lMocTaHoBneHune lNMpasutensctBa XaHTbl-MaHcuickoro AO - KOrpbl oT 6 ceHTsabps 2014 1. N
326-n
"O nopsagke npefocTaBneHmsa counanbHbIX YCNyr NOCTaBLMKaMU COLManbHbIX YCyr B
XaHTbl-MaHcuinickom aBTOHOMHOM okpyre - FOrpe"

B uensx peanusaunn ®eaepanbHOro 3akoHa ot 28 nekabps 2013 roga N 442-03 "O6
OCHOBax couuanbHoro obcnyxmnBaHma rpaxgaH B Poccuiickon Pepepaumn”, 3akoHa
XaHTbl-MaHcuitickoro aBToHOMHOro okpyra - KOrpbel ot 27 uioHsa 2014 roga N 51-03 "O
perynmpoBaHnUn OTAENbHbIX BOMPOCOB B cdepe counanbHOro obCnyXuBaHWs rpakgaH B
XaHTbl-MaHcuiickom aBToHOMHOM okpyre - HOrpe" [lpaBuTenbctBO XaHTbl-MaHcuiickoro
aBTOHOMHOrO okpyra - KOrpbl noctaHoOBNSET:

1. YTBepauTb npunaraembli  NOPAAOK NpefoCTaBneHus  coumanbHblX — ycnyr
nocTaBLUMKaMn coumnanbHbix yenyr B XaHTbl-MaHcuinckom aBTOHOMHOM okpyre - FOrpe.

2. HacTtosllee noctaHoBneHne BcTynaeT B cuny ¢ 1 aHeapsa 2015 roga.

[MepBbIi 3amecTUTENb A.M. Kum
'y6epHaTopa XaHTbl-MaHcumnckoro
aBTOHOMHOTO Okpyra - KOrpbl

MpunoxeHue

K nocTtaHoBneHuto lNMpaButenbcrTBa
XaHTbI-MaHcumnckoro
aBTOHOMHOrO okpyra - lOrpbl

oT 6 ceHTAOpA 2014 r. N 326-n

Mopsapok
npeaocTaBfieHUs couuarnbHbIX YCIYr NOCTaBLWMKaMM COLManbHbIX YCIyr B
XaHTbl-MaHcMincKOM aBTOHOMHOM okpyre - KOrpe
(manee - NMopsaok)

. Obwume nonoxeHus

1. Hactoswwmi lNopsagok yctaHaBnvBaeT npasuna npefocTtaBneHnsa coumnarnbHbIX yenyr
nocTaBLUMKaMn coumarnbHbIX YCNyr nonyyaTensm coumanbHblX ycnyr B XaHTbl-MaHcuiickom
aBTOHOMHOM okpyre - HOrpe.

2. OCHOBHble NOHATUA, NCNoNnb3yeMble B HacTosweM Nopsaake, NPUMEHSIOTCA B TOM Xe
3Ha4eHuu, 4Yto N B PepgepanbHOM 3akoHe oT 28 gekabps 2013 roga N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxueaHusa rpaxaaH B Poccuiickon ®eagepaummn'.

3. OcHOBaHMeM [nsi pacCMOTPEHUA BOMpoca O NpefoCcTaBfieHMM coumanbHbIX YCnyr
ABNAETCA NogaHHOE B MUCbMEHHOW NN 3NIEKTPOHHOW hopme nNnbo HanpaBneHHOe NOYTOBbIM
OTNpaBfiEHNEM  3adBfIEHME T[paKgaHWHA WAW  €ro  3aKOHHOro  npeactaBuTenss o
npenocTaBneHMn coumanbHbiX ycnyr nubo obpalleHne B ero MHTepecax WHbIX rpaxaaH,
obpalleHne rocyfapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO cCaMOynpaBrieHmns, 0bLEeCTBEHHbIX
00beaAnHEeHUn HeNOCPeACTBEHHO B CTPYKTYpPHOE nogpasaeneHme [JenaptameHTa coumanbHoro
pa3sutua XaHTtbl-MaHcuinickoro aBTOHOMHOro okpyra - Orpbl (ganee - [enapTameHT) -
ynpaBneHne couuanbHOW 3aliMTbl HaceneHus no MeCTy XuTenbcTBa (MecTy npebbiBaHus)
rpaxgaHuHa (ganee - YnpasneHue), MHOro(yHKUMOHanbHbIA LEHTP npeaocTaBreHns
rocy4apCTBEHHbIX W MyHMUMNAnbHbIX ycnyr Mo MecTy kutenbctBa nmbo no



MEXBEeLOMCTBEHHOMY B3aMOLENCTBUIO (4anee - 3asiBreHune, obpalleHne).

B cnyyae HanpaBneHus 3asBNeHWs NOYTOW AOKYMEHTbl, yKasaHHble B pasgene |l
HacTosiero Nopsagka, npunaraloTca B KONUSX, 3aBEPEHHbIX NOAMNUCHIO rpaXKaaHWUHA UNn ero
3aKOHHOro npeacTaBuTenS.

4. YnpaBneHue:

41. B peHb nocTynneHua 3afBneHWs WM Ha chnegywowun AeHb nepegaet
WHpopMaUuIo, CoAepXallyyloca B HeM, B OpraHusauuio couvanbHoro obcnyxunBaHus
XaHTbl-MaHcuitickoro aBToHOMHOro okpyra - HOrpbl (ganee - opraHmsauus) Ha GymakHOM
HocuTene, KoTopass B TeyeHue Tpex pabounx OHen co [HA nonydeHus MHdopmaumm
ocyllecTBnseT obcnefoBaHne ycrnoBui XU3HEAEATENbHOCTU rpaxaaHuHa C cocTaBrieHueM
COOTBETCTBYHOLLUEro akTa, ycTaHaBnNuBaeT WHAWBMAYaAIbHYI NOTPEOHOCTb rpaxgaHuHa Ans
onpefeneHna  nepevHs, MakcumanbHoro obbemMa peKkoMeHZyeMoro  couuaribHOro
obcnyXmBaHNA ¢ cocTaBieHMEM COOTBETCTBYIOLLErO akTa, nepefaeT B YnpasneHne oba akta
no popmam, yctaHoBneHHbIM [lenapTameHToM.

4.2. B TeueHne natu pabounx OHEN C pgatbl nogadn 3asBreHUs Unu obpalleHus u
HeobXoAMMbIX LOKYMEHTOB NMPUHUMAET peLleHne O NPU3HaAHUN rpaxkgaHuHa HyXgaroLwmmcs B
coumanbHoM obcnyxuBaHum nMbo o6 oTkase B HeM. O NPUHATOM peELUEHMM TFpaXkOaHWUH
NHopMUpyeTCs B NMCbMEHHOW UIN 3MEKTPOHHOW hopMe B Te4eHue oaHoro paboyero AHs ¢
MOMEHTa MNPUHATUS peweHns. PelweHne o6 oOkasaHUM CPOYHbIX CcouManbHbIX YyCnyr
NpUHUMaeTca HeMeaneHHO B AieHb nodayu 3asaBneHns nnn obpatleHus.

5. NpaxxgaHUH NPU3HAETCAa HY>KOALWMMCA B couuanbHOM 00CNy>XMBaHUN NPU HANU4Un
0BCTOATENLCTB, KOTOPbIE YXYALUAKT UMW MOTYT YXYALUNTbL YCIOBUA €ro XU3HeOeATeNbHOCTH,
npenycmoTpeHHble cTatben 15 ®enepanbHoro 3akoHa oT 28 gekabpsa 2013 roga N 442-03
"O6 ocHoBax couuanbHoro obcnyxusaHua rpaxpgaH B Poccuiickon ®depepauun” n (Mnwn)
noctaHoBrneHuewM [lpasutensctea XaHTbl-MaHCUINCKOro aBTOHOMHOro okpyra - KOrpel ot 27
Hos6psa 2014 roga N 447-n "O6 nHbIX 06CTOATENBCTBAX, KOTOPbLIE NPU3HAKTCH YXyALIAOLWNUMN
NN cnoCOBHbIMN YXYALINTb YCIOBUS XU3HEAEATENBbHOCTM rpaxaaH".

6. B cnyyae nNpuHATUS pelleHMs O MPU3HaHUU rpaXgaHuHa HyXgaowmmcs B
coumanbHOM obcnyxuBaHUM YnpaBneHne B TeyeHue aecatn paboumx gHen ¢ gatbl nogadn
3aABNeHns unu obpalleHns cocTaBnseT WHAMBUAYarnbHY MNporpamMmy npeaocTaBneHuns
coumanbHbIX ycnyr (ganee - uHgusuayanbHas nporpamma), NOAMNUCbIBAeT e€e U nepenaeT
rpaXkgaHuHy v ero 3aKoOHHOMY NpefCcTaBUTENIO.

Monyyatensm coumanbHbIX YCNyr C YY4eTOM WX WHOMBUAYanbHbIX NOTpebHoCTENn
npefocTaBnNAlTCA cneayloLmne Buabl counanbHbIX YCyr:

counanbHO-ObITOBbLIE;

coumanbHO-MeaULUNHCKNE;

coumanbHO-NCUXONOrMyeckue;

counanbHo-negarornyeckue;

coumanbHO-TpyaoBbIE;

coumanbHO-NpaBoBbIE;

ycnyrm B LUensx MNOBbIWEHNA KOMMYHWKATMBHOIO MOTeHuuana nonyvarenen
coumanbHbIX  YCNyr, WMEKLWUX OrpaHUYEeHUs XKU3HedeATeNnbHOCTM, B TOM 4ucne
neTen-nHBanunaos;

CPOYHbIE coumnarbHble YCyru.

7. CounanbHble ycnyrm nNpefoCTaBnslOTCA  OpraHusaunamu  couunarnbHOro
obcnyxumBaHna XaHTbl-MaHcuickoro aBTOHOMHOro okpyra - HOrpbl, yyacTeylWUMU B
BbINOSTHEHUU rocyaapCTBeHHOro  3ajaHua  (3akasa) (ganee - opraHusauun),
HerocyfapCTBEHHbIMU (KOMMEPYECKUMU N HEKOMMEPYECKMMIN) OpraHmsaumsamMm couunarnbHOro
obcnyxmBaHna, B TOM 4uCfne couMarnibHO OPMEHTUPOBAHHBIMA  HEKOMMEPYECKUMU
opraHusauusamu, npegocTaBnAlWUMKM  coumanbHble  YCnyru, lopuandeckummn  nuuamu



He3aBMCUMO OT  MX  OpraHu3aunoHHo-npaBoBOM  OPMbI U UMHAMBUAYaANbHbLIMM
npeanpuHUMaTenamMm, oCyLLECTBASOLWMMY counansHoe obcnyxnsaHue (ganee - NocTaBLUMKM
coumanbHbIX yCnyr).

8. B vHameuayansHoOM nporpamMmme ykasbiBaloTca popma couymnansHoOro obcnyxneaHus,
BuAbl, OOBbEM, NEPUOOMYHOCTb, YCIOBUSA, CPOKW MNPEefoCTaBneHUs CcouuarnbHbIX YCNyr,
nepeyeHb pekoMeHayeMbIX MOCTaBLUMKOB CcOLManbHbIX YCIyr, MEPONPUATUS MO counanbHOMY
COMPOBOXAEHMIO.

9. NngusngyanbHaa nporpamMmma COCTaBNAETCA UCXOAS U3 NOTPEOHOCTU rpaXaaHuHa.
Ee nepecmoTp ocyLLecTBNSETCA B 3aBUCMMOCTI OT U3MEHEHWNS 3TOW NOTPEBHOCTN, HO HE pexe
YyeM pas B TpU roga, ¢ y4eToM pesynbTaToB peann3oBaHHON UHAUBUAYANTbHON NPOrpaMmbl.

10. NhgmBugyaneHasa nporpaMmma Ansa rpaxkaaHvHa Unm ero 3akOHHOro npeacraBuTens
NMeeT pekoMeHOaTeNbHbIA XapakTep, ANS NoCTaBLmMKa counanbHbIX YCryr - oba3aTenbHbIN.

11. B cnyyae unsmeHeHuss mecTa >xuTenbctBa (Mecta npebbiBaHUA) rpaxkgaHuHa
nHauBMAyanbHaa nporpamMma, COCTaBfeHHas No MNpeXHeMy MeCTY XUTENbCTBa, COXpaHSAeT
cBoe felncTBne B ODbeMe nepeyHsa couuanbHbIX YCNYr, YCTAHOBMEHHOro B CybObekTe
Poccuiickon depepaumm no HOBOMY MECTY XWUTENbCTBA, OO COCTaBNEHUS UHOMBUAYaNbHOM
nporpamMmbl MPeAOCTaBMEHNS couMarnbHbIX YCIyr MO HOBOMY MECTY >XUTenbcTBa (MecTy
npebbiBaHUSA) B CPOKN 1 B NOPSAAKE, YCTaHOBIMEHHbIE PeaepanbHbIM 3aKOHOM OT 28 fekabps
2013 roga N 442-®3 "O6 ocHoBax coumanbHOro obcnyxusaHus rpaxgaH B Poccuiickon
depepaumn” n Hactoawmm NMopsakom.

12. lNocTaBLWMKM coumarnbHbIX YCRyr OCYLIEeCTBRAIT couuansHoe obcnyxusBaHue Ha
AOMY, B NONyCTaUMOHAPHOW, B CTaUMOHapHON chopMax couunanbHOro obecnyxnBaHus.

13. CouvanbHble ycnyru npefocTaBnsAlOTCA B COOTBETCTBMM C  3aKOHOM
XaHTtbl-MaHcuitickoro aBToHoMHOro okpyra - HOrpel oT 19 Hosa6psa 2014 roga N 93-03 "O6
YTBEPXAEHUN NEepPeYvHs coumanbHbIX YCnyr, NpeaocTaBNaeMbIX MNOCTaBLMKaMM COLManbHbIX
ycnyr B XaHTbl-MaHcuiickoM aBTOHOMHOM okpyre - KOrpe" B obbemax, yCTaHOBIIEHHbIX
UHOUBMAOYaNbHON NPorpamMmMoN, onpeaerneHHbiX CTaHgapTaMu couunanbHbIX ycrnyr B dpopme
coumanbHoro obcny>xmBaHnsa Ha oMy, B NonycTtaumMoHapHon hopme, B CTaunoHapHon hopme
N CPOYHbIX coumanbHbIX YCNyr MNOCTaBLiMKamMu coumasnbHbiX ycnyr B XaHTbl-MaHcuinckom
aBTOHOMHOM OKpyre - KOrpe, npunaratowmmucs Kk Hactoswemy lNMopagky (npunoxeHua 1 - 4),
nnbo cBepx YCTAHOBMIEHHbIX OOBLEMOB NOCPEACTBOM NpPenoCTaBfEeHUA LONOSTHUTENbHbIX
coumanbHbIX YCIyr.

[MepeyeHb [ONOMHMTENBHBIX COUManbHbIX YCRAyr OnpeaensdeTrcsa MNOCTaBLUUKOM
coumanbHbIX YCRyr MO >KenaHui nonyyaTensa coumanbHbIX YCyr, BblpaXeHHOMY B
NMUCbMEHHOWN UMK 3NEKTPOHHON hopme.

14. NHocTpaHHble rpaxaaHe, nuua 6es rpaxgaHcTsBa, NOCTOSAHHO MpoOXMBalLWmMe Ha
TeppuTopumn Poccuiickon ®egepauum, B TOM Yncrne 6exeHupbl, Nonb3yTCa TEMN XXe NpaBaMu B
cchepe coumanbHbIX YCnyr, 4To WU rpaxaaHe Poccuiickon depepaumn, ecnu UHoe He
yCTaHOBIEHO 3akoHogaTenscTBOM Poccuinckon degepaumu.

15. IpaxxgaHe, HanpaBnsemble B opraHusauny, a Takke X npeacrtaBUTENU OOSKHbI
OblTb O3HAKOMSIEHbI B YCTAaHOBMIEHHOM MOpsSAKe C npasunamun (yCrioBUSAMM) NPOXMBAHUA
(npebbliBaHNS) B YKasaHHbIX OpraHn3auusix.

16. [Ina npepocTasneHns coumnarnbHbIX YCNYr rpaXxaaHuH, NPpU3HaHHbIA HYXOaoLWmMMCs
B couuanbHOM OOCnyXvuBaHUW, WNM €ero npeacraBuTenb obpalwaeTcs K MNOCTaBLUMKY
coumanbHbIX YyCRyr, ykKasaHHOMY B WHAUBMAyanbHOW nporpamme (no BbIGoOpy), C
COOTBETCTBYHOLLUM 3asiBfIEHUEM M0 hopme, yTBep>KAEHHON npukazom MuHuctepcTsa Tpyaa
n coumanbHon 3awmntbl Poccunckon depepaumm ot 28 mapta 2014 roga N 159H
"O6 yTBEpPXAEHUN POPMbI 3a8BNEHUSA O NPeLOCTaBEHUN coUManbHbIX yenyr'.

17. TlocTtaBWWMK coumanbHbIX YCRyr B TeYeHWe CYyTOK CO [AHA npeacTaBneHus
NHOVBMAYanNbHON NporpaMmbl M3gaeT MpuKas O 3a4YUCNEHUU TPpaK4aHUHA Ha couunanbHoe



obcnyxmBaHue.

18. CoumanbHble ycnyru npegocTaBnaoTca rpaxgaHam, NPU3HaHHbIM HyXXaaoLWmMmcs B
coumanbHOM obcnyXunsaHum, 3a nNnaTy, YacTUYHy nnaTy unu 6ecnnaTHo.

19. Pasmep nnaTtbl 3a npefocTaBneHne coumanbHbIX YCnyr onpegenseT nocTaBLUuK
coumanbHbIX YCRyr Npu 3akflYeHUn [oroBopa O MNpeAoCTaBfeHWM coumanbHbIX YCRyr C
yy4eToM nepedyHs u obbemMa npefocTaBnseMblXx couuanbHbIX — yCnyr, BenUYMHbI
cpeAHeayLweBoro 4oxoaa obcnyxmBaemMoro rpaxgaHuHa B COOTBETCTBUM C MOCTaHOBIIEHUEM
lMpaButensbcTBa XaHTbl-MaHCUINCKOro aBTOHOMHOro okpyra - Korpel ot 31 oktabpsa 2014 roga N
393-n "O06 yTBEpPXAEHMM pa3Mepa NnaTbl 3a NPefoCTaBneHne coumanbHbIX YCNyr, nopsaka ee
B3VMaHWA W onpefeneHnn WHbIX KaTeropum rpaxaaH, KOTOPbIM couuanbHble YCnyru
npegocTtasnsaTca 6ecnnaTtHo, U NPU3HAHMM YTPATUBLLMMU CUITY HEKOTOPbLIX MOCTAHOBIEHMWN
MpaButenbcTBa XaHTbl-MaHcHMinckoro aBTOHOMHOro okpyra - Korpbl".

20. Y4yeT OOXOA0B 1 pacyeT cpefHeayLleBoro goxo4a rpaxaaHnuHa ana onpegeneHus
pa3mepa nnaTbl 3a coumanbHble yCnyrn B cnyyasx, Koraa BenvynHa cpegHeayLueBoro oxona
UMEET 3HaYeHne ANS NPUHATMA COOTBETCTBYIOLLEro peLUeHUd, OCYLLEeCTBASETCA B NOpsake,
yCTaHOBEHHOM nocTtaHoBneHuewM [lpaButenbctBa Poccuiickon ®egepaumm ot 18 okTabps
2014 roga N 1075 "O6 ytBepxaeHun NpaBun onpeaeneHnsa cpeaHeayLweBoro noxoaa Ans
npefocTaBneHus coumanbHblxX ycnyr 6becnnatHo".

21. CoumanbHoe obcnyxuBaHue OCyLIeCTBRseTca npu ycrnoBun [o6POBONLHOro
cornacus rpaxgaHvHa Ha noriyyeHue couunasbHbIX YCNyr, 3a UCKIOYEHMEM Crny4vaeB, Koraa
Takoe cornacue [aeTcs 3aKOHHbIMW NPeACTaBUTENAMU rpaxaaH, He CnoCOBHbIX BblpasvTb
CBOIO BOJIIO MO COCTOSAHUIO 300POBbS.

WHdopmaums 06 nsmeHeHusx:

lNocmaHoeneHuem [Mpasumenscmea XaHmbi-MaHcutickoeo AO - KOepbl om 19 ¢hesparns
2016 2. N 36-r1 nyHKm 22 Hacmosiwe20 npuioXeHuUs U3foxXeH 8 Hogol pedakuuu

22. CoumarnbHble Yycnyru npeaocTaBnAlTCA rpaxaaHWHy B COOTBETCTBUM C
WHOVBUAOYANbHON MPOrpamMmoli Ha OCHOBAHUKM [OroBopa O MPEAOCTABIIEHUN COLMANbHbIX
YCryr, 3akro4aemMoro Mexay MOCTaBLUMKOM coumasibHbIX YCNyr U rpakgaHMHOM WUnu ero
3aKOHHbIM NpeacTaBUTENEM.

B oTHOWeHWM HeaeecnocobHbIX rpaxaaH, AeTel-cupoT M AeTeid, ocTaBlumxca 6es
nonevyeHns poauTenen, BOCMUTLIBAIOLLIMXCA B CEMbAX OMEKYHOB, NMOMedYnTenei, NpuemHbIX
poguTeneil, [OroBOpP O NPEAOCTaBlIEHUM coUManbHbIX YCRyr 3akno4vaeTcs  Mexay
MOCTABLUMKOM couMarnbHbIX YCIyr, OMEKYHOM, TMOMe4YnuTenem, W OpraHom Ofneku Wu
nonevynTenbCTBa.

JloroBopbl, yka3aHHbIE B HACTOSILLEM MYHKTE, 3aK/oyaloTcs B TEYEHUE CYTOK C AaThbl
npeacTaBneHns MHANBUAYanbHOR NporpaMMbl NOCTaBLUMKY COLMarnbHbIX YCyT.

23. Mpu 3aKkNYeEHUN LOroBopa O NPEAOCTABIIEHUN COLMANbHbIX YCNYT rpaXaaHuH Unm
€ro 3aKOHHbIi NpeAcTaBUTENb AOMKEH ObiTb O3HAKOMIIEH C YCNOBUSIMU MX NPEAOCTaBIEHUS,
npaBunaMy BHYTPEHHEro pacrnopsgka, MonyYyuTb WHopMauuilo O CBOMX MpaBsax,
006a3aHHOCTSAX, BUAAX coumanbHbIX YCnyr, KoTopble OyayT emMy npefocTaBfiEHbl, CpoKax,
nopsiaKe UX NPeAoCTaBNEHNs, CTOMMOCTU UX OKa3aHWUs B Criyyae, eCrnii OHW NpefoCcTaBnsaloTCcs
3a NOJTHYIO MW YaCTUYHYIO Nnary.

24. CywecTBEHHbIMI YCMOBMSIMYA OOrOBOpa O NPeAoCTaBNEHMU COoUManbHbIX YCnyr
ABNSATCSA MNOMOXEHUS, ONpefeneHHble MHANBUAYanbHOW NporpaMMoii, a Takke CTOMMOCTb
coumanbHbIX YCNyr B CryYyae, eCn OHU NPeoCTaBNATCA 3a NnaTy UK YacTUYHYO Nnary.

25. [paxpaHuH, KOTOPOMY MNpPeaoCTaBnAlOTCA couuanbHble ycnyru, o06si3aH
CBOEBPEMEHHO MUCbMEHHO MH(OPMUPOBATL MOCTABLUMKA CoLManbHbIX YCryr 06 n3aMeHeHuu
obcTosiTenscTB, 0bycrnaBnvBaoWmMX MOTPEOHOCTbL B MPefoCTaBfeHMn coumarnbHbIX YCryr,



cobnogaTb ycnoBus [OroBopa o NpefoCcTaBNEHNN CoLMarnbHbIX YCNyT.

26. ObsizaTenbCcTBa NO NPEAOCTABMEHNIO CoLMarnbHbIX YCIYr NpekpaLlarTcs B cny4vae
OKOHYaHMA Cpoka WX NPefOCTaBreEHUSA (MCTEYEHUSI CPOKa OOroBopa); CMEepTW nonyyaTens
coumanbHbIX YCryr Unun nMKBMaaLMM NocTaBLUUKa coumanbHbIX YCIYr; HA OCHOBAHWUN peLUEHNS]
cyda O MNPU3HaAHUWM TpaxgaHuHa Oe3BECTHO OTCYTCTBYHOLUMM WAW YMEPLUUM; OCYXLOEHMUS
nomnyyaTtens coumanbHbIX YCnyr K oTObIBaHUIO HaKa3aHWsA B BUAE NULLIEHNSA cBOGOAbI.

27. [oroBop 0O npenocTaBneHUM coumanbHbIX YCNyr MoXeT ObiTb PacTOPrHyT no
B3aUMHOMY MWCbMEHHOMY COrMacuio MoCTaBLUMKa CouMarnbHbIX YCryr W nonyyatens
coumanbHbIX yCryr Mo B OAHOCTOPOHHEM NOPSAKE B Criydae HEBLINOTHEHMS NOCTABLLMKOM
coumanbHbIX YCryr Uiy nonyvaTenem coumanbHbIX yCryr 06s3aTenscTs, NPeayCcMOTPEHHbIX
AaHHbIM [OTOBOPOM, a TaKXKe B Cllydae BO3HMKHOBEHWUS y MoflyvaTtens couuanbHbIX ycnyr
3aboneBaHusi, ABNSIOLIErocs NPOTMBOMOKa3aHWeM AfA CTauMoHapPHOW hopMbl coumanbHOro
obcnyxmBaHus.

28. lpakgaHWUH WNM ero 3akoHHbI NpeAcTaBUTENb MMEET NpaBoO OTKasaTbCA OT
coumanbHbIX YCIyr B MMCbMEHHO (hOpME, YTO BHOCUTCS B MHOUBUAYASBHYIO NpOrpaMmy.

29. OTka3 nony4aTtens couuanbHbIX YCRYr WM €ro 3aKOHHOro NpeacTaBuTens oT
coumanbHbIX ycnyr ocBoboxaaeT YnpaBreHMe W MNOCTaBLUMKOB COLMArnbHbIX YChyr oT
OTBETCTBEHHOCTU 32 UX NPEAOCTaBMNEHUE.

Il. TpeboBaHUA K A€ATENBHOCTU NOCTABLWMUKOB COLMaANbHbIX YCIyr

30. CouunanbHoe obcnyxusaHve rpaxgaH OCYLIEeCTBNSETCA MoCTaBLUyMKamMm
coumarnbHbIX YCRyr, peanuaylowyMMu B COOTBETCTBUM C YCTaBHbIMUA  JOKYMEHTaMu
AeATenbHOCTb MO NPefoCTaBNEeHUIO coupmarbHbIX YCnyr (c obecnevyeHmemM NPoXXMBaHUA 1 (Unu)
6e3 obecneveHna NpoOXMBaHUA), UMEOLLMMM YCNOBMKSA, NPOUNIMPOBaHHbIE B COOTBETCTBUN C
BO3pPaCcTOM U COCTOSIHUEM 340POBbA MofyvaTenen coumarnbHbIX YCnyr.

31. Ycnosus pasmMeLleHnsa noctaBLyuka coumnanbHbiX YCNyr, ocHaweHusa npubopamn n
obopynoBaHveM:

pasmeLleHne B cneynanbHo npegHasHayeHHoM (MprucnocobneHHoM) 3gaHnn (3a4aHnsXx)
UNU NoMeLLeHnaX, AOCTYNHbIX AN BCEX KaTeropuin obcnyxmBaembiX rpaxgaH, B TOM yucne
ANA WHBanNMAoB M APYrnX ManomobunbHbIX Trpynn HaceneHus. 34aHuA JOSKHbl ObITb
obopyaoBaHbl BCEMU BUAAMU KOMMYHarbHOro 6naroycTponcTea;

Nno pasMepam W COCTOSHWUIO MOMELLEHUS OOSKHbI OTBeYaTb TpeboBaHUSAM MOXXapHOM
Bes3onacHOCTW, CaHUTapPHO-TUTIMEHNYECKNX HOPM W npaBun, 6e3onacHocTn Tpyaa, 3aLlUmLeHbl
OT BO34EeNCTBUSA (pakTOPOB, OTpULATENBbHO BAUSAIOLNX HA KA4YE€CTBO NpeaocTaBnseMbIX yCnyr
(NoBbILWEHHAA UNN MOHWXEHHas TemnepaTypa BO3AyXa, NOBbILEHHbIE BaXHOCTb BO3AyXa,
3anblfIEHHOCTb, 3arasoBaHHOCTb, LUyM, BUbpaums);

nnowab Xunblix NOMeLLEeHNA AoMKHA COOTBETCTBOBATL YTBEPKAEHHBIM HOpMaTUBaM,;

OCHalleHue cneuunanbHbeiM obopygoBaHWeM, annapatypoi v npubopamu [OMKHO
obecneynBaTb Haanexatlee ka4ecTBo npegocTtasnaemolx ycnyr. ObopygosaHue, npnbopbl 1
annapaTtypa [O/MKHbl WCMOSb30BaTbCA CTPOro MO Ha3HA4YeHW0 B COOTBETCTBUM C
AOKYMeHTauuen Ha ux yHKUMOHMPOBAHWE W 3KCNfyaTauuio, COAepXaTbCA B TEXHUYECKU
MCrnpaBHOM COCTOSIHUM, CUCTEMATUYECKUN NPOBEPATHLCS.

32. YKOMMMEKTOBAHHOCTb MOCTaBLUMKa couuarnbHbIX ycrnyr cneyuanuctamum u ux
KBanudukaums:

HeobxoomMmoe [AnNa npefocTaBneHus couunarnbHbIX YCAyr 4YMCno cneuvanuvcTos,
MMelLwWmx  CcooTBeTCTBylolWee obpasoBaHue, kBanudukauumo, npodeccMoHanbHyo
noaroToBky, obrnagalwmx 3HaHUAMM W OMbITOM, HeOo6XoAMMbIMW ANA  BbINOSIHEHUS
BO3/OXEHHbIX HA HUX 06A3aHHOCTEN; MOCTOSTHHOE NOBbILLEHUE UX KBanudukaLumm, B TOM Yucne



Ha Kypcax nepenogroToBkM M NOBbILLEHNSA KBanMdukaumm unm nHeiMmn cnocobamu;

yeTKoe pacnpegeneHne obA3aHHOCTEN, U3MNOXEHHbIX B OOIMKHOCTHbLIX MHCTPYKUUSIX,
METOAMKAX W  OpYyrMx [OKYMEHTax, pernameHTupylowmnx obssaHHoCTW, npaBa U
OTBETCTBEHHOCTb CMELManncToB;

OTCYTCTBME Y CneuvanucToB, paboTalomnX C HECOBEPLLEHHONETHUMM, CYAUMOCTMH,
haKTOB YrofiloBHOro npecrnegoBaHns (3a WCKMOYEHMEM NUL, YrOonoBHOE MpecnegosaHue B
OTHOLLUEHMM KOTOpPbIX NpPeKkpalleHo no peabunuTupyrowmm OCHOBAHWUSM) 3a MpecTynfneHns
NPOTUB XM3HU N 340pPOBbA, CBODOOALI, YECTU U AOCTOMHCTBA MUYHOCTM (3@ WCKMOYEeHUEM
HEe3aKOHHOro noMelleHuss B MCUXMaTpudeckum cTauuoHap, KneseTbl), NONIOBOW
HENPUKOCHOBEHHOCTM U NONOBOW CBOOOAbLI IMYHOCTU, NPOTUB CEMbU U HECOBEPLLUEHHOMETHUX,
300pOBbs HaceneHus un obLecTBEHHON HPABCTBEHHOCTWN, OCHOB KOHCTUTYLIMOHHOIO CTPOS U
BesonacHoCTM rocygapcTtsea, a Takke npoTme obLlecTBeHHOW 6e3onacHOCTN.

33. OueHka KayecTBa nNpefoCTaBfEHMA coumanbHbIX YCNYr OCYLeCTBSETCS
nocTaBLUMKaMu coumnarnbHbIX YCIyr Ha OCHOBaHMM Cneayowmnx KpuTepues:

nonHoTa npefocTaBfeHUs couManbHOM YCRyrm B COOTBETCTBUM C TpeboBaHMAMU
cTaHgapTa COOTBETCTBYHOLLEN coUManbHOM YCNyrn U ee CBOEBPEMEHHOCTD;

pesynbTaTMBHOCTbL  (3PPEKTUBHOCTb)  MPefoCTaBNeHus  coumarnbHOW  yCryru
(MaTepmanbHasa (CTeneHb pelleHna maTepuanbHbiX NN UHaAHCOBbLIX Npobnem nonyyaTtens
coumarnbHbIX YCNyr), oueHuMBaemasd nyTemM MpoBeAEeHUs HEeNOCPEeACTBEHHONO KOHTPONS
pe3ynbTaTtoB OKasaHWs couManbHOW ycnyrn; HemaTepuanbHas (CTeneHb YnydleHus
NCUXO3MOLMOHANbLHOro,  PM3MYECKOro  COCTOSHUA  MonyyaTens  coumarnbHbIX — YCNyT,
yOOBMNETBOPEHUA €ro MHAMBUAYyasnbHbIX MNOTPEOHOCTEN, peLUueHUs npaBoOBbIX, ObITOBLIX W
Apyrux npobnem), oueHnBaemasi MyTem NPOBEAEHWS OMPOCOB MonyyaTtenen counanbHbIX

ycnyr).

lll. MepeyeHb AOKYMEHTOB,

HeoOXoAuMbIX A4S NpefocTaBfIeHUA coLMuanbHOMN YCIyru, C ykazaHueM AOKYMEHTOB U
MHcopMaLMK, KOTOpPbIEe AOJKEH NPeACTaBUTb rpaXaaHWH, U AOKYMEHTOB, KOTOpble
noanexar npeAcTaBfieHUMIO B paMKaX MeXXBeAoMCTBEHHOro MH(popMaLMOHHOrO
B3auMOEeUCTBUSA UNU NPeaCcTaBNATCA rPaXX4aHMHOM Mo COOCTBEHHOW UHULMaTUBE

34. B nepeyeHb OOKYMEHTOB, NpeacTaBNSeMbIX FpakgaHUHOM, Heobxoaumbix ANnA
oKasaHus coumnanbHOW yenyrn B oopmMe coumanbHOro o0CnyxmBaHua Ha OMY, BXOASAT:

3asBreHne o NpefoCcTaBneHUN counanbHbIX YCyr;

AOKYMEHT, YAOCTOBEPAIOLMIA JINYHOCTb rpakgaHuWHa (LOKYMEHTbI, y40OCTOBeEpSoLne
NINYHOCTb M NOSTHOMOYUS 3aKOHHOIO NPEeACTaBUTENS);

3aKkNio4YeHe MeOMUMHCKOM OpraHusaumMm O COCTOSIHUM 300pOBbS  FpaXkgaHuHa,
HeobXoAMMOCTN MNOCTOPOHHEN MNOMOLUM BCNeacTBME YaCTUYHOW UMM MOSMHOW  yTpaTbl
CNOCOBHOCTN K CaMOOBCNYXNBaAHUIO;

cnpaBka, noaTeepxaatrowas akT yCTAHOBMEHUA WHBaNWAHOCTW, WHAMBUAYarbHas
nporpamma peabunutaumm uWHBanNuAa, BblaHHble defepanbHbiM  FOCYAaPCTBEHHbIM
yypexaeHneMm Meanko-coumanbHOM 3KCnepTussbl;

AOKYMEHTbI, NoATBEPXKAAOLME NOMNyYEHHbIE B AEHEXHOW hopMe A0X0Abl rpaXKgaHuHa
N COBMECTHO MPOXMBAOLLMX C HUM YNEHOB CEMbM 3a ABeHaguaTb NOCnegHUX KaneHgapHbIxX
MecsLeB, NpeWecTBYOWMX MecsAly nofayn 3asiBNeHus, yYuTbiBaeMble Npu pacdeTte
cpefHenyLleBOro Aoxo4a B COOTBETCTBMM C nocTaHoBneHueM [lpaButensctea Poccuickon
®epepaunn ot 18 oktabpsa 2014 roga N 1075 "O6 ytBepxaeHun [NpaBun onpeaeneHuns
cpefHedyLlleBoro Joxoda QAnd npefocTaBrneHvs couuwanbHbiX ycnyr ©ecnnatHo" (3a
UCKITIOYEHNEM [0XO0A0B, MOflydaeMblX B BMAE MEHCUW U (MNK) WHbIX BbINMaT B OpraHax,



OCYLLIECTBNSAOLLMX NEHCUOHHOE obecneyeHne). [JokyMeHTbl He NpunaratTcsa B cryvyae nogadn
3aaBneHns:

HEeCOBEpPLUEHHONETHMMMU (UM UX 3aKOHHbIMU NpeacTaBUTENSMN NMBO obpalleHue B ux
WHTepecax WHbIX rpaxgaH, obpalleHne rocyfapCTBEHHbLIX OpPraHoB, OpPraHoB MECTHOro
camoynpasneHns, obLLeCTBEHHbIX 0ObeaUHEHUN);

nHBanugamm n setepaHamun Benuvkon OTe4ecTBEHHON BONHBI;

nHBanugamm 60eBbIX 4ENCTBUN;

yneHamu cemen normbwmx (ymepwmx) WHBaNUMAOB U BeTepaHoB Benukon
OTeyecTBEHHON BOWMHbI, MHBANUAoB O0EBbIX AENCTBUN;

ObIBLLMMY HECOBEPLUEHHONMETHUMW Y3HUKaAMKW KOoHLarepemn, retto u gpyrux Mmect
NPUHYANTENBbHOIO COAEPKaHWSA, CO34aHHbIX (palumcTaMn U UX CO3HUKaMM B Nepuos BTOpOu
MWPOBOW BOWHBI,

nuuyamu, NocTpajasBlwMMKW B pesynbTaTe 4YpesBblYalHbIX CUTYaUUii, BOOPY>KEHHbIX
MeXHaUMOHanbHbIX (MEX3THUYECKNX) KOHMMUKTOB.

35. B nepeyeHb OOKYMEHTOB, NpPeACTaBnsieMbiX rpakgaHMHOM, HeobxoauMbiX Ans
oKasaHWs coumanbHON yCryru B nonycraumMoHapHon popme coumansHoro obcnyxmnsaHms (4ns
COBEpLUEHHONETHUX rpaxkgaH), BXOAAT:

3aABneHne o NpeaocTaBneHnn counarnbHbIX YCyr;

AOKYMEHT, yOOCTOBEPAIOLWNA NUYHOCTb rpaKaaHWHa (OOKYMEHTbI, yAOCToBepsloLwme
NINYHOCTb U NONTHOMOYUSA 3aKOHHOrO NpeAcTaBuTens);

AOKYMeHTbl (CBegeHus), NOATBeEpXAaloLMe Hanvyme ykasaHHbIX B 3adBfEeHUn o
npefocTaBneHun coumanbHbIX ycnyr obCToATenbCTB, OOycrnasnuBaloUX HYXXOAaeMOoCTb B
counanbHoM obcnyXnBaHuu,

3akniovYeHne MeguUMHCKOM oOpraHusauuMm O COCTOSIHUM 3[00pOBbS  rpaxdaHuHa,
CMOCOBHOCTUN K CaMOOBCNyXMBaHUIO;

cnpaBka, noaTeepxpatrowan akT ycTaHOBMEHUA WHBaNWAHOCTU, WHAUBUAYyarnbHas
nporpamma peabunutaumm uWHBanNuAa, BbldaHHble defepanbHbiM  FOCYAAaPCTBEHHbLIM
yypexaeHnem Meanko-coumnarnbHOM 3KCnepTusb;

AOKYMEHTbI, NoATBEPXAAloLMeE NOyYEeHHbIE B AEHEXHOW hopMe JOX0Abl rpaXgaHuHa
N COBMECTHO NPOXUBAKLLMX C HAM YfIEHOB CEMbW 3a ABeHaguaTb NocnegHuX KaneHgapHbIX
MecsaueB, npeflecTByWNX Mecaly nodadn 3asBneHus, yyduTbiBaemble nNpu pacyeTe
cpeAHeayLweBOro oxoAa B COOTBETCTBUN C nocTaHoBreHueM [lpasutensctea Poccuiickoi
®epepaumn ot 18 oktabpsa 2014 roga N 1075 "O6 ytBepxaeHun [Npasun onpeaeneHuns
cpeAHedyweBoro pgoxoga pAnsa npefaocTaBneHns couuwanbHblx ycnyr 6GecnnatHo" (3a
UCKITIOYEHNEM [0XO0A0B, MOflydaemMblX B BMAE MNEHCUW U (MNKU) WHbIX BbINMaT B OpraHax,
OCYLLIECTBNSAOLLMX NEHCUOHHOE obecneyeHne). [JokyMeHTbl He MpunaralTcs B criydyae nogadu
3a8BNeHNs uHBanugamu u BeTepaHamu Benukon OTeyeCTBEHHOW BOWHbI, MHBanNMgammu
DoeBbIX AENCTBUI, YNeHaMn cemein normbLumnx (ymepLunx) MHBanuaoB U BeTepaHoB Benwukon
OTeuyecTBEHHON BOWHbI, MHBaNMAoB 60eBbIX AENCTBMIA, ObIBLUMMW HECOBEPLLUEHHONETHUMM
y3HMKaMU KOHUNarepen, retto U Apyrux MecT MPUHYAUTENbHOMO COAEepXaHus, CO3OaHHbIX
dhalumcTamm u Ux COI3HUKaMy B Nepuo BTOPO MUPOBOMN BOWHLI, NULiAMK, NOCTpagasLUNMU B
pesynbTaTte YpesBblHalHbIX CUTyaLM, BOOPYXXEHHbIX MEXHaUMOHamNbHbIX (MEX3THUYECKMX)
KOH(NNKTOB.

36. B nepeyeHb OOKYMEHTOB, NpeAcTaBfseMblX rpagaHWHOM, HeobxoAuMbIX AnA
oKa3aHWs coumanbHON YCryr B NonycTaumMoHapHon bopme coumaneHoro obcnyxmnsanms (4ns
HEeCOBEpPLUEHHOMETHUX), BXOOAT:

3asBrneHne o NnpegocTaBneHnmn counanbHbIX YCRyr,;

AOKYMEHT, YAOCTOBEPSAOLMIA JIMYHOCTb rpakgaHUHa (LOKYMEHTbI, yAoCcToBepsioLmne
NUYHOCTb U MOMHOMOYMSA 3aKOHHOro MpeAcTaBuMTend, CBUAETENbCTBO O POXAEHUU AnS
HeCOBepLUEHHOMNETHMX, He gocTurumx 14 ner);



AOKYMEHTbl (CBefeHus), MNOATBEpXAalluMe Hanuyme YKasaHHbIX B 3asBfIEHUN O
npefocTaBneHun coumanbHbIX ycnyr obCToATenbCTB, OOycrnasnuBaloLUX HYXXOAaeMoCTb B
coumanbHoM obcnyXnBaHuu,

Xo4aTancTBO AOSMKHOCTHOMO fuua opraHa Unu yvypexgeHus cuctembl npodunakTuku
6e3Hafg30pHOCTM M NpaBOHAPYLUEHMIA HECOBEPLUEHHONETHUX, B TOM 4uUCre XodaTawmcTBO
opraHa oreku n nonevynTenscTea, 0 NOMeLLeHU B opraHusaumio pebeHka, octasLuerocs 6e3
noneyeHnsa poauTenen, cornacoBaHHoOro ¢ YnpasneHuewm;

nocTaHoOBMEHNEe nuua, NPon3BoAsALLEero A03HaHWe, criefoBaTens unu cyabn B cnyyasax
3afepXaHusa, agMUHUCTPATUBHOIO apecTa, 3aKMYeHUs NoA CTpaxy, OCYXOEHUA K apecTy,
orpaHu4eHuto cBobobl, NULLEHNIO CBODOALI poAUTENEN UMW UHBIX 3aKOHHbIX NpeAcTaBuTenei
HEeCOBEpPLUEHHONETHErO;

akT onepaTMBHOrO [EXYpHOro paroHHOro, rOpoAcKoro oTgena (ynpaeneHus)
BHYTPEHHUX Aen, oTtaena (ynpaBneHus)) BHYTPEHHWX Aenl WHOro0  MyHUUMnasnbHOro
obpasoBaHus, otaena (ynpaBneHWs) BHYTPEHHUX A€l Ha TpaHcnopTe O HeobxoaumocTu
npMema HeCOBEPLLUEHHONETHErO0 B OpraHuM3auuio, OKasbiBalOLLyl couManbHble ycnyrn B
YCNOBUAX KPYrNOCYTOYHOIO NPOXUBAHUS;

3aknoveHne MeANLMHCKOM opraHusauumu o} COCTOSIHUM 34,0pOBbS
HeCcoBepLUEHHONETHEero, cCnocCobHOCTU K CamMoobCny>KUBaHUIO.

37. B nepeyeHb [OKYMEHTOB, NPeACTaBMsSEMbIX rpakgaHMHOM, HeobxoauMbiX Ans
oKasaHWs coumarnbHOW ycnyru B cTauMoHapHon ¢hopme coumanbHoro obcnyxunBaHusa (ons
COBEPLUEHHONETHUX rpaXkaaH), BXOASAT:

3aABneHne o NpefocTaBneHnn counarnbHbIX YCyr;

AOKYMEHT, YOOCTOBEPSAIOLMIA JIMYHOCTb rpakgaHuMHa (LOKYMEHTbI, y40CTOBeEpSoLne
NINYHOCTb U NONTHOMOYUSA 3aKOHHOrO NpeacTaBuTens);

MeauUMHCKas kapTa no d¢opme, yCTaHOBMeHHON [lenapTaMeHTOM 34paBOOXpaHeHUs
XaHTbl-MaHcuinckoro aBTOHOMHOro okpyra - Korpbl, BblgaHHas ynonHOMOYEHHOW MEANLNHCKOW
opraHusauuen, ¢ 3akniveHnem BpayebHOW KOMUCCUMM C yvacTuem Bpaya-ncuxuartpa o
COCTOSIHAM 3[40pOBbA rpaXgaHuHa, HeobXOAMMOCTM MNOCTOAHHOW MOCTOPOHHEW MOMOLLY
BCNeACTBME YaCTUYHON UK NOSMHOM yTpaTbl CNOCOBHOCTN K CaMOOBCNY>KMBAHMIO, C YKa3aHUEM
pekoMeHOyeMOoro Tuna ctauMoHapHOW opraHu3auumn coumansHoro obcnyxmBaHus, a Takxke ob
OTCYTCTBMM OCHOBaHWi (Nnbo HeobxoaumocCTW) OANA NOCTaHOBKW nepen CyAoMm Borpoca o
NPpU3HaHUM rpaxgaHvHa HegeecnocobHbIM (ANnA  AgeecnocobHbiX nuy, CTpagaroLmx
NCUXNYECKUM PaCCTPONCTBOM);

3aknioveHe o Hanuuum (OTCyTCTBUWM) 3aboneBaHM, BKIIOYEHHbIX B MepeyYeHb
MEAVNLMHCKNX NPOTUBOMNOKA3aHWI, B CBA3W C HANUYMEM KOTOPbIX rpaxkgaHuHy MOXET ObiTb
OTKasaHO B MpeAocTaBneHuu coumarnbHbIX YCNyr B CTaunoHapHoOW dopme, BblAaHHOE
YNOSTHOMOYEHHON MEANLMHCKON opraHu3aumen;

cnpaBka, noaTeepxpatowan akT ycTaHOBMEHUA WHBaNWAHOCTU, WHAMBUAYyarnbHas
nporpamma peabunutaumm uWHBanNuAa, BblAaHHble defepanbHbiM  FOCYAaPCTBEHHbLIM
yypexaeHuem MeauKo-counanbHOM akecnepTussl (48 MHBaANUAOB);

pelleHne cyfa O NPU3HaHUKM rpaxgaHuHa HeAeecrnocobHbIM (4NA Nud, NPU3HAHHbIX
HefeecnocobHbIMK);

AOKYMEHT O Hanuumm y rpaxkgaHuHa MCUXUYECKOrO XPOHWYECKOoro 3aboneBaHus -
BbINUCKa N3 uctopumn 6onesHn ¢ nogpobHbIM onucaHMeM ncmxocTaTtyca (4Nns nuu, cTpagatoLwmx
NCUXNYECKUM PaCCTPONCTBOM);

AOKYMEHTbI, noATBepXAatoLmMe nonyyYyeHHble B AEeHEXHON hopme AoX0oAbl rpaXKaaHuHa
N COBMECTHO NPOXMUBAKOLLMX C HUM YSIEHOB CEMbM 3a ABeHaguaTb NOCNefHMX KaneHaapHbIX
MecsueB, NpedwecTBYOWMX MecsAly nofayn 3asBneHus, Y4YuTbiBaemble nNpu pacdeTte
cpefHeayweBoro goxoAa B COOTBETCTBMM C nocTaHoBneHueM [lpaButensctea Poccunckon
depepaumn ot 18 oktabps 2014 roga N 1075 "O6 ytBepxaeHun [NpaBun onpeneneHuns



cpeAHedyweBoro pgoxoga pAnsa npeaocTaBneHns couuwanbHblx ycnyr 6GecnnatHo" (3a
UCKIIOYEHNEM [0XO0A0B, MoflydyaemMblX B BMAE MEHCUW U (MNKU) WHBIX BbINMaT B OpraHax,
OCYLLIECTBNSAOLLMX NEHCUOHHOE obecneyeHne). [JokyMeHTbl He NpunaratTcsa B cryvyae nogadn
3aABneHns nuuamn, nocTpagasWnMmn B pesynbTaTe YpesBblyalHbIX CUTyaLmii, BOOPYXEHHbIX
MeXHaLUMOHanbHbIX (MEX3THUYECKUX) KOHADITUKTOB.

37.1. lononHUTenbHO ANa rpaxkgaH, ocBoboXxgaembix U3 MecT nuweHns csoboabl, 3a
KOTOpbIMM B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®depepaunm ycTaHOBIEH
agMWHUCTPATUBHBLIN HaA30p (danee - rpaxpaHe, cocToAwme nog aAMUHUCTPaATUBHbLIM
HaZA30pOM):

pelleHve cyga ob ycTaHOBNEHUN aAMUHUCTPATMBHOIO HaA30pa;

Konus cnpaBkn 06 OCBOOOXAEHWM M3 UCNPABUTENBHOIO YYpeXOeHUs ¢ OTMETKoW 00
yCTaHOBMNEHUN aAMUHUCTPATMBHOIO HaA30pa;

KOMus npeanucaHvns, BblAAHHOrO agMUHUCTPAUMEN UCMPaBUTENBHOIO yYpexaeHus, o
Bble3fe K M3bpaHHOMY MeCTY XUTenbCcTBa Unu NpebbiBaHNS C yKazaHMeEM cpoka nNpubbITus;

CBELEHNA OpraHoB BHYTPEHHWX Qfen O MNOCTAaHOBKE TrpagaHuWHa Ha ydveT Ans
OCYLLIeCTBMNEHNS afMUHNCTPATUBHOIO Haa3opa.

37.2. [lononHUTEenNbHO ANns rpaxaaH, POACTBEHHUKN KOTOPbIX HE MMEKT BO3MOXHOCTU
obecneynTb UM NOMOLLb 1 yXx04, OAUH U3 CriedyloLwmnx JOKYMEHTOB (CBE4EHUIN) B OTHOLUEHUN
KaXk[oro pogcTBeHHUKA:

AOKYMEHT, NOATBepXOalLWwun ¢akT yCTaHOBNEHUS WHBanuAHoOCTW, deaepanbHOro
roCyAapCTBEHHOIO yYpeXaeHus MeOuKo-CouManbHOM aKcnepTusbl (B Criyyae Hanuyus
WHBaNMAHOCTU Y POACTBEHHMKA);

AOKYMEHT, YAOCTOBEPSAIOLUMIA [OOCTMXKEHME POACTBEHHWKOM MOXWIOrNO Bo3pacTa
(>KeHWwuHbI cTapLie 55 neT, My>k4uHbI cTapLue 60 ner);

AOKYMEHT, yOOCTOBEPSAIOWNA (PaKT HAXOXAEHMA POACTBEHHWKA B MecTax NULEeHUN
cBobopabl;

crnpaBky ¢ MecTa paboTbl (CnyxObl, y4ebbl) 0 pasmepax 3apaboTHON nnaTbl U OPYrux
Aoxopax poACTBEHHUKA, CBMAETENBCTBYIOLLYIO O TOM, YTO €ro cpeAHeayLeBon OX04 MeHee
yCTaHOBMNEHHOW B XaHTbl-MaHCMIACKOM aBTOHOMHOM OKpyre - KOrpe BenuuunHbl NPpOXXUTOYHOMO
MUHMMYMa NO COOTBETCTBYHWOLUEN couuanbHo-gemMorpadudeckorn rpynne  (GOKyMeHT
AENCTBUTENEH B TEYEHNE Tpex MecsLeB C AaThbl Bblaayn);

AOKYMEHT, YAOCTOBEPSAIOLWNA (hakT NpoXMBaHUA POACTBEHHUKA 3a npepenamu
XaHTbl-MaHcuinckoro asTOHOMHOro okpyra - Korpebil.

38. [lna npegocTaBneHnsa CPOYHbIX coupnarbHbIX YCRyr:

3asABMneHne o NpeaocTaBneHnn counarnbHbIX YCyr;

NMHopMaLUIO O rpaxxaaHuHe, HyXXgarLemMcs B NpeoCTaBNeHNN CPOYHbIX CoLManbHbIX
YCNyr, MNOJNYYEHHYD OT MeOMUMHCKMX, oOpasoBaTesfibHbIX WM WUHbIX OpraHuMsauuin, He
BXOOALMX B CUCTEMY COLMANbHOro obcny>xmBaHus.

39. B nepedvyeHb [OKYMEHTOB, KOTOpble MoAanexar npeacTaBreHnto B paMKax
MEXBEAOMCTBEHHOIO  WH(OPMALMOHHOIO  B3aUMOAEWCTBUSA  UNM  NpeacTaBnaroTcs
rpakgaHMHOM No cOBCTBEHHOM MHMLMATMBE, BXOAAT:

crnpaBku, CBMAETENbCTBA UNW Apyrne AOKYMEHTbl yCTaHOBMNEeHHOro obpasua o npaee
rpakgaHuHa Ha Mepbl COuManbHOM MNOAAEPXKW B COOTBETCTBMM C  OENCTBYHOLLUM
3aKkoHoAaTeNbCTBOM;

cBefgeHma 06 oTcyTcTBUM (MO0  Hanuuun) Yy  rpakgaHuHa cyaumoctu  (Ans
cTauMoHapHON hopMbI coLmanbHOro obCnyXMBaHus);

crnpaBka O pasMmepe NeHcun ¢ y4eToMm HaabaBoK, eXXeMEeCAYHON AeHEXHONW Bbinnatbl U
ApYrMx aHanorMyHblX BbINAAT, Bbl4aBaeMas OpraHoM, OCYLLECTBASAIOWNM NEHCUOHHOEe
obecneyeHue;

crnpaBka O Mepax couvanbHOW NOAAEPXKKW, BblaBaeMas Ka3eHHbIM y4dpexaeHuem



XaHTbl-MaHcuinckoro aBToHoMHOro okpyra - FOorpbl "LieHTp couyunanbHbix BeinnaTt KOrpbl";
CBEAEeHMA O CTpPaxOBOM HOMEpPE WHAMBUAYyanbHOro NULUEBOro cyeTa rpaxpaHuHa B
cucteme ob6a3aTeNbHOr0 NEHCMOHHOMO CTPAXOBAHUS;
CBEAeHNA O COBMECTHOM MPOXMBaAHUUN rPaXKgaHUHA C YNeHamMu CeMbM, YKasaHHbIMU B
3a8BneHnn O NpefocTaBneHnn coumanbHbIX YCIyr, U1 O KONMUYECTBE 3aperuCTpUpOBaHHbLIX B
XWUMOM NOMELLEHUN rpaxaaH.

IV. MNpenoctaBneHune counanbHbIX yCnyr
B ¢hopme coumnanbLHOro o6¢cny>KuBaHus Ha oMy

40. [lpaBo Ha npepocTaBreHWe couuanbHbIX Yycnyr B dopMe coumanbHOro
obcnyXnuBaHua Ha AOMY UMELOT rpaxaaHe, npoxueatowme B XaHTbl-MaHCUINCKOM aBTOHOMHOM
okpyre - HOrpe, npusHaHHble HyXZawWWUMUCS B couManbHOM oOcCnyxumBaHuW (ganee -
rpaxgaHe), npu:

MOMHON WNAW YacTMYHOW YyTpaTe CNOoCOBHOCTU NGO BO3MOXHOCTU OCYLLECTBNATb
camoobcnyxmBaHue, CaMoCTOATENbHO nepeasuratbecs, obecnevynBaTb OCHOBHbIE XU3HEHHbIE
notpebHocTn B cuny 3aboneBaHus, TpaBMbl, BO3pacTa U Hanuyiusa MHBanuaHoCTy;

HanMyuMm B CeMbe MHBanNuga WIn UHBaNMAoB, B TOM yucrne pebeHka-nHBanuga wnm
AeTen-uHBanuaoB, HY>XXOaloLWUXCA B MOCTOAHHOM NMOCTOPOHHEM YX0A€;

Hanmyum Tpex n bonee aeTen AOLWKONBHOrO Bo3pacta B MHOMOAETHbLIX U 3aMeLlaroLLmx
ceMbsX, Y OOQUHOKUX MaTepen (OTLOB).

41. [ina npegocTaBneHnsa coumarnbHbIX YCNYyr Ha AOMY B LUTAT OpraHu3aumm BBOOATCS
AOJDKHOCTM  coumarnbHbiX paboOTHUKOB (ANA counanbHO-MeAUUUHCKOrO OBCnyXuMBaHUA -
coumnarnbHble paboTHUKN, MeANLUHCKME CEeCTpbl, MNaALUMA MeANLUNHCKUIA PabOTHUK).

42. HopmaTuBbl LWTATHOMW YUCIIEHHOCTU OpraHu3auuu, a TaKKe ee CTPYKTypy
yTBepxxaaet [lenapTaMeHT.

43. Bugpl, 06bem, NepnognyHoOCTb (OT O4HOr0 A0 NATU NOCELLEHWNI B HEAENIO - ANS BCEX
BMOOB couManbHbIX YCnyr;, OT Tpex A0 nNaTW  noceweHun B Hegenw -  Ons
coumanbHO-MeAULUMHCKOro oBCny>XMBaHUS), CPOKU MPeAoCTaBfEHNs couManbHbIX YCyr Ha
AOMY onpefensatTcs C y4eTOM UHOMBUAYANbHOM NOTPEOHOCTM rpaXgaHuHa.

44. CouunanbHoe obCnyXMBaHWe Ha OOMY HanpaBfieHO Ha MakCMMasribHO BO3MOXHOE
npogneHne npedbiBaHUA rpaxaaH B NPUBLIMHOM cpefe obuTaHus, ynydlleHue YyCnoBUN uX
XUIHEeLEeATENbHOCTM U (MNN) pacLUMPEHNE BO3MOXHOCTEN CaMOCTOATENbHO obecneuvmBaTtb
CBOU OCHOBHbIE XXWU3HEHHbIE NOTPeBHOCTN.

45. [paBO BHEOYEPEOHOrO NPMHATUA Ha coumanbHoe OBCnyXnBaHUe Ha AOMY UMEKT
cnepyoLine KaTeropum rpaxaaH:

nHBanNuapbl N y4actHnkn Benukon OTeyecTBEHHOWN BOVHbI,

nHBanuabl 60eBbIX 4ENCTBUN;

nuua, HarpaxkgeHHble 3Hakom "YKutento 6nokagHoro JleHuHrpaga';

nuua, pabotaBwme B nepuon Benukon OTeyecTBEHHOW BOMHbI Ha obbekTax
NPOTUBOBO3AYLUHONW OBGOPOHLI, MECTHOW MPOTMBOBO3AYLIHOW OOOPOHbLI, CTPOUTENbLCTBE
ODOPOHUTESNbHBIX COOPYXEHWUA, BOEHHO-MOPCKMX 6a3, aspoapoMOB U APYrMxX BOEHHbIX
oOBbEKTOB B npefenax TbUoBbIX rPaHUL, AEUCTBYOWMX (POHTOB, OMNEpaunoOHHbIX 30H
AencTByoWnX bnoTos, Ha NPUAPOHTOBLIX Yy4aCcTKaX Xefne3HblX 1 aBTOMOOUIbHbLIX SOPOT;

yYneHbl cemen normbwmx (ymepLmx) WHBANMAOB BOWHbI, Yy4acTHUKOB Benukon
OTeyecTBEHHOW BONHbI U BETEpPaAHOB BOEBLIX AENCTBUI;

OblBLULME HECOBEpPLUEHHONETHNE Y3HMKU KOHUJSarepen, retto W Apyrux Mect
NPUHYANTESNbHOIO COAEpPKaHUSA, CO3f4aHHbIX haluMcTamMmm N nx Co3HMKamu B nepuog Bropon
MUPOBOI BOWHbI,



nvua, npopaboTasLuMe B Thinly B nepuogd ¢ 22 uioHA 1941 roga no 9 mas 1945 roga He
MeHee LWeCcTn MecsaueB, wucknwyass nepuos paboTbl Ha BPEMEHHO OKKYNUPOBAHHbIX
Tepputopusax CCCP;

BOEHHOCHYXallme, NpoxXoamBLUNE BOEHHYIO CrY>XOy B BOMHCKMX YacTsX, YYpexaeHusx,
BOEHHO-y4ebHbIX 3aBe4eHUsAX, HE BXOOAUBLLMX B COCTaB AENCTBYIOLLEN apMUK, B NEPUOL, C 22
nioHa 1941 roga no 3 ceHTabpsa 1945 roga He MeHee LIeCTU MecAueB; BOEHHOCHyXalume,
HarpaxaeHHble opgeHamun nnu meganamu CCCP 3a cnyx0y B yKkasaHHbI nepuos.

46. CoumnanbHoe obcnyXmBaHue rpaxgaHmHa Ha oMy npekpallaeTcs B Cnyyasx:

nogayun rpaxgaHMHOM WUNM €ro 3aKOHHbIM NPEeACcTaBUTENEM 3asaBreHus o6 oTkase oT
coumnanbHoro obcnyXuBaHus, coumanbHOW YCnyru, KOTOPOE BHOCUTCA B WHOMBUAYASbHYHO
nporpammy;

NCTEYEHNSI CPOKOB NpefoCcTaBNeHnsa coumanbHOro obcnyxmeaHus, coumanbHON yenyrm
B COOTBETCTBMM C JOFOBOPOM O NpeAoCTaBfeHNN counarnbHbIX YCAyr;

HapyLLEHMS YCNOBUIA 3aKKYEHHOro A40rosopa 0 npefocTaBneHMm counanbHbIX YCNyT,;

CMEPTM rpaxkgaHMHa WM NUKBMOAUMKN (MPEKpaLLEHNs AeATENbHOCTM) NOCTaBLUMKA
coumnarnbHbIX YCRyT;

Hanuuns peLleHus cyga o NpU3HaHuyM rpaxgaHnHa 6e3BeCTHO OTCYTCTBYHOLLUMM UMK
yMEepLUUM;

OCYXXOEHUSA rpagaHuHa K oTObiBaHUIO HakasaHUsA B BUAE nuieHusa csoboapl.

47. CHATUe rpaxpaHuvHa C coumanbHoro obcnyxuBaHua odopmMnseTca B TeyeHue
opgHoro paboyero AOHA C MOMEHTa HACTYMMEHUS BblLIENEpPeYUCIEHHbIX OBCTOATENLCTB
NpuKa3oM NocTaBLUMKa coLmanbHbIX YCIYT.

V. lNMpepnoctaBneHue counanbHbIX yCnyr
B noJsiycTaunmoHapHoun chopme coumanbHOro oocnyxmBaHus

48. llpaBo Ha npefocTaBfeHue couunarnbHbIX YCryr B MofnycrauMoHapHon dopme
counanbHoro obcnyXnBaHus UMEKOT rpaXkgaHe, NPU3HaHHbIE HYXAaLWUMUCA B coLManbHOM
obcnyxmBaHun (ganee - rpaxgaHe) npu Hanmyuun obCTOATENLCTB, KOTOpbIE yXyALlalT vMnu
MOryT yXyALWUTb YCMNOBUSA WX >KU3HEOEATENbHOCTWU, nNpeaycMOTpeHHble cTaTtben 15
depepancHoro 3akoHa ot 28 gekabpsa 2013 roga N 442-d3 "OO6 ocHoBax coumanbHOro
obcnyxusaHua rpaxgaH B Poccuinckon depepaumn” wn (MnNn) NOCTaHOBNEHUEM
MpaBuTtenbcTBa XaHTbl-MaHcuinckoro asToHOMHOro okpyra - KOrpbel ot 27 Hos6psa 2014 roga N
447-n "OB6 MHbIX 0OCTOATENLCTBAX, KOTOPbIE NPU3HAKOTCA yXyALWAWUMN UK CNOCOBHBIMU
YXYALUMTb YCNOBUSA XU3HEOEATENbHOCTU rpaxaan".

49. Tlpu nonycrtauMoHapHOM couManbHOM OOCNYXMBaAHUN couuManbHble YCryru
NpefocTaBnAlTCA B YCNOBMAX OHEBHOro nnbo HOYHOro npebbiBaHMS, KPYrnocyTOYHOro
npebbiBaHuA rpaxpaH (Npy Hanuyuu ycrnoBui ANA HOYHOro npebbiBaHWUS), BkoYas
opraHusauuio Ux nNUTaHus, OTAbIXa, NOAAEPXaHME aKTUBHOro obpasa >XU3HW, y4yacTus B
NOCUIbHOW TPYO4O0BOW AEATENbHOCTU.

50. [na nonycrtaumoHapHOro couManbHOro OOCNYXXMBAHUA HOPMAaTMBbl LUTATHOW
UYMCMEHHOCTY OpraHM3aumnm, a Takke ee CTPYKTypy yTeepxaaeTt [lenapTameHT.

51. lMpoaomKUTENBHOCTL COUManNbHOrO OBCNYXXUBAHWUS TrpakgaH onpenensercs c
y4eToM WX MWHAMBUAYalNbHbIX MNOTpebHOCTENn, B TOM 4YuCNe MEepPONPUATUA coumanbHON
peabunuTtaumm, NpeaycMOTPEHHbIX NHANBUAYAITbHOW NporpaMmmMmon peabunutaymm nHsanvaa,
NCNOJSTHUTENEM KOTOPbIX ABNSETCHA OpraHmM3aums.

