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Mpukasom PocctangapTta ot 22 asrycta 2014 r. N 958-ct B3ameH Hactosuwero F[OCTa ¢ 1
nmona 2015 r. eeegeH B genctesue NOCT P 53347-2014 "CoumwanbHoe obGcnyxvBaHue
HaceneHusi. KOHTponb KayecTBa couuanbHbIX YCRyr rpaxgaHam MnoXunoro sospacta” ans
[06POBONBHOIO NPUMEHEHNS

Mpeaucnosue

Llenm wn npuHumnbl ctangaptusauun B Poccunckon depepaumm ycTaHOBIEHbI
depepanbHbiM 3akoHOM oT 27 gekabpsa 2002 r. N 184-d3 "O TexHnyeckom perynmposaHuun”, a
npasuna nNpUMEHEHNS  HauuMoHanbHbIX  cTaHpgaptoB  Poccunckon  depepaumm -
FOCT P 1.0-2004 "CtaHgapTusaums B Poccuiickon Pepepaumn. OCHOBHbIE NONOXeHUA"

1 O6nacTb NpMMeHeHus

HacTtoswuii ctaHgapT pacnpocTpaHaeTcsa Ha coumnarnbHble YCnyri, npegocTaBnsieMble
rpaxxgaHaMm MOXMWIOro Bo3pacTa (Aanee - rpaxgaHe) rocyfapCTBEHHbIMU U MHbIX ¢hopMm
COOCTBEHHOCTM  yUYpeXOeHWsiMM  coumarnbHoro obcnyxumBaHua HacenenHus (panee -
yypexaeHns), a TaKKe rpaxgaHamu,  3aHMMawLWMMUCA  NPeAnpUHMMAaTENbCKOM
[EeATeNnbHOCTbIO B cdepe coumanbHoro obcnyxuBaHus HaceneHusa 6e3 obpasoBaHus
lopMAMYECKOro nuua.

CTaHpgapT ycTaHaBnMBaEeT OCHOBHbIE MNpaBunia, COCTaB W CoAepKaHUe KOHTPOns
KayecTBa BCEro KOMMMeKca couuanbHbIX YCNyr, NpefoCcTaBnsieMblX rpaXgaHam MOoXUIoro
BO3pacTa.

2 HopmaTuBHbIE CCbISIKK

B HacTosillem cTaHgapTe MCNonb3oBaHbl HOPMATMBHbIE CChINIKM Ha chegyrolune
cTaH4apThl;

FOCT P 52142-2003 CouwnanbHoe obcnyxmnBaHme HaceneHus. KayecTtBo coumanbHbIX
ycnyr. O6wme nonoxeHuns

FOCT P 52495-2005 CouwnanbHoe oOcnyxvmBaHue HaceneHus. TepMUuHbl 1
onpeaeneHus

FOCT P 52496-2005 CouunanbHoe obcnyxusaHue HaceneHus. KoHTponb kavecTBa
coumanbHbix yenyr. ObLme nonoxeHns

FOCT P 53058-2008 CounanbHoe obcnyxuBaHue HaceneHus. CounanbHble ycrnyru
rpaxkgaHam noxunoro Bo3pacrta

MpumeuaHue - [pn NONb30BaHUN HACTOALLMM CTaHAAPTOM LieniecoobpasHo NpoBepuTb
AENCTBUE CCbINOYHbIX CTaHAAPTOB B MH(POPMAaLMOHHON cucteme obLuero nonb3oBaHUs - Ha
oduymnanbHom canite defepanbHOro areHTCTBa MO  TEXHUYECKOMY perynmpoBaHui ©



MeTpornorum B cetu IHTepHeT nnm no exerogHo nsgasaeMomy MHopMaLUMoOHHOMY yKasaTerto
"HaumoHanbHble cTaHaapTbl", KOTOPLIA ONybnMKoBaH NO COCTOSIHUIO HAa 1 AHBapsA TeKyLlero
roga, n no COOTBETCTBYIOLUMM €XEMECSYHO M3faBaeMbiM WUH(OPMALMNOHHBIM YKasaTenam,
onybnukoBaHHbIM B TekyLlem rody. Ecnu ccbinoyHbln cTaHO4apT 3aMeHeH (M3MEHEH), TO npu
NMoNb30BaHUM  HACTOALMM  CTaHO4ApPTOM  CcnefyeT  PyKOBOACTBOBATbCA — 3aMEHSHOLLUM
(M3MeHeHHbIM) cTaHgapToMm. Ecnu  ccbinoyHbil  cTaHgapT OTMeHeH 6e3 3ameHbl, TO
MonoXXeHne, B KOTOPOM [laHa CCbifika Ha Hero, NPUMEHSAETCA B YaCcTU, He 3aTparnBatoLlen aTy
CCbISIKY.

3 TepMuHbI 1 onpeaeneHus
B HacTodwem ctaHgapTe npumeHeHbl TepMuHbl o FOCT P 52495.
4 KoHTponb KayecTBa couManbHbIX YCIYr rpaxgaHam noXxunoro Bospacra

4.1 O0OLme nonoxeHus

4.1.1 KoHTponb Ka4yecTBa couuarnbHbIX YCMyr 3akniyaeTcs B MPOBEPKE MNOMHOTHI,
0BOCHOBaHHOCTU 1 CBOEBPEMEHHOCTWN NPefocTaBneHnsa 3TUX YCNyr n ux pesynbTaTMBHOCTU
(MaTepuanbHOW, onpefensawwen cTeneHb pelleHna maTepuanbHbiX UMM (PUHAHCOBbIX
npobnem rpaxgaHuHa, WNu HemaTepuanbHoOW, onpeaenswen CTeneHb YryylleHUs ero
MOPanbHO-MCUXONOMMYECKOro, (PU3NYECKOrO COCTOSAHUS, peLleHUs ObITOBbIX, NPaBOBbIX M
apyrux npobnem).

4.1.2 KoHTponb Ka4yecTBa couuanbHbIX YCRyr rpaxgaHam MpoBOAAT AN MPOBEpPKU
cooTBeTCTBUA KavecTBa aTux ycnyr tpebosaHuam FOCT P 52142 n TOCT P 53058.

4.1.3 OcHOBHble NpaBuna, COCTaB 1 COAepKaHNe KOHTPOMS KayecTBa YCIyr N3NOXeHbI B
HacTosILLEM CTaHOapTe NPMMEHUTENBHO K X 06bemy, yctaHoBneHHomy B FOCT P 53058.

