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Ne IIpeanoxkennas Meponpuaris Cpox OrBeTCTBEHHEBIE IIpameyanue
n/n 00ImecTBEHHOT'0 COBETa HECMOAHEHH S MCNOIHHTEIH
1. [loBeiLIeHHE DOCTYIHOCTH H Kauecrsa | ObecredeHue OoTHeneHus IS 2015 3aMeCcTHTEID lIlogroToBneHa W HalpaBleHa Ha
peabunuTalHOHHBIX YCIIYT TPaXKJaHaM | [PAX/aH  MOXKHIOT0 Bo3pacta H JUPEKTOpa cornacopanue B YC3H 3asnBka (HMcx. ot
OOKHJIOTO BO3pacTa W HUHBAINAAM | HHBAIHIOB «Munocepnue» T.I". Kpons, 13.02.2014 Nel170), JAHHOE
YVUPEeXKCHHSA TIOOBEMHBIM  YCTPOMCTBOM  JUIA 3aBeYOMHH o0opyiOBaHHE BICHOYMEHO B 3anauy 2
HHBAIHIAOB H  MaloMOOHIBHBIX hrHanom (3MEeKTpHYEeCKHH O IbEMHUK
rpynn HaceneHus B I.IL. M.A. Cunoposa, | «<ApHomea» no 150 xr -2mr., =
DenopoBCKHii: ryceHHBI 3aBeIyOLIHIT HOOBEMHUK NECTHHIHBIH 15
MOOUILHBIA ReCTHUIHBIH OTLICNEHHEM uaBamnoe Vimec TO9 Roby — 2wurr).
NOTEEMHHK; «SHERPA>» - A H. JlunataakoB | 2. JIOmOMHATENLHO Ha OCHAIICHHE
[OTOJOYHAS pelbcoBasi HOAbeMHAA 30aHHA: - COCTaBNeHO 2 JIOKalIbHO-
CHCTEMA; EKTPHUSCKUIA CMETHBIX pacyeTa HAa BHYTPEHHHE H
MOTBEMHHK. HAPY)KHBIE  CTPOHTENBHBIE  PAbOTEL,
pacyetsl cormacoBansl ¢ OAO «UIJ
«Cypryrcrpoiinena; - B YC3H
HampaBleHO nceMo  (Mex.Ned43lot
11.04.2014, uex Ne977 or 30.07.204) Ha
PaccMOTpeHHE BONpPOCA  BKIIKOUCHHSA
cMeT B Iutad nporpammel «[loctymHas
cpega» Ha 2015-2018rr», sagauy 2.
«[loBBIIIEHHE KOCTYMHOCTH H KavyecTBa
peaOMIUTAlMOHHBIX YCIYT» B TI.IL
DelopoBCKHIt  Ha  CYMMY: BHYID.:
1781919py®. HapyxH: 390130pyb.