52. CouuanbHble ycnyru npeaocTaBnsatoTCs:

nuuam 6e3 onpedeneHHoOro Mecta XUTenbCcTBa Mpu KPYrnocyTOYHOM NPOXMBAHUN Ha
cpok He Bonee gBeHaguaTu MecsueB (nepsble TpU Mecsua npebbiBaHUS NpeaoCcTaBnsalTCA



BecnnaTtHo, Aanee - 3a NnaTy UKW YacTUYHYIO NnaTy);

nuuam, cTpagallMM HapKOTMYECKOM W (ANu) ankoronbHOW 3aBUCUMMOCTbLIO, Mpu
KPYrnocyTOMHOM MpOXMBaHMM Ha CPOK He Oonee paBeHaguatn mecsueB (NepBble CEMb
MecsaueB npebbiBaHus npefoctaBndalTcsa 6ecnnaTtHo, fanee - 3a nnaTty WM YacTUYHYH
nnary);

rpaxgaHam, MoCTpafdaBLMM OT (OU3MYECKOro WM MNCUXMYECKOro Hacunus, npwu
KPYrnocyTOYHOM NPOXMBAHUN - HA CPOK He Bornee wecTuaecaT AHen NoAPSA;

nuuam 6e3 onpeaeneHHoro MecTa XuTenbcTBa Ans obecnevyeHns Housnerom - Ha
ABeHaauaTb 4acoB B CyTKM He Bonee wectngecatn gHen B rof (KOMKOMECTO ANnA Hounera
npepocTasnseTcsa 6becnnaTtHO Ha ABeHaAuaTb YacoB B CYTKM He Bonee LecTnaecaTn aHen B
rof, a CBepx TOro - 3a nnaty npu Hanuyum cBobOLHbLIX MECT).

53. Jlnya 6e3 onpeneneHHOro MecTa X1TenbCTBa B TeYEHME NEPBbLIX CYTOK NpebbiBaHUA
y nocCTaBLuKa coumasnbHbIX YCIyr HanpaenawTcAd B MeAUUMHCKME OpraHuMsauuMm Ha
obcnegoBaHne Ans MNONYYEHMS 3aKMOYEeHUMS MeOULMHCKOW opraHuMsauum O COCTOSIHMMK
300pOBbsi, CMOCOBHOCTU K camoobcnyxuBaHuio. [JO NonyyYyeHUs yKa3aHHOro 3aKIoyeHus
rpaxgaHuH B o0Osi3aTenbHOM nopsake MNPOXOAUT NEPBUYHBLIA  MEOULMHCKMA OCMOTP U
NEepPBUYHYIO CaHMTapHY 06paboTKy 1 NOMeELLaeTCs B U30NATOP.

54. Jlnya, npusHaHHbIe NPU MEOULMHCKOM OCMOTPE HYXOAKLMMUCA B HEOTOXHOWN
MEAULMHCKOWM NMOMOLLM NMBO B CTaLUMOHAPHOM NIEYEHUMN, HE3AaMEATMTENBHO HanNpaBnswTCsa B
COOTBETCTBYHOLUME MEAULIMHCKME OpraHn3auuu.

55. [lpu 3adncneHun rpaxgaHnHa Ha KPYrnocyToOYHOe npoXuBaHue (HOYHOe
npebbiBaHNE) NOCTaBLUUK CoLManbHbIX YCIYr OCYLLECTBISET:

U3bSATME B YCTAHOBMEHHOM MOpsAAKe nNPeaMeToB, 3anpelleHHbIX K XpaHEeHUHo
(NpeacTaBnALWNX ONACHOCTb ANA XU3HU M 340pO0Bbs NnonyvaTens counanbHbIX YCAyr u ero
OKpYy>XatoLux);

NPUHATUE Ha XpaHEeHWe ero LieHHbIX Bellen (no ero npocbobe).

56. Nprem HecoBepLLUEHHONETHUX B OpraHn3aLnio OCyLLECTBNAETCA KPYrnOCyTOYHO.

57. [TlpaBo BHeo4epegHOro TMPUHATUA Ha  NOAycTauMOHapHOe coumanbHoe
obcnyxmBaHne UMEKOT CneayroLLne KaTteropum rpaxaaH:

WHBanuAabl N ydactHukn Benukon OTe4yeCTBEHHON BOWMHbI,

nHBanuabl 60eBbIX 4ENCTBUIA;

nuua, HarpaxgeHHble 3Hakom "YKutento 6nokagHoro JleHuHrpaga';

OblBLUME HECOBEpPLUEHHONIETHNE Y3HMKU KOHUJSarepen, retto W Apyrux Mect
NPUHYANTESNbHOIO CoAEpPKaHUSA, CO3f4aHHbIX dhaluMcTamMmm N nx Co3HNKamu B nepuog Bropon
MWUPOBOW BOWHbI.

58. [lpenmyLiecTBEHHOE npaBO MPUHATUA Ha MOfycTaunoHapHoOe coumanbHoe
obcnyxmBaHne UMEKOT CneayroLLne KaTteropum rpaxkaaH:

BOEHHOCHyXallme, NpoXoamBLUNE BOEHHYIO Cry>XOy B BOMHCKMX YacTsX, YYpexaeHusx,
BOEHHO-y4ebHbIX 3aBeeHUAX, HE BXOOAUBLLMX B COCTaB AENCTBYIOLLEN apMUK, B NEPUOL, C 22
nioHa 1941 roga no 3 ceHTabpsa 1945 roga He MeHee LWeCTU MecAueB; BOEHHOCHyXalume,
HarpaxgeHHble opaeHamun unm meganamm CCCP 3a cnyx0y B ykasaHHbI Nepunos;

nuua, pabotaBwme B nepuon Benukon OTeyecTBEHHOW BOMHbI Ha obbekTax
NPOTUBOBO3AYLUHON OBGOPOHLI, MECTHOW MPOTMBOBO3AYLIHOW OOOPOHbLI, CTPOUTENbLCTBE
ODOPOHUTESNBbHBIX COOPYXEHWA, BOEHHO-MOPCKMX 6a3, aspoapoMOB U AOPYrMX BOEHHbIX
0OBbEKTOB B Mnpefenax TbUNoBbIX rPaHUL, AEUCTBYOWMX (POHTOB, OMNEpaunoOHHbIX 30H
AencTByoWnX bnoTos, Ha NPUAPOHTOBLIX y4acTKaX XefnesHbiX 1 aBTOMOOUIbHbLIX JOPOT;

nuua, npopaboTasLuMe B Thinly B nepuogd ¢ 22 uioHa 1941 roga no 9 mas 1945 roga He
MeHee LWeCcTn MecsaueB, Wucknwyas nepuos paboTbl Ha BPEMEHHO OKKYNUPOBAHHbIX
Tepputopusax CCCP;

yneHbl cemen normdwmx (ymepLinx) WHBaNMAOB BOWHbI, Y4YacTHUKOB Benukon



OTeyecTBEHHOW BOMHbI 1 BETEpaHOB H0EBbLIX AENCTBUMN.

59. lMonyctaunoHapHoe couunanbHoe obcnyXuBaHWe rpaXkgaHuHa npekpallaeTcs B
cny4ae:

nogayv UM UnNu ero 3aKOHHbLIM NpeAcTaBuTeENeM 3asBreHnsa ob oTkase OT coumanbHOro
obcnyxmBaHUs, counanbHOWM YCryrn, KOTOPOe BHOCUTCS B UHOAUBUAYAlbHYO NporpamMmmy;

NCTEeYEHNs] CPOKOB NpefoCcTaBeHNs counanbHOro o0CnyXmBaHus, coumanbHON yCnyru
B COOTBETCTBUW C OFOBOPOM O NpeAoCTaBneHnn coumnanbHbIX YCIyr;

HapyLleHWs YCnoBuUin JoroBopa o NpefocTaBneHnn counanbHbIX YCryr;

CMEpPTU rpaxgaHuHa unu nNukBugaunm (npekpawleHns AeATenbHOCTU) nocTaBLyMKa
coumanbHbIX YCNyr;

Hanuuns peLleHus cyga o NpU3HaHuyM rpaxgaHnHa 6e3BeCTHO OTCYTCTBYHOLLUMM UMK
ymMepLUnmMm;

OCYXXOEHUA rpaaaHuHa K oTbbiBaHUIO HakasaHUsA B BUAE nuieHusa csoboapbl.

60. CHATMe nonyyaTena couuanbHbIX YCRAyr C couuanbHOro obcnyxuBaHus
odopmMnseTcs B TeyeHMe opgHoro paboyero OHA C  MOMEHTa  HacTynneHus
BblLLEeNepeYmCcrneHHbIXx 06CTOATENBLCTB NPMKA30M NOCTaBLLUMKa CoOUManbHbIX YCNYT.

VI. NMpepocTaBneHue counanbHbIX yCryr
B CTauMOHapHOM popme coumnanbLHOro o6cnyxuBaHus

61. [lpaBo Ha npepocTaBneHne couuanbHbIX YCNyr B CcTauyuoHapHoW dopme
coumnanbHoro obcnyxMBaHUst UMEIOT rpaXkaaHe MOXWIOro Bo3pacta (KEeHLWWHbl cTaplle 55
neT, MyxduHbl ctapwe 60 neT) n uHBanuabl (MHBanugwl |, |l rpynn ctapwe 18 ner),
npoxueawowme B XaHTbl-MaHCUMUCKOM aBTOHOMHOM oOkpyre - HOrpe, npusHaHHbIE
HY>X4alLWmMMNcs B counanbHOM oBCnyXmBaHUK (aanee - rpaxgaHe), B CBA3W € NOTPEOHOCTbIO
B MNOCTOAHHOW MNOCTOPOHHEN MOMOLYM BCNEACTBME YACTUYHOW MMAW  MNOSHOW  yTpaTbl
CMOCOBHOCTUN K CaMOOBCNYXMBAHUIO.

62. CtaunoHapHoe couunanbHoe obcnyxumBaHue npeacrtaBnsgeT cobon AeATenbHOCTb
CTauMOHapHbIX OpraHuM3auui coumanbHOro obcnyxvmBaHUA obwero Tvna (LOMa-uHTepHaTbl
(maHcuoHaThl) ANa npecTtapernbiXx U UHBANUAOB, B TOM YUCMe OTAENEeHUA-UHTepHaTbl Marnon
BMECTMMOCTH, OTAEeneHus Munocepans, repoOHTONIOrM4YecKkme LEHTPbI),
NCMXOHEBPOSIOrMYeCcKoro Tuna (NCMXoHEBPOOrnYeCcKne MHTEpPHaThbl, repoOHTONCUXNaTPUYECKne
UeHTpbl (oTAeneHus)), co cneyunanbHbiM couunanbHbiM obcnyXmnBaHmem (cneumarnbHble
AOMa-uHTepHaTbl ANA nNpecTtapenbiXx U WHBANUAOB) (Oanee - cTauuMoHapHas opraHusauums
coumanbHoro obcny>xmBaHuns).

63. CtaunoHapHoe coumanbHoe obcnyxnsaHne obecneymBaeT Ansa rpaxnaH cosgaHue
YCNOBUIA XXN3HEAEATENbHOCTU, COOTBETCTBYIOLUMX MX BO3PaACTy U COCTOSIHUIO 340pOBbS,
nposegeHne MepOnpUATUA MeOULMHCKOro, MCUXONMOrMYeCcKoro, CouuanbHOro Xapakrtepa,
nUTaHNE N yxo[, a Takke opraHn3aumio NOCUITbHOW TPYAOBON AEATENbHOCTU, OTAbIXa U Aocyra.

64. Ha coumanbHoe oOcnyxuBaHue B CTauUWOHapHble OpraHu3auuMmM coumnanbHOro
obcnyxmBaHna obLuero Tvna HanpaBnSATCA rpaxaaHe, He nMetoLme:

MEOULMHCKNX NPOTUBOMOKA3aHUN, NepeyvYeHb KOTOpbIX YTBepXAeH denepanbHbiM
OpraHoM MCMOMHUTENBbHON BNACTU, OCYLLECTBAAOLWMM (PyHKLMN MO BbipaboTke 1 peanusaunm
rocyqapCTBEHHON MNOMUTUKM U HOPMAaTMBHO-NPABOBOMY perynupoBaHuto B  cdepe
3[4 paBOOXPaAHEHNS;

nokasaHun [Na HanpaeneHuMss B CTauMOHapHble opraHM3auMm coumanbHOro
obcny>XMBaHNA NCUXOHEBPONOMMYECKOro Tmna;

TPyooCnocoOHbIX  pOACTBEHHUKOB, KOTOpble 00si3aHbl B COOTBETCTBUM  C
3akoHogaTtenbcTBOM Poccuickon ®egepauumn obecneumsaTb rpaxkgaHamMm nomoLlb 1 yxog (3a



UCKMIOYEHNEM POACTBEHHMKOB, HE WUMEKOLUMX BO3MOXHOCTU MO OOBEKTUBHLIM MNPUYNHAM
obecnevnTb NOMOLLb N yX04 rpaxgaHam, ykasaHHbIM B NYHKTe 67 HacToswero [Nopsaka).

65. Ha coumanbHoe oOcnyxuBaHMe B CTaUWOHAPHbIE OpraHuW3auMuM CoLManbHOro
obcnyXnuBaHUA MNCUXOHEBPOSIOMMYECKOrO TUNAa HaNpaBnAlTCA rpaxpaHe, cTpagarolyme
NCUXNYECKNMN XPOHUYECKMMN 3aboneBaHusMH, He nmerome MEANLIMHCKNX
NPOTUBOMNOKa3aHUN, NepedeHb KOTOPbIX yTBEPXXAEH heaepanbHbiM OpraHOM UCNONTHUTENBHOM
BNacTu, ocyLllecTBAsowmMM ¢QyHKUMM no BbipaboTke W peanusauuun rocyaapCTBEHHOM
NOSINTUKN N HOPMAaTMBHO-NPaBOBOMY PerynmpoBaHuio B cchepe 3apaBoOXpaHEHUS.

66. Ha coumanbHoe oOcnyxvBaHMe B CTaUWOHAPHbIE OpraHuW3auMuM CouManbHOro
obcnyXusaHusa co cneumanbHbIM coumarnbHbIM 0DCNYyXMBaAHNEM NPUHMMAKOTCA rpaxnaHe, He
nMerLme MeguLMHCKUX NPOTUBOMNOKa3aHWi, NepeyYeHb KOTOPbIX YTBEpPXKOeH deaepanbHbIM
OpraHOM UCMOSIHUTENBbHOM BRAcTU, OCYLLECTBAAOLWNM (OYHKLUK NO BbIpaboTke 1 peanusaumm
rocyAapCTBEHHOW MOMUTUKM W HOPMATUBHO-MPaBOBOMY perynupoBaHuio B  cdepe
3[paBOOXPaHEHNs, HE MMelLmMe TPYAOCNOCOOHbLIX POACTBEHHUKOB, KOTOpble 00s3aHbl B
COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®depepaumm obecneumBaTb rpaxkgaHam
noMowb W yxond (3a WCKMYEHUEM pPOACTBEHHMKOB, HE UMEKOLMX BO3MOXHOCTU MO
0OBEKTMBHBIM NpuYnHam obecnednTb NOMOLLb U YXOA rpaxkaaHam, ykasaHHbIM B NyHKTe 67
HacToswero lNopsaka), 3 yucna:

COCTOALLMX N0 aAMUHUCTPATUBHBIM HAL30POM;

paHee cyauMbIX W (MNK) HEOAHOKPATHO MpPUBMEKABLUMXCA K afMUHUCTPATUBHOW
OTBETCTBEHHOCTU 3a HapyLUeHne obLeCTBEHHOro nopsaaka;

NPOXMBAKLLMX B CTALUMOHAPHbLIX OpraHM3aumnsax coumanbHoro obcnyxmeaHus obLuero
TMNa 1 NOCTOSHHO HapyLLAKLUX NpaBuna BHYTPEHHEro pacnopsiaka opraHn3auunm.

67. K uncny poacTBEHHUKOB, HE UMEIOLLMX BO3MOXHOCTU NO OOBLEKTUBHLIM NPUYNHAM
obecneynTb NOMOLLb U YXOA rpaxgaHam, OTHOCATCSA:

nHBanuabl;

nuua, AOCTUrLLME NOXMIOro Bo3pacTa: XeHLWUHbI cTapLue 55 neT, My>X4nHbl ctaplue 60
ner;

nuua, oTObIBalOLME HAaKa3aHNe B MeCTax NuLIeHusi ceBoboapl;

nuua, ecnu wux cpefHeayLlweBOW [O0XOA4 COCTaBnseT MeHee YCTaHOBMIEHHON B
ABTOHOMHOM  OKpyre BefWYMHbl MPOXWUTOYHOMO MUHMMYMa MO COOTBETCTBYIOLLEN
coumnanbHo-gemorpadun4eckon rpynne;

nuua, npoxuBatLme 3a npegenamm XaHtbl-MaHCUNCKOro aBTOHOMHOrO okpyra - Forpbl.

68. [NpaBo BHeoYepeaHOro onpeaeneHnst B CTauuoHapHble opraHusaumMmM coumnanbHOro
obCcny>XMBaHNS NMEIOT:

WHBanNuAbl N y4actHukn Benukon OTe4eCTBEHHOWN BOWMHbI,

TPY>XEHUKMN TbiNa,

nuua, HarpaxkgeHHble 3Hakom "YKutento 6nokagHoro JleHuHrpaga';

nHBanuabl 60eBbIX 4ENCTBUIA.

MHdbopmaumsa 06 nameHeHusAX:

lMocmaHoeneHuem [Ipasumenbcmea XaHmbi-MaHcutickoeo AO - KOzpbl om 19 ¢besparns
2016 2. N 36-rn nyHkm 69 Hacmosweao rnpusioXeHus U3fnoxeH 8 HO8ol pedakyuu
69. [lpaBo nepBoovYepenHOro onpefeneHns B CTauuoHapHble opraHusaumm
coumanbHOro obcnyxmBaHnst UMEOT:
nuua, pabotaBwme B nepuon Benukon OTedecTBEHHOM BOVHbI Ha OObekTax
NPOTMBOBO3AYLIHON OBGOPOHbLI, MECTHOM MPOTUBOBO3AYLLUHON OBOPOHbLI, CTPOUTENLCTBE
0BOPOHUTENBHBIX COOPYXEHWUn, BOEHHO-MOPCKMX 0as, aspogpoMOB U OPYrMX BOEHHbIX
ob6bekToB B npefdenax TbiNOBbIX rpaHUL AEWCTBYHOLMX (POHTOB, OMEPaLNOHHbLIX 30H
AencTByLWNX ONIOTOB, HA NPUPPOHTOBBLIX yHaCTKaX XKeNe3HbIX 1 aBTOMOOUITbHbIX JOPOT;
cynpyrn normbmnx (ymepLumx) MHBanuAoB W y4yacTHUKoB Benwukoin OTeuvecTBeHHON



BOViHbI, MTHBANUAOB N BeTepaHoB 6OEeBbIX AENCTBUIA, HE BCTYNMBLUNE B NOBTOPHbIV Bpak;
OAMHOKUNE BblHYXXAEHHbIE NepeceneHubl;

nvua, nogseprwmecs NONMUTUYECKUM penpeccuam n BMNOCNEACTBUN
peabunmTmpoBaHHbIE,;

nuua, nogBeprinecss BO3AEWCTBUIO pagnaumm BCReAcTBME  KaTtacTpodbl Ha
UepHobbinbckon ASC;

rpaxgaHe, nogsepruvMecs pagvauMoHHOMY BO3AEWCTBMIO BCNEeACTBUE AOepPHbIX
ucnbiTaHui Ha CemunanaTUHCKOM MOMAWIOHE, MNOMyYMBLUME CYMMApPHYIO (HAKOMMEHHYH0)
acbdekTnBHY0 A03y 06nyveHns Gonee 25 c3B (63p).

70. lNMpn noctynneHun B CTaUUOHAPHYIO OpraHuW3auuio coumnanbHOro obcnyxmBaHUS
rpaXKgaHWH JOSKEH UMETh:

BbINUCKY U3 UcTopun 6onesHun, BblAaHHYO MEAULMHCKOW opraHu3aumen no MecTy ero
xXutenbctBa  (MecTy npebbiBaHMs), C  yKasaHMEM  CBeAeHWW O  pesynbTatax
DakTepuonornyecknx wuccnefoBaHW Ha rpynny Bo3OyauTenel KuLeYHbIX WHAEKUNH,
andptepunto, BeHepudeckne GonesHu, anua renbMUHTOB (pesynbTaTbl BakTepmonornyeckoro
nccnegoBaHns Ha rpynny Bo3OyauTenemn KULeYHbIX MHAEKUUA OEeNCTBUTENbHbI B TeYeHune
ABYX Hefenb ¢ MOMeHTa 3abopa maTepuana gns uccnefoBanuin), Tydbepkynes;

cnpaBky 0O OTCYTCTBUW KOHTaAKTOB C WHAEKUMOHHbIMA OONbHBIMA MO  MEcCTy
npoxusaHus (MecTty npebbiBaHNS);

KaneHgapb (cBegeHus) npodunakTMY4ecknx MNPUBMBOK, BblAAHHBLIA MeaULUMHCKON
opraHusauuen no MecTy ero npoxumeaHua (NnpebbiBaHns);

pelleHne opraHa orneku u nonevyuTenbcTBa O ero NoOMeLUeHMn nog Haasop (ans nuu,
NPU3HaHHbIX HefeecnocobHbIMNY);

NOASIMHHUKN JINYHBIX [LOKYMEHTOB (AOKYMEHT, YAOCTOBEPSAOLWMNIA NMNYHOCTb, MEHCUOHHOE
yOOCTOBEPEHNE, CMpaBKy, MoATBepXxJawLy @akT yCTaHOBMEHUS  MHBaNWOHOCTWU,
UHOuBMAOYanbHYKO MporpamMmy peabunutauunm uHBanNuga, CTpaxoBOe CBUAETENbLCTBO
rocyAapCTBEHHOrO MEHCUOHHOrO CTpaxoBaHUSA, MonuMc obs3aTenbHOro MeAuLUMHCKOro
CTpaxoBaHus, CBUAETENLCTBO O NOCTAHOBKE Ha y4eT (hU3N4EeCKOoro nuua B HaroroBoM opraHe
(B cnyyae ero nonyveHus), yoocToBepeHue (CBUOETENbCTBO), NOATBEPXKAAOLLEE NpaBO Ha
Mepbl counanbHOW NoAAEPXKKKN, yCTaHOBMNEHHbIE 3akoHoAaTenbCcTBoM Poccuitickon Pegepaumm
ANA OTAENbHbIX KAaTeropum rpaxagaH (B criydae ero nosyvyeHuns)).

71. lpaxpgaHe, y KOTOpbIX NPWU MOCTYNSIEHUM B CTAUUOHAPHYI OpraHu3auumio
coumanbHoro obcnyxmBaHus OOHapyXeHa NOBbILEHHAA TemnepaTtypa WKW Cbiflb HESICHOW
aTMonornn, noanexaT HanpasfeHUio B MEeOUUMHCKYI0 OpraHusauuio Ans  OKasaHus
cneumanmsnpoBaHHON MEOVNLIMHCKON NOMOLLW.

72. [paxgaHe, npoxueawlwme B CTaUUMOHAPHBIX OpraHu3aumsax coumanbHOro
obcnyxmBaHua, ob6a3aHbl:

cobntogaTb NpaBuna BHyTPEHHEro pacnopsaka,;

BEXIIMBO N C YBaXXEHWEM OTHOCUTBLCA K MPOXMBaOLWMUM 1 paboTHMKaM CTaunOHapHOM
opraHusauuun coumarnbHoro obcnyxneaHus;

cogepxaTtb B 4UCTOTE U OepexHO OTHOCUTBCHA K MNOMELLEHUIO, B KOTOPOM OHU
NPOXWBAIOT, CaHUTApHO-TEXHUYECKOMY U Apyromy obopynoBaHuio, obecneuvBaTb ero
COXPaHHOCTb;

cobntogaTb TpeboBaHUA KOMNNEKCHon 6e3onacHoCcTy;

CBOEBPEMEHHO MUCbMEHHO WHoOpMMPOBaTL NOCTaBLUMKA couManbHbIX Yycnyr o6
n3mMeHeHun obcToATenbCcTB, obOycnasnueawwWmMx MNOoTpebHOCTL B NpefocTaBneHuu
coumanbHbIX YCNyr;

cobntogaTb ycrnosusa Joroeopa o NpefocTaBneHnn counanbHbIX YCryr.

73. [paxpgaHe, npoxuBawwmue B CTAUUMOHAPHbLIX OpraHM3auuax CcoumanbHOro
obcnyxumBaHusa, obecnevmsaloTcs:



YCNOBUAMU NPOXKUBAHUS, OTBEYAKOLLMMU CAHUTAPHO-TUTMEHNYECKMM TpeboBaHUAM,

MAMKMM UHBEHTApPEM COrNacHO yTBEPXAEHHbIM HOpMaTUBaM;

NUTaHWEM COrfacHoO YTBEPXOEHHBIM HOpMaTHBaM;

HeobXxoAMMbIM YXOA0M U NEPBUYHON MEANKO-CAHUTAPHOW MOMOLLIbIO;

TEXHWYECKUMU CpeacTBamMm yxoda u peabunurauyumu,

yCnoBuAMU A8 NpoBeAeHnsa aocyra.

74. [paxpgaHe, nMpoXuBawwue B CTAUUOHAPHbIX OpraHM3auuax coumanbHoro
obcnyxmBaHus, BnpaBe MOMNb30BaTbCA NpUHAZMEXawmMMmnm UM  JIMYHBIMW - Bellamu, He
cosfatroLMMm onacHbIX YCNoBUN ANA APYIMX NPOXUBAKOLLNX COBMECTHO C HUMU rpaxkaaH.

75. [paxgaHe, npoxueawlwme B CTaUUOHAPHbIX OpraHu3aumsax coumanbHOro
obcnyxmBaHNa, B COOTBETCTBUN C MEOULMHCKUMW PEKOMEHZAUMAMU MOTyT 3aHUMaTbCA
neyebHO-TPYAOBON OEATENLHOCTLIO.

76. BpemeHHOe BbIObITME rpaXkgaHMHA M3 CTAUWMOHAPHOW OpraHu3auumn coumnanbHOro
obcnyxmBaHna No fNUYHbIM MOTMBaM OMOPMIIAETCA Ha OCHOBAHUN €ro MUCbMEHHOro
3aaBneHns B cBobogHoOn copme Ha Cpok He Bonee Tpuauatn OHEN B TedeHWe OAHOro
KaneHgapHoro roga C Yy4yeToM 3akfioveHus BpavyebHOW KOMWUCCUM, OpraHu3yemon
CTauMOHapHON opraHn3aunen coumanbHoOro obcnyxmnsaHma (ganee - BpadyebHasa komuccus), o
BO3MOXHOCTU Bble3fa rpaxgaHuHa, npyu Hanuyunm nUCbMeHHbIX 0653aTenbCTB NPUHUMAaOLLNX
nuy o6 obecneyeHnn yxoaa (3a UCKMNIOYEHMEM rpaXaaH, COCTOALLMX NOL aAMUHUCTPATUBHbBIM
Hag30pOM).

77. [Ona rpaxgaH, CcOCToAWMX nod aAMUMHUCTPATMBHLIM HaA30pOM, BpEMEHHOoe
BbIObITUE N3 CTAUNOHAPHOW OpraHu3auuun couunanbHOro obcnyXnBaHusa No NNUYHLIM MOTMBAM
He npefyCMOTPEHO.

78. Pacxogbl, cBA3aHHble C BPEMEHHbIM BbIObITUEM rpaxgaHuHa U3 CTauMoOHapHOW
opraHusauun coumnanbHoro obcny>KuBaHust NO NUYHBIM MOTUBAM, OCYLLECTBNAOTCA 3a cyeT
ero cpeacts nNubo nuu, xogaTancTeyoLmMx ob ero BpeMeHHOM BbIObITUK.

79. CraumoHapHoe couunanbHoe obcnyxuBaHue rpaxgaH, npoXuBawLWUX B
CTauMOHapHbIX OpraHu3auusax coumanbHoro obcny>xmBaHus, nNpekpawlaeTcsa B cnyvyasx:

nogayn rpakgaHWHOM WU €ro 3aKOHHbIM MpeAcTaBUTENEM 3asBneHus ob oTkase oT
CTauMOHapHOro couuanbHOro OBCNYXMBAHUA, KOTOPOE BHOCUTCA B WHOMBUAOYaNbHYIO
nporpammy (Npu HanMyuKn 3aknYeHns BpayebHoOn KoMMccun ¢ yyactmem Bpada-ncmxmartpa o
CMOCOBHOCTN rpagaHUHa Mo COCTOSHUIO 340POBbSA MPOXUBATL CaMOCTOATENbHO - ANS
rpaXkgaH, CTpagalwolmx XPOHUYECKMMU NCUXUYECKMMU 3aboneBaHusMU;, nNpu  Hannymm
paspeLLeHnsa opraHa BHYTPEHHUX Aen - ANA rpaxgaH, CoCToAWMX Nofd agMUHUCTPATUBHBLIM
Hagsopom). OTka3 OT ycnyr NOCTOAHHOrO NOCTOPOHHErO yxoAa, KOTOPbIA MOXET MOBMeYb 3a
coboi yxyaweHue COCTOAHUA 300POBbA UMW  Yrpo3dy AN KU3HW, TrpaXgaHuH (ero
npegcrasuTernib) OoOPMIISET MUCbMEHHBIM 3asBNEeHUEM, MOATBEPXKAALINM MnofyYyeHne
NMHpopmaLmMmn o NocrneacTBUSX Takoro 0Tkasa;

nofayn 3asBreHns POACTBEHHUKOM rpaKgaHWHa, KOTOpbIn 0b6sa3yeTca obecneymBaTtb
€My yXxof, C JIMYHOro Cornacus rpaxgaHuHa;

yTpaTbl OCHOBaHWKW, JaloLMX NpPaBO HaXOXAEHWUS rpaxdaHuHa B CTauuoHapHOMW
opraHusauuun coumarnbHoro obcnyxneaHus;

BbIIBIEHNA B  NPEACTaBriEeHHbIX rpaX4aHWHOM  [OOKYMeHTax CBEeOEeHuW, He
COOTBETCTBYHOLUUX OENCTBUTENBHOCTN W MOCAY>XMBLUMX OCHOBaHUEM [ANA HanpaeneHus B
CTauMOHapHYI0 OpraHM3aumio counanbHOro obcnyXxmBaHus;

HapyLUeHWs YCIOBUI 3aKNiOYEHHOro AoroBopa o npeAocTaBneHnn counarnbHbIX YCnyr;

NUCTeYeHNs cpoKa AeNCTBMA AOroBopa O NpeAocTaBneHUn couunanbHbIX yenyr n (nu)
OKOHYaHMA CpoKa NpefocTaBreHnsa coumarnbHbIX yCnyr B COOTBETCTBUN C UHAUBUAYaANbHOWN
nporpaMmmon;

CMepTWN rpaxgaHwHa unuv nukeugaumm (npekpaweHns AOesTenbHOCTU) nocTaBLyuka



coumanbHbIX YCNyT;

BO3HUKHOBEHME Y noryyaTensi coumanbHbIX YCryr MeaUUMHCKMX NPOTUBOMNOKa3aHUi K
MoNy4YeHnto coumanbHbIX YCRyr B CTauMOHapHon dopMe couunanbHOro obcnyXuBaHus,
NOATBEPXKAEHHbIX 3aKMN0YeHNeM ynonHOMOYEHHON MEeQULIMHCKOW OpraHM3auuu;

Hanuuns peLleHus cyga o NpUusHaHunM rpaxgaHnHa 6e3BeCTHO OTCYTCTBYHOLLUMM UMK
yMepLUnMm;

OCYXXOEHUA rpaxgaHuHa K oTObIBaHUIO HakasaHUSA B BUAE nuieHusa csoboapbl.

80. CtaumoHapHas opraHusaumsa coumanbHOro 06Cny>XnBaHUA B CPOK HE NO3AHEE YeM
3a TpuguaTb KaneHaapHbIX AHEW A0 NPeACTOoALEn BbINMUCKN YBEAOMIIAET rpakgaHuHa u ero
pPOACTBEHHUKA (NpeAcTaBUTENs) O pPaCTOPXEHUM [OroBopa (3a WUCKNKYEHMEM Cry4vaes
BbIMUCKN Ha OCHOBaHMM JIMYHOrO 3asBNEHUA rpaxgaHuHa o0 oTkase OT CTauMOHapHOro
coumanbHoro obcnyxuBaHus, ero poacTBEHHMKA (NpeAacTaBuTens), korga Aata BbIMUCKK
onpepenseTcs rpaxxgaHMHoOM, ero pOACTBEHHUKOM (NpeacTaBUTENEM).

81. lpn BbINUCKE U3 CTaUMOHAPHOW OpraHMsauMm coumanbHoro obcnyXuBaHus
rpaxkgaHuHy BblAalOTCA 3aKpenneHHble 3a HUM ogexaa, 6enbe n obyBb MO CE30HY, a Takke
cnpaBka C ykasaHWeM nepuoga npebbiBaHUS B CTaLMOHAPHOMW OpraHusaumm couuanbHoro
obcnyxmBaHus.

82. CraumoHapHass opraHusaumMsi CcouuanbHOro OBCAYXWBaAHUA NPU  HaNU4YMK
CcBODOAHbLIX MECT MPMHMMAET Ha CTauMOHapHOe coumanbHoe obcnyXunBaHue rpaxaaH,
NMeLMX TPyAoCNoCOBHbIX POACTBEHHUKOB (3a UCKNIOYEHNEM POACTBEHHMKOB, HE UMELLIMX
BO3MOXHOCTM MO OOBLEKTUBHbIM MpMYnMHaAM obecnednTtb MNOMOLb M YX0h4 rpagaHam,
yKka3aHHbIM B NyHKTe 67 HacToswero [lopsigka), BpEMEHHO (40 LWeCTM MecsALEeB) Ha NnaTHOM
AOroBOPHOMN OCHOBE.

MpunoxeHue 1

K NOpsAAKY npefocTaBreHus

coumanbHbIX yCryr NnocTaBLMKaMm
coumanbHbIX yenyr B XaHTbl-MaHcunckom
aBTOHOMHOM okpyre - lOrpe

CraHpapT couuanbHbIX yCnyr,
npepocTaBnsieMbiX B popme couunanbHOro oo6cny>xMBaHus Ha AoMy
(manee - ctaHpgaprT)
nocTtaBLMKaMU coumanbHbIX ycnyr B XaHTbl-MaHCcMMCKOM aBTOHOMHOM okpyre - FOrpe

Hactoawwmin craHgapT paspabotaH B COOTBETCTBUM C MNYHKTOM 3 ctaTtbu 27
depepancHoro 3akoHa ot 28 gekabpsa 2013 roga N 442-d3 "OO6 ocHoBax coumanbHOro
obcnyxusanus rpaxagaH B Poccuiickon ®efepauumn” n yctaHasnmaeTt TpeboBaHus K 06bemy,
NepuoanYHOCTN N Ka4YeCTBY NPeAoCTaBNEHNA coumarnbHbIX YyCAyr nofydaTensam coumanbHbIX

ycnyr.
1. CoumanbHO-6bITOBbIE YCNyru

1.1. Tlokynka 3a cuyeT CpeAcTB monydyaTens couuanbHbIX YCNyr U AocTaBKka Ha [OM
NPOAYKTOB NUTaHUSA, NPOMbILLIEHHbIX TOBAPOB NepBOii HEOOXOAUMOCTM, CPEACTB CaHUTAPUN U
TMrMEeHbl, CPEACTB yXoAa, KHUT, ra3eT, XXypHanos

| OnucaHue counanbHoii | obecneyeHne NpoaoBONbCTBEHHLIMM U |




ycrnyru, B TOM Yucne ee
oobem

MPOMBbILUIIEHHBIMY TOBapaMu, KHUramu, rasetamu,
XypHanamu B COOTBETCTBMU C NoTpebHocTAMU
nonyyaTens counanbHbIX ycnyr. Ycnyra BKo4YaeT:
NnpueM 3akasa OT nony4yaTens counanbHbIX YCyr;
MoNyYeHne AEHEXHbIX CPEACTB OT NonyyaTens
coumanbHbIX YCnyr Ha npuobpeTeHne ToBapa,;

3aKynKy NPOAYKTOB W NMPOMbILLNIEHHbIX TOBAPOB NEPBOIA
HeoBX0AUMOCTM B BvKaNLLMX TOProBbIX TOYKaX;
[AOCTaBKy TOBApOB HA AOM MOMyyaTeno CoLmanbHbIX
yenyr;

pacgacoBKy U pa3MeLleHne NpoayKTOB NMTaHNs B
XONOAMINbHUKE, APYINX TOBAPOB B MECTax UX XPaHEHUS;
Nnpon3BeAEHME OKOHYATENbHOrO pacyeTa ¢
nonyyatenem coumarnbHbIX YCIyr No Yeky

BpeEMS, nepmognyHocC
3aTpaymMBaeMo | Tb OKasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas

Mokynka 3a cyet

cpencTB nony4vaTens

coumanbHbIX YCryr u

[OCTaBKa Ha OOM:

NPOAYKTOB NUTaHUA 25 MUH. 2 pasaB

maccon 0o 5 kr Hepentwo

NPOMBbILLIEHHbIX 25 MUH. 2 pasaB

TOBapOB NepBom Mecal,

HeobxoaumocTn 0o 5

Kr

cpencrea caHuTapum u | 25 MuH. 2 pasaB

rMrnMeHbl ao 5 kr mMecsL

cpenctBa yxoga no 5 | 25 muH. 2 pasaB

Kr; MecsaL

KHWUTW, ra3eThl, 25 MUH. 4 pasa B

XXypHanbl MecsaL

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencremns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

lMogyweson HopmaTuB
dunHaHCcMpoBaHMsA
coumanbHOm ycnyru

nogyLueBon HOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyru

nokasaTtenu kayecTsa - CBOEBPEMEHHOE NpUobpeTeHne
1 AoCTaBKa Mony4yaTento counanbHbIX YCnyr NpoayKToB
NMUTaHWA, NPOMBbILLNEHHBLIX TOBAPOB NepBoi
HeobXoAUMOCTK, CPeACTB CaHUTapPUN U TUTUEHBI,
CPEACTB YX0A4a, KHUT, ra3eT, XXypHanoB, OTBeYatoLuX




CaHUTapPHO-TUTMEHNYECKUM TPeDOOoBaHUSAM U
noTpebHOCTAM nony4dartens counanbHbix yenyr. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npeaocTaBnNseMOi yCnyri, oTcyTcTBME 0OOCHOBAHHbIX
»anob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYrUX nu ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesaATernbHOCTU

ycnyra npegocTtaensieTcss paboTHMKOM NocTaBLUMKa
coumanbHbIX yCnyr (counanbHbiM paboTHUKOM).
MNpuobpeTaemMblie NPoAYKTbl MMTAHUS [OSKHbI
COOTBETCTBOBATb YCTAHOBINEHHBLIM CPOKaM rO4HOCTM.
Mokynka TOBapOB OCYLLECTBISIETCS C y4ETOM
KOHKPETHBIX MOXenaHui nony4yaTens coumanbHbIX
yCryr Ha MOMEHT 3aka3a. Ecnu Takux noxenaHuin HeT,
TO MOKYTMKa OCYLLECTBNAETCA B COOTBETCTBUN C
3aaBMeHHbIM NonyyaTernieM coumanbHbIX yCnyr
HaumeHoBaHveM ToBapoB. [pnobpeTeHne ToBapoB
OCyLLeCTBNsAETCH N0 YMEPEHHbLIM LieHaM

1.2. NMomoLyb B NPUroToBNEHMM NULLA

OnucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycnyra BKloYaeT:
NoAroTOBKY NPOAYKTOB NUTAHUS (MbITbE, YNCTKY,
Hapes3Ky NPOAYKTOB);

OCYLLECTBIEHME KOHTPONSA pabOTHUKOM NOCTaBLUMKa
coumanbHbIX ycnyr nMbo NomoLlb B NPUroTOBIIEHNM,
HEenocpeACTBEHHOE NPUrOTOBNEHNE MULLM, KUMSYEHUE U
3aBapky yas;

yNnakoBKYy OCTaTKOB NPOAYKTOB NUTAHUS B NAKeTbI Nocne
3aBepLUEHNA npoLecca NPUroToBneHuns bt ¢
YKINaAKoW UX B XONOAUINBbHUK ANA XpPaHEHUS;

yGopKy cTona v gpyrux paboymx noBepxHOCTEN, YNCTKY
nocyabl U MOMKM OT OCTaTKOB NULLK, UX MbITbE C
NPYMEeHEeHNEM MOIOLLMX CPeACTB, pacCTaHOBKY nocyabl
B CYLUMJIBHOM MIIN MHOM LUKady

Bpems, nepuoanyHoc
3aTpaymMBaeMo | Tb OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
nomMoLLb B 45 MWH. 3 pasa B
NPUroTOBNEHMN NULLN Hegento

Cpoku npegocTaBneHus
coumanbHoW ycnyru

Ha CpPOK AeNCTBMS 4oroBopa 0O NpeaocTaBieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOW ycnyru

noayweBon HopMaTB (hUHAHCMPOBAHNS cCoLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnarnbHbIe YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n




lNokasaTtenu kayecTBa u
OLleHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyru

nokasaTtenu KayecTsa - NpefoCTaBIEHNE YCIYTn
OOIMKHO obecneynTb NogaepxaHne HeobXoaNMbIX
YCINOBWI XN3HELEATENBHOCTU MONy4YaTeNsi coLmanbHbIX
ycnyr, yooBneTBOpPEeHNe ero NoTpebHOCTN B NUTAHUMN.
OueHKa pe3ynbTaToB - Y4OBIETBOPEHHOCTbL KAYECTBOM
npeaocTaBnNsieMoi yCnyri, oTcyTcTBME 0OOCHOBaAHHbIX
»anob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYrUX nuy c
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npefoctaBnsieTcsi paboTHUKOM NOCTaBLUMKa
coumarnbHbIX yenyr (counanbHbIM paboTHUKOM).
MpuroToBNEeHNe NULLM OCYLLIECTBNAETCS U3 NPOAYKTOB
NUTaHWS Nony4aTens counanbHbIX YCryr ¢
MCMONb30BaHNEM €ro MOCYAbI, KyXOHHbIX
NPUHAANEXHOCTEN 1 MotoLWMX cpeacTB. MNpurotoBneHne
MWLM OCYLLECTBNSAETCA A0 NOJIHOM rOTOBHOCTU Ontog,.
Ycnyra BbINOMHAETCS € y4eTOM cobnogeHus
CaHUTaPHO-TUTIMEHNYECKUX HOPM

1.3. Onnata 3a cueTt cpencTB nony4vartena counanbHbIX YCNYT XXUTULWHO-KOMMYHallbHbIX

YCIyr U yCryr CBsi3u

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycryra BKro4aeT:

3anonHeHne KBUTaHUMI Ha onnary;

nony4YeHne AeHEXHbIX CpeacTB OT nony4vaTens
coumanbHbIX YCnyr;

noceLleHne NyHKTOB NpueMa nnaTtexen Ans BHECEHUS
nnaTbl;

OKOHYaTembHbIN pacyeT ¢ nonyyaTenem coumarnbHbIX
yCnyr Ha OCHOBAHWUN KBUTaHLWI

BpeMs, nepmoanu4Hoc
3aTpaynBaeMo | Tb OKa3aHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas

onnara 3a cyet

cpeacTs nony4varens

coumanbHbIX YCNyr:

XUNULLHO-KOMMYHans | 25 MUH. 1pa3ss

HbIX ycnyr mecsy,

ycnyr cBA3u 25 MUH. 1 pasB

mecsL,

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa 0O NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMopyweBon HopmaTue
dMHaHCUpoBaHUA
coumanbHoOu ycnyru

noayweBon HopMaTnB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n




lNokasaTtenu kayecTBa u
OLleHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyru

nokasaTtenu KayecTsa - pefocTaBneHne ycnyru
AOMXHO obecneynTb BHECEHME NNaThbl 3a Xunoe
noMeLLeHne nonyyatens coumarnbHbIX YCryr, onnathbl
npefocTaBneHHbIX EMY KOMMYHanbHbIX YCRyr, ycnyr
cBA3n u gpyrux ycnyr. OueHka pesynbLTaToB -
YAOBNETBOPEHHOCTb KAYE€CTBOM NPefoCTaBNAeMOon
ycnyru, otcyTcTBue 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYrUX nuy c
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnka
coumanbHbIX yenyr (coumaneHbiM paboTHukom). NMocne
ocyLLeCcTBMNeHNs onnaTtbl paboTHUK NOCTaBLUUKa
couunanbHbIX yCnyr AOMKEH NpeAcTaBuUTb nonyvyaTento
coumanbHbIX YCnyr KBuTaHuun ob onnaTe unu gpyrue
OOKyMeHTbI, nogTBepxaatoLmue dakT onnathbl

1.4. Cpaya 3a cuyeT CpPeACTB nonyyaTtens couuanbHbiX YCNyr Bewlend B CTUPKY,

XUMYUNUCTKY, PEMOHT, O6paTHaF| NX 0OCTaBKa

OnuncaHue coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycryra BKIOYaerT:

nony4YeHue oT nonyyaTens couuanbHbIX YCnyr BeLLen,
TPEOYIOLLMX CTUPKK, XMMUYUCTKM UITN PEMOHTA, a TaKKe
[AEHEXHbIX CPEACTB Ha onnarty aTuX YChnyr,;

[AOCTaBKy BeLLel B opraHusaumm ObITOBOro cepBuca,
3aHMMaLLUMECS CTUPKOW, XUMYNCTKOW, PEMOHTOM;
obpaTHylo AOCTaBKy BELLEN NnonyYaTento coumarnbHbIX
yenyr;

OKOHYaTenNbHbIN pacyeT ¢ nonyyatenem coumnanbHbIX
yCrnyr Ha OCHOBAHMWN KBUTaHLW

Bpems, nepnoanyHoc
3aTpaynBaeMo | Tb OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas

cAaya v focTaBKa 3a

CYeT CpeacTs

nony4arens

coumanbHbIX ycnyr

BELLEer maccon He

bonee 5 «kr B:

CTUPKY 40 MuH. 1 pasB

mecsL

XUMYUCTKY 40 MuH. 1pasB

mecsL

PEMOHT 40 MuH. 1 pasB

mecsL

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencreuns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[MogyLweson HopmaTuB

nogyLueBon HopMaTMB PUHAHCUPOBAHUSA coLMaribHON




dmHaHCUpoBaHUA
coumanbHoOu ycnyru

yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnarnbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctBa XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOW ycnyru

nokasaTenu Ka4yecTBa - NpeaoCcTaBleHne ycnyru
OOJKHO obecneunTb yaoBneTsopeHme notTpebHocTen
ee nonyvyaTens B NoA4EP>KaHUN YNCTOTbI 1
uenoctHocTy ero Bewen. OueHka pe3ynbTaTos -
yOOBNETBOPEHHOCTb KAYECTBOM NpPefoCTaBnseMOom
yCnyru, otcyTcTBMe 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesaATenbHOCTH

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLyunka
coumanbHbIX yenyr (coumanbHbiM paboTHukom). Nepea
chader BeLlen npyu HeobxoaUMOCTU NpeaBapuTENbHO
NPOU3BOAUTCHA UX MApPKUPOBKA, a NPW NONyYEHNN BELLEN
- UX BU3yarnbHbIA OCMOTP Ha NpeAMeT COOTBETCTBUS
KayeCcTBY OKa3aHHOM ycnyru. Ycnyra okasbiBaeTca npu
HanuyMm cneumnannanpoBaHHbIX CNyx0O ObiTa B painoHe
NpoXunBaHMA nNonydatensa coynanbHbix ycnyr. PaboTHuK
nocTaBLUMKa coumanbHbIX ycnyr obecneynsaet
COXpaHHOCTb BeLlen Npu ux AocTaBke B opraHu3auumu
ObITOBOroO cepBuca, 3aHMMaLMecs CTUPKOW,
XUMYNCTKOW, PEMOHTOM, U 0BpaTHO

1.5. Tokynka 3a cyeT cpeAcTB nonyyatensa couuanbHbIX YCNyr TONMMBa, Tonka neyewn,
obecnevyeHne BOAON (B XWMbIX MnomMelleHnsax 6e3 UeHTpanbHOro OoTonfeHus u (Mnwu)

BOOOCHAbXeHNS)

OnwucaHne couunanbHOM
ycrnyru, B TOM Yucne ee
obobem

ycnyra BKfO4YaeT:
MOKYMKY 3a CYET CPEeACTB nony4yaTtens coumanbHbIX
ycnyr Tonnuea (yrns, pOB UK CKMUKEHHOIO
(6annoHHOro) rasa) no ero 3asiBke B
TONNMBOCHabXaLWMX NPeanpuUATUAX, PacnonoXKeHHbIX
B Npeenax panoHa npoXxunsaHus (BbINUCKa,
odopMneHe AOKYMEHTOB, onnarta, opraHusauus u
KOHTPOSIb 3a [OCTaBKOW TONSIMBA, YCTAaHOBKOW BGannoHa
C rasomMm B AOMOBNageHUN nony4aTens coumanbHbIX
ycnyr);

TONKy neven (gocTtaBka APOB UK YIS U3 CKNafacKoro
nomeLleHns B Xxunoe nomelleHune (go 30 kr), pactonka
neyn, BbIHOC 3051bl);

obecneyveHune sogon (go 30 1) B XKUMbIX NOMELLEHMNSAX
0e3 LeHTpanbHOro oTonneHns u (Mnu) BOLOCHabXeHNs
(ooctaBka NMTLEBOWN BOAbI M3 DNMXKaLLEro NCTOYHMKA
NMUTLEBOW BOAbI MO0 13 TOProBbIX TOYEK
(6yTMnupoBaHHasa Boaa)

Bpems,
3aTpadnBaemMo

nepnoanyHocC
Tb OKa3aHuAd




€ Ha oKkasaHue | ycnyru
ycnyrn 1 pas
MOKyrnka 3a cyeT 30 MuH. yronb, ApoBa
cpencTB nony4vaTens -2 pasaB
coumanbHbIX ycnyr roga,
Tonnuea OannoHHbLIN
ras- 1 pass
KBapTan
Tonka nevemn, 30 MUH. 200 pas B rog
obecneyeHune Bogor B | 30 MUH. 3 pasa B
XUNbIX NOMeLLeHNAX Hegento
0e3 ueHTpanbHoro
oTonneHusa n (unu)
BOZOCHa0XeHus

Cpoku npepocTasneHus
coumanbHOuM ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanoctaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmusA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa n
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOW ycnyru

nokasaTtenu KayecTsa - NpefocTaBneHne ycnyru
AOMXHO obecneunTb NogaepxaHme HeobxoanMbIX
YCNOBUWI XN3HEAEATENbHOCTU NonyyaTens counanbHbIX
ycnyr, yAOBNeTBOpeHne ero NnoTpebHOCTN B OTONNEHNN
Xunoro nomelleHus, soge. OueHka pe3ynbTaTos -
YAOBNETBOPEHHOCTb KAYEeCTBOM NPefoCcTaBnAeMOon
yCcnyru, otcyTcTBre 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesaATenbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnka
coumanbHbIX yenyr (coumanbHbiM paboTHukom). O6bem
3aKkynku Tonnuea onpeaenseT nonyyaTtens counanbHbIX
ycnyr. Tonka neyen ocyLLeCcTBSETCS C
NCnonbL3oBaHMEM NHBEHTAPSA nonyvatens coynanbHbIX
ycnyr (Beaep, MeLIKOB, COBKa U T.4.) B nepuos
OTONUTENBLHOrO Ce3oHa. Ycnyra npefocTaBnsaeTcs ¢
y4yeTom cobniogeHns Hopm JOoNyCTUMOWN Harpyskun u
TpeboBaHU NPOTUBONOXapHON Be3onacHOCTH.
[ocTaBka BoAbl NpefocTaBnseTca nonyyarento
coumanbHbIX YCIyr, MpoXnBaloLWeMy B XXUOM
nomeLyeHnn 6e3 LeHTpanmM3oBaHHOro BOgOCHabXeHNS.
B cnyyae goctaBku OyTUNMpoBaHHON BOAbl COBMECTHO
C NpoAyKTaMun Unu NpPoMbILLNIEHHBIMY TOBapamMu NepBom
HeobXxoAMMOCTU UX OOLLMIN BEC HE AOMKEH NpeBbIWaTh
npegenbHo AoMYCTUMYIO HOPMY B 5 Kr

1.6. OpraHmsauuns NOMoLLM B NPOBEAEHNN PEMOHTA KUIbIX MOMELLEHWIA




OnwucaHne couunanbHOmn
ycrnyru, B TOM Yucne ee
oobem

ycnyra BKIo4aeT nogavy 3asiBKU Ha PEMOHT (3aMeHy) 1
(nnn) obenyxnBaHue rasoBoro u
anekTpoobopyaoBaHNS, CAHTEXHUKN U ApYrMX Npubopos
B OpraHu3aLuio, OkasbiBatoLLy0 COOTBETCTBYHOLLYIO
ycnyry, CogencTaune B novncke paboumx (opraHnsaumi)
ANSA BbINONHEHNA PEMOHTHBIX paboT; NnomoLpb B Bbibope
MaTepuranos, 0popMIIEHUN JOroBOpa)

Bpems, nepuogn4Hoc
3aTpaynBaeMo | Tb OKa3aHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
opraHusauusa nomowwy | 80 MuH. no mepe
B NpoBeAeHUN HeobxoaMmo
PEMOHTA XMUMbIX cTn
NOMELLEHNN

Cpoku npepocTasneHus
coumanbHOuM ycnyru

Ha CpPOK AeNCTBMS AOroBopa O NpeaoCTaBeHNN
coumarnbHbIX YCNyr B COOTBETCTBUAM C MHAUBUAYANbHOM
nporpaMMon npeocTaBneHns coumanbHbIX YCnyr

lMogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu Ka4yecTBa - NpeAoCcTaBreHne ycnyru
OOJMKHO obecneunTb nogaepkaHne HeobxoanMbIxX
YCIOBUN XN3HEAEATENbHOCTY NosnyyaTensa counanbHbIX
ycnyr, ygoBneTBoOpeHne noTpebHoCTM nonyyaTtens
coumanbHbIX YCyr B OTONSIEHNM XXUMOro NOMELLEHUS,
Boae. OueHka pe3ynbTaToB - y4OBNETBOPEHHOCTb
KayecTBOM NpenocTaBnsaeMon yCcrnyru, OTCyTCTBUe
060CHOBaHHbIX anob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTK
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYINX NuL ¢
YY4ETOM OrpaHUYEeHNn nx
XN3HEeLEATENBHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumanbHbIX yenyr (coumanbHbiM paboTHUKOM). Ycnyru
COOTBETCTBYHOLUX OpraHusaummn (paboumx),
oKa3blBaeMbIX MO 3asBke paboTHMKa NoCcTaBLLUMKa
coumanbHbIX YCnyr, NpeAoCTaBNATCA 3a CHET CPeAcTB
nonyvarens couyunarnbHbIX ycnyr

1.7. YBopKa XuUnblX NOMeLLEHNN

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ybopka Xunbix NOMeLLEHNI B COOTBETCTBUN C
COCTaBIiEHHbIM rpadukom 1 (Mnn) No mepe
Heob6X04MMOCTU C NPUMEHEHMEM MOKOLLNX U




Ae3nHMUMpPYOLWNX CPEACTB. Ycnyra BkoYaeT B cebs
cyxyto y6opKy n ybopKy C MCnonb3oBaHMEM MOOLLINX
CpeacTB

Bpems, nepnoanyHoc
3aTpavnBaeMo | Tb OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas

ybopka Xunbix

NOMELLIEHUIA:

cyxas ybopka o 36 kB. | 15 MuH. 1 pa3 B

M; Hegenwo

MbITbE U YMCTKa C

ncnonbL3oBaHMeEM

MOKLNX CPEACTB:

OKHa 1 wWrT. 15 MuH. 2 pasa B rog

3NeKTPUYEeCcKon nnm 10 MuH. 1pasB

rasoBov NnuThl 1 Wr. Hegenwo
oTonutenbHbIX batapen | 10 MuH. 1pasB
1n.m Hepento

XonoausbHUKa ¢ 20 MUH. 1pasB

oTTanBaHvem 1 wr. Hegenwo

pakoBUHbI 1 WT. 10 MuH. 1pasB
Hegenwo
BaHHbI 1 LWT. 10 MuH. 1 pasB
Hegenwo
yHUTasa 1 wr. 10 MuH. 1 pasB
Hegenwo
nonos A0 36 KB. M 15 MuH. 1pasB
Hegenwo

Cpoku npepocTaBneHus
coumanbHOuW ycnyru

Ha CpPOK AencTeuns Aorosopa o npenocrtasneHnn
coumnarnbHbIX YCIyr B COOTBETCTBUU C MHJJ,MBMJJ,yaHbHOVI
nporpaMM017| npegocrtaBieHnd counaribHbIX yCecnyr

lMogyweson HopmaTuB
dunHaHCcMpoBaHMsA
coumanbHoOm ycnyru

nogyLieson HopmMaTmMB PMHAHCUPOBAHUA counaribHOM
yCnyru yctaHaBnuBaeTcsa B COOTBETCTBUM C MNopsaakom
yTBEpPXKOEHUS TapudOB Ha coumanbHble yCnyru Ha
OCHOBaHUK NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHUS
couymarnbHbIX ycnyr B XaHTbl-MaHcuinckoM aBTOHOMHOM
okpyre - HOrpe, yTBep>XgeHHbIM NoCTaHOBMIEHUEM
lMpaButenscTBa XaHTbl-MaHCMNCKOro aBTOHOMHOTO
okpyra - KOrpbl ot 19 nekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenuv ka4yecTBa - NpefoCTaBieHne ycnyrn OMKHO
obecneunTb NogaepKaHne XNnoro NoMeLLeHNs
nony4atensa couunanbHbIX ycnyr B ynctote. OueHka
pe3ynbTaToB - YAOBETBOPEHHOCTb KAYECTBOM
npenocTaBnAeMon ycnyru, oTcytctene 060CHOBaHHbIX
Xanob

YcnoBusi
npenocTaBneHmns
couunanbHOW ycnyru, B

ycnyra npegocrasnsieTcs paboTHMKOM nocTaBLUMKa
coumnanbHbIX yenyr (coumansHbiM paboTHukom). Y6opka
XUNbIX NOMELLEHWNIA OCYLLECTBNAETCA UHBEHTAPEM,




TOM YUCIIE YCIOBUS
[AOCTYNHOCTY
npenocTaBneHns
couuanbHoi ycnyru ans
MHBaNuAOB U APYruX nuy
C YYETOM OrpaHUYeHui
UX KN3HEeOeATENbHOCTU

MOKOLLUMU 1 AE3NHPULMPYIOLLMMUK CpeacTBamMu
nony4yaTtens coumanbHbIX yCnyr

1.8. ObecneyeHne KkpaTKOBPEMEHHOIO NPUCMOTpPa 3a A4ETbMMU

OnuncaHue coumanbHomn
ycnyru, B TOM Yucne ee
obbem

KpaTKOBPEMEHHbIV MPUCMOTP 3a AeTbMMU
ocyLecTBNAeTCca nytem obecneyeHns KOHTpons
paboOTHUKOM NOCTaBLUMKa coLuManbHbIX YCNYr 3a
AencTBnaMu n nopegeHnem geten, obecnevyeHus
cobniogeHnsa MM NIMYHON TMINeEHbI, pexmma aHs (B TOM
yucrne ocyLlecTBNeHne Nporynok, nposeaeHne urp,
cobniogeHue pexmma nutaHus). Yenyra
npefocTaBnsaeTcsa B Cryyae SKCTPEHHON
HeobXxo4MMOCTI NoceLLeHUs nonyyaTenemM coumanbHbIX
ycrnyr opraHvmsaumi 3gpaBooOXpaHeHs, coumarnbHOn
3aLUTbl HaceneHus, anTeYHbIX 1 UHbIX COLManbHO
3HaYMMBbIX ydpexxaeHun. Ycnyra npeaocTaBnsaeTcs Ha
OCHOBaHUWN NMNCbMEHHOTO 3asiBNIEHNA-A0BEPEHHOCTM
nony4arens couunarnbHbIX YCyr o NpegocTaBreHnm
OAHHOW yCrnyr Ha NMSA pyKOBOAUTENS NOCTaBLUMKA
coumanbHbIX yenyr. B 3asBneHMn-goBepeHHoCTr
yKasblBaeTCsA CPOK OKasaHus ycrnyriu, HaMeHoBaHune
noceLwjaemMon opraHusaumn, pammnus, nMs, oT4ECTBO
coumanbHOro paboTHMKa, KOTOPOMY JOBEPSETCH
NPUCMOTP 3a pebEeHKOM (OeTbMK)

Bpems, nepuoanyHoc
3aTpaynmBaeMo | Tb OKasaHUA
€ Ha okasaHue | ycnyru
ycnyrn 1 pas

obecneyeHune 60 MUH. no mepe
KpaTKOBPEMEHHOIo Heobxoammo
npucMoTpa 3a AETbMU CcTn

Cpoku npegocTaBneHus
coumanbHoW ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnanbHbIe YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 gekabps 2014 roga N 500-n

[MokasaTenu kadecTtsa u
OLEHKa pe3ynbTaToB

nokasaTenu Ka4yecTBa - NpeaoCcTaBeHne ycnyru
OOJDKHO obecneynTb yaoBneTBopeHme NoTpebHOCTH




npefocTaBneHus
coumnanbHoiA ycnyru

nonyyaTens coumanbHbIX YCIYTr B KpAaTKOBPEMEHHOM
npucMmoTpe 3a AeTbMM1, OKasaHne NoMoLLn
MHOFOAETHbIM POANTENAM B OCYLLECTBIEHUN UX
obs3aHHoCTel no BocnuTaHuo getein. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npeaocTaBnseMoi yCnyri, oTcyTcTBME 060CHOBaAHHbIX
»anob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYrUX nuy c
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npeaocrasnsetcs paboTHUKOM nocTaBLUyuKa
coumanbHbIX yCnyr (BocnutaTenem, couynanbHbiM
paboTHMKOM). Ycnyra npefoCcTaBnsaeTCca B XUIom
nomeLleHnn nonyvaTens counanbHbiX yCryr

1.9. Y6opka cHera ¢ npoxoxen Yactu (B HaCTHOM CEKTOpe, CeSIbCKON MECTHOCTW)

OnwucaHne couyunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ybopka cHera ¢ npuaomoBou Tepputopumn (4o 25 kB. M)
ansa obecneveHns 4ocTyna B Xunoe nomeLleHne

Bpems, nepuoanyHocT
3aTpadnBaeMo | b okasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
Y0Bopka cHera ¢
Npoxoxen YacTtn (4o
25 KkB. M) B:
YaCTHOM CeKTope 30 MUH. no mepe
cenbckon mectHocTn | 30 MUH. HeobxoanmocT
n

Cpoku npegocTaBneHus
coumanbHoW ycnyru

Ha CpPOK AeNCTBMS 4oroBopa 0O NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon NnpefocTaBneHNs coumanbHbIX YCnyr

lMopyweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOuW ycnyru

noayLweBon HopMaTB (PUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XaeHHbIM NOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NpeAoCcTaBeHne ycnyru
OOJDKHO obecneunTb yaoBneTsopeHme noTpebHocTu
nony4artens couunarnbHbIX YCyr B YACTOTE NPUAOMOBOW
TeppuTopumn B 3uMHUIN nepunog. OueHka pe3ynbTaTos -
yOOBNETBOPEHHOCTb KAYECTBOM NpPefoCTaBnseMOom
yCcnyru, otTcyTcTBME 060CHOBAHHbIX Xanob

Ycnosusi npegocTaBneHns
coumanbHOuW ycnyru, B TOM

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLyuka
coumanbHbIX yenyr (coumanbHbiM paboTHukom). Y6opka




yucrne ycrosus
JAOCTYMHOCTY
npenocTaBneHns
couuanbHoi ycnyru ans

MHBaNMAOB U Opyrux nuy, C

y4eTOM OrpaHUYeHni nx
XN3HEOEATENbHOCTY

NPUOOMOBOW TEPPUTOPUM OCYLLIECTBNSIETCS
WHBEHTAPEM Nosy4yaTens counanbHbIX yCnyr

1.10. Ycnyru coymnanbHOro Takcu (B npegenax HacerneHHOro nyHkra)

OnuncaHue coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycnyra NnpefocTaBnseTcs No npeaBapuUTeNnbHON 3asBke
nonyyaTens counanbHbIX YCIyr npyu HE06XoaAMMOCTH ero
nepeBo3a K coumanbHO 3Ha4YMMbIM 0O6bLEKTAM MO MECTY
Xutenbctea (NpebbiBaHUs) B Npefenax HacerneHHoro
MyHKTA.

