Hammonansnsnii cranmapt PO 'OCT P 52142-2013 "CommansHoe o6cmykiuBaHHe HaceleHns1. KauecTBO comambHBIX

Hauuonansusiii cranaapt P® I'OCT P 52142-2013 "CounajibHoe 00c1y:KMBaHUE HACETICHHS.
KavecTBO conmanbHbIx ycayr. O0mmue monoxenus' (yrs. npukasom ®enepaabHOro areHTCTBa 1o
TeXHHYECKOMY pPeryJIMpoBaHUI0 M MeTpoJioruu ot 17 oktadps 2013 r. N 1179-cr1)

Social services of the population. Quality of social services. General provisions

[ara BBenenus - 1 suBaps 2015 r.
B3amen 'OCT P 52142-2003

1 ObaacTh NpUMeEHeHus!

Hacrosmmii cranmapt pacnpoCTpaHsAeTcs Ha COLMANbHBIE YCIYTd, IPENOCTABIISEMbIE HACEICHUIO
YUPEKICHUSMUA COLIMAIIBHOTO OOCITYXXMBaHUS (Jajiee - YUYPEKJEHHUs), W YCTAaHABIMBAET OCHOBHBIC
IIOJIOKEHUSA, ONIPEACIISIOIINE KaYeCTBO COLMAIIBHBIX YCIIYT.

2 HopMaTHBHBIE CCHLIIKH

B HacTos1eM cTanmapTe UCMoIb30BaHbl HOPMATHUBHBIE CCHUIKHM Ha CIEIYIOIINE CTaHAAPTHI:

TI'OCT P 52143-2013 CommansHoe oOciyxuBaHue HaceneHus. OCHOBHBIE BUBI COIHATBHBIX
yCIyr

['OCT P 52495-2005 ConuanbHoe 00cnyKuBaHUE HaceaeHus. TepMHUHBI U ONpeIeIeHUs

IIpumeuanue - [Ipu mosb30BaHUM HACTOSIIKMM CTAaHAAPTOM lielecoo0pa3HO MPOBEPUTH AECUCTBHE
CCBUJIOYHBIX CTaHIAPTOB B MH(OPMALMOHHON CHCTEME OOLIET0 MOJb30BaHUS - Ha OPHUIIMAILHOM caiiTe
®derepalIbHOTO areHTCTBA MO0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHH MO0 CTAHIAPTU3AINUU B CETH
WNHTepHeT WM mo €XeroaHo h3aaBaeMoMy MH(POPMAIIMOHHOMY ykazaTento "HamumoHansHble cTaHmapTsl'”,
KOTOPBI OMyOJMKOBAaH MO COCTOSHUIO Ha | sSIHBaps TEKYIIEro roja, U MO BBHIMYCKaM E€XEMECSYHOTO
nHGOPMAIMOHHOTO YKazaTens "HaruoHaneHbIe CTaHIAPTHI" 32 TEKyHwid Toa. Ecii 3aMeHeH CChUTOYHBIN
CTaHJIapT, Ha KOTOPBIA aHAa HEAATUPOBAHHAS CCBUIKA, TO PEKOMEHAYETCS MCIOJb30BaTh IECUCTBYIOLIYIO
BEPCHIO ITOTO CTaHJapTa C y4eTOM BCeX BHECEHHBIX B JaHHYIO BEpCHIO HM3MeHeHWid. Ecnu 3ameHeH
CCBUIOYHBIA CTaHJAPT, Ha KOTOPHIA JaHa JaTUPOBAHHAs CCHUIKA, TO PEKOMEHAYETCS HCIOJb30BaTh
BEPCHIO 3TOT0 CTaHapTa ¢ YKa3aHHBIM BBIIIE TOJIOM YTBEpKAeHUS (MpuHATUSA). Ecnu nmocie yTBepkaeHus
HACTOSIIIIETO CTAHJApPTa B CCHUIOYHBIM CTaHIApT, Ha KOTOPBIA JaHa IaTUPOBAaHHAS CCBUIKA, BHECEHO
M3MEHEHHUE, 3aTparuBaroliee MoJ0XKEHHE, Ha KOTOpPOE JaHa CChUIKA, TO 3TO MOJOKEHHE PEKOMEHAYeTCs
NpUMEHATh 0e3 yueTa JaHHOTO H3MEeHEeHHs. Eclu CChUIOYHBIA CTaHAapT OTMEHEH 0e3 3aMeHbl, TO
MI0JIO’KEHUE, B KOTOPOM JlaHa CChUIKA HA HETO, PEKOMEHAYETCS IPUMEHATh B YAaCTH, HE 3aTparuBaroliei aTy
CCBIIKY.

3 TepMuHBI U onpeaeIeHUsA
B HacTosmem crannapre npuMmeHeHsl TepmuHbl o ['OCT P 52143 u I'OCT P 52495.

4 KauecTBO COLUAIBHBIX YCJIYT
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4.1 OcHoBHBIE (DAKTOPBI, ONPENEISIONINE KaUeCTBO COLUAIBHBIX YCIIYT

OCHOBHBIMU ~ (paKTOpaMu, BIHSIOUIMMHM Ha KadyeCTBO COLMAIBHBIX YCIYT, MPEeI0CTaBIsIEMbIX
HACEJICHUIO YUPEXKICHUSMHU, SIBIISIFOTCSL:

- HaJIU4YMe U COCTOSIHHME JIOKYMEHTOB, B COOTBETCTBHM C KOTOPHIMU (DYHKIIMOHUPYET yupexIeHHe
(anee - JOKYMEHTHI);

- YCIIOBHSI pa3MEILECHUS YUPEKICHUS;

- YKOMIUIEKTOBAaHHOCTb YUPEXKICHHUS CIELUAINCTAMU U YPOBEHb UX KBAIN(UKAIUHY;

- CHeNuajbHOe W Ta0elbHOE TEXHWYECKOE OCHAIEHUE YUpEeKICHUs (00opymoBaHHe, MPUOOPHI,
anmnaparypa 1 T.1.);

- COCTOsIHME MH(pOpMAIMU 00 YUPExACHUH, TOPSIKE U MPpaBHIaX MPEJOCTaBICHUS YCIyT KIHEHTaM
COLIMAJILHOM CITYOBbI (J1ajiee - KJIMEHTHI);

- HAJIN4YKMe COOCTBEHHOM M BHELIHEH cucTeM (cy»0) KOHTPOJIS 32 ACATEIbHOCTBIO YUPEKACHUS).

4.1.1 JlIokyMeHTBI, B COOTBETCTBUHU C KOTOPBIMU (PYHKIIMOHUPYET YUPEIKIACHNE

B coctaB 1OKyMEHTOB TOJKHBI BXOAUTH:

- YcraB yupexaenus, [lonoxxenue 00 yupexaeHuu;

- PYKOBOJICTBa, [TpaBUJIa, UHCTPYKIUHU, METOAUKH;

- DKCIUTyaTallMOHHBIE TOKYMEHTHI Ha 000py10BaHKE, IPUOOPHI U annaparypy,

- HAIIMOHAJIbHBIE CTAaHAAPTHI COLMAIBHOTO OOCITY>KUBAHHSI HACETICHHSL.