i 2. O0ecuednib AOCTYIHOCTD $HaHnn u4ns | ¥ CradoRKa BAOTHON TPYIibi, E TAMECTHTE b f
! Bcex  xareropmii, ofemywHpaeMpIX | coopywenupil DannycnLlx CLEIRCD B JMpexTopa
rpaxciad, B TOM YHCTe AN HHBAMUWAOB | 37anuH dutuana r.0. JIseTop T.I'. Kpons
H JpYyTHX ManoMOOMIBHBIX rpynn | (4. JIssMuaa) 2015 — 2016 3aBEAYIOIIHE
HaceJIcHHs YcraHoBka B puHanax yapexiacHus (rnnanaMu
3BYKOBBIX MAas4KOB, TaKTHJILHOH H.A. Kapmaega,
IITUTKH M.A. Cugoposa,
T.K. Makaposa
3. OcHacrutn Vupexaenne | YCTaHOBKa  CHENHATM3HPOBAHHOTO 2015 3aMeCTHTEh
peabHINTAIHOHHLIM 0OOpYIOBaHHEM, | ODOPYNOBaHHS, BCIOMOTATEILHBIX JAPEKTOpa
TEXHHYECKUMH M HHEIMH CPCACTBAMH, | CPEJICTE W rnpHcnocobieHui (r.m. T.I'. Kpons,
HeOOXOmMMBIME U1  KauecTBeHHOro | MenopoBckuii). 3aBEOYIOIIHIT
OKa3aHuA COMUANBHBIX YCIyr pumarom
M.A. Canoposa
4, | Obecneynth JOCTYIIHOCTL | YCTAaHOBKA  CHECIHANM3UPOBAHHBIX 2015 3aMEeCTHTENh
HHpOpManuH 06  YupexIeHHH, | CTEHJOB (3BYKOBBIX, CBETOBBIX) LA AHPEKTOpa
OKa3pIBAEMBIX YCAYrax, CIPaBOYHOH | HHBATHAOB 110 CIyXY M 3pCHHIO B T.I'. Kposs,
HHbOpMAaLHH 06 YCIOBHAX | COOTBETCTRHH ¢ MACIOpPTOM 3aBCAYIOIIHEL
OOCIYy>KUBaHMs JUIS MHBAJIMAOR 110 | JIOCTYHHOCTH. X034 CTBOM
CIIYXY H 3pEHHIO T.M. dypea
5. | IlpoBoauts OLIEHKY crenend | [Iposenenre B Yupexnenun onedku | 2015 — 2018 3aMECTUTEND Exemecsauno B yapexXaeHuH
YIOOBJICTBOPEHHOCTH KJIMEHTOB HYTEM | CTEHEHH VIOBIETROPEHHOCTH JHpeKTopa MPOBOJIHTCA COLHOMOTHYCCKHA OIIpoc
TIpOBeIeHNSA COLMOJIOTHYECKIX | KITMEHTOB yCIyTraMH, IyTeM V.H. bubanaepa, | rpaxman: «AHKeTa 1O  AHAIH3Y
OIPOCOR COLFOJIOTHIECKOTO ompoca 3aBEAYIOMMIT YAOBJIETBOPEHHOCTH Ka4ecTBOM
OTACIICHHEM OKa3aHHd CONHANBHBIX YCIYIT B
H.K. UranoBa OpraHf3alin COLTHANLHOrO
00CIy XABaHHN); «AHKera s
KIMEHTOB YYPEXACHHS» (MOHMTOPHHL
OLCHKH KadecTra OKa3aHHsA
COIHANBHBIX  YCIIYI»; «Kaprouku
KauecTea Nel, Ne2»). Hrorn
COIHOJIOTHIECKOTO onpoca

npenoctaBiored B YC3H. 3a 11 mec.
2014r onpomeHo 2734 pecnoHaeHTa,

410 cooTBercTByeT 30% oOT umcna
00CIYKHBaEMBIX yapekIeHueM
TPAX/IaH. Onenka CTETICHU
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YIZOBIETROPEHHOCTE CTCTICHH

Ka4eCTBOM.
PasMemate nwa odunuanmsaoM caiite | Cozaanue: 2015 33MECTHTENTh Pazmemensl Ha odunuansHOM caiite
YIpeKIeHHS: - BKIagKM LIS pasMelleHUA AMpEKTOpa VUpEKASHHS:
- CCBUIKM Ha O(QHUHATHHBIC CafTHI | KOHTAKTHOH  HHpOpMamuH s T.I". Kposns, - CCBUIKM Ha odHOoAanbHele caifThI
BEINIIECTOSIINX OpraHH3aIil; COOHCOPOB H OJIAroTBOPHTENLHBIX mHxenep ACVYII | Beumecrosmmx OPraHu3amIi
- 00ecIIeYHTE JOCTYIIHOCT | OpPTaHH3aIHil; A.C. BacumpeB | (Jlenconpazeuraa IOrpes, bus.gov, u
uHbopMaIE 00 YUPCKIASHHMH MJIF | - MOATHCKH Ha HOBOCTH, IOTyYeHHE T.1.);
cnabOBHAANIMX MPaXKIAH; afpecHOH pacChUIKU. obecnedeHa JOCTYNHOCTh HH(OPMAITHH
- pealH30BaTh  JOMOJIHHTEHHEIC 00 yupexxnpeHAH 1 c1abOBHIAIIHX
BO3MOJKHOCTH 00parTHOH CBA3H IS rpak/laH B BUJIE YBEITHUCHHA IPHGTA;
KITAEHTOB; - AIMEETCs BKIIagKa 0OpaTHO CBA3H I/
- KOHTaKTHYI0 HHOpMALHMIO T KJTHEHTOB (<«3aJaTh BOIIPOCY, «BOIPOC-
CIIOHCOPOB H  OJAaroTBOPHMTEIBHBIX OTBET»).
OpraHH3allMii, NOANUCKY HA HOBOCTH,
MONYYCHHE ANPECHOH PACCHUIKA
ObecneunTs JOCTYMHOCTE  34aHHM, | O0opymoBaTe crodukH Tpancmopra | 2015-2018 3aMECTHTETD O6o3Ha4eHbI MeCTa TPAHCIIOPTA AT
OOMEIIEHUH YUpPESKIEHHE ©  €ro | JUIA HHBAJHIOR B HENIOCPEACTBCHHOM JUpeKTopa HHBAJIHJIOB CHECIHATH3APOBAHHBIMH
CTPYKTYPHBIX DOApasfcicHuii s | OMM30CTH OT 3AaHMH (HAHANOB; T.I'. Kposs, 3HAKAMY, PACTIONONKEHHEIE B
BCEX  KaTeropuit  oOCHY)KHBAeMBIX | -~ IPHCIIOCOOMTH ABEPH, JIECTHHIIBL, 3aBeyIONIHe HeNOCPEJICTBEHHOM OJIH30CTH OT
I'paXxIaH, B TOM YHCIE U1 HHBAJKOB | IyTH ABH)KCHUA I HHBAIHIOB, dbunHanaMu 3MaHMif COLIMANBHOH CiTy:XOHI Ha

