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Hauuonansubiii cranaapt P® I'OCT P 52496-2019 " CounajibHoe 00c1y:;KMBAaHUE HACETICHHS.
KoHnTpoJsb kauecTBa conmanbHbIX yeayr. OCHOBHbIE MOJ10keHUs" (YTB. M BBe/leH B JieiicTBUe
npukazom PenepajibHOro0 AareHTCTBA M0 TEXHNYECKOMY PeryJIMpOBaHUI0O H MEeTPOJIOTHH OT 6
ceHTs10ps 2019 r. N 641-c1)

Social service of the population. Quality control of social services. Fundamentals

OKC 03.080.30
OKIIJ 2 87, 88

Jara BBegenus - 1 mas 2020 r.
Bzamen I'OCT P 52496-2005

Ipenuciosue

1 Paspaboran @enepanbHbBIM TOCYAapCTBEHHBIM YHHTapHBIM mpeanpustueM "Poccuiickuii
HaY4YHO-TEXHUYECKHH LEHTp MH(pOpMalMU [0 CTaHAAPTU3ALUHU, METPOJIOTUM U OLIEHKE COOTBETCTBHSA"
(OI'VII "CTAHIAPTUH®OPM")

2 Buecen Texnmueckum komuteroMm mo ctanmaptuszanuu TK 406 "CormmanpHoe oOCTyKUBaHUE
HacesneHus"

3 VYr1BepxneH u BBeneH B jaelictBue Ilpukasom @enepanbHOro areHTCTBA MO TEXHUUYECKOMY
PETryIUPOBaHUIO U MeTpoJiorun OT 6 ceHTsa0pst 2019 1. N 641-cT

4 Bzamen 'OCT P 52496-2005

5 B HacToOs1IEM CTaHIapPTE peaan30BaAHbI HOPMBI:

a) penepaabHBIX 3aKOHOB:

- 0T 24 HOs10pst 1995 1. N 181-D3 "O couunanpHOU 3amuTe nHBAIUA0B B Poccuiickoii @eneparnun';

- or 24 uoms 1998 1. N 124-®3 "OO6 OCHOBHBIX TrapaHTusx TpaB pebeHka B Poccuiickoii
®enepanun';

- ot 28 mexabps 2013 1. N 442-®3 "OO6 ocCHOBaxX COIMAJIBHOTO OOCITYXXHBaHHA TpPakIaH B
Poccuiickoit ®enepanun';

- oT 24 mons 1999r. N 120-®3 "OO6 ocHoBax cucTeMbl MPOGUIAKTUKA O€3HAJA30PHOCTH U
IIPaBOHAPYLIEHUI HECOBEPIIEHHOJIETHUX "

- o1 29 utons 2015 r. N 162-®3 "O cranaaptuzanuu B Poccuiickoit denepanun';

06) 3akona Poccuiickoii ®enepaumu ot 7 ¢espans 1992r. N 2300-1 "O 3amure npas
noTpeduTeneit"”;

B) noctaHoBieHus I[IpaButenscrBa Poccuiickoit deneparmu ot 24 HosOps 2014 . N 1236 "O6
YTBEPKACHUH IPUMEPHOTO MEPEUHSI COLIMAIBHBIX YCIYT 10 BUJAaM COLUAIbHBIX yCiIyr"

1 Ob6aacTh NpUMEHEeHUs

Hacrosmuil cTangapT pacnpocTpaHseTcsi Ha COLUAIbHBIE YCIYI'H HACEIECHUIO, NPEN0CTaBIsIEMbIE
roCyJJapCTBEHHBIMH U MHBIX (DOPM COOCTBEHHOCTH YUPEXKIECHUSIMH COLMAIBHOIO 0OCIyXUBaHUS (Jajee -
YUpEXKJIEHHS), a TaKXKe TPakJaHaMH, 3aHUMAIOIIMMUCS MPEeIIPUHUMATEIBCKON NIEeSTENbHOCTBIO B chepe
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COLIMAIBHOTO 00CITY’)KMBaHUS HACEJICHHUs 0e3 cTaryca IOpUINIECKOTO JIUIIA.
CrangapT ycCTaHaBIIMBAae€T OCHOBHBIC MpaBUJia U TMOPAIOK IMPOBEICHHS KOHTPOJIS KauecTBa BCEX
BUJIOB KOMILJIEKCA COLUAIBHBIX YCIIYT, MPEJOCTABISIEMBIX HACEICHHUIO.

2 HopMaTHBHbBIE CCHLIIKH

B nacTosmem crangapTe HCTIOIB30BaHbl HOPMATHUBHBIE CCHUIKU HA CIIEAYIOIINE CTAaHIAPTHI:

I'OCT P 50646 Ycnyru HaceneHuto. TepMHUHBI U ONIpEIeTICHUS

['OCT P 52142-2013 CouunanbHoe oOciayxuBaHUE HaceleHHs. KadecTBO COLMAIBbHBIX YCIYT.
OO0m1ue moI0KEeHHS

I'OCT P 52143 CommanbHoe o0cnyxuBaHue HacesneHus. OCHOBHBIE BUIBI COITUANBHBIX YCITYT

['OCT P 52495 Coumnanbnoe o0Ocity>)kuBaHue HaceleHus. TepMUHBI U ONpeIeICHHUs

I'OCT P 57760 CoumanbHoe oOcimykuBaHue HaceneHus. KOMMyHUKaTHBHBIC peaOuIuTaIMOHHBIC
YCIIYTH TpaxKJaaHaMm C OTPAHUYECHUSIMU KU3HEAEATEIbHOCTH