4.1.4 YcTaHOBNEHUID B HACTOALWEM cTaHAapTe OCHOBHbLIX MpaBwuf, cocTaBa U
COAEpXaHNSA KOHTPONA KayecTBa couMarnbHbIX YCNyr KOHKPETHbIX BWAOB rpaxgaHam
npeawecTByeT W3NOXEHUe npaBuil  KOHTPOMS OCHOBHbIX (DaKTOPOB, OKa3blBaKOLLNX
CYLLIeCTBEHHOE BIIUAHNE HA KayecTBO NpeaoCcTaBNAeMbIX YCNyr.

K Takum cpaktopam oTHOCATCS:

- HanuMyne n COCTOSIHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKUMOHMPYET
yypexaeHue;

- YCNOBMA pa3MeLLEHNN yYpexXaeHus;

- YKOMMNIEKTOBAHHOCTb YYPEXOAEHUSA cneumanmcTtamm n ypoBeHb UX KBanuukauum;

- cneuymanbHoe n TabenbHOe TeXHUYECKoe OcCHalleHue ydpexaeHus (obopypoBaHue,
npunbopsbl, annapatypa u 1.4.);

- COCTosiHME MHpopmauun o6 ydpexageHun, o npasunax nu nopsake npeaocraBneHns
YCNYT KNMEHTaM yupeXaeHus;

- Hannyme coOCTBEHHOW W BHelHeW cnyxb (CUCTeM) KOHTPOnsA 3a AeATENbHOCTbIO
yypexaeHus.

4.2 KOHTpOrnb OCHOBHbIX (PaKTOPOB, OKasblBaKOLMX CYLLUECTBEHHOE BMWSHWE Ha
KayecTBO coumarnbHbIX YCNyr

KoHTponb OCHOBHbIX (QakTOpOB MPOBOAAT B COOTBETCTBMM C TpeboBaHuAMM,
yctaHoBneHHbiMy B FTOCT P 52496.

4.3 KoHTpornb kayecTBa coLmanbHO-ObITOBLIX YCnyr

4.3.1 KoHTpomnb KayecTBa >XWMNoOW nnowagu, npeaocTaBnsgeMon rpaxgaHam npu
CTauMOHapHOM coLManbHOM ODCNyXMBaHUKU, OCYLLECTBMASAIOT MPOBEPKON ee COOTBETCTBUS



CaHUTAPHO-TUTMEHNYECKMM HOPMaM MO pasMepam, COCTOSTHUIO 34AaHUIA U XKUMNbIX NOMELLEHUN,
nx KoMcpopTHOCTK, obecneveHunto yaobcTBaMmmn KNMEHTOB, a Takke TpeboBaHUAM MNOXapHOWM
B6esonacHocT, o6S3aTeNbHOMY OCHALEHU0 TenedoHHOW W APYrMMU BUaAMU  CBA3MW,
obecnevyeHnio BCEMU BUOAMU KOMMYHaNbHO-ObITOBOro o6CnyXMBaHUS, 3alUULLEHHOCTU OT
BO3AENCTBUSA pasnunyHbIX (PakTOpoB (MOBbLILLIEHHOW TemnepaTypbl, BNAaXXHOCTW, BUOpauum n
T.A4.), OTpUUATENbHO BIMAKLWMX Ha 340POBbE KAWEHTOB, MepcoHana W Ha Ka4vecTBO
npenocTaBnsaeMbIX YCNyr.

OOHoBpPEMEHHO NPOBEPAIOT, HACKOSMBKO YYTEHbI MPU pa3MeLLEHNN KITMEHTOB B XWIbIX
NOMELLIEHNSAX NX NCUXONOrMYeckas COBMECTUMOCTb, HAKITOHHOCTN, (OU3NYECKOE U NMCUXNYECKOE
COCTOSAHUS.

4.3.2 KoHTponb KayecTBa MOMELLUEHUN, NpefocTaBnsAeMblX Ans MNpoBeaeHUs
peabunuTaumMoHHbIX MeponpuAaTUiA, nevyebHO-TPyaoBOM LEeATENbHOCTU, KyNbTYpHOro U
OblITOBOrOo 06GCNY>XMBAHWUSA, OCYLLECTBASAIOT MNPOBEPKOM WX COOTBETCTBUS TpeboBaHMAM K
pasmepam, pacnosnioXXeHuto, KoHdurypaumm, obecneyeHmo BO3MOXHOCTU NPOBEAEHNSA B HUX
YNOMSHYTbIX BbiLLE MEPONPUATUI C y4ETOM cneundunkn o6CcnyXnBaemMoro KOHTUHIEHTA.

433 KoHTponb kayectBa Mebenu U NOCTENbHbIX  MPUHAONEXHOCTEWN,
npefocTaBnseMblX KIMeHTaMm, OCYLIEeCTBAT MPOBEPKON, HACKONMbKO OHM YyAOOHbI B
Nnosib30BaHUKN, B KaKOW CTENeHW OoTBevaloT TpeboBaHMAM CaHUTaAPHbLIX HOPM, COBPEMEHHOIO
An3ainHa, He NPUMEHANMCH NN NPU NX N3FOTOBMIEHUN TOKCUYHbIE MaTepmarnbl, y4TEHO NN NpK NX
nogdope punanyeckoe COCTOAHUE KITUMEHTOB (TAXKEeN0BOoMbHbIX, MaNoONOABMKHbIX U T.4.).

4.3.4 KayecTBO COOENCTBUS B OpraHvM3auuun npegocTtaBneHus ycnyr npeanpuatusamMmum
TOProBnn, CBSA3W, KOMMYHasrlbHO-ObITOBOro OOCHYXUBaHUA W APYrUMWU NpegnpuaTusaMi,
OKa3blBaOLNMM YCIYTN HACENEHUI0, KOHTPOMNNPYIOT NPOBEPKON COOTBETCTBMA TpeboBaHUSM
no yA4oOBNETBOPEHUIO NOTPEOHOCTEN N 3aNpOCOB KIIMEHTOB B CBOEBPEMEHHOM NpnobpeTeHnmn
HeoOXoOMMbIX MNPOAOBOSIbCTBEHHBIX U MNPOMbILNIEHHLIX TOBAPOB, B PELUEHMM BOMNPOCOB
onnartbl XWNbS M KOMMYHasnbHO-ObITOBbLIX YCRYyr, BO3MOXHOCTM MOJIb30BaHUA TenedOoHHOM
CBA3bIO M NOYTOBLIMY YCIyramu.