BpeEMS, NnepuoanYHOCTb
3aTpayMBaeMo | OKasaHus
€ Ha okasaHue | ycnyru

ycnyru 1 pas

ycnyru coyunanbHoro | 30 MuH.
Takcu (B npegenax

HaceneHHoro nNyHKTa)

12 pas B mecsu
B MecCTa,
npegycMOTPEHH
bl€ B OCHOBHOM
nepeyHe, 8 pas
B MecsL B
MecTa,
yKasaHHble B
OOMNONHUTENBHO
M nepevHe

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpOK AeNCTBMS AoroBopa 0 NpegocTaBrieHnm
coumanbHbIX YCryr B COOTBETCTBMM C UHAMBUAYaNbHOMN
nporpaMmon npegocTaBneHns coumanbHbIX yCryr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOW ycnyru

noayLueBol HopMaTuUB (PUHAHCUPOBAHMSA CoLMANnbHOM
ycnyru yctaHaBnmBaeTcsl B cooTBeTcTBuM ¢ Mopaakom
yTBEpXAEeHUS TapndoB Ha coumarnbHble YCryru Ha
OCHOBaHMU NOAYLLEBLIX HOPMATUBOB (PMHAHCUPOBAHUSA
coumanbHbIX ycnyr B XaHTbl-MaHcUiickoM aBTOHOMHOM
okpyre - FOrpe ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu KayecTBa - NPeAoCTaBNeHNe YCnyrn JOMKHO
obecne4ynTb NoBbILLEHNE MOOUITBHOCTY OTAENbHbIX
KaTeropwuii rpaxkgaH, 4OCTYNHOCTU coLmanbHbiIX OObLEKTOB
n ycnyr. OueHka pesynbTaToB - YA0BNETBOPEHHOCTb
Ka4yecTBOM NpenocTaBnseMon ycrnyru, OTCyTCTBUE
000CHOBaHHbIX Xanob

Ycnosus
npenocTaBneHmns
coumanbHOM ycnyru, B
TOM YmCrne ycrnoBus
AOCTYNHOCTM
npenocTaBneHmns

ycnyra npegocrasnsieTcs paboTHMKOM nocTasLUMKa
coumanbeHbIX yenyr (Bogutenem astomobuns). Mpu
npefocTaBneHnn ycrnyriu NocTaBLUMK COLManbHbIX YCnyr
obecneunBaeTt 6esonacHoe nepenBuKEHNE Ha
TpaHcnopTe




coumansHoM ycnyru ans
WNHBaNUAOB U ApYrux nuy
C y4eTOM OrpaHu4eHunin
NX XKN3HEAEATENBHOCTH

1.11. lNpenocTaBneHne rMrMeHNYecknx ycnyr nuuam, He cnocobHbIM MO COCTOSHUIO

340POBbA CAMOCTOATENTIbHO OCYLLECTBIIATL 3a cobon yxo[n

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

ycnyra 3akno4yaeTcd B nHanBunayarnbHOM
06CJ'Iy>KVIBaHVIVI nony4yartena counanbHbIX YCNYT,
npegocraBeHnn CaHI/ITapHO-FI/IFI/IeHI/I‘-IeCKOI7I NMOMOLLIN,
BbIMNOIHEHUN HEOBXOAUMbIX npoueanyp

Bpems, nepuoanyHocT
3aTpavnBaeMo | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas

lMpepocTtaeneHne

TMIMEHNYECKUX yCnyr

nuuam, He

CcnocobHbIM No

COCTOSHUIO 340POBbSA

CaMOCTOATENbHO

OCYLLIeCTBNATb 3a

cobon yxoa:

yMbIBaHMeE, MOMOLLb B | 5 MUH. 1 pa3 B geHb

YyMbIBaHNM

yxop, 3a rnasamu, 5 MuH. 3 pasaB

yLaMu 1 HOCOM Hegenwo

yxop, 3a NonocCTbio 5 MuH. 1 pa3 B geHb
pTa, NoMOoLLb B yxoae

3a NonocTbio pTa

(3ybamm nnun

CbeEMHbIMU

npoTesamMu)

rMruneHn4eckas 10 MuH. 1 pasB2

obpaboTka pyk, Hepenm

CTPUXKa HOrTemn

rmrmeHnyeckas 10 MUH. 1pasB2

obpaboTka Hor, Hepenu

CTPWXKKa HOITEN

obTnpaHwue, 15 MuH. 1 pasB

obmbiBaHuMe, Hepento

rMrueHmyeckue

BaHHbI;

npuyecbiBaHuE, 5 MUH. 1 pa3 B AeHb

oKasaHue 5 MuH. 1 pa3 B mecsy

COOENCTBUA B
opraHusauumn 6puTbs
©opoabl, ycoB




oKasaHue 5 MuH.
coaencTeunsa B
opraHusauum

CTPWXXKN BOJ10C;

1 pas mecsay

nomoLub B ogeBaHum | 10 MuH.

n nepeogeBaHnm,

1 pa3 B AeHb

CcMeHa HaTenbHoro n | 15 MuH.

nocrensHoro 6enbs

3 pasa B
Hegenwo

CMeHa namnepcoB 10 MUH. 1 pa3 B AeHb

nomMoLlb B 10 MUH.
Nnosfib30BaHUK
TyaneTtom unu
CyLHOM
(conpoBoxaeHue B
TyaneTt nnu
BbICaXXMBaHMe Ha

CYAHO, BbIHOC CyAHa)

1 pa3 B AeHb

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon NnpefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOW ycnyru

noayLweBon HopMaTnB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHoOm ycnyru

nokasaTenu KayecTsa - NpefocTaBneHne ycnyru
JOMKHO obecnevnTb yaoBNeTBOpEHNE
CaHWTapHO-TUrmeHn4yecknx notTpebHocTeln nonyyarens
coumanbHbix yenyr. OueHka pesynbLTaToB -
YAOBNETBOPEHHOCTb KAYEeCTBOM NPefoCcTaBNAeMOon
ycnyru, otcyTcTBre 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocrasnsetcs paboTHUKOM nocTasLUymnka
coumarnbHbIX YCnyr (counanbHbiM paboTHUKOM). Ycnyra
BbINOSMHAETCA C y4eToM cobnogeHns paboTHUKOM
nocTaBLLMKa coumanbHbIX yCnyr
CaHUTAPHO-TUTMEHNYECKUX HOPM C NMPUMEHEHNEM
ogHopasoBbIX nepyatok. [NpegocrasnseTcsa 6e3
NPUYNHEHUA Kakoro-nnbo speaa 3a0poBbIo,
duUsnyecKnx Nnm MmopanbHbIX CTpagaHUn n HeyaobceTB
nonyyaTento coumnanbHbIX yenyr

1.12. NMomoLwb B Nnpueme num (KopmMmneHue)

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
obobem

npegycmaTpuBaeT npegocTaBreHmne yenyru
nony4arensam coumanbHbIX YCNyr, He CNOCOBHbIM MO
COCTOSHUIO 340POBbSA CAMOCTOATENBHO OCYLLECTBMATb
npuem Ny (KopMmneHue). Ycnyra BknoyaeT:




pasorpes NuLK, Hapeska xnebda, Kunsa4yeHme Moroka,
NPUroToBMEHNe Yas n T.4.;

nogavy NULLK NonyyaTento coumarnbHbIX YCnyr, TOMOLLb
B NpUeme NuLK, B TOM YMCIE KOPMITEHWNE NOXKKON;
MbITb€ NocyAbl NOCre KOPMIEHUS, pacCTaHOBKA €€ Ha
MecTa

BpeMS, nepuognyHoOCT
3aTpaynBaeMO | b okasaHus
€ Ha oKkasaHue | ycnyru
ycnyru ogauH
pas
NOMOLLb B Npueme 20 MUH. 1 pa3 B AeHb
nnLn (KopMmIieHne)

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa 0O NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHns coumanbHbIX YCnyr

lMogyweBon HopmaTuB
dMHaHCUpoBaHUA
coumanbHOW ycnyru

noayLweBor HopMaTnB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha couunanbHbIe YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OL|eHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NpeaoCcTaBeHne ycnyru
OOJDKHO obecneynTb yaoBNeTBOpeHne
dusnonornyecknx noTpebHocTen nonyyarens
coumanbHbIX YCnyr B nonydyeHun nutanms. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnAeMon ycnyru, oTCyTcTBne 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM

yucrne ycrosus
JAOCTYMHOCTY
npenocTaBneHns
coumanbHoi ycnyru ans

MHBaNMAOB U Opyrux nuy, C

y4eTOM OrpaHUYeHui nx
XU3HEOEATENbHOCTY

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumanbeHbIx yenyr (coumanbHbiM paboTHukom). Mpu
Heob6Xxo4MMOCTU NPy NPefocTaBneHnmn ycnyrm paboTHUK
nocTaBLUMKa coumanbHbIX yCryr AomkKeH yaobHo
ycaguTb nonyvatensa counarnbHbIX YCnyr, U3Menb4YnTb
nuwly. Ycnyra BbINOMHAETCA € y4eToM cobniogeHus
pabOoOTHUKOM MOCTaBLUMKA COLMArnbHbIX YCNyr
CaHuTapHO-TUrmneHnyecknx Hopm. NpegocrtasnseTca
6e3 npu4nHeHns Kakoro-nubo Bpena 30opoBbI,
hU3nYECKNX NN MopanbHbIX CTpadaHin n HeyaobceTB
nosnyvaresnto coumanbHbIX ycnyr

1.13. OrtnpaBka 3a

KoppecnoHaeHunmn

cHeT CpenctB nony4dartenda couumanbHbIX yCcnyr NnoYTOBOM

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycnyra npegycMatpmBaeT 4OCTaBKy B NMOYTOBOE
oToeneHne CeBA3n 1N O0TnpaBKy KOppecnoHAeHUMN 3a
CyeT cpencts nonyaneneﬁ couunarbHbIX yCnyr,
BKITIOYaEeT:




NMOMOLLIb B HANUCaHUN (3anonHEHNN) NOYTOBOM
KoppecnoHaeHuuu;

oTnpaBkKy (Nofy4eHne) NoYTOBOM KOPPECNOHAEHUNN;
NpoYTEHUE NOYTOBOW KOppeCcnoHAeHUnn

Bpems, nepuognyHoCT
3aTpadnBaeMo | b okasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
oTnpaska 3a cyeT 15 MuH. 1pasB
cpeacTs nonyvarens Hegenwo
coumnanbHbIX ycnyr
no4YToBOM
KoppecnoHAeHUuUm

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CPOK AENCTBUSA 3aKITIOYEHHOro Aorosopa o
npefocTaBneHnn coumarbHbIX YCyr B COOTBETCTBUN C
NHOMBUAYaNbHOW NporpamMmMoin npegocTaBneHus
coumanbHbIX ycnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXaeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTBa - CBOEBPEMEHHas oTnpaBka
(nony4yeHne) NOYTOBON KOPPECMNOHAEHLMN nonyyaTens
coumanbHbix ycnyr. OueHka pe3ynbLTaToB -
YAOBNETBOPEHHOCTb KAYEeCTBOM NPefoCcTaBnAeMon
yCcnyru, otTcyTcTBME 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHuin nx
XVU3HeOesATeNnbHOCTU

ycnyra npeaocTtasnseTca paboTHMKOM NocTaBLyuka
coumanbHbIX yenyr (coumanbHbiM paboTHukom). Mpu
OoKasaHuu ycnyrin obecnevmBaeTcs
KOH(pnaeHUManbsHOCTb UHOpMaUuKn. Ycnyra MoxeT
OKasblBaTbCA B anekTpoHHoM Buae (B Buge CMC mnnu no
3NEKTPOHHOM No4YTe) M BKNtoYaTb B cebsa Habop TekcTa
3NEKTPOHHOro NMcbMa nog, ANKTOBKY N ero oTnpaBky

1.14. CogencTBme B opraHnsaumm putyanbHbIX yCnyr

OnwucaHne couyunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycriyra BKIlo4aeT:
opraHusauuio MeANLIMHCKOrO OCBUAETENbCTBOBAHNA
dakTa cmMepTu;

odopmMIieHne cnpaekun 0 cmepTu B opraHax 3AIC;
odhopMeHe AOKYMEHTOB Ha norpebeHune;
CoAencTBMNe B OpraHn3auumn npegoctaBneHus
pUTyanbHbIX YCNyr B Npegenax rapaHTMpoBaHHOro
nepeyHs ycnyr no norpedbeHunto, B TOM Yncrne BbI3OB




cneunanmn3npoBaHHbIX PUTYaJ1bHbIX CJ'Iy)K6

Bpems, nepuognyHoCT

3aTpayMBaEMO | b OKasaHus

€ Ha oKkasaHue | ycnyru

ycnyru 1 pas
coaencTesme B 120 MUH. npu
opraHmsauum HacTynneHum
puUTyanbHbIX ycnyr dakTa

Cpoku npepocTasneHus
coumanbHOuW ycnyru

Ha CpPOK nencreuns Jorosopa o npeanoctaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmsA
coumanbHOW ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOWM ycnyrm

nokasaTernu Ka4yecTBa - NpefocTaBrneHne ycnyru
AOIMKHO obecneyvnTb NpefocTaBneHne nony4vaTtento
coumanbHbIX ycnyr putyaneHbix ycnyr. OueHka
pes3ynbTaToB - yAOBNETBOPEHHOCTb KAYECTBOM
npefocTaBnAeMon ycnyru

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WHBaNWAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHuin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocrasnseTcs paboTHUKOM nocTasLUymnka
coumarnbHbIX YCnyr (counanbHbiM paboTHUKOM). Ycnyra
AOIMKHa OKa3blBaTbCA B COOTBETCTBUMN C TPAAULMAMM U
obblyasMu, He NPOTMBOPEYALLMMM CAaHUTAPHBIM U UHBIM
TpeboBaHUAM

1.15. Cogencraene B OTNpaBeHUN pennrmo3Hbix odpsaoB TpaguUMOHHbBIX KOHeccuin

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycrnyra HanpasrfieHa Ha y4oBreTBOPEeHUE AyXOBHbIX
3anpocoB nonyyaTensa counanbHbIX YCNyr n
npegycMmaTtpuBaeT okasaHne NoMoLLM B NpOBEeAEHNN
pPENNIMO3HbIX 00PSIA0B, B TOM YUCIE C MPUBMEYEHNEM
CBSALLEHHOCIY>XUTENEN, PENUTMO3HbBIX OpraHM3auunii
TpagUUMOHHbBIX KOHhbeccuin

Bpewms, nepnoanyHocT
3aTpayMBaEMO | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
coaencTesme B 20 MUH. no mepe
OoTnpaBneHnn HeobxoanmocT
PEenNMUrmo3HbIX n
obpsgos




TPaANLMOHHbIX
KOHpeccui

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npeocTaBnNeHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHOu ycnyru

noayLweBon HopMaTB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTBa - NpeAoCcTaBreHne ycnyru
OOJMKHO obecneynTb YyA0OBNETBOPEHHOCTL Nofy4varTens
coumanbHbIX YCNyr B AYXOBHbIX NOTPEBHOCTAX,
oTnpaBneHnn penurnosHbix obpsiaos. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb Ka4E€CTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBne 060CHOBaHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WNHBaNWAOB M APYrUX nuy C
y4eTOM OrpaHuyeHunin nx
XVU3HeOesaATenbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLyuka
coumanbHbIX yenyr (coumanbHbiM paboTHukom). Mpun
co3aHnn yCrioBUIN ANS OTNpaBneHnsa penurno3Hbix
00pAA0B JOMKHbI ObITb CTPOrO YYTEHbI:
BepoucnosefaHue, Bo3pacT, non, pusnyeckoe
COCTOSsIHME nony4vaTernen coumanbHbIX YCnyr,
0COBEHHOCTN PENUIMO3HBLIX 0OPAAO0B, NPUHATHLIE B
pa3nu4yHbix KOHdeccusx. He gonyckatotcs nobble
ylwiemneHusa npas cBOOOAHOro oTnpasneHns
penurnosHbix 06paaoB BEPYOLLMMU

2.1. BbinonHeHne npoueayp, CBA3aHHbIX C HabngeHWeM 3a COCTOSHUEM 340POBbA
nonyyartenen counanbHbIX yCnyr (M3MepeHue TemnepaTypbl Tena, apTepuanbHOro gaBneHns,

. CounanbHO-MeaULMHCKUe YCryru

KOHTPOSb 32 NPMEMOM JIEKAPCTB U UHbIE NpoLeaypbl)

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycnyra npefocTaBnsieTcsi B COOTBETCTBUU C
Ha3HavyeHVem MeanunHCKoro paboTHMKa unm no
npocbbe nonyyaTtens coumanbHblX ycnyr. BoinonHeHve
npoueayp, CBA3aHHbIX C COXpaHEHUEM 300POBbS
nonyvyatenei coumnanbHbIX YCnyr, cnocobcTByeT
YNyYLLEHUIO COCTOSIHWSA X 340POBbS Y CaMOYyBCTBUS,
YCTPaHSIET HEMPUSTHbIE OLLyLLEHUst aguckomdopTa

BpewmA, nepnogndHocCT
3aTpavymnBaeMo | b OKa3aHus
€ Ha OKa3aHune | ycnyru

ycnyrn 1 pas

BbIMNOJIHEHUE




npouenyp,
CBSA3aHHbIX C
HabnoaeHuem 3a
COCTOSHUEM
30,0p0BbS
nonyvyartenen
coumanbHbIX YCNyr:

n3mMepeHme
TemnepaTypbl Tena

5 MuH.

3 pasas
Heaento

nsmMepeHune
apTepuanbHoro
JaBneHns;

5 MuH.

3 pasas
Heaento

KOHTpOrb 3a
NPUEMOM JIEKAPCTB

5 MuH.

1 pasB
Heaento

BbINOJSIHEHME
MEAMNLUMHCKNX
npoueayp no
Ha3HaYeHo
nevatyero Bpava
NepeBs304HbIM
maTtepuasnom u
neKapCTBEHHbIMU
npenapaTamu
KNUeHTa:

npodounakTmka
obpasoBaHus
nponexHemn
(nepemelleHne B
npegenax nocrenu,
rMMrMeHn4YecKkni
Maccax n 1.4.)

10 MUH.

3 pasas
Heaento

npoBeaeHne
obpaboTku
NponeXHeNn

10 MUH.

1 pa3 B AeHb

HanoXxeHune
KOMMpPECCOB,
ocyLLecTBrneHne
nepeBsa30kK, BTUpaHue
Ma3u, NoCTaHOBKa
©aHOoK, HanoXxeHne
rOPYNYHUKOB

10 MUH.

He Gonee 2
KypCOB B rog
no 10 pas

ocCyLlecTBneHue
NOAKOXHbIX U
BHYTPUMbILLEYHbIX
BBEOEHUN
neKapCTBEHHbIX
npenapaTos

10 MUH.

He bonee 2
KYpCOB B rog
no 20 pas

BbIMOJIHEHNE
OYNCTUTESIbHbIX
KITN3Mm

10 MUH.

1 pas B mecsy




3aKanblBaHue 5 MuH. 3 pasa B

Kanenb; Hegento

3abop maTepmanoB 5 MuH. 4 pasa B rog

Ana nposeaeHns

nabopaTopHbIX

nccnenoBaHun

OKasaHue nepBou 15 MuH. no mepe

(aKCTpEHHOW) HeobxoaumocT

aoBpayebHon n npu

nomMoLum HaxoXaeHuu
paboTHMKa
nocTasLyMKa
coumanbHbIX
ycnyr Ha Aomy

CopencTeune B 15 MuH. no mepe

oKasaHuu HeobxogmmocT

MeOULIMHCKON "

noMOLUM (BbI3OB
Bpaya Ha gom,
3anucb Ha npuem,
COMpOBOXAEHME
nonyvyaTtenen
coumnarnbHbIX YCryr B
opraHusauuu
3[paBOOXPaAHEHUSA U
noceLleHne nx B
cny4vae
rocnuTanusayunn)

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencremns Oorosopa o npeanocTtasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

lMogyweson HopmaTuB
dunHaHCcMpoBaHMsA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNIEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtesin KavyecTBa - npegocTaBlieHne ycnyru
AOIMKHO cnocobcTBoBaTh COXPaHEHNIO XN3HWU, 300Pp0BbA
nn6o YyNy4LleHnt0 COCTOAHNUA 300P0OBbA NnoNtydaTend
couunanbHbIX yCnyr. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCcnyru, oTcytcTBume 000CHOBaHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM

yucrne ycnosud
AOCTYNMHOCTU
npegocrtaBneHnd

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumanbeHbIX yenyr (MeanumHCKonm cecTpon). Yenyra
nNpefocTaBnAeTCca C UCNONb30BaHUEM U3MEPUTENBHOIO
obopynoBaHMa nonyyaTensa coumanbHbIX YCIyr.
MeauuuHckue npouenypbl BbIMOMHAKTCS TOMbKO Npu




coumansHoM ycnyru ans
NHBaNMAoB U APYrnX nuu C
y4eTOM OrpaHuyeHunin nx
XN3HeaeaATenbHOCTH

HanM4yMm MeaULUMHCKOM NIMLEH3UN Yy NOoCcTaBLUMKA
coumanbHbIx ycnyr. [Npu okazaHUKM ycnyru y4nTbiBatoTCA
pPEKOMEHAALMN COOTBETCTBYHOLUMX UHCTPYKLMIA MO
nprMeMy NeKapCTBEHHbIX CPEACTB UMK N0 NPUMEHEHUIO
n3gennin MeauLMHCKOro HasHa4yeHnsa un
CaHUTaPHO-TUIMEHNYECKOro yxoaa

2.2. [poBeaeHne 0300pOBUTENBHBIX MEPONPUATUIA

OnwucaHne couunanbHOmn
ycrnyru, B TOM Yucne ee
oobem

ycnyra BKro4aeT noMoLlb B OCBOEHNN N BbINOJTHEHUN
MNOCUJIbHbIX CbI/I3I/I'-IeCKI/IX ynpa>KHeH|/||7| nony4yarenem
couunanbHbIX yCnyr, CI'IOCO6CTByI'0LL|,I/1X yny4dLweHuro
COCTOAHNA NX 300P0BbA N CaMOYyBCTBUA

Bpems, nepuognyHoCT

3aTpadnBaeMo | b okasaHus

€ Ha oKasaHue | ycnyru

ycnyrn 1 pas
nposegeHue 15 MuH. 2 pasaB
03,0pOBUTESNbHbIX Hegenwo
MEpPONPUATUN

Cpoku npepocTaBneHus
coumanbHOW ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTBa - NpeAoCcTaBreHne ycnyru
AOJKHO cnocobCcTBOBATL NOAAEPXKAHMIO, YIYULLEHUIO
COCTOSHUS 340POBbS NonyyaTens coumanbHbIX YCIyr.
OueHka pe3ynbTaToB - Y40BNETBOPEHHOCTb KAYECTBOM
npeaocTaBnNAeMon ycnyru, oTCyTcTBMe 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYINX NuL ¢
YY4ETOM OrpaHMYEeHNn nx
XKN3HELEATENBHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumanbeHbIX yenyr (MeanumHCKonm cectpon). Yenyra
NpeaocTaBnsAeTcsa C y4eTOM COCTOAHUS 340POBbS
nony4atens couunarnbHbIX YCyr, ero noXxenaHnn n
pekoMmeHaaumin cneumannucTos

2.3. Cncrematmyeckoe HabniogeHwe 3a nonyyvaTensamy coumarnbHbIX YCNyr B Lensax

BbIABNEHNA OTKITOHEHUIN B COCTOSAHUN NX 3A40poBbA




OnuncaHune coumanbHomn yOoBrneTBopeHme noTpebHoCTM nonyyaTtens

ycnyru, B TOM Yucrne ee coumanbHbIX YCnyr B coumnanbHO-MeanLMHCKOM

obbem obcnyxmBaHUM NyTemM NpoBeAeHUsa HabnogeHnn 3a
COCTOSIHUEM WX 300pOBbS. YCnyra BKIto4aeT OCMOTP
nonyvartenen coumanbHbIX YCNyr, UaMepeHme
TeMnepartypbl Tena, apTepuanbHOro gaBneHns

BpeMS, nepuognyHoOCT
3aTpaynBaeMO | b okasaHus

€ Ha oKkasaHue | ycnyru

ycnyrn 1 pas

cuctemaTuyeckoe 15 MuH. 1 pasaB
HabnogeHue 3a Hegenwo
nonyyatenamm

coumanbHbIX yCnyr B
Llensax BbIABNEHUSA
OTKNOHEHNN B
COCTOSIHUM UX

3[,0pOBbS
Cpoku npegocTaBneHus Ha CPOK OENCTBNA 3aKITHOYEHHOro Aorosopa o
coumanbHOM ycnyrm NpeaocTaBNeHUN coLMarnbHbIX YCyr B COOTBETCTBUN C

NHOMBUAYaNbHOW NporpamMmMoin npegocTaBneHus
coumanbHbIX ycnyr

MoayLeBoii HopmaTuB noZyLueBoi HopMaTUB (OUHAHCUPOBAHMUS COLMATbHON
dvHaHCcMpoBaHUS yCnyru ycTaHaBnuBaeTcs B COOTBETCTBUM C Mopsaakom
coumnanbHoiA ycnyru YyTBEPXOEHUA TapnUdOB Ha coLumarnbHble YCryru Ha

OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

MokasaTenu kayecTsa u nokasaTenu KayecTBa - NpegocTaBneHne ycnyru
OLIEHKa pe3ynbTaToB [AOIMKHO CNocobCcTBOBaTbL COXpaAHEHUIO 340POBbS
npegocTaBneHns nony4atens coumanbHbix ycnyr. OueHka pe3ynbTaTos -
coumarnbHol ycnyru YAOBINETBOPEHHOCTb KAYECTBOM MNPeaoCTaBISAEMON

YCINyru, OTCYyTCTBME 0GOCHOBAHHbIX Xanob
YcnoBusa npefocTaBneHus | ycrnyra npefoctaBnseTcs paboTHUKOM NocTaBLUmKa
coumanbHoiA yCnyru, B TOM | couuanbHbIX YCryr (MeauuUmMHCKol cecTpoin). Yenyra

yucrne ycnosud npenocrtaBniAdAeTCA C Y4ETOM COCTOAHUA 300POBbA
AOCTYNMHOCTU nony4yartend couynanbHbIX yCnyr, MEANUNHCKNX
npegocrtaBneHnd 3aKnNYeHnin

coumanbHoi ycnyru ans
WHBanNuAOB 1 OPYruxX Nnu ¢
YYETOM OrpaHUYEHNin nx
XU3HeOeaATenbHOCTH

2.4. KoHcynbTupoBaHMe MO couunanbHO-MeAULUHCKAM Bonpocam (nogaepxaHve u
COXpaHeHue 340pOoBbs nosnyvaTenen couuanbHbIX YCNyr, NpoBeAeHWe 0300POBUTENbHbIX
MepONpUATUA, HabnogeHne 3a nonyyaTensaMu couuanbHbIX YCNyr B LEnsX BblABNEHUS
OTKITOHEHWIA B COCTOAHUN UX 340POBbS)



OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

OKasaHue KBanvuumpoBaHHOW NOMOLLM B NPaBUiIbHOM
MOHVMAHUN N PELLEHUUN CTOALLUX Nepen nosyyaTenamm
coumanbHO-MeANLMHCKNX Npobnem:

BblsiBNEeHNe npobnem;

pa3bscHeHne cytu npobnem n onpefenexHne
BO3MOXHbIX NyTEN UX peLUeHns;

pa3spaboTka pekoMeHgaunni ansa nonyvarens
coumanbHbIX YCIyr MO peLUeHnio CTOALWNX Nepes HUM
npobnem

Bpewms, nepuoanyHocT

3aTpayMBaEMO | b OKasaHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas
KOHCYNbTUpOBaHMe 5 MuH. no mepe
no HeobxoanmocT
coumanbHoO-MeaguLuH n

CK/M Bonpocam
(noanep>xaHune u
COXpaHeHne
3[0pOBbS
nony4arenen
coumanbHbIX yCnyr,
npoBegeHne
0340pPOBUTESTbHbIX
MepPONpUATUN,
HabniogeHne 3a
nony4arensamu
coumnanbHbIX yCnyr B
LEensiX BbIABNEHUSA
OTKMNOHEHUN B
COCTOSIHUM UX
3[,0pOBbS)

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOW ycnyru

noayLweBon HopMaTB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtenu KayecTsa - IpefoCTaBIEHNE YCIYTn
AOJIMKHO YAOBMNEeTBOPUTbL NOTPEOHOCTL NonyyaTens
coumanbHbIX YCNyr B NpeAcTaBreHnm nHpopmMaumm no
coumanbHo-MeauuuHcknm Bonpocam. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npeaocTaBnNseMoi yCnyru, oTcyTcTBME 0O0CHOBAHHbIX
»Kanob




YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYrnX Nuu C
YY4ETOM OrpaHUYEeHNn nx
XN3HELEATENBHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumanbeHbIX ycnyr (MeanumHCKonm cecTpon). Yenyra
NpeaocTaBnsAeTcsa C y4eTOM COCTOAHUS 340POBbS
nonyyaTensa coumanbHbIX yCryr

2.5. lpoBegeHne MeponpuATUA, HanpaseHHbIX HA (POPMUPOBaHUE 340POBOro obpasa

XN3HN

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

npoBefeHne CaHUTapHO-NPOCBETUTENBLCKON paboThl,
HanpaBneHHOW Ha popMMpoBaHKe y nony4vyatens
coumanbHbIX YCIyr HaBbIKOB 340pOBOro obpasa >KU3Hu,
n3baBneHne ot BpeAHbIX NPUBbLIYEK N Op.

BpewmA, nepnogn4vyHocCT
3aTpavymnBaeMo | b OKa3aHus
€ Ha OKa3aHue | ycnyru

ycnyru 1 pas

nposeneHne 15 MUH. 1 pas B mecsy
MeponpUATUN,
HanpaBeHHbIX Ha
dopmupoBaHue
3g0poBoro obpasa

XU3HN

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTuB
dmHaHCUpoBaHUA
coumanbHou ycnyru

noAayLweBon HopMaTB hUHAHCUPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 gekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasartenu kayecTsa - NpefocTaBneHne ycnyru
OOJMKHO YAOBNETBOPUTL NOTPEOHOCTL NonyyaTens
coumanbHbIX ycnyr B popMmnpoBaHum 340poBoro obpasa
Xn3HU. OueHKa pe3ynbTaToB - YAOBIETBOPEHHOCTb
KayecTBOM NpenoCcTaBnseMon ycnyru, OTCyTCTBUE
060CHOBaHHbIX Xanob

Ycnosus npegocTaBneHns
coumansHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans

ycnyra npegocrasnsetcs paboTHUKOM nocTasLUymnka
coumanbHbIX yenyr (MeauumnHeKon cectpon). Yenyra
npefocTaBnAeTCs No XenaHuio nony4vartens
coumanbHbIX ycryr




WHBanNuAOB 1 OPYrux Nnu ¢
YYETOM OrpaHUYEHUIA NX
XN3HEOEATENbHOCTY

2.6. [poBegeHne 3aHATUN NO aganTUBHOWN PUINYECKON KyNnbType

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

NPOBEAEHUNE 3aHATUIA C BKITFOYEHMEM KOMIIIEKCA
hr3NYECKUX YNPAXKHEHWIA, HANPaBIIEHHbIX Ha
peabunuTaumio 1 agantauno B HopmarbHOM
coumanbHol cpeae nogei ¢ orpaHNYeHHbIMM
BO3MOXXHOCTAMY 340POBbS

Bpems, nepuognyHoCT
3aTpaynBaeMo | b okasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
npoBegeHne 3aHaTuin | 15 muH. 2 pasaB
no aganTUBHOM Heaeno no
dunsndeckom MeaULMHCKOM
KynbType Yy HazHayYeHuto

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CPOK AENCTBUSA 3aKITIOYEHHOro Aorosopa o
npefocTaBnNeHnn coumarbHbIX YCNyr B COOTBETCTBUN C
NHOMBUAYaNbHOW NpOorpamMmMoin npegocTaBneHus
coumanbHbIX ycnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXaeHHbIM NOCTaHOBIIEHNEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtenu KayecTsa - pefoCTaBIEHNE YCIYTn
AOJIMKHO YAOBNEeTBOPUTL NOTPEOHOCTL NonyyaTens
coumanbHbIX YCNyr B NPOBEAEHMMN 3aHATUI MO
aganTuBHoW cduanyeckoi kynbType. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npeaocTaBnNsieMoi yCnyru, oTcyTcTBME 0OOCHOBAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WNHBaNUAOB M APYrUX nu ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocTtaBnseTcs paboTHMKOM NOCTaBLYuKa
coumanbHbIX ycnyr. Ycnyra npefocTaBnsieTcst no
MeAMLUMHCKAM NoKasaHWsM

2.7. Copencteue

NeKapCTBEHHbIMM MpenapaTamu,

B obecneyeHnn no  3aKIOYEHUIO Bpa4a

(cdbenbaLwepa)
N30enuAMM MEeOUUUHCKOTO Ha3HayeHusd, B TOM u4ucne



MOKYMKa 3a CHET CpeACTB nojiydaTend coumanbHbIX YCNyr N 4OCTaBKa Ha AOM, CONMpOoBOXAEHNE

B MeaNnUNHCKne opraHnsaunm (B npeagenax HaceneHHoro I'IyHKTa)

OnucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycryra BKIo4aeT:
noceLyeHne coumanbHbiM PpabOTHUKOM MELULIMHCKOW
opraHusauuu (3anucb Ha NpUeM K Bpady, Bbi30B
y4acTKOBOro Bpaya Ha fjoM, cOop JOKYMEHTOB, BbiNMCKa
1 Nony4yeHne peuenToB, pe3ynbTaToB MeaULMHCKOro
obcneposaHns 1 ap.);

npuobpeTeHne 3a CYET CpeacTB nonyyartens
coumarnbHbIX YCNyr HEOOXOANMbIX NIEKAPCTBEHHbIX
npenapaToB AN MEAULMHCKOTO NPUMEHEHMS 1 (Mnn)
MEOULMNHCKNX U3LENWIA MO 3aKIHOYEHNIO Bpada uUnm
nony4eHue 6ecnnaTHO (Ha NbroTHbIX YCNOBUSAX) U NX
AOCTaBKy nofy4yaTenio counanbHbIX YCyr;
conpoBoXaeHue paboTHMKOM NoCTaBLUMKa coLmanbHbIX
yCnyr nosny4vartens counanbHbIX yCryr B MELAULMHCKYIO
opraHusaumio (B npefenax HaceneHHoro nyHKTa) ans
NpOoBEeAEHNA MELAULIMHCKNX KOHCYNbTaLUWIA, NONyYeHNs
MEeANLMHCKOM NOMOLLM, NIaHOBOW rocnuTanusauum,
nabopaTopHbIX UCCNEAOBaHNUIA U AP. B COOTBETCTBUM C
HasHa4YeHMeM Bpaya, a Takke B crnyyae
rocnvTanusauum nonyyatensi coumarnbHbIX YCIyr

BpeMs, nepmoanu4HocCT
3aTpaynBaeMo | b OKasaHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

He Oonee 2
pas B Heaenwo

coaencTene B 25 MUH.
obecneyeHun no
3aKrYeHNo BpaYa
(penbgwepa)
neKkapcTBEHHbIMN
npenapaTtamu,
n3genusammn
MeaNLMHCKOro
Ha3Ha4YeHns B TOM
yucne nokynka sa
CYeT CpeacTs
nonyvarens
coumanbHbIX YCRyr u
[ocTaBka Ha ooMm,

CONpPOBOXAEHNE B 25 MUH. no mepe
MeOuLUNHCKne HeobxoaumocT
opraHusauuu (B n

npeaenax

HaCeNeHHOro nNyHKTa)

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHNs coumanbHbIX YCnyr

[MogyLweson HopmaTuB

nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLMaribHON




dmHaHCUpoBaHUA
coumanbHoOu ycnyru

yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnarnbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOW ycnyru

nokasaTtenu ka4yecTsa - NpefocTaBneHne ycnyru
OOJMKHO CNocoBCTBOBATL COXPaHEHMIO KU3HN, 300POBbS
nnbo ynyyLlEeHNO COCTOSIHUS 340POBbLSA NonyyaTens
coumanbHbIX YCNnyr, npuobpeTaemble NEKaPCTBEHHbIE
npenapatbl 4fs MegULNUHCKOTro NPUMEHEHUS 1
MeaVUMHCKNE U3AENUS OOMKHbI ObITh NTMLEH3MPOBAHbI
M COOTBETCTBOBATb MEANLUMHCKUM cTaHgapTaM. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npeaocTaBnNseMoi yCnyri, oTcyTcTBME 0OOCHOBAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumansbHOMW ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WNHBaNUAOB M APYrUX nu ¢
y4eTOM OrpaHuyeHunin nx
XU3HeOesaATenbHOCTH

ycnyra npeaocrasnsetcs paboTHUKOM NocTaBLUyMKa
coumanbHbIX yenyr (coumanbHbiM paboTHUKOM).
MpepocTaBneHne counanbHON yCryrn OCyLLEeCTBNAETCS
BO B3aUMOAENCTBUN C MELMULMHCKMMW OpraHn3aumsaMu.
Mokynka (nony4eHne GecnnaTtHO Ha NbFOTHbLIX
YCIOBUSAX) NEKApCTBEHHbIX CPEACTB N U3genun
MeOULNHCKOro HasHa4YeHuMs OCyLLeCTBnseTCs no
Ha3Ha4YeHUo Bpaya B anTeYHbIX OpraHu3auunsx,
pacrosioXeHHbIX B NpeAenax paoHa npoXneBaHus
nony4arensa couunanbHbIx ycnyr. [loctaBka
OCYLLECTBNSAETCS Ha AOM, B TOM YuUCne B COCTaBe
MOBMNbHBIX Bpurag counanbHOro ob6cny>xMBaHNS.
HonyckaeTca npnobpeTeHne nekapCTBEHHbIX CPEACTB U
n3genuin MeanunHCKOro HasHadeHus no npocbbe
nonyyaTens coumanbHbIX YCIyr Npu OTCyTCTBUM
Ha3Ha4yeHusa Bpaya (ecnu gns mx npuobpeTeHns He
TpebyeTca cneunanbHoro peuenta). JlekapcTBEHHbIE
cpeacTsa n n3genua MeguuUMHCKOro HasHavYeHus
OOIMKHbI COOTBETCTBOBATbL rapaHTUAHOMY CPOKY
XpaHeHus n ncnonb3oBaHus. Npu HeobxoanmocTu
ocyLecTBnsaeTca nogpobHoe pasbACHeHNe
nony4artento coumanbHbIxX ycnyr cnocoba n oosbl
NPMMEHEHNs AO0CTaBMNEHHbIX NTIEKAPCTB B CTPOroM
COOTBETCTBUM C NpegnucaHmemM Bpada nnm
WHCTPYKLUMAMU NO NpUemy/npuMeHEHMIO0.
ConpoBoxaeHne B MeANLMHCKNE opraHusaumm ang
rocnuTanu3aunm ocyLlecTBnseTca B npegenax
MyHMUMNanbHOro obpasoBaHuns, Ha TeppuTopumn
KOTOPOro NpoXxueaeT nonyyaTtenb counanbHbiX yenyr. B
crniy4yae nnaHoBOW rocnuTanusaumm nonyyartens
coumanbHbIX YCNyr aTta npegocTaBneHns yenyrm
cornacosbiBaeTcs ¢ pabOTHMKOM NocTaBLynKa
coumanbHbIX ycnyr He meHee Yem 3a 3 gHA. C y4eTom




COCTOSIHUSI 30,0POBbSA MONy4YaTensi coumanbHbIX YCnyr
€My OKa3blBaeTCs NOMOLLb B NepenBuKeHUN.
Ob6ecneyeHne KOHPUAEHUNANBHOCTN UHOPMALUK

2.8. CopencTBme B NPOXOXAEHUN MeOUKO-COLManbHOM aKCnepTn3bl (CONPOBOXAEHNE B
MeaAVUMHCKMNE opraHumsaumMm u  Opo  Meguko-coumnanbHoOW  3KenepTusbl B npegenax
HaceneHHoro NyHKTa, NOMOoLLb B 0POPMNEHNN OKYMEHTOB ANS YCTaHOBMNEHUA MHBANNgHOCTN)

OnucaHne coumarnbHom ycrnyra BKIO4YaeT:
ycnyru, B TOM 4ucne ee opraHu3aumio obcnefoBaHns nonyyaTens counanbHbIX
obbeM ycnyr Bpayamu-cneyuanmcTamu;

cbop v npeacTaBneHne 4OKyMEHTOB, HEOOXOAMMbIX ANs
ohOpMIEHNS HAaNpPaBEHNS HA MEANKO-COLMNATbHYHO
3KCNepTnay;

cbop n npeacrtaeneHne B 610po MeEAUKO-COLMAnbHOM
3KCNepTnU3bl JOKYMEHTOB, HEOOXOAMMbIX ANS
NpM3HaHWA Nony4vaTens counanbHbIX YCyr MHBaNMaom
nnbo oNs KOPPEKTUPOBKM MMEtOLLECS
NHAMBUAYaNbHOW NporpaMmmbl peabunutaumm
nHBaNUAa;

CONPOBOXAEHME Nony4YaTeNns coumanbHbIX yenyr (mpu
HeobXoAMMOoCTN) B MEANLIMHCKME OpraHu3auum n 6opo
MeaMKO-coLManbHON aKkcnepTusbl B npeaenax
HaceneHHOoro NyHkKTa

Bpems, nepuoanyHocCT
3aTpaynmBaeMo | b OKa3aHus

€ Ha okasaHue | ycnyru

ycnyrn 1 pas

coaencTene B

NPOXOXAEHUM

MeOuKo-coLnanbHon

9KCNEPTMU3bI:

COMPOBOXAEHNE B 60 MUH. no mepe
MeOuLNHCKNe HeobxoaumocT
opraHusauuu n 6opo "

MeanKOo-CcoLnanbHOn
3KCNepTU3bl B

npegenax
HaceneHHoro nyHkta | 60 MuH. no mepe
NMOMOLLIb B HeobxoanmocT
odopmneHnn n
OOKYMEHTOB A1
yCTaHOBMNEeHNs
WHBANUAHOCTU
Cpoku npegoctaBneHns Ha CPOK AelcTBnsa Jorosopa o NpefocTaBneHnu
couunanbHou ycnyru couunarnbHbIX yCrnyr B COOTBETCTBUN C MHAUBUAYANBHON
nporpamMmMon NpegocTaBneHns coumanbHbIX yCnyr
[Mogyweson HopmaTmB nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
PUHaAHCMpPOBaHNSA yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom

coumanbHoW ycnyru yTBEPXAEHNA TapndoB Ha coumarbHble YCryrn Ha




OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTAaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuW ycnyru

nokKasaTesin KavyecTtBa - npenocTtasfieHne ycnyrum
OOIMKHO o6ecnevynTb BO3MOXHOCTb npoxoXxgeHnAa
MeOuKo-coumanbHOm SKCMNepTn3bl B LenAxX
YCTaHOBJIEHUA nnbo noaTBepXXaeHua rpynnbl
nHBanuaHoctun. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4eCTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCInyru, oTcCyTcTBume 0DOCHOBaHHBbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTK
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 APYrnX NuL ¢
YY4ETOM OrpaHMYEeHnn nx
XKN3HEeOEeATENbHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLyuKa
coumanbeHbIX yenyr (coumnanbHbiM paboTHUKOM).
lMpepocTaBneHne counanbHOM yCryrn ocyLLecTBnseTCs
BO B3aUMOAEWCTBUN C MEeAMLIMHCKAMW OpraHn3aumsamMmm
N C opraHmn3auusaMn MeguKo-counarnbHOM 3KCNepTUsbl.
O6ecneunBaeTcs KOHPUAEHUMNANBHOCTL NHOpMaLnN.
Ycnyra npegocTtaBnsaeTca npyu Hanuymm y nonyyvartens
coumanbHbIX YCIyr NPMU3HAKOB OrpaHnYeHns
XN3HeeATENbHOCTU, NOATBEPKAEHHBLIX MEANLMHCKUMN
OOKYMEHTaMM O HapyLUeHUAX pyHKUNIA opraHnama
BCrneacTeue 3aboneBaHun, TpaBm

2.9. Copencrtene B
cpeAacTBamm yxoaa

obecnevyeHnn TEXHUYECKNMMU cpencrteamm pea6|/|n|/|TaL|,vw| n

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycrnyra BKIOYaerT:

copelicTeme B cbope AOKYMEHTOB AN o6palleHuns 3a
npenocTaBneHnemM CPeACTB peabunutauumn n cpeacTs
yxoaa v ux nepegady;

nony4YyeHne TEXHUYECKUX CPeaCcTB peabunuTauum,
CPEeACTB yxoAa W AOCTaBKy Mony4vaTento coumanbHbIX

ycnyr

Bpewms, nepnoanyHocT
3aTpayMBaEMoO | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
coaencTeme B 30 MUH. no mepe
obecneyeHumn HeobxoanmocT
TEXHUYECKUMU n
cpencreamm
peabunutaumm n
cpeacTeamm yxoaa

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencreuns Jorosopa o npeanocTasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTmB
dunHaHCcMpoBaHusA
coumanbHOW ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
YTBEPXKAEHUS TapUOB HA counanbHble yCnyru Ha




OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTAaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuW ycnyru

nokasaTenu KayecTsa - NpefocTaBneHne ycnyru
[AOIMKHO CNOCcOBCTBOBATL COXPaHEHMIO 340p0BbsA NNBO
ynyyLIEHNIO COCTOSHUS 300POBbA nonyyartens
coumanbHbix yenyr. OueHka pe3ynbLTaToB -
YAOBMNETBOPEHHOCTb KAYEeCTBOM NPefoCTaBNAeMON
yCcnyru, otcyTcTBre 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocrasnsetcs paboTHUKOM nocTasLUynka
coumarnbHbIX YCnyr (counanbHbiM paboTHUKOM). Ycnyra
npefocTaBnsAeTcs B COOTBETCTBMM C MHANBUAYANbHON
nporpammMon peabvnutauuu nHsanuga unu
MeOULNHCKAM 3aKNioYeHneM

3. CoumanbHO-NCUXONOrUYECKME YyCIyru

3.1.

CoumanbHo-ncnxonornyeckoe KOHCYIbTUPOBaHME,

KoppeKuuto, B TOM 4ucne no Bonpocam BHyTpVICEMGVIHbIX OTHOLLEHUN

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycnyra BKfo4aeT:

1. NpoBeaeHue coumnanbHO-NCUXONOrNYECKOro
KOHCYNbTUPOBAHWUSA, HanpaBfeHHOro Ha BbisiBNEHMEe
npobnem nonyyaTtens coumanbHbIX YCIyT;
pasbsACHEHME NofyyaTento coumasnbHbIX YCIyr CyTh
npobnem n onpegeneHne BO3MOXHbIX NyTEN MX
peLueHus;

coumnanbHO-NCUXONOrMYeCcKyo NOMOLLb nony4vaTernto
coumnanbHbIX YCNyr B pacKpbITUN €ro BHYTPEHHMUX
pecypcoB, peLlueHnn n npodunakTmke
couManbHO-NCUXONTOrMYECKNX Npodnem.

2. [NpoBeaeHne NcMxogmMarHOCTUKN, HanpaBiEHHOW Ha
BbISIBIIEHME U aHANU3 NCUXONOIMMYECKOro COCTOSHMA U
NHOMBUAYaANbHbLIX 0COBEHHOCTEN NIMYHOCTY Nony4vaTens
couunarnbHbIX yCnyr, BIUSIOWNX HA OTKIMOHEHUSA B €ro
noBeAEeHUM N B3aMMOOTHOLLEHUAX C OKPYKatoLnMun
nogbmMu, NpegocTtaBneHne Heodxogmumon nHdopmaumm
ANs NporHo3sa un paspaboTku pekomeHgaumn no
NpoBeAeHN0 KOPPEKUNOHHBLIX MEPONPUATUR,
paspaboTka nnaHa KoppeKLMOHHbLIX MEPONPUATUNA.

3. [poBegeHne NCMxXonorn4eckon Koppekumm, kKotopas
3aKn4YaeTcs B akTUBHOM MCUXOSTIOMMYECKOM
BO3ENCTBUN, HaNpaBfieHHOM Ha NpeoAoneHne

BKINOYaA OUAarHOCTUKY W«




OTKIMOHEHWUI B pa3BUTUN, SMOLIMOHANIBHOM COCTOSIHUM U
noBefeHun nornyyaTens coumnanbHbIX yCnyr
(HeBnaronpuaTHbIX POPM 3MOLMOHANbHOTO
pearmpoBaHua U CTEPEOTUNOB NOBEAEHUSA OTAENbHbIX
nunu, KOHAITMKTHBIX OTHOLLEHWI poanTenen ¢ AeTbMu,
HapyLUeHW OBLLEeHNsA y AeTeN NN NCKaXKEHU B NX
NCUXNYECKOM pPasBuUTUK), B NPOBEAEHUN MEPONPUATUIA
Mo NCUXONOrMYECKON pasrpyske

BpeMS, nepumognMYHoCT
3aTpaynBaeMo | b Oka3aHus
€ Ha oKasaHue | ycnyru

ycnyrn 1 pas

couunanbHo-ncmxonor | 35 MuH. 1 pa3 B mecsy
nyeckoe
KOHCYNbTUPOBaHUE,
BKI0Yas
OVNarHoCTUky u
KOppeKLUMIo, B TOM
yucrie no Bonpocam
BHYTpUCEMENHbIX

OTHOLUEHUN

Cpoku npepocTaBneHus
coumanbHOW ycnyru

Ha CpPOK nencreuns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

lMoayweBon HopmaTuB
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCMPOBAHNS CoLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - Orpe, yTBep>XXAeHHbIM NOCTaHOBIIEHNEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl, yTBEp>KOEHHbIM NOCTaHOBIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NosflyvaTesnto coumanbHbIX ycnyr
OOJKHBI BbITh NPeanoXeHbl NYTH peLleHns
BbISIBNIEHHbIX NCUXONOrMYeckux npobnem, nonHoTa n
CBOEBPEMEHHOCTb NPEAOCTaBMEHNSA COLMANbHOWN
ycnyrn. OueHka pe3ynbTaToB - yO0BNEeTBOPEHHOCTb
KayecTBOM NpenocTaBnsaeMon yCrnyru, OTCyTCTBUue
060CHOBaHHbIX anob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTK
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYINX NuL ¢
YY4ETOM OrpaHUYEeHNn nx
XN3HEeLEATENBHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumnanbHbIx yenyr (ncmuxosnorom). Hanuune u
NCNoNb30BaHME HAaYYHO-MEeTOOQUYECKUX 1
ANOAKTUYECKMX PECYPCOB MO COOTBETCTBYIOLLEN
TemaTtuke




3.2.

lMcmxonoruyeckas
ocyLlecTBndAlLWLMM yXo4 Ha oMY 3a TsKEeNobonbHbIMK nony4dyarenamMmimy counarnbHbIX yCnyr

nomMoLWb W Moadepxka, B TOM uucne

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

npegycmatpuBaeT nposeaeHne becepn, obLieHne,
BbICNyLUMBaHWe, noadaapreaHne, Mobunmsaumio K
aKTUBHOCTW, NCUXONOrMYECKY0 NOAAEPXKKY. Ycnyra
OOIMKHa obecneyvnBaTh YKPENNeHne NCUxn4eckoro
300pOBbSA NMonyyYaTenen coumanbHbIX YCNyT,
NOBbILLUEHNE X CTPECCOYCTOMYMBOCTY U
MCUXOSIOMMYECKON 3aLUMLLEHHOCTHN, YKpENSIEHNE BEPLI B
COOCTBEHHbIE CUIbI, MOBbLILLEHME XXU3HEHHOTO TOHYCa

BpeMS, nepumognMyHocT
3aTpaynBaeMo | b Oka3aHus
€ Ha oKasaHue | ycnyru

ycnyrn 1 pas

ncuxonornyeckas 35 MUH. 1 pas B mecsy
NMOMOLLIb U
nogaepxka, B Tom
yucne rpaxgaHam,
OCyLLEeCTBNAOLWUM
yXOA4 Ha Jomy 3a
TAKENOOONbHBIMU
nonyyatenamm

coumanbHbIX ycnyr

Cpoku npepocTaBneHus
coumanbHOM ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanocTasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

lMoayweBon HopmaTuB
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayweBon HopMaTuB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha couunarnbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XaeHHbIM NOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

[NokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Kka4yecTsa - peAocTaBneHne ycnyru
OOJMKHO obecneyunTb cybbekTMBHOE obneryeHne
SMOUMNOHANLHOr0 COCTOAHUSA noryvaTens coumnanbHbIX
yCryr, okasaHue emMy NMoMoLLY MO HanaXnBaHUo
MEXMTUYHOCTHbIX OTHOLLUEHWI, N0 NpeaynpexaeHuto n
NpeoaoNeHnto KOHPMUKTHBIX cuTyaumin. [lonmkHa ObiTb
paspeLueHa Uy CHWKEHa akTyanbHOCTb
ncuxonorunyeckon npobnemsl. OueHka pe3ynbTaTos -
yOOBMNEeTBOPEHHOCTb KAYECTBOM NpefoCcTaBnseMon
yCcnyru, otcyTcTBME 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK

ycnyra npegocrasnsetcs paboTHUKOM nocTasLUymnKa
coumanbsHbIX yenyr (ncuxonorom). Hannyuve un
NCNonb3oBaHNE Hay4YHO-METOANYECKMX U
ANOAKTUYECKMX PECYPCOB NO COOTBETCTBYIOLLEN

rpaxkaaHam,




npenocTaBneHns
coumanbHoi ycnyru ans
WHBaNWAoB v APYrux nuu ¢
YYETOM OrpaHUYEHUIA NX
XU3HeOeaATenbHOCTH

TEMATUKE

3.3. CoumanbHO-NCNXONOrMYECKNIN NAaTPOHAX

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

coumanbHO-NCUXONOrMYeCKMin NaTPOHaX OCHOBbLIBAETCS
Ha cucTemaTMyeckoMm HabnaeHun 3a nonyyatensMmu
coumanbHbIX ycnyr, obecneymBaeT CBOEBPEMEHHOE
BbISABIIEHNE CUTYaLMIA NCUXONOrM4EeCKoro
anckomgopTa, IMYHOCTHOrO NN MEXITUYHOCTHOrO
KOHpnukTa, cnocobCTBYOWMNX YCYryOneHuo TpyaHoM
XN3HEHHOWN CUTYyauUn, N OKasaHMsa UM, Npu
HeobxoAnmMocTH, coumanbHO-NCUXONOrMYEeCKon
nomoLn

BpewmA, nepnogn4vyHocCT
3aTpavymnBaeMo | b OKa3aHus
€ Ha OKa3aHue | ycnyru

ycnyru 1 pas

coymnanbHo-ncmxonor | 20 MuH. 1 pas B mecsy

N4yeckni naTpoHax

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpaMMon npefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTuB
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCUMPOBAHNS CoLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOW ycnyru

nokasaTenu KayecTBa - CBOEBPEMEHHOE U NosfHoe
okasaHue couunansHon ycnyrn. OueHka pesynbTaTos -
YAOBMNETBOPEHHOCTb KAYE€CTBOM NPefoCcTaBnAeMOon
yCcnyru, otcyTcTBMe 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocrasnsetcs paboTHUKOM nocTasLUymnka
coumanbHbIX yenyr (NCMXornorom)

3.4. OkasaHue KOHch'IbTaLWIOHHOVI NCMXONorM4ecKon NOMOLLYM aHOHMMHO, B TOM YUCne C

McnoJsib30BaHNEM TeJ'IerOHa nosepud




OnwucaHne couunanbHOmn
ycrnyru, B TOM Yucne ee
oobem

npeaycmaTpuBaeT KOHCYNbTUPOBaHWE Nony4YaTenei
coumanbHbIX YCIyr Mo MHTEpeCyLWUM ux npobnemam B
Lensix cogencTems B Mobmunusaumm nx AyxXoBHbiX,
r3nYECKUX, UHTENNEKTYaNbHbIX PECYPCOB ANS BbIXOAa
N3 KPU3UCHOW CUTyaLMK

Bpems, nepuoanyHocCT

3aTpaynBaeMO | b okasaHus

€ Ha oKkasaHue | ycnyru

ycnyrn 1 pas
OKasaHue 35 MUH. no mepe
KOHCYNbTaLMOHHOM HeobxogmMmocT
NCUXONOrM4ecKomn n

MOMOLLM aHOHUMHO, B
TOM yucne c
Mcnonb3oBaHNeEM
TenedoHa goBepus

Cpoku npegocTaBneHus
coumanbHOm ycnyru

Ha CpPOK AelCTBMSA AoroBopa o NpeaocTaBneHnm
coumanbHbIX YCIyr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpammon npeaocTaBneHns coLnanbHbIX yenyr

lMopyweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHbIe YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu KayecTsa - NpefocTaBneHne ycnyru
AOMMKHO YAOBNETBOPUTbL NOTPEBHOCTL NonyyaTens
coumanbHbIX YCyr B KOHCYNbTaLWOHHON
ncuxonormnyeckon nomowyy. OueHka pesynbTaTos -
YAOBNETBOPEHHOCTb KAYEeCTBOM NPefoCcTaBNAeMOon
ycnyru, otcyTcTBMe 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesaATenbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnka
coumnanbeHbIX yenyr (ncmxonorom). BnageHne
paboTHUKa, OKa3biBaOLLEro ycnyry, TEXHONOrmamm
3a04HOro obLeHma ¢ nonyyaTenem coumarnbHbIX YCAyr,
NEPBUYHOIO CHATUS OCTPOTbl BINAHUSA
NCUXOTpaBMMpPYIOLLEN CUTYyaLNN, CHUXKEHUSRA
NCUXornormyeckoro auckoMmdopTa u ypoBHS ero
arpeccuu, nogaepXaHusa n ykpenneHns ncuxm4eckoro
3[,0pOBbSl, YBEPEHHOCTM B CODCTBEHHbIX CUMNax Ans
npeofoneHns KpU3MCcHoOm cuTyauum B COOTBETCTBUN C
€ro Bo3pacTHbIMN 0cobeHHOCTAMM 1 npobremamu.
Hanuyune nomelleHnsa, COOTBETCTBYIOLLEro peanusaumm
uenen n 3agad crnyxdbl, OCHaLLEHHOro COBPEMEHHbLIMU
TEXHUYECKMMU cpeacTBamm n obopyaoBaHMEM,
pacnonaratoLero MHorokaHanbHon TenedoHHOM
CBA3bl0, o6nagaroLLero NoBbILLEHHOW 3aLUULLEHHOCTbIO




OT NOCTOPOHHUX UCTOYHWUKOB LUyMa, OTBEYatoLero
CaHUTapPHO-TUIMEHNYECKUM HOpMaM,
NPOTMBONOXapHbIM TpeboBaHNsIM 1 TpeboBaHUAM
oxpaHbl Tpyaa. NocTtaBwmk coynanbHbIX yenyr
opraHusyet paboTy TenedoHa fosepus B paboyee
Bpems. CobniogeHne KoHpnaeHUMansHOCTH
obpalleHunin Npy YCNOBMU OTCYTCTBUS YIPO3bl XKU3HW 1
30,0p0Bbs U cobniofeHns Npas nony4vartenen
coumanbHbIX YCNyr, B NPOTUBHOM criyyae nHdgopmauus
nepegaeTcs B COOTBETCTBYHOLME OpraHbl

4. CoumnanbHo-negarormyeckue ycrnyru

4.1. OOGyyeHMe pPOAOCTBEHHUKOB MNpaKTUYECKMM HaBblkam ofulero yxoga 3a
TSXEeNOoOONbHbIMU MONyYaTeENAMIU COLMAnbHbIX YCNyr, NonydYaTensMu couuanbHbIX YCyr,
VMEIOLLMMUN OrpaHNYEHUs KN3HEOEATENBHOCTY, B TOM YiCne AeTbMU-UHBaNnMaamMm

OnucaHue coumanbHoOM npegycmaTtpmuBaeT BbIACHEHUE CTENEHU BlTadeHNA
ycnyru, B TOM 4Hucrne ee poaCTBEHHMKAMWN HaBblIKaMM obwwero yxona 3a
obbem nony4yartenem counanbHbIX YCIyr, HarmagHoe nx

oby4eHne NpakTU4YECKMM HaBblkam oOLLero yxoaa 3a
nonyyaTenem couunanbHbIX YCNyr, B BbINONIHEHUM
KOTOPbIX Y POACTBEHHNKOB BO3HUKAIOT 3aTPYyLAHEHNS,
MeANKO-NCUXONOrMYECKUM N MeaNKo-coLnanbHbIM
3HaHUAM; aganTauuio POACTBEHHUKOB K M3MEHUBLUMMCS
YCINOBUSIM >XM3HW 1 OblTa, NCNONb30BaHNE KX
coBCTBEHHOrO NoTEeHUMana B ocyLLecTBrneHmm obLero
yxofa 3a 00nbHbIM; OLIEHKY YCBOEHMS POACTBEHHUKAMU
BHOBb NPMOOpPETEHHbLIX HABLIKOB 06LLEro yxoaa

Bpewms, nepunoanyHocT
3aTpayMBaEMoO | b OKasaHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas
obyyeHue
POACTBEHHUKOB
NPaKTUYECKUM
HaBblkaM o0LLiero
yxopa 3a:
TSXXeNnobonbHbIMK 30 MUH. 0 Mepe
nony4arensamu HeobxoanmocT
coumanbHbIX YCNyT; n
nonyyatenamu 30 MuH. no mepe
coumanbHbIX YCNyr, HeobxoaumocT
nMerLLMMn n
orpaHu4eHuns
XU3HEOEATENbHOCTY;
peTbMu-nHBanuaamm | 30 MuH. no mepe
HeobxoanmocT
n




Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHMs coumanbHbIX YCnyr

lMoayweBon HopmaTuB
d1MHaHCUpoBaHUA
coumanbHOW ycnyru

noayweBor HopMaTnB hUHAHCMPOBAHNS CcoLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuM ycnyru

nokasaTenu Ka4yecTBa - NpeAoCcTaBeHne ycnyru
OOJKHO YAOBNETBOPUTL NOTPEOHOCTL NonyyaTens
coumanbHbIX yCryr B 00y4eHMn poaCcTBEHHUKOB
HaBblkam obLlero yxoaa 3a HUM. OueHka pe3ynbTaTos -
yOOBNETBOPEHHOCTb KAYECTBOM NpPeaoCTaBsEMON
yCcnyru, otTcyTcTBME 060CHOBAHHbIX Xanob

YcnoBua npegoctaBneHms
coumansbHOM ycrnyru, B TOM
yucrne ycnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
NHBaNMAoB 1 APYrnX nuu C
y4eTOM OrpaHuyeHuin nx
XN3HEeAEeATeNnbHOCTU

ycnyra npegocrtaBnaeTca paboTHUKOM NocTaBLymnKa
coumnanbHbIX yenyr (MeauumHckas cectpa). Hanuune m
NCNoNb30BaHME HayYHO-MEeTOAUYECKUX 1
OVOaKTUYECKNX pecypcoB no popmam, Metogam u
TEXHOMOrNsAM yxoaa 3a Aonro n/mnu Taxeno 6onbHbIMN
nonyyaTtenamm coumanbHbIX YCyr, C OrpaHUYeHHbIMU
BO3MOXHOCTAMM 300pPOBbSA, B T. Y. A€TbMU-UHBaNgamm

4.2. OpraHusaums

nomMoLun poaunTenam nnn 3aKOHHbIM

O6LL|,eHI/IFI N KOHTPOIA, HanpasJfieHHbIM Ha pa3BUTUE JINYHOCTU

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

npegycmatpuBaeT obyyeHune poguTtenen Unm 3akoOHHbIX
npeacrasutenein geTein-MHBannMaoB OCHOBaM
dopmMupoBaHus y AeTen-uHBanMaoB HaBbIKOB
camoobcny>xmBaHus, OOLLIEHNSA, CAMOKOHTPOSMSA U
KOHTPOSISA, HanpasieHHbIM Ha pa3BUTME NMNYHOCTU

Bpems, nepuoanyHocT
3aTpaynMBaeMo | b OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
opraHusauyus 30 MUH. 10 pas 3a
NOMOLLM poanTensam nepuvop,
NN 3aKOHHbLIM obcnyxmsaHus

npeacTaBUTENAM
JeTel-uHBanuaos,
BOCMUTbIBAEMbIX
Aoma, B X oby4YeHum
HaBblKaM
camMooOcnyXuBaHus,
obLeHus n

npeagcrtaBuUTeENAM
AeTen-nHeanugos, BOCNUTbIBAEMbIX AOMA, B UX O6y‘-IeHI/1I/1 HaBblKaM CaMOO6CJ'Iy>KVIBaHVIF|,




KOHTpOnNS,
HanpaeBneHHbIM Ha
pa3BUTUE NINYHOCTU

Cpoku npepocTasneHus
coumanbHOuW ycnyru

Ha CpPOK nencrTemns Jorosopa o npeanoctasiieHUn
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHCcMpoBaHMsA
coumanbHOW ycnyru

nogyLueBon HOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
ycrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHWS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHCHNCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuM ycnyru

nokasaTenu ka4yecTsa - NOSIHOTa U CBOEBPEMEHHOCTb
npegocTaBneHns coumansHomn yenyrn. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KAYECTBOM
NpeLocTaBNAEMON YCnyrn, OTCyTCTBME 060CHOBAHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM

yucrne ycrioBus
JAOCTYMHOCTY
npenocTaBneHns
coumanbHoi ycnyru ans

MHBaNMAOB U Opyrux nuy, C

y4eTOM OrpaHUYeHni nx
XU3HEOEATENbHOCTY

ycnyra npegocrtaBnaeTca paboTHUKOM NocTaBLymnKa
coumanbHbIX yCnyr (coumanbHbIn negaror,
BOCNUTaTErb)

4.3. CoumanbHo-negarornyeckoe

KOppeKuuto

KOHCYJbTUPOBaHUE,

OnucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

opraHusauusa paboTbl NO LeneHanpasneHHOMY
N3MEHEHMNIO CBOMCTB N KAYECTB NIMYHOCTHU
negarorm4yeckumm metogamn; okasaHume
cneyndunyeckorn NoOMoLLM ¢ Lenbio obecneveHns
NOJSTHOLIEHHOrO Pa3BUTUSA SIMYHOCTW. Ycnyra BKOYaeT:
1. BbisBneHune counanbHo-negarorndeckmx npobnem,
CTOALMX Nepea nonyyvarenem coumanbHbIX YCyr U nx
MPUYNH.

2. CoumanbHo-negarorn4yeckoe KOHCyfibTUpOBaHUe,
obcyxaeHne ¢ HAM 3TuX Npobnem Ans packpbITUS U
MoBunusaumm BHyTPEHHMX PECYPCOB 1 NocreayroLero
NX peLleHuns.

3. BbisBneHune n aHanus coumnanbHO-Neaarornyeckmx
npobnem, B TOM YNCre HapyLLUEHUI peyn, Cnyxa,
MESKOWN MOTOPUKKN, CNOCOBHOCTN K CamMooBCnyXnBaHuio,
00yyeHuio, coumanbHON akTUBHOCTMN.

4. OnpeneneHue HanpasneHin Negarornyeckom
KoppeKuumn (Koppekunsa MHTEPECOB N CKITOHHOCTEN,

BKInoYad OUarHOCTUKy w”




CaMOOLEHKN, BHYTPUCEMENHbBIX OTHOLLEHUNA,
coumanbHOW cuTyauumn passutns; dopMmmposaHue
rOTOBHOCTU K 0ByYeHuto; pa3BuTMe coumnanbHo
npuemneMbiX HaBbIKOB U YMEHWIA).

5. Bbibop KOppPEKLMOHHbIX METOAMK, (hOPM U METOLOB
paboTbl C nonyyaTenem coumnanbHbIX YCIyr.

6. lNpoBeaeHne coumanbHO-Negarormyeckon
ONarHOCTUKN.