IIpumeuanue - [Ipu MoONTB30BaHUM HACTOSAIIUM CTAHAAPTOM IIE€JIECOOOPa3HO MPOBEPUTH JICHCTBHE
CCBUIOYHBIX CTAaHAAPTOB B MH()OPMAIIMOHHOW CHUCTeMEe OOILIEro IMOJIb30BAaHUs - Ha O(PHUIMAILHOM CalTe
@denepanbHOrO areHTCTBa MO0 TEXHUYECKOMY PEryJIMPOBAaHUIO M METPOJIOTrMU B ceTh MHTEepHeT win 1o
eXKerogHoMy HHGPOpPMAIMOHHOMY Yyka3zarento "HarmoHanbHbIE cTaHAApThI', KOTOPHIM OMyOIWKOBaH IIO
COCTOsSHHUIKO Ha 1 HHBapH TGKYIJ_IGI‘O roaa, u 110 BBIHyCKaM CIKECMECCAYHOI' O I/IH(I)OpMaLII/IOHHOI“O yKa3aTeJ151
"HammonaneHble cTaHAapThl" 3a TeKyumIuil roa. Eciv 3aMeHEH CChUIOYHBIA CTaHIApT, HA KOTOPBIM JaHa
HEJaTUPOBAHHAS CChUIKA, TO PEKOMEHAYETCS MCIOJIb30BaTh JACHUCTBYIOIIYI0 BEPCHUIO 3TOr0 CTaHJapTa C
y‘IeTOM BC€X BHCECCHHBIX B I[aHHYIO Bepcmo I/ISMGHGHI/II\/'I. ECJ'II/I 3aMCHCH CCI:IJ'IO‘IHBIfI CTaHI[apT, Ha
KOTOpPBIH JlaHa JaTHPOBAaHHAS CCHUIKA, TO PEKOMEHAYETCS HMCIOJIb30BaTh BEPCHIO ATOTO CTaHIApTa C
YKa3aHHBIM BBIILIE TOAOM YTBEpXkAeHHUs (IpuHATHA). Ecnu mociie yTBepKIeHUsT HACTOSILETO CTaHAapTa B
CCBUIOYHBIA CTaHIAPT, HA KOTOPBIM JaHAa NAaTUPOBAHHAs CCHUIKA, BHECEHO M3MEHEHHE, 3aTparrBaroliee
MOJIO’KEHUE, HA KOTOPOE JaHa CChUIKA, TO 3TO MOJIOKEHHE PEKOMEHYeTCsl IPUMEHATh 0e3 yueTa JaHHOTO
u3MeHeHus. Eciu CChIIOUHBIN CTaHIapT OTMEHEH 0€3 3aMEHBI, TO TMOJO0XKEHUE, B KOTOPOM JIaHa CChUIKA Ha
HETo, PeKOMEHIyeTCs IPUMEHSTh B YaCTH, HE 3aTParuBaroOIICH 3Ty CCBUIKY.

3 TepMuHBI 1 onpe/ieJIeHUs!
B HacTosmem crannapre npuMmeHeHsl Tepmunbl 1o ['OCT P 50646 u I'OCT P 52495.

4 KOHTPOJIb Ka4eCTBA COIMAJIBHBIX YCJIYT

4.1 OcHOBHBIE MOJIOKECHUSA

4.1.1 KoHTponp KayecTBa COUMAJIBHBIX YCIYT 3aKIOYaeTCs B  MPOBEPKE  IOJHOTHI,
CBOCBPEMEHHOCTH TIPEJOCTaBICHHUS OSTUX YCIyr, a TakkKe WX pe3yJbTaTUBHOCTH (MaTepUalTbHOM,
OHpCIleJ'IfIIOHICﬁ CTCIICHb PCHICHUA MATCPHUAIIBHBIX HIIN q)HHaHCOBI)IX HpO6J'IeM KIIMEHTOB, HWJIN
HEMaTepUaIbHON, OMpENeNAIoeld CTeNeHb MOBBIMICHUS (QU3MUECKOr0, MOPATbHO-IICUXOJIOTHYECKOTO
COCTOSIHUS KIIMEHTA, PEIICHHs ero ObITOBBIX, IPABOBBIX M APYTUX MPOOJIEM B pe3yjbTaTe B3aUMOACHCTBUS
C MCTIOJHUTEIIEM YCIYTH).

4.1.2 B HacTosmeM CcTaHAapTe€ KOHTPOIIO TOJUICKUT KAueCTBO BCEX COLMAIBHBIX YCIYT,

ycraHoBiaeHHbIX B ['OCT P 52143. Ilenp KOHTpoas - HpOBEpKa COOTBETCTBUSA KayecTBAa ATHX YCIYr
tpeboBanusim ['OCT P 52142.

14.07.2023 Cucrema TAPAHT 2/12



Harmmonanesnsrit cranmapt PO F'OCT P 52496-2019 "CouunansHoe o0cmyKuBanue HaceneHus. KoHTpob kadecTBa

4.1.3 U3noXeHHI0 B HACTOSILEM CTaHAApTe MpaBWJl U MOPSJIKa MPOBEACHUS KOHTPOJS KauyecTBa
KOHKPETHBIX BUJOB COLMATIBHBIX YCIYT MPEIIECTBYET U3JI0KEHUE MPABUII U MOPSAIKA KOHTPOJIS OCHOBHBIX
(akTOpOB, HETIOCPEACTBEHHO CYIIIECTBEHHO BIMSIONINX Ha KAYECTBO MPEIOCTABISEMBIX YCIYT.