4.1.1.1 YcraB yupexaeHus, KOTOPBIN SBISETCS YUPEAUTEIbHBIM JOKYMEHTOM, JTOJKEH COJEPKATh
CJIEAYIOIIUE pa3/iEebl:

- o0mme TOJOXKEHHUs, KOTOpBIE JOJDKHBI COJIEp)KaTh CBEAEHUS O TIOJHOM O(HUIHAIEHOM
HalMEHOBAHUHU YUYpEXJeHHs (ero OpraHu3alMOHHO-IIpaBoBas (hopMa, AaTa ero co3jaHusi, GakTHUECKUN U
IOpUANYECKUN aipeca);

- IPABOBOM CTaTyC YUPEKICHNUS,

- IPEIMET, LIEJIN U HAIIPABJICHUS JEATEIBHOCTH YUPEXKICHNUS;

- IMYIIECTBO U (PMHAHCHI YUPEIKICHUS;

- (puHAaHCOBO-X035IICTBEHHAS IEATENBHOCTh YUPEKACHMUS,

- CTPYKTYpHBIE TIOJPA3/IEICHUS YUPEKACHUS;

- YOPaBIEHUE YUPEKIACHUEM;

- IOPAIOK JINKBUAALMH U PEOPTraHU3aluu YUPEIKICHHUS.

4.1.1.2 Ilonoxenue 00 yUpeKJCHUN JOJKHO COAEPIKATh CIEAYIOIINE CBEICHUS:

- Ha3HAYEHUE YUPEXKICHUS;

- IOPSA0K €ro (pOpPMUPOBAHUS, NESITEIbHOCTH, PEOPTaHU3ALUH U JIMKBUIALNH;

- UICTOYHUKHU (PUHAHCHPOBAHUS;

- IOpUANYECKU cTaTyc (OpraHu3alMoHHO-TIpaBoBast popma u popma cOOCTBEHHOCTH);

- BEJJOMCTBEHHAs MPUHAIJIEKHOCTh U NIOJYMHEHHOCTb;

- IITAaTHOE pacluCcaHue, IpaBUiia BHYTPEHHETO PACIIOPSIKA;

- OPSAAOK NPUHATHS (3a4MCIICHNUS) KIMEHTOB Ha 00CITy’>KMBaHUE U CHATHSA C HETO;

- OCHOBHBIE 331241 JIeSIT€IbHOCTH, KATETOPHH 00CITY)KMBAEMBIX JIHII;

- CTPYKTYpHBIE IOJpa3/ECJICHUs], OCHOBHbIE HANpaBICHUS HX JESITEIBHOCTH, 00bEM M TMOPSAIOK
IIPEIOCTABJICHUSI HMH YCIYI B COOTBETCTBUM C HAalMOHAJIBHBIMM CTaHJApPTaMU  COLMAJIBHOTO
00CITy)KUBAaHUSI HACEIICHHUS.

4.1.1.3 PyxoBojxcTBa, NMpaBwWiia, WHCTPYKLUWH, METOIWKH IOJDKHBI PErIaAMEHTHPOBATH IPOLECC
NPEJOCTABIEHUS. YCIYT, ONpPENENsiTh MEeTOJbl (CIIOCOObI) MX NPEAOCTABICHHUS W KOHTPOJSA, a TaKkKe
npeayCcMaTpuBaTh MEPhI COBEPIIICHCTBOBAHUS paOOTHI YUPEKICHHS.

4.1.1.4 DxcrutyaTalluOHHBIE JOKYMEHTHI HA MUMEIOIINECS B YUPEKICHUU 000pyI0BaHUE, TTPHOOPHI
U annaparypy JIOJDKHBI CIIOCOOCTBOBATH OOECIEUEHHUIO0 MX HOPMajbHOM M 0€30MacHOM SKCIUTyaTaluy,
00CITy’)KNBaHUS U TIOJIEPKaHUS B pa00TOCTIOCOOHOM COCTOSTHUH.

4.1.1.5 HammoHanpHBIC CTaHIAPTHl COIMAIBHOTO OOCTY)KHMBaHHMS HaceleHus B Poccuiickoi
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®Derepaliyl JOKHBI COCTABIIATh HOPMATHBHYIO OCHOBY IPAKTUIECKON pa0OThI YUPSKICHHS B H30paHHOM
00J1acTH COIMAILHOTO 00CITY>)KUBaHUSI HACETICHHUS.

4.1.1.6 B yupexIeHUU CIEIyeT OCYIIECTBIATh IOCTOSHHBIM MEpPecCMOTp JAOKYMEHTOB,
MOIPa3yMEBAIONINI BKIIFOUCHUE B HUX HEOOXOUMBIX U3MEHEHUN U U3BATHE U3 OOPAIICHUS YCTapEBIINX.

4.1.2 Ycnosus pa3MeleHNs] yUpExKICHUS

4.1.2.1 YupexxaeHue u ero CTpyKTypHBIE MOJIPa3IeIeHUs TOJKHBI OBITh pa3MEIeHBI B CIICIIHATIBHO
NpelHa3HaYeHHOM 37aHuM (3IaHMAX) WIM TIOMEIIEHHSX, IOCTYMHBIX i HHBaIuAoB. [lomemienus
JOJKHBI OBITH OOECTIEUeHbl BCEMH CPEACTBAMHU KOMMYHAIbHO-OBITOBOTO OOCITYKMBAHHUS M OCHAIICHBI
TeneOHHOUN U STICKTPOHHOU CBSI3bIO.

4.12.2 Tlo pa3smepaM ¥ COCTOSHHIO TIOMEIICHHWsS JOJDKHBI ~ OTBEYaTh TPEOOBAHHAM
CAaHUTAPHO-TUTUEHUYECKUX HOPM U TPABUJI, MPABUJI MPOTUBOMOKAPHOTO pexUMa, OE30IMaCHOCTH Tpyaa U
OBITH 3aIIUIICHBI OT BO3JACHCTBUS (HDaKTOPOB, OTPHUIIATEIHHO BIMAIONIMX HA KaueCTBO MPEIOCTABIISIEMBIX
ycnyr (TOBBIMICHHBIE TeMIepaTypa M BJIOKHOCTh BO3/yXa, 3albUICHHOCTb, 3ara30BaHHOCTH, IIyM,
BUOpALIUS U T.1T.).

4.1.2.3 Ilnomans, 3aHEMaeMasi y4IpeKICHUEM, JOJDKHA OOeCredrBaTh pa3MelIeHHE IEepCOoHala,
KJIIMEHTOB U MPEIOCTaBICHUE YCIYT B COOTBETCTBUM C HOPMAaMH, YTBEP>KIECHHBIMH B YCTAHOBJIEHHOM
MOpsITIKE.

4.1.3 CrennanbHOE ¥ TaOEIbHOE TEXHHUECKOE OCHAIIICHUE YUPEIKICHUS

4.1.3.1 Kaxnmoe yupexIeHHE [OJDKHO OBITh OCHAIICHO CHENHATbHBIM H  TaOCIbHBIM
000opyIoBaHUEM, ammapaTypod U MpuOOpaMH, OTBEUAIOIIUMH TPEOOBAHUSMHU CTaHIAPTOB, TEXHUYECKHUX
YCIIOBUHM, JPYIrMX HOPMATHBHBIX JOKYMEHTOB M  O0O0ECIEUYHMBAIONIMMH  HaJJeXallee KauecTBO
MPEIOCTABIISIEMBIX YCIYT COOTBETCTBYIOIIMX BUIOB.

4.1.3.2 CnemnmanpHoe u TabenbHOE 000pYyA0BaHKE, TPUOOPHI U almapaTypy claeayeT UCIIOIb30BaTh
CTPOTO MO HAa3HAYEHUIO B COOTBETCTBUM C HKCILTyaTalMOHHBIMU JOKYMEHTaMH, COJIEPKATh B TEXHUYECKU
WCIIPAaBHOM COCTOSIHUH, KOTOPOE CJIEAYET CUCTEMATUUYECKU MPOBEPSITh.

4.1.3.3 HeucnpaBHoe crneniaibHOE U TabenpHOEe 000pyA0BaHKE, MPUOOPHI U anmaparypa, Jaroliue
P OCMOTPE COMHHTEIbHBIC PE3yIbTaThl, JOJDKHBI OBITH CHATHI C JKCIUTyaTalldd, 3aMEHCHBI WM
OTPEMOHTHPOBAHBl  (€CTM  OHW  TOJJIeKAT PEMOHTY), a TMPUTOJAHOCTh K  IKCIUTyaTalluu
OTPEMOHTHUPOBAHHOTO 00OPYA0BaHUS JOJKHA OBITh OATBEPKIACHA €T0 MTPOBEPKOIA.