7. OnpefeneHne cpoKkoB NPOBEAEHNS NOBTOPHOM
ANarHOCTUKN

BpeEMS, nepuognyHoCT
3aTpaynBaEeMO | b OkasaHus
€ Ha oKkasaHue | ycnyru
ycnyrn 1 pas
couuanbHo-negarorn | 35 MuH. 10 pas 3a
yeckoe nepuoa
KOHCYInbTUpoOBaHue, obcnyxmBaHua
BKNtoYas
ONarHOCTUKY U
KOppPEeKLMIO

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa O NpeaocTaBnieHnm
coumanbHbIX YCRyr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpaMmMon NnpefocTaBneHNs coumanbHbIX YCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmMsA
coumanbHOuW ycnyru

nogyLueBon HOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXaeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu kadecTsa - NpegocTaBneHue ycnyru
OOIMKHO obecneynTb oKkasaHue KsanmpuumpoBaHHOW 1
3ppeKkTMBHOM Negarorndyeckon NOMoLLN, B KOTOPOW
Hy>XgaeTcs nonydvatenb coumanbHbix yenyr. OueHka
pe3ynbTaToB - YAOBMETBOPEHHOCTb KA4YECTBOM
npefocTaBnAeMon ycnyru, oTCyTCTBME 0DOCHOBaHHbIX
Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesaATenbHOCTU

ycnyra npegocrasnsaetcs paboTHUKOM nocTasLUymnka
coumanbeHbIX yenyr (coumansHbin negaror). Hanuune n
NCNonb3oBaHNE Hay4YHO-METOANYECKMX U
ANJaKTU4ECKMX pecypcoB no npobnemam
BHYTPUCEMENHBIX, AETCKO-POAUTENBCKUX,
MEXITUYHOCTHbIX KOH(PNNKTOB, BOCNUTAHUS U Pa3BUTUSA
AeTen n uHbiM npobnemam, No NPoBEAEHUIO
coumanbHo-Nefarorn4eckon AnarHoCTUKM
0COBEHHOCTEN NMIMYHOCTHOrO N CoLuManbHOro pa3BuUTUSA
nonyvartens couuarnbHbIX ycnyr

4.4. dopmunpoBaHUe NO3UTUBHLIX MHTEPECOB (B TOM Yucne B cepe gocyra)




OnwucaHne couunanbHOmn
ycrnyru, B TOM Yucne ee
oobem

npegycmaTpuBaeT NpoBeAeHNe 3aHATUN,
HanpaBneHHbIX HAa BbiSBrIeHNE, (hopMUpOBaHNE U
pa3BuThE CNOCOBHOCTEN, NO3UTUBHbLIX NCUXUYECKNX
CKINMOHHOCTEN, coumanbHO 3HAYNMbIX UHTEPECOB U
MOTUBaAUUA nony4aTens counarnbHbIX YCRyr;
dopmMUpoBaHUE CTpPEMIIEHNA K CAMOMO3HAHUIO,
camoonpeeneHuio, OTBETCTBEHHOIO OTHOLLEHUSA K cebe
n opyrum; npegycMmartpusaeT nposeaeHue knybos no
NHTepecaMm, 3aHATUI KPY>XKOBOW paboTon

Bpems, nepuoanyHocCT
3aTpaynBaeMo | b okasaHus
€ Ha oKkasaHue | ycnyru
ycnyrn 1 pas
dopmnpoBaHume 30 MUH. 1pasB
NO3UTUBHbIX Hegenwo
NHTepecoB (B TOM
yucne B cdepe
gocyra)

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencremns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBnieHna counarnbHbIX yCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCMPOBAHNS CoLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

[NokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NOSIHOTa U CBOEBPEMEHHOCTb
npepocTaBnenunsa coymnanbHon yenyrn. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KAYECTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBme 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTK
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYINX NuL ¢
YY4ETOM OrpaHUYEeHNn nx
XN3HEeLEATENBHOCTU

ycnyra npegocTtaenseTcs paboTHMKOM NocTaBLUMKa
coumanbHbIX YCnyr (couuanbHbiii negaror, NCuxonor).
Hanuune n ncnonb3oBaHne Hay4YHO-METOAUYECKUX U
AVMAAKTUYECKUX PECYPCOB MO COOTBETCTBYIOLLEN
Temartuke

4.5. OpraHnsaums gocyra (npasgHUKKU, 3KCKYPCUKN U gpyrue KynbTypHbIE MEPONpUATAS)

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

npedycmaTpuBaeT opraHu3aunio U NpoBeaeHne
KyNbTYPHbLIX MEpONpUSATUI (NoceLLeHne TeaTpos,
BbICTABOK, KOHLIEPTOB, NPa3AHMKOB, COPEBHOBAHWMN,




opraHu3auuio cOBCTBEHHbIX KOHLIEPTOB, BbICTABOK,
CMOPTMBHbBIX COPEBHOBAHUIN N UHbIX KYNbTYPHbIX
MEpPONPUATUIN)

Bpems, nepuoanyHocT
3aTpaynMBaeMo | b OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
opraHmnsauusa gocyra | 30 MuH. 1 pasB
(NpasgHuKu, Hegento
3KCKypCcuUn n gpyrme
KyNbTypHblE
MEpPONPUATUS)

Cpoku npepocTasneHus
coumanbHOuW ycnyru

Ha CpPOK nencremns Jorosopa o npeanocTasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBnieHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmMsA
coumanbHOuW ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu Ka4yecTBa - NpeAoCcTaBreHne ycnyru
OOJMKHO obecneunTb yaoBNeTBOpEHME
COLIMOKYNbTYPHbIX NOTpebHOoCTen nonyyarens
coumanbHbIX YCIyr, pacluMpeHmne Kpyrosopa, cgepsbl
0o0LLEeHNS, NOBbILLIEHNE TBOPYECKOW aKTUBHOCTH.
OueHka pe3ynbTaToB - Y40BNETBOPEHHOCTb KAYECTBOM
npeaocTaBnAeMon ycnyru, oTCyTcTBne 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYInX NuL C
YY4ETOM OrpaHUYEeHnn nx
XN3HEeLEATENBHOCTU

ycnyra npegocTtaenseTcs paboTHMKOM NOCTaBLUMKa
coumanbHbIX ycnyr (KynbTopraHusaTop). Hanuune un
NCMOb30BaHNE HAYYHO-METOANYECKUX U
AVNOAKTUYECKMX PECYPCOB MO NPOBEAEHUI0 MACCOBbIX
KyNbTYPHbIX MEPONPUSATUIA

5.1. lposBegeHne MeponpuUATUA NO WUCMOMb30BAHUIO TPYAOBLIX BO3MOXHOCTEN W

5. CoumanbHO-TPyAOBbIe YCNyru

cogencreme O6y‘~IeHVII-O OOCTYNMHbIM I'IpOCbeCCVIOHa.I'IbeIM HaBblKaM

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

npeaycmaTtpuBaeT NpoBeAeHe MEPONPUSTUIA MO
0by4YeHU0 AOCTYMHBLIM NPOdeccMoHanbHbIM HaBbIKaMm,
BOCCTaHOBIEHMW JIMYHOCTHOIO U COLManbHOro craTyca,




B TOM Yucrie pa3paboTKy NpaKTUYECKUX peKOMeHaaLuii
AN neJaroro, BocnutaTenen, aopyrux cneumanucTos
Mo Bompocam couuanbHO-TPYA0BON peabunutauum
nonyyaTtensi coumanbHbIX ycnyr

Bpems, nepuognyHoCT
3aTpayMBaeMo | b OKasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas

nposegeHue 30 MUH. 1pasB

MEpPONpUSATUA NO Hepento

NCNonb30BaHMUIO

TPYLOBbIX

BO3MOXHOCTEN U

cogencrTemne

obyyeHuo

AOCTYMNHbIM

npodeccnoHanbHbIM

HaBblKaMm

Cpoku npegoctaBneHuns
couuarnbHom ycnyrm

Ha CpPOK AeNCTBMS AoroBopa 0O NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npeocTaBneHns coumanbHbIX YCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumansbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXaeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyru

nokasaTenu Ka4yecTBa - NOSIHOTa N CBOEBPEMEHHOCTb
npegocTaBneHns coumansHom yenyrn. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npeaocTaBnNseMoi yCnyri, oTcyTcTBME 0600CHOBaAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTH

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnka
couunanbHbIX ycnyr (cneunanuct no counansHon
paborte). [lpoBefeHNe 3aHATUIN C y4ETOM COCTOSHUSA
3[,0pOBbs NonyyaTens coumanbHbIX yenyr. Hanvuuve un
NCnonb3oBaHME HayYHO-MEeTOAUYECKUX PECYPCOB MO
COOTBETCTBYIOLLEN TEMATUKE

5.2. OkasaHne NnomMoLUM B TPyAOYyCTPOMCTBE (MOMOLLb B OCPOPMIIEHNN JOKYMEHTOB)

OnucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
obobem

COAENCTBUE nonyyaTento counanbHbIX YCNyr B
peLleHnn BONPOCOB 3aHATOCTU: TPYAOYCTPOMCTBE,
noucke BpeMeHHoN (ce3oHHoI) paboTbl, paboTbl C
COKpaLleHHbIM pabovnm gHeM, paboTbl Ha JOMY,




oKasaHue nomoLuy B opopMIIEHNN [OKYMEHTOB;
pasbACHEHWEe nony4yaTento counanbHbIX YCNyr npasa Ha
TPyA 1 BO3MOXHOCTEN ero peanusauuu;

COAENCTBMNE B NOCTAaHOBKE Ha yyeT B LieHTpe 3aHAaToCcTH
HaceneHus;

COAENCTBUE B peLUEHUN BONPOCOB NOATOTOBKU U
nepenoaroToBKM Yepes cryXObl 3aHATOCTU

BpeMs, nepmoanu4HocCT
3aTpaynmBaeMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

okasaHune nomow B | 30 MuH. no mepe
TPYAOYCTPONCTBE HeobxogmmocT
(nomouwyb B "
odopmMmneHnn
OOKYMEHTOB)
Cpoku npegocraBneHns a CpoK e iCTBMA forosopa o npeaocTaBneHnm
coumanbHOM ycnyru coumanbHbIX YCIyr B COOTBETCTBUMN C MHAMBUAYaNbHOMN
nporpamMmMon NpegocTaBneHnsa coumanbHbIX YCnyr
lMogyweson HopmaTuB nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
PUHaAHCMpPOBaHNSA yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
coumanbHOM ycnyrm yTBEPXAEHNS TapMdOB Ha coumnarnbHbIe YCNyru Ha

OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTea 1 nokasaTesin KadyecTBa - npegocTtaBlieHne ycnyru
OLeHKa pe3ylbTaToB AOIMKHO obecneunTb nony4vyartento counanbHbIX yCnyr
npegocrtaBneHnd BO3MOXXHOCTb TPYAOYCTPOUTLCA, NOJTHOTA U
coumanbHomn ycnyrun CBOEBPEMEHHOCTb NpeaocTaBlieHNA coumansHon

ycnyrn. OueHka pe3ynbTaToB - Y40BNETBOPEHHOCTb
KayecTBOM NpenoCcTaBnseMon ycnyru, OTCyTCTBUE
060CcHOBaHHbIX Xanob

Ycnoeusi npefocTaBneHus | ycnyra npeaocraBnsieTcs paboTHUKOM NocTaBLyMKa
coumarnbHONM yCnyru, B TOM | coumarnbHbIX YCnyr (CneumanncT no counanbHom

yucne ycnosus paborte). [pn npegocTasneHnn ycnyru paboTHUK
OOCTYNHOCTM nocTaBLLUMKa coumanbHbIX YCNyr B3auUMOAENCTBYET C
npegocTaBneHns opraHvM3auusamMu, ocyLLeCTBAILMMN

coumanbHoi ycnyru ans obpasoBaTenbHyo OEATENBHOCTL, TEPPUTOPUATBHLIMY
WHBaNMUAOB M OPYIMUX NUL C | LEHTPaMM 3aHATOCTM, paboTodaTensMu u apyrumm
YYETOM OrpaHUYEHUIA NX opraHamu 1 opraHusauusamu. Hanvmuve un
XU3HeOeAaATenbHoCTU MCMONb30BaHNE Hay4YHO-METOANYECKNX PECYPCOB NO
BONpocam opraHusauun npouecca
coumanbHO-TPyA0BOW peabunutaumm

5.3. OpraHusaums nomowm B nosiyyeHun obpasoBaHus U (Unum) keanudukaumm
UHBanugamm (4eTbMU-MHBanNMgammn) B COOTBETCTBUN C X CNOCOBHOCTAMM

| Onncanue counanbHO | ycnyra BKITIOYaeT: |




ycrnyru, B TOM Yucne ee
oobem

npedocTaBreHne nonyyaTtento coumnanbHbIX YChyr,
SABNSOLLIEMYCS UHBaNu4oM, MHgopmaumm o
BO3MOXXHOCTU NonyyYeHusi obpasoBaHns, KBanupukaumm
nMBo 0 BO3MOXXHOCTU NPOinTK 0ByyYeHne Yepes
TeppuTopuanbHble LEHTPbI 3aHATOCTU HACENEHWS;
MoMOLLb B BbiGope NpogeccnoHanbHoi A4esTeNbHOCTA
B COOTBETCTBUM C UHTEPECAMU U BO3MOXHOCTSMM
nonyyatens counanbHbIX YCnyr;

okasaHue cogeincTeus B cbope 1 nogaye LOKYMEHTOB B
obpasoBaTesibHy opraHuM3auuio, LEHTP 3aHATOCTU

Bpems, nepuoanyHocCT
3aTpaynBaeMo | b okasaHus
€ Ha oKkasaHue | ycnyru
ycnyrn 1 pas
opraHusauyus 30 MUH. no mepe
nomoLn B HeobxogmMmocT
nonyveHnn n
obpasoBaHua n (Mnu)
KBanudukauum
NHBanugamm
(BeTeMu-mHBanupam
1) B COOTBETCTBUN C
NX cNOCOBHOCTAMM

Cpoku npepocTaBneHus
coumansbHoOm ycnyru

Ha CpPOK nencremns Jorosopa o npeanocTtaslieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

lMopyweBon HopmaTuB
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnarnbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasartenu KayecTsa - NpefocTaBneHne ycnyru
OOJKHO obecneynTb nonyyaTento counanbHbIX yCnyr
BO3MOXHOCTb nosly4yeHust obpasoBaHusa u (Unm)
KBanudukauum, NosHOTa N CBOEBPEMEHHOCTb
npegocTaBneHns coumansHomn ycnyrn. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb Ka4E€CTBOM
npeaocTaBnNAemMon ycnyru, oTCyTcTBME 060CHOBaAHHbIX
Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WNHBaNUAOB M APYruX nuy ¢
Yy4E€TOM OrpaHuy4eHunmn nx

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnka
couunanbHbIX ycnyr (cneunanuct no counansHon
paborte). [pn npegocTasneHnn ycnyru paboTHUK
nocTaBLUMKa coumanbHbIX YCNyr B3auUMOAENCTBYET C
opraHusauusmm, ocyLLecTBASOLWMMN
obpasoBaTenbHy AeATENBHOCTb, TEPPUTOPUANnbHLIMU
LeHTpamun 3aHATOCTN, paboTogaTenamu u opyrumm
opraHamu n opraHusauuamu. Hanuumne n




XU3HegeaTenbHoCTU MCMNONb30BaHNE Hay4YHO-METOANYECKNX PECYPCOB MO
BONpocam opraHusauum npouecca
coumanbHO-TPYAoBOW peabunmtaumm

6. CoumanbHO-npaBoOBbLIe YCIyru

6.1. OkasaHne nomoLm B 0POPMIIEHNN N BOCCTAHOBIIEHMMN OOKYMEHTOB Nofyvatenen
coumanbHbIX yenyr

OnwncaHue coumanbHoiA npegycMaTpuBaeT:
ycryru, B TOM Yncne ee copencTeme B 0hopMIIEHMN U BOCCTAHOBIIEHUN
obbem AOKYMEHTOB, MMEILLMX IOPUANYECKOE 3HAYEHME

(macnopTa, pasnuyHble CBUAETENLCTBA,
yAOCTOBEPEHUS, AaloLMe NpaBo Ha NbroTbl U T.4.), a
TaKkKe NonyyYyeHny nonarawLmxcs nbrot, nocobun,
KOMMEHCaLMOHHBIX N UHbIX NPENMYLLECTB,;
pas3bsiCHEHWE noryYaTensamM couunarbHbIX yCrnyr
coaepxaHus HeobxoANMbIX JOKYMEHTOB B 3aBUCUMOCTHU
OT UX NpefiHa3Ha4YeHns1, U3NOXEHNE U HanucaHue (npu
HeobXxoAMMOCTN) TEKCTa AOKYMEHTOB UNKN 3anoSfTHEHNe
dopMeHHbIX BriaHKOB, HanMcaHue conpoBOAUTENbHbIX
nucem, nomMoLb B cbope 1 nogave HeobxoanuMbIX
OOKYMEHTOB;

COAENCTBNE B HaMpaBfeHun 3anpocoB U JOKYMEHTOB
nony4artens couuanbHbIX yCnyr B COOTBETCTBYIOLLME
rocy4apCTBEHHbIE U UHbIE OpraHbl;

npu Heob6xoAUMOCTU OCyLLEeCTBMSETCS 3anuchb
nonyyaTens coumanbHbIX YCryr Ha NpUeMm K
crneuvanncTam yrnoriHOMOYEHHbIX OpraHoB

BpeMs, nepmoanu4HocCT
3aTpaynBaeMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

oKasaHue NMoMOLLM B:

odopmMmneHnn 30 MUH. no mepe
OOKYMEHTOB HeobxoanmocT
nony4arens n

coumanbHbIX YCNyr,;

BOCCTaHOBMNEHUN 30 MuH. no mepe
OOKYMEHTOB HeobxoanmocT
nony4arens n

coumanbHbIX ycnyr
Cpoku npefocTaBneHus Ha CPOK AeNCTBUSi 4OroBOpa O NPeAoCTaBeHN N

couunanbHou ycnyru couuarnbHbIX yCrnyr B COOTBETCTBUN C MHAUBUAYANBHON
nporpamMmMon NpegocTaBneHns coumanbHbIX yenyr
lMogyweson HopmaTuB nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
PUHaAHCMpPOBaHNSA yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
couunanbHoOu ycnyru yTBEPXKAEHUS TapudOB Ha coumanbHble yCcnyrm Ha

OCHOBaHWMM nogyLwieBbiX HOPMaATUBOB CbVIHaHCI/IpOBaHI/IH




coumanbHbIX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBMEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLleHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu Ka4yecTtBa NpegoCcTaBreHns yCnyrn OMKHbI
obecneunTb Hagnexawlee ogopmMmneHme n (Mnwm)
BOCCTaHOBIEHNE AOKYMEHTOB NoslyyaTens coumanbHbIX
ycnyr. OueHka pe3ynbTaToB - Y40BNEeTBOPEHHOCTb
KayecTBOM NpenocTaBnsaeMon yCrnyru, OTCyTCTBUue
0D0OCHOBaHHbIX »anob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYINX Nuu ¢
YY4ETOM OrpaHMYEeHNn nx
XKN3HEeLEATENBHOCTU

ycnyra npefoctaBnseTcss paboTHUKOM NoCTaBLUMKa
coumarnbHbIX ycnyr (cneumanucT no counanbHOM
pabote). OcyLiecTBneHme paboTHMKOM NOCTaBLUMKA
coumarnbHbIX YCryr KOHTPOMSA 3a XOA0M M pesynbTaTamu
pacCMOTPEHNsT LLOKYMEHTOB, NOAAHHbIX B OpraHbl,
opraHusauymu

6.2. OkaszaHMe NOMOLLM B NOSYyYEHNUM OPUANYECKUX YCIYT, B TOM Yucne becnnaTHO

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

ycnyra BKfo4aerT:
KOHCYNbTUPOBaAHWE NO BOMpPOCaM, CBA3aHHbLIM C MPaBOM
nonyyartenen coumnanbHbIX YCRyr Ha couuanbHoe
obcnyxmBaHue 1 3almTy CBOUX UHTEPECOB;
pasbscHeHME NpaBa Ha nonyyeHne 6ecnnaTHom
topmManyeckon nomoLum (nomoLum agBsokarta) B
COOTBETCTBUU C AENCTBYIOLMM 3aKOHOAATENLCTBOM;
CoeNCTBME B NOArOTOBKE M HaMNpaBfiEHUN B OpraHbl,
opraHusauum 3asBreHUin N JOKYMEHTOB

BpeMS, nepuoanyHocT
3aTpaynBaEeMO | b oOkasaHus
€ Ha oKkasaHue | ycnyru
ycnyrn 1 pas
okasaHue nomowm B | 30 MuH. no mepe
nony4eHnn HeobxogmMmocT
topuan4eCKnx ycnyr, n
B TOM 4mcne
OecnnartHo

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencrTemns Jorosopa o npeanocTtasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumansHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXaeHHbIM NOCTaHOBNEHUEM
[MpaButensctBa XaHTbl-MaHCMNCKOro aBTOHOMHOTO




okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTea - NpefoCcTaBneHne ycnyru
JOIMKHO 06ecneynTb BO3MOXHOCTb MOJyYeHMUs
IOPUAMYECKO MOMOLLY NoslyYaTenem coumnanbHbIX
YCIyr, MOfIHOTa U CBOEBPEMEHHOCTb NPeAoCTaBEHUS
coumnanbHoii ycnyrn. OueHka pe3ynbTaTos -
YOOBNETBOPEHHOCTb Ka4eCTBOM NPEAOCTaBNSEMON
YCINyru, OTCYyTCTBME 0GOCHOBAHHbIX Xanob

YcnoBua npegoctaBneHns
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYInNX NuL ¢
YY4ETOM OrpaHUYEeHnn nx
XN3HEeLEATENbHOCTU

ycryra npefgocTtaBnsieTcss paboTHUMKOM NocTaBLUMKa
coumanbHbIX YCnyr (cneumanucT no counanbHoi
paboTe), BNageoLmMmM COOTBETCTBYOLLMMUN 3HAHUAMMU

6.3. OkasaHuMe noMOLUM B 3alUTe NpPaB W 3aKOHHbIX WHTEPECOB Mony4aTtenei

coumnanbHbIX yCcnyr

OnuncaHue coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycryra BKIOYaerT:

KOHCYNbTMPOBAHME MO MHTEPECYIOLMM nony4vaTens
coumanbHbIX YCIyr Bonpocam, CBSI3aHHbIM C 3aLUMTON
€ro npas W 3aKOHHbIX MHTEPECOB;

cofelicTBMe B NOATOTOBKE U HaNpaBeHUN B
COOTBETCTBYHOLLME OpraHbl, OpraHn3aunm, 3asiBNeHnin u
[OKYMEHTOB;

nMYHoe obpalleHne paboTHUKa NocTaBLyMKa
coumanbHbIX YCIyr B UHTEpecax nony4yartens
coumanbHbIX YCryr B opraHbl (B TOM Yncne cyaebHole
opraHbl), opraHu3auun ¢ COOTBETCTBYOLLMMY
3asBNeHUAMN U JOKyMeHTaMu (Npyu HeobXxoaMMOoCTH)

Bpems, nepuognyHoCT
3aTpadnBaeMo | b okasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
okasaHue nomowm B | 30 MuH. no mepe
3awuTe npas K HeobxogmMmocT
3aKOHHbIX UHTEPECOB n
nony4yaTtenen
coumnanbHbIX ycnyr

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanoctaslieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTmB
dunHaHcMpoBaHusA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
ycnyru yctaHasnvusaeTcs B cooTBeTcTBUM ¢ MNopsaakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHMU NoJyLUeBbIX HOPMaATUBOB (PMHaAHCUPOBAHNS
coumanbHbixX yenyr B XaHTbl-MaHCUMincKoM aBTOHOMHOM




okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

MokasaTenu ka4yecTsa u nokasaTenu KayecTBa - NpegocTaBneHne ycnyru
OLIEHKa pe3ynbTaToB [AOMKHO obecneynTb 3alwmUTy NpaB U 3aKOHHbIX
npegocTaBneHns MHTEPECOB Mnony4aTtens counanbHblX ycrnyr nnbdo
couuarnbHol ycnyrm BOCCTaAHOBIIEHME €r0 HapyLUeHHbIX npaB. OueHka

pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBme 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHus | ycnyra npegocrasnseTrca paboTHMKOM nocTaBLymKka
coumanbHOM yCnyru, B TOM | coumanbHbIX yCnyr (CneynanucTt no coumnanbHOM

yucne ycrnosus paboTe, pUCT), BNageloLnMmM COOTBETCTBYOLLMMMU
AOCTYMHOCTM 3HaHUAMHU
npegocTaBneHns

couuanbHoi ycnyru ans
WHBanNuAOB 1 OPYruX Nnu ¢
YYETOM OrpaHUYEHNin UxX
XWU3HEeOeaATenbHOCTH

7. Ycnyru B uensx NoBbllWeHUss KOMMYHUKaTUBHOIO NoTeHUMana nonyvareneu
couManbHbIX YCNYT, UMEIOLWMUX OrpaHUYeHUsA KU3HeOeATeNIbHOCTHU, B TOM YUche
neTen-MHBanNMAaoB

7.1. OByyeHue wnHBanNMAoB (OeTen-uHBanNMAOB) MONb3OBAHWUIO CPeAcTBaMM yxoda WU
TEXHUYEeCKUMU cpeacTeamum peabunutaumum

OnucaHne coumarnbHom ycnyra BKIO4YaeT:
ycnyru, B TOM Yucne ee BbISICHEHNE CTENEHW BrnageHusi nony4yatenem
obbeM coumanbHbIX YCRyr, SBAAIOLWUMCS UHBANMAOoM,

HaBblkaMy NONb30BaHUSA TEXHUYECKUMU CPEACTBaMM
peabunutaummn n cpeactTeaMu yxoaa;

HarnagHoe oby4YyeHne NpakTUYecKnM HaBblkam
NoNb30BaHUSA TEXHUYECKMMIU CpeacTBaMm
peabunutaummn n cpeactTBaMm yxoaa;

OLIEHKY YCBOEHUS BHOBb NPUOOPETEHHbLIX HABbLIKOB
NoNb30BaHUSA TEXHUYECKMMIU CpeacTBaMM
peabunutaumm n cpeacrteamm yxoaa

BpeMs, nepmogu4yHocT
3aTpaynmBaeMo | b OKasaHus

€ Ha oKasaHue | ycnyru

ycnyru oguH

pas
obyyeHune 20 MuH. no mepe
NHBaNNAoB HeobxogmMmocT
(oeTen-uHBanuaoB) n

Nosfib30BaHUIO
cpeacTBamm yxona u
TEXHUYECKUMU




cpencreamu
peabunurtaumm

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHOu ycnyru

noayLweBon HopMaTB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTsa - NpefocTaBneHne ycnyru
AOMXHO obecneynTb yMeHne camocToATeNbHO
Nonb30BaTbCHA TEXHUYECKUM CPEeACTBOM peabunurauuu
n cpeacteamm yxoaa. OueHka pe3ynbTaTos -
yAOBNETBOPEHHOCTb KA4E€CTBOM NpeaocTaBnAeMom
yCcnyru, otTcyTcTBME 060CHOBAHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM

yucrne ycrioBus
JAOCTYMHOCTY
npenocTaBneHns
coumanbHoi ycnyru ans

MHBaNMAOB U Opyrux nuy, C

y4eTOM OrpaHUYeHni nx
XU3HEOEATENbHOCTY

ycnyra npegocrtaBnaeTca paboTHUKOM NocTaBLymnKa
coumanbHbIX YCyr (CneumanucT no coumnanbHom
paboTe). [pu npegocTaBneHUN ycnyru y4nTbiBaoTCA
BO3pacTHble, hU3NYeECKNe N Ncuxmyeckme ocobeHHOCTM
nonyvarenen coumanbHblx ycnyr. lMpun okaszaHum ycnyru
paboTHMK NOCTaBLUMKa coumanbHbIX YCNyr AOMKeH
NposiBNATbL HEOOXOAUMYIO AENUKATHOCTb U
KOPPEKTHOCTb NO OTHOLLUEHMIO K MosyyaTento
coumanbHbix yenyr. Mpn oByyeHmmn ncnonbayoTca
CpeAcTBa yxo[a u TEXHUYECKNe cpeacTea
peabunutauymm nonyyaTtensa coumanbHbIX yCnyr

7.2. [poBeneHue coumanbHO-peabnnuTaumoHHbIX MEPONPUATUIA B cdepe coLmarnbHOro

obcnyxusaHus

OnucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycnyra BKfo4YaeT:
NpoBeAEHNE MEPONPUATUIA CoLManbHOM peabunurayum
NHOMBUAYANbHOM NporpamMmbl peabunurtauum nHeanmna
(pebeHka-nHBannaa), BO3MOXHbIX A1 OKa3aHUSa Ha AoMYy
nosnyyaTtento coumnarnbHbIX YCRyr; oCcyLlecTBneHne
KOHTpONs npouecca peabunutauyun nHeanuga
(pebeHka-nHBanuga);

pa3paboTKy nHANBMAYanNbHbIX PEKOMEeHOALMI No
AanbHenLwen XnsHeneaTenbHOCTU B
nocTpeabunuTaunmoHHbIV NEPUOL

BpewmA, nepnognvyHoCT
3aTpavymnBaeMo | b OKa3aHus
€ Ha OKa3aHune | ycnyru

ycnyru 1 pas

npoBeaeHne
coumnanbHo-peabunut




ALMOHHbIX
mMeponpuaTui B cchepe
coumarnbHoro
obcnyXusaHus:

1pasB
Hegenwo

npoeseneHne 30 MUH.
MepOonpUATUIn
couunanbHomn
peabunutaumm
NHOMBUAYanbHOM
nporpaMmmsbl
peabunutaummn
UHBanNuga
(pebeHka-nHBannaa),
BO3MOXHbIX ANS
oKasaHus Ha AoMY;

paspaboTka 30 MUH.
NHONBMAYaIbHbIX
pekomeHgaumm no
JanbHenLwen
XN3HeAeaATenbHOCTU B
nocTpeabunuTaunoHH

bl Nnepuop,

no mepe
HeobxoanmocT
N, HO HEe MeHee
1 pasa 3a
nepuvop,
obcnyxmBaHus

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon NpefocTaBneHNs coumanbHbIX YCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmMsA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCcKoro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTsa - NpefoCTaBEHNE YCIYrn AOIMKHO
crnocobcTBOBaTb BOCCTAHOBIEHUIO UM KOMMEHcaLun
CMocoBHOCTU K CaMOOBCNYXMBAHUIO, BOCCTAHOBIEHNIO
HaBbIKOB ObITOBOI AEATENbHOCTU, COLManbHO-CPEAOBOrO
ctaTyca. OueHka pe3ynbTaToB - YAOBETBOPEHHOCTb
KayecTBOM NpenoCcTaBnseMon ycnyru, OTCyTCTBUE
060CcHOBaHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM

yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans

MHBanNMaoB 1 Apyrux nuy c

y4eTOM OrpaHuyeHunin nx
XN3HeAeaATeNnbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLyunKa
couunanbHbIX ycnyr (cneunanuct no counansHon
paboTe). Ycnyra npegoctaBnseTcs B COOTBETCTBUM C
NHONBMAYaNbHON NporpamMmMon peabunutaumm ¢ y4eTom
COCTOSIHUSA 300POBbS, UHTEPECOB W XenaHus nonyyarens
couunanbHbIX ycnyr




7.3. OByyeHune HaBblkaM noBefeHus B ObITy 1 0OLLECTBEHHbLIX MecTax

OnuncaHue coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycriyra BKIto4aeT:

BbISCHEHWE CTENeHN BNageHus HaBblkaMu NoBeAEHNS B
ObITy 1 OOLECTBEHHbIX MECTaX;

o0y4yeHune npakTU4eckumM HaBblkaM NoBeaeHus B ObITy 1
0OLLECTBEHHbIX MECTax;

OLlEeHKa YCBOEHUS BHOBb NPUOBPETEHHbLIX HABLIKOB

BpeMS, nepuoanYHocCT
3aTpadnBaeMo | b okasaHus
€ Ha oKasaHue | ycnyru
ycnyrn 1 pas
oby4yeHune HaBblkam 20 MuH. no mepe
nosefeHus B BbITY 1 HeobxogmMmocT
0OLLECTBEHHbIX "
MecTax

Cpoku npepocTasneHus
coumanbHOuM ycnyru

Ha CpPOK AeNCTBMS AOroBopa O NpeaoCTaBeHNN
coumarnbHbIX YCNyr B COOTBETCTBUAM C MHAUBUAYANbHOM
nporpaMMon npeocTaBneHns coumanbHbIX YCnyr

lMogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtenu Ka4ecTsa - NpefoCTaBeHne ycnyru
[OJIKHO cnocobcTBoBaTbL (DOPMUPOBAHMUIO Y
nonyyaTtens counanbHbIX YCNyr HaBbIKOB NOBEAEHUS B
ObITy M 06LLECTBEHHbIX MecTax. OLeHKa pe3ynbTaTos -
YOOBNETBOPEHHOCTb KaYeCTBOM NPEAOCTaBNSEMON
YCINyru, OTCYyTCTBME 0GOCHOBAHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYINX NuL ¢
YY4ETOM OrpaHUYEeHNn nx
XKN3HEeLEATENBHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLymnKa
coumanbHbIX ycnyr (cneumanuct no coumanbHon
paboTe). [pu okazaHuM ycnyr yumTbiBatOTCA BO3pacT,
dM3nYEeCKoe N NCUXNYECcKoe COCTOSHUE,
nHanBMAyanbHble 0COBEHHOCTU nonyvarens
coumnanbeHbix yenyr. [pu okaszaHum ycnyrm paboTHUK
nocTaBsLUuKa coumnarbHbIX YCRYyr OOMKEH NPOSBATb
HeobXxoaUMYH AENUKATHOCTb U KOPPEKTHOCTb MO
OTHOLLEHMIO K MOoMyvaTesto coumanbHOn ycnyru

7.4. OkasaHune nomoLuy B 00y4EHUN HaBbIkaM KOMMbIOTEPHOW rPaMOTHOCTH

OnuncaHue coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycryra BKro4aeT:

BbIICHEHNE CTENEHW BrafeHUsi HaBblkaMu paboTbl Ha
KOMMNblOTEpPE;

oby4yeHune npakTM4Yeckum HaBblkam paboTbl Ha
KOMMNbIOTEPE;




OLEeHKa yCBOEHMA BHOBb I'IpI/IO6peTeHHbIX HaBbIKOB

Bpems, nepuoanyHocT
3aTpaynBaeMo | b OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
okasaHume nomown B | 20 MuH. 1 pasB
00y4YeHun HaBblkaM Hegento
KOMMbIOTEPHOM
rPamMOTHOCTU

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CPOK AENCTBUSA 3aKITIOYEHHOro Aorosopa o
npefocTaBneHnn coumarbHbIX YCyr B COOTBETCTBUN C
NHOMBUAYaNbHOW NporpamMmMoin npegocTaBneHus
coumanbHbIX ycnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOuM ycnyru

nogyLueBon HOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha coumnarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOWM ycnyrm

nokasaTtenu Ka4ecTsa - NpeAoCTaBeHne ycnyru
[OJIKHO cnocobcTBoBaTh (DOPMUPOBAHNUIO Y
nonyyaTtens counanbHbIX YCNyr HaBbIKOB paboTbl Ha
komnbloTepe. OLeHka pe3ynbTaToB -
YOOBNETBOPEHHOCTb KaYeCTBOM NPEAOCTaBNSEMON
YCINyru, OTCYyTCTBME 0GOCHOBAHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYINX NuL ¢
YY4ETOM OrpaHUYEeHNn nx
XN3HEeLEATENBHOCTU

ycnyra npegocTtaBnsieTcss paboTHMKOM NOCTaBLUMKa
coumanbHbIX yCnyr (cneumanvcT no coumarnsHOn
paboTe). ins npefocTaBneHns ycnyrn UCnonb3yeTcs
KOMMNbIOTEPHAsi TEXHUKA NofyyaTens coumnanbHbIX
ycnyr. MNpu okasaHum ycnyr yumTbiBatOTCA BO3pacT,
dm3nyeckoe 1 NcMxmyeckoe CoCTosiHME,
MHOUBUAYanbHbIE OCOOEHHOCTYM Nony4vaTens
coumanbHbIX ycnyr

MpunoxeHue 2

K NOpsAAKY npefocTaBreHus

coumanbHbIX YCIyr nocTaBLWMKaMm
coumanbHbIX yenyr B XaHTbl-MaHcunckom
aBTOHOMHOM okpyre - lOrpe

CtaHaapT coumanbHbIX yCnyr,
npeaocTaBnsieMbliX B NonyctauMoHapHou hopme coumuanbHOro o6cnyxuBaHus
(manee - ctaHpapT)
nocTtaBLMKaMU coumanbHbIX ycnyr B XaHTbl-MaHCMMCKOM aBTOHOMHOM okpyre - lOrpe

Hactoawun CtaHgapT paspaboTtaH B COOTBETCTBUM C 4YacTbo 3 ctaTbu 27



depepancHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-d3 "OO6 ocHoBax coumanbHOro
obcnyxusaHus rpaxagaH B Poccuiickon ®efepauumn” n yctaHasnmaeTt TpeboBaHus K 06bemy,
NepuoanYHOCTU N Ka4eCTBY NPefoCTaBEHUS CoLManbHbIX YCYr UX NonyYyaTensm.

1. CoumanbHO-ObLITOBLIE yCNyru

1.1. [llpepoctaBneHne nnowagnm Xunblx MOMELWEHUA COrfacHO HopMaTuBawm,
yTBEpXKAEeHHbIM NMpaButenscTBoM XaHTbl-MaHCUICKOro aBTOHOMHOrO okpyra - Korpbl

OnwucaHne
couunanbHou ycnyru,
B TOM Yuncne ee
obbem

NMOMELLIEHUS, B KOTOPbIX OKa3blBAETCsl yCryra, COOTBETCTBYIOT
YCTaHOBMEHHbIM CaHUTAPHO-TUTMEHNYECKM HOPMaM U
TpeboBaHuAM 6e30MacHOCTH, B TOM YKCIE U NOXAPHOM.
MpenycmaTpuBaeTcs NpefocTaBneHme crneayoLwmx
NMOMELLIEHUNIA: MecTa OTAbIXa (CNanbHOro MecTa) B
cneunanbHOM NMOMELLEHUN; NONb30BaHNE TyaneTHbIMU,
AYLWEBbIMU, BaHHbIMW, pa3aeBarnbHbIMUM KOMHaTaMu. B
KOMHaTax obecneynBaeTcs eCTECTBEHHOE U NCKYCCTBEHHOE
ocBeLleHune. MNomeLLeHns JomkHbI ObiTb 0becneveHbl Bcemu
cpeacTBaMu KOMMYHanbHO-6bITOBOro 6naroyctpoiicTea u
AOCTYNHbI ANs nonyyaTenen coumanbHbix yenyr. Pasvelyexve
nony4aTtensi coumanbHbIX YCNyr OCyLLIEeCTBNASIeTCS C y4eTOM
nona, BO3pacTa, COCTOSIHUS 340POBbSI, MCUXUYECKON U
NCUXONOrMYeCcKon COBMECTUMOCTI. YCNyr MHONUBMAYaNbHOIO
Xapaktepa MOoryT NpefoCTaBnsATbCA B M30IMPOBAHHOM
nomMeLleHun, obecneynBaoLLEM OTCYTCTBME NOCTOPOHHUX ML

Bpems, NepuoanYHOCTb
3aTpa4yMBaeMoO | OKasaHusa ycnyr
€ Ha n
oKkasaHue ycn
yrm 1 pas
npenocTaBnexne
nnoLwagmn Xunbix
NOMELLIEHNI B:
LeHTpe coumanbHOm KpYrrnocyTo4Ho | He Bbonee 12
agantauuu ansa nuy 6es MecsLEeB
onpeaesnieHHoro mecrta
XUTENbCTBA
OTAENEHMN coumanbHOM | KPYrroCcyTOYHO | He Bornee 12
agantauuu ans nuy 6es MecsLeB
onpeaenieHHoro mecrta
XUTENbCTBA N 3aHATUN
OTAENEeHNN counanbHOW | KPYrnocyTovHo | He Bonee 12
agantauuu MecsLEB
OTOENEHUN HOYHOIO 12 yacos B He bonee 60
npebbiBaHNA CYTKM OHEen B rog
coumanbHOWM rocTuHUUe KPYrnocyToO4HO | He 6ornee 12
MecsLEB
coumanbHo-peabunuTal, | KpyrnocyTOYHO | B COOTBETCTBMUM C
WOHHOE OTAENeHne unn oo 8 NHOMBUAYANbHOM




4YacoB B CyTKM | MporpamMmmon
npefocTaBneHns
coumanbHbIX
ycnyr
oTAeneHne KPYrnOCYTOYHO | B COOTBETCTBUU C
peabunutaumu ans NHANBMAYanbHON
WHBaNMAoB MO 3PEHMUIO nporpamMmmon
npefocTaBneHns
coumanbHbIX
ycnyr
oTAeneHune KPYrnOCYTOYHO | B COOTBETCTBUU C
peabunutaumu ans NHANBUAYanbHON
WHBaNMAoB MO CNyxy nporpamMmmon
npefocTaBneHns
coumanbHbIX
ycnyr
oTaeneHve KpYrrnocyTo4Ho | He Bbonee 12
coumanbHO-Ncuxonormye MecsLeB
CKOM 1 TPYAOBON
peabunurtauuu;
KpU3nUCHOEe oTaeneHune KPYrnocyTo4Ho | He bornee 2
NMOMOLLIM XEHLUNHAM; MecsLeB
cTauuoHapHoe KpYrrnocyTo4Ho | He bonee 12
OTAENEHNE; MecsLEeB
oTAeneHne AHEBHOIo Ao 8 yacoB B B COOTBETCTBUM C
npebbiBaHUA CYTKM NHONBUAYaNbHOWN
nporpamMmmom
npefocTaBneHns
coumanbHbIX
ycnyr
cTaumMoHapHoe KPYrnocyTO4YHO | B COOTBETCTBUU C
oTAeneHve B NHONBMAYaNbHOWN
peabunutauMoHHOM nporpamMmmon
LUeHTpe Ansa geten un npenocTaBneHns
NoOAPOCTKOB C coumanbHbIX
OrpaHU4YeHHbIMU ycnyr
BO3MOXXHOCTAMM
OTAEeneHne counanbHoOW | KPYrnoCyTOYHO | B COOTBETCTBMUM C
peabunuTtaumm NHANBUAYanbHOWN
couunanbHo-peabunuray nporpamMmmon
WOHHOrO LeHTpa Ans npefocTaBneHns
HECOBEPLLEHHONETHUX coumanbHbIX
ycnyr
OTAENeHne counanbHOW | KPYrnoCyTOYHO | B COOTBETCTBMUM C
peabunutaumu ans NHANBUAYanbHON
JeTen-nHBanuaoB, Aeten nporpamMmmon
C OrpaHNyeHHbIMK npefocTaBneHns
BO3MOXHOCTAMM coumanbHbIX
ycnyr

oTAeneHue counanbHomn

KPYrOCYTOYHO

B COOTBETCTBUU C




peabunutaumm ons NHOMBUAYanNbHOM
cemen ¢ oucyHKLMAMN nporpamMmmonm
N3 Yynucna 3ameLLaoLLmx 1 npegocTaBneHus
MHOrogeTHbIX ceMe coumanbHbIX
ycnyr
oTAeneHne counanbHoW | KPYrmoCyTOYHO | B COOTBETCTBMUM C
peabunuTtaymm NHOMBUAYanNbHOM
HEeCOBEpPLLUEHHOMETHUX, nporpamMmmon
cTpajaroLmx npegocTaBneHus
naTonornyeckmumm coumanbHbIX
3aBMCUMOCTAMMU ycnyr
Cpoku Ha CPOK AeNCTBUA AoroBopa O NpefocTaBleHnn coumanbHbIX
npegocTaBneHus ycrnyr B COOTBETCTBUUN C MHAUBUAYANBLHOW NporpamMmMon
coumanbHOM ycnyrn | npeaocTaBneHns counanbHbIX yenyr
Moayweson noayLweBon HOpMaTUB (PUHAHCUPOBAHNS CoLManbHOW yCryru
HOopMaTuB yCTaHaBnMBaeTCcsa B COOTBETCTBUN C Nopaakom yTeepXaeHus
PUHaAHCMpPOBaHNSA TapudoB Ha couunarbHble YCIyrM Ha OCHOBaHUM NogyLueBbIX

couunanbHOM ycnyrm | HopMaTMBOB (PMHAHCUPOBAHUSA CoUUnaribHbIX YCIyr B
XaHTbl-MaHcuinickom aBTOHOMHOM okpyre - KOrpe,
YyTBEPXKAEHHBIM NOCTaHOBMEeHUeM [paButenscTea
XaHTbl-MaHcuinckoro asToHoMHOro okpyra - Forpbl o1 19
nekabps 2014 roga N 500-n

MokaszaTtenu nokasaTenu ka4yecTsa - Xunasi nnowagb AOMKHa

KayecTBa U OLEHKa COOTBETCTBOBATb CAHUTAPHO-3NNAEMUONOINHYECKUM
pe3ynbTaToB TpeboBaHMsAM, oTBeYaTb TpeboBaHMAM Ge30MacHOCTH, B TOM
npenocTaBneHmns yucne NpoTMBONOXapHou, obecneymBaTb Ge3onacHoe u

coumanbHom ycnyrn | KoMOpTHOE HaXOXAEeHNe nonyyaTensi coumanbHbIX YCnyr B
opraHusauun. OueHka pe3ynbTaToB - YAOBNETBOPEHHOCTb
KayecTBOM NpenoCcTaBnsaeMon ycnyru, OTCyTCTBUE
060CHOBaHHbIX Xanob

Ycnosus npenocrtaBnAOTCA 6J'IaI'OYCTpOGHHbIe Xulble NnoMeLleHNA.
npegocrtaBneHnd PasmelueHne nony4yartena counanbHbIX yCnyr

coumanbHom ycnyru, OCYLLECTBIAETCA C y4eTOM Mnosia, Bo3pacTta, COCTOAHUA

B TOM 4Hucne ycnosud | 300opoBbA, MCUXNYECKOWN M NMCUXOSTOMMYECKON COBMECTUMOCTN.

[OCTYMHOCTY MomeLleHust formkHbl obecneunBaTtb yAoO6CTBO NPOXMBaHMS
NnpeaoCTaBneHus nonyyaTenei coumarnbHbIX YCNyr U 0TBeYaTb AEWCTBYOLLMM
coumanbHo yCnyrn | caHMTapHOM, B TOM YKCre NPOTMBOMNOXapPHLIM TpeboBaHUSM,
AN VHBanuaoBs u LOJIKHbI ObITb 06EecneyeHbl BCeEMU cpeacTBamu

APYTUX NUL, C Y4ETOM | KOMMYHasbHO-ObITOBOro GraroycTpoincTBa 1 4OCTYNHbI 4SS
orpaHuYeHunii ux nonyyaTenei counarnbHbIX yCnyr

XU3HEOEeATEeNbHOCTH

1.2. Y6opKa Xunnblx NOMELLEHNIA

OnucaHue couyunansHom ybopka Xnnbix NOMeLLEHNA B COOTBETCTBUMN C
ycnyru, B TOM 4yucne ee COCTaBfiEHHbIM rpadouKoM 1 (Unn) nNo mepe
obbem HeobXxo4MMOCTH, C NPUMEHEHNEM MOIOLLIUX 1

Ae3nHUUMpYIoLWMX CPeacTB. Ycnyra BKIoyaeT
BNaXHY U cyxyto yOopKy (o4mncTKka OT Nbiim 1 Mmycopa
mebenun, obopyaoBaHus, NONOB, NOAOKOHHMKOB,




asepen, barapen LeHTPaANbHOro OTOMNNEHMNS)

BpeMs, nepmoan4HocCT
3aTpaynmBaeMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

ybopka Xnnbix 15 MuH. He MmeHee 1

NOMELLIEHNI pasa B AeHb,
npm
HeobxoanmocT
N yauwle

Cpoku npepocTaBneHus
coumanbHOW ycnyru

Ha CpPOK nencremns Jorosopa o npeanocTtaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBnieHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOuM ycnyru

nogyLueBon HopMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCcrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW nNoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumansHbIx yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNIEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOWM ycnyrm

nokasaTtenu kayecTBa - ybopka AOmKHa Npon3BOANTLCA
B COOTBETCTBUM C NpaBUnNamMu CaHUTapun v rmrmeHsl,
CBOEBpPEMEHHO 1 6e3 NpuYnHeHnsa HeyaobceTB
nony4yarento counaneHbix ycnyr. OueHka pe3ynbTaTos -

YAOBINETBOPEHHOCTb KAYECTBOM MNPeaoCTaBSAEMON
yCInyru, oTcyTcTBUE 060CHOBAHHbIX »Kanob

ycryra npefgoctaBnsieTcss paboTHUKOM NocTaBLUMKa
coumanbHbIX ycryr. Yoopka XXunbix NoMeLLeHuni
OCYLLECTBNSAETCS OTAENbHbIM NPOMAaPKNPOBAHHbLIM
WHBEHTapEM C NMPUMEHEHNEM MOIOLLMX U
Ae3VHPVUMNPYIOLLMX CPEACTB

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 ApYrnx nuy ¢
YY4ETOM OrpaHUYEeHNn nx
XN3HEeLEATENBHOCTU

1.3. ObecneyeHune nMTaHMeM cornacHo HopMaTmBaM, yTBEPXKAEHHbIM [1paBUTENLCTBOM
XaHTbl-MaHcuinckoro aBToHOMHOro okpyra - Forpebl

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
obobem

lMpepycmatpmuBaeT obecneyeHne nuTaHMEM B
COOTBETCTBUU C TpebOOBaAHNSAMN, YCTAHOBNEHHBIMU
noctaHoBrneHuem lNpasutenscrea XaHTbl-MaHcuinckoro
aBTOHOMHOro okpyra - KOrpbl oT 22 aBrycta 2014 roga N
306-n "O Hopmax nNuTaHus nonyyaTenen coumnanbHbIX
ycnyr B cTauynmoHapHoun oopMme B opraHm3aunsx
coumanbHoro obcnyxmsaHua XaHTel-MaHcuinckoro
aBTOHOMHoOro okpyra - Korpb!"

Bpems, nepnoanYHoCTb
3aTpavMBaEeMO | OKa3aHus




€ Ha oKasaHue | ycnyru
ycnyrn 1 pas
obecneyeHue 60 MuH. B COOTBETCTBUM
nuTaHWeM B c
COOTBETCTBUU C NHOMBMAYyanbHO
HopMaTMBaMM, 1 nporpammonm
yTBEPXKOEHHBIMN npefocTaBneHun
[MpaBuTensLcTBOM A1 coumanbHbIX
XaHTbl-MaHcuinckoro ycnyr
aBTOHOMHOrO OKpyra
- KOrpbil
Cpoku npegocTtaBneHns Ha CPOK AelcTBNSA Aorosopa o NpefocTaBneHnn
coumanbHOm ycnyru couunarnbHbIX yCrnyr B COOTBETCTBUN C MHAUBUAYANbHON
nporpamMmMon NpegocTaBneHns coumanbHbIX yCnyr
lMoayweBon HopmaTue noayLweBon HOpMaTUB PUHAHCUPOBAHNS counanbHOM
duHaHCMpoBaHNSA yCrnyru yctaHaBnuBaeTcs B COOTBETCTBUM C [opsakom
coumanbHOu ycnyru yTBEPXAEHNS TapMdOB Ha coumnarnbHble YCnyru Ha

OCHOBaHUU noAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

MNMokasaTenu kayecTsa u nokasaTtesnu kayecTsa - NTaHUe LOIKHO ObITb
oLleHKa pesynbTaToB MPUrOTOBIIEHO 13 A0GPOKAYECTBEHHBIX NPOAYKTOB,
npefocTaBneHus MMEeRLLMX cepTuduKkaTbl U (MNn) nacnopTa KavyecTsa,
coumanbHow ycnyru [OIMKHO yOOBNETBOPATb NOTPEBHOCTM Nony4yaTens

coumanbHbIX YCMyr No KanopunHOCTW, COOTBETCTBOBATb
yCTaHOBMEHHLIM HOPMaM NUTaHUS,
CaHWTapHO-rUrneHm4yeckum TpebosaHnam 1 BbiTb
npefocTaBneHo C y4EeTOM COCTOAHUS 300POBbS
nony4yartens counanbHbIX YCNyr U B COOTBETCTBUM C
yCTaHOBMNEHHbIM pexxumoM. OLeHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KAYE€CTBOM NPefoCcTaBNAeMOon
yCcnyru, otcyTcTBME 060CHOBAHHbIX Xanob

Ycnosus npefocTaBneHns | ycriyra BbINOMHAETCH ¢ yyeToM cobniogeHnsa paboTHUKOM
coumarnbHOWn ycrnyri, B TOM | NOCTaBLUuKa coumarnbHbIX YCnyr

4yucne ycnosud CaHUTaAPHO-TUTMEHNYECKNX HOPM. YCnyra

HOOCTYNMHOCTH npegocrtaBndAeTCA B obeneHHoM 3ane nuwebdnoka
npegocrtaBneHnd nocTtaBLUMKa counanbHbIX yCIyr, B Clty4ae
coumanbHom ycnyrun and HeobXoaMMOCTM - B KOMHATE nonyyartena coumanbHbIX

MHBaNMAoB 1 Apyrux nuy ¢ | ycnyr. MonyyaTtento counanbHbIX YCryr, He CnocoGHOMY
YYETOM OrpaHUYEHUIA NX NMPUHMMATb MULLYY CAMOCTOSTENBHO, PabOTHUK
XU3HEAEesTENbHOCTU MocTaBLUMKa coLManbHbIX YCIyr oKkasbiBaeT NOMOLLb

1.4. ObecneyeHne MArKMM MHBEHTAPEM (MOCTENbHbIMM NPUHALMNEXHOCTSMU) COrnacHo
HopMaTuBam, yTBepxaeHHbIM [MpaButensctBom XaHTbl-MaHcninckoro aBTOHOMHOroO okpyra -
HOrpbl

OnuncaHue coumanbHoOM npegycmaTtpmBaeT obecneyeHne MArkUm MHBEHTaApEM
ycnyru, B TOM HUCre ee (0,1:|,e>|q:|,0|7|, O6beI-O, HaTenbHbIM 6enbeM, NOCTENbHbLIMU




obobem

NPUHAONEXHOCTAMU) B COOTBETCTBMM C HOpMaTUBaMU,
yTBEPXAEHHbIMY [1paBnUTENLCTBOM
XaHTbl-MaHcuinckoro asToHOMHOro okpyra - Korpebl

Bpems, nepnoanyHocC
3aTpaynBaeMo | Tb OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas

CMeHa NOoCTeNbHbIX 15 MuH. 1 pasB

NpUHaANEeXHoOCTEN Heaeno unm

Yaile no
mepe
Heobxoanmo
CcTn

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa 0O NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHns coumanbHbIX YCnyr

lMogyweBon HopmaTuB
dMHaHCUpoBaHUA
coumanbHOW ycnyru

noayLweBor HopMaTnB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha couunanbHbIe YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OL|eHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu KayecTBa - COOTBETCTBUE NOCTENbHbIX
NPUHAANEXHOCTEN CaHUTAPHO-TUIMEHNYECKUM HOpMaMm
N TpeboBaHMAM, NPOBEAEHNE CMEHbI, COPTUPOBKM,
CTUPKM 1 rnaxeHbs 6enbs B cneymanbHO
0bopynoBaHHbIX NoMeLLeHusix. MNocTenbHble
NPMHALNEXHOCTN, MpeaoCcTaBnsiEMbIE NonyYaTensam
coumanbHbIX YCNyr, AOMMKHbI OblTb YAOOHbLIMU,
COOTBETCTBOBATb POCTY M pa3mepam nonyyaTenei
coumanbHbIX YCNyr, oTBe4aTb, MO BO3MOXHOCTU, UX
3anpocam. OueHka pesynbTaToB - YAOBNETBOPEHHOCTb
KayecTBOM NpenoCcTaBnseMon ycnyru, OTCyTCTBUE
060CHOBaHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WNHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesaATenbHOCTU

COOTBETCTBUE MOCTESNbHbLIX NPUHAANEXHOCTEN
CaHUTAPHO-TUIMEHNYECKUM HOpMaM 1 TpeboBaHUSAM.
Hanwnune cneumanbHo 060pyaoBaHHbLIX B COOTBETCTBUM
C TpebOoBaHUAMWN CaHUTaPHbIX NPaBuU NOMELLEHUIA ANS
XpaHeHNsi NOCTENbHbIX NPUHAANEXHOCTEN.
lMpoBeaeHne CMeHbI, COPTUPOBKM, CTUPKM U FMaXKeHbS
Genbs B cneumnanbHO 000pyAOBaHHbLIX NOMELLEHMNAX B
COOTBETCTBUUN C CAHUTAPHO-3MUAEMUONOTMYECKUMM
npaBunammn 1 npaeunamm TeXHUKN 6e3onacHoOCTy.
MocTenbHble NPUHAANEXHOCTU, NPeAoCTaBNAEMbIE
nonyyaTensm coumanbHbIX YCRyr, AOMXKHbI ObITb
yAOGHbIMY, COOTBETCTBOBATL POCTY M pasMmepam
nonyyaTenen coumanbHbIX ycnyr




1.5. lNMpepocraBneHne NOMELLEHUA ONs NPOBEAEHUSA couManbHO-peabunMTaLunoHHbIX

MEpPONPUATUIA, KyNbTYPHOTO 1 BbITOBOro 06CNyXMBaHUS

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

npegycMmatpusaeT npegocTaBneHme noMeLleHnn
(obLuerpynnoBon KOMHaTbI, MOMELLEHNI ANS
KyJbTYPHO-MaCCOBbIX MEPONPUATUIA, 0ByYeHNS,
OblITOBOro 06CcnyXnBaHus, TpPeHaXXepHbIX 3a5oB 1 Ap.)
Ana opraHnsauumn peabnnuTaumoHHbIX MEPONPUATUR,

TpygoTepanun 1 KynbTypHO-4OCYTOBOW AEATENBHOCTY
Bpems, nepuoanyHoc
3aTpaynBaeMo | Tb OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas

npegocrasneHme 40 MuH. eXegHeBHO

NomMeLLeHnn ans

opraHusauum

peabnnuTaumnoHHbIX

MeponpuUAaTUN,

TpygoTepanuu n

KySnbTYPHO-A0CYroBOW

OEeATENbHOCTYU

Cpoku npepocTaBneHus
coumanbHOW ycnyru

Ha CpPOK nencreuns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

lMoayweBon HopmaTuB
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCMPOBAHNS CoLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasartenu KayecTsa - MOMeLLeHne Ans npoBeaeHns
coumanbHO-peabunmMTaLMoHHbIX MEPONPUATUN,
KyNbTYpPHOro 1 BbITOBOro 06Ccny>KmBaHus AOMKHO
oTBeYaTb CaHUTAPHO-3MNAEMMNOSIOrMYECKNM
TpeboBaHuaM, TpeboBaHnaM Be30nacHOCTU, B TOM
yucne NpoTUBONOXapHOM, obecneunsatb HesonacHoe n
KOM(OPTHOE HaXOXAeHWe nonyyatensi coumarnbHbIX
ycnyr B opraHusauuun. OueHka pe3ynbTaTos -
yAOBNETBOPEHHOCTb KAYE€CTBOM NPeLOoCTaBNAEMOW
ycnyru, otcyTcTBre 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WNHBaNUAOB M APYruX nuy ¢
Yy4E€TOM OrpaHuy4eHunmn nx

B NoMeLleHnsax obecnevymBaeTcs eCTECTBEHHOE U
NCKyCCTBEHHOE OcBeLleHne. lNomeLleHns 4OmKHbI
oTBeYaTb OENCTBYHOLMM CaHUTAPHO-TUTMEHNYECKM
TpeboBaHUAM U HOpMaTMBaM, B T. 4. NPOTMBOMNOXAPHbLIM
TpeboBaHUAM, AOSKHbI ObITb 06ecneyeHbl BceMun
cpeacTBamMum KOMMYHanbHO-6bITOBOro Grnaroyctponcrea
N OOCTYMHbI ANa nonyyaTtenen counanbHbIX YCyr.
lMomelleHns, npegocTaBnsiemMble A9 OpraHn3aumm




Xn3HegeAaTeribHOCTU

peabunmTaumMoHHbIX MEPONPUATUIA, BbITOBOIO
obcnyXnBaHns, KynbTypHO-0OCYrOBOW AEATENbHOCTMH,
no pasmepam, KOHpUrypaumm n pacrnosnoxeHuo
OOIMKHbI obecneymBaTb NpoBeAEHNE B HUX BCEX
YNOMSAHYTbIX BbiLLEe MEPONPUATUI C y4ETOM cneLmdukn
o6CcnyXnBaemMoro KOHTUHreHTa

1.6. lNMpepocraBneHue B nonb3oBaHue mebenu

OnwucaHne couunanbHOmn
ycrnyru, B TOM Yucne ee
oobem

npeaycmMmaTtpumBaeT npenocrasrieHne mebenu cornacHo
yTBEPXAEHHBIM HOpMaTUBaM, B T. 4. a,D,aHTMpOBaHHOﬁ K
HY>XOaM U 3anpocam nonyaneneﬁ couunarnbHbIX yCnyr B
COOTBETCTBUN C OrpaHNYEeHNAMUN XKNIHEOEATEJIbHOCTA

BpeMms, nepuoanYHocCT
3aTpaymBaeM | b OKasaHus

oe Ha ycnyru
oKasaHue

ycnyru 1 pas

npeaocTaBnseTcs NOCTOSHHO,
B nepuop npebbiBaHUs

Cpoku npepocTaBneHus
coumanbHOW ycnyru

Ha CpPOK AencTeuns Aorosopa o npenocrtasneHnn
coumnarnbHbIX YCIyr B COOTBETCTBUU C MHJJ,MBMJJ,yaHbHOVI
nporpaMM017| npegocrtaBneHnd counaribHbIX yCcnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHoOm ycnyru

nogyLieson HopmMaTMB PMHAHCUPOBAHUA counaribHOM
yCnyru ycTaHaBnuBaeTCcsa B COOTBETCTBUU C MNopsaakom
yTBEpPXKOEHUS TapudOB Ha coumarnbHble yCnyru Ha
OCHOBaHUK NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHUS
coumnarnbHbIX ycnyr B XaHTbl-MaHcuinckoM aBTOHOMHOM
okpyre - HOrpe, yTBep>XgeHHbIM NoCTaHOBIEHUEM
[MpaButenscTBa XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - KOrpbl ot 19 nekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

rnokasaTenu Ka4yecTBa - NpefoCTaBeHne ycnyru
AOMMKHO obecneyunTb yaoBneTBopeHme notpebHocTeln
nony4yatensa couumanbHbIX ycnyr B obecnedeHnmn
ynobctea n komcgopTta. OueHka pe3ynbLTaToB -
yAOBMNETBOPEHHOCTb Ka4EeCTBOM NpefocTaBnsaeMomn
ycnyru, otcyTcTBMe 060CHOBaHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 ApYrnx nuy ¢
YY4ETOM OrpaHMYEeHNn nx
XKN3HELEATENBHOCTU

mebenb fOoMKHA OTBeYaTh YCTaHOBNEHHbIM
CaHUTAPHO-TUTMEHNYECKUM HOpMaMm 1 TpeboBaHUAM,
ObITb yAOOHON B NONb30BaHUN, NOAO0OPAHHONM C y4ETOM
BO3pacTa, p1M3nM4EeCKOro COCTOSHMA nonyyaTtens
coumanbHbIX yCnyr, pasmelleHne mebenu B
NOMELLEHNSAX AOIMKHO OCYLLECTBNATLCA Takum obpasom,
4yTO6bI 06ecneunTb CBOOOAHbLIN AOCTYN NonyyaTensam
coumanbHbIX YCNyr, a Takke AOCTYNHOCTb YOOpKY 1
aKcnayaTayum

1.7. I'Ipep,OCTaBneHme TMTIMEHNYECKMNX ycCnyr nudam, He CMOCOBHLIM MO COCTOSIHUIO

300pOBbA CaAMOCTOATENIbHO OCYLUECTBIIATL 3a cobon yxoa




OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycnyra 3akno4yaeTcd B nHanBunayanbHOM
O6CJ'Iy>KVIBaHVIVI nony4yartena counanbHbIX YCNYT,
npegocrtaBleHnn CaHMTapHO-FMFMGHMHeCKOVI NMOMOLLIA,
BbIMNOTHEHUN HEOBXOAUMbIX npoueanyp

Bpems, nepuoanyHocCT
3aTpaynmBaeMo | b OKa3aHus

€ Ha oKasaHue | ycnyru

ycnyrn 1 pas

npenocTaBnexne
TMIMEHNYECKUX YyCnyr
nvuam, He
CNOCOOHLIM NO
COCTOSIHMIO 340POBbS
CaMOCTOATENbHO
OCYLLIECTBNATh 3a
cobon yxop;:

YMbIBaHME, NOMOLLb B 5 MUH.
YMbIBAHUN;

2 pasa B AeHb

obTnpaHwue, 15 MuH.
obmbiBaHuMe,
rTMrMeHNYecKme

BaHHbI;

1 pa3 B AeHb

nomoLlb B ogeBaHum | 10 MuH.

N nepeogeBaHn,

1 pa3 B AeHb

CMeHa NoCTEJIbHOIo 15 MuH.

Oenbs;

1pasB
Heaento

10 MuH. no 3 pas B

JOEHb

CMeHa namnepcos,;

NnoMoLLb B 10 MuH. no 3 pas B
NMofib30BaHUU OeHb
TyaneTtom unu
CyoHOM
(conpoBoxaeHue B
TyaneT unu
BbICaXXnBaHMe Ha
CYQHO, BbIHOC CyAHa).

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencreuns Jorosopa o npeanocTtaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

lMogyweson HopmaTuB
dunHaHCcMpoBaHMsA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbixX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

[MokasaTenu kadecTsa u
OLEHKa pe3ynbTaToB

nokasaTtenu kayecTsa - NpefocTaBeHne ycnyru
AOMKHO obecneynTb yooBneTBOpeHme




npefocTaBneHus
coumnanbHoiA ycnyru

CaHUTaAPHO-TUTMEHNYECKNX I'IOTpe6HOCTeI7I nony4vyartena
couunarnbHbIX yCnyr. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCInyru, oTcytcTBume 0DOCHOBaHHBbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 ApYrnx nuy ¢
YY4ETOM OrpaHMYEeHNn nx
XN3HELEATENBHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLymnKa
coumanbeHbIX yenyr (coumanbHbiM paboTHUKoMm). Ycnyra
BbINOSIHAETCA C y4eTOM cobntofeHns paboTHUKOM
nocTaBLUMKa coupmanbHbIX yCcnyr
CaHUTapHO-TUTMEHNYECKUX HOPM C NPUMEHEHNEM
opHopasoBbIx nep4yatok. MNpegocrasnserca 6e3
NPUYMHEHUSA Kakoro-nnbo Bpeaa 340pOBbIo,
hU3nYeCKNX NN MopanbHbIX CTpadaHUin n HeyaobceTB
nosnyvaresnto coumanbHbIX ycnyr

1.8. NomoLwyb B Nnpueme nun (KopmneHume)

OnucaHue coumanbHom
ycnyru, B TOM 4ncne ee
obobem

npegycmaTpuBaeT npegocTaBrneHme yenyru
nony4arensam coumanbHbIX YCNyr, He CNOCOBHbIM Mo
COCTOSAHUIO 340POBbSA CAMOCTOSTENBHO OCYLLECTBNATb
npuem Nun (KopmMmneHue). Ycnyra Bk4yaerT:

pasorpeB nuLK, Hapeska xneba, KunadeHne monoka,
NPUroToBneHNe Yasa n T.4.;

nogavy num nonyyaTernto couynanbHbIX YCryr, MOMOLLb
B Npueme nuLn, B TOM YMCre KOPMIIEHNE MOXKON;
MbITb€ NOCYAbl NOCE KOPMITEHUS, pacCTaHOBKa €€ Ha
MecTa

BpeMs,
3aTpaynsaemMo
€ Ha okasaHue
ycnyru 1 pas

nepmoanmyHocT
b OKa3aHus
ycnyru

20 MUH. B
COOTBETCTBUM
c
nHOnBMAYyarnbH
on
nporpaMmmon
npegocTasnex
ns
coumanbHbIX

ycnyr

NnoMoLLb B npueme
ML

Cpoku npepocTaBneHus
coumanbHoOm ycnyru

Ha CpPOK nencreuns Jorosopa o npeanocTtasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBnieHna counarnbHbIX yCnyr

[Mogyweson HopmaTmB
dunHaHcMpoBaHusA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
ycrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
[MpaButensctBa XaHTbl-MaHCMNCKOro aBTOHOMHOTO




okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

»anob

nokasaresnu kayecTsa - NpefoCTaBneHne ycnyru
AOMKHO obecneunTb YA0OBNETBOPEHME
dmsnonornyecknx notpebHocTein nonyyarens
coumanbHbIX YCryr B nonyvyeHun nutaHus. OueHka
pes3ynbTaToB - YAOBMNETBOPEHHOCTb KAYeCTBOM
NnpefoCcTaBnNsSEMOi YCryr, OTCyTCTBME OOOCHOBaHHBIX

YcnoBua npegoctaBneHns
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYInNX NuL C
YY4ETOM OrpaHUYEeHnn nx
XN3HEeEeATENbHOCTU

ycnyra npegocrtaBidaeTca pa6OTHVIKOM nocTaBLLUUKa

coumnanbHbIx ycnyr. [Mpu HeobxogumocTy Npu

NnpeaocTaBneHMN ycnyrn paboTHUK NOCTaBLUMKA
coumanbHbIX YCRyr AomkeH yaobHo ycaanTb
nonyyatens counanbHbIX YCNyr, U3MenbYnTh MULLY.
Ycnyra BbINOSHAETCS C Y4EeTOM CobnoaeHNs
pabOTHMKOM MOCTaBLUMKA coLManbHbIX yCryr
CaHWUTapHO-TUrMeHnYecknx Hopm. MpegocraBnseTcs
6e3 NpuYMHeHns kakoro-nnbo Bpeaa 340pPOBbIo,
r3nYeCKUX UM MoparbHbIX CTpadaHuii n HeynobeTs
noslyyaTento coumanbHbIX ycnyr

1.9. Ycnyru coumanbHOro Takcu (B npeaenax HaceneHHoro nyHkTa)

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

ycnyra npefocTaBnsaeTcs no npeaBapuTensHoOn 3asBke
nony4atensa couunanbHbIX YCnyr npu Heob6Xo4MMOCTU ero
nepeso3a K coumanbHO 3Ha4YMMbIM O6beKTaM No MecTy
XutenbctBa (NpebbiBaHUA) B Nnpegenax HaceneHHoro

MyHKTa

BpeMS,
3aTpaynBaemMo
€ Ha oKa3aHue
ycnyrn 1 pas

NepuoanYHOCTb
oKasaHus
ycnyru

ycnyru coynarnbHOro
Takcu (B npegenax
HaceneHHoro
nyHKTA).