4.2 KoHTPOJIb OCHOBHBIX ()aKTOPOB, BIUSIOIINX HA KAYe€CTBO COUMAJIBHBIX yCJIYT

4.2.1 KoHTposro nojuiexkaT clieayrolue ocHOBHbIE (hakTopbl, yctaHoBiaeHHble [[OCT P 52142:

- HaJIU4YMe U COCTOSIHHME JIOKYMEHTOB, B COOTBETCTBHM C KOTOPHIMU (DYHKIIMOHUPYET yupexIeHHe
(anee - JOKyMEHTBI);

- YCIIOBHSI pa3MEIIEeHUs YUPEKICHUS;

- YKOMIUIEKTOBAaHHOCTb YUPEKIACHUS CIELUAINCTAMU U UX KBAIU(UKALUS;

- CHenHMagbHOe W TalelbHOE TEXHWYECKOE OCHAIlEHHE YUpexKIeHus (00opymoBaHHe, MPUOOPHI,
amnmaparypa 1 T.11.);

- COCTOSIHME MH(POPMALIUU 00 YUPEKICHUH, IPaBUiIa U MOPAAOK MPEIOCTABICHUS YCIYT KIUEHTaM
COLIMAJILHOM CITYXOBbI (J1ajee - KJIHUEHTBHI);

- Hajmuuue COOCTBEHHOW M BHEHIHEH cHucTeMbl (CIoykObl) KOHTpOJIL 3a JI€ATEbHOCTBIO
YUPEKICHHUS.

4.2.1.1 Tlpu KoOHTpoJie IOKYMEHTOB (yCTaBa YUpEKICHHS, TMOJOKEHUS 00 YUpeKIACHUH,
PYKOBOJICTB, NpaBW, CIYXKEOHbIX MHCTPYKIMH, METOAMK padoThl C KIMEHTaMH M COOCTBEHHOMH
JeSITeIbHOCTH, OSKCIUTyaTallUOHHBIX JOKYMEHTOB Ha 00opynoBaHHMe, TNpHOOPEl H  ammaparypy,
HallMOHAJIBHBIX CTAHAAPTOB COLMAIILHOTO OOCIIy’)KUBAaHUS HAcEJICHUs U Jp.) MPOBEPSIOT UX COOTBETCTBUE
NPEIbABISEMBIM K HUM TPEOOBaHHUSM IO MOJHOTE M MPABUIBHOCTH O(QOPMIICHUS, aKTYaJIbHOCTH, CBOEMY
IpeHa3HAYECHHIO.

ONHOBpPEMEHHO KOHTPOJMPYIOT CBOEBPEMEHHOCTb IPOBEPKM COCTOSHUS M IepecMoTpa
JOKYMEHTOB, UX OOHOBJICHUS U U3BATHS U3 OOPALICHUS yCTAPEBIIHX.

4.2.1.2 Ilpu KOHTpPOJE YCIOBUN Pa3MEIICHUs YUPEKIACHHS ITPOBEPSIIOT COOTBETCTBUE Pa3MEpPOB U
COCTOSIHUSL 37JaHUH M TOMELIEHMH CAHWTapHO-TMTMEHWYECKMM HOpMaM W IpaBujaM, TpeOOBaHUAM
NpOTHBONOXKapHOW Oe3omacHocTH. OTHOBPEMEHHO MPOBEPAIOT MOJHOTY OOECHCUCHHS YUpEkKIACHHS
BCEMHM BHUIAMH KOMMYHAJIbHO-OBITOBOTO OOCIYKMBaHHs, OCHAIIECHUS TEIC(QOHHOW CBA3BIO, CO3JaHMS
HEOOXOJMMBIX YCJIOBUH JUId TpeObIBaHMS B HEM KIMEHTOB, OOCIY>KHBAIOLIETO IEpCOHANa, a TaKkKe
MIPEIOCTABIICHUS COLUATIbHBIX YCIIYT.

4.2.1.3 Ilpu KOHTpOJIE€ CIEHHAIBHOTO W TaOEIBHOTO TEXHHMUYECKOTO OCHAICHHUS YUPEKICHUS
MPOBEPSIOT YKOMIUIEKTOBAHHOCTh 3TUM OCHAIIeHueM (000pyI0BaHUEM, amllaparypoil, npudopamu), €ro
COCTOSIHUE, COOTBETCTBHE TpPEOOBAHMUSM CTAHIAPTOB, TEXHHUUYECKUX YCIOBHM, IPyruX HOPMATHUBHBIX
JIOKYMEHTOB, ITPaBUJILHOCTh U 3(PPEKTUBHOCTb UCIIOIB30BAHUS, CBOEBPEMEHHOCTh €r0 IPUOOPETEHHMSL.

4.2.14 VYKOMIUIEKTOBAaHHOCTb YUYPEXJEHHUS CIELHUAIUCTAMHU IPOBEPSIOT IO  LITaTHOMY
pacniucanuto. KBamudukanuro, oOpazoBaHue, NTPOPECCHOHAIBHYIO TOJITOTOBKY CIEIHAIUCTOB, HX
COOTBETCTBUE 3aHMMAEMbIM JIOJDKHOCTSIM, J€JOBBIE, MOpPAJIbHbIE U MOPAJIbHO-ITHUECKHE KadyecTBa,
YMEHHE MOJAJEPKUBATh HOPMAJIbHBIE UYEIOBEUECKUE OTHOILIEHUS C KIMEHTaMH YUYPEXKIECHUS IPOBEPSIOT
yTeM M3Y4YEeHMs JIMUHBIX e, COOeCeI0BaHUs, ONPOca PyKOBOJAUTENEH, KOJUIET 10 padoTe U KIMEHTOB, a
TaKXe MyTeM M3y4YeHUs] MUCbMEHHBIX OT3BIBOB O pa0dOTe CIIEIHATNCTOB.

OnHOBpEMEHHO MPOBEPSIOT OpPraHU3aIMI0 U NPOBEACHHE DPAOOT YUPEkAECHUS MO IMOBBIILICHUIO
KBaJM(UKAIUK CIEIUAIUCTOB, a TaKXKe CBOEBPEMEHHOCTh NPOBEAEHUS 3THUX pabOT U aTTecTaluu
CIIELIUAIIUCTOB.