4.1.4 YKOMIUIEKTOBAaHHOCTb YUPEKACHUH CIIEIIMATUCTaAMU M YPOBEHb UX KBAJTHU(PHUKAIINN

4.1.4.1 YupexnaeHnue AOHKHO OBITh YKOMIUICKTOBAHO HEOOXOIWMBIM YHCIIOM CIICIIUAIUCTOB B
COOTBETCTBUU CO LITATHBIM PACIIUCAHUEM.

4.1.4.2 Kaxaplii CHeNMaIuCT TOJDKEH MMETh COOTBETCTBYIOIIEE 0Opa3oBaHWE, KBAIM(UKAIHIO,
npodecCHOoHaNbHYI0 MOJArOTOBKY, 00JanaTh 3HAHUSMU W OIBITOM, HEOOXOJWMBIMH MJi BBIIOJHEHUS
BO3JIOKEHHBIX HA HErO 00S3aHHOCTEH.

KBanmudukanuio cnenuainucToB CcileayeT MOAACPKUBATh Ha BBICOKOM YPOBHE TOCTOSHHOW
(mepuoauyeckoii) y4eOoi Ha Kypcax MEPEernoArOTOBKH M TOBBIMICHUS KBaTU(UKALWW WIA HHBIMHU
JIEACTBEHHBIMHA CIIOCOOAMHU.

4.14.3 Jlng coenmuanucToB KaXXIOWM KaTeropud JOJKHBI OBITh B HAJIWYUU JIOJDKHOCTHBIE
WHCTPYKIIMH, YCTAaHABIMBAIOIINE UX 00sI3aHHOCTHU U TPaBa.

4.1.4.4 Bce crienuaincThl YIPEKACHHUS TOJKHBI OBITh ATTECTOBAHBI B YCTAHOBJICHHOM ITOPSIJIKE.

4.1.4.5 Hapsany c cooTBeTCTBYIOIIEH KBaIM(PUKAIMEH UM MPodheCCHOHATU3MOM BCE COTPYIHUKU
VUPEXKICHHUS JTOJDKHBI 00JIafaTh BBICOKMMH MOPAIbHBIMH W MOPATBHO-ITUYECKHUMH KayeCTBaMH,
YyBCTBOM OTBETCTBEHHOCTH M PYKOBOJICTBOBATHCS B pabOTE MPUHIUIIAMH TYMaHHOCTH, CIIPABEIJIUBOCTH,
00BEKTUBHOCTH U JOOPOKENATEITHHOCTH.

4.1.4.6 Ilpu okazaHuM YCIYr TMEPCOHAT YUPEKACHHUS JIOJDKEH TMPOSIBIATh K KIHWEHTaM
MaKCHUMaJjbHble YyTKOCTb, BEXJIWBOCTb, BHHUMAaHHUE, BBIIECPKKY, MPEAYCMOTPUTEIBHOCTb, TEPIICHUE U
YYUTHIBaTh UX (U3UYECKOE U TICUXUUYECKOE COCTOSHUE.

4.1.4.7 CpeneHusi JUYHOIO XapakTepa O KIMEHTAX, CTaBIIWE W3BECTHBIMU COTPYAHUKAM
YUPEKJCHHUS MPU OKAa3aHUU COLMAIBHBIX YCIYT, COCTaBISIOT MpodeccHoHaNbHYI0 TaliHy. COTpyAHUKH,
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BUHOBHBIE B pa3rJalleHWd MNpo(ecCHOHANBHOW TaiHBI, HECYyT OTBETCTBEHHOCTh B  TOpPSJIKE,
YCTaHOBJIEHHOM 3aKkoHojatenbcTBOM Poccuiickoit denepanumn.

4.1.5 Cocrosnue uH(pOpMaUK 00 YUpeXKIEHUH, MOPSAAKE U IpaBUIaX NPEIOCTABICHHUS YCIyT
KJIMEHTaM

4.1.5.1 CocrosiHue MH(MOPMAIMK JOJKHO COOTBETCTBOBATH TPEOOBAHUAM (peaepaabHOro 3aKOHA
"O 3amuTe mpaB norpedurTeneit”.

4.1.5.2 VYupexnenue o00s3aHO JIOBECTH [0 CBEICHHMsS TpaXKJaH CBOE€ HAWMEHOBaHUE U
MecToHaxoxaeHue. JlanHas wuHpOpManus JOMKHA OBITH NIpPEAOCTaBlieHa JIIOOBIM  CIIOCOOOM,
MPEAYCMOTPEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit ®denepani 1 00€CTIEUNBAIONINM €€ JTOCTYIHOCTh
JUIS TPAKAAH, MOMABIINX B TPYIHYIO )KU3HEHHYIO CUTYALIUIO.

4.1.5.3 Kiuentr BmpaBe noTpeOOBaTh MPEIOCTABICHUS €My HEOOXOOUMOH U JIOCTOBEpHOU
nH(GOpPMaIIMK O BBIOJIHAEMBIX YCIyrax, 00ecreurnBaoeil uX KOMIETEHTHbBIN BBIOOP.

4.1.5.4 CoctaB undpopmanuu 06 yciyrax B 0053aTeJIbHOM HOPsIIKE JOJKEH BKIIOYaTh B ce0sL:

- IEpEYEHb OCHOBHBIX YCIYT, IPEAOCTABISIEMBIX YUPEKIACHUEM;

- XapakTepUCTHKy YCIyrH, o0O0JacTh €€ MpeloCTaBIeHHs M 3aTpaThl BPEMEHH Ha ee
IIPEIOCTABIICHUE;

- HaMMCHOBAaHHE HAIMOHAIBHBIX CTAaHAAPTOB COLHUAIBHOTO OOCTYyXHBaHUSA, TPEOOBAHUAM
KOTOPBIX JOJKHBI COOTBETCTBOBATH MPENOCTABIISEMBIC YCIYTH;

- B3aUMOCBSI3b MEXJy Kaue€CTBOM YCIYI'H, YCIOBUSMHU €€ MPENOCTABICHUS U CTOMMOCTBIO (IS
MOJIHOCTHIO MJIM YaCTUYHO OIJIAYMBAEMOM YCIIYTH);

- BO3MOXXHOCTD BJIMSIHMSI KIIMEHTOB HAa KaUECTBO YCIIyTH;

- aJIeKBaTHbIC U JIETKOJOCTYIHBIE cpeacTBa A 3G(HeKTHBHOTO OOIIEHHUs MepcoHaNIa C KIMEHTaMU
YUPEIKICHHUS,

- BO3MOXXHOCTB TIOJyYEHHS OLIEHKH KauecTBa YCIYT'H CO CTOPOHBI KJIINEHTA;

- YCTAHOBJICHHE B3aMMOCBSA3M MEXIy INPEAJIOKEHHOM YCIyrol M pealbHbIMH MOTPEOHOCTIMU
KIIUCHTA,

- IpaBuiIa U yciaoBus 3(pPeKTUBHOro U 6€30MacCHOTO MPEIOCTABICHUS YCIYT;

- FapaHTUHbIE 0043aTENbCTBA YUPEKIACHUS - UCTIOTHUTENS YCIIYT.

