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BeeneH BnepBble

BBepeHue

YCTaHOBMNEHHbIE CTaHOAPTOM TEPMUHbI PAaCMnofoXeHbl B CUCTEMATU3MPOBAHHOM
nopsgke, oTpaxkaroLem cuctemy noHATUIN B 0b6nacTu coumanbHOro o0CcnyXmBaHnsa HaceneHus.

[na kaxgoro NOHATUSA YCTAHOBNEH OAWH CTaHAAPTU30BAHHbLIN TEPMUH.

B ancdaBUTHOM ykasaTtene TepMUHbI NPUBELEHBI C yKa3aHMEM HOMepa CTaTbU.

[MpuBeOeHHbIE OnNpedeneHnss MOXHO NpuM HeobXoaUMOCTM WM3MEHATb, BBOAS B HUX
NPoOu3BOAHbIE MPU3HAKW, pacKpbiBas 3HAYEHMUS WUCMOSb3YEMbIX B HUX TEPMUHOB, yKa3blBad
06bekThl, BXxoAasLwme B ob6bem onpenenseMoro noHATUA. IsmMeHeHns He JOSKHbl HapyLlaTb
o0beMm u cogepxaHue NOHATUI, onpefeneHHbIX B HAacTOsLWLEM cTaHaapTe.

CtaHgapTusoBaHHble TEPMUHBI HaBpaHbl NOYXXUPHbLIM LLUPUATOM.

Mpn paspaboTke cTaHgapTa WCNOMb30OBaHA TEPMUHONOINSA, TMpPUMEHSeMas B
defepanbHbIX 3akoHax Poccunckon defepaunn, ykasaHHbIX B MYHKTe 4 NpeaucnoBus.

1 O6nactb NpUMMeHeHus

Hactosawmin ctangapT yCcTaHaBNMBaeT TEPMUHbI U ONpedeneHnsa NoHATUIA B obnactu
coumanbHOro obcnyxmBaHns HaceneHus.

TepMuHbI, yCTaHOBMEHHbIE HACTOALMM CTaHAAPTOM, obs3aTenbHbl AN NPUMEHEHUN
BO BCEX BMAax AOKyMEHTauuu u nutepaTtypbl MO coumanbHOMY OBCNY>XMBaHMIO HaceneHus,
BXogAwWwmMx B cdepy paboT no craHgapTusauum v (Mnm) UCNonb3yLmMX pesynbTaTbl 3TUX
pabor.

2 TepMuHbI 1 onpeaeneHus

2.1 O6wWwme noHATUA

211 coumanbHoe obcnyxuBaHue: [leATenbHOCTb  coumanbHbIX — CRyxDO,
HanpaBneHHas Ha npefocTaBneHne couunanbHbIX YCNyr, OCYyLeCTBNEHNe CcoumnanbHON
peabvnutaumn n agantaumm rpaxkgaH, HaxXo4sLWMXCA B TPYAHON XXU3HEHHOWN CUTYyaL UK.

2.1.2 coumnanbHasa cnyx6a: [lpegnpuatue nnu ydpexgeHwe He3aBUCMMO OT €ero
BEJOMCTBEHHOM NPUHAANEXHOCTU U hOopMbl COBCTBEHHOCTM, NpefocTaBnsAoLlee coumanbHble
yCnyru, a Takke rpaxgaHe, 3aHMmallmecsa npeanpuHuMaTenbCKon OeATeNnbHOCTbIO B
obnacTtu coumansHoro obcnyxxmsaHus HacerneHnsa 6e3 obpasoBaHUs LOPUONYECKOro Nuua.

2.1.3 pabOTHUK couumanbHOM cnyXxObl: JInuo, HenocpeACTBEHHO NpeaocTaBnsAoLLee
nunbo opraHmsyroLee npefocTaBreHne counasnbHbIX YCRYr KNMEHTaM coumanbHON CnyxXobl.

2.1.4 KnueHT couuManbHOW CnyXObl: [paxgaHuH, HaxogAWMACA B TPYAHOW
XXN3HEHHOWN CUTyaLmn, KOTOPOMY B CBA3WN C 3TUM NPeaoCTaBnsT columarnbHble YCyru.



2.1.5 TpyaHaa Xu3HeHHass cuTyaumsa: CuTyauns, OOBEKTMBHO HapyLuawoLlas
XU3HEOAEATENbHOCTb rpaxgaHuHa no MpuYuHaAM  UHBANMOHOCTM, HECNoCODOHOCTM K
camMoobCny>XMBaHNO B CBA3M C MPEKMOHHbIM BO3pacTtoM wunun 6GonesHbto, 6e3paboTuupl,
CUpOTCTBA, oAnHoYecTBa, be3HaA30pHOCTU, Marnoobecne4YeHHOCTH, KOHITUKTOB U XXEeCTOKOro
obpalleHnsa B cemMmbe, HapyLLUEHNSA 3aKOHHbIX NMpaB U MHTEPECOB, OTCYTCTBUSA ONpeaeneHHOro
MeCTa XUTEeNbCTBa U T.4., KOTOPYIO OH HE MOXET NpeofosneTb CaMOCTOATENbHO.

2.1.6 agpecHOCTb: MpuHumn coumanbHoro obcnyxmBaHus HaceneHus,
npegycmaTpusaroLLmMii NpefocTaBneHme counarnbHbIX YCryr KOHKPETHbIM nuuam (agpecatam),
HY>X4aloLWmMMes B 3TUX yCnyrax.

217 couuanbHaa apantauusa: Cuctema MepoOnpUATUA, HanpaBneHHbIX Ha
npucnocobneHne rpaxgaHnHa, HaxoAaLerocsi B TPYAHOMW XXU3HEHHOW CUTYaUnn, K MPUHATBIM B
obulecTBe nNpasunam n Hopmam NOBeAEHUSA, OKpYXXatoLLEen ero cpeae Xu3HeaeaTenbHOCTH.

2.1.8 coumanbHaa peabunutauua: Cuctema MepPONPUATUIA, HaANPaBMEHHbIX Ha
BOCCTaHOBMIEHNE YTPAYEHHbIX rpaX4aHWHOM coumanbHbIX CBA3EW, couManbHOro craTtyca,
yCTpaHeHNe NN BO3MOXHO MOSHYIO KOMMNEHCALMIO OrPaHUYEHNI XN3HEAEATENbHOCTH.

2.1.9 notpe6buTenbckas Kop3uHa: MuHumanbHbli Habop NPOAOBOSIBCTBEHHbLIX U
HeNpPoAOBObCTBEHHbIX TOBAPOB, a Takke ycnyr, HeobXxoaMMbIX ANA COXpPaHEHUs 300POBbS
yenoseka 1 obecneyeHns ero XnsHeaesaTenbHOCTU.

2.1.10 NPOXUTOYHbLIK MUHUMYM: CTOMMOCTb MOTPEOMTENBLCKON KOP3WHbI, a Takke
obasaTenbHble NnaTexu u coopbl.

2.1.11 BpepaHasa npuBblyka: [lpyBblYka K ynoTpebneHuto ankorons, HapKOTMKOB,
TOKCMYECKNX BELLECTB, KYPEHU, UCNOSb30BaHMIO HELIEH3YPHbIX BblipaXeHu, oTpuuaTernbHO
BNUAOLLAs Ha 300pOBbE.

2.1.12 MHAMBMAYyanbHas npodunakruyeckas pabora: [eaTenbHOCTb,
HanpaBneHHas Ha CBOEBPEMEHHOE BbISiBfIEHNE HECOBEPLUEHHOMNETHUX U CEMEN, HAXOOALLMXCA
B CcOLMarnbHO OMacHOM MOMIOXEHUN, a TaKkKe UX couunarnbHO-Nnegarornyeckyto peabunmraumio m
(vnn) npepynpexneHne COBEpLUEHMS VMW NPaBOHAPYLUEHWA U OpYrMX aHTUOOLLECTBEHHbIX
JEencTBUN.

2.1.13 npodunakTuka 6e3Han30pHOCTH ] npaBoOHapyLWeHUN
HecoBeplleHHoneTHux: Cuctema coumanbHbIX, NPaBOBbLIX, NeAarorMyeckux N MHbIX Mep,
BKIMOYaa MHAMBUAYANbHYO NPOUNakTU4ecKyto paboTy C HECOBEPLLUEHHONETHUMM N CEMbAMMU,
HaxoOAWMMUCA B COUManbHO OMAaCHOM MOJSIOXKEHWUW, HaMpaBriEHHbIX Ha BbISIBNIEHNE U
yCTpaHEHNe MPUYUH, CNEeACTBMEM KOTOPbIX MOryT ObiTb 6€3HaA30pHOCTb, BECNPU3OPHOCTD,
npaBoHapyLLUEeHUsA 1 apyrue aHTnobLlecTBeHHbIE AEACTBUS HECOBEPLUEHHOMNETHMX.