4.3.5 KoHTponb kayecTBa ropsydero nuUTaHUs, MNPefoCTaBNAEMOro KrineHTam,
OCYLLIECTBNSAOT NPOBEPKON [0OpOKa4ECTBEHHOCTM NPOAYKTOB, N3 KOTOPbIX OHO NPUTrOTOBMEHO,
yOOBMNETBOPSET NN 3TO NUTaHWE NOTPEOHOCTU KINMEHTOB MO aCCOPTUMEHTY, HOpMaM Bblgauu,
Temnepatype W KanopumMHOCTU NULLKN, COOTBETCTBYET JiM YCTAHOBMIEHHBIM HOPMam Mo
coep>xaHunto BenkoB, XXMPOB, YrNeBOAOB N CAHUTAPHO-TUTMEHNYECKUM HOPMaM, YYUTbIBAETCA
N NpU ero NpeaocTaBneHNn PU3NYECKoe COCTOSHME KITMEHTOB N NX NOJTOXEHUE.

4.3.6 KoHTponb kayectBa ycrnyr no obecnevyeHuto KIMEHTOB MSTKUM WHBEHTapeM
(opexgon, obyBblo, HaTeNbHbIM BenbeM, NOCTENbHBIMU NPUHALNEXHOCTAMN) OCYLLECTBASIOT
NpoBePKOW, B MONHOM N 06beMe Nosy4yaroT OHM BCE MOSIOXKEHHOE UM, HACKOMbKO NoflyyaemMble
opexaa, obyBb 1 6enbe yaobHbl B HOCKE, COOTBETCTBYIOT SN POCTY M pasMepam KITMEHTOB,
OTBEYaloT N MX 3anpocam Mo hacoHy u pacuBeTke, OTBEYAlOT I CAHUTAPHO-TUTMEHNYECKUM
HOpMaM.

4.3.7 KayectBO coumanbHO-ObITOBbLIX YCNyr WHOMBMAYaNbHO-OOCNYXUBaKOLWEro u
TMIMEHNYECKOro xapakrtepa npu CTauMoHapHOM couuanbHOM OOCNYyXXMBaHMM KIMEHTOB, MO
COCTOSIHUIO 340POBbA HECMNOCOOHbLIX BbINOMHATE OOblYHbIE XUTENCKME npouenypbl, B TOM
yucne TakMe OENCTBMSA, Kak BCTaTb C MOCTENW, Nevyb B MOCTENb, OAETbCA U pasgeTbes,
YMbITbCS, MPUHATE BaHHY (CXOo4MTb B 6aHI0), NPUHATL NULLY, NMUTb, NOMb30BaTLCA TyaneToMm
UNn cyaHoM, nepegsuraTbCA NO AOMY U BHE AOMa, yxaxuBaTb 3a 3ybamu unum 3yGHbIMM
npoTesamMn, NoIb30BaTbCA OYKaAMWM UMM CAYXOBbIMU annapaTtamun, CTpMYb HOMTU, MY>XYMHAM -
BpuTb Bopoay U yCbl, KOHTPONUPYHOT NPOBEPKOW, B KAKOW CTeneHn obecnednsaroT 3TU yCnyru
BO3MOXHOCTb BbINOSIHEHMS HEOBXOAUMbBIX KIMEeHTaM npouenyp 6e3 NpuiynHeHnsa Kakoro-nnbo
BpeAa X 300pOBbI0, (PM3MYECKUX UM MopanbHbIX CTpaZaHui Unum HeygobCeTs, U NposABnseT
nn nNpu aTom obcnyXusarwLWUn NepcoHan HeobXooMMyo AENUKATHOCTb M KOPPEKTHOCTb NO



OTHOLLEHMIO K KITMEHTaM.

4.3.8 KauvecTBO ycnyr, CBi3aHHbIX C BblAENEHMEM Cynpyram W3 4Yucra rpaxgaH,
HaXoOALWMNXCA Ha CTauUMOHAPHOM coLManbHOM OBCAY>XMBaHUW, W30NUPOBAHHOMO XKWUSOro
nomeLleHns AOns COBMECTHOrO MPOXWBaHUA, KOHTPOMUPYIOT MNPOBEPKONW, OnepaTuBHO nn
oKasaHbl 3TV YCNyru, B KakOW CTeneHu cnocobcTBoOBanNM OHW CBOEBPEMEHHOMY MOMYYEHUIO
rpaxgaHamu Xunoro noMeLLeHns 1 yaoBneTsopunm nu nx 3anpocsl.

4.3.9 KoHTponb KayecTsa ycrnyr no CO34aHuio YyCNoBUN rpaxgaHam, Haxogasawmmcs Ha
CTauMoHapHOM coumarnbHOM OBCnyXnBaHMMU, ONA UCMOMNb30BAHUSA X OCTATOYHbIX TPYAOBbIX
BO3MOXHOCTEN OCYLLUECTBNAIT MPOBEPKOW, BCEM 1M XKenawwym TpyguTbCsa CO34aHbl
HeobxoaMMble YCMoOBUSA, yCTpaumBalT NN UX CO3[aHHble MM YCNOBUA, KaK OHW BIMAIOT Ha
dou3smyeckoe N NCUXNYecKoe COCTOAHUSA KITMEHTOB U COOTBETCTBYIOT UX NOXENAHUAM.

4.3.10 KoHTponb KayecTBa yCcnyr rpaxgaHam, HaxogAaUMCs Ha noslycTaunoHapHOM
coumanbHOM obCnyXmBaHum unu oBCNyXMBaeMbiM Ha AOMY, NO COAEWCTBMIO B MOMNyYeHUU
HanpaBneHns Ha CTauuMoHapHOe coumanbHoe obCcnyXuBaHME OCYLLECTBNAIOT NPOBEPKON, B
Kakon cTeneHn 3To cogenctane cnocobcTtsoBano 06OCHOBAHHOMY HaMpaBfEHMIO KNUEHTa B
HeobxoaMmoe emy yupexaeHue npu Hanmynm cooTBETCTBYOLLMX NOKa3aHUM.

4.3.11 KoHTponb KayecTBa ycnyr rpaxxgaHam, obcnyxvBaembiM Ha AOMY, MO MOKyMNKe u
AOCTaBKe Ha [AOM MPOAYKTOB NUTaHWUA, ropsdmx obefos, NPOMbILNEHHbLIX TOBApOB MepBOW
HeobX04MMOCTU, OKa3aHWIO MOMOLLM B NPUrOTOBMAEHUN MULLM, AOCTaBKE BOAbI, TOMKE NeYvewn,
cogencTBuo B oODecrneyeHun TOMMMBOM MPOXMUBAOLLMX B JKWMbIX MOMelleHusx ©6es3
LeHTpanbHOro oTonneHnsa n (Mnv) BogocHabxeHus, No coade Belwen B CTUPKY, XMMUYECKYHO
YUCTKY, PEMOHT M 0bpaTHOM UX JOCTaBKe, N0 COAENCTBUIO B OpraHM3aumm pemMoHTa n ybopku
XUMbIX MNOMELLUEHUA OCYLEeCTBMASAIT MNPOBEPKOW, HACKOMbKO MOSIHO U CBOEBPEMEHHO
yAOBMNETBOPAIOTCA HYXAbl, NOTPEOHOCTN U NOXENaHUA rpaxaaH B peLleHun nepevyncneHHblx
npobnem Anga cosgaHua UM HOPMarbHbIX YCIOBUM XXU3HN.