4.1.5.5 Ecnu mpenoctaBieHHWE HEIOCTOBEPHOW WM HEJOCTATOYHO TOJMHOW uHpopmamuu 00
yclIyre TOBJEKJIO MPUYMHEHHWE BpeAa JKU3HM, 3J0POBBIO MM MMYLIECTBY KIMEHTa (BCIIEICTBUE
IPOM3BOJICTBEHHBIX, PELENTYPHbIX M HWHBIX HEAOCTATKOB YCIyrH), KIHMEHT BIpPaBe MpPEIbsIBUTH
YUPEKACHUIO TPEOOBAHMSI O BOSMEIICHUU IPUUYUHEHHOTO Bpe/a, B TOM YHUCIIE U B CyIeOHOM MOpPSKE.

4.1.6 Hanuume coOCTBEHHOM U BHEWIHEH cuUCTeM (Ciyk0) KOHTpOJsS 3a JAESITEIbHOCTBHIO
YUPEKICHUS

4.1.6.1 VYwupexnaeHuss IOKHBI HUMETh JOKYMEHTAJIbHO O(QOPMIIEHHYIO COOCTBEHHYIO CHCTEMY
(cmyx0y) KOHTpPOJIS 3a ACATEIHHOCTHIO MOAPA3ACICHUNA U COTPYIHUKOB MO OKA3aHUIO COIHMAIBHBIX yCIyT
Ha UX

COOTBETCTBUE HAIIMOHAIBHBIM CTaHAAPTaM COLMAIBHOTO OOCIY)KHBaHUS, IPYTUM HOPMATHBHBIM
JOKYMEHTaM B 00JIaCTH COLIMAIBHOTO 00CITY>KMBAaHUS HACEIECHUS.

Orta cucreMa KOHTpOJS JIOJDKHAa OXBaThbIBaTh JTallbl IUIAHUPOBAHUS, pabOThl C KIHEHTaMH,
oopmiieHUsT pe3yabTaTOB KOHTPOJIS, BBIPAOOTKM W peaIH3alMd MEPONPHUATHH 10 YCTPAaHEHHUIO
BBISIBJICHHBIX HEOCTATKOB.

4.1.6.2 Baennsas cucteMa KOHTPOJIS JOJDKHA BKIIIOUATh B CE0s1 KOHTPOJIb, KOTOPBINA OCYIIECTBIIAIOT:

- YIOJIHOMOYEHHBIE OpraHbl ToOCyJapcTBeHHOM BiacTu Poccuiickoinr @Penepanuu, OpraHbl
rocyJIapCcTBEHHOM BiacTH cyObekTOB Poccuiickoit deneparun B cepe coluaibHOro 00CIy KUBaHuUs;

- obOmecTBeHHbIe 00beTUHEHUsT ((DOHABI, IEHTPBHl U JpP.), 3aHUMAIOIIMECS B COOTBETCTBUH C HX
YYPEAUTEIbHBIMU JOKYMEHTAaMH 3aIIUTON HHTEPECOB IPAXAAH COOTBETCTBYIOIIMX KaTErOPHUM.

4.1.7 Pabora yupexJeHHil B 00JacTW KauecTBa YCIYr JOJDKHA OBITh HAIpaBieHAa Ha IIOJHOE
YIOBJIIETBOPEHHE HYXJ KINEHTOB, HENPEPHIBHOE TIOBBIMICHHE KadecTBa YyCIyr ©U A(PQPEKTHUBHOCTH
COLMAJIBHOM afanTalyy U peabuiIuTaluy rpaxJiaH, HaXOAALIMXCs B TPYAHOM )KU3HEHHOH CUTYalUH.
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4.1.8 PykoBoauTenb YUYpexJE€HUS HECeT MOJHYI0 OTBETCTBEHHOCTh 3a IOJUTHKY B 00JacTH
KadyecTBa YCIyr, NPeAOCTaBISAIONIYI0O COOOW 3aJaud, OCHOBHBIC HAMpaBICHHS U LIETU YUYPEKACHUS B
oOmacTu kadecTBa. PyKoBOIUTENb YUpeKIEHUS JTOJKEH OOECIEeUYHTh Pa3bsCHEHHWE U JIOBEICHUE STOU
MOJIUTUKU /10 BCEX CTPYKTYPHBIX MOJpa3feiieHUNl U COTPYIHUKOB YUPEXKICHUS, YETKO OINpEeAeIUTh
MOJTHOMOYHSI, OTBETCTBEHHOCTh M B3aWMOJICHCTBUE BCETO MEPCOHANIA YUPEKICHHS, OCYIIECTBISIONIETO
PYKOBOJCTBO, UCIIOJIHEHUE YCIIYT U KOHTPOJIb JEATEIBHOCTH, BIUSIOLIEH Ha KAUECTBO YCIIYT.

4.1.9 Ilpu olieHKE KauecTBa YCIYTH UCTIOIB3YIOT CIEAYIONIUE KPUTEPUU:

a) TOJIHOTA IMIPEJOCTaBJICHUSI YCIyTH B COOTBETCTBHM C TPEeOOBAHUSAMH JIOKYMEHTOB M €€
CBOEBPEMEHHOCTb;

0) pe3ynbTaTUBHOCTH (3((HEKTUBHOCTH) MPEAOCTABICHHS YCITYTH:

- MaTepuaibHas (CTENEHb pEIIeHUs MaTepUabHBIX MM (PUHAHCOBBIX MPOOJIEM KIHMEHTA),
OLICHMBAaEeMasl HEMOCPEACTBEHHBIM KOHTPOJIEM PE3YJIbTaTOB BHIMIOJIHEHHSI YCIIYTH;

- HemarepualibHas (CTEMeHb YIYYIIeHUS TICUXOIMOIIMOHATIBHOTO, (PU3HMUYECKOTO COCTOSIHHS
KJIMEHTA, PEIICHHWE €ro IPaBOBBIX, OBITOBBIX W APYIMX MpoOIeM B pe3yiabTaTe B3aMMOJACHCTBHS C
UCIIOJTHUTENIEM YCIIyrd), OLICHHBaeMas KOCBEHHBIM METOJOM, B TOM 4YHCIE MyTeM MPOBEACHUS
COLIMAIBHBIX OMPOCOB, MPH 3TOM JIOJUKEH OBbITh oOecreueH MPHUOPUTET KIMEHTa B OLEHKE KauecTBa
yCIyTH.

4.2 KadecTBO COIMaIbHO-OBITOBBIX YCIYT

4.2.1 Ilutanue, npeaoCTaBIsIEMOE KIMEHTAM YUYPEXKIEHHWH, BKIIOYas IMETUYECKOE IHTaHUE,
JOJI’KHO OBITh IPUTOTOBJIEHO U3 JOOPOKAYECTBEHHBIX IPOAYKTOB, YJIOBIETBOPSITH MOTPEOHOCTH KIMEHTOB
M0 KaJOPUHHOCTH, COOTBETCTBOBATH YCTAHOBJICHHBIM HOPMaM TMHTAaHUSA, CAHUTAPHO-TEXHHUUYECKUM
TpeOOBAaHUSAM U COCTOSIHUIO 3/10POBbsI KIIMEHTOB.

4.2.2 Opnexna, o0yBb, MOCTENIbHBIC MPUHAIJICKHOCTH, HATEIbHOE O€lbe M CPEIACTBA JIMIHOU
TUTUEHBI, TPEOCTaBIIsieMble KIMEHTaM, JIOJKHbBI OBITh YAOOHBIMM, COOTBETCTBOBATH POCTY M pazMepam
KJIMEHTOB, OTBEYaTh, IO BO3MOXKHOCTH, MX 3alpocaM, a TaKKe CaHUTAapHO-TUTMEHMYECKUM HOpMaM U
TpeOOBaHUSIM.