2.1.14 MeXNUYHOCTHbIN KOH(PNUKT: CTONKHOBEHNE NPOTUBOMNOSIOXHO HanpaBneHHbIX
uenen, WHTepecoB, MNO3ULMWA, MHEHUWA WNU B3MMSA40B, BbI3blBalOllee HeraTuBHOE
3MOLMOHaNbHOE BOCMPUATME CTOPOHAMU KOH(PIINKTA.

2.1.15 camoobecneuyeHue: CaMocToAaTeNbHbIE AEACTBUSA KNMEHTA, 3aKnovaoLmnecs B
noagepXXaHum n yny4deHmm IMYHOrO XXM3HEHHOTO YPOBHS U XKM3HEHHOMO YPOBHS CBOEW CEMBM.

2.1.16  coumanbHas HeAoCTaTOYHOCTh: YcnoBusi couuanbHomn cpenpl,
OrpaHNYMBalOLLNE XM3HEOEATENbHOCTb YenoBeka W npuBoadlimMe K HeobxoaumocTu ero
counanbHOM 3aLuThl.

2.1.17 wuHBanuaHocTb: CoumanbHas HeOOCTaTOYMHOCTb BCNEACTBUE HapyLUeHUS
300pOBbS CO CTOMKMM pPacCTPONCTBOM (PyHKUMIA opraHu3ama, npuBogsllas K OorpaHUYeHuto
XN3HEAEATENbHOCTM U HEODXOANMOCTM CoLnanbHOM 3aLnThbI.

2.1.18 ncuxmyeckmun puckomcopT: COCTOAHME YenoBeka, XapakTepusyloLleecs
HENPUATHLIMW CYOBEKTUBHBIMU NCUXUYECKUMM OLLYLLIEHNAMM U NEPEXNBAHUAMMU.

2.1.19 cembsa: Jlnya, cBAsaHHble POACTBOM W (MNKN) CBOMCTBOM, COBMECTHO, Kak
npaBuno, NpoXuBalLne n BeayLine COBMECTHOE XO3SMCTBO.

2.1.20 cbopma coumanbHOM ycnyru: Xapaktep KOHKPEeTHbIX OENCTBUA couManbHOn



CNy>XObl NpW OKasaHMK coLuManbHON NOMOLLUU KITNEHTY.

2.1.21 kayecTBO coumanbHon ycnyru: CoBOKyNnHOCTb CBONCTB COLMANbHOW YCryru,
onpegensiowas ee BO3MOXHOCTb U CMOCOBHOCTb YAOBMETBOPUTbL MOTPEOHOCTM KIMeHTa
coumanbHOM cnyXbbl U OCYLEeCTBUTb €ro couuanbHylo peabunurtauuio Unm coumanbHyo
agantauuio.

2.1.22 ob6bem coumanbHbix ycnyr: [lepeyeHb npenocTaBNAEMbIX HaCeNeHuto
coumarnbHbIX YCNYr C yKa3aHWeM UX BUOOB.

2.1.23 rocyaapCTBeHHbIA CTaHAAPT COLMUANBbHOIO 06CNY)XXMBAHUA: YCTaHOBIEHHbIW
HaunoHanbHbIM CTaH4APTOM [OCYOAPCTBEHHbIV dTanoH, obpasely pasnuyHbIX CTOPOH
AeATenbHOCTU coumanbHbIX CNyX06 no coumnanbHOMy 06CnyXNBaHMIO rpaXaaH, HaxoAsaLLMXCA B
TPYAHOW XU3HEHHOW CUTYyaLuN.

MHdbopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxOeHHbIM nipukazom PoccmaHdapma om 17 okmsabpsa 2013 a.
N 1184-cm, nodpasden 2.1 dornosHeH ryHKkmom 2.1.24, ecmynatowum 6 cuny ¢ 1 anpens
2014 2.
2.1.24 ycbiHOBneHue: OnTumanbHass ¢opma yctponctBa pebeHka, crnocobHas B
NnonHon mepe obecneyunTb 4ETAM-CUPOTaM U AeTSAM, OcTaBLuMMcs 6e3 noneyeHns poautenen,
NonHoLUEeHHoe PU3nyeckoe, NCUXNYecKoe, yXOBHOE N HPABCTBEHHOE pa3BUTHE.

WHdopmaums 06 nsmeHeHusx:

U3meHeHuem N 1, ymeepx0eHHbIM npukazoM PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 donosHeH nyHkmom 2.1.25, ecmynarowum e cuny ¢ 1 anpens
2014 a.
2.1.25 oneka: ®opma yCcTponcTBa AeTen, He AOCTUrLUUX Bo3pacTa YeTbipHaguaTtu ner,
1 NPU3HAaHHbIX CYyAO0M HefeecnoCcobHbIMN rpaxaaH, Npyu KOTOPOWN Ha3HAYEHHbIE OPraHOM OMeKM
N nonevyntenbcTBa rpaxgaHe (ONEeKyHbl) SABAAIOTCA  3aKOHHbIMW  NpeacTaBUTENAMU
NodoMNeYHbIX U COBepLUalT OT UX UMEHM U B UX MHTEpecax BCe HPUANYECKM 3HAYMMble
AEencTBuS.

MHdopmaumsa 06 nameHeHusAXx:

UsmeHeHuem N 1, ymeepxOeHHbIM nipukazom PoccmaHdapma om 17 okmsbpsa 2013 a.
N 1184-cm, nodpasden 2.1 dornosHeH ryHkmom 2.1.26, ecmynarowum 6 cuny ¢ 1 anpens
2014 a.

2.1.26 noneumtenbcTBO: dPoOpma yYCTPONCTBA HECOBEPLUEHHONETHUX TrpaxaaH B
BO3pacTe OT u4eTblpHaguaTu [0 BOCEMHAALATU NeT U COBEPLUEHHONETHUX rpaxaaH,
OrPaHUYEHHbLIX CyAOM B [eecnocOobHOCTW, NpW KOTOPOW Ha3HaA4YeHHble OpraHoOM Oneku u
noneyuTenbctea rpaxagaHe (nonedntenun) oba3aHbl OKa3blBaTb HECOBEPLUEHHONETHUM
noAoneyHbIM cCoaencTBNE B OCYLLIECTBNEHUN NX NPaB U UCMOMHEHUM 0DA3aHHOCTEN, OXpPaHATb
HEeCOBEpPLUEHHOMETHMX NOAONEYHbIX OT 3110ynoTpebneHnin co CTOPOHbI TPETbUX ML, a Takke
AaBaTb corfacue COBEPLUEHHONETHUM MNOoAOMNEeYHbIM Ha COoBeplleHWe UMW OelcTBUiA B
cooTBeTCcTBUM C NpaxkaaHCKUMM KoaeKkcoM Poccuiickon Gepepaumn.

MHdbopmaumsa 06 nameHeHusax:

UsmeHeHuem N 1, ymeepxOeHHbIM nipukazom PoccmaHdapma om 17 okmsbpsa 2013 a.
N 1184-cm, nodpasden 2.1 domnosHeH ryHkmom 2.1.27, ecmynatowum 6 cuny ¢ 1 anpens
2014 2.

2.1.27 npueMHasa cembsi: dopma CeMEWNHOro yCTpOWCTBa AeTeNn-CUpPOT U AeTen,
octaBwmxca 6e3 nonevyeHuss poguTenen, OPUEHTUPOBaAHHAA Ha YBeENUYEHMWE KOoNMdecTBa
AeTel, BOCMUTLIBAKOLUNXCA B CEMbe, Ha OCHOBaHUW [OroBopa O MNPUEMHON CeEMbE,
3aKI04YaeMoro opraHoM Ofneku U NonevYnTenscTBa M NPUEMHbIMU PoaNTENAMU (MPUEMHBIM
poautenem) ¢ uenbto obecneyeHns onekn pebeHka nnm nonevynTensCcTea Hag HUM B NPUEMHOM
ceMbe.



MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxOeHHbIM nipukazom PoccmaHdapma om 17 okmsbpsa 2013 a.
N 1184-cm, nodpasden 2.1 donosHeH ryHkmom 2.1.28, ecmynatowum 6 cuny ¢ 1 anpens
2014 2.