U MaJIOMOOHNEHBIX TPYII HacelneHHS
B COOTBETCTRHH ¢ IyHKTOM 35.2.2.
I'OCT P 52497-2005 «ConuannHoe
obcmyxnBaEke HacemeHus. CHcTeMa
Ka4yecTBa YYpEe)KASHHH COLHABHOIO
obcayxupanmsay # CII 59.13330.2012
«CHull 35-01-2001. HocrymHocTh
3TaHHH H COOPYHKEHHIT pisriy
MaTOMOOHIIBHBIX TPYTII HACEICHHS ).

- ofopymoBaTh IApPKOBOYHEIE MeECTa
JUIS HHBAMIOB B HEIMOCPEACTBEHHOM
ONMM30CTH OT YUpeKICHUS;

- OPUCOOCOOHTH JBEPH, JECTHHILBI,
IYTH JBHKCHHSA JUIA HHBAIHAOB;

- obecrnegnTs JOCTYHHOCTD
uHpopMart = 06 yUpeKIeHUH,
OKa3GIBAeMBIX YCIYTrax, CHpaBOUHOH
nHopMaIu 00 YCIIOBHAX
0o0CTy)KHBaHHA  MHBAIHAAM  TIO
CIyXY, B3pEeHHIO, a TaKk Ke
IPeAYyCMOTPETE BH3YATBHYIO,
3BYKOBYHO " TAKTHIBHYIO
HHPOPMALIHIO ¢ YKa3aHHEM

HapaBICHHA IOBHXKCHHA H MECT
MNONYHCHUA YCIIYTH.

H.A. Kapmaesa,
M.A. Cunopona,
T.K. Maxkaposga,
MEXaHHK
B.H. Marcypos,
3aBEAYIOMHH
XO39HACTBOM
T.M. dypca

bunuanax:

- Br.n. bensti Sp (yn. Jlecnas n.20/1);
- B r.0. Peaopopekmii (yin. JlennHa
1.24);

~ T.I. JIgaTop (MKp. 1, c1p. 28).
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OKa3BIBAEMBIX YCJIYTax, CIIPaBOAHOMH
HEQOpPMALHK 00 YCIOBRAX
obcnyXusaHus HHBAUTMIAM MO CIYXY,
3pCHAIO, a4 TaK Xe TpPeAyCMOTPETh
BH3YaJIbHYIO, 3BYKORYIO H
TaKTHJIEHYIO HE(pOpMALIHIO ¢
yKa3aHHEM HaNpaBICHUA JBWKEHHUA U
MECT TOJIYICHHS YCIIYTH

HAUCTYIHOC LD i

8. llpuBecTH nmomagy UOMCHICHHH B 3aMeCTHTEADL 3Kasks ¥ NOMEINEHHAS YUpexIeHH
COOTBETCTBHH C  YCTAHOBJICHHEIMH JUpeKTopa ABNSIOTCS IPHCTIOCOBNEHHBIMH.
CAHHTAPHO-TATHEHRICCKUMH o T.I'. Kpons Hogoe 3nanne (r.o. ®enoposckHii)
CaHHUTAPHO-DITHASMHOIOTHYCCKHMH MOCTPOECHO B COOTBETCTBHH C
HOpMaMH H HOpPMATHBaMH B pacyeTe YTBEPXKIEHHEIM IPOEKTOM, B
HA OTHOTO 00CITYKHBAaEMOTO COTTIACHO HECOOTBETCTBHE HOPM ITYHKTa 5.2.2.
oynkry 5.220T0CT P 52497-2005 I'OCT p 52497- 2005
«ConuansHoe obcIyXHBaHHE «CounampHoe oOcmyKHUBaHHE
HACCTICHHUA. CucremMa  KayecTBa HacesieHAs. CHcTeMa kadecTBa
ydpekneHmi COIHANBROTO YYpeXICHUH COLMANBHOTO
0BCNYXKMBAHUA» B YACTH. 00CITY)KHBAHAN»