4.3.12 KoHTponb kadecTtBa ycnyr no obecnedeHuo unm cogencremio B obecneyeHmm
KNNEHTOB KHWUramu, rasetamu, >XypHanamu, HacTOMbHbIMKM UrpamKn, MO OKa3aHWO NOMOLUN B
HanMcaHWM N MPOYTEHUM MUCEM WU OPYrod KOpPpPEeCrnoHAEHUWUWU OCYLLECTBIAIOT NPOBEPKOW,
HaCKOMbKO MOMHO YOOBMETBOPEHbI MPU 3TOM 3anpocbl KMWEHTOB, M OKasblBaeTCA N UM
nomoLlb B nogdbope HeobxoaMMbIX MaTepuarnos.

4.3.13 KoHTponb kayecTBa ycnyr no npefocTaBrieHno NoOMeELLEHNA ANA OTnpaBneHns
pPenUrno3Hblx OOpsiAOB OCYLLUECTBAAKOT MNPOBEPKOW, HACKOSbKO CTPOro yYTeHbl Npu 3TOM
0ocobeHHOCTV BepoucnoBedaHus, BO3pacT, Nof, PU3NYEecKoe U MNCUXMYECKOE COCTOSHUSA
KNNEHTOB, OCOBEHHOCTN pUTyarnoB pPenurMosHbiX ODpsAOB B pasfuyHbIX KOHdeccusax, He
AonycKalTCa Nu  yWeMneHus npaB CBODOAHOrO OTNpaBneHna penurnosHbiXx obpsaoB
BEPYOLUMMUN, a TaKKe He HapyLlalTca nv npyu 3TOM MpaBuna BHYTPEHHeEro pacnopsgka
yuYpexaeHusi U MHTepechbl aTeEUCTOB.

4.4 KoHTpornb ka4ecTBa coumnanbHO-MeaAnLNHCKNX yCnyr

4.4.1 KoHTponb KayecTBa YyCrnyr MO OKa3aHUMIO WU COOEUCTBUIO B OKasaHUU
MeauUMHCKOW nomowm B obbeme ©GasoBon nporpammbl 0b6s3aTeNbHOrO MeAULMHCKOro
cTpaxoBaHusa rpaxgaH Poccunckon depgepauumun, LenesBbix nNporpaMmm U TeppuTopuanbHbIX
nporpamm obasaTenbHoOro MeaMLMHCKOro CTpaxoBaHus, oKa3blBaeMoMu B
neyebHO-NPOPMNAKTUYECKNX YUPEXAEHUSX, OCYLLECTBNSAOT NPOBEPKOWN, HACKOSbKO MOSIHO U
CBOEBPEMEHHO  BbIMOMHATCA BCe  MeAuMUMHCKME  npoueaypbl WM MeponpuaTus,
nNpeaycMOTPEeHHbIE MporpaMmMamun, M KakoBa WX pe3ynbTaTUBHOCTb B YacTu YNydlleHMWA
COCTOSIHUS 300POBbS rpaxaaH.

KoHTponb KayecTBa ycnyr MO HanpaefeHWo rpaxgaH, HyXgawowmxca B
cneuvanns3vpoBaHHON  MeguUMHCKOMW nomowm, Ha obcnegoBaHMe W fneveHve B
rocygapCTBEHHbIE YYpeXOeHUs 30paBOOXPaHEHUs OCYLUEeCTBNSAIT MNPOBEPKOW, Bce v
Hy>XaloLmecs B 3TUX ycriyrax 1 CBOEBPEMEHHO N HaNPaBNATCA B YKa3aHHbIe yupexaeHus,



Kak BNUAIOT NpoBefeHHble obcrnefoBaHMe M NedYeHne Ha ynydlweHue COCTOSAHUS 340POBbS
rpaxkgaH.

4.4.2 KoHTponb kayecTBa ycrnyr no npoBefeHno NepBUYHOro MegULUMHCKOro oCMoTpa 1
NepBUYHON CaHMTapHOW 0bpaboTkK, NEPBUYHON MELUKO-CAHUTAPHON U CTOMATOSIOrMyYecKomn
MOMOLLMN OCYLLECTBNAIOT NpoBepkon, obecnevymBaloTCs NN TakoW opraHusauuen pabot
noTpebHOCTU rpaxgaH npuM CTauMOHAPHOM couManbHOM OOCAYXMBaAHMM B yKa3aHHbIX
coumanbHO-MeAUUMHCKMX  ycnyrax [0 nNpubbiTUA nevawero Bpadya W [0  Hadvana
cUcTeMaTnYeCcKoro neYeHus.

4.4.3 KavecTBO ycnyr, CBA3aHHbIX C NpoBeAeHNneM MegULIMHCKUX npoueayp (M3mepeHve
TemnepaTypbl Tena 1 apTepuarnbHOro OaBrieHUs, HaroXeHne KOMMPECCOB, OCYLLECTBMEHNe
nepessA3ok, obpaboTka NPONEXHEN, paHEBbLIX MOBEPXHOCTEWN, BbINOSIHEHME OYUCTUTENBHbIX
KNnM3Mm), a Takke C okasaHneM NoMOLLY B BbIMOSTHEHUUN CBA3AHHbIX CO 340P0BbEM MELULNMHCKUX
npoueayp (NpuemMm nekapcTB, 3akanblBaHWE Kanenb, Nonb3OBaHME KaTeTepamMu U pyrumu
MEANLMHCKAMMN MN3OENUSAMU, MOAKOXHbIE WM BHYTPUMbILLEYHbIE BBEAEHMUS JEeKapCTBEHHbIX
npenapaTtoB N0 MeOUUMHCKMM MOKasaHuaM, B3SATUE MaTepuarnoB Ana npoBeneHus
nabopaTopHbIX MCCneoBaHU), KOHTPOMUPYKOT MNPOBEPKON CcoOMNAEHMA YTBEPXAEHHbIX
pernamMeHToB NpoBefeHus npouenyp, NpaBun acenTukn, aHTUCENTUKU, a TakKKe HaCKOMNbKO
KBannMuumMpoBaHHO M YETKO NPOBOAATCS 3T NpoLeaypbl, HE HAHOCUT NN OKasaHne 3aTUX ycnyr
BpeAa KnueHTaM, M BbINOSTHAKTCA NU nNpy 3ToM TpeboBaHMs MaKCMMasribHON akKypaTHOCTU U
OCTOPOXXHOCTW CO CTOPOHbI 06CNYXMBAKOLLIErO NepcoHana, yaoBneTBOPEHbI NN KINEHTbI 3TUMU
ycryramu.