2.1.28 peabunuTauuoHHble couManbHble Yycnyrm nuuyam, 3aBUCUMbIM OT
NCUXOAKTUBHbIX BewecTB (HAPKOTUYECKMX CPeAcTB, NCUXOTPOMHbIX BelWwecTB U
ankorons): [Jenctens peabunutaumoHHbIX yYpexaeHui, npegycMmaTpusaroLlne nposegeHue
COBOKYNHOCTU  MEOULUMUHCKUX,  MCUXONOrMYECKNX, BOCMMUTATENbHbIX, MNefarormyeckumx,
coumanbHO-TepaneBTUYECKMX, MNPaBOBbIX W  CcOUMAnbHbIX Mep, HanpaBfeHHbIX Ha
BOCCTaAHOBMIEHNE (PU3NYECKOro, MNCUXMYECKOTO, OYXOBHOMO U COUMANbHOMO 340pPOBbA,
CcnocobHOCTN  (pyHKUMOHMpOBaHUS B obLwecTBe (peuHTerpauuio) 6e3 ynoTpebneHns
NMCUXOAKTUBHbIX BELIeCTB W HamnpaBfieHHble Ha wu3baBneHue BblleyKasaHHbIX nuy OT
NaTonorM4eckon 3aBMCMMOCTM OT 3TUX BELLECTB.

WHdopmaums 06 nsmeHeHusx:

U3meHeHuem N 1, ymeepxOeHHbIM npukazoM PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 donosHeH nyHkKmom 2.1.29, ecmynarowum e cusny ¢ 1 anpens
2014 a.

2.1.29 3aBMCUMbIN OT NCUXOAKTUBHbLIX BelwecTB: JIMLo, nverLwee paccTponcraa
dyHKUMI opraHm3ama, obycnoBneHHble NoTpebneHmemM NCUXoaKTUBHBLIX BELLECTB, NPUBOASALLNX
K yrpo3e 340pOBbi0 (KM3HM) U NOTEpe coumanbHOro crtatyca, Bbi3blBalOLLMM HEOOXOOMMOCTb
oKasaHus counanbHOW NOMOLLW.

WHdopmaums 06 nsmeHeHusx:

U3meHeHuem N 1, ymeepxOeHHbIM npukazoM PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 donosHeH nyHkmom 2.1.30, ecmynarowum e cuny ¢ 1 anpens
2014 a.

2.1.30 peabunutaHT: WHAMBUA, KNWEHT peabunuTauMoOHHOIo YyYpexaeHus, o0BbekT
peabunutaumm, KOTOPOMY MoOCre Jfe4YeHUs OKasbiBalT peabunuTauuoHHble couunarbHble
ycnyru.

MHdopmaumsa 06 nsmeHeHusAx:

UsmeHeHuem N 1, ymeepxOeHHbIM nipukazom PoccmaHdapma om 17 okmsbpsa 2013 a.
N 1184-cm, nodpasden 2.1 donosHeH ryHkmom 2.1.31, ecmynatowum 6 cuny ¢ 1 anpens
2014 a.

2.1.31 cos3aBucumbin: PoacTBEHHUMK wnn  ONU3KMA  4YenoBeK 3aBUCMMOIO OT
NMCUXOAKTUBHbIX BELLECTB, CBOUMM AEACTBUSAMU BIIMAIOLLUIA HA ero agantauuio B counyme.

MHdopmaumsa 06 nameHeHusAXx:

UsmeHeHuem N 1, ymeepxOeHHbIM nipukazom PoccmaHdapma om 17 okmsbpsa 2013 a.
N 1184-cm, nodpasden 2.1 domnosHeH ryHkmom 2.1.32, ecmynarowum 6 cuny ¢ 1 anpens
2014 e.

2.1.32 pecoumanusauua: BosBpalleHue wunu ykpenneHne counasnbHbIX CBA3EN,
YCBOEHNE WHOMBUOOM LIEHHOCTEW WU HOPM, OTMAMYAOLUXCH OT YCBOEHHbIX UM paHee, BUA
NINYHOCTHOTO M3MEHEHUS, MPWU KOTOPOM 3penbii MHAMBUAL NPUHUMAET TUN MNOBEAEHUS,
OTIIMYHBIA OT NPUHATOrO UM NpeXxae, BOCCTAHOBIIEHME COLManbHOMo M IMYHOCTHOrO cTaTyca,
peuHTerpaunsi 1 BoctpeboBaHHOCTbL B 0OLLEeCcTBe.

WHdopmaums 06 nsmeHeHusx:

U3meHeHuem N 1, ymeepxOeHHbIM npukazoM PoccmaHdapma om 17 okmsbps 2013 a.

N 1184-cm, nodpasden 2.1 donosHeH nyHkmom 2.1.33, ecmynarowum e cuny ¢ 1 anpens
2014 a.

2.1.33 peapganTtauusa: Komnnekc ne4yebHo-npodmnnakTtnyeckmx Mep, rocyaapCTBeHHbIX

N obLWEeCTBEHHbIX MEPONPUATUIA, HanpaeBfeHHbIX Ha BOCCTAHOBMEHWE YTPAYEHHbIX WK



ocnabneHHbIX peaKLl,I/II7I yeJyioBeka, Ha I'IpI/ICI'IOCO6J'IeHHOCTb yenoBeKka K KOHKPETHbIM YCITOBUAM
ero Tpyna u ObITa, npouecc NOBTOPHOIo BKIMKOYEHNA nHansunga B 00LEeCTBEHHbIV KOHTEKCT U
(bOpMI/IpOBaHVIe Y Hero KOMNEHCATOPHbIX couualbHbIX HaBbIKOB MNoOCe nsbaeneHmss ot
NnaToONOrM4yeckon 3aBUCMMOCTU OT MCUXOAKTMBHbLIX BeLLeCTB, U3-3a KOTOpOIZ coumnanbHble
KOHTaKTbI Obinn HapyLUeHbl.

MHdopmaumsa 06 nameHeHusAx:

UsmeHeHuem N 1, ymeepxOeHHbIM nipukazom PoccmaHdapma om 17 okmsbpsa 2013 a.
N 1184-cm, nodpasden 2.1 dornosHeH ryHkmom 2.1.34, ecmynarowum 6 cuny ¢ 1 anpens
2014 e.
2.1.34 mopenb xu3Hu: OBpas XKn3Hun, oTBevatoLLmii Hopmam, NPUHATLIM B obLLecTBe, U
onpeaensieMbli KQYECTBOM XXU3HU, UMUAXKEM YENOBEKA N EF0 CAMOOLEHKOMN.

MHdopmaumsa 06 nameHeHusAXx:

UsmeHeHuem N 1, ymeepxOeHHbIM nipukazom PoccmaHdapma om 17 okmsbpsa 2013 a.
N 1184-cm, nodpasden 2.1 donosnHeH ryHkmom 2.1.35, ecmynatowum 6 cuny ¢ 1 anpens
2014 2.
2.1.35 kayectBO XMU3HU: CTeneHb YyAOBNETBOPEHMA KOMMfekca noTpebHocTen wu
WHTEPECOB rpaxkgaHnHa, ceMmbu 1 obLlecTsa B LIENOM.

2.2 Buabl coumanbHbIX yenyr

2.2.1 coumanbHas ycnyra: [enctsua coumanbHOW ChyxObl, 3aknoyarolmecs B
OKasaHuuM coumnarnbHOM NOMOLLUM KITMEHTY ANSA NPeoaoNeHNa UM TPYOHOM XXU3HEHHOW CUTyaLNN.

2.2.2 counanbHoO-3KOHOMMUecKasa ycnyra: CounanbHas ycnyra, npefocraBnsemas
KNWeHTam C uenblo noadepxatb U YynydWWUTb WX XXU3HEHHbLIN YypOBEHb MNyTEM OKa3aHUs
MaTepuanbHOW NOMOLLWN, KOHCYNbTMPOBAHWUSA, COLEWCTBUA B TPYOOYCTPOWCTBE, B peELUEHMM
ApYrmx coumanbHO-9KOHOMUYECKUX NPOBNEM XKU3HEAEATENBbHOCTMW.

2.2.2.1 matepmanbHasa nomoub: CounanbHO-3KOHOMUYECKasa ycnyra, cocToswasa B
npenocTaBfNeHNN KNNEHTaM OeHEXHbIX CPeacTB, NPOAYKTOB NMUTAHUSA, CPEACTB CaHUTapuun n
TMrMeHbl, CPeACTB yxoda 3a f[eTbMu, oaexabl, obyBu W [pyrux npeameToB nepBou
HeobXoOMMOCTW, TOMMMBA, a TakKkKe cneumanbHbiX TPAHCMOPTHbIX CPeAcTB, TEXHWUYECKUX
CpeAcTB peabunutauun NHBanNUAo0B U NAL, HY>XAAKLLMXCA B MOCTOPOHHEM YXOAE.

2.2.3 coumanbHo-meauuMHckaa ycnyra: CoumanbHasa ycnyra, npegoctaBnsiemas
KNMMeHTam B Uenax noagepXaHus U YhnydlWeHuMs  COCTOSHUA  MX  3[40pOBbS,
coumnanbHO-MeAULMHCKON peabunutauum nytem opraHumsaumm nedvebHo-0300pOBUTENbHbIX
MEPONPUATUIA, NPEeLOCTaBNEHNS MEANKAMEHTOB N MEOULIMHCKON TEXHUKN, KOHCYNbTUPOBAHNS,
COOENCTBNS B CBOEBPEMEHHOM MOSTYyYEHUN KBAaNUMUUMPOBAHHOW MELULMHCKOM NOMOLUN, B
peLleHnmn Apyrnx coumanbHO-MeguUMHCKMX Npobnem XnsHeneaTenbHOCTH.