9. | Ilpoanamsuposats npudrHbl | Opranusanas exxeMecgyroro | 2015-2018 3aMECTHTEND
HEY/IOBIIETBOPEHHOCTH KJIHEHTOB | MOHHTOPHHTA no IOHpEKTOpa
YIpeXKACHAN: YAOBIIETBOPEHHOCTH KJIMEHTOB V_.H. bubanaesa,

- YCTIOBHAMH NPEIOCTABNICHUA | yUPEXKACHHUA YCAOBHAMH 3aBeAyIOIHH
CONMANBHBIX YCIYT W IPOKHUBAHUA B | IPEJOCTABNECHHA COLHANBHEIX YCIYT dmwmanom
AKHIIBIX TIOMeEmeHHaX (momemieHHe, | M NpPOXMBAHHSA B OTACICHHH JIS M.A. Cuanoposa,
uMelollleecs obopynoBanHe, Melens, [ TpaXJaH MOXKHIOro BO3pacTa H 3aBeJIyIONH
MATKHI HHBEHTaph, XpaHeHHC MHYHEIX | HEBAII0B «Munocepaue» (B 4acTu: OTAEHCHUEM
BEIeH H Npouee) U OPraHHU30BRLIBATH | OPTaHH3AMH  XPAHEHHA  JTMYHBIX A H. JlunaTHuKOB
JeATEeNBHOCTD [0 UX YCTPAHEHUIO; Belllell rpakaH; KadecTBa NMUTAHHSA,
- MUTaHHEM H  OpraHH30Barh | O0OPYJOBaHHA IKWIIEIX MOMEIICHHA
JICATeNBROCTE (10 AX YCTPAHCHMIO McOeNnplo, MATKHM HHBEHTapeM, H

fpouce) 21 CBOEBPEMEHHAA

OpraHH3allisd JAEATENBHOCTH 10 UX

YCTpaHEHHIO.

10. | Obecmeunts pexkomeHxyemoe Bpems | OpranmsoBaTth paboTy omopemeHus | 2015-2018 3aBEIYIOIHE
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OERCHCHUMMY
ML HMETORA,
C.C. Baiizumuposa,
C.B.AbGpocumosa,
H.C. Jlernn,
A.H. JIunatuukos,
O.A. Beruxosa,
XK.C. Komapogra,
H.B. MenkaHa,
JI.M. Tlpumax,
P.M. T'opbenxo,
K).B.Cukopcakast

17.12.2013 No 4

11. | [loBbICMTh KAYECTBO IHPOBOAHMEIX | PazpaGoTka 1IaHa MepONPHSITHIA 2015 3aBEAYIOMHIT
MEPONPHATHH, MMEIOIMUX TIPYNIOBOMH | HMEIOMIEI0 TIPYIIOBOH  XapakTep dbrnuanoM
XapaKkTep (030pOBUTENBHEIX, | (030POBHTEILHEIX, JIOCYTOBBIX, M.A. Cugoposa,
JOCYTOBBIX, INPOQHIAKTHYECKUX H | MPOdHIAKTHYCCKAX H Ipovee) It 3aBEIYIONTHE
npo4ee) rpaxjaal IIOXWIOTO Bo3pacTa H OT/IeNICHASIMHA
HHBATHIOB OTHCISHHT A H. JIunaraukos,
«Mutocepame». XK.C. Komaposa
12. | lloectn xommdectBo pecnonacHTOB | Ofecncuenne CHCTEMATHYECKOTO 2015 3aMeCTHTE IR EexBapTanbHOE NPOBEACHHE OLCHKH
aHKETHPOBAHHIS no AHAIIM3Y | POBEIECHUS OLICHKH CTeneHu aUpPEKTOpa CTENEHH YAOBIETBOPEHHOCTH KJIHEHTOB
YIOBIETBOPEHHOCTH Ka4eCTBOM | YIOBJIETBOPEHHOCTH KIIMCHTOB Y .H. bubanaeBa, | ycnyramn myTeM poBeIeHAS
OKa3aHUA COLHANLHBIX yoiuyr no 30% | yonyraMH — myTeM  TpOBeAeHHS 3aBeqyomui COLIHONMOTHYECKAX ONpOCOB (HEe MeHee
i 6onee, B COOTBETCTBHH C I .2.3.3. | COLMOIOrHYECKHX ONPOCOB. OTIeNEHAEM 30% oT obmero KQJIHYECTBa
IIOCTAHOBJICHHA KOJUTETHH HK. UBanoBa | oOcay:KeHHBIX KIHEHTOB)
Henconpa3Butus HOrpu1 oT

Henonaurens:

Tareana ['prropreena Kpons,
Anena Cepreepna ®ponosa,
Ten.: 8(3462) 74-04-24