4.4 4 KoHTponb kadecTBa yCnyr no cogercTBuio B NPOBEAEHUN MeAUKO-CounanbHOM
3KCNepTU3bl OCYLLECTBIAIOT NPOBEPKOW, B KAKOW CTENeHu 3TU yCcryru nomMoratlT opraHam
locypnapcTBEHHOW CrnyObl MeauKo-CoLManbHOW 3KCNepTU3bl B MNpaBuSiIbHOM onpeaeneHumn
noTpebHOCTEN OCBUAETENBLCTBYEMbIX KIMEHTOB B Mepax COUManbHOM 3awuTbl, BKo4Yas
peabunuTtaumio, Ha OCHOBE OLEHKU OrpaHUYeHU XU3HEAEATENbHOCTMW, BbI3BaHHbLIX CTONKUM
paccTpPOMCTBOM PYHKLIUA OpraHu3mMa.

4.4.5 KayecTBO ycnyr no opraHvMsaumnmn npoxoxaeHusa gucnaHcepmnsaunm KOHTPoOnupyroT
NPOBEPKON, B KaKOW CTENEeHUW W Kak onepaTuBHO Obina obecnedeHa [OCTYNHOCTb M
BO3MOXHOCTb CBOEBPEMEHHOIO OOCNYXXUBAHUA KIIMEHTOB BCEMMW NpPeAnncaHHbIMU UM
Bpayamu-crneumanuctamm ansa yrnybneHHoro m BCeCTOpOHHero obcrnefoBaHWs COCTOSHUSA
3[,0pOBbS.

4.4.6 KoHTponb Ka4yecTBa yCryr, CBA3aHHbIX C rocrnuranusauven Hy>X4aloLMxcs B
nevyebHoO-NpounakTMYeckme yuypexgeHms 1 cCoaencTBUEM B HanpaBneHUn no MeanLMHCKAM
nokasaHuam Ha CaHaTOPHO-KYpOpTHOE neyeHue, OCyLLecTBNSAT npoBepKomn
CBOEBPEMEHHOCTW rocnuTanM3aunun B COOTBETCTBUM C HanpaBfieHWEM fevallero Bpada u
COCTOSAHMEM 3[0pPOBbS, CBOEBPEMEHHOCTU OKasaHWA MOMOLUM B MOArOTOBKE MEOULMHCKUX
AOKYMEHTOB 4151 NONyYeHUsa NyTEBKN HA CAHATOPHO-KYPOPTHOE NeYeHme.

447 KoHTponb KadecTBa ycnyr no COAEWCTBUIO B MNOMyYeHUMM 3yOOnNpOTE3HON U
NpoTe3HOo-opTONeaMYecko nomMowm u obecneyeHun TEXHUYECKMMWU cpencTBaMu yxoga u
peabunutaumm, NEKapCcTBEHHbLIMW CPEACTBAMU U M3AENUAMU MEAMLMHCKOrO Ha3Ha4eHusi
OCYLLECTBNSAIOT MNPOBEPKON, HACKOSIbKO MOSIHO COOTBETCTBYKOT 3TU YCMYrn NPaKTUYECKUM
NoTpebHOCTAM KNMEHTOB M obecneymBaroT nonyyeHne Heobxoaumblx WM  YAOOHbIX B
NCcnonb3oBaHUN NPOTE30B N APYrNX CPencCTB.

4.4.8 KayecTBO ycCnyr, CBsI3aHHbIX C OKa3aHUEM KIMEHTaM CaHWTapHO-TMrMeHNYeCKon
nomown (o6TMpaHne, obmbiBaHWE, TMIMEHNYECKME BaHHbI, CTPMXKKA HOITEN, NpuyYecbiBaHne n
Ap.), CMeHOW HaTenbHoro 6enbs, KopmIeHneM ocnabneHHbIX KIWMEHTOB, KOHTPOMUPYIOT
NPOBEPKOWN, HACKOSIbKO CBOEBPEMEHHO U B MOSIHOM NN OB6beMe BbINOMHAITCA YKasaHHble
BbiLLEe NpoLueaypbl, CNOCOBCTBYIOT SN OHW yIyyLLEeHUo (NoAEPKaHMI0) COCTOSAHUSA 340POBbA U
CaMOYYBCTBMS KIMNEHTOB, YCTPAHEHUIO HEMPUATHBIX OLLYLLEHUI U AuckomdopTa.



449 KoHTponb KayecTBa YyCnyr npu oOKasaHuM nepBon p[oBpavebHOW noMOoLyM
OCYLLIECTBNSAOT NPOBEPKON CBOEBPEMEHHOCTU OKa3aHWSA nomoLm u cobniogeHusa TpebosaHuii
cTaHgapTa Nno ee oKasaHuio.

4.4.10 KoHTponb KayecTBa KOHCYNbTUPOBaHUSA NO counanbHO-MeaMLUMHCKMM BOMpPOCcaMm
OCYLLECTBMNAOT  MPOBEPKOW, B  KakoW cTeneHn obecneyMBaeT OHO  OKa3aHue
KBanuuUMpoOBaHHON NMOMOLUM KMMEHTaM B MNPaBUMbHOM MOHUMAHUN U PELLUEHUN CTOALLUX
nepen HUMM KOHKPETHbIX coLUManbHO-MeauLUMHCKUX npobnem.

4.4.11 Ka4ecTBO ycnyr no opraHmsaumm ne4ebHo-TpyA0BON AeATENBbHOCTM rpaXxaaH npu
CTauMOHapHOM couManbHOM ODCNYXMBaHUM KOHTPOMUPYIOT MNPOBEPKOW, aKTUBHO N
NPUBMEKaKTCA OHU K NOCWUMBbHOW TPYAOBOW OEATENbHOCTU, COBMELLAEMOWN C NevYeHUeEM U
OTAbIXOM B 3aBUCMMOCTU OT COCTOSIHUS 340POBbA, ANA NoA4epXXaHUs aKkTMBHOro obpasa
XWU3HUW, a TakkKe HacKonbko NonHo obecnevyeHa NOTpebHOCTb KNMMEHTOB B nNeyebHO-TpyaoBOWA
AeATeNbHOCTN.