30 MUH.

12 pas B mecsu
B MecCTa,
npegycMOTPEHH
bl€ B OCHOBHOM
nepeyHe, 8 pas
B MecsL B
MecTa,
yKasaHHble B
OOMNONHUTENBHO
M nepevHe

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpOoK AencTeus orosopa o npepnocTtaBieHnn
coumarbHbIX yCnyr B COOTBETCTBUN C VIH,D,I/IBVI,D,yaJ'IbHOVI
HpOFpaMMOVI npeanocrtaBneHna coumanbHbIX yCnyr

lMoayweBon HopmaTue
dMHaHCUpoBaHUSA
coumanbHOW ycnyru

noayLeBoi HopMaTnB hUHAHCUPOBAHWS COLMAnbHOW
yCIyru ycTaHaBnBaeTcsl B COOTBETCTBMU ¢ Mopsaakom
yTBEpPXXAEeHNA TapncoB Ha coumarbHble YCryru Ha
OCHOBaHWM NOAYLUEBLIX HOPMaTUBOB (PMHAHCUPOBaHNSA
coumanbHbIX ycnyr B XaHTbl-MaHCUMIICKOM aBTOHOMHOM
okpyre - KOrpe, yTBep>XaeHHbIM NOCTaHOBJIEHUEM




[MpaButensctBa XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - KOrpbl ot 19 nekabps 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu Ka4yecTBa - NpefoCTaBfeHne ycnyrn OMKHO
obecne4ynTb NoBbILLEHNE MOOUITBHOCTU OTAENbHbIX
KaTeropumm rpaxkgaH, 4OCTYNHOCTU coLmanbHbIX OO bEKTOB
n ycnyr. OueHka pesynbTaToB - YAOBNETBOPEHHOCTb
KayeCcTBOM NpefoCTaBnseMon yCryrn, OTCyTCTBME
0060CHOBaHHbIX anob

Ycnosus
npefocTaBneHns
couunanbHOu ycnyru, B
TOM Yucrne ycrnosus
OOCTYNHOCTU
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNMAoB U Apyrnx nuy
C y4eTOM OrpaHu4eHuni
NX XKM3HEeOEeATENbHOCTH

ycnyra npegocrasnseTcs paboTHMKOM nocTaBLUMKa
coumnanbHbIX yenyr (Bogutenem astomobuns). MNpu
npenocTaBeHnn ycrnyrn NoCTaBLUMKOM CoLmnanbHbIX
ycnyr obecneynBaetca 6e3onacHoe nepeasumxeHme Ha
TpaHcnopTe

1.10. OtnpaBka 3a cyeT CpeacTB nofnyyaTens coumanbHbIX Ycnyr

KOpPECMNOHAEHLMN

OnucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
obobem

ycnyra npegycmaTtpuBaeT 4OCTaBKy B NOYTOBOE
OTAEeneHue CBA3MN 1 OTNPaBKy KOPPECNoHAeHUUN 3a
CYET CpeAcTB rnony4vaTenei coumarnbHbIX YCIyr,
BKIIOYaEeT:

MOMOLLb B HAMMCAHMK (3aMOfHEHUN) MOYTOBOW
KOPPEeCMnoHAEHUNY;

OTNpaBKy (Nosly4eHne) NoYTOBON KOPPECNOHAEHLIMUN;
NMPOYTEHNE NOYTOBOWN KOPPECMOHAEHLMM

noyToBOM

BpeMs,
3aTpaynsaemMo
€ Ha okasaHue
ycnyru 1 pas

nepmoanyHocT
b OKa3aHus
ycnyru

oTnpaBka 3a cyeT 15 MUH.
cpencTB nony4yaTens
coumnanbHbIX ycnyr
no4YTOBOM

KoppecnoHaeHUUn

1 pasB
Heaento

Cpoku npegocTaBneHus
coumanbHoW ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon NnpefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCUMPOBAHNS cCoLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnarnbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XaeHHbIM NMOCTaHOBNEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n




lNokasaTtenu kayecTBa u
OLleHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyru

nokasaTenu KayecTBa - CBOEBPEMEHHas oTnpaBka
(nony4yeHune) NOYTOBON KOPPECMOHAEHLMN NonyYaTens
coumanbHbix ycnyr. OueHka pesynbLTaToB -
YAOBNETBOPEHHOCTb KAYE€CTBOM NPefoCTaBNAeMOon
yCcnyru, otcyTcTBre 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYrUX nu ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocTtasnseTca paboTHMKOM NocTaBLyuka
coumanbHbIX yenyr (coumanbHbiM paboTHukom). Mpu
OoKasaHuu ycnyru obecnevmBaeTcs
KOH(pnaeHUManbsHOCTb UHOpMaUuKn. Ycnyra MoxeT
OKasblBaTbCA B anekTpoHHoM Buae (B Buge CMC mnnu no
3NEKTPOHHOM No4YTe) M BKNtoYaTb B cebsa Habop TekcTa
3NEKTPOHHOro NUCbMa nog ANKTOBKY U €ro oTrnpaska

1.11. CogencTene B opraHnsaumm putyanbHbIX yCnyr

OnuncaHue coumanbHomn
ycnyru, B TOM 4ncne ee
obbem

ycriyra BKIto4aeT:
B CNly4ae CMepTu nony4yaTtens coumanbHbIX YCnyr
n3BeLleHne ero pOACTBEHHMKOB (MPX UX HANU4Mm) o
drakTe ero cMepTu;

opraHvsauusa MeauUmMHCKOro OCBMAETENbLCTBOBAHMS
dakta cmepTy;

odopmMrieHne cnpaBkun o cmepTu B opraHax 3AIC;
odopMneHe AOKYMEHTOB Ha norpebeHue;
COAENCTBUE B OpraHM3aunn npegoctaBneHms
puUTyanbHbIX YCNYr B NpeAenax rapaHTMpoBaHHOIo
nepeyvHs ycnyr no norpebeHunto, B TOM YMCIe BbI3OB
cneumann3npoBaHHbIX PUTYyanbHbIX CY>X0

BpeMS, nepuognyHoOCT

3aTpaynBaeMO | b okasaHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas
coaencrTeme B 120 MuH. npu
opraHusauum HacTynneHum
pUTyanbHbIX ycnyr dakTta

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencremns Jorosopa o npeanocTtasiieHUN
coumnanbHbIX yCnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHCcMpoBaHMsA
coumanbHOm ycnyru

nogyLueBon HopMaTMB (PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbixX yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcMnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

[MokasaTenun kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns

nokasaTtesnu ka4ecTsa - NpefoCTaBnNeEHNE YCryru
AOMKHO obecneynTb NpefoCcTaBneHne pUTyanbHbIX
ycnyr. OueHka pesynbTaToB - YA0OBNETBOPEHHOCTb




coumanbHOuW ycnyru

Ka4YeCTBOM NPeAOCTaBNSAEMON YCNyru

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYruX nuy C
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npeaocraensieTcs paboTHUKOM NocTaBLyMKa
coumarnbHbIX YCNyr B COOTBETCTBUM C TPagMLMUSIMU U
obblyasiMu, He NPOTMBOPEYALLMMY CAHUTAPHBLIM U VHBIM
TpeboBaHusaM. Ycnyra npegocTaBnsieTcs ¢
NpMBNeYEeHNEM cneumnann3mpoBaHHbIX OpraHn3aumni

1.12. CogencTene B OTNpaBEHUN pennrmo3Hbix o0psAoB TpaguUMOHHBIX KOHeccuin

OnuncaHue coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycryra HanpasrfeHa Ha yaoBneTBOPEHUE AyXOBHbIX
3anpocoB nony4vyatens coumarnbHbIX YCNyr n
npegycMaTpuBaeT okasaHue NoMoLLM B MpoOBeAeHUN
penurnosHblx obpsaaos, B TOM YUcne ¢ NpuBnevyeHnemM
CBSALLEHHOCIY>XUTENEN, PENUTMO3HbBIX OpraHM3auni
TpagUUMOHHbBIX KOHhbeccumn

Bpems, nepuoanyHocCT
3aTpadnBaeMo | b okasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
cogencTene B 20 MuH. no mepe
oTnpasneHnn HeobxogmMmocT
PEenMrmMosHbIX n
obpsgos
TPaANLMOHHbBIX
KOHcpeccui

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCRyr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOuW ycnyru

noayLweBon HopMaTnB (PUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NpeAoCcTaBeHne ycnyru
OOJDKHO obecneynTb YyAOBNETBOPEHHOCTb Nofyvatens
coumanbHbIX YCNyr B AYXOBHbIX NOTPEOHOCTSAX,
OoTnpaBneHnn pennrnosHblx obpsaos. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnNAeMon ycnyru, oTCyTcTBMe 060CHOBaHHbIX
Xanob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B TOM
yucne ycnosus

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLyuKa
coumanbHbIx yenyr (coumanbHbiM paboTHukom). Mpu
CO34aHNN YCrOBUIN ANS OTNPaBNEHUSA PENUTMO3HbIX




AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
NHBaNMAoOB U APYrnX nuu C
y4eTOM OrpaHuyeHunin nx
XN3HeAeATenbHOCTH

00pAA0B [OMKHBI ObITb CTPOrO YYTEHbI
BepoucnoseaaHue, Bo3pacT, non, pusndeckoe
COCTOsiHME nony4vaTenen coumanbHbIX YCnyr,
0COBEHHOCTN PenUrMo3Hbix 06pPAL0B, NPUHATLIE B
pasnu4yHbix KOHdeccusx. He gonyckatotca nobble
yLieMneHunsa npas cBOOOAHOro oTnNpaBreHns
penurnosHbix 06paaoB BEPYOLLMMU

1.13. ObecneyeHue 3a cyeT CpPeACTB Mofy4vaTens coumarnbHbIX YCAYr KHUramu,

XypHanamu, rasetamiu, HaCToJibHbIMN Urpamun

OnucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
obobem

obecneyveHune KHUramu, XXypHanamu, rasetamu,
HACTONbHBIMWU UFPAaMN B COOTBETCTBMUM C
noTpebHoCTAMM nonyyaTens coumarnbHbIX YCNyT.
Ycnyra BkIovaer:

npveMm 3akasa oT nonyyaTens coumanbHbIX YCNyr;
nosnyveHne AeHeXHbIX CPeACTB OT nonyyaTens
coumanbHbIX YyCnyr Ha npuobpeTeHue ToBapa;
OO0CTaBKy TOBapOB MNofy4aTento coumanbHbIX YCNyT,;
npom3BeAeHne OKOHYaTENbLHOro pacyeTa ¢
nonyyatenem coumanbHbIX YCIyr N0 YeKy

BpeMs, nepmoanu4Hoc
3aTpaynBaeMo | Tb OKa3aHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas
MoKyrnka 3a cyeTt 25 MUH. 4 pasa B
CpeAacTs nonyyaTens mecsy,

coumanbHbIX YCryr v
AOCTaBKa Ha JoM:
KHWT, ra3eT, XypHanos
M HACTONbHbIX UrP

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOW ycnyru

noayLweBon HopMaTB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnarnbHbIe YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NpeAoCcTaBeHne ycnyru
OOJTKHO cnocobCcTBOBaTL paCLUMPEHNIO 00LLEro 1
KyNbTYPHOro Kpyrosopa, ccepbl 06LEHNS, NOBLILLEHUIO
TBOPYECKOW aKTUBHOCTU Nony4yaTens coumanbHbIX
ycnyr. OueHka pe3ynbTaToB - yO0BNEeTBOPEHHOCTb
KayecTBOM NpeaoCTaBnsAeMON yCrnyru, OTCYTCTBUE
0060CHOBaHHbIX »anob

YcnoBua npegoctaBneHms

ycnyra npegocTtaBnseTcs paboTHMKOM NOoCTaBLUMKa




coumanbHom ycnyru, B TOM | counarnbHbIX YCIyT. I'IOKynKa TOBApPOB OCyLlecCTBNAEeTCA

vyyucne ycnosud C Y4E€TOM KOHKPETHbIX noxxenaHum nonyyartend
HOOCTYNMHOCTH coumnanbHbIX yCNyr Ha MOMEHT 3aKagsa. Ecnu Taknx
npegocrtaBneHnd noXXenaHun HeT, TOo MOKYyMNKa OCyLLECTBIAETCA B

coumarnbHoi ycnyru ans COOTBETCTBUM C 3asiBNIEHHbIM Mosy4YaTenem
WHBanNUOOB M APYIrUX NUL C | counanbHbIX YCnyr HaMMeHoBaHWEM TOBapOB.
Y4ETOM OrpaHUYeHnin nx MpuobpeTeHne TOBapOB OCYLLECTBNSETCSA MO
XN3HEeOesaTeNnbHOCTH YMEPEHHbIM LieHaM

2. CoumanbHO-MeaULMHCKHNE YyCnyru

2.1. BbinonHeHue npoueayp, CBA3aHHbIX C HAGMAEHMEM 3a 300POBLEM MoslyyYaTenel
coumanbHbIX ycnyr (M3MepeHue TemnepaTypbl Tena, apTepuanbHOro AaBreHusl, KOHTPOSb
npuema nekapcTs U MHble npoueaypbl)

OnucaHue coumanbHoOM ycnyra npenocTtasnAaeTcda B COOTBETCTBUN C
ycnyru, B TOM 4Hucrne ee HasHa4YeHnemMm MmeguLnHCKoro pa60THvu<a mnnn no
obbem np00b6e nony4vyartend couunaribHbIX yCnyr. BbinonHeHue

npouenyp, CBA3aHHbIX C COXpaHEHNEM 300POBbS
nonyyaTenen counarnbHbIX yCnyr, cnocobcTsyeT
YNY4YLIEHWNIO COCTOSAHNS UX 300POBbSA U CaMOYyBCTBUSA,
YyCTpaHsAEeT HENPUSATHbIE OLlyLLIEHMA AuckomdopTa
Bpems, nepuoanyHocT
3aTpaynmBaeMo | b OKa3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

BbINOJTHEHUNE
npoueayp,
CBSI3aHHbIX C
HabnoaeHuem 3a

COCTOSAHUEM
300pOBbS

nonyvyartenen

coumanbHbIX YCNyr:

OCMOTp 5 MUH. eXeAHEBHO
n3mepeHune 5 MUH. 3 pasaB
Temnepartypbl Tena Hegenwo
n3mepeHune 5 MUH. 3 pasaB
apTepuanbHoro Hegenwo
OaBneHns

KOHTpOnb 3a 5 MuH. eXeHeBHO

NPUEMOM JIEKAPCTB
BbINOJSIHEHME
MeONLMHCKNX
npoueayp no
HasHa4YeHuo
nevatyero Bpava
nepeBs30YHbIM
mMartepuasnom u




J1IeKapCTBEHHbIMUA

npenapaTtamm

KNMeHTa:

npodounakTmka 10 MuH. 3 pasas

obpasoBaHus Hepento

nponexHemn

(nepemelleHne B

npegenax nocrenu,

rTMrMeHNYEeCKNin

Maccax n 1.4.)

npoeseneHne 10 MuH. 1 pas B AeHb

obpaboTku

NposneXHeNn

HanoXxeHne 10 MUH. He bonee 2

KOMnpeccos, KypCOB B rog

ocyLecTBneHue no 10 pas

nepeBA30K, BTMpaHue

Masu, NOCTaHOBKAa

©aHOK, HanoXxeHne

rOpYNYHUKOB

OoCyLLecTBMneHne 10 MuH. He bonee 2

MOAKOXHbIX U KypCOB B rog

BHYTPUMbILLEYHbIX no 20 pas

BBEAEHMUN

neKkapcTBEHHbIX

npenapaTos,

BbIMOJSIHEHNE 10 MuH. 1 pa3 B mecsL

OYNCTUTENbHbIX

KNn3m

3akanbiBaHWe Kanenb | 5 MuH. 3 pasas
Heaento

3abop martepunanos 5 MUH. 4 pasa B rog

Ana nposeaeHns

nabopaTopHbIX

nccnenoBaHun

OKasaHue nepBou 15 MuH. no mepe

(aKCTpEHHOWN) HeobxoaumocT

noBpadebHomn "

NOMOLLN

cogencTene B 40 MuH. no mepe

OKasaHuu HeobxoanumocT

MeaULMHCKON "

nomoLuu (BbI30B
Bpaya, 3anncb Ha
npuem,
CONpPOBOXAEHNE
nonyvyaTtenen
coumanbHbIX YCryr B
opraHusauum
34paBOOXPaAHEHUS U




noceLieHve nx B
cny4vae
rocnutannsaumm)

Cpoku npepocTasneHus
coumanbHOuW ycnyru

Ha CpPOK nencrTemns Jorosopa o npeanoctasiieHUn
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHCcMpoBaHMsA
coumanbHOW ycnyru

nogyLueBon HOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
ycrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHWS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHCHNCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuM ycnyru

nokKasaTesin KavecTtBa - npeanocTtasfieHne ycnyrum
OOIKHO cnocobcTBoBaThL COXpPaHEeHWIO XXN3HU, 300Pp0BbA
nnbo yny4dLlleHNo COCTOAHNA 300pOBbA nNonyyartend
coumnanbHbIX yCNyT. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBHﬂeMOVI
yCInyru, oTcytcTBume 0D00CHOBaHHBbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WNHBaNWAOB M APYrUX nuy C
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLyuka
couunanbHbIX ycnyr (MeauumMHCKOn cecTpon).
MeguuuHckue npouenypbl BbINOMHAKTCA TOMLKO Npu
HanMyYUM MeguUNHCKON NULEH3UN Y NoCTaBLUMKa
coumanbHbIX yenyr. lMpu okasaHum ycnyru y4nmTbiBaOTCA
pekoMeHAaumMM COOTBETCTBYIOLLNX MHCTPYKLMIA MO
npuemy fekapcTBEHHbIX CPEeACTB UK MO NPUMEHEHUIO
n3gennin MeguLmMHCKOro HasHa4YeHnsa n
CaHUTapHO-TUIMEHNYECKOro yxoaa

2.2. [poBeaeHne 0300pOBUTESNBHBIX MEPONPUATUIA

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycnyra BKro4aeT noMoLlb B OCBOEHNN N BbINOJTHEHUN
MNOCUJIbHbIX CbI/I3I/I'-IeCKI/IX ynpa>KHeH|/||7| nony4yarenem
couunanbHbIX yCnyr, CI'IOCO6CTByI'0LL|,I/1X yny4dLweHuro
COCTOAHNA NX 300P0BbA N CaMOYyBCTBUA

Bpems, nepuoanyHocT
3aTpayMBaeMo | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas

npoeseaeHve no

0340pPOBUTESTbHbIX Ha3Ha4YeHuo

MEepPONPUATUIA: Bpaya

dusmotepaneBTnyec | 15 MuH.

Kas npoueaypa

(marHuToTEepanus,

YBY)

py4YHOM 1 15 MuH.

MeXaHU4YeCcKun

Maccax




npUroToBneHne 5 MuH.
KMcrnopogHoro

KoKTenns

duToTepanus 5 MUH.
MHranauus 10 MUH.
naseponeyeHve (N0 | 5 MUH.
30HaMm)

napacunHoBble 15 MuH.
annnvkaumm

ranokamepa 15 MUH.
BoJoneyeHme 15 MuH.

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCRyr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
dMHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnuMBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuW ycnyru

nokasaTtenu kayecTsa - NpefocTaBneHne ycnyru
OOJMKHO CNOCOOCTBOBATL MOALAEPXKAHWNIO, YIYYLLEHNIO
COCTOSIHUS 34,0POBbS NonyYaTens coumanbHbIX YCIyr.
OueHKa pe3ynbTaToB - Y40BIETBOPEHHOCTbL KAYECTBOM
npeaocTaBnNseMON YCnyru, oTCyTcTBME 0OOCHOBAHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOW ycnyru, B TOM
yucrne ycnosus
OOCTYNHOCTK
npenocTaBneHns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYrnX Nuu ¢
y4eTOM OrpaHuyeHuin nx
XN3HEeAeATeNnbHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLyuKa
coumanbHbIX yenyr (MeauumMHCKUM NepcoHarnom).
Ycnyra npeaoctaBnseTcs ¢ y4eTOM COCTOSHUSA
3[40pOBbs nony4vaTens coynanbHbIX YCyr, ero
noXxenaHuin 1 pekoMeHgaunn cneymanmcTon

2.3. CucrtemaTtnyeckoe HabrnogeHue 3a nonyyvyaTensamu couuanbHbIX YCNyr B Lensax

BbIABNEHNA OTKITOHEHUI B COCTOSAHUN NX 340poBbA

OnucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

yOOBMETBOPEHME NOTPeGHOCTY nonyyartens
coumanbHbIX YCryr B colpanbHO-MeanLUHCKOM
obcnyXxuBaHum nyTem NpoBeaeHns HabngeHnin 3a
COCTOSIHMEM KX 300POBbSA. YCnyra BKIOYaeT OCMOTP
nonyyaTenei coumanbHbIX YCRyr, M3MepeHue
TeMnepaTypbl Tena, apTepuanbHOro AaBneHuUs

BpewmA, nepnognvyHocCT
3aTpavymBaemMo | b OKa3aHusA




€ Ha okasaHue | ycnyru
ycnyrn 1 pas
cuctematuyeckoe 15 MUH. €XXeJHEBHO
HabniogeHne 3a
nony4arensamu

coumanbHbIX yCnyr B
Llensax BbiIABNEHUS
OTKNOHEHUN B
COCTOSIHUM UX
3[,0pOBbS

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CPOK AENCTBUSA 3aKITIOYEHHOro Aorosopa o
npefocTaBneHnn coumarbHbIX YCNyr B COOTBETCTBUN C
NHOMBUAYaNbHOW NporpamMmMoin npegocTaBneHus
coumanbHbIX ycnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHOu ycnyru

noayLweBon HOpMaTUB PUHAHCUPOBAHNS counanbHOM
yCrnyru yctaHaBnuBaeTcs B COOTBETCTBUM C [opsakom
yTBEPXAEHNS TapMdOB Ha coumnarnbHble YCnyru Ha
OCHOBaHUU noAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuW ycnyru

nokasaTenu Ka4yecTea - NpefoCcTaBNeHne yCnyru
LOJIKHO cnocobCcTBOBaTb COXPAHEHUIO 34,0POBbSA
nonyyatens coumansHbix ycnyr. OueHka pe3ynbTaTos -
YOOBNETBOPEHHOCTbL KaYeCTBOM NPEAOCTaBNSEMON
YCINyru, OTCYTCTBME 0GOCHOBAHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM

yucrne ycrioeus
JAOCTYMHOCTY
npenocTaBneHns
couuanbHoi ycnyru ans

WHBaNMUAOB W OPYrnX N ¢

y4eTOM OrpaHUYeHni nx
XN3HEOEATENbHOCTY

ycnyra npegocrtaBidaeTca pa6OTHI/IKOM nocTaBLLUUKa
couunarnbHbIX yCnyr. YCnyra npegocraBndaeTCcd C y4eToM
COCTOAHNA 300POBbA Nnony4vaTtend couynarnbHbIX YCIYT,
MEOMVLMHCKNX 3aKNYeHNI

2.4. KoHcynbTupoBaHMe MO couuanbHO-MEAULMHCKAM BorpocaMm (noagepXaHusa u
COXpaHeHus1 340pOBbs nonyvatenen coumanbHbIX YCNyr, NpoBeAEHUA 0300POBUTENbHbIX
MEpPONPUATUA, HabnogeHna 3a nonyyaTensamMu couunanbHbIX YCyr B LUENnAX BblABNEHUS

OTKINOHEHU B COCTOAHUN UX 3,D,OpOBbF|)

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
obobem

okasaHue KBanuduLumMpoBaHHOW NOMOLLY B NPaBUIbHOM
MOHUMAHUN N PELLEHMMN CTOSLLMX Nepes nonyyaTensamm
coumanbHO-MeguLUHCKNX npobnem:

BbIsIBIIEHNE Npobnewm;

pa3bsCHeHne cyTn npobnem u onpegeneHue
BO3MOXHbIX MYTEN UX PELUEHMS;

pa3paboTka pekomeHaauui gnsa nonyvartens
coumarnbHbIX YCIYT N0 PELUEHMIO CTOSALLMX NEPES HUM




npobnem

BpeMs, nepmoanu4HocCT
3aTpaynmBaeMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

KoHcynbTupoBaHne | 20 MuH. no mepe
no HeobxoanmocT
coumanbHO-MeauunH "

CK/M Bonpocam
(nognepxaHus u
COXpaHeHust
3[0pOBbS
nony4arenen
coumanbHbIX yCnyr,
npoBeaeHmns
0340pOBUTESTbHbIX
MepONpUATUN,
HabnoaeHus 3a
nony4arensamu
coumanbHbIX yCnyr B
LEensixX BbIABNEHUSA
OTKNOHEHUN B
COCTOSIHUM UX
3[,0pOBbS)

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpaMmMon NnpefocTaBneHns coumanbHbIX YCnyr

[Mogyweson HopmaTmB
PUHaAHCMpPOBaHNSA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXaeHHbIM NOCTaHOBMEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtenu KayecTsa - NpefoCTaBIEHNE YCIYTn
AOJIMKHO YAOBMNEeTBOPUTL NOTPEOHOCTL NonyyaTens
coumanbHbIX YCNyr B NpeAcTaBreHnm nHpopmMaumm no
coumanbHo-MeaguUuHcknm Bonpocam. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npegocTaBnseMoi yCnyri, oTcyTcTBME 060CHOBaAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WNHBaNUAOB M APYrUX nuy C
Yy4E€TOM OrpaHuy4eHunmn nx

ycnyra npefoctaBnsieTcsi paboTHUKOM NOCTaBLUMKa
coumarnbHbIX ycnyr (MeauUMHCKUM NepcoHanom).
Ycnyra npefoctaBnsieTcs ¢ y4eTOM COCTOSHUS
300pOBbS Nony4aTens coumanbHbIX ycrnyr




| Xn3HemeATenLHOCTM

2.5. lMpoBegeHne MeponpuATUIA, HanpaseHHbIX HA (POPMUPOBaHUE 340POBOro obpasa

XN3HN

OnwucaHne couunanbHOM
ycrnyru, B TOM Yucne ee
oobem

npoBefeHne CaHUTapHO-NPOCBETUTENBLCKON paboThl,
HanpaBneHHOW Ha (popMMpoBaHUeE y nony4vatens
coumanbHbIX YCIyr HaBbIKOB 340pOBOro obpasa >KU3Hu,
n3baBneHne ot BpeAHbIX NPUBbLIYEK 1 Op.

Bpems, nepuoanyHocT
3aTpadnBaeMo | b okasaHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas
nposegeHue 40 MuH. 2 pasaB
MEepPONPUATUN, Hegenwo
HanpaBeHHbIX Ha
dopmupoBaHue
3gopoBoro obpasa
XWU3HU

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa O NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon NnpefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOuW ycnyru

noayLweBon HopMaTB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMdOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XaeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHoOm ycnyru

nokasartenu kayecTsa - NpefocTaBneHne ycnyru
OOJMKHO YAOBNETBOPUTL NOTPEOHOCTL NonyyaTens
coumanbHbIX ycnyr B popMmnpoBaHum 340poBoro obpasa
Xn3HU. OueHKa pe3ynbTaToB - YAOBIETBOPEHHOCTb
KayecTBOM NpenoCcTaBnseMon ycnyru, OTCyTCTBUE
060CcHOBaHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WNHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHuin nx
XVU3HeOesATeNnbHOCTU

ycnyra npefoctaBnsieTcsi paboTHUKOM NOCTaBLUMKa
coumarnbHbIX ycnyr (MeauUMHCKUM NepcoHanom).
Ycnyra npegoctaBnsieTcs No XenaHutoo nony4vaTens
coumarnbHbIX ycnyr. Ycnyra npefocTtaBnseTcs kak
WHAMBWAYAmNbHO, TaK U B rpynnax

2.6. [poBeaeHmne 3aHATUIN NO aganTUBHOW PU3NYECKON KynbType

OnucaHue couunansHoli
yCInyru, B TOM YuCle ee

npegycmaTtpuBaeT NpoBeAeHNe 3aHATUI No
afanTUBHOWN PU3NYECKON KyNbType U CMOPTUBHbIX




obobem

MepPONPUATUIA, CNOCOBCTBYIOLLMX POPMUPOBAHUIO U
pas3BUTUIO PU3NYECKNX, NCUXUYECKMX,
PYHKUMOHANbHbIX 1 BONEBbIX KAYECTB U CNOCOBHOCTEN
nonyvarens couuarnbHbIX ycnyr

Bpems, nepuoanyHocT
3aTpadnBaeMo | b okasaHus
€ Ha oKkasaHue | ycnyru
ycrnyru oauH
pas
npoBegeHne 3aHatTuin | 30 MuH. 2 pasaB
no aganTUBHOM Heaento no
duanyeckom MeaUNLUNHCKAM
KynbType NOKasaHUAM

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa 0O NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHns coumanbHbIX YCnyr

lMogyweBon HopmaTuB
dMHaHCUpoBaHUA
coumanbHOW ycnyru

noayLweBor HopMaTnB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha couunanbHbIe YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OL|eHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu KkayecTsa - NpeAocTaBneHne ycnyru
OOJKHO YAOBNETBOPUTL NOTPEOHOCTL NnonyyaTens
coumanbHbIX YCnyr B NPOBEAEHUN 3aHATUI NO
afanTuBHOW chusnyeckon kynbtype. OueHka
pesynbTaToB - YAOBMETBOPEHHOCTb Ka4YeCTBOM
npeaocTaBnAeMon ycnyru, oTCyTcTBne 060CHOBaHHbIX
Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYInNX Nuu
YY4ETOM OrpaHUYEeHnn nx
XN3HEeLEeATENbHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumanbHbIX yenyr (KsanuduuympoBaHHbIM
paboTHUKOM). Ycnyra npefoctaBnseTcsa ¢ y4eTomM
PM3NYECKNX BOZMOXKHOCTEN N YMCTBEHHbIX
cnocobHocTen nony4yarenen coumanbHbIX YCNyr B
COOTBETCTBUMU C NHOMBUAYANBLHON NPOrpamMmmMon
peabunutaumm n 3akniveHnem
NCUXONOro-Meanko-neaarorndyeckon kKommccun. Ycnyra
NpeaocTaBnAeTCca C UCNOMb30BaHWEM CneunanbHbIX
obpasoBaTenbHbIX NPOrpaMmm 1 MeTofoB 00y4eHUs n
BOCMUTaHWSA, cneunanbHbIX Y4eOHUKOB, Yy4eOHbIX
nocobuin n guaakTM4ecknx MmaTepuanos, cneymanbHbIX
TEXHUYECKMX CPeacTB 0OyYeHNa KONMEKTUBHOMO M
NHOMBUAYANbHOIO NONb30BaHUs, C NpeoCTaBNeEHNEM
yCrnyr accucTteHTa (MOMOLLHUKA), OKa3blBaoLLEro
obyvatoiemyca HeobXoANMY TEXHUYECKYIO NOMOLLb,
npoBeAeHne rpynnoBbIX N NHANBUAYATNbHbIX
KOPPEKUMNOHHbIX 3aHATUIA. Ycnyra npegocTaBnaeTcs Kak
NHANBMAYanbHO, TaK U B rpynnax. Hanvyne cneunansHo




0bopyaoBaHHbLIX B COOTBETCTBUM C TpeboBaHnsMHA
CaHWTapHbIX NpaBun NoMeLLeHni (MecT) ons
npoBefeHns 3aHaTuin. Hannune peabnnutaumoHHOro,
CMOPTUBHOIO N 0300pOBMTENBHOrO 06opyaOBaHUSA
(msayen, obpyyen, MHAMBUAYanbHbIX HANOMbHbIX
KOBPUKOB, TMMHACTUYECKMUX NasfioK U MHOIO
obopyaoBaHus)

2.7. CopenctBne B obecneyeHnn no 3aknwyeHMo Bpada (denbawlepa)
NeKapCTBEHHbIMM NpenapaTtamu, u3genusaMM MeOULMHCKOrO HasHayeHusi, B TOM 4ucne
MOKYyMKa 3a CYET CPeaCcTB nonydartens coynanbHbIX YCNyr U 4OCTaBKa Ha AOM, CONPOBOXAEHNE
B MeOULMHCKME opraHnsaunn (B npegenax HaceneHHoro nyHKTa)

OnucaHue couunanbHom ycnyra BKoYaeT:
yCcrnyru, B TOM Yucre ee noceLleHne coumnanbHbiM paboTHUKOM (3anucb Ha
o06bem Npuem K Bpady, BbI30B y4acTKOBOro Bpaya, cbop

[AOKYMEHTOB, BbIMNMCKA U MOJyYeHne peLenTos,
pe3ynbTaToB MeAMLMHCKOro obcrnenoBaHns u ap.);
NpuoGpeTeHne 3a CYET CPEACTB Nonyyartens
coumarnbHbIX YCryr HeOBX0ANMbIX NEKAPCTBEHHbIX
npenapaToB AN MeAULMHCKOrO NPUMEHEHMS 1 (Unu)
MEONLIMHCKNX U3OENUIA NO 3aKMOYEHMIO Bpaya Unm
nonyyeHve 6ecnnartHo (Ha NbroTHBLIX YCIIOBUSAX) U UX
[OCTaBKy rnonyyaTtento counanbHbIX YChyr,;
COMNPOBOXAeHNe paboTHMKOM NOCTaBLLUMKa COLManbHbIX
ycnyr nony4aTtens counarnbHbIX YCnyr B MEAULMHCKYIO
opraHu3aLuio Ans NpoBeAeHUs MeaNLIMHCKNX
KOHCYNbTaUWiA, NONy4eHns MeanLUMHCKOM NOMOLLN,
NnaHoBOW rocnuTanusaummn, nabopaTopHbIX
nccneaoBaHuini U Ap. B COOTBETCTBUU C HasHaYEHNEM
Bpaya, a Takxke B Cryyae rocnutanvsauumn nonyyartens
coumanbHbIX ycnyr

Bpems, nepuoanyHocT
3aTpaynmBaeMo | b OKa3aHus

€ Ha okasaHue | ycnyru

ycnyrn 1 pas

MoKyrnka 3a cyeTt 25 MUH. 1pass
cpeacTs nonyvarens Hegenwo
coumanbHbIX ycryr

CONpOBOXAEHNE B 25 MUH. no mepe
MeauUnHCKne HeobxogmMmocT
opraHusauuu (B n

npegenax

HaceneHHoro NyHKTa)
Cpoku npegoctaBneHns Ha CPOK AelcTBunSA Jorosopa o NpefocTaBneHnn

couunanbHou ycnyru couunarnbHbIX yCrnyr B COOTBETCTBUN C MHAUBUAYANbHOWN
nporpamMmMon NpegocTaBneHns coumanbHbIX yenyr

[Mogyweson HopmaTuB nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON

PUHaAHCMpPOBaHNSA yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom

coumanbHoW ycnyru yTBEPXAEHNA TapndoB Ha coumasbHble YCryrn Ha




OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - Orpe, yTBep>XXAEeHHbIM NOCTaHOBIEHNEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuW ycnyru

nokasartenu kayecTsa - NpefocTaBneHne ycnyru
OOJKHO CNocobCTBOBATL COXPaHEHMIO XKU3HN, 300POBbS
nnbo ynyyLlEeHNO COCTOSIHUS 340POBbLSA NonyyaTens
coumanbHbIX YCnyr, npuobpeTaemble NEKapCTBEHHbIE
npenapatbl 4fs MegULUHCKOro NPUMEHEHUS 1
MeaVLUMHCKNE U3AENUS OOMKHbI ObITh NTMLEH3MPOBAHbI
M COOTBETCTBOBATbL MEANLUMHCKMM cTaHaapTaM. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npegocTaBnseMoi yCnyri, oTcyTcTBME 060CHOBaAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WNHBaNUAOB M APYrUX nu ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesaATenbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnka
couunanbHbIx yenyr. [lpegoctasneHne coumnansHon
ycrnyru ocyLiecTBnseTca BO B3aMMoAencTsunm ¢
MeAMUMHCKMN opraHusaumamu. Nokynka (nonyyeHune
B©ecnnaTtHO Ha NbroTHbIX YCNOBUAX) NTEKAPCTBEHHbIX
CpPeAcTB 1 N3genuin MeguUMHCKOro HasHavYeHus
OCYLLIECTBMNAETCA MO Ha3Ha4YeHNo Bpaya B anTeyvHblX
opraHusauusx, pacnosnoXeHHbIX B Nnpegenax panoHa
npoxunsaHua (NpebbiBaHNS) NnonyyaTensa coumarnbHbIX
ycnyr. [JonyckaeTtcs npuobpeTeHne nekapCcTBEHHbIX
CpeacTB 1 nsgenuin MeauUmMHCKOro HasHadeHus no
npocbbe nonyvatens coynanbHbIX yCryr npu
OTCYTCTBUW Ha3HayYeHns Bpayva (ecnu gnsa ux
npnobpeTeHns He TpebyeTcs cneunansHOro peuenTa).
JlekapcTBeHHble cpeacTBa U U3genua MeanumHCKoro
Ha3Ha4YeHUsa OOSKHbI COOTBETCTBOBATb rapaHTUAHOMY
CPOKY XpaHeHUs 1 ncnonb3oBaHus. Npu
HeobXxo4MMOCTU ocyLLEeCTBNSETCS nogpobHoe
pa3bsACHeHMe nony4vaTtento couunarnbHblX yecnyr cnocoba
1 0O3bl NPUMEHEHNS 4OCTaBMNEHHbIX NEKAPCTB B
CTPOroM COOTBETCTBMM C NpeanucaHnem spada unu
NHCTPYKUUAMM NO NpUemMy/NpUMEHEHMIO.
ConpoBoxaeHne B MeAnUMHCKNE opraHusaumm ans
rocnutTanuaauumn ocyLLIeCTBNSETCS B Npegenax
MyHuMUMNanbHoro obpasoBaHus, Ha TeppuTopumn
KoToporo npoxusaeT (NpebbiBaeT) nonyvarenb
coumanbHbIX yenyr. B cnyyae nnaHoBow
rocnuTanuaauuun nonyyaTensa coumanbHbIX yCnyr gata
npefocTaBneHns ycrnyrn cornacoBbIBaeTcs C
pabOoOTHUKOM MOCTaBLUMKa COLUManbHbIX YCNYr HE MeHee
yem 3a 3 gHA. C y4eTOM COCTOSAHUA 340POBbA
nony4arens coyunarnbHbIX YCyr eMy OKasblBaeTCa
nomoLlb B nepeasmxeHnn. Nocraswuk obs3aH
obecneynTb KOHPUAEHUMANBHOCTM MHOPMaLMK




2.8. Cogencraune B NpOXOXKAEHUN MEONKO-COLMANbHON 3KCNEPTU3bl (CONPOBOXAEHNE B
MeAVUMHCKME opraHumsaumMm u  Opo  Meguko-coumnanbHOW  3KenepTusbl B npegenax
HaceneHHoro MyHKTa, NOMOoLLb B 0POPMINEHNN OKYMEHTOB ANS YCTaHOBNEHUA MHBANNOgHOCTN)

OnucaHne coumarnbHom ycnyra BKIO4YaeT:
ycnyru, B TOM Ynchne ee opraHusaumio obcrnenoBaHust nonyyaTens coumanbHbIX
obbem ycnyr Bpayamu-cneyuanmcramu;

cbop v npeacTaBneHne 4OKyMEHTOB, HEODX0AUMbIX ASis
ohOpMIIEHNS HaNPaBEHNS HA MEAUKO-COLNATbHYHO
3KCNepTnay;

cbop n npeacrtaeneHne B 610po MeAUKO-COLManbHOM
3KCNepTU3bl AOKYMEHTOB, HEOOXOAMMbIX ANS
NpW3HaHNs Nony4YaTens coumarnbHbIX YCIYr MHBaNugom,
KOPPEKTUPOBKN UMELLIENCS MHANBUAYANBHON
nporpaMmmbl peabunutauumn MHBanNuaa;
CONpPOBOXAEHME NonyyaTens coumanbHblX yenyr (npu
HeobxoQMMoCcTIN) B MEANLIMHCKNE opraHu3aumm n 6opo
MeOuKo-coLmanbHON 3KCnepTuabl B Npeaenax
HaCeneHHOro NyHKTa

BpewmA, nepnognvyHoCT
3aTpavmBaem b OKa3aHuA

O€ Ha ycnyru
OKa3aHue

ycnyrn 1 pas

coaencrene B

NpoOXoXaeHun
MeauKo-coLnanbHOn

9KCNEpPTU3bI:

CONpOBOXAEHNE B 60 MUH. no mepe
MeAnLUUHCKnE Heobxoaumoc
opraHusauum n 6opo ™

MeOuKo-coLmanbHon
3KCNepTu3bl B
npegenax
HaCeneHHOro NyHKTa;
NnoMoLLb B 60 MUH. no mepe
odopmMmneHnn Heobxogumoc
OOKYMEHTOB Ans ™
yCTaHOBMNEHNS
WHBaNNOHOCTKN

Cpoku npefocTaBneHus Ha CPOK AeNCTBUSi 4OroBOpa O NPeAoCTaBeHNu
coumanbHou ycnyru coumanbHbIX YCRyr B COOTBETCTBUM C UHAMBUAYANbHON
NporpamMmmon nNpefocTaBneHUs coumnanbHbIX yenyr

[Mogyweson HopmaTuB nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLlmaribHON
PUHaAHCMpPOBaHNSA yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
coumanbHOm ycnyru yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbixX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM MOCTaHOBNEHUEM
[MpaButensctBa XaHTbl-MaHCMNCKOro aBTOHOMHOTO




okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokKasaTesin KavecTtBa - npenocTtasfieHne ycnyrum
OOIMKHO 06ecnevnTb BO3MOXHOCTb npoxoXxgeHnAa
MeOuKo-coumanbHOm SKCNepTn3bl B LenAX
YCTaHOBJIEHUA NN NOATBEPXAEHUA Tpynnbl
nHBanuaHoctu. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCInyru, oTcyTcTBume 000CHOBaHHBbIX Xanob

YcnoBua npegoctaBneHns
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 ApYrnx nuy ¢
YY4ETOM OrpaHUYEeHnn nx
XN3HEeEeATENbHOCTU

ycrnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumnanbeHbix yenyr. [peaoctasneHne coumnanbHoOn
yCryru ocyLecTBnaeTcs BO B3aMMogeNCTBUN C
MeANLMNHCKAMU opraHmM3aumnamm m ¢ 6ropo
MeANKo-coLmanbHOM aKcnepTnusbl. Ycnyra
npegocTaBnaeTcs Npy Hanu4ynmn y nonyvaTens
coumnanbHbIX YCyr NPU3HaKoB OrpaHNYeHuns
XN3HeneAaTenbHOCTU, NOATBEPXKAEHHbLIX MEeAULMHCKUMN
OOKYMEeHTaMn O HapyLUEeHUAX (PYHKUUI opraHu3ma
BCrneacTeue 3aboneBaHun, TpaBMm

2.9. Copencrtsne B
cpeAacTBamu yxoaa

obecnevyeHnn TexXHUYEeCKNMU cpencreamum pea6VIJ'IVITaLWIVI n

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
obobem

ycnyra BKIOYaeT:
cogencTteue B cbope JOKYMEHTOB AN obpalleHns 3a
npefocTaBneHNeM TEXHUYECKMX CPEACTB
peabunutaumm n cpeacTs yxoaa n Ux nepegavy;
nony4YyeHne TEXHUYECKNX CPEACTB peabunutaumm,
CPEACTB yxoAa 1 UX AOCTaBKy Nony4aTento counanbHbIX

ycnyr

BpeMS, nepuognyHoCT
3aTpaynBaeMO | b okasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
cogencTene B 30 MUH. no mepe
obecneyeHuu HeobxoaumocT
TEXHUYECKUMN n
cpeacTeamm
peabunutaumm n
cpeacTBamm yxoga

Cpoku npegocTaBneHus
coumanbHoW ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon NnpefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCUMPOBAHNS cCoLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnarnbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XaeHHbIM NMOCTaHOBNEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n




lNokasaTtenu kayecTBa u
OLleHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyru

nokasaTtesin KavyecTBa - npegocTaBlieHne ycnyru
OOIKHO cnocobcTBOBaTh COXpaHeHUo 3aopoBbA nnbo
YNy4LleHN0 COCTOAHUA 300POBbA nontydaTend
couunarnbHbIX yCnyr. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCcnyru, oTcytcTBume 0D0O0CHOBaHHBbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYINX NuL ¢
YY4ETOM OrpaHUYEeHnn nx
XKN3HELEATENBHOCTU

ycnyra npegocrtaBidaeTca pa6OTHI/IKOM nocTaBLLUUKa
couunanbHbIX yCnyr. YCnyra npegocraBndAeTCd B
COOTBETCTBUUN C MHJJ,MBMJJ,yaHbHOVI I'IpOFp8MMOI7I
pea6v|n|/1Tau,vw| nHBannaa nnn meanunHCKUm
3aKro4yeHnem

3. CoumanbHO-NcUxonornyeckue ycnyru

3.1.

COLI,I/IaJ'IbHO-I'ICI/IXOJ'IOFI/I‘-IeCKOG KOHCYIbTUPOBaHUE,

KoppeKkuuto, B TOM 4ucne no sonpocam BHyTpI/ICGMeVIHbIX OTHOLLUEHUN

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycnyra BKfO4YaeT:
[MpoBeaeHne coumnanbHO-NCUXONOrNYECKOro
KOHCYNbTUPOBAHWUSA, HanNpaBfEeHHOro Ha BbisiBNEHME
npobnem nonyyaTtens coumanbHbIX YCIyT;
pasbsACHEHNE NoflyyaTento coumasnbHbIX YCIyr CyTn
npobnem n onpegeneHme BO3MOXHbIX NyTEN MX
peLleHus;

couunanbHO-NCUXONOrMYECcKyo NOMOLLb nony4vaTernto
coumanbHbIX YCyr B pacKpbITUN €ro BHYTPEHHMX
pecypcoB, peLueHnn n npodunakTmke
coumnanbHO-NCUXO0SOrMYecknx npodnem.

2. [poBeaeHne ncuxogmMarHOCTUKKN, HanpaBNeHHON Ha
BbISABNEHMNE U aHANMN3 NCUXOSTIOMMYECKOro COCTOSIHUSA U
NHONBMAYanbHbIX 0OCOBEHHOCTEN NIMYHOCTU NonyYvaTens
coumanbHbIX yCnyr, BIIUSIOWNX HA OTKIMOHEHNSA B €ro
noBeAeHUM 1 B3aVMOOTHOLLEHUSAX C OKpYKatoLnMu
nogbmMu, npegocrasneHne Heobxogmmon nHdopmaumm
ANs NpOrHo3a un paspaboTkn pekomeHgaunn no
NPOBEeAEHMNIO0 KOPPEKLMOHHBIX MEPONPUATUN,
paspaboTka nnaHa KOPPEKLMOHHBLIX MEPONPUATUNA.

3. NpoBefeHne NCMXONOrM4eCcKon KoppeKkLUmmn, kKoTopas
3aKno4aeTcs B akTUBHOM NCUXONTIOMMYECKOM
BO3ENCTBUN, HanNpaBfeHHOM Ha NpeofoneHne
OTKINOHEHWNI B pa3BUTUN, IMOLIMOHANTbHOM COCTOSHUMN U
noBeAeHumn nonyvaTens counanbHbIX ycnyr
(HebnaronpusaTHbIX POpPM 3MOLMOHANBHOIO
pearmpoBaHusi U CTEPEOTMNOB NOBeAEHUS OTAESbHbIX
nunu, KOHAPITMKTHBIX OTHOLLEHWU poANTENEN C AETbMU,

BKNOYaAaA AONArHoCTUKy M




HapyLleHni obLLEeHNs y AeTen NN NCKaXKEHUI B X
NCUXNYECKOM pasBuUTUK), B NPOBELEHUN MEPONPUSATUIA
MO NCUXONOrMYEeCKon pasrpyske

BpewmA, nepnoanvyHocCT
3aTpavymBaeMo | b OKa3aHus
€ Ha OKa3aHune | ycnyru

ycnyru 1 pas

coumanbHo-ncuxonor | 40 MuH.
nyeckoe
KOHCYnbTUpOBaHue,
BKITt04as
ANarHocTuky u
KOPPEKLMIO, B TOM
yucne no sornpocam
BHYTPUCEMENHbIX

OTHOLLUEHUN

1 pa3 B mecs

Cpoku npepocTasneHus
coumanbHOuM ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanocTtaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOﬁ
HpOFpaMMOVI npeagocrtaBneHna coumnanbHbIX YCIyT.

lMogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTsa - nonyyaTento coumnanbHbIX yCryr
OOIMKHbI ObITh NPEANOoXEHbI NYTU peLleHus
BbISIBNEHHbIX NMCUXONOrMyecknx npobnem, nonHoTta u
CBOEBPEMEHHOCTb NPEeAOCTaBNeHUs counanbHom
ycnyrn. OueHka pe3ynbTaToB - Y40BNETBOPEHHOCTb
KayecTBOM NpenoCcTaBnseMon ycnyru, OTCyTCTBUE
060CcHOBaHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTH

ycnyra npegocrasnsetcs paboTHUKOM nocTasLUymnka
coumanbHbIX yenyr (ncuxonorom). Hannyuve un
NCNonb3oBaHNE Hay4YHO-METOANYECKMX U
ANOaKTUYECKMX PECYPCOB NO COOTBETCTBYIOLLEN
Tematuke. [1pn npegocTaBneHnmn yecnyru y4mTbiBaroTCA
BO3pacTHble, PU3nNYecKne N ncuxmyeckme ocobeHHoCTm
nonyyaTenen counanbHbIX ycnyr

3.2.

lMcmxonornyeckas
ocyLlecTBndalLLMM yXoa Ha OOMY 3a TsKEeNobonbHbIMK nony4dyarenamMmimy counarnbHbIX yCnyr

nomMoLWb W MoadepXka, B TOM uucne

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

npegycmatpuBaeT nposeaeHne becepn, obLieHne,
BbICNyLUMBaHWe, nogbdaapreaHne, Moobunmsaumio K
aKTUBHOCTMW, NCUXONOrMYECKY0 NOAAEPXKKY. Yenyra

rpaxkaaHam,




[ormkHa obecneunBaTtb yKpenneHne ncnxm4eckoro
300pOBbA nonyaneneﬁ couunarnbHbIX yCnyr,
noBblLLEHNE NX CTpGCCOYCTOI7I‘-II/IBOCTI/I n
NCMXONOrMYeCcKon 3aLLNLLEHHOCTH, YKpenneHne sepbl B
COBCTBEHHLIE CUJbI, NOBLILLEHNE XXU3HEHHOTO TOHYyCa

BpewmA, nepnognvyHoCT
3aTpayvymBaeMo | b OKa3aHus
€ Ha OKa3aHune | ycnyru

ycnyrn 1 pas

lMNcunxonornyeckas 30 MuH.
NMOMOLLIb U
noggepkka, B TOM
yucne rpaxgaHam,
OCYLLECTBNAOLLNM
yXxop, Ha foMy 3a
TXKenobonbHbIMU
nony4arensamu

couunarnbHbIX yCnyr

1 pa3 B mecsy

Cpoku npegoctaBneHuns
couuarnbHom ycnyrm

Ha CpPOK AeNCTBMS AoroBopa O NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npeocTaBneHns coumanbHbIX YCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumansbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXaeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyru

nokasaTenu KayecTBa - NpeAocTaBreHne ycnyru
OOIMKHO obecnevnTb cybbekTMBHOE obnervyeHne
3MOLMOHANBHOrO COCTOAHUS NoryvyaTens coumanbHbIX
YCInyr, OkasaHue eMy NOMOLLM MO HanaXmnBaHuo
MEXMTUYHOCTHbIX OTHOLLUEHWIA, N0 NpeaynpeXxaeHnto n
NPeoaoNeHnto KOHPNUKTHbIX cuTyaunin. [lonmkHa ObiTb
paspeLueHa Unu CHMWKEHa akTyanbHOCTb
ncuxonormyeckon npobnemsl. OueHka pesynbTaToB -
yOOBNEeTBOPEHHOCTb KAYECTBOM NPefoCTaBnseMom
yCInyru, OTCyTCTBME 06OCHOBAHHBIX »Kanob

YcnoBua npegoctaBneHns
coumanbHOWM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYINX NuL ¢
YY4ETOM OrpaHUYEeHNn nx
XKN3HEeLEATENBHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumnanbeHbIx yenyr (ncmxosnorom). Hanuune u
NCNoNb30BaHME HAaYYHO-METOOAUYECKUX 1
ANOAKTUYECKMX PECYPCOB MO COOTBETCTBYIOLLEN
TemaTtuke

3.3. CoumanbHO-NCUXONOrMYECKNIN NAaTPOHAX




OnwucaHne couunanbHOmn
ycrnyru, B TOM Yucne ee
oobem

couuanbHO-NCUXONOrMYecknii NaTpoHaX OCHOBbLIBAETCA
Ha cucTemaTMyeckom HabrnogeHun 3a nonyyatensamu
coumanbHbIX ycnyr, obecneynBaeT CBOEBpPEMEHHOE
BbISABIIEHNE CUTyaLMiA NCUXONOrM4EeCKoro
AnckomdopTa, MMYHOCTHOIO NN MEXITUYHOCTHOTO
KOHNMKTa, cnocobCTBYOLLMX YCYyrybneHunio TpyaHOM
XXM3HEHHOW CMTyauuun, U OKa3aHUs UM, Npu
HeobxoAnMoCTH, coLmanbHO-NCUXONOrMYEeCKon
nomMoLyu

BpeMS, nepmognMyHoCT
3aTpaynBaeMo | b Oka3aHus
€ Ha oKasaHue | ycnyru

ycnyrn 1 pas

coymanbHo-ncmxonor | 20 MuH. 1 pas B mecsy

N4yeckni naTpoHax

Cpoku npepocTasneHus
coumanbHOuM ycnyru

Ha CpPOK AeNCTBMS AOroBopa O NpeaoCTaBeHNN
coumarnbHbIX YCNyr B COOTBETCTBUAM C MHAUBUAYANbHOM
nporpaMMon npeocTaBneHns coumanbHbIX YCnyr

lMogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOW ycnyru

nokKasaTtesin Ka4yectBa - CBOEBPEMEHHOE U MNOJIHOE
OKasaHue coumarbHOm yCnyru. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCInyru, oTcytcTBume 0D00CHOBaHHBbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYInX NuL C
YY4ETOM OrpaHUYEeHnn nx
XN3HEeLEATENBHOCTU

ycnyra npegocTtaenseTcs paboTHMKOM NOCTaBLUMKa
coumanbHbIX ycnyr (MCUXONOrom) Ui NPUBIEeYEHHOM
opraHusaumeii, okasblBatoLLel NCUXONormyeckme
ycnyru. Ycnyra npeiocTaBnseTcs B cneyuansHo
060pynoBaHHOM NMOMELLEHUN C y4ETOM PE3yNbTaToB
MCUXOMNOrMYeCcKoi ANarHocTMk1 1 obcrnefoBaHns
NINYHOCTK

3.4. OkasaHune KOHCYNbTaUMOHHOW NCUXOMNOrMYECKON MOMOLLM aHOHUMHO, B TOM YUCHe C

Mcnonb3oBaHNEM TeJ'Ie(bOHa nosepud

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

npeaycmaTpuBaeT KOHCYNbTUPOBaHME Nony4vaTenei
coumanbHbIX YCIyr Mo MHTEpeCyLWUM ux npobnemam B
Lensx cogencTems B Mobmunusaumm nx AyxXoBHbiX,
bM3NYECKUX, UHTENNEKTYaNbHbIX PECYPCOB ANS BbIXOAa
13 KPU3NCHOW CUTyaumMn No TenedoHy

| Bpems, | nepuoanyHocT




3aTpaynMBaeMo | b OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
OKasaHue 30 MUH. no mepe
KOHCYnbTaUNOHHON HeobxoammocT
NCUXONOrMyecKom n
MOMOLLM aHOHUMHO, B
TOM yucne c
ncnonb3oBaHUeM
TenedoHa fosepus

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon NnpefocTaBneHns coumanbHbIX YCnyr

lMogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOm ycnyru

nogyLueBon HOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHNS TapmMdOB Ha coumnarnbHbIe YCyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtesnu Ka4ecTsa - NpefoCTaBnNeHNE YCryru
[AOIMKHO yAO0BNETBOPUTL NOTPEBHOCTL Nonyyatens
coumanbHbIX YCRyr B KOHCYNbTaLMOHHOM
ncmxonornyeckoi nomowym. OueHka pesynbTaTos -
YO,OBMNETBOPEHHOCTb KAYECTBOM NPEAOCTABMSIEMOW
ycnyru, oTcyTcTBre 060CHOBaHHbIX >anob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM

yucrne ycrioeus
JAOCTYMHOCTY
npenocTaBneHns
couuanbHoi ycnyru ans

WHBaNMUAOB W OPYrnX N ¢

y4eTOM OrpaHUYeHni nx
XU3HEOEATENbHOCTY

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumaneHbIx yenyr (ncmxonorom). BnageHwe
cneumanncTom, oKkasbliBarOLUM YCIYry, TEXHONOMMAMM
3a04HOro obLeHMa ¢ nonyyaTenem coumanbHbIX YCRyr,
NEPBUYHOIO CHATUSA OCTPOTbI BNUAHUSA
NCUXOTPaABMUPYHOLLEN CUTYALNN, CHUXKEHUS
NCUXONOrM4eckoro AuckomdgopTa u ypoBHS €ro
arpeccun, Nnoaaep>KaHnsa N yKpenneHust NCUXn4eckoro
3[,0pOBbSl, YBEPEHHOCTM B CODCTBEHHbIX CUNax Ans
NPeoAoNeHNs KPU3UCHOM CUTyaLMmn B COOTBETCTBUM C
BO3pacTHbIMU 0COBEHHOCTAMM 1 Nnpobnemamu.
Hanunyme nomelueHus, COOTBETCTBYIOLLErO peanusaunm
uenen n 3agad cnyobl, OCHaLLEHHOrO COBPEMEHHbLIMU
TEXHUYECKMMU cpeacTBamMm 1 060pyaoBaHMEM,
pacnonaratoLlero MHorokaHanbHON TenegoHHON
CBS3blo, 0OnajatoLLEero NoBbILLIEHHOW 3aLLMLLEHHOCTbIO
OT NOCTOPOHHUX UCTOYHWKOB LUyMa, OTBEYatoLero
CaHUTapPHO-TUTMEHNYECKUM HOpMaM,
NPOTUBOMNOXaPHbLIM TpeboBaHMAM 1 TpeboBaHUAM
oxpaHbl Tpyaa. CobnogeHne KoHpUAEHUNANbHOCTH
obpallyeHuin Npyu ycnoBmMm OTCYTCTBUS YIPO3bl XKU3HU U
30,0p0Bbs U cobniofeHns Npas nony4vyartenen
coumanbHbIX YCrnyr, B NPOTUBHOM criydyae nHdopmaums




| nepenaeTca B COOTBETCTBYIOLLME OPraHbI

4. CounanbHo-neparornyeckme ycnyru

4.1. OOyyeHne pPOACTBEHHUKOB MNPaKTUYECKMM HaBblkam obLlero yxoga 3a
TSXKENOoOONbHBIMM NofyYaTeENsIMM COLMarnbHbIX YCNyr, NonyyYaTensMu coumanbHbIX YChyr,
UMELLMMI OTPaHNYEHNS XKUHEOESTENbHOCTU, B TOM YMCHe AeTbMU-MHBaNngamm

OnucaHue coumanbHoOM npenycmatpuBaeT BbIACHEHUE CTENEHN BlageHus
ycnyru, B TOM 4ucrne ee poaACTBEHHUKAMWN HaBblKaMM obuero yxoga 3a
obbem nony4yartenem couuanbHbIX yCnyr;, HarmagHoe o6yquV|e

POACTBEHHUKOB NMPAKTUYECKUM HaBbIKaM obwero yxoaa
3a nony4vyartendamMmu counanbHbIX YCnyr, B BbINOJIHEHUN
KOTOPbIX Yy POACTBEHHUKOB BO3HUKAKOT 3aTPyOHEHUA,
MeaOunKo-ncnxosiorm4ecknum n meamko-coumarnbHbIM
SHaHAM; agantTauno poaCcTBEHHUKOB K USMEHUBLLUNMCA
YCIOBUAM XXU3HU U ObITa, NCNONb30BAHUE UX
cobCcTBEHHOrO NoTeHUMana B ocyLlecTBneHnn obuero
yxona 3a BOnbHbIM; OLEHKY yCBOE€HUA poaCTBEHHNKaMU
BHOBb I'Ipl/|06peTeHHbIX HaBbIKOB 06LLUero yxoga

Bpems, nepuoanyHocCT
3aTpadnBaeMo | b okasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
O6y4yeHune
pOLCTBEHHUKOB
NpaKTUYECKNM
HaBblkaM o0LLiero
yxofa 3a:
TSXKENobonbHbIMK 30 MUH. no mepe
nony4yarensamu HeobxogmMmocT
coumanbHbIX YCNyr; n
nonyyatenamm 30 MUH. no mepe
coumanbHbIX YCNyr, HeobxogmmocT
nmerLmnmMmn n
orpaHu4eHuns
XU3HeAesaATENbHOCTH,
netbMun-nHBanugamm | 30 MuH. no mepe
HeobxoanmocT
n
Cpoku npepgocTtaBneHns Ha CPOK AelcTBNSA Jorosopa o NpefocTaBneHnm
coumanbHOW ycnyrm coumanbHbIX YCryr B COOTBETCTBUMN C MHAMBUAYaNbHOMN
nporpamMmMon NpegocTaBneHns coumanbHbIX yCnyr
[Mogyweson HopmaTuB nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
PUHaAHCMpPOBaHNSA yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
coumanbHOM ycnyru yTBEPXAEHNS TapMdOB Ha coumnarnbHbIe YCNyru Ha

OCHOBaHMU NoJyLUeBbIX HOPMaATUBOB (PpMHaAHCUPOBaHNSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - Orpe, yTBEpXAEHHbIM NOCTaHOBNEHUEM




lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTesin KavyecTBa - npegocTaBlieHne ycnyru
AOJTKHO yOOBJIETBOPUTDL I'IOTpe6HOCTb nony4vyartend
coumnanbHbIX YCNnyT B o6yt-|eva| POOACTBEHHMKOB
HaBblkam obLyero yxoga 3a HUM. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCcnyru, oTcyTcTBume 0D00CHOBaHHBbIX Xanob

YcnoBua npegoctaBneHns
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYInNX NuL C
YY4ETOM OrpaHUYEeHnn nx

ycnyra npegocrtaBidaeTca pa6OTHI/IKOM nocTaBLLUUKa
couunarnbHbIX yCnyr. Hanuuune n ncnonb3osaHune
Hay4YHO-MeTOoOQU4YECKNX N ANOaKTUHECKUX peCypCoB Nno
d)OpMaM, mMeTo4aM N TEXHOJIOrMAM yxoaa 3a O0Jro
n/vnun Tskeno 6onbHbIMKU NOAbBMU, NNLAMN C
OorpaHnM4YeHHbIM BO3MOXHOCTAMU 300POBbA, B T. Y.
OETbMU-UHBaNNgaMn

XU3HeOeaTenbHOCTH
4.2. OpraHuzauuMs noMOLM POAUTENAM  WMN  3AKOHHbIM
AeTeil-uHBanuaoB, BOCMUTbIBAEMbIX AOMa, B 0OyYeHUW Takux pOeTei

CaMOO6CJ'Iy)KI/IBaHI/IFI, O6LL|,eHI/IF| N KOHTPOIA, HanpasJfieHHbIM Ha pa3BUTUE JINYHOCTU

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
obobem

MNpenycmaTprBaeT obyyeHme ocHoBam (hOPMUPOBaHUS
Y poAnTENEN NN 3aKOHHbIX NPeAcTaBuTeneit
AeTeli-MHBanuaoB HaBbIKOB camMoobCryknBaHus,
06LLEHMS, CAMOKOHTPOIS U KOHTPOSS, HanpasBfeHHbIM
Ha pa3BMTNE NINYHOCTU

Bpems, nepuoanyHocT
3aTpaynmBaeMo | b OKa3aHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
opraHusauus 30 MUH. 10 pas 3a
NMOMOLLM poanTensiM nepvop,
NN 3aKOHHbIM obcnyxmBaHua

npeacTaBuTensam
JeTen-nHBannaos,
BOCMUTbIBAEMbIX
Aoma, B ux obyyeHum
HaBblkaM
camoobcnyxmBaHums,
obLeHnsa n
KOHTpOnS,
HanpaBfEeHHbIM Ha
pasBUTNE NMNYHOCTU

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencreuns Jorosopa o npeanocTasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTmB
dunHaHCcMpoBaHusA
coumanbHOW ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
YTBEPXKAEHUS TapUOB HA counanbHble yCnyru Ha

npeacrtaBuUTeENAM
HaBblkaM




OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTAaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuW ycnyru

nokasaTenu Ka4yecTBa - NOSIHOTa U CBOEBPEMEHHOCTb
npepocTaBnenunsa coyunanbHon yenyrn. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBme 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYINX Nuu ¢
YY4ETOM OrpaHMYEeHNn nx
XKN3HEeEeATENBHOCTU

ycnyra npegocTtaenseTcs paboTHMKOM NoCTaBLUMKa
coumanbHbIX YCRyr (couuanbHbIi neaaror,
BOCMMTaTENb) B COOTBETCTBUU C MHAVNBUAYATbHON
nporpammoin peabunutauun MHBanuaa,
pebeHka-uHBanuaa. Ycnyra npefoctaBnseTcs B
cneuunanbHO OCHALLEHHOM MOMELLIEHUN MOCTaBLLMKOM
coumanbHbIX YCIyr, UMELLUM COOTBETCTBYHOLLYHO
kBanudukauuio. Mpu okasaHUM yCnyr y4nTbiBaOTCA
BO3pacT, pM3NYECKOe U NCUXNYECKOE COCTOSAHME,
HOUBUAYanbHble 0COBEHHOCTM Nony4YaTens
coumanbHbix ycnyr. MNpu okasaHUK yCryru nocTaBLUNK
coumanbHbIX YCRyr AOMKEH NPOABNATbL HEOGX0AUMYIO
JNEeNVKaTHOCTb U KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4yaTento counanbHon ycnyru

4 3. CounanbHo-negarornyeckoe

KOppeKLuuto

KOHCYJ1IbTUPOBaAHMNE,

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
obobem

opraHusauusa paboTbl NO LeneHanpasneHHOMY
N3MEHEHMNIO CBOMCTB N KAYECTB NTIMYHOCTHU
negarorm4yeckumm metogamn; okasaHume
cneyndunyeckorn NoOMoLLM ¢ Lenbio obecneveHns
MOJSTHOLIEHHOrO Pa3BUTUA U PYHKLIMOHNPOBAHUSA
NNYHOCTU. YCnyra BKITOYaeT:

1. BbigsBneHune coumanbHo-negarorndeckmx npobnem
nonyyaTtensa coumanbHbIX YCIyr UX NPUYKMH U YCNOBUIA.
2. CoumanbHo-negarornyeckoe KOHCYnNbTUpOBaHUe,
obcyxaeHue ¢ HUM aTux Npobrem AN packpbITUA U
MOBMIM3aunMn BHYTPEHHUX PECYPCOB U NOCNEAYoLLEro
peLleHuns cyLecTByowmx npodbnem.