4.2.1.5 Cocrostanue wHGOpMAIMK 00 yUpeKJACHUH (CBEACHUN O HAUMEHOBAHWM YUPEKICHUS, €TO
MECTOHAXOXKACHUH, XapaKkTepe, BUAaX U 00beMe MPeAOCTaBIAEMBIX YCIYT, MOPSIKE, MPAaBUIIaX U YCIOBUAX
UX MPEeJOoCTaBICHUs U JIp.) MpoBepstoT Ha cooTBeTcTBUE TpeboBaHusaM [1] u OCT P 52142-2013 (myHKT
4.1.5.4).

4.2.1.6 llpu mnpoBepke COOCTBEHHOM CIyXOBbI KOHTpPONS 3a JESATEIbHOCTBIO YUPEKICHUSI
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NPOBEPSIOT HAIMYHE W CTPYKTYpy OTOH JOKYMEHTAIbHO O(GOPMIICHHON CIyXOBI, MO3BOJISIONICH
PYKOBOJICTBY YUpPEXIEHHs KOHTPOJIMPOBATh JIEATEIBHOCTh MOAPA3IECICHUNA U OTJEIbHBIX COTPYIHUKOB IO
OKa3aHUIO COLIMAJIBHBIX YCIYI, €€ COOTBETCTBHE HALIMOHAIBHBIM CTaHAAapTaM U JIPYT'MM HOPMATHBHBIM
JIOKYMEHTaM IO COLIMAJIbHOMY OOCITYKHUBaHHUIO HaceleHus:, 3pPeKTUBHOCTh OT €€ MPUMEHEHUSI.

[Tpu npoBepke BHEIIHEH CUCTEMbI KOHTPOJIS U3y4YaroT JOKYMEHTaJIbHO O0(OpPMIIEHHBIE PE3yJIbTaThl
IIPOBOAMMBIX ITPOBEPOK, XapaKTEP OTMEYAEMBIX HEAOCTATKOB U CTENEHb pealn3alii MEPONPUITHN O UX
YCTpPaHEHHUIO.

4.3 KoHTpOJIb Ka4eCcTBA CONNATBbHO-0BITOBBIX YCJIYT

4.3.1 IIpu KOHTpOJE KayecTBa YCIYT MO COACHCTBHIO HACEJICHHIO BCEX KaTErOpUil - KIMEHTaM
COIMATILHOM CITYObl B TIOJYYCHHH MPETYCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit denepanuu
JABFOT M TPEUMYIIECTB B COLHUAIBHO-OBITOBOM OOECIEUEHUU MPOBEPSIOT, HACKOIBKO CBOEBPEMEHHO,
KBaJIM(UIIMPOBAHHO M B TOJIHOM Mepe OKa3aHa KJIMEHTaM MOMOIIb B PEIICHUH HX MPOoOJIeM U KakoBa ee
3P PEKTHBHOCTD.

4.3.2 KayecTBO KWJIOM  IUIOMAAM, TMPEAOCTABIAEMON  KJIMEHTaM CTallUOHAPHBIX U
MOJTyCTAlIMOHAPHBIX YUPEXKICHUN COLMATHHOTO OOCITYKUBAHHS, KOHTPOJHPYIOT IMyTEM MPOBEPKU €e
COOTBETCTBUSI CAHHTAPHO-THTUEHUYCCKHM HOpPMaM IO pa3MepaM, COCTOSHHIO 3JIaHUH W IMOMEIICHUH, UX
KOoM(pOpTHOCTH, 0OeCleYeHnI0 yA00CTBa MPOXKHUBAHHUS KIUEHTOB M 1O JPYT'MM >XU3HEHHO Ba)KHBIM
nokaszatenisiM. OHOBPEMEHHO TPOBEPSIOT, HACKOJIBKO YUUTBHIBAIOT NP Pa3MEIICHUU KIMEHTOB B YKHWJIBIX
NOMEIIEHUsIX UX (U3MYecKoe U TCUXMYECKOE COCTOSIHUE, MCHXOJOTHYECKYI0 COBMECTUMOCTb,
HAKJIOHHOCTH.

4.3.3 KauecTtBO NOMELIECHUH, MNPEAOCTABISEMBIX Uil OpraHU3aluu  peadUIUTAIlMOHHBIX
MEPOTPUITHIA, JeUeOHO-TPYAOBON U y4eOHON NeATeNbHOCTH, KYJIbTYPHOTO U OBITOBOIO OOCTY>KHMBaHUS,
KOHTPOJIMPYIOT MYTEM HX TPOBEPKHM HA COOTBETCTBHE TPEOOBaHHUSIM IO pa3Mepy, pacIoJIOKECHHUIO,
KOH(UTryparuu, 00eCIeYeHUI0 BO3MOKHOCTH TPOBEJACHUS B HUX BCEX YITOMSHYTHIX BBIIIE MEPOTIPUATHI C
yuyeToM crneuuuku o0CTy’KMBaeMOro KOHTHHIeHTa. Kpome Toro, Bce IKWible, CIyKeOHblE U
NPOM3BOJICTBEHHbIE ~ TNOMEIIEHHS  TPOBEPSIOT HAa  COOTBETCTBUE  CIEAYIOUIMM  TPEOOBAHHSIM,
OTIPENIENIAIONINM UX KaYeCTBO:

- TpeOOBaHUSAM MPOTHUBOIIOKAPHOW OE30MACHOCTH;

- TpeOOBaHUAM MO O00s3aTENFHOMY OCHAIICHHIO TElNe()OHHOH CBS3bI0 M OOECHEUCHHIO BCEMHU
BUJIaMH KOMMYHaJIbHO-OBITOBOTO OOCITYKHUBaHUS;

- TpeOOBaHUSM TIO 3AIIMIIEHHOCTH OT BO3ACHCTBHS pa3iINYHBIX (HAKTOPOB (MOBBIIICHHON
TEMIIEPaTyphl, BIAXHOCTH, BHOpamMd W T.O.), OTPHUIATEIHHO BIMAIONIMX Ha 3I0POBBE MEPCOHANA,
KITUEHTOB U Ha KA4€CTBO MPEOCTABISEMBIX YCIYT;

- TpeOOBaHMAM IO 00s3aTeNILHOMY O0OpYIOBAHUIO MOMEIICHUH CIEMUATBHBIMU YCTPOMCTBAMHU,
MPUCTIOCOONCHUSMHU  JUIS  TIEPEe/IBIKEHUS HHBANUAOB (MaHIycaMH, MOPYYHSIMH, pPaCIIMPEHHBIMU
JIBEPHBIMU TIPOEeMaMHU, TUPTOBBIMU OHEMHUKAMH H T.]1.).