4.4.12 KoHTpornb KayecTBa ycryr Mo okasaHuio NOMOLUM B BbINOMHEHUN (PU3NYECKNX
yrnpaXHEHW OCYLLECTBMSAOT NPOBEPKOW, B KAKOW CTEMEHM OHa cnocobCTByeT OBMaAeHuto
AOCTYNHbIM 1M 6e3onacHbIM ANSA 300pPOBbA KOMMMAEKCOM (PU3NYECKUX YMpaXKHEHUA ONA ero
CUCTEMATUYECKOTO BbIMOMHEHUSA U YKpEnneHnsa 3gOpOBbS.

4.5 KoHTponb ka4ecTBa coumanbHO-NCUXONOrMYecknX ycnyr

451 KoHTponb KayecTBa COUMANbHO-MCUXOMIOMMYECKOr0  KOHCYNbTUPOBaAHUSA
OCYLLIECTBMAOT NPOBEPKOW, HACKOSbKO KBaNUMUUMPOBAHHO W MOMIHO OHO NPOBOAUTCA W
oKasblBaeT NN KNIMeHTaM HeobXOoAMMY0 NOMOLLb B YNy4YLIEHUM UX MCUXUYECKOrO COCTOSHUS,
apanTtauumn K cpefe XnsHeaesaTenbHOCTU, HanaXXueBaH MEXMUYHOCTHbLIX B3aUMOOTHOLLUEHUIA
¢ 6nNuU3kMMN 1 gpyrumn 3HaYNMbIMU AN HAX NIOObMU.

452 KoHTponb kKavecTBa MNCUXOAMArHOCTUKM W oDcnegoBaHUA  FIMMHOCTU
OCYLLECTBNSAIOT NPOBEPKOMN, B KAKOW CTENEHN NPOBEAEHHbIN aHann3 NCUXNYECKOro COCTOAHNSA
N UHOMBUAYanbHbIX OCOBEHHOCTEN FMYHOCTU KIIMEHTA, BAUSAIOWMX Ha OTKMNOHEHUA B €ero
NoBeOEHMM U OTHOLIEHUW K OKpYXalLMMm MIoAgsaM, MOo3BOnseT nonyvyntb WHdopMauuio,
HeobxooMMylo ONA COCTaBNEHUA NporHosa v pas3paboTkM pekomeHdauun no npoBeAeHuto
KOPPEKLMNOHHbLIX MEPONPUATUIA.

4.5.3 KayecTtBO ycnyr no nCUxXonorm4eckon Koppekumn KOHTPOMNMPYIOT NPOBEPKON, B
Kakon cteneHn 3ata ycnyra obecnevvmBaeT npeogorieHMe unu ocnabrneHne OTKNOHEHWA B
pasBUTUX, SMOLMOHANbHOM COCTOSIHUM U MNOBEAEHUW KIMEHTOB U nNpuBeAeHne 3TUX
OTKIIOHEHWUA B COOTBETCTBME C BO3PACTHbIMW HOpMaTMBamu U TpeboBaHMAMM coumnanbHOW
cpeasbl.

4.5.4 KoHTponb KayecTBa couLMaribHO-MCUXONOMMYECKOro naTpoHaXa OCyLLUeCTBNAIT
NPOBEPKON, CUCTEMATMYECKU 5NN NPoOBOAAT HabnogeHne 3a KAWeHTaMW, HacCKOMbKO
CBOEBPEMEHHO Ha OCHOBE 3TMX HabnwAeHW’ BbIABNAIOT CUTyaUUIO MCUXUYECKOTO
AnckomaopTa, MEXTUYHOCTHBLIX KOH(UKTOB M Apyrne cuTyauun, ycyrybnsawowme TpyaHYo
XXU3HEHHYIO CUTYaLMIO KITMEHTOB, B NOSIHON N MeEpe OKasbiBaloT UM HEODXOAUMYIO B Aa@HHbIN
MOMEHT coumnanbHO-NCUXONOrMYECKY MOMOLLb.

4.5.5 KayectBo ncmxonpodunaktuyeckor paboTbl KOHTPONUPYIOT NPOBEPKON, B KaKon
cTeneHn oHa obecneynBaeT BbINOMHEHWE 3a4ay MO CBOEBPEMEHHOMY npenynpexaeHuto
BO3MOXHbIX OTKIMOHEHUN B MNCUXUKE KIUEHTOB, COAEWNCTBUIO B (OPMUPOBAHUM Y HUX
NOTPEOHOCTN B MNCUXOMOMMYECKMX 3HAHUSAX W XKenaHWa uUcnonb3oBaTb MX Ana paboTbl Haf
coboii n ceonmm npobnemamu, B CO34aHNN YCNOBUIA ANA CBOEBPEMEHHOIO NpeaynpeXxaeHus
BO3MO>HbIX HApyLUEHWUIA B CTAHOBIIEHUMN U PA3BUTUWN NMNYHOCTU KITUEHTOB.

4.5.6 KoHTponb KayecTBa MNCUXOSIOrMYECKUX TPEHWHIOB OCYLLECTBMASAIOT MPOBEPKOWN,
HACKONbKO 3PPEKTUBHO CMOCOOCTBYIOT OHU CHATUIO MOCNEACTBUMIA MCUXOTPaABMUPYHOLLNX
CUTyaUuiA, HEPBHO-NCUXNYECKOWN HANPAXKEHHOCTU, (POPMUPOBAHNIO JIMHHOCTHBIX NPEANOCHINIOK
Ana agantaunm K U3MEHSIIOLLMMCS YCNOBUAM XU3HW.



4.5.7 KoHTponb Ka4yecTBa yCnyr no nNpUBMEYEHMUIO KITMEHTOB K y4yacTUIO B rpynnax
B3avmonoaaepxku, knybax obLeHna ocyLLeCTBAI0T NPOBEPKOMN, B KAKOW CTENEHN 3TN YCyru
CnocobCTBYIOT BbIXOAY KMWEHTOB W3 COCTOSHWA AuckomdopTta (Npy HanMymm TaKoBOrO),
noagep>XXaHuio 1 YKpeneHnto NCUXMYeCcKoro 340p0BbS, NOBbILLEHNIO YPOBHA NCUXONOrMYeCcKom
KynbTypbl.

4.5.8 KayecTBO NCMxoniorM4eckonm nomoLlu, BkovarwoLlen B cebs becenbl, odLleHne,
noggepXxaHve KOMMaHuu, BbiCRyliMBaHWe, noabagpusaHve, mMobumnmusaumioo K akTUBHOCTMW,
MCUXONMOrMYECcKy0 NOAAEPXKKY >XUSHEHHOrO TOHYCa, KOHTPOSMPYIOT MNPOBEPKOW, B KaKOM
CTENEHN 3TUM YCNyrn COAEWNCTBYIOT YKPEMMEHUID MNCUXUYECKOro 300POBbSA  KIUEHTOB,
NOBbILLEHWIO X NCUXMYECKON 3aLLUULLIEHHOCTM U CTPECCOYCTONYMBOCTM.