4.2.3 XKunas niomaap, 3aHUMaeMasi KJIMEHTaMH, 110 pa3MepaM U IpyT'HM >KU3HEHHBIM I10Ka3aTeNsIM
(cocTosiHME 3/1aHUN U MOMEIEHUM, X KOM(OPTHOCTH) JOJKHA OOecrneynBaTh yI0OCTBO MPOKHBAHUS
KkiueHTOB. [Ipu pa3MerieHnu KIUEHTOB B JKUJIBIX MOMEIICHUSX (KOMHATax) AOJDKHBI OBITh YUTEHBI UX
¢u3nyeckoe M TCUXUYECKOE COCTOSHHE, HAKIOHHOCTH, IICHXOJIOTHYECKAas COBMECTHMOCTH; MeOelb,
npenocTaBisieMas KIMEHTaM, JODKHAa ObITh yI0oOHOM B MOJB30BaHMM, moa00paHa € y4eToM HX
(U3UUECKOro COCTOSIHUA, OTBEYATh COBPEMEHHBIM TPEOOBAHUM JH3aiiHa.

CognepxaHue W PEMOHT >KUJIBIX TIIOMEUIEHWM CIEAyeT OCYIIECTBISATbH B COOTBETCTBUM CO
CTPOUTEITLHBIMU HOpMaMHu 1 nipaBuiiamu (CHUIT).

4.2.4 TlomemeHus, NPEAOCTABISEMbIE Ui OPTaHU3ALUN PEAOMIUTALMOHHBIX MEPONPUSATHIHA,
OBITOBOTO OOCITYXHBaHUs, KyJbTYPHO-IOCYTOBOM WU JIe4eOHO-TPYJIOBOU NEATEIbHOCTH, IO pa3Mepam,
KOH(QUTYpaluyd U PacHoOKEHUIO JODKHBI 00ECIedrnBaTh MPOBEACHHE B HHUX BCEX YMOMSHYTBHIX BBIIIE
MEPOTPHUATHIA C YIeTOM crieliupukn 00CITy’)KNBaeMOTro KOHTHHT€HTA.

4.2.5 Tlpu co3maHuM yCIOBUW JIsi OTIPABJICHHUS PEITUTHO3HBIX OOPSIOB JTOJDKHBI OBITH CTPOTO
YUTEHBI BEPOUCIIOBEAHUE, BO3PACT, MOJI, (PU3NUECKOE COCTOSIHUE KIMEHTOB, OCOOCHHOCTU PEIMTHO3HBIX
00psI0B, IPUHSTHIX B Pa3IMYHBIX KOHpeccusx. He momyckarorcs JroObIe YIIEMIICHHS TIPaB CBOOOIHOTO
OTIIPaBJICHUSI PEIIUTHO3HBIX O0PSIOB BEPYIOUINMHU, a TAKXKE MPaB aTCHCTOB.

4.2.6 KoHcynbTHpOBaHHME II0 BONpOCaM caMOOOECHeueHHs TpaxJaH U HUX CeMeH, pa3BUTHA
CEeMEIHOro NpeanpUHUMATENbCTBA, HAPOJHBIX MPOMBICIOB, JPYTUM BOIPOCAaM YIYYIIEHUS KIHEHTaMU
CBOETO MATEPUAIBHOTO TIOJOXKEHUS JIOJDKHO Ppa3bsACHATh KIMEHTaM UX IMpaBa U BO3MOXHOCTH,
Kacarollluecs: pa3BUTUS CEMEHHOro MpEeANpPUHUMATENbCTBA, HApOAHBIX IPOMBICIOB, OKa3blBATh
KBJIM(ULIMPOBAHHYIO TIOMOIIb B PELICHUH BONPOCOB TMOJAEPKAHUA U YIy4llleHHS MaTepuaibHOIro
II0JIO’KEHUS U )KU3HEHHOT'O YPOBHS CEMBH.

4.2.7 CopeiictBue B 00ecnedyeHUH KJIMEHTOB TMPOTE3aMH M MPOTE3HO-OPTONEIUICCKUMHU
U3JICUSIMH, CIYXOBBIMH ammapaTaMd JOJKHO IIO3BOJIMTH IMOJIYYEHHE KIHMEHTaMH HEOOXOAMMBIX UM
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YIOMSIHYTBIX pEaOIIMTAIIMOHHBIX U3/ISIHIA XOPOIIET0 Ka4eCTBa, HAJACKHBIX U YOOHBIX B TIOJH30BAHUH.

4.2.8 TlpenocraBisieMble KJIUEHTY Ha BpeMsl JHEBHOTO (HOYHOTO) MpEOBIBAaHUS B YUPESKICHHH
MOCTEJIbHBbIE TPUHAMJIEHKHOCTH U CHATbHOE MECTO B CHEIUAIbHOM IOMEIIEHUU JIOJDKHBI OTBEYaTh
COOTBETCTBYIOIIUM CaHUTAPHO-TUTHCHHYECKUM TPEOOBaHUSIM.

4.2.9 [IlpomykThl, mpeAoCTaBisieMble KIMEHTaM B Habopax Ha JOM, JOJKHBI OBITh
T00pPOKaUeCTBEHHBIMH, YAOBJIETBOPSTH NOTPEOHOCTH KJIUCHTOB, COOTBETCTBOBATH
CaHUTAPHO-TUTHCHUYECKUM TPEOOBAHMSIM M TIOCTABIIATHCS C YIETOM COCTOSTHUS 3/I0POBbS KJIMEHTOB.

4.2.10 CopnelicTBMe B OIUIaTe XHIbS M KOMMYHAJbHBIX YCIYyT, B OpPraHHU3AlMH TPECTABICHUS
YCIIYyT TPEANPUATHIMUA TOPTOBIH, MPUOOPETCHUM TPOMBIIIJICHHBIX TOBApOB MEPBOM HEOOXOAMMOCTH,
JIEKapCTBEHHBIX MpErapaToB M HW3JCIUH MEIUIIMHCKOTO Ha3HAYEHUs JOJDKHO  YJIOBJIETBOPSTH
NOTPEOHOCTH KIIMEHTOB B CBOCBPEMEHHOM M IO YMEPEHHBIM IIeHaM MPHOOPETEHUH HEOOXOIMMBIX
TOBApPOB, U3AEJHUI U MMPEIapaToOB.

4.2.11 CopeiictBue B 00ECHEYEHHWU TOIUIMBOM U BOAOW (U1 TMPOKMBAIOIIMX B IKHUIBIX
MOMEIIEHUSX 0e3 IIEHTPAThHOTO OTOIUICHUS /WU BOJOCHAOKEHUS), a TAK)KE B OPTaHHU3AIMH PEMOHTa U
yOOPKH >KHIIBIX TIOMEIIEHUH JOHKHO 00€CTIeunBaTh MOJTHOE U CBOCBPEMEHHOE YIOBJIIETBOPEHUE HYXKI U
NOTPEOHOCTEH KIIMEHTOB B PEIICHUH ITUX MPOOJIEM B IENSIX CO3/IaHUS UM HOPMAJIbHBIX YCIIOBUH JKHU3HH.

4.2.12 TlomnepkaHwe YCIOBUN TMPOKUBAHUS KIUEHTOB B COOTBETCTBUU C THUTHECHHUYECKUMU
TpeOOBaHUSAMH  JIOJDKHO OBITh HANpaBJI€HO HAa TOCTOSHHOE COOJIIOJICHWE KJIMEHTAaMH  BCEX
CAaHUTAPHO-TUTHEHUYECKUX HOPM M TMPABWI, CIOCOOCTBYIOIIUX YCTPAHEHUIO HEMPUATHBIX ONIYIICHHUHA
quckoMmdopTa.

4.3 KauecTBO colMagbHO-MEIULIMHCKUX YCITYT

4.3.1 OGecnieueHune yxo/a ¢ y9eTOM COCTOSTHUS 370POBbs JOJDKHO BKIIOYATh B ce0sl HaOMroAeHHE (C
TOTOBHOCTHIO B JIFOOOW MOMEHT MPHUHTH Ha TOMOIIb), MPOBEACHUE MEIMIIMHCKUX MPOLEIYp, BBIIATY
JICKapCTB B COOTBETCTBMHU C HAa3HAYEHHUEM JieUallluX Bpadel, OKa3aHHWe MOMOIIU B MEPEIBHKCHHUH (TIpU
HEO0OXOJJMMOCTH) U B IPYTUX ACUCTBUAX KIHEHTA.