2.2.3.1 coumnanbHoO-MeAULUMHCKUM naTpoHax: CoumanbHO-mMeauumHcKasa ycnyra,
3akKnoyarLllasacs B CUCTEMATUYECKOM HaONAEHUMM 3a KNueHTamyn [Ons  BbisIBNEHUS
OTKIMOHEHWA B COCTOSHMM WX 300POBbA W OKasaHUs UM, nNpu  HeobxogumocTw,
coumanbHO-MeaNLNHCKON NOMOLLIN.

2.2.4 counanbHo-nNcuxosnorunyeckasa ycnyra: CoumanbHas ycnyra, HanpasneHHas Ha
COAENCTBME KMMEHTaM B YMYYLEHUNW WX MCUXMYECKONO COCTOSHUSA, BOCCTaAHOBMEHUU
CMOCOBHOCTU K aganTaunn B Cpeae XU3HeAeaTENbHOCTMY.

2241 couuanbHo-Ncuxonornyeckoe KOHCYNnbTUpPOBaHUe:
CoumanbHo-ncmuxornornyeckaa ycnyra, 3akniovawmowascs B MofnydeHun uHdopmaumm ot
KnuneHTa o ero npobnemax n obcy>kaeHnmn ¢ HUM aTux npobnem Ans packpbiTUA 1 MOBunMsaymm
KIIMEHTOM BHYTPEHHUX PEeCcypcoB U MOCMEAyHLEro peLleHnss coumanbHO-MCUXONorn4eckmx
npobnem.



2.24.2 ncuxonoruyeckoe KOHcynbTUpoBaHue: CoumanbHO-NCcUxonornyeckas
ycnyra, 3akrnoyallwasca B OKa3aHUW MOMOLUM KMWEHTY B HanaXwBaHWUWM MEXITUYHOCTHbIX
B3aVMOOTHOLLEHUIN C OAN3KUMN N APYTUMMW 3HAYUMbIMU 415 HETO NOABMMU.

2243 ncuxoamarHocTuka 7] obcnepoBaHue NINYHOCTMU:
CounanbHo-ncmxonornyeckas ycrnyra, 3aknoyawwaaca B BbISBMEHUM W aHanuse
NMCUXMYECKOrO COCTOSIHUA U UHAUBMAYANbHBIX OCODEHHOCTEN NMUYHOCTU KINWEHTA, BAUSIOLLMNX
Ha OTKMOHEHUA B €ro noBedeHMM W B3aUMOOTHOLUEHUAX C OKpYyXalowwumu nogbMu, Ons
COCTaBMEeHNs NporHosa n pas3paboTkM pekoMeHZauuin no MCUXoNorM4eckon Koppekumm 3Tux
OTKITOHEHWIA.

2.24.4 ncuxonoruvyeckass kKoppekuusi: CoumanbHo-ncuxonoruyeckas ycnyra,
3aknoyalwasca B aKTUBHOM  MCUXOMOrMMYECKOM BO3AEWCTBMW, HamnpaBfieHHOM Ha
npeogoneHne unu ocnabneHve OTKMOHEHWA B pPas3BUTMM, SMOLMOHANIBHOM COCTOSHUWN U
noBeAeHNN KINUEeHTa C uenbko obecneynTtb COOTBETCTBUE 3TUX OTKIIOHEHMI BO3PACTHbIM
HopmaTuBam, TpeboBaHMAM couunarnbHON cpefbl U UHTEepecaM KIMeHTa.

2.2.45 ncuxoTepaneBTuuYeckas nomouwb: CoumanbHO-NCUXonormyeckasa ycnyra,
3aknioYvaroLwancsa B MNCUXOMNOMMYECKUX BO3OENCTBUAX B CUCTEME "MCUXONOr - KINEeHT",
HanpaBneHHbIX Ha pelleHne npobnemMm KNMeHTa, KOTopble nexaT B OCHOBE TNyOMHHbIX
XWU3HEHHbIX TPYAHOCTEN N MEXTUYHOCTHBIX KOH(PMUKTOB.

2246 ncuxonpodunakruyeckas ] ncuxoriornyeckas pabora:
CouuanbHo-ncmxonornyeckas ycryra, 3aknwodalowasca B CogencTsum B oopMuUpoBaHUN Yy
KNMEHTOB NOTPEOHOCTM B NCUXONOMMYECKNX 3HAHUAX, XXENaHWUA UCNONb3oBaTb UX ANs paboTbl
Hag coboin, ceoumu npobnemamu, B CO34aHUN YCNOBWUIA Af1S MOMHOLEHHOrO MCUXUYECKOro
pasBUTUSA NIMYHOCTM HA KaXXOOM BO3pacTHOM aTane ANnA CBOEBPEMEHHOro npeaynpexaeHns
BO3MO>HbIX HapyLUEHWU B CTAHOBIIEHUMN U Pa3BUTUN NNYHOCTU KIUEHTA.

2.247 ncuxomnoruyeckum TpeHuHr: CoumanbHo-ncmxonornyeckas  ycnyra,
3aknio4varLancs B akTUBHOM MNCUXOSOMMYECKOM BO3AEWCTBUW, HanpaBfeHHOM Ha CHATUE
nocneacTBui  NCUXOTPaBMUPYIOLLUNX  CUTyauun, HEPBHO-MCUXUYECKON HAMPSXXEHHOCTH,
hopMuMpoBaHNE NUYHOCTHBIX NPEANOCHINOK ANA aganTaunn K HOBbIM YCIOBUSAM.

2.2.4.8 couuanbHO-NCUXONIOrMYeCKUM naTtpoHax: CoumanbHo-ncuxonornyeckas
ycnyra, 3aknwoyawwaaca B - CUCTeMaTMYECKOM  HabnwgeHun 3a  KnIveHTamu  ans
CBOEBPEMEHHOIO BbISIBMIEHUA CUTyaUWUid NCUXUYECKOro AUCKOMAopTa UM MEXITMYHOCTHOrO
KOH(MMKTA U OpYyrux CUTyauun, MOrywmux ycyrybutb TPYAHYH >KU3HEHHYIO CUTyauuio, U
oKasaHust UM, NPy HEOBXOANMOCTHU, COLMNANbHO-NCUXONOTMYECKON NOMOLLM.

2.2.5 counanbHo-neparormyeckan ycnyra: CounanbHasa ycnyra, HanpasneHHas Ha
opraHu3auuio gocyra KnueHToB, okasaHue UM COAencTBmMs B CEMENHOM BOCNUTaHUU AeTen U
peLlleHnn Apyrnx coumanbHo-negarormyecknx npobnem xusHegeaTensHOCTH.

2.2.5.1 coumanbHoO-Nnepgarormyeckum naTtpoHax: CounanbHo-negarornyeckas ycnyra,
3akniovaroLlancsa B cuctematmyeckon pabote C poauTeEnsiMu, OnekyHamu, nonevyvmTensmu,
AeTbMU, B TOM 4ucfe Ha oMy, And obecneyeHns HopmaribHOrO BOCMUTAHUS U Pa3BUTUA
jeTen.

2.2.6 couuanbHo-ObiTOBaA ycnyra: CouwanbHaa ycnyra, HanpasneHHas Ha
noggepxxaHue unv obecneyeHune Xxn3sHegeaTenbHOCTU KIMEHTOB B ObITy.

2.2.7 couuanbHo-npaBoBas ycnyra: CouvanbHaa ycnyra, npegocTaBnsemas
KNueHTam Ans nogaepXXaHus Unn n3MeHeHusa nx NPaBoBOro ctatyca, okasaHus lpUaNYeCcKomn
NOMOLUM, 3alUnTbl 3aKOHHbIX MNpaB W WHTEPECOB, COAENCTBUA B peLueHuun ApYyrux
coumanbHO-NpaBoBbIX NpobnemM XnsHeaesaTeNbHOCTH.

2271 couuanbHo-NpaBoBOW  natpoHax: CoumnanbHo-npaBoBas  ycnyra,
3akniovarLwancsa B cucteMaTMyeckom HabniogeHun 3a KrMeHTamu Afs CBOEBPEMEHHOro
BbISIBIEHNSA Yrpo3bl HACUNUA WNUM NPUMEHEHUS Hacunusa, a Takke OpYyroro He3akOHHOro
AEeNCTBUSA B OTHOLUEHUN OETen, XEeHLMH, MHBANUAO0B, NOXUIbIX MoAeN U OKasaHusa UM, npu



HeobXoaMMOCTHN, coLuManbHO-NPaBOBON MOMOLLN.