4.5.9 KoHTponb Ka4yecTBa ycryr No 3KCTPEHHOW NCUXONOrM4yeCcKkom nomoLLm (B TOM Ymcne
no TenedoHy) oCyLLEeCTBNAT NPOBEPKON, obecneynBaeT nm 3Ta NnoMoLb BesoTnaraTensHoe
KOHCYNbTUPOBaHMWE KIMEHTOB MO WHTEpecywwum ux npobnemam p[ns coaenctsns B
MOOMAM3aUMN UX OYXOBHbIX, (PU3NYECKUX, UHTENNEeKTyarnbHbIX PEeCcypcoB AN Bbixoda U3
KPU3UCHOWN cuTyaumu.

4.6 KoHTponb ka4ecTBa coumanbHO-negarormyeckux ycnyr

4.6.1 KoHTponb KkavecTBa Yycryr MO oOpraHu3auuu pgocyra npu counaribHOM
obCcny>XMBaHUN OCYLLIECTBNAIOT MPOBEPKON, B KaKOW CTENEHU 3TU YCnyrn yAOBrEeTBOPSAIOT
KyNbTypHble U AYyXOBHbIE 3anpocbl KIMEHTOB, CMOCOOCTBYIOT pacLUMPEHUo Mx obuiero u
KyNbTYpHOro Kpyrosopa.

46.2 KayectBO ycnyr no couuwanbHO-NegarorMyeckoMy  KOHCYSbTUPOBaHUIO
KOHTPONUPYIOT MPOBEPKOW, B KAKOW CTENEeHW OHO MNOMOraeT KIWeHTam B peLueHuun
WHTEpPECYOLWMX  MX  couuanbHo-negarormdecknx npobnem  XKnsHeaesTenbHOCTM U
yOOBMNETBOPSAET N UX NOTPEOHOCTN.

4.6.3 KoHTponb kKayecTBa Yycnyr Mo couumanbHoO-Neaarorndyeckon  Koppekumm
OCYLLIECTBMSAOT NPOBEPKOM, B KAKOW CTENEHU OHa NpeAoTBpaLLaeT NposBneHne acounarnbHOro
noBegeHus.

4.6.4 KoHTpomnb KayecTBa YyCnyr, 3akmnoo4yalowuxcs B NPOBEAEHUN MePONnpUSATUA Mo
00y4YeHnto OOCTYNMHbIM NPOECCUOHANBHBIM HaBblkaM, BOCCTAHOBMEHWUIO NUYHOCTHOIO W
coumanbHOro craTyca, OCYLUEeCTBAAT MNPOBEPKOW, B KaKOW CTeneHu 3TU MeponpuaTus
nomoralT KnueHTam B npuobpeTeHnn HeobXOAMMbIX HaBbIKOB, MOBbILAKT WX CTaTyC M
yAOBMNeTBOPAIOT NoTpebHoCTH.

4.7 KoHTponb KayecTBa coLumanbHO-3KOHOMUYECKUX yCryr

4.7.1 KoHTponb KayecTBa yCnyr no KOMMEHcauuu rpaxgaHam npu craumoHapHOM
coumanbHoM obCcnyxvMBaHUM pacxogoB MO MPoe3gy B yYpeXAeHUS 34paBOOXpaHEHUs Ans
neyeHmns, KOHCymnbTauun OCYLLUEeCTBASAT MNPOBEPKOW, HACKOMbKO MOMHO U CBOEBPEMEHHO
BO3MELLUaeT 3Ta KOMMEHcauus pacxodbl KIMEHTOB, MNOATBEPXAEHHble (PUHAHCOBLIMU
AOKYMEHTamu.

4.7.2 KoHTponb KayecTBa ycnyr no obecneyeHnto rpaxkgaH npuy BeINUCKE U3 yupexaeHnin
nocrne cTauMoHapHOro coumanbHoro obcnyXuBaHus ofexaon, O0yBblO U OEHEXHbIM
nocobmem no yTBepXAEeHHbIM HOpMaTMBaM OCYLLECTBMASAIOT NPOBEPKOW, B NOSIHON NM Mepe
obecneyeHbl KNMeHTbl BCEM yKa3aHHbIM BbILLE U YOOBNETBOPEHLI N1 OHWU pa3mepamMu, pOCTOM
n hacoHoM ofexabl, 00yBM N NX KAYECTBOM.

4.7.3 KoHTpoOnb ycnyr no coaencTsnio B TpYAOBOM YCTPOWUCTBE rpaxaaH, HaxoasaLwmxcs
Ha nonycTauMoHapHOM coLuuanbHOM OBCAYXXMBaHUKN, OCYLLECTBASIOT MNPOBEPKOW, KaKoMy
NPOUEHTY KMMEHTOB (OT Yucna MomnyyYeHHbIX npocbd M 3asBneHun) Obina npepocTasneHa
AocToBepHas W nonHas WuHdopmauma o cnyxbax, 3aHMMaloLWMxcs Bonpocamu
TPYAOYCTPOMCTBA, UMK OKasaHa NOMOLLb B TPYAOYCTPOMUCTBE Ha paboyne mecta, B TOM yucne
B CaMOM Yy4pexaeHun nnu cosgaBaeMbix Npu HeM nogpasgeneHusx.

4.7.4 KoHTponb KayecTBa YCNyr, CBA3aHHbIX C OKa3aHMeM MaTepuanbHOW MOMOLLU



rpakgaHam, oCyLLeCTBSOT NPOBEPKON, HACKOMBbKO MOMHO U CBOEBPEMEHHO obecnednsaroT ux
npegHasHa4YeHHbIMN UM OEHEXHBIMU CpeaCcTBaMU, NPOAYKTaMN NUTaAHUSA, OAEXA0N, 0ByBbIO U
Apyrumu npegMmetamu nepBort HE0BXOANMOCTMN.

4.7.5 KayecTBo ycnyr no obecnedyeHuto rpaxgaH npu nonyctaumoHapHOM coumanbHOM
oBCny>XMBaHUN rOpAYMM NUTAHUEM UKW NPOAYKTOBBIMU HAabopaMu KOHTPOSNMPYIOT NPOBEPKOW,
CBOEBPEMEHHO NN MOMy4atT OHM MOSIOXKEHHOE MM NuUTaHue unu Habopbl, cobnogatTca nu
npu 3TOM YCTaHOBIIEHHbIE HOPMbI OTNYCKa U Ka4eCTBO NPOAYKTOB.