4.3.4 Ilpu KOHTpoOJE KadyecTBa MeOENU U IOCTENbHBIX MPUHAJIEKHOCTEH, MPEIOCTABISIEMbIX
KIUEHTaM YUYPEKICHUH COoLMaIbHOrO OOCTY)KUBAaHUS, IPOBEPSIOT, HACKOJIBKO OHU YyIOOHBI B
MOJIb30BAaHNHU, YYHUTHIBACTCS JU TPU HUX MoAdope (U3MYEeCKOe COCTOSHHE KIMEHTOB (MHBATUIOB,
TSDKEII000THHBIX, MAJIOMOIBIKHBIX U T.JI.), B KAKOW CTEIIEHU OTBEYAIOT OHHM TPEOOBAHHSIM COBPEMEHHOTO
JM3aiiHa U BBITIOJHEHBI JTU U3 HETOKCUYHBIX MaTepUaJIOB.

4.3.5 Tlpu KOHTpOJIE KauecTBa MPEOCTABISAEMBIX KIMEHTAM OJICKIbI, 00yBHU, HATEIHLHOTO OCIbs
MIPOBEPSIIOT, HACKOJIBKO OHU YJOOHBI B HOCKE, COOTBETCTBYIOT JIU POCTY M pa3MepaM KIMEHTOB, OTBEYAIOT
T WX 3ampocaM Mo (acoHy H paclBETKE, OTBEYAIOT JIM CAHUTAPHO-TUTMEHWYECKUM HOpMaM U
TpeOOBaHUSM.

43.6 Ilpu KoHTpole KayecTBa TOpPSYErO MHUTAHUSA, MPEAOCTABISIEMOTO B  YUPEKICHHUIX
COLIMATLHOTO OOCTY)KMBaHWS WM JOCTaBISEMOr0 KIHMEHTAaM Ha JIOM, TPOBEPSIOT, HACKOJIBKO
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NOOPOKAYECTBEHHBI MPOAYKTHI, M3 KOTOPBHIX OHO HM3TOTOBISETCS, YIOBIETBOPSET JIM OHO MOTPEOHOCTH
KIMEHTOB M0 KaJOPUMHOCTH, COOTBETCTBYET JIM YCTAHOBJICHHBIM HOpMaMm MUTaHHUsS IO COAEPKAHUIO
OENKOB, JKUPOB, YIJEBOJOB M CAHUTAPHO-TUTHCHHYECKUM HOpPMaM, YYUTBIBACTCA JIM TIPH €0
pacnpeeNeHny COCTOSTHUE 3710POBbsI KIIMEHTOB.

4.3.7 KauecTBO cOIMAIbHO-OBITOBBIX YCIYT MHAUBHYaIbHO-00CTYKUBAIOIIETO M THTHEHUYECKOTO
XapakTepa KIMEHTaM, MO0 COCTOSHUIO 3/I0POBbS YACTUYHO HJIM TOJHOCTBIO YTPAaTHBIIMM CIOCOOHOCTH K
€aMOO0OCITy’)KHUBAaHUIO U HE CIIOCOOHBIM BBIMIOJIHATH OOBIYHBIE )KUTEUCKHE MPOLEAYPHI, B TOM YHCIIE TaKHe
NEMCTBUSA: BCTaTh C MOCTEIH, JIEUb B MOCTEINb, OICTHCSA U PA3JIEThCS, YMBIThCS, IPUHITh BaHHY (CXOIUTH B
0aHI0), IPUHSATH TIHILY, UTh, MMOJIB30BATHCS TYaJETOM HMJIM CYJHOM, MEPEIBUTATHCS TI0 JIOMY M BHE JOMa,
yXa)kKUBaTh 3a 3y0aMy WIIM YETIOCTHIO, MOJIb30BATHCS OYKaMU WM CIYXOBBIMH alnapaTaMu, CTpUYb HOTTH,
MYXUYHUHaM OpUTh OOPOAY U yCbl, KOHTPOJIUPYIOT IPOBEPKOi, B KAaKOW CTENIEHU 3TH YCIYT'd 00eCreuynuBaroT
BO3MOXHOCTh BBITTOJTHEHHST HEOOXOIMMBIX KIMEHTaM IMpoLeayp 0e3 MpUYMHEHHUS KaKoro-Tr0o Bpeda WX
3I0POBBIO, (PU3MUYECKUX MU MOPANbHBIX CTpaJaHUil WJIM HEYyJA0OCTB W TPOSBISET U TMPH ITOM
00CITy>KMBAIOLIHIA IEPCOHAT HEOOXOAUMYIO JIETUKATHOCTh M KOPPEKTHOCTH 110 OTHOIICHHUIO K KITMEHTaM.

4.3.8 KoHTpoJsib KadecTBa yCIyr MO CO3/IaHUIO YCJIOBHH JIJISi OTIPABIICHUSI PEIIMTHO3HBIX OOPSIO0B
OCYIIECTBIISIOT POBEPKOi, HACKOJIBKO CTPOTO YUUTHIBAIOTCS MPU 3TOM BEPOMCIIOBEAHHE, BO3PACT, IMOJI,
¢u3uyeckoe COCTOSIHWE KIMEHTOB, OCOOEHHOCTH PHTYaJlOB PEIUTHO3HBIX OOpSJIOB B  Pa3IMYHBIX
KOH(eccHsx, a Tak)Ke He TOMYCKAIOTCA JIM KaKue yIeMJIeHHs IpaB CBOOOIHOTO OTIIPABICHUS PETUTHO3HBIX
00psI0B BEPYIOIIUMHU.