3. BoisBneHune n aHanus coumanbHO-Neaarornyeckmx
npobrem, B TOM YMCne HapyLUEHNIA peyn, crnyxa,
MEITKON MOTOPUKN, CMOCOBHOCTU K CaMOOBCryXnBaHuIo,
oby4yeHunto, coumnanbHOM akTUBHOCTH.

4. OnpeneneHne HanpasneHNn Negarorn4yeckom
KoppeKuumn (Koppekumnsa MHTEPECOB N CKITOHHOCTEN,
CaMOOLEHKN, BHYTPUCEMENHbBIX OTHOLUEHUN,
couunanbHOM cuTyauumn passuTtus; GopMupoBaHue
rOTOBHOCTU K 0DyYeHuto; pa3BuTme coumnanbHo
npuemMnemMbiX HaBbIKOB U YMEHWI).

BKNO4YaA AOWNaArHOCTUKY W




5. Bbibop KOppPEKLMOHHbIX METOAMK, (POPM U METOLOB
paboTbl C nonyyaTenem coumnanbHbIX YCIyr.

6. lNpoBeaeHne coumanbHO-Negarormyeckon
ONarHOCTUKN;

onpegeneHne CpokoB NPoOBEAEHUS NOBTOPHON
ONarHOCTUKK

BpeMS, nepuognyHoOCT

3aTpaynBaeMO | b okasaHus

€ Ha oKkasaHue | ycnyru

ycnyrn 1 pas
couuanbHo-negarorn | 35 MuH. 10 pas 3a
yeckoe nepuoa
KOHCYInbTUpOBaHue, obcnyxmBaHus
BKNtoYas
ONarHOCTUKY 1
KOppEeKLMIO

Cpoku npepocTasneHus
coumanbHOuM ycnyru

Ha CpPOK AeNCTBMS AOroBopa O NpeaoCTaBeHNN
coumarnbHbIX YCNyr B COOTBETCTBUAM C MHAUBUAYANbHOM
nporpaMMon npeocTaBneHns coumanbHbIX YCnyr

lMogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu kadecTBa - NpegocTaBneHue ycnyru
OOIMKHO obecneynTb oKkasaHue KsanmpuumpoBaHHOW 1
3ppeKkTMBHOM Negarorn4eckon NOMoLLN, B KOTOPOW
Hy>XgaeTcs nonydvatens coumanbHbiX yenyr. OueHka
pe3ynbTaToB - Y4OBETBOPEHHOCTb KA4YECTBOM
npefocTaBnAeMon ycnyru, oTCyTCTBME 0DOCHOBaHHbLIX
Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesaATenbHOCTU

ycnyra npegocrasnsetcs paboTHUKOM nocTasLUymnka
coumanbeHbIX yenyr (coumansHbin negaror). Hanuune n
NCNonb3oBaHNE Hay4YHO-METOANYECKMX U
ANJaKTUYECKUX PECYPCOB AN NpoBeaeHus
coumarnbHo-neaarornyeckon ANarHoCcTuKn
0COBEeHHOCTEl MIMYHOCTHOrO Y CoLumManbHOro pa3BUTUSA
nonyyaTens coumanbHbIX ycnyr. Ycnyra
npegocTaBnsAeTcs B cneunanbHO o6opyaoBaHHOM
nomeLyeHnn. Ycnyra npefoctaBnsieTcs B COOTBETCTBUN
C pekoMeHAaunsMu, nony4YeHHbIMy B Xo4€e NpoBeaeHus
coumanbHo-neaarornYeckon ANarHocTuKn

4.4. dopmnpoBaHNe NO3UTUBHLIX MHTEPECOB (B TOM Yuce B cdepe Jocyra)

OnucaHue couunansHoii
yCryru, B TOM YuCre ee

npeaycmaTpuBaeT NpoBeAeHVEe 3aHATUN,
HanpaBlieHHbIX Ha BbiIBNEHNE, (OPMUPOBaHNE U




obobem

pa3BuThE CNOCOBHOCTEN, NO3UTUBHBIX NCUXUYECKMX
CKIMOHHOCTEN, coumnanbHO 3HaYUMbIX MHTEPECOB U
MOTMBaUNA NonyyYyaTensa coumanbHbIX YCNyr;
opMMpOBaHNE CTPEMITEHNSA K CAMOMO3HaHUIO,
camoonpefeneHnto, OTBETCTBEHHOIO OTHOLLEHUS K cebe
n gpyrum; npegycMmaTtpusaeT nposeaeHue krnybos no
NHTEpEeCcaM, 3aHATUI KPY>XKOBON paboTon

Bpems, nepuoanyHocT
3aTpaynMBaeMo | b OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
dopmmpoBaHme 30 MUH. 2 pasaB
NO3UTUBHbIX Heaento
NHTEpPeCoB (B TOM
yucne B cgepe
aocyra)

Cpoku npepocTasneHus
coumanbHOuM ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanocTtaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOﬁ
HpOFpaMMOVI npeagocrtaBneHna coumnanbHbIX YCIyT.

lMogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu Ka4yecTBa - NOSIHOTa N CBOEBPEMEHHOCTb
npegocTaBneHns coumansHom yenyrn. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npeaocTaBnNsieMON yCnyri, oTcyTcTBME 0OOCHOBAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnKa
coumanbHbIX yenyr (KBannpuumnpoBaHHOro paboTHUKA).
Hanunyme n ncnonb3oBaHne Hay4HO-METOANYECKUX U
ANOAKTUYECKMX PECYPCOB NO COOTBETCTBYHOLLEN
TemaTtuke. Hanudne cneynansHo o6opyaoBaHHbIX B
COOTBETCTBUUN C TPEOOBAHNAMUN CaHUTAPHbIX NpaBuWn
nomMeLLeHnin (MecT) ANa NpoBeAEHUS 3aHATMIA. Ycnyra
MOXET NPefoCTaBnATbCA Kak MHOMBUAYaNbHO, Tak U B
rpynnax

4.5. OpraHusaums gocyra (MpasgHUKK, 3KCKYPCUM U Apyrue KynbTypHblE MEPONPUATUS)

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

npegycMmaTpmuBaeT opraHn3aunio n nposegeHne
KyNbTYPHbIX MEPONPUATUIA (NOCeLLeHne TeaTpos,
BbICTaBOK, KOHLIEPTOB, NPa3AHNKOB, COPEBHOBAHWMN,
opraHu3auuio cOBCTBEHHbIX KOHLIEPTOB, BbICTABOK,
CMOPTMBHbBIX COPEBHOBAHUIN N UHbIX KYNbTYPHbIX
MEpPONPUATUIN)




Bpems, nepuognyHocCT
3aTpadnBaeMo | b okasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
opraHunsauus gocyra | 90 MuH. 2 pasa B
(NpasgHuKu, Hegenwo
3KCKypcun n gpyrmue
KyNbTYpHbIE
MEpPONPUATUS)

Cpoku npepocTasneHus
coumanbHOuW ycnyru

Ha CpPOK nencremns Jorosopa o npeanocTasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HOpMaTUB PUHAHCUPOBAHNS coumanbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXAEHNS TapMdOB Ha coumnarnbHble YCnyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUinckom aBTOHOMHOM
okpyre - lOrpe, yTBep>XAeHHbIM MOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumansbHOm ycnyru

nokasaTenu KayecTsa - NpefocTaBneHne ycnyru
AOMKHO obecnevnTb yaoBNeTBOpEHNE
COLMOKYNbTYPHbIX NOTpebHoCcTen nonyyarens
coumanbHbIX YCNyr, paclumpeHne kpyrosopa, cdepsbl
obLLeHNs, NoBbILLIEHNE TBOPYECKOWN aKTUBHOCTU
nonyyaTenewn coumanbHbix ycnyr. OueHka pesynbTaToB
- YAOBNETBOPEHHOCTb KA4€CTBOM NpeAoCcTaBnsaemMom
yCcnyru, otcyTcTBre 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHuin nx
XVU3HeOesATeNnbHOCTU

ycnyra npeaocrasnsaeTcs paboTHUKOM nocTaBLUyuKa
coumanbHbIX yenyr (kBannpuumpoBaHHbIMM
paboTHukamu). Hanuune n ncnonb3oBaHune
Hay4YHO-METOANYECKMX U ANOAKTUYECKUX PECYPCOB NO
NpOBeAEHNIO MaCCOBbIX KyNbTYPHbIX MEPONPUATUIA.
Ycnyra MOXeT NpefoCcTaBnaTbCA Kak MHAMBUAYanbHO,
Tak 1 B rpynnax

5.1. lNpoBegeHne MeponpuATUA MO UCMONb30BaHMIO TPYOOBLIX BO3MOXHOCTEN U

5. CoumanbHO-TPyAOBbIe YCIYrU

conencTane oby4eHnto 4OCTYNHbIM NPOdECCHOHANBHBIM HaBbIKaM

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

ycryra 3aknto4aeTcsl B npegocTaBneHnm nHgopmaumm
nonyyatensiMm counanbHbIX ycnyr 06 obpasoBaTenbHbIX
opraHu3aLusix, B KOTOPbIX OH MOXeT 0by4aTbes
(KOHTaKTHbIE AaHHble, NOPSAOK U YCMOBMS Nprema u
obyyeHus). B cnyyae HeobxoamMMocTu nonyyartens
coumanbHbIX YCryr MHOPMUPYHOT 0 npodeccnax u




NPOBOASAT ANArHOCTUKY NPOdEeCCUOHaNbHbIX
CKIMOHHOCTEN, a TaKkke okasblBaloT NOMOLLb B Bbidope
Hanbonee nogxoasilen obpasoBaTenbHOW OpraHn3aumm.
CospgaHue ycnoBui 4nst UCNOMNb30BaHUSA OCTATOYHbIX
TPYAOBbIX BO3MOXHOCTEN, y4acTusa B ne4yebHO-Tpy[0BON
OEeATENbHOCTN, MpoBeaeHNe MepPONPUATAIA No 00yYeHunto
OOCTYMHbIM NPOEeCCUOHaNbHbIM HaBbIKaM,
BOCCTaAHOBEHMIO NIMYHOCTHOIO M coumnanbHOro crartyca:
n3yvyeHne NMYHOro gena nony4vatens coumnanbHbIX YCIyr,
pesynbTaToB ANArHOCTUKM U peKoMeHaaunmn
Cneynanncros,

onpepeneHve peabmnutaunoHHOro noTeHynana
nony4arensa coyunarnbHbIX YCyr N0 pekoMeHgaumnam
cneuymanuctos MC3;

BbIOOp hopM M MeTOAOB paboThl C nonyyaTenem
coumanbHbIX YCNYT;

paspaboTka NpakTUYeCcKnx pekoMeHgaumn ans
negaroros, BocnutaTenen, gopyrux cneynanmctoB no
BOMpOCaM couManbHO-TPYA0BOW peabunutauyum nuy, ¢
OrpaHN4YeHHbIMWU BO3MOXXHOCTSIMW 3[0POBbS;
onpegerneHne cpokos, opM 1 yCrnoBumn
coumanbHO-TPYAOBOW peabunutaumm nony4yaTtens
coumanbHbIX YCNyr;

npoBeAeHMEe coumnanbHO-TPYA0BON peabunmraymm Ha
Dase yypexaeHus coumanbHoro obcnyxmsaHus (B
neyebHO-TPy[OBbIX MAaCTEPCKNX, NOACOOHOM CENbCKOM
X03A1CTBE, Ha NpuycagebHom yyacTke n T.4.) B
COOTBETCTBUU C paspaboTaHHbIM rpadpnKom;
opraHmMsauus NCMxXonoro-Meaunko-neaarornieckoro
COMPOBOXAEHMSA NonyyaTens coumanbHbIX YCNyr B
npouecce counanbHO-TPYAOBON peabunutaunu;
NpoBeAeHNE MOHUTOPMHIa pe3ynbTaToB
coumanbHO-TPYAOBON peabunutaumm nonyyaTens
coumanbHbIX ycnyr

Bpems, nepuoanyHoCTb
3aTpadnBaeMo | OKa3aHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
nposeaeHue 45 MuH. B COOTBETCTBUMN
MeponpuATUiA No c
NCNonb30BaHMUIO NHONBMAYaNbHO
TPYAOBbIX 1 nporpammonm
BO3MOXHOCTEMN npegocTaBneHu
A1 coumanbHbIX
ycnyr

Cpoku npepocTasneHus
coumanbHOm ycnyru

Ha CpPOK nencrtemns Jorosopa o npeanocTtasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
duHaHCMpoBaHMA

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsaakom




coumansbHOm ycnyru

yTBEPXAEHUS TapmMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbixX yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu Ka4yecTBa - NpeaoCcTaBneHne ycnyrm AOSMKHO
obecneunTb yooBNETBOPEHNE COLMOKYNbTYPHbIX
notpebHoCTeN nonyyatens coynanbHbIX YCryr,
pacLunMpeHne kpyrosopa, cepbl 06LLEHNS, NOBbILLEHNE
TBOPYECKOW aKTUBHOCTW Nonyvatenen coumanbHbIX
ycnyr. OueHka pe3ynbTaToB - y40BNEeTBOPEHHOCTb
KayecTBOM NpenocTaBnsaeMon yCrnyru, OTCyTCTBUe
060CHOBaHHbIX anob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 ApYrnx nuy ¢
YY4ETOM OrpaHUYEeHnn nx
XKN3HEeLEeATENBHOCTU

ycnyra npegocTtaBnaetca paboTHUKOM NocTaBLymnKa
coumanbHbIX yCnyr (CneumanncT no coumanbHOn
paboTe). [pu npegoctaBneHun ycnyrm paboTHUK
nocTaBLUMKa coumarnbHbIX YCNyr B3auMMOAENCTBYET C
opraHusauusmMm, ocyLLecTBAsoWMMY obpasoBaTenbHYIO
OEeATENbHOCTb, TEpPUTOpUanNbHLIMU LIEHTPaMIK
3aHATOCTU, paboTogaTenamMm U ApYrMmmMun opraHamm u
opraHusauusimu. B cnydyae HeobxogumocTu ycnyru
npenocTaBnaAlTCA paboTHMKaMN NOCTaBLUMKA
coumanbHbIX YCINyr B COOTBETCTBUMN C MHAMBUAYANbHOM
nporpamMmmon peabunuraumm nHiBanuga c y4eTom
COCTOSIHUS 300POBbS, UHTEPECOB U XXenaHus nonyvarens
coumanbHbIX ycnyr

5.2. OkasaHne nomoLum B TPYAOYCTPONCTBE

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycrnyra 3akrnoyaeTcs B noncke Heobxoanumblx
opraHusauumn u npeanpuaTui (B T. Y. BO
B3aMMOOEeNCTBUN CO crny>xbamn 3aHATOCTU U APYTMMU
opraHusauusmMu no TpygoycTpOMCTBY), MOMOLLb B
3aKnNYEeHNN C HUMK [OrOBOPOB MO TPYAOYCTPONCTBY
nony4artenen coynanbHbIX YCNyr; okasaHne MM NOMOLLM
B TPYAOYCTPOWNCTBE NyTEM NEPErOBOPOB C
paboTogaTenamMu 1 xogaTancTs nepea HAMU;
cofencTene B TPYAOYCTPOWCTBE Ha pabo4dne mecTa B
camol opraHnsaumm couynanbHOro obcnyXnBaHmsa unm
co3faBaeMbIX Npu HeN nogpasfeneHnsx; yyet
3aHATOCTU TPYAOCMNOCOBHbIX NonyyaTenen coumanbHbIX
ycnyr Ansa peweHnsa BonpocoB UX TPyAOBOW agantaumu

Bpems, nepuognyHoCT
3aTpayMBaeMo | b OKasaHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas
OKasaHue nomowm B | 60 MuH. no mepe
TpyLoyCcTpoKcTBe HeobxoaumocT
n




Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon NnpefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTuB
d1MHaHCUpoBaHUA
coumanbHOW ycnyru

noayweBor HopMaTnB hUHAHCMPOBAHNS CcoLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuM ycnyru

nokasaTtenu ka4yecTsa - NpefocTaBeHne ycnyru
[OMKHO obecneYynTb oKkasaHne coaencTBus
nony4yaTento coumnanbHbIX YCryr B TPy40OYCTPOMCTBE.
OueHKa pe3ynbTaToB - Y40BIETBOPEHHOCTbL KA4ECTBOM
npeaocTaBnNseMoi yCnyri, oTcyTcTBME 06O0CHOBaAHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumansbHOM ycrnyru, B TOM
yucrne ycnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
NHBaNMAoB 1 APYrnX nuu C
y4eTOM OrpaHuyeHuin nx
XN3HEeAEeATeNnbHOCTU

ycnyra npegocrtaBnaeTca paboTHUKOM NocTaBLymnKa
couunanbHbIX ycnyr (cneunanuct no counansHon
paborte). [1pn npeaocTaBneHnn ycnyru cneymanunct
nocTaBLUMKa coumanbHbIX YCNyr B3aUMOAENCTBYET C
LeHTpaMMn 3aHATOCTAMWN HaceneHus, opraHn3aunsamu,
noTeHunanbHbIMM paboTogaTtensaMmu nonyvarens
coumanbHbIX YCryr, xogaTancTeyeT nepes HUMu

5.3. OpraHusauua nomowyn B nNONyyYeHUn obpasoBaHUs W (MnK) Keanudukaumm

MHBannaoamu (,lJ,eTbMVI—I/IHBaJ'IWJ,aMVI) B COOTBETCTBMU C UX CNOCOBHOCTAMMN

OnucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
obobem

ycrniyra BKIoyaeT:
npeaocTaBneHne nonyyaTento coumanbHbIX YCNyr,
aBnaoLwemyca nHeanuaom (pebeHkoM-nHBanugom),
NHpopmaLumn 0 BO3MOXHOCTU NOSTyYeHNS
npodeccuoHanbLHOro obpasoBaHus,
npodeccnoHanbHOro oby4yeHmsa u JONOSTHUTENBbHOTO
obpasoBaHus;

cbop n nogayvy AOKyMEHTOB B 0OpasoBaTenbHYy0
opraHusauuio;

AOCTaBKy nHBanuga (pebeHka-nHBanmga) K Mecty
HaxoxaeHua obpasoBaTenbHOM opraHu3auumn n
obpaTHO TpaHCNOPTOM NOCTAaBLUMKa COLMAnbHbIX YCyr
(Npn HeobxoaumocTw);

conpoBoxaeHne niBanupa (pebeHka-uHsanuga).
Ycnyra npegocTtaBnaeTca npyu Hanuyuu y nony4vartens
coumanbHbIX YCIyr COOTBETCTBYIOLLEN NOTPEOBHOCTM

BpeMs, nepmoanu4HoCT
3aTpaynmBaemMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas




nposegeHue 30 MUH. no mepe
MeponpuATUiA No HeobxogmMmocT
NCNonb30BaHMUIO n

TPYAOBbIX

BO3MOXHOCTEMN

Cpoku npepocTasneHus
coumansbHoOm ycnyru

Ha CpPOK nencrTeuns Jorosopa o npeanocTtasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna coumnarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOuW ycnyru

nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHNS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNIEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

MNokasaTenu kayecTea u
oLleHKa pe3ynbTaToB
npefocTaBneHus
coumnanbHoiA ycnyru

nokasaTenu KkayecTsa - NpefocTaBneHne ycnyru
OOJDKHO obecneyunTb nonyyaTento coumnanbHbIX yCnyr
BO3MO>HOCTb Mofy4yeHnsi obpasoBaHna un (Unm)
kBanudukauumn. OueHka pe3ynbLTaTos -
yOOBETBOPEHHOCTb KA4eCTBOM NpeaocTaBnsieMomn
yCnyru, oTcyTcTBue o60CHOBaHHbIX »anob

Ycnosus npegocTaBneHns
coumansbHOM ycnyru, B TOM

yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans

MHBanNMAaoB 1 Apyrux nuy c

y4eTOM OrpaHuyeHunin nx
XN3HeAeaATenbHOCTH

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnka
couunanbHbIX ycnyr (cneunanuct no counansHon
paboTe) B COOTBETCTBUN C MHAMBUAYANBHON
nporpamMmmon peabunutauymm nHiBanuga
(pebeHka-nHBanuaa) u 3aknyeHnem
NCUXonoro-meauko-negarornyeckon kommccun. Mpun
npegocTaBneHnn ycnyrn paboTHUK NocTaBLyuka
coumanbHbIX YCInyr B3aMMoOAencTByeT C
opraHusauusmm, ocyLLeCcTBASOWMMN
obpasoBaTenbHy AeATENBHOCTb, TEPPUTOPUANbHLIMU
LeHTpamMun 3aHATOCTN, paboTogaTenamu u opyrumm
opraHamu u opraHn3aunsamu

6.1. OkasaHne nomoL B 0ocpoOpMNEHNM U BOCCTAHOBIIEHUN OOKYMEHTOB Mony4yaTens

coumnanbHbIX yCcnyr

6. CoumanbHO-npaBoOBbLIe YCIyru

OnucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
obobem

ycrnyra BKIoyaeT:

npegocTaBneHme NoMoLLM nosiyyaTento coynarnbHbIX
yCrnyr B HannucaHMm JOKYMEHTOB M 3anosIHeHUN popm
OOKYMEHTOB;

oKasaHue nomoLum B cbope 1 nogaye B opraHsbl,
opraHusauumn OKyMeHTOB (CBeAeHUI), HeoBX0ANMbIX
ONA BOCCTaHOBMNEHUSA JOKYMEHTOB;

OCYyLLEeCTBMEHNEe KOHTPOrS 3a XOA40M U pe3ynbTaTtamMu
paccMOTPEHNA AOKYMEHTOB, MOAAHHbIX B OpraHbl,




opraHusaumm

Bpems, nepuognyHoCT
3aTpaynBaeMo | b OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
OKasaHue NOMOLLN B:
odopmneHnmn 30 MUH. no mepe
OOKYMEHTOB HeobxoanmocT
n
BOCCTaHOBJIEHUN 60 MUH. no mepe
OOKYMEHTOB HeobxoaumocT
n

Cpoku npepocTaBneHus
coumanbHOW ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanocTtasiieHUN
coumnanbHbIX yCnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOuM ycnyru

nogyLueBon HopMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTternb KayecTBa - NpegocTaBrneHve ycnyru
AOMXHO obecneunTb Hagnexatllee odopmneHme
AOKYMEHTOB 1 (UNn) BOCCTAHOBEHNE AOKYMEHTOB
nony4yartens coumanbHbIX ycnyr nnbo BoccTaHoBNEHNe
ero HapyLleHHbIx npas. OueHKka pe3ynbLTaToB -
YAOBNETBOPEHHOCTb KAYEeCTBOM NPefoCcTaBNAeMOon
yCnyru, otcyTcTBMEe 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy C
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnKa
coumnanbHbIX ycnyr (cneunanuct no counansHon
pabote). [lomoLlb nony4yaTensm coumnanbHbIX YCryr
paboTHUKaMKn NocTaBLUMKa coumanbHbIX yCnyr
3aKkni4aeTcsa B U3MOXEHUU U HanucaHuMm TekcTa
OOKYMEHTOB, 3anonHeHne OpMEHHbIX BraHKoB,
HanMcaHnn conpoBOANTENBHLIX NUCEM

6.2. OkasaHue nomoLun B nonyyvyeHun opnanyvecknx ycnyr, B ToMm 4Hucrne BbecnnaTtHo

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

npegycmaTpuBaeT coaencTBNE B NONTyYeHUN
KBannuduumpoBaHHOW IOPULNYECKON MOMOLLM, YCIyr
HoTapuyca, agBokaTta

BpeMs, nepmoan4HocCT
3aTpaynmBaemMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas




okasaHue nomowm B | 30 MuH. no mepe
nosyyeHmnmn HeobxoaumocT
IOPUANYECKNX YCIyT n

Cpoku npepocTasneHus
coumanbHOuW ycnyru

Ha CpPOK nencrTemns Jorosopa o npeanoctasiieHUn
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHCcMpoBaHMsA
coumanbHOW ycnyru

nogyLueBon HOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
ycrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHWS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHCHNCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuM ycnyru

nokasaTenu kayecTsa -npegocTaBneHne yenyru AOMmKHO
obecneunTb Hagnexallyto NOMOLLb B NOMy4YEHUN
topmaundecknx ycnyr. OueHka pe3ynbTaTos -
yAOBNETBOPEHHOCTb KA4E€CTBOM NpeaocTaBnAemMom
yCcnyru, otcyTcTBre 060CHOBAHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM

yucrne ycrioBus
JAOCTYMHOCTY
npenocTaBneHns
coumanbHoi ycnyru ans

MHBaNMAOB U Opyrux nuy, C

y4eTOM OrpaHUYeHni nx
XU3HEOEATENbHOCTY

ycnyra npegocrtaBnaeTca paboTHUKOM NocTaBLymnKa
coumanbHbIX yCnyr (CneumanncT no coumanbHOn
paboTe, IOPUCKOHCYNbT). Ycnyra 3akniovaeTca B
oKasaHunM CooencTBUSA B NOATOTOBKE AOKYMEHTOB, B
yyactum B cyaebHbIx 3acedaHunsix, Npym npoBeaeHnn
AOCNeACTBEHHbIX U CNEeACTBEHHbIX LENCTBUMA
NpaBOOXPaHUTENbHBIMU OpraHamu C LENbIo
obecneyeHuns 3amnTbl NpaB U MHTEPECOB rpaXKgaHUHa

6.3. yCJ'IyFI/I no 3aLuuTe npaB N 3aKOHHbIX NHTEPECOB HOﬂyaneHeVI coumnanbHbIX yCnyr B

YCTaHOBJIEHHOM 3aKOHO4ATENIbCTBOM NnopAaKe

OnucaHne couunanbHOM
ycrnyru, B TOM Yucne ee
obobem

ycrnyra BKI4YaerT:
KOHCYNbTMPOBAHME MO MHTEPECYIOLLMM Nony4vaTens
coumanbHbIX YCryr Bonpocam, CBSI3aHHbIM C 3aLUMTON
€ro npaB U 3aKOHHbIX MHTEPECOB, MO0 pasbsCHEHNE
npaea Ha nosly4yeHne GecnnaTHON puaNYeckon
MOMOLLY B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHO4ATENbCTBOM;

coAeincTBMe B NOATOTOBKE, HAaNpaBfeHUN B OpraHbl,
opraHv3aunn 3asiBNEHN U JOKYMEHTOB;

nu4yHoe obpalleHne paboTHUKa NocTaBLYMKa
coumanbHbIX YCRyr B UHTEpecax nosnyyartens
coumanbHbIX YCRyr B opraHbl (B TOM Yncne cyaebHble
opraHbl), opraHu3auun ¢ COOTBETCTBYOLLMMU
3asBMNEHNAMN U JOKYMEHTaMU;

OCYLLIECTBIEHME KOHTPOSS 3a XOA40M U pe3ynbTaTamMu
PacCMOTPEHNS AOKYMEHTOB, NOAAHHBIX B OpraHbl,
opraHusaumm.

Ycnyra npefocTaBnsieTcs Npy HanM4um y nony4aTens




coumanbHbIX YCIyr COOTBETCTBYIOLLEN NOTPEeOHOCTH
nmbo npu ycTaHOBNEHUU hakTa HapyLLeHNs npas U
3aKOHHbIX MIHTEPECOB nony4YaTenei coumanbHbIX ycnyr

Bpewms, nepnoanyHocT
3aTpayMBaEeMoO | b OKasaHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas
OkaszaHue nomowm B | 60 MuH. no mepe
nonyveHunn HeobxoanmocT
topuan4ecKnx ycnyr n

Cpoku npepocTaBneHus
coumanbHOW ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanocTtaslieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOuM ycnyru

nogyLueBon HOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha coumnarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctea XaHTbl-MaHCcHnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOWM ycnyrm

nokasaTenu KayecTBa - NpeAoCcTaBreHne ycnyru
AOJMKHO oBecneunTb 3aLuTy NpaB N 3aKOHHbIX
WHTEpEeCOB nony4vaTens counanbHbiX ycrnyr nubo
BOCCTaHOBJIEHNE €r0 HapYLLEHHbIX NpaB, Nony4yeHne
peLleHnst YNONMHOMOYEHHOMO opraHa, y4pexaeHus.
OueHka pe3ynbTaToB - Y40BNETBOPEHHOCTb KAYECTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBMe 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHns
coumanbHOWM ycnyru, B ToOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYrnNX Nuu
YY4ETOM OrpaHUYEeHNn nx
XN3HEeLEATENBHOCTU

ycnyra npeaoctaBnseTcs paboTHUKOM NocTaBLUMKa
coumanbHbIX YCnyr (CneumanucT no counanbHo
paboTe, IOPUCKOHCYNbT)

7. YCnyru B UHendax noBbilWeHUA KOMMYHUKAaTUBHOIO noTeHuuana nonyaneneﬁ

couuanbHbIX yCnyr, UMerLWUX orpaHu4YeHnsa XxXnsHeneAaATesNibHOCTHU

7.1. ObyyeHne uHBanNMAoOB (AeTeN-MHBANUAOB) MNONb30BaHMA cpeacTBaMu yxopa W

TEXHNYECKMMUN cpeacTtBamMmmn pea6|/|n nTauum

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

pasBuTHE Y UHBANUAOB (AeTen-uHBanngos)
NPaKTUYECKNX HABbIKOB, YMEHUIN CaMOCTOATENBHO
NoNb30BaTbCA TEXHUYECKNMM CpeacTBaMM
peabunurtauumu:




onpeaeneHne peabunurtaynoHHoro noteHumnana
nonyyaTtensa coumarnbHbIX YCyr No 3annucsam
cneumanucrtos MC3;

noadbop TEXHMYECKMX CpeacTB peabunutaumm B
COOTBETCTBUM C TUMOM U CTPYKTYpon aedekTa,
0COBEHHOCTAMM NCUXOPU3NYECKOTO Pa3BUTUA U
peabunuTaumMoHHbIM NOTEHLMANOM nonyyaTens
coumnanbHbIX YCnyr,;

BbIOOp hopM M MeTOAOB paboThl C nonyyaTenem
coumanbHbIX YCnyr,;

paspaboTka TeMaTuKN 1 NnaHa 3aHATUIA, UHCTPYKLMIA NO
TeXHUKe 6e30nacHOCTM BO BPEMS 3aHATUN;
noaroToBka HEOBXOOMMbIX TEXHUYECKUX CPEOCTB
peabunuTtaumm, HarnagHbIX nocobui (Tabnuy,
PUCYHKOB, KapT, CXeM) AN OpraHn3aumu 3aHaTUim

Bpems, nepuoanyHocT
3aTpaynBaeMo | b OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
O6y4yeHune 30 MUH. He MmeHee 1
NHBaNnaoB pasa B Hegento
(oeTen-uHBanMAoB)
Nofb30BaHNEM
cpeacTsamu yxoaa u
TEXHUYECKUMU
cpeacTeamm
peabunutaumm

Cpoku npepocTaBneHus
coumanbHoOm ycnyru

Ha CpPOK nencremns [orosopa o npeanocTtaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBnieHna counarnbHbIX yCnyr

lMoayweBon HopmaTuB
dmHaHCUpoBaHUA
coumanbHoOW ycnyru

noayLweBon HOpMaTUB PUHAHCUPOBAHNS coumanbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha coumnarnbHble YCnyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCcuinckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcMnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OL|eHKa pe3ynbTaToB
npefocTaBneHns
coumanbHoOm ycnyru

nokasaTenu Ka4yecTea - NpefoCcTaBneHne yCnyru
[OIMKHO crnocobCcTBOBaTbL (DOPMUPOBAHUIO Y
nonyyaTens coumanbHbIX YCryr HaBbIKOB
CaMOCTOSATENBHOIO MUCMOMb30BaHNSA TEXHUYECKUMM
cpeacTeamu peabunutauun. OueHka pesynbTaTos -
YOOBNETBOPEHHOCTbL KaYeCTBOM NPEAOCTaBNSEMON
YCINyru, OTCYTCTBME 0GOCHOBAHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns

ycrnyra npefoctaBnsieTcss paboTHUKOM NocTaBLUMKa
coumanbHbIX yCnyr (cneumanmcT no coumarnbHOM
paboTe, cneunanucT no peabunutauum MHBaANM4oB).
MpenocTaBneHne ycnyru B COOTBETCTBUM C YCIIOBUSMU
[JOroBopa o0 NpeAoCTaBneHnn coumnarnbHbIX YCyr,




couunanbHou ycnyru ans onpeaeneHHbIX UHANBUAYyanLHoON NporpamMmmMon
WHBaNUAOB U ApYrux nuu ¢
y4eTOM OrpaHuyeHunin nx
XU3HEOEATENbHOCTH

7.2. lNMpoBepeHne counanbHO-peabnnuTaumoHHbIX MEPONPUATUI B cdhepe coumanbHOro
obcnyxmBaHns

OnwncaHue coumanbHoii npoBeaeHne coumnanbHO-peabunnTaLMoHHbIX
ycnyru, B TOM Yncne ee MeponpuaATAA, B TOM YMCIe B COOTBETCTBUN C
obbem WHAMBUAYANbHON NporpaMMon peabunutauum:

npoBegeHne MeponpuaTUin coumansHo peabunurauum
NHONBMAYaANbHON NporpaMmmbl peabunuraymm
WHBaNUAoOB (AeTen-MHBanNnaoB);

OCYLLIECTBMEHNE AUHAMMNYECKOrO KOHTPOISA 3a
npoueccom peabunutauuu nHBanuaos
(oeTen-nHBanngoB.);

paspaboTka nHansuayanbHbIX pekoMeHgauunm no
JanbHENLEeNn XN3HeaeaTENbHOCTU B
nocTtpeabunuTaunoHHbI nepuog;

3aHATMA B KabmHeTe Brnonormyeckon obpaTHON CBA3MK;
3aHATMS B CEHCOPHOM KOMHaTe

BpeMS, nepuogn4HocC
3aTpaymMBaeMo | Tb OKasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas

lMpoBeneHune
couunanbHo-peadbunut
aLUMOHHbIX
MepOnpUATUn B cpepe
coumnanbHoro
obcnyxmBaHus
nposegeHne 30 MUH. 1 pa3 B
MepOnpUATUN Hedento
coumnanbHom
peabunutaummn
NHOMBUAYANbHOM
nporpaMmmbl
peabunutaumm
WHBaANnAoB
(oeTen-nHBanmaoB);,
OCYyLLIECTBIEHMNE 30 MUH. 1pasB
OVHaAMKNYecKoro Heaenwo
KOHTpOnsA npolecca
peabunutaummn
WHBaANNAoB
(oeTten-nHBanmaoB);,
paspaboTka 30 MuH. no mepe
NHOMBUAYAINbHbIX Heobxoanmo
pekomeHgaumn no CcTun




JanbHenLwen
KN3HEeOeAaTenbHoCTN B
nocTpeabunuTaunoHH
bl Nnepuog,;

3aHATNSA B KabuHeTe 30 MUH.
Buonoruyeckon

obpaTHon cBA3Y;

3 pasa B
Hegenwo

3aHATMSA B ceHcopHon | 30 MUH. 3 pasas

KOMHaTe Heaento

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
dMHaHCUpoBaHUA
coumanbHOW ycnyru

noayLweBon HopMaTnB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumansbHoOm ycnyru

nokasaTenu KayecTsa - NpefocTaBneHne ycnyru
AOMMKHO cnocobcTBoBaTb (POPMUPOBAHUIO Y
nony4yartens coumanbHbIX YCNyr B3anMoaencTems ¢
obLLecTBOM, KOTOPOE BKIOYAET B cebs, cnocob
nepegayn coumanbHoOro onbiTa, cnocob BKMYEHUS ero
B CUCTEMY OOLLECTBEHHbIX OTHOLLEHMI, U cnocobcTByeT
npoueccy NNYHOCTHLIX n3MeHeHun. OueHka
pe3ynbTaToB - yAOBNETBOPEHHOCTb KA4ECTBOM
npegocTaBnNAeMon ycnyru, oTcyTcTene o60CHOBaHHbIX
Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHuin nx
XVU3HeOesaATernbHOCTU

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLymnka
couunanbHbIX ycnyr (cneunanuct no counansHon
paboTe). [lpegocrasneHmne ycnyrm B COOTBETCTBUU C
yCrnoB/SIMU [OroBOpa O NpefoCcTaBNeHMN coLmanbHbIX
ycnyr, onpegeneHHbIX UHANBMAyansHowm nporpammMmon. B
npoLecce opraHu3auumn coumanbHon peabunurtaymm
HeobxoaMMOo NpeaoCcTaBUTb BO3MOXHOCTb YENOBEKY
Unu rpynne niogen akTMBHOM XN3HEAEATENbHOCTH,
rapaHTMpoBaTb onpefenéHHbIN YPpOBEHb counanbHOM
cTabnnbHOCTU, NPOAEMOHCTPUPOBATL BO3MOXHbIE
NepcneKTMBbI BHYTPM HOBOMO CoLMarnbHOro craTtyca u
cchopmumpoBaTh OLLyLLieHNE COBCTBEHHOW 3HAYUMOCTU U
HY>KHOCTM M YyBCTBO OTBETCTBEHHOCTM 3a CBOKO
nocrnenyoLyo XU3HegeaTeNnbHOCTb

7.3. OByyeHune HaBblkaM noBegeHus B ObITy 1 0BLLECTBEHHbLIX MecTax

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycrnyra BKIOYaerT:
BbIICHEHNE CTENEHMN BrafeHUsi HaBblkaMm
camooBCnyXUBaHMS, NEPCOHANBHOW COXPaHHOCTY,




noBeneHnsi B ObITy U 0OLLECTBEHHBLIX MECTaXx,
nepeaBuXeHNsi, OpMeHTaLuKn, HaBblkaMuy 00LLEeHUS,
CaMOKOHTpPONS, MeTogamu peadbunmtaumu;
HarnsgHoe oby4eHne NpakTUYECKNM HaBblkam
caMooOCny>XMBaHUs, NEPCOHANbHON COXPAHHOCTMN,
nosefeHus B ObITy 1 06LLECTBEHHbLIX MECTaX,
nepeaBuXeHNsi, OpMeHTaLMKN, HaBblkaM 00LLEeHUS,
CaMOKOHTpPONs, MeTogam peabunurtaumm nytem
NpOoBeAEHNA NHAMBUAYANbHbLIX UK FPYNMNOBbLIX 3aHATUIA;
OLlEHKa YCBOEHUS BHOBb NPUOBPETEHHbIX HABLIKOB.
Ycnyra npegocTtaBnsaetca B o6beme He bonee 12
3aHATUN

Bpems, nepuoanyHocCT
3aTpaynBaeMo | b okasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
obyyeHune HaBblkaM 20 MuH. 1pasB
nosefeHus B BbITY 1 Hegenwo
0OLLECTBEHHbIX
MecTax

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa O NpeaocTaBnieHnm
coumanbHbIX YCRyr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpaMmMon NnpefocTaBneHNs coumanbHbIX YCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmMsA
coumanbHOuW ycnyru

nogyLueBon HOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXaeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtenu KayecTsa - pefocTaBneHne ycnyru
AOIMXHO cnocobcTBoBaThL (POPMUPOBAHUIO Y
nonyyaTens coumanbHbIX YCIyr HaBbIKOB
camoobcnyxunBaHns, NepcoHanbHONW COXPAHHOCTH,
nosedeHns B ObITy U 06LLECTBEHHbIX MEeCTax,
nepeaBuKEHNS, OpUEeHTaUNN, HaBbIKOB OBLLEHNS,
CaMOKOHTpOns, MeTofaoB peabunuTtauun. [pn okazaHuu
ycnyru paboTHUK NnocTaBLUMKa coumanbHbIX yCnyr
AOMMKEeH NposABnATb HeobXxoaUMYO AeNUKaTHOCTb U
KOPPEKTHOCTb NO OTHOLLUEHUIO K NOMyYaTenio
coumanbHou ycnyrin. OueHka pesynbTaTos -
YAOBMNETBOPEHHOCTb KAYEeCTBOM NPefoCcTaBnAeMon
ycnyru, otcyTcTBMe 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLyunKa
couunanbHbIX ycnyr (cneunanuct no counansHon
paborte).

Hanunuyme cneyunanbHo 060pyA0OBaHHOIO B COOTBETCTBUM
¢ TpeboBaHUAMM CaHUTaPHbLIX NPaBuI NOMeLLeHNUs Ans
npoBefeHnsa 3aHaTuin. Hannymne n ucnons3oBaHne




WHBanNWAoB 1 APYrux nuu ¢
y4eTOM OrpaHUYeHni nx
XU3HEOEATENbHOCTY

Hay4YHO-METOANYECKUX U ANOAKTUYECKMUX pEeCypCcOoB No
COOTBETCTBYIOLLEN TeMaTuke. Ycnyra npeaocraBnsaercs
B cneymanbHO OCHALLEHHOM MOMELLEHMN PabOTHUKOM
nocTaBLUMKa coumanbHbIX YCNyr, UMELWMM
COOTBETCTBYOLLYIO KBanudukauuto. [Npun okazaHuu
yCnyr y4uTbiBalOTCA BO3pacT, pusmyeckoe u
NCUXNYecKoe COCTOSHUE, MHANBUAYarnbHbIE
0COBEHHOCTN nony4vaTens counanbHbIX ycnyr

7.4. OkasaHue noMmoLn B 06yL|eva1 HaBblKaM KOMI'IbI-OTepHOIZ rPaMoTHOCTU

OnucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

npegycMaTtpuBaeT okasaHne noMoLm B 0byydeHuu
HaBblKaM KOMMbOTEPHOW PaMOTHOCTM MO BoNpocam
annapartHOoro n nporpaMmmHoro obecneveHuns, paboTbl ¢
dannamm, TEKCTOBbIM peaakTopomM,
NHTEepHeT-bpay3epoM, aNEKTPOHHOW NoYTON; paboTe B
cetn NHTepHeT, ¢ nopTanammu rocyaapCTBEHHbIX CIyX0
no NpenoCcTaBNeHUIO rocyaapCTBEHHbIX
(MyHMUMNAnbHbIX) YCIyr B 3NIEKTPOHHOM Buae

BpeMs, nepmoan4HocCT
3aTpaynmBaeMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

okasaHue nomow B | 20 MUH. 2 pasaB
0o0yyYyeHun HaBblkaM Hegenwo
KOMMNbIOTEPHOM

rPamMoOTHOCTU

Cpoku npegocraBneHuns
couuarnbHom ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTuB
dmHaHCUpoBaHUA
coumanbHou ycnyru

noAayLweBon HopMaTB hUHAHCUPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 gekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Kka4yecTsa - NpeAocTaBneHne ycnyru
AOMMKHO cnocobcTBoBaTb (POPMUPOBAHUIO Y
nony4arens couunarnbHbIX yCNyr HAaBbIKOB
KOMNbIOTEPHOM rpamoTHOCTU. [1pn okaszaHuu ycnyru
paboTHUK NOCTaBLYMKa coLpmarbHbIX YCyr OMKeH
NposiBNSATb HEOOXOAMMYIO AeNUKATHOCTb U
KOPPEKTHOCTb MO OTHOLLUEHUIO K NonyyaTento
coumanbHoun ycnyrn. OueHka pesynbTaTos -
yOOBMNEeTBOPEHHOCTb KAYECTBOM NpefoCcTaBrnseMomn
yCcnyru, otcyTcTBME 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOW ycnyru, B TOM

ycnyra npegocraBnsaeTca paboTHUKOM MocTasLyunKa
coumanbHbIX ycnyr (cneunanuct no counansHon




yucne ycnosus paboTte). Hannuune cneynansHo o6opyaoBaHHOMO
AOCTYNHOCTU NoMeLLEHNS, OCHALLEHHOro annapaTtHbIM U
npegocTaBneHns nporpaMmHbIM obecnedyeHnem, B TOM Yncne ans
couunanbHoOW ycnyru ans WHBANUAOB, UMEKLLMM OOCTYN K ceTn HTepHeT.
WHBaNUAOB U Apyrux nuy ¢ | Hanuyune n ncnonb3oBaHUe Hay4YHO-MEeTOONYECKMX
y4eTOM OrpaHuyeHuni nx pecypcoB Mo COOTBETCTBYIOLLEN TeMaTUKe
XU3HEOEATENbHOCTU

MpunoxeHue 3

K NOpsAAKY npefocTaBreHus

coumanbHbIX YCIyr nocTaBLMKaMm
coumanbHbIX yenyr B XaHTbl-MaHcunckom
aBTOHOMHOM okpyre - lOrpe

CtaHgapT coumnanbHbIX yCnyr,
npepocTaBnfieMbIX B CTauMOHapHOU popme coumanbLHOro oo6cnyxmBaHus
(manee - ctaHpgaprT)
nocTtaBLMKaMU coumanbHbIX ycnyr B XaHTbl-MaHCcMMCKOM aBTOHOMHOM okpyre - FOrpe

Hactoawmin craHgapt paspabotaH B COOTBETCTBUM C MNYHKTOM 3 cTaTtbu 27
depepancHoro 3akoHa ot 28 gekabpsa 2013 roga N 442-d3 "OO6 ocHoBax coumanbHOro
obcnyxusaHus rpaxagaH B Poccuiickon ®efepauumn” n yctaHasnmaeTt TpeboBaHus K 06bemy,
NepuoanYHOCTU N KaYeCTBY NPefoCTaBNEHUS coLManbHbIX YCyr UX NonyYyaTensm.

1. CoumanbHO-ObLITOBLIE yCNyru

1.1. YBopKa Xunbix NOMeLLEHNI

OnwucaHne counanbHoW ybopka Xunbix NOMELLEHNI B COOTBETCTBUN C
ycnyru, B TOM Yncne ee COCTaBMEHHbIM rpadnKkom 1 (Unn) No Mepe
obbem HeoOX0AMMOCTHN, C MPUMEHEHNEM MOIOLLIMX U
Ae3nHUUMpPYOLMX CPEACTB. Ycnyra BkitoyaeT B cebs
CyXyto yOOpKy.
Bpems, nepuoanyHocT

3aTpayMBaeMo | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
ybopka Xnnbix 15 MuH. He MmeHee 1
NOMELLIEHNI pasa B AeHb,
npwu
HeobxoanmocT
n vyawe

Cpoku npegocTtaBneHns Ha CPOK AelcTBNSA Aorosopa o NnpefocTaBneHnum
couunanbHou ycnyru coumanbHbIX YCIyr B COOTBETCTBUMN C MHAMBUAYaNbHON
nporpamMmMon NpegocTaBneHns coumanbHbIX yCnyr
lMogyweson HopmaTmB nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
PUHaAHCMpPOBaHNSA yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
coumanbHOW ycnyru YyTBEPXAEHNS TapMdOB Ha coumnanbHbIE YCIyru Ha




OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTAaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuW ycnyru

nokasaTtenu kayecTsa - NpefocTaBneHne ycnyru
OOIMKHO obecneunTb Noaaep>kaHue XKUnoro NoMeLLeHNs
nonyyaTens coumanbHblX ycnyr B ynctoTe. OueHka
pe3ynbTaToB - YAOBIETBOPEHHOCTb KAYECTBOM
npeaocTaBnNseMoi yCnyri, oTcyTcTBME 0600CHOBaAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WNHBaNUAOB M APYrUX nuy C
y4eTOM OrpaHuyeHunin nx

Hanuuune rpadurka yoopku, B COOTBETCTBUU C
CaHUTapHO-TUTIMEHNYECKUMIN HOpMaMK. YBopKa XKunbix
MOMELLEHMI OCYLLECTBNAETCA NPOMaPKUPOBaHHbLIM
WHBEHTAPEM, MOIOLLIMMU 1 Ae3UHPULMPYIOLLMMM
cpeAcTBaMu NOCTAaBLUMKA coumarbHbIX YCNyT.
ObecneveHne BO3MOXHOCTU BbINOSHEHUS yCryrn 6e3
NPUYNHEHNS HeyaobCTB UnNn Bpeaa 340POBbI0
nony4aTtens coumanbHbIX YCNyr, NPOsiBNIEHNE

XU3HeOeaTenbHoCTH 06CcnyXnBatoLLMM NepcoHanoM HeobXxoanMoii
JAENVUKaTHOCTU U KOPPEKTHOCTU MO OTHOLLEHUIO K
nony4yatensam counanbHbIX ycnyr
1.2. [lpepocTaBneHve nnowaaM >XUMbIX MOMELLUEHWA COrMacHo HopmaTuBam,

yTBEpPXAEeHHbIM [NpaBuTensCcTBOM XaHTbl-MaHCcUnckoro aBTOHOMHOro okpyra - Forpbl

OnucaHne couyunanbHOn
ycrnyru, B TOM Yucne ee
obobem

npegycmaTpuBaeT npefocTaBeHne KoKo-mecTa B
XWUMOM NOMeLLEeHNU, NoMeLLeHns obLLero Nofb30BaHNS
(pasgenbHble ybopHble, AyLUeBble, BaHHbIE,
yMbiBasnbHble, pa3feBarbHble KOMHaThI, ByderT,
KnagoBsas ANs XpaHeHUsi NMUYHbIX BELLEen nony4vartens
coumarnbHbIX YCNyr)

Bpems, NepuoanyHOCTb
3aTpadnmBaemMo | OKasaHus
€ Ha oKasaHue | ycrnyru
ycnyru 1 pas

npegocrasneHne BECb Nepuog eXXeHEBHO

nnoLlaan Xunblix NpoXnBaHns

nomMeLLeHnn

cornacHo

HopMaTmnBam,

yTBEPXKOEHHbIM

MpaBuTenscTsom

XaHTbl-MaHcuinckoro

aBTOHOMHOIO OKpyra

- FOrpbl

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK AencTeuns Aorosopa o npenocrtasneHnn
coumnarnbHbIX YCIyr B COOTBETCTBMU C MHJJ,MBMJJ,yaﬂbHOVI
nporpaMM017| npegocrtaBieHNd counaribHbIX yCecnyr

[MogyLweson HopmaTuB

nogyLueBon HopMaTMB PMHAHCUPOBAHUSA counaribHOM




dmHaHCUpoBaHUA
coumanbHoOu ycnyru

yCnyru yCTaHaBnuBaeTCHa B COOTBETCTBUM C MNMopsaakom
yTBEPXXAEHUSI TapMdOB Ha coumnarnbHble YCIyrn Ha
OCHOBaHUK NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHUS
coumanbHbIX ycnyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - KOrpe, yTBep>XgeHHbIM NOCTaHOBIIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOW ycnyru

nokasaTenim KayecTBa - Xunas nnowjagb AoIMKHa
COOTBETCTBOBATb CAHUTAPHO-3NNAEMMNONOrMYECKUM
TpeboBaHusAM, TpeboBaHUAM 0e30MacHOCTH, B TOM Yucne
NPOTMBOMNOXapHOW, obecneumBaTtb yaobcTBO
NPOXXMBaHWS, [OCTYNHOCTb ANs MHBanuaoB. OueHka
pe3ynbTaToB - yAOBNETBOPEHHOCTb KAYECTBOM
NpeaocTaBnNsAEMOi yCnyri, oTcyTcTBMEe 060CHOBaAHHbIX
»anob

Ycnosus
npenocTaBneHmns
coumanbHOM ycnyru, B
TOM YmCre ycrnoBus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 Apyrnx nu
C Y4ETOM OrpaHnyeHuni
NX XXN3HEOEATENBHOCTH

nog, cnanbHN OOMKHbI ObITb OTBEAEHbLI XOPOLLO
npoBeTpMBaeMble, Cyxue, CBETIbIE, TEMMbIE NOMELLEHNS.
BMecTuMocCTb cnanbHbIX KOMHAT cnegyeT NpUHMMaTh
Ans 00bEKTOB opraHM3aunn ons UHBanNUAoB. -
XPOHUYECKUX AYLLUEBHOOOMNBHbLIX C TSXENbIMU
HapyLIEeHUSIMN YMCTBEHHON AEeATENbHOCTU 4-6 MecCT, B
ocTanbHbIX opraHmsauusax - 1-3 mecta. PasmelleHune
nony4atensa couunanbHbIX YCyr OCyLLEeCTBNSETCA C
y4yeToM nora, Bo3pacTa, COCTOSAHMSA 340pOBbS,
NCUXNYECKON U NCUXONOrMYeCKon COBMECTUMOCTH.
BblgeneHune cynpyram, NpoXxuBatoLmMm B opraHnsaumm
coumanbHOro obcnyxmBaHus, N30IMPOBAHHOIO XXUIOro
NnoMeLLEeHNS ANna COBMECTHOro NpoxueaHus. lNomelleHns
[OIMKHbI obecneyvnBaTb yaoOCTBO NPOXMBAHUA
nosnyyatenen counanbHbIX YyCNyr, A0OMKHbI ObITb
obecneyeHbl cpeacTBamMm KOMMYHanbHO-6bITOBOro
BnaroycTponcTea 1 AOCTYNHbI ANs nonyyaTenemn
coumanbHbIX yenyr

1.3. OBGecneyeHne NnUTaHNEM COrnacHoO HopmaTBaMm, yTBEPXKAEHHbIM [MpaBUTENLCTBOM

XaHTbl-MaHcuinckoro aBToHOMHOro okpyra - Forpebl

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

npegycmaTpusaeT obecneyeHune notpedbHocTn
nonyyartens coumanbHbIX YCryr B NOSIHOLEHHOM U
cbanaHcupoBaHHOM NUTaHWUW, B TOM YUCre ANETUYECKOM
nUTaHUK, B COOTBETCTBUN C TpeboBaHNaMN,
yCTaHOBMNEHHbIMY NOCcTaHOBNeHueM [lpaBuTenscTea
XaHTbl-MaHcuinckoro aBTOHOMHOro okpyra - Forpbl oT 22
asrycta 2014 roga N 306-n "O Hopmax nuTaHus
nony4yatenen coumanbHbIX YCNyr B CTaUMOHapHON
dhopme B opraHnsaumsx counanbHOro obcnyxmnsaHums
XaHTbl-MaHcuinckoro asToHoMHoro okpyra - orpb!"

BpeEMS, NepuoanYHOCTb
3aTpayMBaeMo | OKasaHus
€ Ha oKasaHue | ycnyru




ycnyru 1 pas

obecneyeHune 40 MUH.
NUTaHMEM COrflacHO
HopMaTunBam,
yTBEPXAEHHbLIM
MpaBuTenscTsom
XaHTbl-MaHcuiickoro
aBTOHOMHOIO OKpyra

- FOrpbl

5 pas B AeHb

Cpoku npepocTasneHus
coumanbHOuW ycnyru

Ha CpPOK AencTeus Aorosopa o npenocrtasiieHnn
coumnarnbHbIX yCIyr B COOTBETCTBMU C MHJJ,MBMJJ,yaHbHOVI
nporpaMM017| npegocrtaBneHnd counaribHbIX yCcnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

nodyLeBon HOpMaTUB (PUHAHCMPOBAHNSA coLManbHOM
yCnyru ycTaHaBnuBaeTCHa B COOTBETCTBUM C NMopsaakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCryru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHWS
coumanbHbIX yenyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - KOrpe, yTBep>XgeHHbIM NOCTaHOBIEHUEM
lMpaButenscTBa XaHTbl-MaHCMNCKOro aBTOHOMHOTO
okpyra - KOrpbl ot 19 nekabpsa 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumansbHOm ycnyru

nokasaTenu kayecTsa - NpefocTaBneHne ycrnyrm AOmKHO
obecneunTb yaoBneTBOpeHue pmsnonornyecknx
notpebHocTel nonyyaTens counanbHbIX YCryr B
nonyyeHnn nutaHns. OueHka pe3ynbLTaToB -
YA0BNETBOPEHHOCTb KAYEeCTBOM NpeaoCcTaBnAeMon
ycnyru, otcytctBme o60CHOBaHHbIX Xanob

Ycnosus
npenocTaBneHmns
coumanbHOWM ycnyru, B
TOM YmCrne ycrnoBus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 Apyrnx nu
C Y4ETOM OrpaHnyeHunin
NX XXN3HEOEATENBHOCTH

ycnyra BbINOMHAETCA C y4eToM cobnoaeHmns
COTPYAHWKOM MOCTaBLUMKa CoLManbHbIX yCnyr
CaHUTapHO-rurmneHnyecknx Hopm. NpegocrasneHune
ycnyrn B o6eieHHOM 3are yypexaeHus, B cnyyae
HeobxoAMMOCTH - B KOMHATe nonyyaTens coumarnbHbIX
ycnyr. NutaHue gomkHo ObiTb NPeaoCTaBNEHO C y4eTOM
COCTOSIHWUSI 300POBbA NoNnyyYaTenst coumarnbHbIX YCNyr.
[MpepocTaBngaemoe NnUTaHWe AOMKHO ObITb perynspHbIM,
pasHoobpasHbIM, cbanaHcupoBaHHbIM. [locTaBLUMK
coumanbHbIX YCNyr yTBepXXaaeT pacnucaHue nogayvm
nuwm. ExxeqHEBHO BbIBELLMBAETCA MEHIO B MOMELLIEHUN
ANS NPUHSATUSA NN

1.4. ObecneyeHne MArkKMM WHBEHTapeM (o4exaown, obyBbi, HaTemnbHbIM Genbem u
NocTenbHbIMW NPUHAANEXHOCTAMMN) COrNAacHO HopMaTuBaMm, YTBEpPXXAEHHbIM [1paBuTeNns-CTBOM
XaHTbl-MaHcuinckoro aBTOHOMHOro okpyra - Forpbl

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

npegycmaTtpuBaeT obecneyeHne notpebHocTn
nony4yatensa couunanbHbIX YCNyr B ogexae, o0ysu,
HaTenbHOM 6enbe 1 NOCTENbHbLIX NPUHAANEXHOCTEN B
COOTBETCTBUN C TpeboBaHNSAMN, YCTAHOBNEHHBLIMN
nocrtaHoBreHuem [NpasutenscTBa XaHTbl-MaHcUNckoro
aBTOHOMHOro okpyra - KOrpbl oT 29 aBrycta 2014 roga N
314-n "O HopmaTuBax obecnevyeHnss MArkumM MHBEHTapeEM




opraHusauuin coumanbHoro obcnyxmnsaHms
XaHTbl-MaHCchincKoro aBTOHOMHOro okpyra - Korpbl npu
npenocTaBneHnn coumanbHbIX YCNyr B CTaLMOHapHON

dopme"

BpeMS, nepuoanyHoOCTb
3aTpayMBaeMo | OKasaHus
€ Ha oKasaHue | ycnyru
ycnyrn 1 pas
obecneyeHne MArknum
WHBEHTapEM
cornacHo
HOopMaTMBaM,
yTBEPXAEHHbLIM
MpaBuTEnNbLCTBOM
XaHTbl-MaHcuiickoro
aBTOHOMHOrO OKpyra
- KOrpbi:
opexaown, obysblo, 15 MUH. cornacHo
HaTenbHbIM 6enbem yTBEPXAEHHBIM
HOpMaTMBaM
NoCcTEeNbHbIMU 15 MuH. 1 pas B Hegentwo
NPUHaANEXHOCTAMM UnNn vawe npu
HeobxoanmMocTun

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpOoK nencTeus aorosopa o npepnocTtaBieHnn
coumnarbHbIX yCnyr B COOTBETCTBUN C VIH,D,I/IBVI,D,yaJ'IbHOVI
HpOFpaMMOVI npeanocrtaBieHna coumanbHbIX yCcnyr

lMoayweBon HopmaTuB
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLeBo HOpMaTNB (PUHAHCMPOBAHNSA CoLManbHOW
yCnyru yCTaHaBnMBaeTCHa B COOTBETCTBUM C MNMopsaakom
yTBEPXXAEHUSI TApMGOB Ha coumarnbHble YCIyrn Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHUS
coumanbHbIX ycnyr B XaHTbl-MaHCUACKOM aBTOHOMHOM
okpyre - KOrpe, yTBep>XgeHHbIM NOCTaHOBIIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl o1 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTtenuv Ka4yecTBa - MArkuii MHBEHTaPb AOSMKEH
COOTBETCTBOBATb CAHUTAPHO-3NNAEMNONOTMHYECKUM
TpeboBaHuam. Ogexaa, o0yBb, ronoBHble yOopbl,
HaTenbHoe 6enbe AoMmKHbl ObITb YA0OHbLI B HOCKE,
COOTBETCTBOBATbL POCTY M pasMepy nonyyatens
coumanbHbix yenyr. OueHka pesynbTaTos -
YyAOBMNETBOPEHHOCTb KAYECTBOM NpeaoCcTaBnseMom
ycnyru, otcytcTBme 060CHOBaHHbIX Xanob

Ycnosus
npenocTaBneHmns
coumanbHOWM ycnyru, B
TOM YmCrne ycrnoBus
AOCTYNHOCTK
npenocTaBneHmns
coumanbHOM ycnyru ans
NHBaNMAoOB 1 ApYrnx nuy

oaexna, obyBb, ronoBHble YOopbl, HaTenbHoe benbe
noabuparTca No Ce30Hy, POCTY U pasmepy nonyyaTtens
coumnanbHbix ycnyr. CooTBeTCTBME NOCTENbHbIX
NPUHAANEXHOCTEN CAHUTAPHO-TUTMEHNYECKUM HOPMaM U
TpeboBaHuaM. Hannume cneymansHo 060pyAOBaHHbIX B
COOTBETCTBUM C TPEOOBAHUAMM CAHUTAPHbLIX NPaBWUI
NoMELLEHNIA ONS1 XPaHEHUS NOCTENbHbIX
npuHagnexdHocten. lNpoBegeHne CMeHbl, COPTUPOBKK,




C Y4ETOM OrpaHuyeHunin CTUPKN U rnaxkeHbs 0enbsi B cneyunansbHo

NX XKN3HEeOEeATENbHOCTN | 060pYyAOBaHHbIX MOMELLEHNSAX B COOTBETCTBMM C
CaHUTAPHO-3NMAEMMNONOTMYECKUMIN NPaBUNaMN TEXHUKN
©esonacHocTun

1.5. Obecne4yeHne 3a cuyet cpencte nonydatena couunanbHbIX YCNyr KHUramm,
XypHanamu, radetamMmun, HaCToJIbHbIMU UTpamMun

OnuncaHune coumanbHom obecneyeHne KHMUramu, XxypHanamu, rasetamu,

ycnyru, B TOM yucrne ee HaCTONbHLIMU UrPaMn B COOTBETCTBUN C NOTPEOHOCTAMU
obbem nony4atens couunanbHbIX YCyr. Ycnyra BKIoYaeT:
npuem 3akasa oT nofnyyatensa coumanbHbIX YCNyr;
nony4yeHne OeHeXHbIX CPeACTB OT nonyyaTtens
coumanbHbIX yCnyr Ha npuobpeTeHue ToBapa;

[OCTaBKy TOBapOB Nosfly4aTesnto coumanbHbIX YCNyT;
npousBefeHNe OKOHYaTENBbHOroO pacyeTa C nosyvaTenem
coumanbHbIX YCIyr MO Yeky

BpemS, nepuoanyHoOCTb
3aTpayMBaeMo | okasaHus

€ Ha oKasaHue | ycrnyru

ycnyru 1 pas
obecneyeHne 3a cyeT | 25 MUH. 1 pas B Hegento
cpencTB nony4vaTtens
coumanbHbIX yCnyr
KHUramm,
XypHanamu,
rasetamum,
HaCTONbHbIMW
urpamm

Cpoku npegocTaBneHnst | Ha CPOK AENCTBUSA 4OroBopa O NpenoCcTaBnNeHUm
couunanbHOM ycnyru coumnarnbHbIX YCryr B COOTBETCTBUN C MHANBUAYANbHOWN
nporpamMmmMon NpegocTaBneHnsa coumanbHbIX YCnyr
MogyLweson HopmaTmBe noayLueBon HopmMaTme PMHAHCUPOBaHUA coLMarbHOM
drHaHCUpoBaHUSA yCnyru yCTaHaBnuBaeTCHa B COOTBETCTBUM C NMopsaakom
couunanbHoOM ycnyru yTBEPXKAEHUS TapndOB Ha coumarnbHble YCnyrn Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHUS
coumnanbHbIX ycnyr B XaHTbl-MaHCUCKOM aBTOHOMHOM
okpyre - KOrpe, yTBep>XgeHHbIM NOCTaHOBIIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl o1 19 nekabps 2014 roga N 500-n
[MokasaTenu kadecTsa U | NOKasaTesnun KayecTsa - CBOEBpPEMEHHOE npuobpeTeHune u

OLEeHKa pe3ynbTaToB OOCTaBKa nony4yaTtesito counalibHbIX YCNYr KHUT, ra3eT,
npegocrtaBneHnd XypHanoB, HACTOJIbHbIX UTP OTBEYaloLLnNX I'IOTpe6HOCTF|M
coumanbHom ycnyrun nony4yartena couunanbHbIX YCIyT. OueHka pe3ynbTaTtoB -

YyAOBNETBOPEHHOCTb KAYE€CTBOM NpeaoCcTaBNAeMou
yCNnyru, oTCyTCTBUE 060CHOBAHHBIX Xanob

Ycnosus obecneyeHune 3a cyeT cpencTts nony4yartena counanbHbIX
npegocrtaBneHnd ycnyr KHuramu, XypHanamu, radetamMmu, HaCToJibHbIMU
coumanbHoun ycnyru, B nrpamMmm ocylectBideTCcA C y4eTOM KOHKPETHbIX

TOM HKUcCIe ycnoBud noXenaHunn nony4yartena counanbHbIX YCIYyr Ha MOMEHT




AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WNHBaNUAOB U APYrux nuy
C y4eTOM OrpaHu4eHuni
NX XKN3HEAEATENBHOCTH

3akasa. B cnyyae ecnu nonyyatenb coumanbHbIX YCryr
npusHaH HefeecnocobHbIM, TpaTa AEHEXHbLIX CPEACTB
nony4yaTens counanbHbIX YCIyr OCyLLIEeCTBRsSIETCS B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM, PErynmpyoLLmnm
OTHOLLIEHUSI B chepe OneKku 1 nonevnTencTaa

1.6. MpenocTtaBneHne nNomMelleHUid AN NpoBeAeHUs coumanbHO-peabunUTaLmoHHbIX

MEpPONPUSTUIA, KyNbTYPHOTO 1 BbITOBOrO 0OCHYXMBaHMS

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

npegycmaTpuBaeT npegocTaBreHme NoMeLeHnin ons
opraHvsauumn coumnanbHo-peabunuTaumoHHbIX
MEepONPUATUIA, KyNbTYPHOro 1 ObITOBOro o6cnyxnBaHus
(3an neyebHon pU3KyNbTYpbl, NOMELLEHNA AN
npoBeAeHns TpyaoTepanum, KynbTypHO-40CYrOBOM
OEATENbHOCTU, B TOM YUCTIE KPY>KKOBbIE NOMELLEHMS,
aKTOBbIN 3a5, bubnunoTekm n np.)