2.2.8 cpoyHasa coumanbHaa ycnyra: HeotnoxHas nomouwlb pasoBOro xapakrepa
rpakgaHam, nonaBLUMM B TPYAHYHO XKU3HEHHYIO CUTyaLuIo.

2.2.9 KOHcynbTUpoBaHue: [lpeaoctaBneHne KNUEHTY MHOPMaLUUK, peKOMeHAaUNn o
KOHKPETHbIX AeNCTBUAX, HEOBXOOMMbIX EMY AN1A NPEOA0NIEHUSA TPYAHOW KN3HEHHON CUTYaLNN.

2.2.10 couymanbHbIX natpoHax: CucremaTtndeckoe HabnogeHne 3a KnNueHTamn ans
CBOEBPEMEHHOIO BbISIBNEHNA CTEMNEHW UX COouMarnbHOM Aes3ajanTtauuu, MOrywlen ycyrybuTb
TPYOHYIO XKU3HEHHYIO CUTYaLMIo, U OKa3aHUA UM, NP HeobXoaMMOCTH, CoLmanbHO-NPaBoOBOW
WU NHOM NOMOLLIN.

2.3 YypexaeHua couuanbHOro oocnyxuBaHus

2.3.1 yuypexaeHue coumanbHoro oocnyxuBaHusa: KOpngnyeckoe nuuo He3aBUCMMO
OT opmbl COBCTBEHHOCTM W OpraHW3aUMOHHO-NPaBoOBON OpMbl, MNpedocTaBnsAwLLee
coumanbHble YCnyrn KNueHTam B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon
depepaunn M ocylwecTBnaloWee couuanbHylo peabunurtauuio 1 aganTtauuio rpaxaa,
OKa3aBLUMXCS B TPYAHOW XU3HEHHOMN CUTYaLUN.

2.3.2 Tunbl yupexgeHun coumanbHoOro obcnyxmBaHums

2.3.2.1 cTauMoHapHOe yuypexaeHue couMmanbHOro ooCcnyXuBaHUA: YupexaeHune
coumanbHoro obcnyxusaHus, obecneuynBarollee npefocTaBneHne couunarnbHbIX  YCrnyr
KNMeHTam B YCrOBUAX KPYrNOCYyTOYHOro npebbiBaHus.

2.3.2.2 nonyctauuMoOHapHoe YyupexpaeHue couuanbHOro obcnyXuBaHUsA:
YupexxgeHue coumnanbHOro obcnyxmsaHusa, obecneymsatoLlee npefocTaBreHne coumanbHbIX
YCNyr KnueHTaMm B YCrioBuAX npebbiBaHMSA B yYpeXOeHUN B TEYEHME OnNpeaerieHHOro BpeMeHn
CYTOK.

2.3.2.3 HecTauMOHapHOEe yuYpexaeHue coumanbHOro obcnyXuBaHusa: YupexaeHmne
coumanbHoro obcnyxuBaHus, obecneumBaroliee npefocTaBfieHne couunanbHbIX  YCnyr
KNMeHTam B HecTaLuMOHapHbIX YyCNoBMAX, Oe3 UX NPOXUBAHWUA B YKa3aHHOM Y4YpexaeHuu unm
OTAENEHNMN YUpEXAEHNS.

2.3.2.4 yuypexpeHue couUMaNbHOrO OOCNyXMBaHUS Ha AoMy: YypexaeHue
coumanbHoro obcnyxuBaHus, obecneumBaroliee npefocTaBlieHne couunanbHbIX — YCnyr
KNMeHTam no MecTy UX NPpOXnBaHMUS.

2.3.3 Buabl yupexxgeHuin coumanbHOro obcny>xmBaHns

2.3.3.1 poM-uHTEpHaT ANA npecTtapenbiX U MHBAaNUAOB: YYpexaeHne counanbHoro
obcnyxmBaHua, npegHa3Ha4YeHHoe AN NOCTOSAHHOTO UM BPEMEHHOTO [(CpokoM [0 6 mecsiLeB)
UNn NATUAHEBHOrO B HEeAEen] NpoXnBaHUaA npecrapensix (My>X4uH ctaplie 60 neT, XeHLmH
ctapwe 55 neT) u nuBanugos 1-n n 2-n rpynn (ctapwe 18 neT), YaCTUYHO MU NOSFTHOCTLIO
yTpaTMBLUMX CMNOCOBHOCTL K CamMOOBChYXUBAHUIO U HYXAAKLWMXCA B MOCTOSHHOM
NMOCTOPOHHEM yX0Ae, Y NpeaoCTaBNeHNa MM HEOOXOAMMbIX COLMarbHbIX YCAYT.

2.3.3.2 cneumanbHbIX AOM-UHTEpHAT: Y4YpexaeHue coumanbHOro obcnyXusaHus,
npegHasHayeHHoe ANnA MNOCTOSHHOMO WAW BPEMEHHOrO MPOXMBAHWUSA rpakgaH W3 4ucna
ocBobOXAaeMbIX U3 MeCT nuweHna ceobodbl W ApYyrUx nuvu, paHee CcyauMmbiX Wnu
HEOOHOKPaTHO MNpUBMEKaBLUMXCA K agMWHUCTPATMBHOW OTBETCTBEHHOCTU 3a HapyLleHue
obLecTBeHHOro nopsaka, bpoas>KHUYECTBO M MONPOLUANHUYECTBO, U NPeAoCTaBNEeHUA UM
HeobXo4MMbIX COoLManbHbIX YCNYT.

2.3.3.3 cneymanbHbIN A0OM AJis OAMHOKUX NpecTapenbiX: YupexaeHne counanbHoro
obcnyxmBaHna, npegHasHayeHHoe AN MOCTOSHHOIMO MPOXMBAHUA OOWMHOKUX TpaxgaH W
CYNpPY>XeCKUX nap NoXunoro sBo3pacta, COXPaHUBLLMX MOMHYO UM YaCTUYHYIO CMOCOBHOCTb K
caMoOoBCny>XnBaHUIO B ObITY.



2.3.3.4 repoOHTONOrMYECKUN LEHTP: YupexaeHue couunanbHOro obcnyxmBaHUS
npecTapenbiX rpaxgaH, B TOM 4Yucne WHBanNuAoB, nNpeaHasHavyeHHOoe AN MOCTOSAHHOro Unu
BPEMEHHOIO MX MNPOXUBAHWUSA, NPefoCTaBfeHNs UM HeobXoOUMbIX CcouManbHbIX YCNYT,
CO3aHMa  COOTBETCTBYKOLUMX WX BO3paACTy W  COCTOSAHUIO  340pOBbS  YCOBWIA
XUIHELEATENBHOCTMW.

2.3.3.5 repoHTONCUXMATPUYECKUN LIEHTP: YUupexageHme coumanbHoro obcnyxnsaHus,
npegHasHa4YeHHoOEe A5 NOCTOSIHHOrO UM BPEMEHHOIO NPOXMUBaAHUS NPEeCcTapenbIX rpaxaaH, B
TOM 4uCrne WHBanNMAoB, CTpafalolMUX XPOHUYECKUMU MCUXMYECKMMU 3aboneBaHuaMU, U
npenocTaBneHns UM HeoBXoANMbIX coumanbHbIX YCNyr Afs CO34aHNA COOTBETCTBYIOLLMX UX
BO3pacTy U COCTOSHUIO 340POBbS YCIOBUIA XU3HELEATENbHOCTH.

2.3.3.6 coumanbHbiM npuT Ana aeten: CneunanusanpoBaHHOE YyuypexaeHune
coumnarnbHoro obcnyXxuneaHus, npegHasHayeHHoe AN BPEMEHHOIO NPOXMBAHUSA U COLManbHOM
peabunutaumm OeTein, OKasaBLUMXCH B TPYAHOW >KU3HEHHOW MMM KPU3UCHOW cUTyauum u
HY>XXOaKLMXCA B 9KCTPEHHON coUnanbHOM MOMOLLN.

2.3.3.7 couuanbHO-peabuNIUTaUUOHHbIN LEeHTP ANA HeCOBepPLIEeHHONETHUX:
CneumanunanpoBaHHOe yypexaeHue coumanbHOro obcnyXumBaHus, NpefHasHadeHHoe ans
coumanbHOM MMM MCUXONOrMYECKON peabunutauumn peten ¢ pasnuyHbIMKM  opMamMu ”
CTENEHbIO couManbHON AesaganTauuu.

2.3.3.8 uUeHTp nomMowM p[OeTAM, OCTaBIMMCA ©Oe3 nonevyeHus poauTenemn:
CneumanunanpoBaHHOe yypexaeHue coumanbHOro obcnyxumBaHus, NpefHasHadeHHoe ans
BPEMEHHOIO CcoAepXXaHus OeTen, ocTaBwmxcss 6e3 nonevyeHns poauTenen, U OKasaHus
COOENCTBUS B UX JanbHENLLEM XU3HEHHOM YCTPOMNCTBE.