4.3.2 IlpoBeneHue J1eueOHO-03IOPOBHUTEIBHBIX MEPONPHUATHH, HAINpaBICHHBIX Ha COXPAaHCHHE,
NOJICPKKY M OXpaHy 370POBbsi, M BBINIOJIHEHUE IPYTUX, CBA3AHHBIX CO 3J0POBHEM IPOILEAYD, TOJKHO
OCYIIECTBIISATHCS C MAKCUMAIBHOM OCTOPOKHOCTHIO M aKKYPAaTHOCTBIO 0€3 MPUYMHEHHS KaKoTo-In00 Bpeaa
KJIHEHTaM.

433 CopelictBie B NpoQUIAKTHKE OOOCTpEHMH XPOHMYECKHX M THPEAyNpexKICHUH
WH(DEKITMOHHBIX 3a00JI€BaHUA JOHKHO 00€CIeunBaTh CBOCBPEMEHHOE U B HEOOXOAMMOM OOBeMe
MPEOCTaBIeHHE HEOOXOMUMBIX YCIYyT C YYEeTOM XapakTepa 3a0ojeBaHHs, MEAMIIMHCKHX ITOKa3aHUH,
(U3UYECKOTO U TICUXUYECKOTO COCTOSTHUS KIIMEHTOB.

434 CopeiictTBue B TPOXOXKICHUM JHCIAHCEPU3AIMU JOJDKHO OOECIeUUTh TOCEIICHHE
KIMEHTAMH BCEX TMPEANHCAHHBIX WM BpaueH-CIENHMATUCTOB I YIIIyOJEHHOTO M BCECTOPOHHETO
00cneIoBaHusI COCTOSTHHS 37I0POBBS.

4.3.5 CopeiicTBie B NOTy4YeHUH OecIIaTHOW MO0 Ha JBFOTHBIX YCIOBUSAX 3yOOmMpoTe3HOH (3a
UCKIIIOUEHHEM TMPOTE30B M3 JPAaroleHHbIX METAJUIOB W JIPYTMX JOPOTOCTOSIIMX MAaTepUaioB) U
MIPOTE3HO-OPTOIEINIECKON TOMOIIU JOJDKHO OBITh OCYIIECTBICHO B COOTBETCTBHU C NMPAKTHUYCCKUMU
MOTPEOHOCTSMHU KIMEHTOB M CIIOCOOCTBOBATh MOJNYUYEHHUIO WMH KAuyeCTBEHHBIX pPEaOMIUTAIIMOHHBIX
W31, YKa3aHHBIX BBIIIE.

4.3.6 KayecTBO CO/IEMCTBUS B MOJYYEHUHU MEIUIIMHCKOW MTOMOIIM, B TOM YHCII€ COMPOBOXKICHUS B
MEIUIIMHCKUE  YUPEXKACHUS, JOHKHO ONPENENSIThbCsl TEM, HACKOJIbKO MPABWIBHO  MOCTABIICH
MpeABapUTEIbHBINA TUarHo3 3a00JieBaHUs KJIMEHTA, B KaKOW CTENEHU OOECIIeUeHbl JOCTaBKa KJIIMEHTA B
nede0HOe yupekaeHue, ero 00CIyKUBAaHUE U BO3BpAIICHHE TOMOM.

4.3.7 KauectBO comeiictBus B  OQOpPMIICHHMM JOKYMEHTOB TIpM  HANpaBJICHUH  Ha
MEJIUKO-COIIMAIBHYIO KCIIEPTU3Y OMPECNIeTCS TeM, B KaKOW CTETIEHH OHO 00eCIeurBaeT TOCEIICHUE
KIIMEHTOM COOTBETCTBYIOIIMX CHEIHATUCTOB U cOOp BceX JOKYMEHTOB, HEOOXOAUMBIX JUISI KOMITJIEKCHOM
OIICHKU COCTOSIHUS €T0 OpraHu3Ma Ha OCHOBE aHaJIM3a BCEX HEOOXOIUMBIX JTaHHBIX OCBUJIETEIHCTBYEMOTO
KJIMEHTA.
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4.4 KauecTBO COLMATIbHO-TICUXOJIOTUYECKUX YCIyT

4.4.1 IlpengocraBieHre KOHCYJIbTALMI MO BONPOCAM IMCHUXUYECKOTO 370POBbsS JOJKHO HA OCHOBE
MOJYYEHHOM OT KJIMEHTa WH(POpMAMU U OOCYXICHHS C HUM BO3HHUKIIUX COLMATBHO-TICUXOJIOTUYECKUX
po0JsieM NOMOYb €MY PAaCKpBITh U MOOMIN30BaTh BHYTPEHHHUE PECYPCHI Ha PEIIEHUE 3TUX MPOOIIeM.

4.4.2 DkcTpeHHas TICUXOJIOTMYEecKasi MOMOIIb JODKHA CIIOCOOCTBOBATh A(PPEKTUBHOMY PEIICHUIO
KJIMEHTAaMH TaKUX JIEXKAIIUX B OCHOBE JKU3HEHHBIX TPYAHOCTEH W JHMYHBIX KOH(MIMKTOB MpOOJeM, Kak
MPEOJO0JICHUE B CEMbE OCTPOM MCUXOTPABMHUPYIONIEH WIIM CTPECCOBOM CUTYallMHM, HETaTUBHO BIIMSIONICH
Ha 3/I0pPOBbE M MCUXUKY MPEXkJE BCETo JIeTel, HealeKBaTHbIe (JOPMbI IOBEJCHUS pOAUTENeH, colnanbHas
ajanTanus K M3MEHSIOMUMCS COLMAIbHO-3KOHOMMUYECKHUM YCIIOBUSM JKU3HU U OBbITA.

4.4.3 IlpoBeneHue NUCXOAMArHOCTUKH, HANPABICHHONM Ha MCUXOKOPPEKIHUIO JIMYHOCTH, JOJKHO
[0 pe3ylbTaTaM aHAIW3a ICUXOJIOTHYECKOTO COCTOSIHMS W MHIUBUAYAIBHBIX OCOOCHHOCTEW JIMYHOCTH
KJIMEHTA, BIMUAIOLIMX HA OTKIOHEHUS B €r0 MOBEJCHUH U B3aMMOOTHOUIEHMSIX C OKPYKAIOIIMMU JIIOJIbMU,
MPEIOCTaBUTh HEOOXOAUMYIO MH(DOPMALIMIO ISl COCTABICHHS MPOTHO3a U Pa3padOTKU peKOMEHAAIHA 110
IIPOBEJCHUIO KOPPEKIIMOHHBIX MEPOIPUATHUH.

4.4.4 Ycnayru, HampaBlICHHbIE Ha MPEOJIOJICHUE OTKIOHEHHM B Pa3BUTHHM, 3MOIMOHAIBHOM
COCTOSSHUM M IIOBEJCHHUU KJIMEHTOB, HAa IPOBEICHHE MEPONPHUITHA IO IICHUXOJIOTMYECKON pasrpyske,
JOJDKHBI C IOMOIIBIO TCHUXOJOTMYECKONH KOPPEKIMH 00ecreynBaTh IPEOJOJICHUE STHUX OTKJIOHEHHM
(HeOmaronpusATHBIX (OPM IMOLMOHAILHOTO PEarupoBaHUS M CTEPEOTHIIOB MOBENEHHUS OTICNIBHBIX JIMIL,
KOH()JIMKTHBIX OTHOLICHUW POAMTENEH C JAETbMH, HapyLICHUH OOLICHUS Yy JeTed WIM HMCKaKEHUHA B HX
NICUXWYECKOM pa3BUTHUH) C LENbI0 MPHUBEACHUS 3THUX IOKa3aTeilel B COOTBETCTBHUH C BO3PACTHBIMU
HOpMaMU U TPeOOBAaHUSIMU COLIMATLHON CPEIbI.