Bpems, nepuoanyHoc
3aTpavnBaeMo | Tb OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas

npepocTaBneHne NOCTOSAHHO B eXeAHEBHO

nomeLleHnn ans COOTBETCTBUU

npoBeaeHns C pEXNUMOM

couunanbHo-peabunut | paboTbl

ALMOHHbIX

MepOonNpUATUNR,

KyNbTYPHOro n

OblITOBOrO

obcnyxmBaHus

Cpoku npepocTasneHus
coumanbHOm ycnyru

Ha CpPOK nencremns Jorosopa o npeanocTasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmMsA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIx yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayectBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KadecTBa - NOMELLEHNE A5l TPOBEAEHUS
coumanbHO-peabunmMTaLMoHHbIX MEPONPUATUI,
KyNbTYPHOro 1 6b6ITOBOro 06Cny>KMBaHnust fOSMKHO
oTBeYaTb CaHUTAPHO-3NUAEMMNOSOrMYECKNM
TpeboBaHuaM, TpeboBaHnaM 6e30nNacHOCTA, B TOM
4yucne NpoTUBONOXapHOM, obecneunBaTb HesonacHoe n
KOM(pOpPTHOE HaxoXAeHne nonyvarens counanbHbIX
ycnyr B opraHusauuun. OueHka pe3ynbTaToB -
yOOBNETBOPEHHOCTb KAYECTBOM NPefoCTaBNsSEMON




yCInyru, oTCyTCTBUE 06OCHOBAHHBIX »Kanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYruX nuy C
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

NoMeLLEHMS [OIMKHbI ObITb 0becneyeHbl cpeacTBamu
KOMMYHasnbHO-6bITOBOro GraroycTpoicTea 1 4OCTYMHbI
AN nonyyaTtenei coumnanbHbix yenyr. Nomellenus,
npepocTaBnsemMble 4N opraHu3aumm
peabunMTaLMOHHbIX MEPONPUSTUIA, ObITOBOrO
obcnyXxnBaHus, KynbTYpPHO-A0CYroBOi AeATENBHOCTY,
Mo pasmepam, KOHUrypaLun n pacnonoXeHuo
LOJKHbI 0BecneymnBaTtb NpoBeAeHNe B HUX BCEX
YNOMSIHYTbIX BblLLE MEPONPUSATUIA

1.7. lNpepoctaBneHue B Nnonb3oBaHue mebenu

OnuncaHue coumanbHomn
ycnyru, B TOM Yucne ee
obbem

npegycMaTpusaeT npegocTtasneHne mebenu cornacHo
yTBEPXXOAEHHbIM HOpMaTUBaM, B TOM Yucrne
afianTMpPOBAHHOWM K HyXJaM 1 3anpocam nosyyaTtenen
coumarbHbIX YCNyr B COOTBETCTBMU C OFPaHNYEHNAMU
XN3HEeAEATENbHOCTHU

BpeMs, nepmoan4Hoc
3aTpaynBaeMo | Tb OKa3aHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas
npefocTaBneHne B KPYrrocyTo4HO | Ha nepuos
nonb3oBaHne mebenu NPOXNBaHMUSA

Cpoku npepocTaBneHus
coumanbHoOm ycnyru

Ha CpPOK nencreuns Jorosopa o npeanocTtaslieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBnieHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmMsA
coumanbHOM ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTBa - NpeAoCcTaBleHne ycnyru
OOJMKHO obecneunTb yaoBneTBopeHme notTpebHocTen
nony4arensa couunanbHbIX ycnyr B ynobcTtee n
komcpopTe. OueHKa pe3ynbTaToB - YA0BNETBOPEHHOCTb
KayecTBOM NpenocTaBnsaeMon yCrnyru, OTCyTCTBUe
060CHOBaHHbIX anob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTK
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYInX NuL C
YY4ETOM OrpaHUYEeHnn nx
XN3HEeLEATENBHOCTU

mebenb [oMmKHa OTBeYaTb YCTAHOBIEHHbIM
CaHUTapPHO-TUIMEHNYECKUM HOpMaM U TpeboBaHMAM,
ObITb yOOOHON B NOMb30BaHUKN, NOAO0OPAHHON C y4eTOM
BO3pacTa, (hn3n4YeCKoro COCTOSAHNA nonyyaTtens
coumanbHbIX yenyr. B kaxgon komHaTte Heobxoanmo
UMeTb: WKad, cTon, rpaduH C KUNSYEeHOM BOAOW, a Ha
Kakgoro nonyvatenst coynanbHbIX YCryr: KpoBaTb, CTYnN
(6aHkeTKy), TyMBOUKyY. MpukpoBaTHbIE TYMOOYKN
HaOEeXUT oCMaTpMBaTb PAaOOTHUKOM NOCTaBLUMKA




coumanbHbIX YCIyr exenHeBHO. XpaHeHune
CKOPOMOPTALLMXCA NPOAYKTOB NUTAHUSA B NPUKPOBATHbIX
TymGo4Kax He paspellaeTcs. [ns ux xpaHeHus y
nocTaBLUMKa coLmanbHbIX YCryr AOMKHbI ObiTb

XOnoguibHUKN

1.8. I'Ipep,OCTaBneHme TMTIMEHNYECKNX ycnyr nudam, He CMOCOBHLIM MO COCTOSIHUIO

300pOBbA CaAMOCTOATENIbHO OCYLUECTBIIATL 3a cobon yxoa

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

ycnyra 3akntovaeTcs B UHAMBUOYaNnbHOM
obcnyxvBaHuM nony4aTens coumanbHbIX YCnyr,
npefoCcTaBNEHNN CaHUTAPHO-TUTIMEHNYECKON NOMOLLN,
BbINOJIHEHUMN HEOOXOAUMBIX NpoLeayp

Bpems,
3aTpaynBaemMo
€ Ha okasaHue
ycnyrn 1 pas

nepuoanyHoCT
b OKa3aHus
ycnyru

lMpepoctaBneHne
TMrMEHNYECKUX YCnyr
nvuam, He
CNOCOOHLIM NO
COCTOSIHMIO 3[0POBbS

CaMOCTOATENbLHO

OCYLLIECTBNATh 3a

cobon yxop;:

yMbIBaHUE, MOMOLLb B | 5 MUH. 2 pasa B AeHb

YMbIBaHUM

yxop, 3a rnasamu, 5 MUH. 3 pasaB

yLiaMmn 1 HOCOM Hegenwo

yXxo[ 3a nosiocTblo 5 MUH. 2 pasa B AeHb

pTa, nomoLlb B yxoae

3a nonocTbio pTa

(3ybamu unun

CbEMHbIMU

npoTesamu)

rmrmeHnyeckas 10 MUH. 1pasB?2

obpaboTka pyk, Hegenm

CTPUXKKA HOITEN;

rMrueHn4eckas 10 MuH. 1 pasB2

obpaboTka Hor, Hepenm

CTPUXKKa HorTen;

obTupaHue, 15 MuH. 1pasB

oOMbIBaHUe, Heaeno unm

rMrneHnyeckue Yalle npwm

BaHHbI Hanu4um
nokKasaHun

npuyecbiBaHue 5 MUH. 1 pa3 B AeHb

oKasaHue 5 MuH. 1 pa3 B mecsu

COOENCTBUA B




opraHusauumn 6puTbs

0opofabl, yCoB;

OoKasaHue 5 MUH. 1 pa3 mecsy,

coaencTeunsa B

opraHmsauum

CTPWXKM BOJIOC

nomoLub B ogeBaHum | 10 MuH. 2 pasa B eHb

N nepeofeBaHnn;

CMeHa HaTenbHoro n | 15 MuH. nocre Ka)xaoro

noctenbHoro 6enbs 3arpsi3HEHNS,
HO He pexe 1
pasa B Hefernto

CMeHa Namnepcos; 10 MuH. no 3 pas B
OeHb

NnomMoLLb B 10 MuH. no 3 pas B

NMofib30BaHUK J€eHb

TyaneTtom unu

CyoHOM

(conpoBoxaeHue B

TyaneT unu

BbICa)XXnBaHMe Ha

CYyQHO, BbIHOC CyAHa)

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencreuns Jorosopa o npeanocTtaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmMsA
coumanbHOm ycnyru

nogyLueBon HOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcMnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtesin KavyecTBa - npegocTaBlieHne ycnyru
AOIMKHO obecneunTb yAaoBNeTBOpEHNE
CaHUTaAPHO-TUTMEHNYECKNX I'IOTpe6HOCTeI7I nony4vyarens
couunarnbHbIX yCnyr. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCcInyru, oTcCyTcTBume 000CHOBaHHBbIX Xanob

YcnoBua npegoctaBneHns
coumanbHOWM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYINX NuL ¢
YY4ETOM OrpaHUYEeHNn nx
XN3HEeLEATENBHOCTU

ycrnyra BbINOJSHSETCS C y4eToM cobntofeHus
pabOTHMKOM MOCTaBLUMKa coLmarnbHbIX yCryr
CaHUTaPHO-TUTMEHNYECKUX HOPM C MPYMEHEHNEM
oOHOpas30BbIX NnepyaTok. MNpegocTtaBnseTcsa 6e3
NPUYMHEHNSA Kakoro-nnbo Bpeaa 340pOBbIo,
hr3nYeCKUX UM MoparbHbIX CTpadaHuii n HeynobeTs
nosy4YaTento coumanbHbIX ycnyr

1.9. Nomowyb B Nnpueme nun (KopMmneHme)




OnwucaHne couunanbHOmn
ycrnyru, B TOM Yucne ee
oobem

npegycmaTtpuBaeT NnpegocTaBrieHme yenyru
nony4arensam coumanbHbIX YCNyr, He CNOCOBHbIM MO
COCTOSHUIO 340POBbSA CAMOCTOATENBHO OCYLLECTBMATb
npuem Nun (KopMneHue). Ycnyra BknoyaeT nogady
MWLM nonyyaTernto coumnanbHbIX YCryr, MOMOLLb B
npuemMe nuLIn, B TOM YUCre KOPMIEHNE JTOXKOM

BpewmA, nepnognvyHocCT
3aTpavymnBaeMo | b OKa3aHus
€ Ha OKa3aHune | ycnyru

ycnyru 1 pas

NOMOLLb B Npueme 20 MUH.

nnLn (KopMmIieHne)

5 pas B AeHb

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa 0O NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHns coumanbHbIX YCnyr

lMogyweBon HopmaTuB
dMHaHCUpoBaHUA
coumanbHOW ycnyru

noayLweBor HopMaTnB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha couunanbHbIe YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OL|eHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NpeaoCcTaBeHne ycnyru
OOJDKHO obecneynTb yaoBNeTBOpeHne
dusnonornyecknx noTpebHocTen nonyyarens
coumanbHbIX YCnyr B nonydyeHun nutanms. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBne 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM

yucrne ycrosus
JAOCTYMHOCTY
npenocTaBneHns
coumanbHoi ycnyru ans

MHBaNMAOB U Opyrux nuy, C

y4eTOM OrpaHUYeHui nx
XN3HEOEATENbHOCTY

npu Heo6XoAMMOCTY NpK NPefoCTaBNeHNN YCryri
pabOoTHUK NocTaBLUMKa CoLManbHbIX YCNyr AOMKEH
yAao6Ho ycaauTb nosyyatens counanbHbIX YCnyr.
Ycnyra BbINOSHSAETCS C y4EeTOM CoOnoaeHNs
paboTHMKOM MOCTaBLUMKa CoLManbHbIX yenyr
CaHWUTapHO-TUrMeHnYecknx Hopm. MpepocraBnseTcs
6e3 NpuYMHeHNs kakoro-nnbo Bpeaa 340pPOBbIo,
r3nYeCKUX NN MoparbHbIX CTpadaHuii n HeynobeTs
nosyyaTento coumanbHbIX ycnyr

1.10. OTnpaBka 3a c4eT CpeAcTB MofyyaTensd coumanbHbIX YCnyr

KoppecnoHaeHunmn

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycrnyra npegycmatpuBaeT AOCTaBKy B MOYTOBOE
OTAENEHNE CBSA3M M OTNPABKY KOPPECNoHAEeHUMN 3a
CYeT cpeacTB nonyyaTenen coumnanbHbIX YCIyT,
BKIOMAET:

MOMOLLb B HAMUCaHWUW (3aNOfTHEHMM) NOYTOBOIA
KOPPECNOHAEHLMN;

noyToBoM




oTnpaBkKy (Nofy4eHne) NoYTOBOM KOPPECNOHAEHUNN;
NpoYTEHUE NOYTOBOW KOppecnoHAeHUnn

Bpems, nepuognyHoCT
3aTpaynBaeMo | b okasaHus
€ Ha okasaHue | ycnyru
ycnyrn 1 pas
oTnpaska 3a cyeT 15 MuH. 1pasB
cpeacTs nonyvarens Hegenwo
couunanbHbIX ycnyr
no4YToBOM
KoppecnoHAeHUuUm

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCMPOBAHNS cCoLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMdOB Ha coumnanbHbIe YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHom ycnyru

nokasaTernuv Kka4yecTBa - CBOEBPEMEHHAs OTnpaBKa
(monyyeHne) No4TOBOWN KOppeCcnoHAEeHUMM nonyyaTens
coumanbHbix yenyr. OueHka pesynbTaTos -
yOOBETBOPEHHOCTb KA4eCTBOM NpeaoCcTaBnsieMomn
yCnyru, oTcyTcTBue ob0CHOBaHHbIX »anob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYINX NuL ¢
YY4ETOM OrpaHUYEeHNn nx
XKN3HEeEeATENbHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLymnKa
coumanbeHbIx yenyr (coumanbHbeiM paboTHukom). Mpu
okasaHuu ycrnyrn obecnevmsaeTcs
KOH(pnaeHUManbsHOCTb UHOpMaLUUK. Ycnyra MoxeT
oKa3blBaTbCA B anekTpoHHoM Buae (B Buge CMC unu no
3NEKTPOHHOM No4yTe) 1 BKNoYaTb B ceba Habop TekcTa
3MNEKTPOHHOro NMCbMa NoA QUKTOBKY U ero oTnpaska. B
cnyyae ecnu nosny4arernb counanbHbIX YCryr Npu3HaH
HegeecnocobHbIM, TpaTa AEeHEXHbIX CPeACTB
nonyyaTens coumanbHbIX YCNYr OCYLLECTBNAETCS B
COOTBETCTBUMN C 3aKOHOAATENBCTBOM, PErYINPYIOLLUM
OTHOLLEHWsI B chepe OMNeKn 1 nonevymTenscTea

1.11. CogencTene B opraHnsaumm putyanbHbIX yCryr

OnwucaHne couyunanbHOn
ycrnyru, B TOM Yucne ee
oobem

npegycmaTpuBaeT B Criyqyae cMepTu nonyyaTtens
coumanbHbIX yCNyr U3BeLLeHne ero poaAcTBEHHMKOB (Mpu
X Hanu4nn) o pakTe ero cMepTu. Ycnyra BKN4YaeT:
opraHusauuio MeANLIMHCKOrO OCBUAETENbCTBOBAHNA
dakTa cmMepTu;

odopmMIieHne cnpaBku 0 cmepTu B opraHax 3AIC;
odhopmMneHne 4OKyMEHTOB Ha norpebeHue;
opraHu3auuio NpefocTaBNeHns pUTyanbHbIX yCryr B




npepnenax rapaHTUpoBaHHOIO NepeYvHda ycnyr no
norpe6eHV|ro, B TOM 4Yucne Bbi30OB cneumnann3npoBaHHbIX
pUTYyanbHbIX CJ'Iy)K6 n onnara UM, npenocraBneHne
KOMMNJ1EKTA I'IOXOpOHHOVI ogexnbl

BpeMS, nepuogn4HoCT

3aTpaynBaEeMO | b OkasaHus

€ Ha oKkasaHue | ycnyru

ycnyrn 1 pas
coaencrene B 120 MUH. npu
opraHusauum HaCTynneHum
pUTyanbHbIX ycnyr dakTta

Cpoku npegocTaBneHus
coumanbHoW ycnyru

B Cny4ae CMepTu nomny4aTtens coumarnbHbIX ycnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOuM ycnyru

nogyLueBon HOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha coumnarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOWM ycnyrm

nokasaTenu KayecTBa - OKasaHue yCnyru JOJIKHO
obecneunTb NpefocTaBneHne puTyanbHbIX YCNyr.
OueHka pe3ynbTaToB - OTCYTCTBME Xanob co CTOPOHbI
POACTBEHHUKOB YMEpPLUEro nony4aTtens coumanbHbiX

ycnyr

Ycnosus npegocTaBneHns
coumanbHOM ycnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy C
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npenocrtasiiaeTca C npueievyeHnem
cneynanmn3npoBaHHbIX OpFaHI/I3aLI‘I/II7I, B COOTBETCTBUU C
TpaguunamMmn n oOblvasmu, He npoTmeopeYvallmmMmmn
CaHUTApPHbIM N NHbIM Tpe6OBaHI/IFIM

1.12. CogencTene B OTNpaBEHUN penNrmo3HbiXx o0psAoB TpaguUMOHHbBIX KOHeccuin

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

ycrnyra HanpasrieHa Ha y40BreTBOPEHNE OyXOBHbIX
3anpocoB nonyyaTensa counanbHbIX YCRyr n
npegycmaTpuBaeT oka3aHue NoMoLUy B NpoBeaeHnn
penurnosHblx obpsaoB, B TOM YUCE C NpUBNeYeHneM
CBSILLEHHOCNYXXUTENEN, PENUrMo3HbIX OpraHusaumi
TpaguUMOHHBbIX KOHeccuin. lNpegycmatpusaeT
cosfaHue ycroBun ans npoeeaeHns obpsaos, Hanuyne
cneyunanbHO OTBEeAEHHbIX MECT NS 3TOro (MonesibHbIX
KOMHaT, YronkoB)

BpeMs,
3aTpaynBaemMo
€ Ha okasaHue

nepuoanyYHoCT
b OKa3aHus
ycnyru




ycnyru 1 pas
CopencTeune B
OoTnpaBneHnn
PENMUrMo3HbIX
obpsgos
TPaANLMOHHbBIX
KOHdbeccuin:
B OpraHusauum no no mepe
coumanbHoro notpebHocTn | HeobxoaMmocT
00CNyXMBaHNS; n
C NpuBnevYeHnem 20 MUH. no mepe
CBSILLEHHOCNYXNUTENE HeobxogumocT
n n

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCRyr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB (hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMdOB Ha coumnanbHbIe YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

[NokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NpeaoCcTaBeHne ycnyru
OOJDKHO obecneynTb YyAOBNETBOPEHHOCTb Nofyvarens
coumanbHbIX YCNyr B AYXOBHbIX NOTPEOHOCTSAX,
OTnpaBneHnn pennrnosHblx obpsaos. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBMe 060CHOBaHHbIX
Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYrnX Nuu ¢
YY4ETOM OrpaHMYEeHnn nx
XN3HEeLEATENBHOCTU

npy Co3aaHUN YCroBUI NS OTNPaBAEHNS PENUTMO3HbIX
06psAa0B AOMKHbI BbITb CTPOro yYTEHbI
BEpoucnosegaHue, BO3pacT, nosn, pusmyeckoe
COCTOSIHWE nony4yaTenemn coumarnbHbIX YCNyr,
0COBEHHOCTN PENUIMO3HBLIX 0DPSA0B, NPUHATBIE B
pasnnyHbIX KoHdeccusix. He gonyckatoTcs nobble
yLiemneHusa npas cBOOOAHOro oTnNpaBneHns
penurnosHeix obpsiAoB BEPYHOLLNMU

2.1. BbinonHeHne npouenyp, CBA3aHHbIX C HabnAeHWEeM 3a COCTOSHMEM 340POBbA
nonyyartenen counanbHbIX yCnyr (M3aMepeHue TemnepaTypbl Tena, apTepuanbHOro gaBreHns,

. CounanbHO-MeaULMHCKUe yCryru

KOHTPOSb 32 NPMEMOM FIEKAPCTB U MHbIe NpoLeaypbl)

OnuncaHune coumanbHomn
ycnyru, B TOM 4Yucne ee

ycnyra npegocrtaBndaeTcAa B COOTBETCTBUN C
Ha3Ha4YeHnemM megununHCKoro pa6OTHVIKa mnnn no




obobem

npocbbe nonyyaTtens coumanbHblX ycnyr. BeinonHeHve
npoueayp, CBA3aHHbIX C COXpPaHEHUEM 300PO0BbS
nonyvyaTenei counanbHbIX YCnyr, cnocobcTByeT
YNyYLLEHNIO COCTOSIHNSA X 340POBbS Y CaMOYyBCTBUS,
YCTPaHSIET HEMPUSTHbIE OLLYLLEHUst aguckomdopTa

Bpems, nepuognyHoCT
3aTpavnBaeMo | b OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
BbIMOSIHEHNE
npouenyp,
CBsI3aHHbIX C
HabnoaeHnem 3a
COCTOSIHMEM
30,0p0BbS
nonyvyartenen
coumanbHbIX YCNyr:
nepBUYHbIA OCMOTP 20 MuH. 1 pas npu
3aceneHumn
n3mepeHue 5 MUH. 1pasB
Temnepatypbl Tena Hegento
n3mepeHue 5 MUH. 1pasB
apTepuanbHoro Henento
OaBneHns
KOHTpOSIb 3a 5 MUH. no
NPUEMOM feKapCcTB Ha3Ha4YeHuo
Bpaya
BbinonHeHne
MEANLMHCKNX
npoueayp no
Ha3Ha4YeHuo
nevaulero Bpava:
npodounakTmka 10 MuH. no
obpasoBaHus Ha3Ha4YEeHUIO
NposiexXHen Bpaya
(nepemelleHne B
npegenax nocrenu,
rMMrMeHn4YecKkni
Maccax n 1.4.)
obpaboTka 10 MuH. no
NPONEXHEN; Ha3Ha4YeHuo
Bpava
HanoXxeHwe 10 MuH. no
KOMMpeccos, Ha3Ha4YeHuo
OCyLLeCTBMneHne Bpaya

nepeBA30K, BTUpaHue

Masu, NocTaHoOBKa
OaHOK, HanoXeHne
rOPYNYHUKOB




OCYyLLIECTBIEHMNE 10 MuH. no

NOAKOXHbIX U Ha3Ha4YeHuo

BHYTPUMbILLEYHbIX Bpaya

BBEOEHUN

NeKapCTBEHHbIX

npenapaTos

BbINOSTHEHNE 10 MuH. no

OUYUCTUTENBbHbIX Ha3Ha4YeHuo

KNn3m Bpaya

3akanbiBaHWe Kanenb | 5 MuH. no
Ha3Ha4YeHNo
Bpaya

3abop maTtepunanos 5 MUH. no

Ans npoBeaeHNs Ha3Ha4YeHNo

nabopaTopHbIX Bpaya

nccnenoBaHum;

nposeneHue, 10 MuH. no mepe

cofEencTeme B HeobxoaumocT

npoBegeHnn "

NMMYHOMNpodUNakTn

KN MHPEKLMNOHHbIX

3aboneBaHumn

(BakumMHaums)

OkasaHue nepBoM 15 MUH. no mepe

(aKCTpEHHOW) HeobxoaumocT

noBpadebHomn "

NOMOLLN;

Copeinctsue B 15 MuH. no mepe

oKasaHuu HeobxoanmocT

MeaULMHCKON "

nomMoLun (BbI30B
Bpaya, 3anncb Ha
npuem,
CONpPOBOXAEHNE
nonyvyaTtenen
coumanbHbIX YCryr B
opraHusauum
34paBOOXPaAHEHNS U
noceLleHne ux B
cnyyae
rocnutanunsaymm)

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa 0O NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
dMHaHCUpoBaHUSA
coumanbHOW ycnyru

noayLUeBoi HopMaTNB (hUHAHCUPOBAHMS COLMArnbHOA
yCnyru ycTaHaBnueaeTcs B COOTBETCTBUM C Mopsaakom
yTBEpXAeHNs TapudoB Ha coumarbHble YCryru Ha
OCHOBaHWUM NoAyLUEBLIX HOPMaTUBOB (PMHAHCUPOBaHUSA
coumanbHbIX ycnyr B XaHTbl-MaHCHInCKOM aBTOHOMHOM
okpyre - KOrpe, yTBep>aeHHbIM NOCTaHOBIIEHUEM




lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTesin KavyecTBa - npegocTaBlieHne ycnyru
AOIKHO cnocobcTBoBaTh COXPaHEHNIO XN3HWN, 300Pp0BbA
nnbo YyNy4LleHnt0 COCTOAHNUA 300P0OBbA NnoNtydaTend
couunanbHbIX yCnyr. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCcnyru, oTcyTcTBume 0D00CHOBaHHBbIX Xanob

YcnoBua npegoctaBneHns
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYInNX NuL C
YY4ETOM OrpaHUYEeHnn nx
XN3HEeLEATENbHOCTU

ycryra npefoctaBnsieTcs MeguuMHCKUM NepcoHanom
nocTaBLyMKa coumanbHbIx yenyr. Hanuuune
MEeANLIMHCKOM NULIEH3UN Y NOCTaBLUMKa coLmarnbHbIX
ycnyr. Y4nTbIBalOTCA pEKOMEHAAUNN COOTBETCTBYHOLLMX
MHCTPYKUMIA MO NPUEMY NeKapCTBEHHbLIX CPEACTB MU MO
NMPUMEHEHUIO N3OENNA MEAULNHCKOTO Ha3HaYeHUs 1
CaHUTapHO-TUIIMEHNYECKOTO yXoaa

2.2. [poBeaeHne 0300pOBUTENBHBIX MEPONPUATUIA

OnucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

ycryra BKrto4aeT NOMOLLb B OCBOEHWUW U BbIMNONTHEHWM
MOCMUIbHbIX 0340POBUTENbBHBLIX MEPONPUSTUIA
nony4artenem coumarnbHbIX YCNyr, CNocoOCTBYOLLNX
YNYYLIEHUIO COCTOSIHMS UX 300POBbS 1 CAMOYyBCTBUS

Bpems, nepuognyHoCT
3aTpayMBaEeMoO | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas

nposegeHne no

0340POBUTESTBbHbIX MEOVLIMHCKNM

MEPONPUATUN nokasaHnsam

dunsnotepanesTnyec | 15 muH.

Kne npoueayps!;

MeXaHU4YeCcKnin 15 MUH.

Maccax;

npUroToBneHne 5 MuH.

KMCrnopogHoro

KOKTEeNnNs;

duToTepanus; 5 MUH.

MHransauus; 10 MuH.

naseponeyeHve (N0 | 5 MUH.

30HaMm);

napacunHoBble 15 MuH.

annnkaumu;

ranokamepa, 15 MUH.

nposegeHne 30 MUH.

0340pOBUTENBHOMN

TMMHAaCTUKK, 3aHATUI

no odLen




doumsmyeckom
NOAroTOBKE N UHbIX
0340pPOBUTESTbHbIX
MEPONPUATUN.

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpefocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBMAYANbHOM
nporpaMmMon NnpefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayweBon HopMaTnB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUncKoM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 gekabps 2014 roga N 500-n

lNokasaTenu kayecTsa 1
OLIEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOm ycnyru

nokasaTenu KayecTsa - pefoCTaBIEHNE YCIYTn
OOJIMKHO CNocoOCTBOBAaTL NOAAEPXKAHUIO, YIYYLLEHNIO
COCTOSIHUSI 34,0POBbS MONy4YaTeNns coumanbHbIX YCIyT.
OueHKa pe3ynbTaToB - Y40BIETBOPEHHOCTbL KAYECTBOM
npeaocTaBnsieMoi yCnyru, oTcyTcTBME 06O0CHOBaAHHbIX
»anob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYINX NuL ¢
YY4ETOM OrpaHUYEeHnn nx
XN3HEeLEeATENbHOCTU

ycrnyra npeaocTaBnseTcs MeguLMHCKUM NepPcoHanom
nocTasLUMKa coumnanbHbix yenyr. CobniogeHune
cneumanncTom, okasbiBalLUM YCNyry, NpaBui TEXHUKN
6Ge3onacHOCTM Npu BbINOMTHEHUN Npoueayp, TEXHONOIrMN
npoBeAeHNs MeanunHcKnx npouenyp. Hanvuune
cneunanbHOro TEXHUYECKOro OCHaLLEeHMUsA
(o6opynoBaHus, NnpmbopoB 1 annapatypbl) 1
aKCnnyaTauMoHHbIX JOKYMEHTOB Ha Hero. Ycnyra
NpeaocTaBnsAeTCcsa C y4eTOM COCTOAHUS 340POBbS
nonyyaTens coumanbHbIX ycnyr

2.3. CucrtemaTtudeckoe HabnogeHue 3a nonyvyatendamMmn counanbHbIX yCnyr B Uendax

BbIABNEHNA OTKITOHEHUI B COCTOSHUN UX 340poBbA

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

YAOBMETBOPEHVE NOTPeBGHOCTY nonyyartens
coumanbHbIX YCryr B colpanbHO-MeanLMHCKOM
obcnyxnBaHuM nyTem nNpoBeeHns HabnogeHnn 3a
COCTOSIHMEM KX 300POBbSA. Ycnyra BKNo4aeT 0CMOTP
nonyyaTenei counarnbHbIX YCNyr, M3MepeHue
TemnepaTypbl Tena, apTepuanbHoro AaBreHus,
OTCrEXMBaHNE N3MEHEHWI COCTOSIHUS MosyyaTens
coumanbHbIX YCIyr No ero BHELLHEMY BUAY W
CaMO4yBCTBUIO, OO BSCHEHNE MOJTyYaTENtO coumanbHbIX
yCnyr pesynbTaToB M3MEPEHMWIA 1 CUMMNTOMOB,
yKasblBaloLMX Ha BO3MOXHble 3aboneBaHus

BpeMs, nepmoanu4HoCT
3aTpaynBaemMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas




cuctemaTtuyeckoe 15 MUH. €XXeHEBHO
HabnioaeHue 3a unn no
nonyyatenamu MeaNLMHCKAM
coumanbHbIX yCnyr B nokasaHnam

Llensax BbiIABNEHUS
OTKMNOHEHNN B
COCTOSIHUM UX
3[,0pOBbS

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHOW ycnyru

noayLeBo HopmaTuB hMHAHCMPOBAHMS coLManbHOM
ycnyru yctaHaBnmBaeTcs B cooTBeTcTBUM ¢ Mopsaakom
yTBEpXXAeHusi TapudoB Ha coumanbHble YCryrn Ha
OCHOBaHMU NOAYLLIEBLIX HOPMATUBOB (PMHAHCUPOBAHUS
coumanbHbIX ycnyr B XaHTbl-MaHcuiickom aBTOHOMHOM
okpyre - FOrpe ot 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTsa 1
OLUEeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOuW ycnyru

nokasaTtenu ka4ecTsa - NpeAoCTaBreHne ycnyru
LOJIKHO cnocobCcTBOBaTb COXPAHEHUIO 34,0POBbSA
nonyyatens coumansHbix ycnyr. OueHka pesynbTaTos -
YOOBNETBOPEHHOCTb KaYeCTBOM NPEAOCTaBNSEMON
YCINyru, OTCYTCTBME 0GOCHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WHBaNUAOB M APYrUX nuy C
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npepnocrtasndaeTca MmeguunHCKMM nepcoHasom
nocTaBLiuKa counanbHbIX yCnyr, C y4€TOM COCTOAHUA
300pOBbA nony4vyartend counarnbHbIX YCIyT,
MEOMLMHCKNX 3aKNYeHNI

24, KOHch'IbTVIpOBaHVIe no couunanbHO-MeOUUUHCKMM BOMNpocam (I'IO,EI,,EI,Gp)KaHVIFl n
CoXpaHeHnda 300poBbA nonyaneneVl coumnanbHbIX ycnyr, npoBeneHunA 0300POBUTESIbHbIX
MGpOI'IpMFlTMVI, HabnoaeHua 3a nonyyatendMmm couuaribHbIX ycnyr B LUeNndAX BbIABIIEHUA

OTKITOHEHWIN B COCTOAHUN UX 340POBbSA)

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

OKasaHue KBanvuumpoBaHHOW NOMOLLM B NpaBUiIbHOM
MOHVMAHUN N PELLEHUN CTOALLUX Nepen nonyyaTensamm
coumanbHO-MeANLMHCKNX Npobnem:

BblsiIBNEHNe npobnem;

pa3bsCHeHne cytu npobnem n onpegenexHne
BO3MOXHbIX NMyTeN UX peLleHns:;

paspaboTka pekoMeHfgauuni ansa nonyvarens
coumanbHbIX YCIyr MO peLUeHnio CTOALWNX Nnepes HUM
npobnem

BpeMs, nepmoanu4HoCT
3aTpaynBaemMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas




KOHCynbTUpOBaHMe 10 MUH. no mepe

no HeobxoammocT
coumansbHo-MeanLUnH N, HO He pexe
CKUM Borpocam 4 pa3s B rog,

(nopaep>xaHus n
COXpaHeHus
3[0pOBbS
nonyvyartenen
coumanbHbIX YCNyr,
npoBeaeHus
034,0pOBUTESbHbIX
MepOonpUATUNR,
HabnoaeHus 3a
nony4yarensamu
coumanbHbIX YCrnyr B
Lenax BbISBMEHUA
OTKINOHEHUI B
COCTOSAHUN NX
30pOBbS)

Cpoku npepocTaBneHus
coumanbHOuW ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumansbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyru

nokasaTtenu KayecTsa - NpefoCTaBlIEHNE YCIYTn
AOJIMKHO YAOBMNEeTBOPUTbL NOTPEOHOCTL NonyyaTens
coumanbHbIX YCNyr B NpeAcTaBrieHnm nHpopmMaumm no
coumanbHo-MeauuuHcknm Bonpocam. OueHka
pe3ynbTaToB - YAOB/IETBOPEHHOCTb KAYECTBOM
npeaocTaBnNsieMoi yCnyru, oTcyTcTBME 0O0CHOBAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoOM ycnyru ans
WHBaNUAOB M APYruX nuy c
y4eTOM OrpaHuyeHuin nx
XVU3HeOesATeNnbHOCTU

ycnyra npepnocrtasndaeTca MmeguunHCKMM nepcoHasnom
nocTaBLiuKa counanbHbIX yCnyr, C y4€TOM COCTOAHUA
300pOBbA nony4vyartend counarnbHbIX YCIYT. ycnyra
npenocrtaBnAeTCA Kak UHaQunBMnayarnbHO, Tak U B rpynnax

2.5. lNpoBegeHne MeponpuATUA, HanpasfeHHbIX HA (POPMUPOBaHUE 340POBOro obpasa

XN3HN




OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

npoBedeHNe CaHUTapHO-NPOCBETUTENLCKOWN paboThl,
HanpasreHHON Ha hopMUpoBaHUE Y NonyvaTens
coumarnbHbIX YCNyr HaBbIKOB 340p0OBOro obpasa XusHu,
nsbasneHne oT BpeaHbIX NpUBbLIYEK N Ap. (MeponpuaTus
C MCnonb3oBaHMEM NPOUNBHON NUuTepaTypbl U
pasgaToyvHblX MaTepuanos (bpoLuopbl, MUCTOBKM,
KHVXXHas NpoayKums, Bugeo-, ayguoMmartepumarnsl 1 np.),
npoeefeHue becen, nekunn c nonyyaTtenem
coumanbHbIX YCIyr)

Bpems, nepuoanyHocT
3aTpaynMBaeMo | b OKa3aHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
nposegeHne 15 MuH. 1 pasB
MEepPONpUATUR, Hegento
HanpasreHHbIX Ha
dopmupoBaHue
3noposoro obpasa
XN3HU

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencremns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBinieHna counarnbHbIX yCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCMPOBAHNS CoLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

[NokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTtenu ka4yecTsa - NpefocTaBneHne ycnyru
OOJMKHO YAOBNETBOPUTL NOTPEOHOCTL NonyyaTens
coumanbHbIX ycnyr B popMmnpoBaHum 340poBoro obpasa
Xn3HU. OLeHKa pe3ynbTaToB - YAOBIETBOPEHHOCTb
KayecTBOM NpenoCcTaBnsaeMon ycnyru, OTCyTCTBUE
060CcHOBaHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WNHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npenocrtasiideTcA pa6OTHVIKOM nocrtaBLLUKa
coumnanbHbIX YCNYT Kak nHOnBuAayanbHO, TakK U B rpynnax

2.6. [poBegeHne 3aHATUIM NO aganTUBHON PUINYECKON KyNbType

| Onncaxue coumansHo

| nposegeHmne 3aHATUIN C BKIKOYEHNEM KOMIMIEKca




ycrnyru, B TOM Yucne ee
oobem

PU3NYECKUX YNPaXKHEHUIN, HAaNpaBeHHbIX Ha
peabunuTtauuvio 1 agantaumio B HopMarbHON
couunanbHoOu cpee nigen ¢ orpaHNYeHHbIMN
BO3MOXHOCTAMM 300POBbS

Bpems, nepuognyHoCT
3aTpadnBaeMo | b okasaHus
€ Ha oKasaHue | ycnyru
ycnyrn 1 pas
npoBegeHne 3aHatuin | 30 MuH. 2 pasaB
no aganTUBHOM Heaeno unu
doumsmyeckom no
KynbType MeaUNLUNHCKAM
noKasaHnAM

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa 0O NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npeocTaBneHns coumanbHbIX YCnyr

lMogyweBon HopmaTuB
dMHaHCUpoBaHUA
coumanbHOW ycnyru

noayLweBor HopMaTnB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha couunanbHbIe YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OL|eHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu KkayecTsa - NpeAocTaBneHne ycnyru
OOJKHO YAOBNETBOPUTL NOTPEOHOCTL NnonyyaTens
coumanbHbIX YCnyr B NPOBEAEHUN 3aHATUI NO
afanTuBHOW chusnyeckon kynbtype. OueHka
pesynbTaToB - YAOBMETBOPEHHOCTb Ka4YeCTBOM
npeaocTaBnAeMon ycnyru, oTCyTcTBne 060CHOBaHHbIX
Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 APYrnX Nuuy
YY4ETOM OrpaHUYEeHnn nx

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumnanbHbIX yenyr. Hannymne cneumansHo
0bopyaoBaHHbLIX B COOTBETCTBUM C TpeboBaHnsMHU
CaHWTapHbIX NpaBun NoMeLLeHni (MecT) ons
npoBefeHns 3aHaTui. Hannune peabnnutaumoHHOro,
CMOPTUBHOIO N 0300pOBMTENBHOrO 0H6opyaoBaHUSA
(mayen, obpyyen, MHaMBUAYanbHbIX HANOMbHbIX
KOBPUKOB, TMMHACTUYECKMX NasfioK U MHOIo

XN3HEeLEeATENbHOCTU obopynoBaHus). Ycnyra npegocrasnseTcs no
MeAMLUMHCKMM NOoKasaHusaM. Ycnyra npeaocTaBnsieTcs
Kak MHAMBUAYasbHO, TakK U B rpynnax
2.7. CopenctBne B obecneyeHnn nNoO 3aknwyeHMo Bpada (denbawlepa)

NeKapCTBEHHbIMW npenapatamMmu, wugenmamm mMegununHCKoro HasHadeHud, B TOM 4uUchne
MNOKYMKa 3a CHET CpeACTB nojiydaTtend coumarnbHbIX YCNyr N 4O0CTaBKa Ha AOM, CONMpOoBOXAEHNE
B MeanUunHCKne opraHmnsaunm (B npeagenax HaceneHHoro I'IyHKTa).

OnucaHune couunansHoii
yCryru, B TOM YuCre ee

ycnyra BKIOYaeT:
noceLleHne MeanLMHCKON opraHnsaumnn coumanbHbiM




obobem

paboTHUKOM (3anucb Ha NPUEM K Bpady, Bbi30OB
y4acTKOBOro Bpaya, cbop AOKYMEHTOB, BbINMUCKa 1
nosny4yeHne peLenToB, pe3ynbTaToB MegULMHCKOrO
obcnepoBaHuna n gp.);

npuobpeTeHne 3a CYeT CPeACTB nonyyartens
coumanbHbIX YCryr Heo6XoAUMbIX NIEKAaPCTBEHHbIX
npenapaToB AN MEAULNHCKOrO NPUMEHEHUSA 1 (Unn)
MEeLMLMHCKUX U3OENUIA NO 3aKNOYEHMIO BpaYva Unm
nony4eHne 6ecnnaTHo (Ha NbroTHbIX YCNOBMAX) U UX
AOCTaBKy nosy4aTtento coumanbHbIX YCNyr;
conpoBoXaeHne paboTHMKOM NOCTaBLUMKA CoLUManbHbIX
ycnyr nonyvartensi coynanbHbIX YyCnyr B MEQULIMHCKYHO
opraHusauuio (B npegenax HaceneHHoro nyHkTa) ons
NpoBeAeHNA MEANLMHCKNX KOHCYNbTaUURA, NonyyYeHns
MeaNLMHCKON MOMOLLM, NSIAHOBOW rocnutannsayum,
nabopaTopHbIX UCCNEeAOBaHUI U Ap. B COOTBETCTBUN C
Ha3HayeHneM Bpaya, a TaKkke B Criyyae
rocnuTanusayumn nony4yatens coymanbHbIX ycnyr

Bpems, nepuoanyHocCT
3aTpaynmBaeMo | b OKa3aHus

€ Ha oKasaHue | ycnyru

ycnyrn 1 pas

coaencrTene B 25 MUH.
obecneyeHumn no
3aKIMOYEHNIO BpaYa
(cbenbawepa)
neKkapcTBEHHbLIMU
npenaparamu,
n3aennsammn
MeONLIMHCKOro
Ha3Ha4YeHNs B TOM
4yucrne nokynka sa
CYEeT CPeacTs
nony4arens
coumanbHbIX YCryr u
JoCTaBKa Ha OoM;

1pasB
Hegenwo

COMPOBOXAEHNE B
MeauUnHCKne
opraHusauyuu (B

25 MUH.

no mepe
HeobxoaumocT
n

npegenax
HaceneHHoro NyHKTa)

Cpoku npepocTaBneHus
coumanbHoOm ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanoctaslieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLUEeBoO HopMaTNB (hUHAHCUPOBAHMS COLMarbHOIA
yCnyru ycTaHaBnuBaeTcs B COOTBETCTBUU C Mopsaakom
yTBEpXAeHNs TapudoB Ha coumarbHble YCryrn Ha
OCHOBaHWUM NoAYLUEBLIX HOPMaTUBOB (PMHAHCUPOBaHNUSA
coumanbHbIX ycnyr B XaHTbl-MaHCHInCKOM aBTOHOMHOM
okpyre - KOrpe, yTBep>aeHHbIM NOCTaHOBIIEHUEM




lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTBa - NpeAoCcTaBreHne ycnyru
OOJIKHO CNOCOBCTBOBATL COXPAHEHMIO XN3HN, 300POBbS
nn6o ynyyLleHNo COCTOSHUA 300POBbSA NonyyaTens
coumanbHbIX ycnyr, npuobpeTaemble NEKAPCTBEHHbIE
npenapaTtbl 4Ns MEANLNHCKOTO NPUMEHEHUS U
MeAVUMHCKNE N3AENNSA AOMKHbI ObITh NTMLEH3MPOBAHbI
N COOTBETCTBOBATb MEANLMHCKMM cTaHaapTam. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnAeMon ycnyru, oTcyTcTBme 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTK
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB 1 APYrnX NuL ¢
YY4ETOM OrpaHMYEeHnn nx
XKN3HEeOEeATENbHOCTU

ycnyra npegocTtaBnaeTca paboTHUKOM NocTaBLyuKa
coumanbHbix yenyr. MNpegocTaBneHne counanbHom
yCrnyru ocyLlecTBnseTca Npu COBMeECTHOM paboTe ¢
MeAULUMHCKMW opraHmusaumamMun. MNokynka (nonyyeHune
BecnnaTtHO Ha NbroTHLIX YCIOBUSX) NTEKAPCTBEHHbIX
CPeAcTB 1 N3genuin MeAULMHCKOro HasHavYeHus
OCYLLIECTBNAETCA MO HAa3HA4YeHN0 Bpaya B anTeuHbiX
opraHusauusix, pacnosoXeHHbIX B npegenax panoHa
NPOXNBaHMA NonyyaTensa coumanbHbIX YCNYT.
HonyckaeTca npnobpeTeHne nekapCTBEHHbIX CPEACTB U
n3gennin MeQULIMHCKOro Ha3Ha4YeHnsa no npocbbe
nony4artens couunarnbHbIX YCyr Npu OTCYTCTBUM
Ha3Ha4eHusa Bpaya (ecnu ang ux npnobpeTteHus He
TpebyeTcsa cneyunanbHoro peuenta). JlekapcTBEHHbIE
cpencrea n nsgennsa MeauLNHCKOro HasHa4yeHms
OOJKHbI COOTBETCTBOBATbL rApaHTUHOMY CPOKY
XpaHeHus 1 ncnonb3oBaHus. Mpu HeobxogmmocTun
ocyLlecTBnsieTca noapobHoe pasbscHeHue
nony4artento coumanbHbIxX ycnyr cnocoba n oosbl
NPUMEHEHNS AOCTaBMNEHHbIX NIEKAPCTB B CTPOromM
COOTBETCTBUM C NpeanUcaHneM Bpada unm
NHCTPYKUMAMM NO NpUeEMY/NPUMEHEHMIO.
ConpoBoxaeHne B MEANLNHCKME OpraHu3auum ans
rocnutTanusauumn ocyLLIeCTBNASIETCS B Npegenax
MyHMUMNanbHOro obpasoBaHuns, Ha TeppuTopumn
KOTOPOro NpoXMBaeT nony4yaTtesnb coumanbHbIX YCNyr.
lMocTaBLUmMKKN coumanbHbIX yCnyr o6s3aHbl
obecne4vnBaTb KOHPMAEHUMANBHOCTb NHpOpMaLn

2.8. CopeiicTBre B NPOXOXAEHUN MEANKO-COLMAnbHON aKCNepTu3bl (CONPOBOXKAEHNE B
MeOULMHCKNE opraHuMsauum u Olpo  MeauKo-couManbHOM 3KCnepTusbl B Npegenax
HaceneHHOro NyHKTa, NoMOLLb B 0OPMIIEHUN AOKYMEHTOB AN YCTAaHOBNEHUS UHBANUAHOCTH)

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
obobem

ycnyra BKIOYaeT:

opraHusaumio o6crnenoBaHus nonyyaTens coumanbHbIX
ycnyr Bpadamu-crneymanmctamu;

cbop 1 npeacTaBneHme 4OKYyMEHTOB, HE0BXoANMbIX AnS
ohOpMIEHNS HAaNpPaBNEHNS HA MeaNKO-CoLManbHYH




aKCMepTU3y;

cbop 1 npeacrasneHve B 610po Meauko-coumanbHo
3KCMepTM3bl JOKYMEHTOB, HEOOX0AUMBIX ANS
NPU3HaHUS NonyyaTtens coumanbHbIX YCNyr MHBanuaom
nMBo AN KOPPEKTUPOBKM UMEIOLLIENCS
MHAUBUAYANbHOW NporpaMmMbl peabunutauum
MHBanuaa;

CONpOBOXAEHWNE MNonyYaTensa coumarnbHbIX ycnyr (npu
HeobxoauMOCTN) B MeQULIMHCKME opraHusaunm u 61opo
MeLMKO-CoLManbHOM aKcnepTusbl B npegenax
HaceNeHHOro NyHKTa

BpeMs, nepmoanu4HocCT
3aTpaynmBaeMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

coaencTene B

NPOXOXAEHUM
MeOuKo-coLuanbHon

9KCNEPTMU3bI:

COMPOBOXAEHNE B 60 MUH. no mepe
MeOuLNHCKNe HeobxoaumocT
opraHusauum n 6opo n

MeanKo-coLMnanbHOn
3KCNepTU3bl B
npegenax
HaceneHHOro NyHKTa,

NnoMoOLLb B 60 MUH. no mepe
odopMneHnn HeobxogmmocT
OOKYMEHTOB Ans n
yCTaHOBMNEHNS
WHBaANNOHOCTU

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOW ycnyru

noayLweBon HopMaTB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnarnbHbIe YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokKasaTtesin KavecTtBa - npenocTtaBfieHne ycnyrm
OOIMKHO ob6ecnevnTb BO3MOXHOCTb npoxoXxgeHnAa
MeOuKo-coumanbHOm SKCNepTn3bl B LeNnAX
YCTaHOBJIEHUA nn6o noATBEPXAEHUA Tpynnbl
nHBanuaHocTtun. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4eCTBOM Hpe,D,OCTaBHﬂeMOVI
yCcnyru, oTCytcTBume 0D00CHOBaHHBbIX Xanob

YcnoBua npegoctaBneHms

ycnyra npegocTtaBnseTcs paboTHMKOM NOoCTaBLUMKa




coumansbHOM ycnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WNHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHuin nx
XVU3HeOesaATernbHOCTU

couunanbeHbix yenyr. [lpegoctasneHne coumnansHon
ycrnyru ocyLiecTBnseTca BO B3aMMoAencTsunm ¢
MeAMLUMHCKAMW opraHusaumsmm n ¢ 6ropo
MeauKo-coumanbHon akcnepTussl. ObecneveHve
KOH(pmnaeHumansHoCcT nHpopmaumn. Ycnyra
npefocTaBnAeTca Npy Hanuyum y nornyyatens
couunanbHbIX YCyr NPU3HaKoOB OrpaHUyYeHuns
XN3HeAesaATeNbHOCTU, NOATBEPKAEHHbIX MEeANLIMHCKAMN
OOKYMEHTaMn O HapyLUEeHUAX (PyHKUUI opraHu3ma
BCneacTeme 3abonesaHuin, TpaBm

2.9. Copencrtsne B
cpeAacTBamm yxoaa

obecnevyeHUn TeEXHUYECKNMMU cpencreamum pea6mnMTauMM n

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycrnyra BKIOYaerT:
copelicTeme B cbope AOKYMEHTOB AnsA o6palleHuns 3a
npenocTaBneHnemM TEXHUYECKUX CPEACTB
peabunuTaummn n cpeacTs yxoda v Ux nepepady;
nony4YyeHne TEXHUYECKUX CPeaCcTB peabunurauuu,
CPEeACTB yxoAa U AOCTaBKy Mony4vaTento coumanbHbIX

ycnyr

Bpems, nepuognyHoCT
3aTpayMBaEMoO | b OKasaHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas
cogencTene B 30 MUH. no mepe
obecneyeHun HeobxoaumocT
TEXHUYECKUMU n
cpencreamu
peabunutaumm n
cpencreamu yxona

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npeocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOW ycnyru

noayLweBon HopMaTB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnarnbHbIe YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu KayecTsa - NpefocTaBneHne ycnyru
[AOIMKHO CNOcoBCTBOBATL COXPaHEHMIO 340p0Bbs NGO
yNy4LLIEHNIO COCTOSHUS 300POBbA Nonyyartens
coumanbHbix yenyr. OueHka pe3ynbLTaToB -
YAOBNETBOPEHHOCTb KAYE€CTBOM NPefoCTaBNAeMOn
yCcnyru, otcyTcTBME 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOW ycnyru, B TOM

ycnyra npefoctaBnsieTcsi paboTHUKOM NOCTaBLUMKa
coumarnbHbIX ycnyr. Ycnyra npegocraBnsieTcs B




yucrne ycrosus COOTBETCTBUW C MHAMBMAYANbHOW NPOrpamMmmon
[AOCTYNHOCTY peabunutaunmn nHBanuaa Unu MeguLUHCKUM
npenocTaBneHns 3aKnoyYeHnem

couuanbHoi ycnyru ans
WHBanNuAOB 1 OPYrux Nnu ¢
YYETOM OrpaHUYEHNi UxX
XU3HeOeaATenbHOCTH

3. CoumanbHO-NcUxonornyeckue ycnyru

3.1. CoumanbHO-NCUXonormyeckoe KOHCYIbTUpPOBaHNE, BKN4Yada AONAarHOCTUKY W
KoppeKkuuto, B TOM 4ucne no sonpocam BHyTpI/ICGMeVIHbIX OTHOLUEHUN

OnucaHue coumanbHoOM ycnyra BKI1HO4aeT:
ycnyru, B TOM 4Hucne ee 1. I'IpOBep,eHme counanbHO-NMCUXOJNToOrm4eckKkoro
obbem KOHCYJIbTUPOBaHUA, HaNpaBJIEHHOIO Ha BblABI1IEHNE

npobnem nonyyaTtens coumanbHbIX YCIyr;

2. PasbsAcHeHue nony4aTento coumanbHbIX YCNyr cyTn
npobnem n onpefeneHne BO3MOXHbIX NyTEN MX
peLleHus.

3. CoumanbHO-NCUXONOrMYECKY0 MOMOLLb NonyYaTento
coumanbHbIX YCIyr B pacKpbITUN €ro BHYTPEHHUX
pecypcoB, peLlueHnn n npodunakTmke
coumanbHO-NCUXonormyeckux npobnem.

4. [NpoBegeHne NCMXO4NArHOCTUKK, HaNpaBliEHHOW Ha
BbISIBNIEHNE N aHAnNn3 Ncuxosiorm4yeckoro COCTOAHUA 1
NHONBMAYanbHbIX 0COBEHHOCTEN NIMYHOCTU NonyYvaTens
coumanbHbIX YCIyr, BAUAIOLWMX Ha OTKIOHEHUE B €ro
noBeAeHUM 1 B3aMMOOTHOLLEHUSAX C OKpY>KatoLnMu
noabMn, npegoctaBneHne Heobxoammon nHopmaunn
ANA NporHosa u paspaboTkn pekomeHgaunm no
NpoBeAEHNIO KOPPEKLUNOHHBLIX MEPONPUATUIA.

5. PaspaboTka nnaHa KoppeKUNOHHbIX MEPONPUSATUIA.
6. [poBeaeHne NCMXonorM4eckon Koppekuumn, Kotopas
3aKkro4yaeTcsa B aKTUBHOM MCUXOSTIOrMYECKOM
BO3AEWNCTBUW, HanpaBneHHOM Ha npeojoneHue
OTKIMOHEHUNA B pa3BUTUN, SMOLIMOHANIbHOM COCTOSIHUM U
noBefeHun nornyyaTens coumnanbHbIX yCnyr
(HeBnaronpuaTHbIX POPM 3MOLMOHANTbHOTO
pearmpoBaHusa U CTEPEOTUNOB NOBEAEHUSA OTAENbHbIX
nunu, KOHAITMKTHBIX OTHOLLEHUI poanTenen ¢ AeTbMu,
HapyLUeHW OBLLEeHNs y AeTeN U NCKAXKEHUI B NX
NCUXNYECKOM pPasBuUTUK), B NPOBEAEHUN MEPONPUATUIA
Mo NCUXONOrMYECKON pasrpyske

Bpems, nepuognyHoCT
3aTpaynBaeMo | b okasaHus

€ Ha okasaHue | ycnyru

ycnyrn 1 pas
couunanbHo-ncmxonor | 35 MuH. 1 pas B mecsy




nyeckoe
KOHCYnbTUpOBaHue,
BKITt04as
ANarHocTuky u
KOPPEKLMIO, B TOM
yucne no sornpocam
BHYTPUCEMENHbIX
OTHOLUEHWUI

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHOW ycnyru

noayweBon HopMaTnB (hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMdOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HPUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNIEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumansbHoOm ycnyru

nokasaTenuv Ka4yecTBa - Nosfly4aTesnto coumanbHbIX yCnyr
OOJDKHBI BbITh NPeaoXeHbl NYyTH peLleHns
BbISIBNIEHHbIX NCUXONOrMYeckux npobnem, nonHoTa n
CBOEBPEMEHHOCTb NPEAOCTaBMEHNSA COLMANBHOWN
ycnyrn. OueHka pe3ynbTaToB - y40BNEeTBOPEHHOCTb
KayecTBOM NpefocTaBnsaeMon yCrnyru, OTCyTCTBUe
060CHOBaHHbIX anob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WNHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHuin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocrasnsetcs paboTHUKOM nocTasLUynKa
coumanbHbIX yenyr (ncuxonorom). Hannymve un
NCNonb3oBaHNE Hay4YHO-METOANYECKMX U
ANOaKTUYECKUX PECYPCOB NO COOTBETCTBYIOLLEN
TemaTtuke

3.2.

lMcmxonoruyeckas
ocyLlecTBndaloLLMM yXoa Ha oMY 3a TsKEeNobonbHbIMK nony4dyarenamMmimy counarnbHbIX yCnyr

nomMolWb W Moadepxka, B TOM uducne

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

npegycmatpuBaeT nposeaeHne becepn, obLieHne,
BbICNyLUMBaHWe, nogdaapreaHne, Modunmsaumto K
aKTUBHOCTW, NCUXONOrMYECKY0 NOAAEPKKY. Ycnyra
OOIMKHa obecneynBaTh YKpENNeHne NCUuxn4eckoro
300pOBbSA NMoNyyYaTenen coumanbHbIX YCNyT,
NOBbILLUEHNE MX CTPECCOYCTOMYMBOCTY U
MCUXOSIOMMYECKON 3aLLUMLLEHHOCTHN, YKpENSIEHNE BEPLI B
COOCTBEHHbIE CUIbI, MOBbILLEHWE XXU3HEHHOTO TOHYCA.

BpeMS, nepuoguYHoCT
3aTpaynBaeMo | b oka3aHus
€ Ha oKasaHve | ycnyru

rpaxkaaHam,




yCnyru oguH
pas

ncuxosiornyeckas 30 MUH. 1 pas B mecsy
MOMOLLb U
nogaepxka, B Tom
yucne rpaxgaHam,
OCyLLEeCTBNAOLWUM
yXOA4 Ha Jomy 3a
TSXKENobonbHbIMK
nonyyatenamm

coumanbHbIX ycnyr

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencrTeuns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHOu ycnyru

noayLieson HopmaTne PUHAHCMPOBAHMSA coLManbHON
ycnyru yctaHasnvusaeTcs B cooTBeTcTBUM ¢ Mopsaakom
yTBEpXXAEeHUsi Tapnos Ha coumarnbHble yCrnyrn Ha
OCHOBaHMU NoAyLUeBbIX HOPMaTUBOB (pbMHAHCUPOBaHNSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe ot 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumansbHOm ycnyru

nokasaTenu KkayecTsa - NpefocTaBneHne ycnyru
OOJMKHO obecneyunTb cybbekTMBHOE obnerdyeHne
SMOUMNOHANBLHOrO COCTOAHUSA norlyyaTens coumanbHbIX
ycnyr, okazaHue emy nNoMOLLM MO HanaXWBaHUIO
MEXMTUYHOCTHbLIX OTHOLLUEHWIA, N0 NpeaynpexaeHuto 1
NpeoaoNeHnto KOHPMUKTHBIX cuTyaumin. [lonmkHa ObiTb
paspeLueHa Uy CHMWKEHa akTyanbHOCTb
ncuxonornyeckon npobnemsl. OueHka pesynbTaTos -
yOOBMNEeTBOPEHHOCTb KAYECTBOM NpefoCcTaBnseMon
yCcnyru, otcyTcTBMe 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocrasnsaetcs paboTHUKOM nocTasLUymnka
coumanbHbIX yenyr (ncuxonorom). Hannyuve un
NCNonb3oBaHNE Hay4YHO-METOANYECKMX U
ANOAaKTUYECKMX PECYPCOB NO COOTBETCTBYIOLLEN
TemaTuke. Ycrnyra npefocTaBnseTcs Kak
NHANBMAYarbHO, TaK U B rpynnax

3.3. CoumanbHO-NCUXONOrMYECKNN NaTPOHaX

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

couuanbHO-NCUXONOrMYecknii NaTpoHaX OCHOBbLIBAETCA
Ha cucTemaTmyeckom HabrnogeHun 3a nonyyatensamu
coumanbHbIX ycnyr, obecneynsBaeT CBOEBpEMEHHOE
BbISABIIEHNE CUTyaLMiA NCUXONOrM4EeCKoro
AnckomdopTa, NMMYHOCTHOIO NN MEXITUYHOCTHOTO
KOHNMKTa, cnocobCTBYOLLMX YCYyrybneHunio TpyaHOM
XXM3HEHHOW CMTyauun U OKa3aHUs UM, Npu
HeobXoAMMOCTH, coLManbHO-NCUXONOrMYECKon




MOMOLLN

BpewmA, nepnognvyHoCT
3aTpavymMBaeMo | b OKa3aHus
€ Ha OKa3aHue | ycnyru

ycnyru 1 pas

couyunanbHo-ncuxonor | 20 MuH. 1 pas B mecsy

NYECKUIN NaTpOHaX

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa O NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon npefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
dMHaHCUpoBaHUA
coumanbHOW ycnyru

noayweBor HopMaTB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHou ycnyru

nokasaTenu KayecTBa - CBOEBPEMEHHOE U NosfHoe
okasaHue couuansHon ycnyrn. OueHka pesynbTaTos -
YAOBNETBOPEHHOCTb KAYE€CTBOM NPefoCTaBNAeMOon
yCcnyru, otcyTcTBMe 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocrasnsaetcs paboTHUKOM nocTasLUynka
coumanbHbIX yCrnyr (NCMXornorom)

3.4. OkasaHue KOHch'IbTaLWIOHHOVI NCcMXonorM4yeckon NOMOLLYM aHOHMMHO, B TOM YUCne C

Mcnosib30BaHNEM TeJ'IerOHa nosepud

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

npegycMaTpuBaeT KOHCYNbTUPOBaAHNE nosyvyaTenen
coumanbHbIX YCIyr Mo MHTepecyLwmM ux npobrnemam B
Lenax coaencTensg B Mobmunusauyum nx gyxXoBHbix,
PU3NYECKNX, MHTENNEKTYanbHbIX PECYPCOB ANS BbIXOAa
N3 KPU3NCHOW CcUTyauumn no TenedgoHy

Bpems, nepuognyHoCT
3aTpaynBaemMo | b OKasaHus
€ Ha okasaHue | ycnyru
ycnyru oauH
pas
OKasaHue 30 MUH. no mepe
KOHCYNbTaLMOHHON HeobxoanmocT
NCUXOSTIOrM4YECKomn "
NMOMOLLIN @aHOHUMHO, B
TOM 4uUcre ¢




NCMonib30BaHNEM
TenedoHa gosepust

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHOu ycnyru

noayLweBon HopMaTB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTsa - NpefocTaBneHne ycnyru
[AOIMXHO yAOBNEeTBOPUTL NOTPEBOHOCTL Nony4yartens
coumarnbHbIX YCIyr B KOHCYNbTaUMOHHOW
ncmxonorunyeckon nomowy. OueHka pesynbTaTos -
yAOBNETBOPEHHOCTb KA4E€CTBOM NpeaocTaBnAeMom
yCcnyru, otTcyTcTBME 060CHOBAHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM

yucrne ycrioBus
JAOCTYMHOCTY
npenocTaBneHns
coumanbHoi ycnyru ans

WHBANMUAOB W OPYruX N ¢

y4eTOM OrpaHUYeHni nx
XU3HEOEATENbHOCTY

ycnyra npegocrtaBnaeTca paboTHUKOM NocTaBLymnKa
coumaneHbIx yenyr (ncmxonorom). BnageHue
cneumanncTom, okasbliBarOLUM YCIYry, TEXHONOMMAMM
3a04HOro obLUeHNs ¢ nonyyaTtenem coumarnbHbIX YCNyr,
NEPBUYHOrO CHATUS OCTPOThI BIINAHNSA
NCUXOTPaBMUPYIOLLIEN CUTYaLIMMN, CHUXKEHNS
NCUXONOrMYeckoro AuckoMdopTa U YpoBHSA arpeccum,
noaAepXaHus 1 ykpensieHus ncuxn4eckoro 34opoBbs,
yBEPEHHOCTU B COBCTBEHHbIX CUax Ans NPeofoneHns
KPM3UCHOW cUTyaumnn B COOTBETCTBUN C BO3PACTHLIMM
ocobeHHoCcTAMU 1 Nnpobnemamn. Hannyme nomeLleHns,
COOTBETCTBYHOLLEro peanusaumm Lenen n sagaq
CNy>0Obl, OCHALLEHHOIO0 COBPEMEHHBIMU TEXHUYECKNMMU
cpeacTtsamu n obopyaoBaHNeEM, pacnonaratoLero
MHOroKaHasnbHOW TenedOHHON CBA3blO, obnagaroLlero
NOBbILLUEHHON 3ALUNLLEHHOCTBIO OT MOCTOPOHHMUX
MCTOYHUKOB LLyMa, OTBEYatoLLero
CaHUTapHO-TUTMEHNYECKUM HOpMaM,
npoTUBONOXapHbIM TpeboBaHUAM 1 TpeboBaHUAM
oxpaHbl Tpyaa. CobnogeHne KoHPUAEHLMANbHOCTM
obpalleHunin Npu YCrnoBMmn OTCYTCTBUS YIPO3bl XKU3HN 1
30,0p0oBbs U cobniofgeHnsa npas nonyyvyartenen
coumarnbHbIX YCNyr, B NPOTUBHOM criyyae, nHdopmauns
nepepaeTcsa B COOTBETCTBYHOLME OpraHbl

4.1. O6yyeHue poacTBEHHUKOB

4. CoumnanbHo-negarormyeckue ycrnyru

NPakKTN4eCKNM

HaBblkam obLiero yxoga

3a

TSXKENobonbHbIMN nonyyvyatenamMmmn couuanbHbIX YCnyr, nonydyatendaMn couumanbHbIX YChyr,
MMELWNMN OrpaHN4EeHNA XXN3HEAEATENIbHOCTU, B TOM YUCINE OETbMU-UHBanngamm



OnwucaHne couunanbHOmn
ycrnyru, B TOM Yucne ee
oobem

npegycmaTpuBaeT BbISCHEHME CTerneHn BnageHus
pOACTBEHHUKaMK HaBblikamu obLero yxona 3a
nonyyaTenem couunanbHbIX YCNyr; HarnsgHoe odyyeHne
POACTBEHHUKOB NMPaKTUYECKUM HaBblkaM 00LLEero yxoaa
3a nony4yaTensmu coumanbHbIX YCIyr, B BbINOMHEHUN
KOTOPbIX Y POACTBEHHNKOB BO3HMKAIOT 3aTPYyLAHEHNS,
MeNKO-NCUXONOrMYECKUM N MeanKo-coLnanbHbIM
3HaHUAM; aganTauuio POACTBEHHUKOB K M3MEHUBLUMMCS
YCINOBUSAIM XXM3HW 1 OblTa, NCNONb30BaHNE KX
coBCTBEHHOrO NoTEeHUMana B ocyLLecTBrneHmm obLiero
yxoAa 3a 00nbHbIM; OLIEeHKY YCBOEHMS1 POACTBEHHUKAMU
BHOBb NPMOOpPETEHHBLIX HABLIKOB 06LLEro yxoaa

Bpems, nepuognyHoCT
3aTpayMBaEMO | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
oby4eHwne
POACTBEHHUKOB
NpaKTU4EeCKNM
HaBblkaM o0LLiero
yxoga 3a:
TSXKENobonbHbIMK 30 MUH. no mepe
nonyyatenamm HeobxoaumocT
coumanbHbIX YCNyr,; n
nonyyatenamu 30 MuH. no mepe
couuanbHbIX yCnyr, HeobxoaumocT
NMeELLNMMN n
orpaHnyeHuns
XN3HEeOEeATENbHOCTY;
peTbMu-nHBanuaamm | 30 MuH. no mepe
HeobxoanmocT
n

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon NpefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnuBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMdOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

[NokasaTenu kayecTsa u
OL|eHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Kka4yecTBa - NpeaoCcTaBeHne ycnyru
OOJKHO YAOBNETBOPUTL NOTPEOHOCTL NnonyyaTens
coumanbHbIX yCryr B 00y4eHMn poaCcTBEHHUKOB
HaBblkam obLlero yxoaa 3a HUM. OueHka pe3ynbTaTos -
yOOBNETBOPEHHOCTb KAYECTBOM NpPefoCTaBnseMOom
ycnyru, otcyTcTBMe 060CHOBAHHbIX Xanob




YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B TOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYrnX Nuu C
YY4ETOM OrpaHUYEeHNn nx
XN3HELEATENBHOCTU

ycnyra npefocTaBnseTcs MeaULMHCKUM NePCOHanom
nocTaBLUMKa coumnanbHbix yenyr. Hanvume u
NCMOIb30BaHNE HAaYYHO-METOANYECKUX U
ANOAKTUYECKUX PECYPCOoB no dhopmam, METOA4AM U
TEXHOJIOMMSAM yXxoAa 3a AONro u/unm Tsxeno 6onbHbIMI
noAbMUY, NMLAMMU C OrPaHUYEHHBIMI BO3MOXHOCTAMU
3[10pOBbS

4.2. OpraHusaums

AeTen-nHeanugos, BOCNUTbIBAEMbIX

NMOMOLUM  POAMTENAM  WMU  3aKOHHbIM  NPeAcTaBUTENSM
Aoma, B OOyYeHWM Takux [OeTeil HaBblkam

CaMOO6CJ'Iy)KI/IBaHI/IFI, O6LL|,eHI/IF| N KOHTPOIA, HanpasJfiEeHHbIM Ha pa3BUTUE JINYHOCTU

OnuncaHue coumanbHom
ycnyru, B TOM Yucne ee
obbem

npegycMmaTpuBaeT obyyeHne ocHoBam popMUPOBaHUS
y poauTenein unn 3akoHHbIX NpeacTaBuTenel
AeTel-nHBanuaoB HaBbIKOB CaMOOOCYXUBaHMS,
0OLLIEHNSI, CAMOKOHTPONS U KOHTPONSA, HanpaBleHHbIM
Ha pasBUTME NTIUYHOCTM

BpeMs, nepmoan4HocCT
3aTpaynmBaeMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

opraHusauus 30 MUH. 10 pas 3a
NOMOLLM poanTeENsm nepuoa

NN 3aKOHHbIM obcnyxmBaHua
npeacTaBuTensam

JeTen-nHBanuaos,
BOCMUTbIBAEMbIX
Aoma, B ux obyyeHum
HaBblkaM
camoobcnyxmBaHums,
obLeHnsa n
KOHTpOnS,
HanpaBfEHHbIM Ha
pasBuTNE NMNYHOCTU

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencremns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBneHna counarnbHbIX yCnyr

lMogyweson HopmaTuB
dunHaHCcMpoBaHMsA
coumanbHoOm ycnyru

nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

[MokasaTenun kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns

nokKasaTtesin Ka4yecTtBa - NoJyiHoTa U CBOEBPEMEHHOCTb
npegocrtaBneHnd coumanbHon yCcnyru. OueHka
pe3ynbTaToB - YOBJ1E€TBOPEHHOCTbL KA4ECTBOM




coumanbHOM ycnyrm npeaocTaBnNAeMon ycnyru, oTCyTcTBne 060CHOBaHHbIX
»anob

YcnoBusa npefocTaBneHus | ycryra npefoctaBnseTcs paboTHUKOM NocTaBLUmKa
couuanbHol ycnyru, B TOM | coumanbHbIX ycnyr

yucrne ycrioeus
JAOCTYNHOCTY
npenocTaBneHns
couuanbHoi ycnyru ans
WHBanNuAOB 1 OPYruX Nnu ¢
YYETOM OrpaHUYEHNin UxX
XU3HeOeaATenbHOCTH

4.3. CoumanbHo-negarormyeckoe KOHCYNbTUPOBaAHME, BKMOYasi AMArHOCTUKY W
Koppekuuto

OnucaHne coumarnbHom opraHusauusi paboTbl MO LerneHanpaBneHHOMY
ycnyru, B TOM Yncne ee N3MEHEHMIO CBOMNCTB M Ka4eCTB JINYHOCTU
obbem negarormyeckummn MetTogamu; okasaHue

cneyndunyeckorn NOMoLLM C Lenbio obecneveHns
MOJSTHOLIEHHOrO Pa3BUTUA U PYHKLMOHNPOBAHUSA
NNYHOCTU. YCnyra BKITOYaeT:

1. BeigaBneHue coumnanbHo-negarornyeckmx npobnem,
CTOALMX Nepe nonyyatenem counanbHbIX YCnyr n ux
NPUYNH.

2. CoumanbHo-negarorn4eckoe KOHCYNbTUpOBaHUe,
obcyxaeHue ¢ HUM aTux Npobrem Ansa packpbITUA U
MOOMIM3aunMn BHYTPEHHUX PECYPCOB U NOCNEeAYoLLEro
peLleHuns cyLecTByowmx npodbnem.