2.3.3.9 coumanbHO-peaObUNMUTALUOHHbLIA LEeHTPp AN AeTeM U NOOPOCTKOB C
OrpaHU4eHHbIMU YMCTBEHHbIMU U (PU3NYECKMMU BO3MOXHOCTAMMU: Y4pexaeHune
coumanbHOro obcnyxmBaHusa, npegHasHavyeHHoe Ana peabunurtauum geter U NogpocTKOB,
UMEIOLLINX OTKMOHEHUSA B YMCTBEHHOM U (hU3NYECKOM pa3BuTUK, (BKNOYasa AeTel-MHBanNnnaoB)
B BO3pacTe OT poXaeHus 4o 18 net B COOTBETCTBUM C peabunntaumoHHbIMN NporpaMmamMu.

2.3.3.10 uyeHTp couuanbHOW aganTauuM HeCOBEPLIEHHONIETHUX U MONOAEXM:
YupexgeHue counansHoro obcnyxnsaHus, npegHasHayeHHoe Ang coumanbHOn agantaumm Ha
nepBoHa4anbHOM 3Tane CaMOCTOSATENbHON XXU3HW BbINYCKHUKOB OETCKAX AOMOB U
WKON-MHTEPHATOB ANsA AeTen, ocTaBwuxca ©0e3 noneyeHus poguTenen, cneumanbHbIX
LUKOMN-MHTEPHATOB ANA AEeTEN, MMEIOLLMX OTKNOHEHUSA B YMCTBEHHOM U (PU3NYECKOM pa3BUTUM,
crneumnanbHbIX y4yebHOo-BOCNMUTaTENBHbIX yupexaeHun, AOMOB-UHTEPHATOB ans
AeTen-uHBanuMaoB, HECOBEPLUEHHONETHMX U MOSOAbIX  JIOAEN, BEPHYBLUMXCS U3
BOCNUTATENbHbLIX  KOMOHWWA,  CNEACTBEHHbIX  U3O0MAATOPOB U APYrUX  YYpeXOeHUn
NPUHYANTESNbHON U30NALUMN.

2.3.3.11 KPU3UCHbIA LEHTP MNOMOLUM XEHWMUHaM: YypexaeHue coumnanbHoro
obcnyxusaHusa, npeaHasHadeHHoe AS19 OKasaHWa NoMOLUM M couuanbHon peabunutaumm
XKEHLLUMH, noABeprwmnxca usndeckomy Unm ncUXn4ecKoMy Hacunmio, NOTEPSBLUMX XKUITbEe UMK
paboTy, oKa3aBLUMXCS B 3KCTPEMAsbHbIX NCUXONOrMYECKUX N colmnanbHO-ObITOBLIX YCIOBUSX.

2.3.3.12 TeppuTOpManbHbIA LUEHTP couuasibHOM MNOMOLWMU CeMbe U [OeTAM:
YupexaeHne coumanbHOro obCNyXMBaHUA cemeln, AeTel pasfnUyHbIX rpynn u oTAeNbHbIX
rpaXkgaH, NonaBLUNX B TPYOHYHO XXU3HEHHYIO CUTyaLMIO.

2.3.3.13 KOMMIIEKCHbIX LEHTP CcouManbLHOro OOGCnyXMBaHUA HacelNeHus:
YupexgeHue coumnanbHoro obcnyxuBaHus, npefHasHaYeHHoe ANA OKa3aHWs CeMbAM U
OTAENbHbBIM rpaXkgaHam, NonasLUMM B TPYAHYIO XXU3HEHHYO CUTyaLuMio, MOMOLLM B peanusaumm
3aKOHHbIX MpaB M MHTEPECOB, COAENCTBUSA B YNYYLUEHUN UX COLMANBHOIO N MaTepuarnbHOro
NOSTOXKEHUSA.

2.3.3.14 ueHTp couuanbHOro OOCNYXMBaHUA rpaxAaaH MOXWIIOro BoO3pacTa M
MHBaNUAoOB: YypexaeHue couuanbHOro obcnyxumBaHus, npedHasHadeHHoe  Ang



OCYLLIECTBMNEHNS OpraHW3aLUMOHHOMN, MPaKTUYECKOW W KOOPAWHALUMOHHOW AEeATENbHOCTU MO
OKasaHUIo coumarnbHbIX YCNYr rpaXkgaHam noXunoro Bo3pacTta 1 MHBanugam.

2.3.3.15 UeHTp ncuxonoro-negarorM4ecCKoOu NMOMOLLU: YUpexaeHue coumanbHOro
obcnyxusaHusa, npeaHasHa4YeHHoe ANnA  OKasaHuMs rpaxpgaHam  cneunanunsnpoBaHHOM
NCUXOoro-neaarornyeckor NOMOLLN.

2.3.3.16 UEeHTp IKCTPEHHOWU NCUXOJTIOrMYeCKOU nomMolLum no tenedoHy: YupexaeHue
coumanbHoro obcnyxmBaHwWs, nNpefHasHadYeHHOe [ANs OKa3aHWsa rpaxgaHam 3KCTPEHHOW
NCMXONOrMYeckon nomoLn no TenedoHy B COOTBETCTBMM C MOCTYMaloWMMKM OT KIUEHTOB
3anpocamu.

2.3.3.17 yuypexaeHue couuanbHOM NoMowmM AnNA nuy 6e3 onpeaeneHHOro mecra
XUTENbCTBA M 3aHATUMU: YdpexaeHue coumanbHoro obcnyxmBaHma (OOM  HOYHOro
npebbiBaHUSA, couMnanbHbI MNPUIOT, couuanbHasi TrOCTUHULA, LUEHTp wunuM oTaeneHue
coumnanbHOM agantaumn), NpegHasHavYeHHoe ANs NpenoCTaBNeHMA HOYNMEra nnn BPEMEHHOro
MecTa npebbiBaHMA NvuaMm, okasasLunMMcsa 6e3 onpeaeneHHoro Mecrta XuTtenbCcTea U 3aHATUN,
B NepByl o4vepedb NuuamMm NOXMIOro Bo3pacTta M MHBaNugam, a Takke Ans coumarnbHOM
peabvnutaumMm 1M agantaumm K yYCNOBUAM XU3HW B oOLiecTBe nuuy, yTpaTUBLUMX COUManbHO
NnonesHble CBA3MN.

2.3.3.18 poMm-MHTEepHaT ANA BeTepaHOB BOMHbI U TPpyAa: YUpexaeHne counanbHOro
obcnyxmBaHua, npegHasHadeHHoe A NOCTOAHHOro, BPEMEHHOro [(cpokom Ao 6 mecsueB)
UNn NATUOHEBHOTO B HEAENIO] NPOXNBAHNA BETEPAHOB BOWHbLI U TpyAa MU NpeaocTaBneHns um
HeobXo4MMBbIX CcoLManbHbIX YCNYT.

2.3.3.19 NCUXOHEeBPONOrMYECKUM  MHTEepHaT: YypexaeHue  coumnanbHOro
obcnyxmBaHua, npegHasHavYeHHoe Afsi MOCTOAHHOro, BPEMEHHOro [(cpokom Ao 6 mecsueB)
UM NATUOHEBHOroO B HeAesno] NpoXuBaHMsS MpecTapenbiXx U nHeanugos (ctapwe 18 ner),
CTpagalWmMx XPOHUYECKMMU MCUXMYECKMMM 3aboneBaHUsIMKU, W MNPEAOCTaBMEHUA UM
HeobXoaMMbIX couMnanbHbIX YCAyT.

2.3.3.20 pom-uHTepHaT wMurnocepaus AnNs nNpecTapenbiXx W WHBaNUAOB:
YupexaeHune coumanbHOro obcnyxneaHus, npegHasHavyeHHoe A5t MOCTOAHHOro, BpeMEHHOro
[(cpokom o 6 mecdaueB) UnNu NATUAHEBHONO B HeAEenN0] NpoXnBaHNA nNpectapensbIixX rpaxgaH u
WMHBaNMAoOB 1- 1 2-1 rpynn, HAXOAALWMNXCA Ha NOCTENBHOM pEXNME UNKN NepeaBuratoLLNXca ¢
NMOCTOPOHHEN MOMOLLIbIO, U NPefOCTaBNEHNA UM HEOOXOANMBIX COLManbHbIX YCNYT.

2.3.3.21 coumanbHO-03[0pPOBUTESNIbHbLIA  LIEHTP: Y4pexgeHne coumnanbHoro
obcnyxmBaHnsa, npeAHasHayeHHoe AN  NPOBEAEHUA COoLManbHO-0340POBUTESNbHbBIX W
NPOoUNaKTUYECKUX MEPONPUATUIA C LEeNbio NPOASIEHUA BO3MOXHOCTM camMopeanusauum
rpaxkgaHamuy MOXUITOro Bo3pacTa CBOUX XXM3HEHHO BaXKHbIX NOTPEOHOCTEN.