4.7.6 KoHTponb Ka4yecTBa YCNyr, CBSA3aHHbIX C KOHCYSIbTUPOBAHMEM KIIMEHTOB MO
Bonpocam camoobecneveHunsi, OCyLLeCTBNAIOT NPOBEPKOMN, HACKOMbKO KBannuuMpoBaHHO U
AOXOAYMBO Pa3bACHAKT KNMEeHTaM UX npasBa U BO3MOXHOCTM B MOMOXUTENBHOM peLUeHUN
npobnemMbl yny4yleHns CBOero MmaTepuasnbHOro NonoXeHus.

4.8 KoHTponb kayecTBa coLumanbHO-NPaBoBbIX YCIyr

4.8.1 KayecTBO ycnyr, CBA3aHHbIX C KOHCYNbTUPOBAHNEM MO BOMpOCaM npas rpakgaH
Ha coumanbHoe obcnyXuBaHue N 3aluTy CBOUX UHTEPECOB, KOHTPOMMPYIOT NPOBEPKOM, B
MOSTHOW NN Mepe OOBOAAT A0 KIMEHTOB HYXXHYI0 UM MHopMauuio U AaeT Nv OHa 4veTkoe
npeacTaBneHne O MOSIOXKEHHbIX UM MO 3aKOHY MpaBax Ha couuanbHoe obcnyxusaHue u
3aLMTy OT BO3MOXHbIX HApYyLLUEHWI 3aKOHA.

KayecTBo ycnyr no okasaHuo NOMOLUM B NOATOTOBKE U nogaye Xanod KOHTPONupyoT
NPOBEPKOMN, B KAKOW CTENEHN 3Ta NOMOLLb CNOCODCTBYET IOPULNYECKN TPAMOTHOMY M3ITOXEHUIO
CyTU xanob 1 CBOEBPEMEHHOM NX OTNpPaBKe agpecaTam.

4.8.2 KoHTponb KayecTBa ycCryr no okasaHWiO NOoMoLluM B OohopMneHun rpaxgaHamu
PasfNYHbIX HPUANYECKUX [OOKYMEHTOB (YOOCTOBEPSIOWMNX JIMYHOCTb, [OOKYMEHTOB Ha
nostly4eHne NONOXEHHbIX NO 3aKOHOAATENLCTBY MEHCUN, HA OCYLLIECTBIEHMNE MEP CoLManbHOM
NoaAEP KKU, HA NOSy4YeHNe CTPaxoBOro MEANLMHCKOro Nosinca, Ha peLleHne gpyrnx Bonpocos
coumanbHOM peabunutaumm) OCYLLECTBASAIOT MPOBEPKOW, B KAaKOW CTEMNeHn 3dTa MNoMOLlb
obecneynna ysiCHEHME KIMEHTaMM CyTM MHTepecylwmx ux npobrnem, cnocobcrTBoBana
IOpUSNYECKN rPamMOTHON pas3paboTke W HanpaBneHWto B COOTBETCTBYHOLUME WHCTaHLMM
HeobOXoOuMbIX [OOKYMeHToB, obecneuuna KOHTPONb 3a WX NpOXOXAEeHueM, mnomorna
CBOEBPEMEHHOMY 1 OO BLEKTUBHOMY peLLEHMIO Npobnem KnneHTa.

4.8.3 KayecTBO ycnyr no COAENCTBUIO B MOSTYYEHUU rpaxgaHaMn, HaXo4AWMMUCA Ha
cTauMoHapHOM coumanbHOM obcnyxmnBaHumn, GecnnaTHOM MOMOLUM aaBOKaTa B NOPSAKe,
YCTaHOBJIEHHOM 3aKOHO4AaTENbLCTBOM, MK NO obecnevyeHnto NpeacTaBMTeNbCTBOBAHNA B Cyae
ANSA 3alWnThl UX NPaB U MHTEPECOB KOHTPONUPYIOT NPOBEPKOM, B KAKOW Mepe cnocobcTBOBano
3TO cofencTBMEe OKasaHU KBanupuunmpoBaHHON U AENCTBEHHOW HOPUANYECKON NOMOLUM ANS
NPUHATMA OOBEKTUBHOMO peLLUeHMsa No KOHKPETHOMY BOMPOCY.

4.8.4 KoHTponb KayecTBa YyCnyr, CBs3aHHbIX C COAEWCTBUMEM B COXPaHEHUU XWUIbIX
NoMeLLEeHNin B JOMax rocyfapCTBEHHOIO, MyHULMNANbHOMo N 06LLECTBEHHOO XUMbIX POHAO0B,
3aHMMaeMbIX paHee rpaxgaHamu, HaxOA4AWMMUCS Ha CTauMoOHapHOM  couunaribHOM
obcnyxmBaHUN, a Takke BO BHEOYEpeaHOM 0BecneyeHnn nx XunbiM NnoMeLLEHNEM B Criyyasix,
npenycMOTPEeHHbIX 3akoHoAdaTenbcTBoM Poccuinckonn depepaumm, ocyLLECTBAAIOT NPOBEPKOMN,
B NOMHOM N1 Mepe obecneymBaeT 3TO COAENCTBME 3aLUUTY KIIMEHTOB OT BO3MOXHOW NoTepu
(BCnepcrteme pasnnyHbiXx OBCTOATENBLCTB) 3aKOHHO MpuUHAgneXxawen WMnn MosIOXKEHHON UM
XUow nnowagm 1 HegonyLleHne yueMneHus nx 3akKoHHbIX NpaB U UHTEPECOB.

4.8.5 KoHTponb kayecTBa ycnyr, npegycMaTpuBatroLnX KOHCYSIbTUPOBaAHMNE KIUEHTOB
yypexgeHuid no couunarnbHO-NMpaBOBbIM BOMpocaMm (rpaxaaHckoe, XWIULHoe, TpyaoBoe,
NEeHCMOHHOE, YIrosIOBHOE 3aKOHOAATEeNbLCTBO U Ap.) U OKasaHne UM pasfIMYHON lopugmnyeckomn
MOMOLLN, OCYLLECTBIAIOT NPOBEPKON, B NOSTHOM N 0ObeMe NonyyarT KNneHTbl Heobxoanmyto
MHOPMaLUIO MO MHTEPECYOLWMM UX NpobremamMm u NpakTU4eCKyr NOMOLLb B NOArOTOBKE U
HanpaBneHMM COOTBETCTBYOLUMM agpecatam OOKYMEHTOB (3adBneHui, xanob, cnpaBok u
T.A4.), HEOBXOANMBIX OS5 NONOXUTENBHOrO PeLLEHUs 3aTPOHYThIX B HUX BOMPOCOB.