3. BoisBneHue n aHanus coumnanbHO-Neaarormyeckmx
npobrem, B TOM YMCne HapyLUEHNIA peyn, crnyxa,
MEKON MOTOPUKN, 0ByYeHMto, coLmanbHOM aKTUBHOCTM.
4. OnpeneneHue HanpasneHin negarornyeckom
KoppeKuumn (Koppekuus MHTEPECOB N CKITOHHOCTEN,
CaMOOLIEHKN, cCoLUManbHON CUTyaLmm pasBUTUS;
opMMpOBaHNE FOTOBHOCTM K 0By4YeHuto; pasBuTme
coumnanbHO NpUEMIIEMbIX HaBbLIKOB U YMEHUN).

5. Bbibop KOppEKLMOHHbIX METOAMK, (hOPM U METOLOB
paboTbl C nonyyatenem coumanbHbIX YCNyr.

6. lNpoBeaeHne coumanbHO-Negarormyeckon

ANArHOCTUKW.
7. OnpefeneHne CpoKkoB NPOBEAEHNS NOBTOPHOM
ANarHoCTUKn

Bpems, nepuoanyHocCT

3aTpaynmBaeMo | b OKa3aHus

€ Ha oKkasaHue | ycnyru

ycnyru 1 pas
couynanbHo-negarorn | 35 MuH. 10 pas 3a
Yyeckoe nepuoa
KOHCYNbTUpOBaHue, obcnyxnBaHns
BKIKOYas




AVNarHoCTUKY U
KOPPEKLMIO

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHOu ycnyru

noayLweBon HopMaTB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha coumnanbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu kadecTsa - NpegocTaBneHue ycnyru
OOIMKHO obecneynTb oKkasaHue KsanmpuumpoBaHHOW 1
3ppekTMBHOM Negarorn4eckon NOMoLLN, B KOTOPOW
Hy>XgaeTcs nonydvatens coumanbHbix yenyr. OueHka
pe3ynbTaToB - YAOBETBOPEHHOCTb KA4YECTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBne 060CHOBaHHbIX
Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

ycnyra npefoctaBnsieTcsi paboTHUKOM NOCTaBLUMKa
coumarnbHbIx ycnyr. Hanmymne n ncnonb3oBaHue
Hay4YHO-METOAUYECKNX N ANOAKTUYECKUX PECYPCOB NO
npobnemam BHyTpMCEMENHbIX, AETCKO-POAUTENBCKUX,
MEXINYHOCTHbIX KOH(IMKTOB, BOCMUTAHUS U pa3BUTUS
AeTel 1 MHbIM Nnpobnemam, No NPOoBEAEHUIO
coumanbHo-NefarorM4eckoil AMarHoCTUKM
0CcoBEeHHOCTEN IMYHOCTHOTO U coLManbHOro pasBuUTUS
nony4artens coumanbHbIX ycnyr

4.4. dopmnpoBaHNe NO3UTUBHLIX MHTEPECOB (B TOM Yuce B cdepe Jocyra)

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

npegycmaTpuBaeT NpoBeAeHNe 3aHATUN,
HanpaBneHHbIX HAa BbISBrEeHNE, opMUpPOBaHNE U
pa3BuThE CNOCOBHOCTEN, NO3UTUBHbLIX MCUXUYECKNX
CKINMOHHOCTEN, coumanbHO 3HAYNMbIX UHTEPECOB U
MOTUBaAUU nony4aTens counarnbHbIX YCRyr;
dopmMUupoBaHuEe CTpeMIEHNA K CAaMOMO3HAHUIO,
camoonpefeneHuio, OTBETCTBEHHOIO OTHOLLEHUSA K cebe
n opyrum; npegycMmartpusaeT nposeaeHue knybos no
NHTepecaMm, 3aHATUI KPY>XKOBOW paboTon

Bpems, nepuoanyHocT
3aTpaynBaeMo | b okasaHus
€ Ha oKasaHue | ycnyru
ycnyru 1 pas
dopmnpoBaHue 30 MUH. 1pasB
NO3UTUBHbIX Hegenwo
NHTepecoB (B TOM
yucne B cdepe
gocyra)




Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHMs coumanbHbIX YCnyr

lMoayweBon HopmaTuB
d1MHaHCUpoBaHUA
coumanbHOW ycnyru

noayLieBol HopmaTue hMHAaHCMPOBAHMS coLManbHOM
ycnyru yctaHaBnmBaeTcs B cooTBeTcTBUM ¢ Mopsaakom
yTBEpXXAeHusi TapudoB Ha coumanbHble YCryrn Ha
OCHOBaHMM NOAYLUEBLIX HOPMATUBOB (PMHAHCUPOBAHUS
coumanbHbIX ycnyr B XaHTbl-MaHcuiickom aBTOHOMHOM
okpyre - FOrpe ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NOSIHOTa U CBOEBPEMEHHOCTb
npepocTaBnenunsa coymnanbHon yenyrn. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBne 060CHOBaHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumanbHomn ycnyru ans
WHBanNWAoB M APYrnx nuuy ¢
Yy4E€TOM OrpaHUYEeHnIn nx
XN3HEeAEATENbHOCTYU

ycnyra npegocTtasnseTca paboTHMKOM NocTaBLyuka
coumnanbeHbIX yenyr. Hannyme n ucnons3oBaHue
Hay4YHO-METOANYECKUX U ANLAKTUYECKUX pEeCcypCcoB No
COOTBETCTBYIOLLEN TeMaTuKe. Ycnyra npegocTaBnsaeTcs
Kak MHOUBUAYyanbLHo, Tak 1 B rpynnax

4.5. OpraHusauus gocyra (MpasgHUKK, 3KCKYPCUM U Apyrue KynbTypHble MEPONPUATUS)

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

npegycmaTpuBaeT opraHn3aunio n nposegeHne
KyNbTYPHbIX MEPONPUATUIA (MOCeLLeHNe TeaTpos,
BbICTaBOK, KOHLIEPTOB, Npa3AHNKOB, COPEBHOBAHWMN,
opraHu3auuio cOBCTBEHHbIX KOHLIEPTOB, BbICTABOK,
CMOPTMBHbBIX COPEBHOBAHUMN N UHbIX KYNbTYPHbIX
MEpPONPUATUIA)

BpeMs, nepmoanu4HocCT
3aTpaynBaeMo | b OKas3aHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas

opraHunsauusa gocyra | 90 MuH. 1 pasB
(NpasgHuKu, Hegento
SKCKypCcUn n gpyrme

KyNbTypHblE

MEpPONPUATUS)

Cpoku npegocTaBneHus
coumanbHoW ycnyru

Ha CpPOK AeNCTBMS 4oroBopa 0O NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMoayweBon HopmaTue
dmHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLUEeBoO HopMaTNB (hUHAHCUPOBAHMS COLMarbHOA
yCnyru ycTaHaBnuBaeTcs B COOTBETCTBUU C Mopsaakom
yTBEpXAeHNs TapudoB Ha coumarbHble YCryrn Ha
OCHOBaHWUM NoAyLUEBLIX HOPMaTUBOB (PMHAHCUPOBaHUSA
coumanbHbIX ycnyr B XaHTbl-MaHCHInCKOM aBTOHOMHOM
okpyre - KOrpe, yTBep>aeHHbIM NOCTaHOBIIEHUEM




lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

MokasaTenu kayecTsa u nokasaTtenu Ka4ecTsa - NpeAoCTaBeHne ycnyru
oLleHKa pesynbTaToB [OJIKHO 06ecneynTb YA0BNETBOPEHME
npefocTaBneHuns COUMOKYNbTYPHbIX NOTPeGHOCTEN NonyyaTtens
coumnanbHoiA ycnyru coumanbHbIX YCNyr, pacluMpeHue Kpyrosopa, cepsi

00LLEeHNS, NOBbILLIEHNE TBOPYECKOW aKTUBHOCTH.
OueHka pe3ynbTaToB - Y40BMETBOPEHHOCTb KAYECTBOM
npeaocTaBnNAeMon ycnyru, oTcyTcTBme 060CHOBaHHbIX
»anob

YcnoBua npegoctaBneHus | ycnyra npegocrasnseTrca paboTHMKOM nocTaBLymKka
coumanbHOM YyCnyru, B TOM | coumanbHbIX yenyr (KynbTopraHmsaTop). Hanuune n

yucne ycrnosus MCMNONb30BaHNE Hay4YHO-METOANYECKMX U
AOCTYNHOCTM ANAAKTUYECKMX PECYPCOB MO NPOBEAEHNIO MaCCOBbIX
npegocTaBneHns KyNbTYpPHbIX MeponpuaTuid. lMpu npegocTaBneHum

coumanbHoum ycnyrun anda yCnyrn y4nTbiBaeTCA (*)I/I3I/ILIeCKoe N ncnxmyeckoe
MHBaNMAOB U OPYrux nuy € | COCToAHME nony4vyatend counarnbHbIX YCIYT. YCnyra
y4eTOM OrpaHMLIeHMVI nx npengocraBndaeTCA Kak MHANBUAOYyallbHO, TaK U B rpynnax
XN3HEOEATEIIbHOCTA

5. CoumanbHO-TPyAOBbIe yCNyru

5.1. lposegeHne MeponpuATUA NO UCMOMb30BAHUIO TPYAOBLIX BO3MOXHOCTEN W
cogencreme obyyeHuto AOCTYMHbIM NPod)eCcCUoHanbHbIM HaBblkam

OnucaHune couunansbHou npegycmaTtpmuBaeT NpoBeAeHNEe MePONPUSATMIA NO
ycrnyru, B TOM Yucrne ee 00y4YeHunto 4OCTYNHbIM NPodeCcCMoHanbHbIM HaBbIKam
obbem (MacTep-knaccoB, 3aHATUIA MO CNOCOBHOCTAM, 3aHATUN

B y4ebHO-NPON3BOACTBEHHbBIX MacTEPCKMX, NOACOOHOM
XO381CTBE M Ap.), BOCCTAHOBIEHWNIO FIMMHOCTHOIO U
coumnanbHoro craTyca, B TOM Yucne paspaboTky
NpaKkTUYeCKNX pekoMeHgauunim ans negaroros,
BOCNUTaTENEN, opyrnx cneynanucTos No Bonpocam
coumanbHO-TPYAOBON peabunutaumm nonyyaTens
coumnanbHbIX ycnyr

Bpems, nepuognyHoCT
3aTpayMBaeMo | b OKasaHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas
nposegeHue 30 MUH. 1pasB
MEpPONpUSATUA NO Hepento
NCNonb30BaHMUIO
TPYLOBbIX
BO3MOXHOCTEN U
cogencrTemne
obyyeHuo
AOCTYMHbIM
npodeccnoHanbHbIM
HaBblKaMm




Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon NnpefocTaBneHNs coumanbHbIX YCnyr

lMoayweBon HopmaTuB
d1MHaHCUpoBaHUA
coumanbHOW ycnyru

noayLieBol HopmaTuB hMHAHCMPOBAHMS coLManbHOM
ycnyru yctaHaBnmBaeTcs B cooTBeTcTBUM ¢ Mopsaakom
yTBEpXXAeHusi TapudoB Ha coumanbHble YCryrn Ha
OCHOBaHMU NOAYLUEBLIX HOPMATUBOB (PMHAHCUPOBAHUS
coumanbHbIX ycnyr B XaHTbl-MaHcuiickom aBTOHOMHOM
okpyre - FOrpe ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Ka4yecTBa - NOSIHOTa U CBOEBPEMEHHOCTb
npepocTaBnenunsa coymnanbHon yenyrn. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnAeMon ycnyru, oTcyTcTBme 060CHOBaHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumanbHomn ycnyru ans
WHBanNWAoB M APYrnx nuuy c
Yy4E€TOM OrpaHUYEeHnIn nx
XN3HEeAEATENbHOCTYU

npoBefeHNe 3aHATUIN C Y4ETOM COCTOSIHUS 300POBbS
nonyyaTtensa coumanbHbIX YCIyr, ero MHTEPEeCcoB U
XenaHus, a TaKkke B COOTBETCTBMU C UHANBUAYANbHOW
nporpammon peabunurtaumm nisanuga. Hanuune n
ncnonb3oBaHWe Hay4YHO-METOANYECKNX PECYPCOB MO
COOTBETCTBYIOLLEN TemaTuke. Ycnyra npeaocraBnsaercs
Kak MHOUBUAYyanbLHo, Tak 1 B rpynnax

5.2. OkasaHne NnomMoLuM B TpyAOYyCTPOMCTBE (MOMOLLb B OCPOPMIIEHNN JOKYMEHTOB)

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

COAENCTBUE NnonyyaTento counanbHbIX YCNyr B
peLleHnn BONPOCOB 3aHATOCTU: TPYAOYCTPOMCTBE,
noucke BpeMeHHoN (ce3oHHoW) paboTbl, paboTbl C
COKpaLleHHbIM paboynm gHeMm, paboTbl Ha AoMY,
oKasaHue noMoLu B 0hopMIeHNN 4OKYMEHTOB;
pa3bsaCHEHME nonyyaTento coumanbHbIX YCryr npaBa Ha
TPYA 1 BO3MOXHOCTEN €ro peanusauuu;

cofencTBmne B NOCTAHOBKE Ha y4eT B LieHTpe 3aHAaToCcTn
HaceneHus;

COAeNCTBMNE B peLLEHNN BONPOCOB NOATOTOBKM U
nepenoaroToBkM Yepes crybbl 3aHATOCTU

Bpems, nepuoanyHocT

3aTpaynBaeMo | b okasaHus

€ Ha okasaHue | ycnyru

ycnyru 1 pas
okasaHue nomowm B | 30 MuH. no mepe
TPyAOYyCTPOMCTBE HeobxogmMmocT
(nomouys B n
odopmMmneHnmn
OOKYMEHTOB)

Cpoku npepocTaBneHus
coumanbHOm ycnyru

Ha CpPOK nencreuns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna coumnarnbHbIX yCnyr

[MogyLweson HopmaTuB

nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLMaribHON




dmHaHCUpoBaHUA
coumanbHoOu ycnyru

yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnarnbHble YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctBa XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOW ycnyru

nokasaTenu Ka4yecTBa - NpeaoCcTaBleHne ycnyru
OOJKHO obecneynTb nonyyaTento coumnanbHbIX yCnyr
BO3MOXHOCTb TPYAOYCTPOUTLCS, NONHOTA U
CBOEBPEMEHHOCTb NPEAOCTaBMEHNSA COLMANBHOWN
ycnyrn. OueHka pe3ynbTaToB - y40BNEeTBOPEHHOCTb
KayecTBOM NpefocTaBnsaeMon yCcrnyru, OTCyTCTBUe
060CHOBaHHbIX anob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB 1 APYInNX NuL ¢
YY4ETOM OrpaHUYEeHnn nx
XKN3HEeLEeATENBHOCTU

ycrnyra npegocTtaBnaeTca paboTHUKOM NocTaBLynKa
coumanbHbIX yCnyr (CneumanucT no coumanbHOR
pabote). [Npu npegoctaBneHun ycnyrm paboTHUK
nocTaBLUMKa coumarnbHbIX YCNyr B3auMMOAENCTBYET C
opraHusauusimMm, ocyLLeCTBASOLWMMUN
obpasoBaTenbHy AeATENBHOCTb, TEPPUTOPUAnNbHLIMU
LeHTpamun 3aHATOCTN, paboTogaTenamm u gpyrumm
opraHamu u opraHusauusamu. Hanuune n
NCNonb3oBaHME HayYHO-MEeTOAUYECKNX PECYPCOB MO
BOMpocam opraHusaumm npolecca
coumanbHO-TPYA0BON peabunutaumm

5.3. OpraHusauua nomown B nNONyyYyeHUn obpasoBaHUs W (MnK) Keanudukaumm

MHBannaoamu (,lJ,eTbMVI—I/IHBaJ'IWJ,aMVI) B COOTBETCTBMU C UX CNOCOBHOCTAMM

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

ycrnyra BKIo4aeT:

npefocTaBneHne nonyyatento coumanbHbIX YCNyr,
ABNAOLLEMYCS MHBANUAOM, UHcopmauum o
BO3MOXHOCTU Nony4yeHns obpasoBaHus, Ksanudukaumm
nnbo 0 BO3MOXHOCTU NponTK 0ByyeHmne Yepes
TeppuTopuarbHble LEHTPbl 3aHATOCTN HaceneHus;
nomoLLb B Bbibope npodeccnoHanbHoON AeATeNbHOCTH
B COOTBETCTBMU C MHTEPECAMU N BO3MOXHOCTAMM
nony4arens couunarnbHbIX YCNyT;

oKasaHue cogencteusa B cbope n nogavye AOKYMEHTOB B
obpasoBaTenbHy OpraHu3auunio, LEHTP 3aHATOCTH;
AOCTaBKy nHBanuga (pebeHka-nHsanmga) K Mecty
HaxoxaeHua obpasoBaTenbHON opraHu3auumn n
obpaTHO TpaHCNOPTOM NOCTAaBLLUMKa COLMAnbHbIX YCyr
(npn HeobxoaMMOCTK)

BpeEMS, nepmogu4HocCT
3aTpavnBaeMo | b OKa3aHus
€ Ha oKasaHue | ycnyru
ycnyru 1 pas
opraHusauyus 30 MUH. no mepe
nomoLn B HeobxoanmocT




nonyveHnn n
obpasoBaHua n (Mnu)
KBanudukauum
NHBanugamm
(BeTeMu-mHBanupam
1) B COOTBETCTBUN C
X cnocoBHOCTAMM

Cpoku npepocTaBneHus
coumanbHOuW ycnyru

Ha CpPOK nencremns Jorosopa o npeanoctasiieHUN
coumnanbHbIX yCnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
ﬂpOFpaMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

lMogyweson HopmaTuB
dunHaHcMpoBaHmusA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu kadecTsa - NpegocTaBneHue ycrnyru
OOJMKHO obecneyunTb nonyyaTernto counanbHbIX yCryr
BO3MO>XHOCTb Mony4yeHnsi obpasoBaHna n (Unm)
KBanudukauum, NonHoTa N CBOEBPEMEHHOCTb
npepocTaBnenunsa coyunanbHon yenyrn. OueHka
pesynbTaToB - YAOBMETBOPEHHOCTb Ka4YeCTBOM
npeaocTaBnNAeMon ycnyru, oTCyTcTBMe 060CHOBaHHbIX
Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WNHBaNUAOB M APYruX nuy ¢
y4eTOM OrpaHuyeHuin nx
XVU3HeOesaATernbHOCTU

ycnyra npeaocraensieTcs paboTHUKOM NocTaBLynKa
coumanbHbix yenyr. lMpu npegocTaBneHun ycnyrm
paboTHMK NOCTaBLUMKA CoLManbHbIX yCnyr
B3aUMOLENCTBYET C OpraHn3aumsamu,
ocyLLecTBNSALWUMM 0bpa3oBaTeNbHY AEATENbHOCTb,
TeppUTOpUanbHbLIMN LEHTPAMU 3aHATOCTH,
paboTogatensamu u gpyruMmn opraHamm u
opraHusauusimu. Hanuune n ncnonb3oBaHune
Hay4YHO-METOAMYECKMX PECYPCOB NO BONpocam
opraHusauumn npowecca coumanbHO-TPya0BOM
peabnnutaumm

6.1. OkasaHue nomoLun B O(*)OpMJ'IeHI/II/I N BOCCTAHOBJIEHNN OOKYMEHTOB nonyaneneﬁ

couumanbHbIX ycnyr

6. CoumnanbHo-npaBoBbIe YCNYyru

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
ob6bem

npeaycmaTpuBaer:

copencTeme B 0popMIIEHNN U BOCCTAHOBNEHUN
[AOKYMEHTOB, MMEILLMX OPUANYECKOE 3HAYEHNE
(nacnopTa, pasnuyHble CBMOETENbLCTBA,
YOOCTOBEpPEHMS, AatoLue NpaBo Ha NbroTbl U T.4.), a
TaKkKe NonyyYeHun nonararLmMxcs NbroT, Nocobuii,




KOMMEHCALMOHHBIX U UHBIX NPENMYLLECTB;
pa3bsACHEHNE KNMeHTaM coaepkaHust HeoOXoAMMbIX
AOKYMEHTOB B 3aBMCUMOCTU OT UX NpeaHasHaYeHus,
N3noXeHne n HanucaHune (Npyu HeobxoaMMOCTK) TekcTa
OOKYMEHTOB Mnn 3anofiHeHne hOpPMEHHbIX BnaHKoB,
HanucaHne conpoBOAUTENbHbLIX MUCEM, MOMOLLL B
cbope n nogaye HeobXOANMbIX JOKYMEHTOB;
COAENCTBUE B HaNpaBlieHWUM 3anpoCoB U JOKYMEHTOB
nonyyaTens coumanbHbIX YCIyr B COOTBETCTBYIOLLME
rocyjapCTBEHHbIE M UHbIE OpraHbl;

npy Heo6XOAUMOCTM OCYLLECTBMAETCA 3anuchb
nony4yaTens coumanbHbIX YCRyr Ha NPUeM K
cneynanuctam ynosiHOMOYEHHbIX OpraHoB

Bpems, nepuognyHoCT
3aTpayMBaEMO | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
OKasaHue NoMoLLM B:
odopmMmneHnn 30 MUH. no mepe
OOKYMEHTOB HeobxoanmocT
nonyvarens "
coumnanbHbIX YCRyr,
BOCCTaHOBMNEHUN 30 MuH. no mepe
OOKYMEHTOB HeobxoanmocT
nonyyartens "
coumanbHbIX ycnyr

Cpoku npepocTaBneHus
coumanbHOM ycnyru

Ha CpPOK nencremns [orosopa o npeanocTtaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
nporpaMMoﬁ npepocrtaBnieHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmMsA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOW ycnyrm

nokasaTtesnm KadyecTBa npegocrtaBiieHne ycnyrm goJjinkHO
obecneunTb Hagnexawlee Od)OpMJ'IeHI/Ie OOKYMEHTOB U
(I/IJ'II/I) BOCCTaHOBJ1EHMe OOKYMEHTOB nojiy4daTtend
couunanbHbIX yCnyr. OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTb KA4E€CTBOM Hpe,D,OCTaBﬂﬂeMOVI
yCcnyru, oTcytcTBume 0D00CHOBaHHBbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOWM ycnyru, B TOM

yucrne ycroeus
JAOCTYMHOCTY
npenocTaBneHns
coumanbHoi ycnyru ans

WHBaNWUAOB W OPYruUX nuy ¢

ycnyra npeaoctaBnseTcs paboTHUKOM NocTaBLUMKa
coumarnbHbIX ycnyr (cneumanucT no counanbHOM
pabote). OcyLiecTBneHme paboTHUKOM NOCTaBLUMKA
coumarnbHbIX YCryr KOHTPOMSA 32 XOA0M W pesynbTaTamu
pacCMOTPEHNsT LLOKYMEHTOB, NOAAHHbIX B OpraHbl,
opraHusauymu




y4eTOM OrpaHuyeHunin nx
XN3HEeAeATeNnbHOCTU

6.2. OkasaHue nomoLn B nonyyvyeHunn wpnanyecknx ycnyr, B Tom 4Hucrne BbecnnaTtHo

OnwucaHne couunanbHOm
ycrnyru, B TOM Yucne ee
oobem

ycrnyra BKfo4aerT:
KOHCYNbTUPOBaHWE NO BOMPOCaM, CBA3aHHbLIM C MPaBOM
rpaXkgaH Ha coumanbHoe obCcnyXnusaHue u 3auTy
CBOUX NUHTEPECOB;

pasbscHeEHME NpaBa Ha nonyyeHme 6ecnnaTtHomn
topmManyeckon nomoLum (nomoLum agBsokaTta) B
COOTBETCTBUU C AENCTBYIOLMM 3aKOHOAATENLCTBOM;
COLENCTBME B NOATOTOBKE M HaMNpaBfiEHUN B OpraHbl,
opraHusauuun 3asBneHnin N JOKYMEHTOB (npu
HeobXxoaMMOoCTK)

BpeMS, nepmoanyHocCT
3aTpayMBaeMo | b OKasaHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas
okasaHue nomowm B | 30 MuH. no mepe
nosyyeHmmn HeobxoaumocT
IOPUANYECKNX YCIIYT, n
B TOM yucne
becnnartHo

Cpoku npepocTaBneHus
coumanbHom ycnyru

Ha CpPOK nencrteuns Jorosopa o npeanocTtaslieHUN
coumnanbHbIX yCNnyr B COOTBETCTBUN C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBneHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHusA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCcrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHble YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNIEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTsa - pefocTaBneHne ycnyru
AOMXHO obecneynTb BO3MOXHOCTb NONyYeHNs
topuAanYecKor noMoLLM nonyyaTenem coumnanbHbIX
ycnyr, NONHOTa ¥ CBOEBPEMEHHOCTb NpeaoCcTaBneHuns
coumanbHoun ycnyrn. OueHka pesynbTaTos -
YAOBNETBOPEHHOCTb KAYEeCTBOM NPefoCcTaBNAeMOon
yCcnyru, otTcyTcTBME 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYrUX nuy ¢
Yy4ETOM OrpaHuy4eHunmn nx

ycnyra npenocrtasiideTcA pa6OTHVIKOM nocrtaBLLUKa
coumnanbHbIX yCnyr, Bnagerwmnm cooTBeTCTBYHOLLMMN
SHAHNAMM




| Xn3HemeATenLHOCTM

6.3. OkasaHuMe noMOLUM B 3alUTe NpPaB W 3aKOHHbIX WHTEPECOB Mony4aTtenei

coumnanbHbIX yCcnyr

OnwucaHne couunanbHOM
ycrnyru, B TOM Yucne ee
oobem

ycnyra BKIOYaeT:
KOHCYNbTUPOBaHME NO UHTEPECYIOLLMM NonyvyaTens
coumanbHbIX YCnyr BOnpocam, CBA3aHHbIM C 3aLUTOW
€ro nNpaB N 3aKOHHbIX UHTEPECOB;

COAENCTBUE B NOATOTOBKE M HaMNpaBneHun B
COOTBETCTBYHOLLME OpraHbl, OpraHm3saumnmn 3asaBneHni n
OOKYMEHTOB (npy HeobXoaANMOCTH);

nnYyHoe obpalleHne paboTHMKA NocTaBLUmMKa
coumarnbHbIX YCNyr B MHTepecax nonyyaTtens
coumanbHbIX YCIyr B OpraHbl (B TOM Yncne cygebHble
opraHbl), OpraHu3aLmmn ¢ 3asBneHNSIMN 1 AOKyMEeHTaMu
(npn HeobxoanmocTHn)

Bpems, nepuognyHoCT
3aTpayMBaeMo | b OKasaHus
€ Ha oKasaHue | ycnyru
ycnyru 1 pas
okasaHue nomowin B | 30 MuH. no mepe
3awuTe npas u HeobxogmMmocT
3aKOHHbIX UHTEPECOB n
nonyvyaTtenen
coumnanbHbIX ycnyr

Cpoku npepocTaBneHus
coumanbHOM ycnyru

Ha CpPOK nencremns [orosopa o npeanocTtaslieHUN
coumnanbHbIX yCnyr B COOTBETCTBUA C I/IH,EI,I/IBI/I,EI,yaJ'IbHOIZ
I'IpOI'paMMOIZ npepocrtaBnieHna counarnbHbIX yCnyr

[Mogyweson HopmaTuB
PUHaAHCMpPOBaHNSA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapmMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCcKoro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOW ycnyrm

nokasaTtenu KayecTsa - NpefoCTaBIEHNE YCIYTn
OOIMKHO 0becneynTb 3aLnTy NpaB 1 3aKOHHbIX
WNHTEPECOB MoryyaTens coumanbHbIX ycnyr nmbo
BOCCTaHOBIEHNE ero HapyLleHHbIx npaB. OueHka
pe3ynbTaToB - YOOBIETBOPEHHOCTb KAYECTBOM
npeaocTaBnNseMOoi yCnyri, oTCyTcTBME 0OOCHOBAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumansHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans

ycnyra npefocTaenseTcs paGoTHUKOM MoCTaBLUMKa
coumanbHbIX YCNyr, BNagetoLwmm COOTBETCTBYOLLMMM
3HaHMSIMM (CrieumanucT no couunansHoin paboTe, PUCT)




WHBanNuAOB 1 OPYrux Nnu ¢
YYETOM OrpaHUYEHUIA NX
XN3HEOEATENbHOCTY

7. Ycnyru B uensx noBbllWeHUss KOMMYHUKaTUBHOIO NoTeHUuana nonyvareneu
couManbHbIX YCNYr, UMEIOLWMUX OrpaHUYeHUsA KU3HeOeATeNNIbHOCTHU, B TOM YUche
neTen-MHBanNMAaoB

7.1. OBbyyeHue wnHBanNMAoB (OeTen-nHBaNMAOB) MOMb3OBAHWUIO CpeAcTBamMu yxoda WU
TEXHUYECKUMU cpeacTBamm peabunutaumm

OnucaHue coumanbHoOM ycnyra BKITHO4aeT:
ycnyru, B TOM 4Hucrne ee BbIACHEHNE CTENEHN BNnaaeHua nony4yartenem
obbem counanbHbIX yCnyr, ABNAKOWNMCA NHBanngom,

HaBblKaMi NOMNb30BaHUA TEXHUYECKUMU CpeacTBamMm
peabunutaummn n cpeactTeaMu yxoaa;

HarnsgHoe oby4eHne NpakTUYEeCKMM HaBbIKam
NoNb30BaHUSA TEXHUYECKMMU CpeacTBaMU
peabunuTaummn n cpeacTsamMu yxoaa;

OLIEHKY YCBOEHUSI MHBANUAOM BHOBb NPUOOPETEHHbIX
HaBbIKOB MOMb30BaHUSA TEXHUYECKMMU CpeacTBaMU
peabunutauumn n cpeacTeamMm yxoaa

Bpems, nepuoanyHocT
3aTpaynBaeMo | b okasaHus
€ Ha okasaHue | ycnyru
ycnyru 1 pas
oby4eHwne 30 MUH. 1 TexHu4eckoe
NHBaNnAoB CpeacTBo
(oeTen-uHBanMAoB) peabunutaumm
NONb30BaHNIO
cpeacTsamu yxoaa u
TEXHUYECKUMU
cpeacTeamm
peabunutaumm
Cpoku npegocraBneHns Ha CPOK AelcTBNSA Jorosopa o NpefocTaBneHnn
coumanbHOM ycnyrm coumanbHbIX YCIyr B COOTBETCTBUN C MHAMBUAYaNbHOMN
nporpamMmMon NpegocTaBneHns coumarnbHbIX yCnyr
lMogyweson HopmaTuB nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
PUHaAHCMPOBaHNSA yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
coumanbHOM ycnyru yTBEPXAEHNS TapMdOB Ha coumnarnbHbIe YCNyru Ha

OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOTO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTenu kayecTsa 1 nokasaTtesin KavyecTBa - npegocTtaBlieHne ycnyru
OLEHKa pe3ylbTaToB AOIMKHO obecneunTb YMEHNE NHBanmnaom
npegocrtaBneHnd CaMOCTOATENIbHO MOJIb30BATbCA TEXHNYECKUM

coumanbHoun ycnyrun cpeacTBom pea6VIJ'IVITaL|I/II/I n cpencresamMum yxoaa.




OueHKa pe3ynbTaToB - Y40BIETBOPEHHOCTbL KA4ECTBOM
npeaocTaBnNseMoi yCnyru, oTcyTcTBME 0O0CHOBaAHHbIX
»Kanob

YcnoBusi npefocTaBneHus | ycnyra npeaocraBnsieTcs paboTHUKOM NocTaBLyMKa
coumarnbHON yCcnyru, B TOM | coumarnbHbIX YCnyr (CneumanncT no counanbHom

yucne ycrnosus paboTe, cneunanucT no peabunutauum MHBaNMaoB),
JAOCTYMHOCTK KOTOPbIN AOMKEH NPOSBNATL HEOOX0AMMYIO
npenocTaBnexHns [AENVKATHOCTb U KOPPEKTHOCTb MO OTHOLLEHMIO K

coumanbHom ycnyrun and nony4yartento counanbHbIX YCIyT. I'Ipvl npegocrtaBneHnn
MHBanNMAoB 1N Apyrux nuy € | ycnyrn y4ntblBaloTCA BO3paCTHbIE, d)VI3VI‘-IeCKVIe 7
yqyeTOM OrpaHI/I‘-IeHI/II7I nx ncuxmnyeckne ocobeHHoCTn nonyaneneVl coumnanbHbIX
XnN3HeOeATeNIbHOCTA ycnyr. I'Ipvl 06yLIeHVIVI Ncnonb3yrwTCA cpenctea yxoga un
TEXHNYECKNE cpenctea pea6|/|n|/|TaL|vw| nony4yartens
counarnbHbIX yCcnyr

7.2. lNpoBepeHne counanbHO-peabnnuTaumoHHbIX MEPONPUATU B cdhepe coumanbHOro
obcnyxmBaHns

OnucaHune counanbHoii ycryra BKMo4aeT:
ycnyru, B TOM Yucne ee npoBeAeHne MepPONPUATUIA coumnanbHon peadbunutauum
obbem WHAMBUAYaNbHON NporpaMmMbl peabunutauumn nieanuaa

(pebeHka-nHBanupa); ocyLecTBeHNE KOHTPONS 3a
npoueccom peabunutauumn nHeanua
(pebeHka-nHBanuga);

pa3paboTKy nHANBMAYanbHbIX PEKOMEeHOALMN No
JanbHenwen xn3HeaeaTenbHOCTU B
nocTpeabunuTaunMoHHbIV NEPUOL,

Bpems, nepuoanyHocCT
3aTpaynmBaeMo | b OKa3aHus

€ Ha okasaHue | ycnyru

ycnyrn 1 pas

npoBeaeHne
couunanbHo-peabunut
ALMOHHbIX
MEpPONpUATUIA B cchepe
coumanbHoOro
obcnyXusaHus:
nposegeHue 30 MUH. 1 pa3 B
MEpPONPUATUI Hegento
couunanbHomn
peabunutaumm
NHOMBUAYanbHOM
nporpaMmmsbl
peabunutaummn
nHBanNuaa
(pebeHka-nHBanuaa),
B TOM yucne
OCyLLieCTBMNEHNE
AVWHaAMUYECKOro
KOHTpONs npouecca




peabunutaummn

NHBaANNOoB

(oeTen-nHBanngoB.);,

paspaboTka 30 MUH. no mepe
NHONBMAYanbHbIX HeobxogumocT
pekoMeHaaumm no N, HO HE MEHee
hanbHenwen 1 pasa 3a
XU3HEOEeATENbHOCTU B nepuog
nocTtpeabunmuTaumoHH obcnyxmBaHus
bl Nnepuop,

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS 4oroBopa o0 NpeaocTaBneHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMMon NnpefocTaBneHns coumanbHbIX YCnyr

lMogyweson HopmaTuB
PUHaAHCMpPOBaHNSA
coumanbHOm ycnyru

nogyLueBon HOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C Mopsakom
yTBEPXAEHNS TapmMdOB Ha coumnarnbHbIe YCyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTenu KayecTsa - NpefoCTaBEHNE YCIYrn AOIMKHO
cnocobcTBOBaTb BOCCTAHOBIEHUIO UM KOMMEHcaLun
CMocoBHOCTU K CaMOOBCNYXMBAHUIO, BOCCTAHOBINEHNIO
HaBbIKOB ObITOBOI AEATENbHOCTU, COLManbHO-CPEAOBOrO
ctaTyca. OueHka pesynbTaToB - YAOBETBOPEHHOCTb
KayecTBOM NpenoCcTaBnsaeMon ycnyru, OTCyTCTBUE
060CcHOBaHHbIX Xanob

Ycnosus npegocTaBneHns
coumansbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHuin nx
XVU3HeOesATeNnbHOCTU

ycnyra npegocTtaBnseTcs paboTHMKOM NoCTaBLYuKa
coumanbHbIxX ycnyr. Ycnyra npefocTaBnsieTcs B
COOTBETCTBUW C MHAMBMAYANbHOW NPOrpamMmmon
peabunuTaummn nHBanuga c y4eToM COCTOSIHUS
300pOBbSl, UIHTEPECOB UM XenaHusa nonyyarens
coumanbHbIX ycnyr

7.3. ObyyeHne HaBblkaM NoBeaeHUs B ObITy M OOLLECTBEHHbLIX MecTax

OnwucaHne couunanbHOn
ycrnyru, B TOM Yucne ee
oobem

ycrniyra BKIoyaeT:
BbIICHEHME CTENEHN BNageHus HaBblkamun NoBeAeHNs B
ObITY 1 0OLECTBEHHbBIX MECTaXx;

obyyeHue npakTUYeckum HaBblkaM NoBefeHns B ObITy U
00LEeCTBEHHbIX MecTax;

OLeHKa YCBOEHUS BHOBb NPUOBPETEHHbIX HABbLIKOB.
Ycnyra npepoctaBnsetca B obbeme He bonee 12
3aHATUN

Bpems,
3aTpadnBaemMo

nepnoanvyHocCT
b OKa3aHuA




€ Ha okasaHue | ycnyru
ycnyrn 1 pas
obyyeHune HaBblkaM 20 MuH. 1pasB
nosefeHus B BbITY 1 Hegenwo
0OLLECTBEHHbIX
MecTax

Cpoku npegocTaBneHus
coumanbHol ycnyru

Ha CpPOK AeNCTBMS AoroBopa 0O NpeaocTaBnieHnm
coumanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYANbHOM
nporpaMmMon npefocTaBneHns coumanbHbIX YCnyr

lMogyweson HopmaTuB
dunHaHcMpoBaHmusA
coumanbHOW ycnyru

nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHWS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW NoAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbix yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - FOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLEHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtenu KayecTsa - NpeAoCTaBeHne ycnyru
[OJIKHO cnocobcTBOBaTbL (DOPMUPOBAHNUIO Y
nonyyaTtens counanbHbIX YCNyr HaBbIKOB NOBEAEHUS B
ObITy M 06LLECTBEHHbIX MecTax. OLeHKa pe3ynbTaTos -
YOOBNETBOPEHHOCTb KaYeCTBOM NPEAOCTaBNSEMON
YCINyru, OTCYyTCTBME 06OCHOBAHHbIX Xanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYINX NuL ¢
YY4ETOM OrpaHUYEeHNn nx
XN3HEeLEATENBHOCTU

ycnyra npegocTtaBnsieTcst paboTHMKOM NOCTaBLUMKa
coumanbHbIX YCIyr, KOTOPbIA AOMKEH NPOSIBNSATL
HeoOX0AUMYI0 AENNKATHOCTb Y KOPPEKTHOCTb NO
OTHOLLIEHMIO K MOoJly4aTento coumnanbHoii yenyru. Mpu
OKa3aHWUW yCnyr y4nTbiBalOTCSA BO3pacT, pu3nyeckoe u
MCMXUYECKOE COCTOSIHNE, UHANBUAYaNbHbIE
0CODEHHOCTM Nnony4yaTensi coumanbHbIX yCnyr

7.4. OkasaHune nomoLuy B 00y4EHUN HaBbIkaM KOMMbIOTEPHOW rPaMOTHOCTH

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycryra BKro4aeT:

BbIICHEHNE CTENEHW BrafeHUsi HaBblkaMu paboTbl Ha
KOMMNblOTEPE;

oby4yeHune npakTM4Yeckum HaBblkam paboTbl Ha
KOMMNblOTEpPE;

OLIEHKa YCBOEHMS1 BHOBb NPUOBPETEHHbLIX HABLIKOB

Bpems, nepuognyHoCT
3aTpaynBaeMo | b okasaHus
€ Ha oKasaHue | ycnyru
ycnyru 1 pas
okasaHue nomow B | 20 MUH. 1pasB
o0yyYyeHun HaBblkaM Hegenwo
KOMNbIOTEPHOM
rPamMOTHOCTU

Cpoku npefocTaBneHuns

Ha CpPOK AeNCTBMSA A0oroBopa o0 NpeocTaBneHnm




counanbHou ycnyru coumanbHbIX yCnyr B COOTBETCTBUM C UHANBUAYANbHOW
nporpamMmmon nNpefocTaBneHUs CoumnanbHbIX yenyr

[Mogyweson HopmaTuB nogyLueBon HoOpMaTMB PUHAHCUPOBAHUSA coLmaribHON
PUHaAHCMpPOBaHNSA yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
couunanbHOu ycnyru yTBEPXKAEHUS TapuUdOB Ha coumanbHble yCnyru Ha

OCHOBaHUW NoAyLleBbIX HOPMATUBOB PUHAHCUPOBAHMUSA
coumanbHbIxX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

MokasaTenu kayecTsa u nokasaTenu ka4ecTsa - NpeAoCTaBeHne ycnyru
oLleHKa pesynbTaToB [OJIKHO cnocobcTBOBaTh (DOPMUPOBAHUIO Y
npefocTaBneHus nonyyaTtens coumnanbHbIX YCNyr HaBbIKOB paboTbl Ha
coumnanbHoiA ycnyru komnbloTepe. OLeHka pe3ynbTaToB -

YO,O0BMNETBOPEHHOCTH KAYECTBOM NPEAOCTABMSIEMOW
yCnyru, oTcyTcTBrEe 060CHOBaHHbIX >anob
Ycnosusa npegoctaBneHust | ycrnyra npegocrasnseTcs paboTHUKOM NocTaBLumKa
coumanbHow ycnyru, B TOM | coumarnbHbIxX ycnyr. [ns npefocTaBneHunst yenyru

yucrne ycnosud NCNoJib3yeTCAd KOMNbOTEPHAA TEXHUKA notyydaTend
AOCTYNMHOCTU couunanbHbIX yCnyr. I'Ipvl OKa3aHun ycnyr y4ynTbliBatOTCA
npegocrtaBneHnd BO3pacT, C*)I/I3I/I‘-I€CKO€ N NCUNXNYECKOE COCTOAHUE,

coumanbHoi ycnyru ans MHOMBMAYaNbHbIE 0COOEHHOCTM NonyyaTens
WHBaNMAOB M APYIrMX NUL C | coumanbHbIX yCnyr

y4eTOM OrpaHUYeHni nx
XU3HEOEATENbHOCTY

MpunoxeHue 4

K NOpAAKY npefocTaBneHus
couManbHbIX yCrnyr NnocTaBLMKaMU
couuanbHbIX ycnyr

B XaHTbl-MaHcuickom
aBTOHOMHOM okpyre - lOrpe

CTaHpapT CPOYHbIX COUManbHbIX yCNyr,
npepocTaBnsieMbiX B popMe coLlmaribHOro oo6cny>xMBaHusi Ha oMYy,
nonycrtauyMoHapHou popme coumanbLHOro o6cnyxmBaHus
(manee - ctaHpgaprT)
noctaBlMKaMU coumanbHbix ycnyr B XaHTbl-MaHcMinckom aBTOHOMHOM okpyre - FOrpe

Hactoawmin craHgapT paspabotaH B COOTBETCTBUM C MNYHKTOM 3 ctatbu 27
depepancHoro 3akoHa ot 28 pekabpsa 2013 roga N 442-d3 "OO6 ocHoBax coumanbHOro
obcnyxusanus rpaxagaH B Poccuiickon ®efepauumn” n yctaHasnmaeT TpeboBaHus K 06bemy,
NepuoanYHOCTU N Ka4eCTBY NPefoCTaBEHUS CoLMarnbHbIX YCyr UX NonyYyaTensm.

1. CoumanbHO-ObLITOBLIE yCNnyru

1.1. O6ecneyeHne BecnnaTHbIM rOPSYNUM NUTAHUEM UM HAOOPOM NPOAYKTOB



OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

nogaepkaHme n obecneyeHue XnsHegeaTeNbHOCTH
rpaXkaaH, Hy>xgarLmnxcsa B coumanbHOM 06CcnyxmBaHmMm
n coumanbHon nogaepxke. [pegycmaTtpusaeT
OKasaHue nomoLn B Buae Habopa NnpoayKToB NUTAHUSA
N ropsyero NUTaHus

BpewmA, nepnognvyHoCT
3aTpayvymBaeMo | b OKa3aHus
€ Ha OKa3aHune | ycnyru

ycnyrn 1 pas

obecneyeHune 30 MuH.
OecnnaTHbIM
rOPS4UM NMUTAHUEM
nnm Habopom

NPOAYKTOB

1 pa3 B mecsy

Cpoku npepocTasneHus
coumanbHOuW ycnyru

B nepuon 06paLL|,eHVIF| nony4yarend couunarnbHbIX YCIyr

lMogyweBon HopmaTuB
dMHaHCUpoBaHUA
coumanbHOW ycnyru

noayLweBor HopMaTnB hUHAHCUMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXXAEHUSI TapMGOB Ha couunanbHbIe YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OL|eHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasaTenu Kka4yecTBa - NOSIHOTa N CBOEBPEMEHHOCTb
npepocTaBnenunsa coyunanbHon yenyrn. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YE€CTBOM
npeaocTaBnNAeMon ycnyru, oTCyTcTBMe 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHns
coumanbHOWM ycnyru, B ToOM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoOB M APYrnNX Nuu
YY4ETOM OrpaHUYEeHNn nx
XN3HEeLEATENBHOCTU

B CPOKW, 0OYCIOBNEHHbIE HYXXOAEMOCTbI0 NosnyyaTens
coumanbHbIX ycnyr, 6e3 cocTaBneHus MHAUBUAYANbHOM
nporpaMmbl 1 6e3 3aKknioyYeHnsa Jorosopa o
npeaocTaBneHnn coumnanbHbIX yenyr. Flopsyee nuTaHne
JOMKHO ObITb NPUrOTOBNEHO U3 A0GPOKAYECTBEHHBIX
NPOAYKTOB, KAYECTBO MULLIEBLIX NPOAYKTOB, BXOAALLMX B
cocTaB NPOAYKTOBOro Habopa, AOIKHO
COOTBETCTBOBATb YCTAHOBMIEHHbIM
CaHUTaPHO-TUTMEHNYECKUM TPEBOBaHNAM

1.2. O6ecneyeHne ogexaon, obyBbto 1 ApyruMu NpegMeTamMmn NnepBon HeobXoANMOCTH

OnuncaHue coumanbHomn
ycnyru, B TOM Yucne ee
obbem

HanpaeneHa Ha noadepXaHne L4OCTOMHOrO YPOBHS
XXM3HU nony4yaTens coumnanbHbIX YCyr.
MpenycmaTprBaeT okasaHMe NOMOLUM B BUAE OAEXAbl,
0byBu, NpeaMeTOoB NepBori HEOOXOAUMOCTH

BpeMs, nepumoguYHoCT
3aTpaynBaeMo | b oka3aHus
€ Ha oKasaHue | ycnyru

ycnyrn 1 pas

obecneyeHne 30 MuH.

no mepe




opexaon, obysblo, HeobxoanmocT
n

npegmeTtamu nepson | 30 MUH. 1pasB

HeobxoauMocTH KBapTan

Cpoku npegocTaBneHus
coumanbHoW ycnyru

B nepuog, obpalleHunst nonyyaTtensi coumanbHbiX yCnyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayweBon HopMaTB hUHAHCUMPOBAHNS CoLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHble YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NOCTaHOBNEHUEM
MpaButenscTea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOuW ycnyru

nokasaTenu Ka4yecTBa - NOSIHOTa U CBOEBPEMEHHOCTb
npepocTaBnennsa coyunanbHon yenyrn. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb KA4YECTBOM
npeaocTaBnAeMon ycnyru, oTcyTcTBme 060CHOBaHHbIX
»Kanob

YcnoBua npegoctaBneHms
coumanbHOM ycnyru, B ToM
yucrne ycnosus
AOCTYNHOCTM
npenocTaBneHmns
coumanbHOM ycnyru ans
WHBaNMAoB M APYInNX NuL C
YY4ETOM OrpaHUYEeHNn nx
XKN3HEeOEeATENbHOCTU

B CPOKW, OBYCNOBMEHHbIE HY>XAAaeMOCTbo nofnyvatens
coumanbHbIx ycnyr, 6e3 coctaBneHus MHAMBUAyanbHOMN
nporpammbl 1 6e3 3aknoyeHns Jorogopa o
npegocTaBneHnn coumansHbix yenyr. Ogexaa n obysb
OOJKHBI BbITb NOJO0OpPaHbI MO CE30HY, POCTY U pasMepy
nonyyaTens coumanbHbIX YCNyr, NPUrOAHLIMU K HOCKE.
Opexpa, obyBb, cpeacTBa caHUTapMM U TMTUEHB,
cpeAacTBa yxoAa 3a AeTbMu 1 Apyrue npegmeTbl NepBon
Heob6Xxo04MMOCTUN JOMKHbI COOTBETCTBOBATH
CaHMTapPHO-3NNAEMUNONOrNYECKNM TpeboBaHMAM

1.3. Copgencteue B nonyvyeHum BpEMEHHOIO XNJ10ro noMeLleHnA

OnwucaHne couyunanbHOm
ycrnyru, B TOM Yucne ee
oobem

ycriyra BKIlo4aeT:
onpegeneHve npobnemel nonyyaTens coumanbHbIX
ycnyr (OTCYTCTBME XWUMbs UNN OTCYTCTBME HageXalumx
YCIOBUI A5 NPOXMUBAHUA: BETXOCTb, aBapUNHOCTb,
OTCYTCTBME KOMMYHUKaLUIA (BOLOCHABXEHUS,
OTONSIEHUA B XONOL4HOE BPeEMS rofa), yTparta Xunbs B
pesynbTaTe Ypes3BblYalHbIX CUTYaUNiA, Hann4mne
)KECTOKOro obpalleHus n Hacunus B OTHOLLEHUU
YKEHLLUMH C AeTbMW, OCTPbIX KOH(ITUKTHBIX OTHOLLEHWIA
MeXay COBMECTHO NPOXMBAOLLMMU YSIEHAMU CEMbMU, U
Np.) 1 BO3MOXHbIX NYTAX €€ PeLUEHUS;

npeacTaBneHne nHpopmauyum o nepeyHe JOKYMEHTOB,
MEepOonpUATUSIX, KOTOpble HEOOXOAMMO OCYLLECTBUTL
A8 NONy4YeHNs BPEMEHHOTO XXMUIOro NOMELLEHUS;
obcnenoBaHNe XUNULHO-ObITOBbLIX YCIOBUIA
nony4atensa CPoYHbIX coumnanbHbIX ycnyr (npu
HanmMuuu);

oKasaHune nomoLum B cbope HeobXxoanUMbIX 4OKYMEHTOB




ANS NoNy4YeHnst BDEMEHHOTO XUMOro NOMELLEHNS;
B3aVMOAENCTBME C OpraHn3auMaMn, oKasbiBaloLWMm

[ aHHbI BMA, NOMOLLM C LIENbIO pa3MelleHns Ha ux 6ase
nony4yatens CPOYHbIX coLmanbHbIX yCnyr

Bpems, nepuoanyHocT

3aTpaynmBaeMo | b OKa3aHus

€ Ha oKasaHue | ycnyru

ycnyrn 1 pas
cogencTene B 90 MUH. no mepe
nonyyeHun HeobxoammocT
BPEMEHHOI0 XWUNOro 1 Npy HaNN4yum
noMeLLeHns notpebHocTH

Cpoku npepocTasneHus
coumanbHOW ycnyru

B nepuon 06paLL|,eHVIF| nony4yartend couunarnbHbIX YCyr

lMoayweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCMPOBAHNS cCoLManbHOM
yCrnyru ycTaHaBnMBaeTCca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMdOB Ha coumnanbHbIe YCNyri Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUnCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM NMOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 nekabps 2014 roga N 500-n

lNokasaTenu kayecTtsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHom ycnyru

nokasaTenu KayecTsa - NpefocTaBneHne ycnyru
AOMMKHO obecneyvnTb nonyyaTento coumnanbHbIX yCryr
BO3MOXHOCTb NOMyYeHNs BPEMEHHOIO XXMIoro
nomeLleHuns. OueHka pesynbTaTos -
YAOBNETBOPEHHOCTb KAYE€CTBOM NPefoCcTaBNAeMOon
yCcnyru, otcyTcTBME 060CHOBAHHbIX Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WHBaNUAOB M APYruX nuy C
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

B CPOKMU, 06yCJ'IOBJ'IeHHbIe HYXXO0aEeMOCTbHO norydaTtens
coumnanbHbIX yCnyr, 0e3 cocTtaBneHus MHJJ,MBMLI,yaHbHOVI
nporpamMmwvbl 1 be3 3akno4veHns gorosopa o
npenocrtaBiieHNN coUunarbHbIX yCnyr

2. CoumanbHO-NCUXONIOrUYECKME YyCIyru

2.1. CopeiictBue B nony4vyeHunn SKCTpeHHOIZ MCUXOSIOrM4YeCcKOm NOMOLLN C npunenevyeHnem

K 3TOI paboTe NCUXONOroB U CBSLLEHHOCTYXUTENEN

OnuncaHune coumanbHom
ycnyru, B TOM Yucne ee
obbem

ycryra 3aknto4aeTcsl B npegocTaBneHnm nHgopmaumm
06 opraHusauusix, OCyLLECTBSIOLNX IKCTPEHHYHO
MCUXONOMMYECKYH MOMOLLb, 3aMMCb HA MPMEM, OKasaHum
GesoTnaraTtenbHON MOMOLLM B NONyYEHNUM
MCUXONOMMYECKON NOAAEPXKKM C NOMOLLbIO NPUBEYEHNS
MCMXONora, CBALEHHOCNY)XMTENS, B TOM Yucne no




TenecdoHam foBepusi, ANs KOHCYNbTUPOBaHUS U
npoBeaeHns Geceabl B LENSAX COAENCTBUSA
MOBUNU3aLUMM NCUXONOrMYECKNX, PUINYECKNX,
WHTENNEKTyanbHbIX PecypcoB nonyyaTens counansHo
ycnyru Ans Bbixo4a U3 KpU3NCHON cutyaumm

Bpems, nepuognyHoCT
3aTpayMBaEMoO | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
coaencTeme B 30 MUH. no mepe
nony4eHunn HeobxoanmocT
SKCTPEHHOM n
NCUXONOrn4yeckom
NOMOLLIN C
NpUBNEYEHNEM
NCUXOSIOroB n
CBSILLEHHOCNYXNUTENE
n

Cpoku npegoctaBneHuns
coumnanbHoW ycnyru

y nepuog obpalleHns nonyyatens coumnanbHbIX YCryr

lMopyweBon HopmaTue
d1MHaHCUpoBaHUA
coumanbHoOu ycnyru

noayLweBon HopMaTnB hUHAHCMPOBAHNS coLManbHOM
yCrnyru ycTaHaBnMBaeTca B COOTBETCTBUM C MNopsakom
yTBEPXKAEHUSI TapMGOB Ha coumnanbHbIe YCNyru Ha
OCHOBaHUW NoAyLleBbIX HOPMATUBOB HUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCUCKOM aBTOHOMHOM
okpyre - HOrpe, yTBep>XAeHHbIM MOCTaHOBNIEHUEM
MpaButensctea XaHTbl-MaHCMNCKOro aBTOHOMHOIO
okpyra - FOrpbl oT 19 aekabps 2014 roga N 500-n

lNokasaTenu kayecTsa u
OLieHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOm ycnyru

nokasartenu KayecTsa - NpefocTaBneHne ycnyru
OOJIKHO cnocobCTBOBaTL paspeLLEHUIO UITN CHUXKEHUIO
aKTyanbHOCTU NCcUxonornyeckon npobnems,
CyObEKTMBHOMY OBNeryeHmto aMoLMOHaNbHOro
COCTOSIHWUSA nony4vartens counanbHbix yenyr. OueHka
pe3ynbTaToB - YAOBNETBOPEHHOCTb Ka4E€CTBOM
npeaocTaBnAemMon ycnyru, oTCyTcTBME 060CHOBaAHHbIX
Xanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHOM ycnyru ans
WNHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

B CPOKMU, 06yCJ'IOBJ'IeHHbIe HYXXO0aEeMOCTbHO norydaTtens
coumnanbHbIX yCnyr, 0e3 cocTtaBneHus MHJJ,MBMLI,yaHbHOVI
nporpamMmwvbl 1 0e3 3akno4veHns gorosopa o
npenocrtaBiieHNN coUnaribHbIX YCIyT. Hannune
A0roBopos, cornaueHun o coTpyaHu4ecTee C
MeanUNHCKUMN, PENTUTUO3HBIMU OpraHn3aunamMmn n
Apyrummn opraHm3aunamMmuy, okasbiBarOLLMMWN SKCTPEHHYHO
MNCUXOJTIOrNYECKY0 MOMOLLb

3.1. CopeicTBue B MOMyYEHUM OPUANYECKOW MOMOLUM B LENAX 3aluuTbl Npas U

3. CoumanbHo-npaBoOBbIe YCNyru




3aKOHHbIX MHTEPECOB nony\-laTene|7| coumnanbHbIX yCnyr

OnuncaHune coumanbHomn
ycnyru, B TOM Yucne ee
obbem

ycrnyra 3akrnoyaeTcsa B npegocrtaBneHum nHdgopmaumm
00 y4ypexgeHnax, okasbiBaloLnX puanyeckyto
NMOMOLLb, B TOM Yncne 6ecnnatHo, pa3bsCHEHUN
nopsgka npefocTtasneHms 6ecnnaTtHOM NOMOLLM
agBokaTa 1 npefocTaBfeHnn KOHTaKTHbIX JaHHbIX
OnwxanLwen opraHnsaunmn, okasbiBatoLlen
IOPUANYECKYIO NOMOLLb, COAEACTBUN B NOATOTOBKE U
HanpasfeHUn B OpraHbl, OpraHn3aumm 3asiBfieHnin n
OOKYMEHTOB (Npu He06X0AMMOCTN)

Bpems, nepuognyHoCT
3aTpayMBaEMoO | b OKasaHus
€ Ha oKkasaHue | ycnyru
ycnyru 1 pas
coaencTeme B 30 MUH. no mepe
nonyveHnn HeobxoanmocT
topmuanyeckon "

MOMOLLM B Liensax
3awuTbl NpaB u
3aKOHHbIX UHTEPECOB
nony4yaTtenen
coumnanbHbIX ycnyr

Cpoku npepocTaBneHus
coumanbHOW ycnyru

B nepuon 06paLL|,eHVIF| nony4yartend couunarnbHbIX YCIyr

[Mogyweson HopmaTuB
dunHaHcMpoBaHmMsA
coumanbHOm ycnyru

nogyLueBon HoOpMaTMB (PUHAHCUPOBAHUSA coLmaribHON
yCrnyru ycTaHaBnuBaeTcsa B COOTBETCTBUM C MNopsakom
yTBEPXAEHUS TapMdOB Ha couunarnbHbIe YCnyru Ha
OCHOBaHUW noAyLleBbiX HOPMATUBOB PUHAHCUPOBAHMSA
coumanbHbIX yenyr B XaHTbl-MaHCcninckom aBTOHOMHOM
okpyre - HOrpe, yTBep>XXAeHHbIM NOCTaHOBNEHUEM
lMpaButensctBa XaHTbl-MaHcHnCKOro aBTOHOMHOIO
okpyra - FOrpbl ot 19 gekabpsa 2014 roga N 500-n

lNokasaTtenu kayecTBa u
OLeHKa pe3ynbTaToB
npenocTaBneHmns
coumanbHOM ycnyrm

nokasaTtenu KayecTsa - pefoCTaBlIEHNE YCIYTn
OOIMKHO 0becneyvnTb nonyyaTento coumnanbHbIX yenyr
BO3MOXXHOCTb NOJTy4YEHUSA FOPULNYECKOA MOMOLLN B
Lensx 3aluTbl ero npae 1 3aKOHHbIX UHTEPECOB.
OueHKa pe3ynbTaToB - Y40BIETBOPEHHOCTbL KAYECTBOM
npeaocTaBnNsieMoi yCnyru, oTcyTcTBME 0OOCHOBAHHbIX
»Kanob

Ycnosus npegocTaBneHns
coumanbHOM ycrnyru, B TOM
yucne ycrnosus
AOCTYNHOCTK
npefocTaBneHns
coumansHoM ycnyru ans
WNHBaNUAOB M APYrUX nuy ¢
y4eTOM OrpaHuyeHunin nx
XVU3HeOesATeNnbHOCTU

B CPOKMU, O6yCJ'IOBJ'IeHHbIe HYXXO0aeMOCTbHO norydartens
coumnanbHbIX yCnyr, 0e3 cocTtaBneHus MHJJ,MBMLI,yaHbHOVI
nporpamMmwvbl 1 0e3 3akn4veHns gorosopa o
npenocrtaBiieHNN coUunarnbHbIX yCnyr