4.3.9 KauecTBO COANEHCTBHSA B OPraHM3allMU IPENOCTABICHUS YCIYr NPEANPUATHSIMHU TOPIOBIIH,
CBSI3H, KOMMYHAIIbHO-OBITOBOTO OOCITY>)KMBaHHSI TPOBEPSIOT HA MPEIMET €ro COOTBETCTBUS TPEOOBAHUIM
10 YJOBIETBOPEHUIO MOTPEOHOCTEH M 3ampoCOB KJIMEHTOB B CBOCBPEMEHHOM IPHOOPETECHHU
HEOOXOAUMBIX MPOJIOBOJILCTBEHHBIX U MPOMBILIUICHHBIX TOBAPOB, B PELICHUU BOIPOCOB OIUIATHI KUJIbSI U
KOMMYHAJIbHO-OBITOBBIX YCIYT.

4.3.10 KonTponp KadecTBa yCIyT MO JOCTaBKE BOJIbI, TOMKE MEUYeH, CONEUCTBHIO B 00CCTICUCHUH
TOIIMBOM, CJlaue Belllel B CTUPKY, PEMOHT M OOpaTHOM UX JI0OCTaBKe, COJEUCTBUIO B OpraHU3AINK YOOPKU
KHUJIBIX TIOMEILEHHH, 110 OKa3aHHWIO IMOMOIIY B NMPUTOTOBJICHUHU MUK OCYLIECTBISETCS MPOBEPKOI TOTrO,
HACKOJIBKO TIOJTHO M CBOEBPEMEHHO YIOBJIETBOPSIOTCS HYKIbI H TOTPEOHOCTH KIMEHTOB B PEIICHUH ITHX
npo0JieM AJis CO3AaHUS UM HOPMAJIbHBIX YCIOBUHN JKU3HH.

4.4 KoHTpO/Ib Ka4yecTBAa COLUAIBHO-MEAUIUHCKHUX YCJIYT

4.4.1 ITpu KOHTpOJIE KaueCTBa YCIYT [0 OKAa3aHMIO IOMOIIM HACEJIEHUIO BCEX KaTeropuil U Ipymil -
KJIMEHTaM COLIMAJIbHOM CIIy>)KObl B TOJYYEHUH NPETyCMOTPEHHBIX 3aKOHOAATEeNbCTBOM Poccuiickoit
denepalu COUUATBHO-MEIUIMHCKUX YCIYT MPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO U B HEOOXOAUMOM JIH
00beMe OKa3bIBAIOT ATH YCIYTH U KaK yUYUTHIBAIOT MPH UX OKa3aHUM XapakTep 3a00JeBaHUs, MEIUIIMHCKUE
NOKa3aHUsA, PU3NUECKOE U TICUXHUYECKOE COCTOSHUE KIINEHTOB.

4.4.2 KaudecTBO ycCIyr MO OKAa3aHHUIO WM COACHCTBHUIO B OKa3aHMM MEIUIMHCKOM IOMOILU
KJIMEHTAaM CTallMOHAPHBIX YYPEXKICHHH COIMAIbHOTO OOCITy)XKMBaHUS B 00beMe 0a30BOM MPOTpaMMBI
00513aTeIbHOTO  MEJIUIMHCKOIO  CTpaxoBaHWs rpaxaaH Poccuiickoit @enepanuu, LelIEBbIX U
TEPPUTOPUANBHBIX  MPOrpaMM  00S3aTENBHOTO  MEIUIIMHCKOTO  CTPAaxOBaHUs, OKa3blBaeMOW B
Je4eOHO-NPOPUIAKTUYECKUX  YUPEKACHUAX, KOHTPOJUPYIOT TMPOBEPKOM, HACKOJIBKO IMOJHO U
CBOCBPEMEHHO BBINOJIHAIOTCA BCE MEIULUHCKHAE MPOLEAYPbl U MEPONPUATHA, INPEAYCMOTPEHHBIE
nporpaMMamMu, U KakoBa ux 3()(eKTHBHOCTb.

4.4.3 Tlpu KOHTpOJIE KauyecTBa YCIyr B CTAI[MOHAPHBIX YUPESKICHHUIX MO OOECMEYEHHUIO yXoja 3a
KIMEHTAMH C Y4YETOM COCTOSHUS HX 3[0pOBbS IPOBEPSIOT, HACKOJIBKO TIOJHO W CBOEBPEMEHHO
OKa3bIBAIOTCS 3T yCIyru (0O0TupaHue, 0OOMbIBAaHUE, TUTHEHUUECKUE BaHHBI, IPUYECHIBAHUE, NPOBEACHUE
MEIUIUHCKUX MpOLEenyp, BblJaya JEKAPCTB B COOTBETCTBUM C HA3HAUYE€HUEM Bpaya, HAONIIOJIEHHE C
TOTOBHOCTBIO B JIFOOOH MOMEHT NPHMTH Ha MOMOIIb M T.J.) U B KaKOH CTENEHH OHMU YAOBIECTBOPSIOT
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HY’KJIbl ¥ IOTPEOHOCTH KJIMEHTOB.