4.4.5 OxkazaHue TCUXOJIOTHUECKOU (IKCTPEHHOU MCHXOJIOTHYECKON) MOMOIIM TpakJaHaM, B TOM
YHclie, TpaXJaHaM, OCYILECTBISIONIMM YX0/] Ha 0OMY 32 TSDKEI00O0IbHBIMU MOKUIBIMA POJICTBEHHUKAMU U
POJCTBEHHUKAMHU-UHBAIUAMH, JIOJDKHO CHOCOOCTBOBATH 3(P(HEKTMBHOMY pPELICHUIO KIMEHTaMH TaKUX
JeXKAIUX B OCHOBE XMU3HEHHBIX TPYAHOCTEH U JIMYHBIX KOHQIIUKTOB, MPOOIIEM, KaK MPEOJI0JICHUE B CEMbE
OCTPOM NCUXOTPAaBMUPYIOLIEH UIH CTPECCOBOM CUTYallMH, HETAaTUBHO BIIMSAIOIIECH HA 310POBBE U MCUXUKY
OpeXJae BCEro JeTeil, HWHBAIUAOB, THKEIOOONBHBIX UIEHOB CEMbH, COLMAIbHAS aJanTauus K
M3MEHSIOINMCS COLIMATIbHO-I)KOHOMUYECKUM YCIIOBHSIM KU3HU U ObITA.

4.5 KauecTBO conManbHO-NEIarOrnYeCKuX yCiIyr

4.5.1 CoumnanbHO-IEAATOTUYECKUE OOCIENO0BAaHUS U COLMAIbHO-TIEAroruyeckas JIUarHoCTUKa
MPOBOAMUTCA C KCIIOJNH30BAHHEM COBPEMEHHBIX MPUOOPOB, almaparypbl, TECTOB U MPEJOCTaBIATh Ha
OCHOBE BCECTOPOHHET0 M3y4YeHHs JHMYHOCTH (B3pOCIOro WiIM peOeHKa) OOBEKTHUBHYIO OIICHKY ee
COCTOSIHUS JUTSI OKa3aHHA (B COOTBETCTBUHU C YCTAHOBIIEHHBIM JUArHO30M) (P (EKTUBHON Meaarorndeckon
MOMOIIIY KJIMEHTY, MOMAaBIIEMY B KPU3UCHYIO WIH KOH(MIUKTHYIO CUTYAIHIO.

4.5.2 VYcayru, cBsi3aHHBIE C IIPOBEIECHUEM MEPONPUATUN 110 MCIOIb30BAHUIO OCTATOYHBIX
TPYAOBBIX BO3MOYKHOCTEH KIMEHTOB, JOJDKHBI OOECHEYMBATH CO3/IaHUE B CTAL[MOHAPHBIX YUPEKIAECHUSIX
TaKuX yCIIOBUH, KOTOpbIE MO3BOJIAT BOBIEYHh KIMEHTOB B pa3NU4HbIe (OPMBI TPYIOBOU NESTEIBHOCTH C
Y4ETOM COCTOSIHUS X 370POBbsI, a TAKXKE 00€CIIEUNBaTh AKTUBHOE y4aCTUE KIMEHTOB.

4.5.3 KadecTBO ycCnyr, CBSI3aHHBIX C COJICHCTBUEM B TOJYYCHHH 00pa30BaHUS MHBAIUAAMH (B TOM
qucie JAEThbMHU-UHBAIMIAMU) B COOTBETCTBHUM C HMX (U3MUECKHMMU BO3MOKHOCTSIMH U YMCTBEHHBIMHU
CIIOCOOHOCTSIMU  OIIPENENIAETCS TEM, B KaKOil CTENEeHHM CO3JaHHblE B YUPESKICHUSAX YCIOBHS JUIs
JOMIKOJILHOTO BOCTIMTAHUSl JETeH-MHBAIUIOB W TOJYYEHUS MMM LIKOJHHOTO 0Opa3oBaHUS 110
CHEeUMATbHBIM TpOorpaMMaM, a TakkKe Ui MojydeHHus obuiero (mpodeccuoHanbHOro) o0pa3zoBaHUs
B3pPOCJIIMH MHBAJIMJAMH IO CIIEUHAIbHBIM MPOrpaMMaM M CaMU IPOrpaMMbl CIOCOOCTBYIOT YCHEUTHOMY
U pe3yJbTaTUBHOMY MPOBEACHUIO BOCITUTATENHHON pabOThl U 00YUEHHUIO.

4.5.4 CopeiicTBue WHBATUAAM B peaIM3alldd  MEPONPUATHA 1O  NpodecCHOHATHHON
peabuIUTalMy, MPETyCMOTPEHHBIX WHAUBUAYAJIbHOW MpOTpaMMoON peadMIuTaluy WHBAIHIA, JOJIKHO
COJICHCTBOBaTh MAaKCHMAJIbHO BO3MOKHOMY BOCCTAHOBJIEHHIO HUX MPO(QECCHOHATIBHBIX HAaBBIKOB U
OBJIAJICHUIO HOBBIMHU MPO(ECCHSIMH.

4.5.5 Opranuzanus J[gocyra Y OTAbIXa JODKHA OBITh HalpaBlieHa Ha YAOBIETBOPEHUE
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COILIMOKYJIFTYPHBIX M JTYXOBHBIX 3alIPOCOB KJIMEHTOB (B3pOCIBIX U nerer). OHa JOMKHA CIOCOOCTBOBATH
paciMpeHuio o0mero kpyrozopa, cdepbl OOIIEHHS, MOBBIIICHHIO TBOPYECKOW aKTHMBHOCTH KJIHEHTOB,
MPUBJICYCHHUIO UX K YUACTHUIO PA3JIMYHBIX KYJIbTYPHO-A0CYTOBBIX U CIIOPTUBHBIX MEPOIPUSITHH.

4.6 KauecTBO conManbHO-35KOHOMHUYECKHUX yCIIyT

4.6.1 KauecTBO yciyr, CBSI3aHHBIX C COACHCTBHEM B TPYIOYCTpPOICTBE, B TOM YHCIe B paboTe Ha
JOMYy WJIM Ha PabouyMxX MecTax B YUPEKICHHH COIMAILHOTO OOCITY)KHBAHHS, OTPEACISETCS CTENEHBIO
BOBJICUCHUS! KJIIMEHTOB YUYPEXKACHUS B OTH MEPONPUATUS MO TPYIOYCTPOUCTBY, (aKTHUECKUMH HUX
pe3ylbTaTaMl B TIOBBIIIEHWU YU3HEHHOTO YPOBHS KJIMEHTOB, a TaKXKE CTENEHbIO YAOBIETBOPEHUS
KJIMEHTOB YKa3aHHBIMU yCITyTaMHU.

4.6.2 KauecTBO yclyr MmO OKa3aHWIO MAaTEpUATIbHOM NOMOLIM KIMEHTaM OIpPENesaTCs TeM,
HACKOJIbKO MOJIHO U CBOEBPEMEHHO MPEIOCTABIISIOTCS MOJIAraloluecs UM JIEHEXKHBIE CPEeICTBA, TPOIYKTHI
MUATaHUS, CPEACTBA CAHUTAPUM W TUTHEHBI, OJEXKHa, O0yBb, Oellbe W JApyrue MPEeIMEThl TEePBOU
HEoOXoauMOCTH (B TMpejaerax YCTAaHOBIEHHBIX HOPM), CpEIACTBa yXoAa 3a JEThbMH, CIelHaIbHbIe
TPAHCIIOPTHBIE CPEICTBA, TEXHUYECKHWE CPEICTBA peaOWINTAllMd WHBAIAIOB W JPYyTrUX I,
HYKJAIOLIUXCS B TIOCTOSHHOM YXOJI€.