2.3.3.22 peTCKMA AOM-UHTEpHaT Ansa AeteM C (PU3MYEeCKUMU HepocCTaTKaMMU:
YupexxgeHue coumanbHoOro obcnyxmsaHus, npegHasHa4eHHoe ANA NOCTOAHHOrO NPOoXNBaHUA
AeTen, Hyxgawwmxca B yxoae, ObITOBOM M MEAUUUHCKOM OOCnyXXUBaHUKM, a Takke Ans
coumanbHO-TPYoOBOM  ajantauum C  OOHOBPEMEHHbIM  obyyeHnem no  nporpamme
obOLieobpasoBaTenbHOM LUKOSIbI.

2.3.3.23 peTcKMA AOM-UHTEpHaT ANA YMCTBEHHO OTCTanbiX AeTen: YupexaeHue
coumnanbHoro obcnyXxmneaHus, npegHasHa4YeHHoe A5 NOCTOSIHHOro NPOXMUBaHWUs AeTen ot 4 Ao
18 netr c aHOManUAMM YMCTBEHHOrO pasBUTUSA, HyXOAaloLWMXCA B yxode, ObITOBOM WU
MeANLMHCKOM 0BCny>XMBaHUK, a Takke coumanbHO-TPY40BOM aganTaumm.

2.3.3.24 oTpeneHue yuypexaeHuUA couuanbHoro obcnyxuBaHusA: CTpyKTypHOe
nogpasfeneHne yypexaeHusa couyunanbHoro obcnyxmeaHus, npegocTaBnsalowee KOHKpEeTHbIe
coumarnbHble yCrnyrn B COOTBETCTBUN C (PYHKLUSIMWN STOrO YYpEeXOEHUS.

2.3.3.25 npeanpuaTue coumanbHoOro ob6cnyXuBaHusa: MpennpusaTue,
npenocTaBnsAloLLEE HAaCENEHUIO coumanbHble YCryri.

2.3.3.26 coumanbHasi TOCTMHMUA: Y4ypexgeHue coumanbHoro obcnyXusaHus,



npegHasHa4YeHHOe AN BPEMEHHOIO MPOXUBAHUSA COBEPLUEHHONETHMX FpaXkgaH C onnaTtomn
npenocTaBnsaeMblX coumanbHbIX YCIyr.

2.3.3.27 UeHTp [AHEeBHOro npebGbiBaHUA TrpaxAaaH MNOXWIIOro Bo3pacTa M
MHBaNUAOB: YypexaeHue counanbHoOro obcnyxmBaHus, npeaHasHa4YeHHoe OM1s1 OKasaHus B
AHEBHOE BpeMsA coumanbHbIX YCNyr rpaxgaHam, COXpPaHMBLUMM  CMOCOBHOCTbL K
camMoOoBCny>XMBaHUIO N aKTUBHOMY NEPEOBMKEHMIO.

2.3.3.28 UeHTp BpPEMEHHOro MpoOXWBaHUA TrpaxAaH MNOXWIOro Bo3pacTa W
MHBaNUAoOB: YuypexaeHue, npeaHasHadeHHoe ANA NpefoCcTaBfeHus rpaxgaHam MoXXunoro
BO3pacTa M MHBanMgam Ha CpOK A0 LUIeCTM MecsaueB 6naroyCTpOEHHOro XWibs U OKasaHUs
HeobXoaMMbIX couMnanbHbIX YCAyT.

2.3.3.29 ueHTp couManbLHOro OOCHNYXMBaHUA Ha [OMY rpaxpaaH MOXUNoro
BO3pacTa U MHBaNUAOB: YypexaeHune, npeaHasHadeHHoe A1 BPEMEHHOIO U NOCTOSIHHOIO
oKasaHus rpaxgaHam, YaCTUYHO YTpaTUBLUMM CNOCOOHOCTb K CaMOODCNYXMBaHUIO U
HYXXOarLWMMCSA B MOCTOPOHHEN NoAAEPXKKE, HEODXOAUMbIX UM COLMAnbHbIX YCIYTr B HAAOMHbIX
YCNoBUSX.

2.3.3.30 cneunanM3MpoBaHHbIA LIEHTP couManbHO-MeaULUHCKOro 00CnyXKMBaHUsA
Ha AOMY rpaxxaaH noXxusoro Bo3pacta MU UHBanNuAoB: YypexaeHue, npeaHasHayeHHoe s
BPEMEHHOI0 UM NOCTOSAHHOIO CoLUNanbHO-OLITOBOro 06CNyXMBaHWUS U OKasaHUs foBpayvebHom
MEANLMHCKOM MOMOLLM B HAOOMHbIX YCITOBUAX HY>XAAKOLLMMCS B HUX rpaXKgaHaMm.

2.3.3.31 4eHTp CPOYHOro coumnanbLHOro ob6cnyXxuBaHua: YupexageHme counanbHOro
obcnyxmBaHusa, npegHasHaydeHHOe And OKasaHuA rpaxgaHam BCeX BO3pacToB, OCTPO
HyXXOarLWmMMcsa B coumanbHOM Noaaepxke, NOMOLLM pa3oBoro Xxapakrepa.

2.3.3.32 KOHCYNbTaTUBHbLIA LEHTP: YuypexaeHne coumanbHOro obcnyXmBaHus,
npegHasHavyeHHoe ANA 3alMThl NPaB N MIHTEPECOB rpaXkaaH, ux agantauum B obLiecTse nytem
COOENCTBUS B PELLEHNN COLMANbHbIX, MCUXONOrMYECKUX U HOPUANYECKUX BONPOCOB.

2.3.3.33 KOMNMEKCHbIA LEeHTP NO OKa3aHUI NMOMOLUM nNuuam 6e3 onpeneneHHoro
MecTa XUTeNbCTBa WU 3aHATUW: YupexaeHue coumanbHoro obCcnyXuBaHusi NO OKa3aHUIo
coaencTems nuuam 6es onpeneneHHoro MecTa XuTenbCcTBa U 3aHATUI B NpeaocTaBneHnn um
HeobXo4MMBbIX CoLManbHbIX YCNYT.

2.4 Kateropuu KNnuMeHTOB COLIMaNIbHOM CNYXObl

2.41 manoobGecnevyeHHas cembf: Cembs, cpeaHedyLleBOW A0X04 KOTOPOW He
AOCTUraeT NPOXMTOYHOrO MMHUMYMa, YCTaHOBIEHHOrO B cybbekTe Poccuinckon degepaumn.

2.4.2 HenonHasa cembsi: Cembs, B KOTOpOM aeTen nnu pebeHka BOCNUTLIBAET OANH U3
poauTenen.

2.4.3 mHorogeTtHaa cembsi: Cembs, nmelowasa Tpex u bonee geten, npMsHaHHasl B
YCTAHOBMIEHHOM MOpPsSAKE MHOMOAETHOM B COOTBETCTBMM C MNOPOrOM MHOrOAETHOCTH,
YyCTaHOBMEHHbIM OpraHaMun UCNONHUTENbHOW BracTu cydbekToB Poccunckon Pegepaumn.

2.4.4 ceMbsl, HaXoAALWAACA B cOLManbHO onacHoM nosnoxeHuu: Cembs, nmetoLlas
AeTen, HaXOAALNXCS B COLManbHO OMAacHOM ONs1 UX XKU3HWU 1 340POBbS MOMOXEHNN, A TaKKe
CeMbs, rge poauTenn WNN WUHble 3aKOHHble MNpeacTaBUTENN HECOBEPLUEHHOMNETHUX He
NCNOJTHAIOT CBOMX 06513aHHOCTEN NO X BOCNUTAHWUIO, OBYYEeHUIO 1 (UNK) CoAepKaHuo 1 (M)
oTpuUaTeNbHO BAUAKOT HA X NOBEAEHMNE UMK XXECTOKO obpaLlatoTcs ¢ HAMM.

245 cembs rpynnbl pucka: Cembs, umerowias B CBOEM COCTaBE arKOrosIMKOB,
HapKOMaHOB, TOKCMKOMAHOB WNXW §nul, COBepLUalLMX MpaBoOHApyLUEHMA unu apyrue
aHTMOOLLECTBEHHbIE OENCTBUA.

2.4.6 OOMHOKMWA rpaxpaaHuH: [paxaaHuH, He cocToAwun B Bpake, He UMeloLUn
POOCTBEHHUKOB, 00513aHHbLIX MO 3aKOHY coAepXaTb €ro U okasbiBaTb eMy Heobxoaunmyto



NOMOLLb.