4.4.4 Tlpu KOHTpOJIE KadecTBa YCJIyr IO COJACHCTBUIO B TMPOBEACHUM MEIUKO-COI[MATBLHON
AKCIEPTU3BI TPOBEPSIIOT, B KAKOM CTENEHM 3TU YCIYI'M IOMOTAIT YUPEXACHUSM MEINKO-COLUAIbHOU
OKCIEPTU3bl B  TNPABUIBHOM  ONpEeleNeHWH (B YCTAaHOBJIEHHOM  THOpsIKE)  HOTpeOHOCTEH
OCBHJIETEIHCTBYEMBIX KJIMEHTOB B MepaxX COIMANbHOM 3allWThl, BKIIOYas peabuIUTalMi0, HAa OCHOBE
OLIGHKU OTPaHUYEHUH KU3HEICSITEILHOCTH, BBI3BAHHBIX CTOMKHUM PAacCTPOHMCTBOM (YHKIMI OpraHu3ma, a
TaKkke B OOECHEYEeHHWH TMIOCELIECHHUs] KIMEHTaMHU COOTBETCTBYIOUIMX CIEIUAIUCTOB U cOopa Bcex
JIOKYMEHTOB, HEOOXOJMMBIX JJs1 KOMIUIEKCHOM OIIEHKH COCTOSIHUSI MX 3[0pPOBbS Ha OCHOBE aHAJIN3a
Pa3IUYHbIX JaHHbIX.

4.4.5 KayecTBO yCIIyr 10 OpraHU3ali MPOXO0XKIACHHS JUCTIAHCEPU3ALUN NPOBEPSIOT TEM, B KaKOM
cTernieHd Obuta oOecmeueHa JOCTYMHOCTh — IOCEUICHUS KJIMEHTaMHM BCEX NPEANMHMCAHHBIX UM
Bpauel-CIeMaJucTOB W KakoBa Oblla MX sIBKa JJI1 YIIIyOJE€HHOTO M BCECTOPOHHETO OOCIEIOBaHUS
COCTOSIHMSI 3[JOPOBbBS.

4.4.6 Tlpu KOHTpOJE KadecTBa YyCIYr TO OPTaHW3aIMH MEIUKO-COIMAIBLHOTO OOCIeIOBaHUS -
OKa3aHUIO KBAJTU(PUIIMPOBAHHOTO KOHCYJIBTUPOBAHMUS, POBEACHUIO MEPBUYHOTO MEAUIIMHCKOTO OCMOTpa
U TEpBUYHOM CcaHUTApHOM 0O0pabOTKM, OKa3aHUIO TMEpBOM JOBpaueOHONH MOMOIIM, TEPBUYHOU
MEANKO-CAHUTAPHON M CTOMATOJOIMYECKOM MOMOIIM IPOBEPSIIOT, 00ECIEUNBAET JIM TaKas OpraHU3aIusl
yCIyr TMOTPeOHOCTH KIMEHTOB CTAIlMOHAPHBIX YUPEKICHUI B YKa3aHHBIX COLMATBbHO-MEIUIIMHCKUX
yclyrax 70 Hayajaa CUCTEMaTHYECKOro JICUEHUs!.

447 Ilpm KOHTpoOJIe KauecTBa YCIAyr IO COACUCTBUIO B TIOJYYCHHH 3yOONMpoTEe3HOM U
MPOTE3HO-OPTONEANYECKON TMOMOIIH, a Takke MO0 OOeCNeYeHHI0 WM COJCHCTBUIO B 00ecredeHuu
TEXHUUYECKUMHU CPEJICTBAMHU yXOJa U peaOWIMTalUK IPOBEPSIOT, HACKOJIBKO MOJIHO COOTBETCTBYIOT 3THU
YCIYTd TPAKTUYECKUM MOTPEOHOCTSM KIMEHTOB M O0ECIEeYUBAIOT TMOJyYeHHE HMH HEOOXOIUMBIX
IPOTE30B WK APYTHX CPEACTB yX0Ja U PeadHIuTaLNH.

4.4.8 KoHTposib KayecTBa YCIYT, CBSI3aHHBIX C MPOBEACHUEM MEIULMHCKUX MPOLEenyp (U3MepeHue
TEMIIEpaTypbl Tejda U apTEPUAIBHOIO IABJIECHUS, HAJOKEHHE KOMIIPECCOB, OCYILECTBIICHHE MEPEBS3O0K,
00paboTKa MpPOJIeKHEH, paHEBBIX MOBEPXHOCTEH, BBHIOJHEHUE OYMCTHUTEIBHBIX KIM3M) M C OKa3aHHEM
MOMOILIM B BBIMIOJIHEHUU CBSI3aHHBIX CO 3/I0pOBbEM Mpolenyp (IpueM JeKapcTB, 3aKalbIBaHUE Karllelb,
MOJIb30BaHNE KaTeTepaMu U [p.), 3aKII0YAeTCs B MPOBEPKE TOT0, HE HAHOCHUT JIM OKa3aHHUE ITHX YCIyT
Bpela KJIMEHTaM W BBIIOJHAIOTCA JIM TOpPU OTOM TpeOOBaHUS MAaKCHMalbHON aKKypaTHOCTH U
OCTOPOXKHOCTHU CO CTOPOHBI 00CITYKMBAIOIIETO IEPCOHAA.

4.4.9 Ilpu KOHTpOJIE KauecTBa YCIyT, CBA3aHHBIX C OKa3aHWEM OOCIy>KUBAaEMbIM Ha JOMY KJIMEHTaM
CaHMTAapPHO-TUTUEHHUYECKOU TOMOIIHN (00TupaHue, oOMBIBaHUE, TUTUEHUYECKNE BAaHHBI, CTPIIKKA HOTTEH,
MPUYECHIBAHUE U T.J.), OCYLIECTBICHUEM UM IMOAKOXHBIX U BHYTPUMBIIICYHBIX BBEJICHHUM JIEKaPCTBEHHBIX
IpenapaToB B COOTBETCTBUM C HA3HAUYEHHEM JICUAIlMX Bpadei, 3a00poM MaTepuaioB JUIsl MPOBEACHUS
7Ta00paTOPHBIX HCCIICIOBAHUN, CMEHON HATEIBHOTO O€bs, KOPMJIEHHEM OCIA0JICHHBIX KIHUEHTOB,
MPOBEPSIIOT, HACKOJIBKO CBOEBPEMEHHO M B IOJHOM JIM 00BbEME MPOBOIAT MPEANUCAHHBIE KIMEHTaM
yKa3aHHBIC BBIIIE METUIIMHCKUE TPOLEIYPHl, CHOCOOCTBYIOT JIM OHHU YJIY4IICHHIO COCTOSIHUS 310pPOBbS H
CaMOYYyBCTBHS KJIMEHTOB, YCTPAHEHUIO HEMPUATHBIX OIIYIICHUN AHUCKOMQOpTAa.