4.6.3 OOecrieueHue KIMEHTOB TNPHU BBITUCKE W3 YUPEXKICHHH CTAllMOHAPHOTO OOCIY>KHBaHUS
OJIKI01, OOYBBIO M JICHEKHBIM MMOCOOMEM IO YTBEPKIACHHBIM HOPMATHBAM JOJIKHO YIOBJIETBOPSTH MX
NOTPEOHOCTH B AOOPOTHOM, COOTBETCTBYIOIIUX POCTOB U Pa3MEpPOB OACKIEC U O0YBH, a TaKKe JCHEKHBIX
CpEICTBaX.

4.7 KaduecTBO cOLMaIbHO-TIPABOBBIX YCIYT

4.7.1 KoHCynpTHpOBaHME IO BOMpPOCAM, CBS3aHHBIM C MPABOM TpaXJIaH Ha COIMAIBHOE
00ciy>)KMBaHUE, IEHCUOHHOE 00€CTIeUeHrEe U MPEOCTaBICHUE COIMATbHBIX BHITLIAT, a TAKXKE COJICUCTBHE
B OCYILECTBICHUU MEP COLMAIBHOM TMOIACPKKH, YCTAHOBJICHHBIX 3aKOHOAATEIBCTBOM Poccuiickon
Oenepariyi, JOMHKHO  00ECMEYWTh  KIMEHTaM T[OJHOE [MpelAcTaBiIeHHe 00  yCTaHOBJIEHHBIX
3aKOHOJATEILCTBOM IpaBax Ha OOCTYKUBAHUE M O IMMYTAX UX 3AIIUTH OT BO3MOKHBIX HAPYIICHHH.

4.7.2 CoperictBue B OGOPMIICHMM M BOCCTAHOBJICHHHM JIOKYMEHTOB (Ha IIOJIOKCHHBIE MEpBI
COIMANIbHOM TMOAJNEPKKU, M1 YJOCTOBEPEHHUS JUYHOCTH, TPYAOYCTPOMCTBA, MpPH HAMPABICHUM Ha
MEIUKO-COIMAIBHYIO SKCIIEPTU3Y U T.1.) JAOHKHO OOECIEYMBATh Pa3bsCHEHHWE KIMEHTAM COJEepKaHUE
HEOOXOAMMBIX JOKYMEHTOB B 3aBHCHMOCTH OT WX TNpeJHa3HAUYCHUS, W3JIOKEHHWE M HamucaHue (Ipu
HEOOXOJMMOCTH) TEKCTa JOKYMEHTOB WJIM  3aloJHeHHe (OPMEHHBIX OJIAHKOB, HAMHUCaHUE
CONPOBOAUTENBHBIX mHUceM. KayecTBO CONEHCTBUSA OLIEHMBAIOT TEM, B KAaKOM CTENEHU OHO
CIocoOCTBOBANIO CBOEBPEMEHHOMY U OOBEKTUBHOMY PEIICHUIO CTOSIIUX MPE KIMEHTaMH MPOOIeM.

4.7.3 ConeiicTBHE B COXPAHEHHUHU 3aHMMAEMBbIX PaHEE IO JOTOBOPY HaliMa WM apeHAbl KUIIbIX
MOMEIIEHUII B TeueHHe 6 Mec. C MOMEHTa MOCTYIUIEHHS B CTAaI[MIOHAPHOE YYPEXKIEHHUS COIHAIbLHOTO
00CTy)KUBaHUS, a TAK)KE BO BHEOUEPETHOM OOCCIICUCHUH KWJIBIM MOMEIICHHEM B CIydae O0TKa3a OT YCIyT
ATOTO YYPEXKJACHHUS 10 HWCTCUYECHWH YKA3aHHOTO CPOKa, €CIIM HE MOXKET OBITh BO3BpAICHO paHee
3aHMMaeMoe IOMEIICHHEe, JOJDKHO OBITh HAmpaBiICHO Ha 3allUTy KIWEHTa OT BO3MOXHOW TMOTEpH
BCJIC/ICTBHEC PA3IUIHBIX 00CTOSITENHLCTB 3aKOHHO MPUHAICKAIICH WM TIOJIOKEHHOW eMY JKHUJION TIIOMIaIu
Y HEJIOMYIIEHUE YIIEMJICHHSI €0 3aKOHHBIX MPaB Ha KHIIIUIIIE.

4.7.4 CopeiicTBHE B MPEIOCTABICHUH OECIUIATHOW MOMOIIM aJBOKaTa B MOPSAKE, YCTAHOBICHHOM
3aKoHoAaTenbcTBOM Poccuiickoit denepainuu, WM COMpoOBOXKAECHUE (IIPEICTAaBICHHE UHTEPECOB) B Cyaax
pa3iMyYHBIX MHCTAHUMWA [ 3alIUThl TpaB U HHTEPECOB JOJDKHO TapaHTHUPOBATh KIHEHTY
KBTM(DUIIMPOBAHHYIO IOPUANYECCKYIO 3aIUTY 3aKOHHBIX TPaB ¥ TIOMOIIb B IEJSIX NIPUHATHS 0ObEKTHBHOTO
peuIeHus Mo ero BOIpocy.

4.7.5 UcnonHenne (yHKIUN OMEKYHOB U MOMEUYUTENIeH B OTHOIICHUU HEAEECIIOCOOHBIX MOKUIIBIX
J0JIeH, MHBAJIUJOB (B TOM YHCIIE IETEH-UHBATUIOB), HYXAAIOMUXCA B ONEKE U MOMEUYUTENHCTBE, JTOKHO
ofOecrieunBaTh OKa3aHHE MOMOIIM TOJONEYHBIM KIMEHTaM B OCYUIECTBIEHWU UX NpPaB U HMCIOJIHEHHUU
00s13aHHOCTEH, OXpaHITh HECOBEPIIIEHHOJIIETHUX MOJIONEYHBIX OT 3JI0YNOTPEOIECHUI TPEThUX JIHII, a TaKXKe
JlaBaTh COTJIACHE COBEPIIEHHOJICTHUM IOJONEUYHBIM Ha COBEPIIEHHWE UMHU ACHCTBUN, MPETyCMOTPEHHBIX
I'paxxnanckum kogekcom Poccuiickoit denepannm.
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4.7.6 CopnelicTBUe B OKa3aHUM IOPUAMYECKON MOMOIIM M MHBIX MPABOBBIX YCIYr (OpopmiIeHHE U
BOCCTAHOBJICHUE Pa3JIMYHBIX JOKYMEHTOB, OPTaHHU3AIMs TOMOIIM B BOIPOCAaX MEHCHOHHOTO 00ECTeYeHUs
U TPEIOCTaBJICHUS COLHUAIBHBIX BBIMIAT, OPraHM3ALUS COLUAIBHO-IIPABOBOIO KOHCYJIBTUPOBAHMUSA)
JIOJDKHO O0eCTieYrBaTh Pa3bsiCHEHUE CYTH M COCTOSHUS MHTEPECYIOMUX KJIMEHTa MpoO0IeM, ONpenessiTh
IYTH UX PEUICHUS W OCYIIECTBIATh NMPAKTUYECKHE MEphl (COAEHCTBHME B MOATOTOBKE M HAINPABICHUH B
COOTBETCTBYIOIIME HMHCTAHIMA HEOOXOAWMBIX JOKYMEHTOB, JMYHOE OOpalieHue B OSTH HHCTAHIIWY,
KOHTPOJIb 32 ITPOXOKACHHEM TOKYMEHTOB U T.J.).
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