2.4.7 pebeHok-cupoTa: PebeHok, ocTaBLumiics 6e3 noneyeHns pogmtenen BcneacTene
X CMEpPTH.

2.4.8 pebeHOK, ocTaBwMhCA 0e3 noneyeHus poauTtenen: PebeHok, poauntenu
KOTOPOro JULIEHbI POOUTENBCKUX MpaB, OrPaHUYEHbl B POAUTENBLCKUX MpaBax, MpPU3HaHbI
HefeecnocobHbIMK, HE MOTYT BbINOMHATE pPoAUTENbCKNE 00S3aHHOCTU M3-3a HonesHu unu
ANUTENBHOrO OTCYTCTBUA, YKIMOHAKOTCA OT BOCMMTAHUA WNU 3aliuTbl NpaB U WHTEPECOB
pebeHka, OTKasblBalOTCA B3ATb €ro U3 BoOCOUTATENbHOro, ne4yebHoro yuypexaeHus,
yupexaeHus coumanbHOoM 3almTbl HaceneHus.

2.4.9 6e3HaA30pHbIN: HecoBepLUeHHONETHMIA, KOHTPONb 3a NOBEAEHUEM KOTOPOro
OTCYTCTBYET BCNEeACTBME HEVNCMOMHEHNS NN HEHaANeXaLlero ncnonHeHnsa oba3aHHOCTEN No
€ro BOCnuTaHunto, obyyeHunto n (Mnun) Coaep>KaHnIo Co CTOPOHbI poaUTENEN NN UHBIX 3aKOHHbIX
npegcrasuTenen.

2410 ©6e3paboTHbIM: TpyaoCnoCOOHbLIN rpaXaaHWH, He wumelwnin paboTbl u”
3apaboTka, 3aperucTpuMpoBaHHbI B opraHax crnyxbbl 3aHATOCTM HaceneHus no MecTy
XUTENbCTBA B LEensx noucka nogxoaswen paboTsbl, nwyLmin paboTy 1 roToBbIn NPUCTYNUTb K
HeRn.

2.4.11 rpaxaaHuH ©Oe3 onpeneneHHOro MecTta XuTenbcTBa: [paxgaHuH, He
UMEIOLLMIA perncTpaummn no MecTy XNTeNbCTBa B KayecTBe COOCTBEHHUKA, MO AOroOBOpPY Hanma
UnM nogHamma, [OroBOpy apeHabl WM Ha WHbIX OCHOBaHWUAX, NPeAyCMOTPEHHbIX
3akoHogaTtenocTBoM Poccuiickon ®egepaumm, Unm He MMELLNIA BO3MOXHOCTWN NPOXUBaTb No
MECTY perncTpaumm no He3aBUCALLUM OT HEro NPUYMHaM.

2.4.12 HecoBepLlWeHHONETHAA MaTb: )XeHwuHa B Bo3pacTte Ao 18 net, umerowad
pebeHka nnun geTen.

2413 pnutenbHO WU TAXeno OONbHOW 4YenoBekK: [paXgaHWH, He MeHee [BYyX
MecsueB cTpajalowumin 3abonesaHuem, NULLAKOLWMM €ro BO3MOXHOCTM yxoga 3a cobon u
CBSI3aHHbLIM C NOCTESIbHbIM PEXUMOM.

2414 BblHYXAeHHbIW nepeceneHew: [paxgaHnH Poccuiickon ®eaepauum,
MOKMHYBLUNIA MECTO XXUTENbCTBA BCNeACTBUE COBEPLLUEHHOMO B OTHOLLUEHWMW €r0 UMW YS1IEHOB €ro
CeEMbW HacUnNUa unu npecneaoBaHnsa B NHbIX hopmMax unmn BCneacTBUe peanibHOW OnacHOCTU
NnoABEPrHyTbLCA NpecrnefoBaHNio NO NPU3HaKy PacoBOM MW HALUMOHaNbHOW NPUHALNEXHOCTH,
BepoucnoBedaHusa, A3blka, a Takke MO MNpPU3HaKy MpPUHAONIEXHOCTM K OnpeaeneHHOon
coumanbHOM rpynne unm NonuTUYecknx ybexxaeHun, CTaBluMX noBodamMu ONns NpoBedeHUs
BpaXXaebHbIX KamMnaHuWi B OTHOLUEHUM KOHKPETHOro nuua unum rpynnbl Auy, MaccoBbIX
HapyLleHni obLLeCTBEHHOro nopsaaka.

2.4.15 rpaxxpaHuUH, NPUBIEKaBLUMUCA K YTOJIOBHOM OTBETCTBEHHOCTMU: [paxxaaHuH,
OTObIBLUMI YrONIOBHOE HaKa3aHWe UM 4OCPOYHO OCBODOXKAEHHbIN B CriyYasX, yCTaHOBMNEHHbIX
3aKoHO4aTeNbLCTBOM.

2.4.16 vuBanuAa: Jluuo, nverollee HapyLlleHne 300poBbsS CO CTONKUM pPaccTpOMCTBOM
YyHKUMA opraHm3ma, oOycnoBneHHoe 3abonesBaHuMsMKW, NOCNeACTBUSMU TpaBM  UNU
aedektamn, nNpuBOASALLIEE K  OrPAHUYEHUID  KU3HEOEATENbHOCTU U Bbi3blBaloLLEE
HEOBXOANMOCTb COLManbHOM 3aLLNTLI.

2.4.17 pebeHok-uHBanuA: Jlnyo B Bospacte oo 18 neT, npusHaHHOE B YCTAHOBMEHHOM
nopsake NHBanNnaoMm.

2418 pebeHOK ¢ OrpaHMYEeHHbIMU YMCTBEHHbLIMM UK  (PU3INYECKUMU
BO3MOXHOCTAMMU: Jlnuo monoxe 18 neT, wuMmelowee OTKNOHEHUS OT  HOpPM
XN3HEAEeATEeNbHOCTW BCNEACTBNE HapyLLEHUSA 300POBbS, XapaKTepU3yoLMECS OrpaHuYeHnem
CMOCOBHOCTU OCYLLEeCTBNATb OpueHTaumo, obydyeHue, camoobcnyxnsaHne, nepensuxeHune,
obLleHne, TpyAOBYHO AEATENBHOCTb.

2.4.19 6exeHel: JlnLo, KOTOpOE He siBnsieTcsa rpaxgaHuHom Poccuitckon Gepepauunm n



KOoTopoe B cunly OOOCHOBaHHbIX OMaceHwWin CTaTb# >XepTBOW NpecrnefoBaHWii No MNpU3Haky
pacoBou NPUHALNEXHOCTMN, BepoucnosefaHus, rpaxgaHcTBa, HaLMOHaNbHOCTH,
NPUHAANEXHOCTM K ONpefeneHHoOM couuanbHOW rpynne unM nonuTU4ecknx ybexxgeHun
HaxOAUTCA BHE CTpaHbl CBOEWN rpagaHCKOW NPMHaANEXHOCTM U HE MOXET MoNb30BaTbCA
3alnTON 3TOM CTPaHbl UNM HE >XenaeT Nofb30BaTbCs TaKOW 3alMTON BCNEeACTBME TaKuUX
ONaceHuin, Wnn, He MMes OonpeaesieHHOro rpaXgaHcTBa M HaxoOsCb BHE CTpaHbl CBOEro
NpeXXHero obbIYHOro MECTOXUTENBLCTBA B pesynbTaTe NoAobHbIX COBLITUNA, HE MOXET UNN He
XenaeT BepHYTbCA B HEE BCNEACTBUE TaKMX ONACEHWI.

2.4.20 HecOoBepPLIEHHONIETHUN, HAXOOALWMMUCA B COLMANIBHO ONAaCHOM NOJIOXKEHUM:
JInyo B BO3pacTte o 18 net, KoTopoe BcneacTeMe Ge3HaA30pHOCTM UK Becnpu3opHOCTH
HaxoauTcs B 0OCTaHOBKe, NpeAcTaBnstowen cobon onacHOCTb ANs1 ero XU3HU UNKU 300POBbSA
UnM He oTBevatwowlen TpeboBaHUAM K €ro BOCMUTAHUIO UM COAEPXKaHWUIO, UK coBepLuaeT
npaBOHapYyLUEHUSA UNKN apyrue aHTMobLeCcTBEHHbIE AEWCTBUS.

2.4.21 6ecnpu3opHbIn: be3Haa3opHbIN, HE UMEOLLMIA MOCTOSIHHOIO MeCTa XUTeNbCTBA
n (Mnn) mecta npebbiBaHNS.

2.4.22 pebeHok: Jlnuo go goctmkeHnsa nm Bospacta 18 net (CoBepLUEHHONETHUS).

2.4.23 rpaxxgaHuH noxunoro Bo3pacta: MyxuuHa ctaple 60 neT, xeHLwwmHa cTapLue
55 ner.
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