4.4.10 KauecTBO KOHCYJBTUPOBAHUS MO COLMAIBHO-MEAUIIMHCKUM BOIIPOCAM IIPOBEPSIOT TEM, B
KaKoW CTENeHW OOECIIeYMBAECT OHO OKa3aHWE KBATH(UIIMPOBAHHON IOMOIIM KJIMEHTaM B TPAaBUIBHOM
NOHMMAHUM U PEUICHUH CTOAUIMX Tepe] HUMH KOHKPETHBIX COIUAIbHO-MEIUIMHCKUX MpobiieM
(mIaHUpOBAaHUE CEMBU, COBPEMEHHBIE CPEACTBA KOHTpPALENUUM, TWrMeHa MHUTAaHUS W OKWIMILA,
nu30aBieHHEe OT BPEIHbIX TMPUBBIYEK, NPOPUIAKTHKA pa3IUMYHbIX 3a00JeBaHUM, CEKCyalbHbIE
paccTpoiicTBa, MCUXOCEKCYaIbHOE Pa3BUTHE, 00yUYEHHE POJICTBEHHUKOB OOJIbHBIX MPAKTHYECKUM HaBBIKaM
yXO0/a 3a HUMU U JIp.).

4.4.11 Tlpu KOHTpoOJIE KayecTBa YCJIYr MO OKa3aHWIO TMOMOIIM B BBHIMOJHEHUH (DU3HUECKUX
yOpaXKHEHUH MpPOBEPSAIOT, B KaKOHl CTEMeHM O0ecleyeHO OBJaJeHHe KIMEHTaMH JOCTYHHBIM H
0€30MacHbIM JUIsl 3/I0POBbsI KOMIUIEKCOM (DPU3MYECKUX YHPA)KHEHUH C LEJIbI0 €ro CHUCTEMaTHYECKOIo
BBINIOJIHEHHUS 1151 YKPETUICHUSI 3 OPOBBS.
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4.4.12 TIlpu KOHTpOJE KauecTBa YCIYr IO COJEUCTBUIO CEMbSIM, HMEIONIMM JI€Ted C
OTPaHUYEHHBIMU YMCTBEHHBIMH WM (U3MYECKUMH BO3MOXKHOCTSIMH (BKJItOYasi JeTel-WHBAIHUIIOB),
BOCIIMUTHIBAEMBIX JIOMA, B IPOBOJUMBIX UMH JICUEHUHU, 0OYICHUN HABBIKAM CaMOOOCTY>KUBaHUs, OOLICHHUS,
CaMOKOHTPOJIS ITPOBEPSIOT, Kak 00ECTIeYeHO U KaKhe MPaKTUYECKHE pe3yIbTaThl JaeT 00y4eHHe poAUTeNei
¥ OKa3aHUe MM KBATU(DUIIMPOBAHHON MOMOIIM PaOOTHUKAMH YUPEKICHUH B MPOBEACHUH MEPONMPUITUN
M0 COLMATHHO-MEAUIIMHCKONW peadWINTAIlUU JCTeH, TMOBBIMICHUN WX HMHTEUIEKTYAIbHOTO YPOBHS U
aJlanTalyy K CIOXKHUBIIMMCS YCIIOBUSAM KM3HU U ObITA.

4.5 KOHTpO.J'Ib KavyeCcTBa COMUAIBbHO-IICUXOJOTHYECCKHUX YyCIYT

4.5.1 Ilpu KOHTpoOJE KadyecTBa ICHUXOJOIMYECKOIO KOHCYJIbTUPOBAHHS IPOBEPSIOT, HACKOJBKO
KBAJTM(HUIUPOBAHHO U MOJIHO OHO OBLJIO MPOBEACHO M 00ECTIEUMIIO JIM OKa3aHUE KIMEHTaM HEe0O0XOAUMOM
MOMOILM B PEIICHUU HHTEPECYIOIUX HX MpoOJeM, CBSI3aHHBIX C HaJaKUBAHUEM MEXJIMYHOCTHBIX
OTHONIICHUN MJIsi TPEIyNpPEeXKACHUS U TMPEOJOJCHUS CEMEWHBIX KOH(MIMKTOB, a TaKKe HalaXKUBAHUEM
JETCKO-POJIUTENLCKUX, CYTIPYKECKUX U IPYTUX 3HAUUMBIX OTHOIIECHUH.

4.5.2 KoHTponp KauecTBa TCHUXOJUWArHOCTUKA W 0OCIENOBAaHUS JUYHOCTH OCYIIECTBISIOT
MIPOBEPKOM, HACKOJIBKO TMPOBEACHHBIA aHAIM3 TCUXUYECKOTO COCTOSIHUS M WHIWBUYaTbHBIX
OCOOEHHOCTEH JMYHOCTH KIJIMEHTA, BIUSIOUIMX Ha OTKJIOHEHHMS B €ro IMOBEJEHWU U OTHOILEHUHU K
OKPYKAIOIIUM JIFOSIM, TIO3BOJISIET MOJYYUTh HEOOXOAUMYI0O HH(OPMAIMIO ISl COCTAaBICHUS MPOTHO3a U
pa3paboTKN PEKOMEHAIMH 110 IPOBEACHUIO KOPPEKTUPYIOIINX MEPOIPUITHH.

4.5.3 KayecTBO yClIyrd MO TCHUXOJIOTHUYECKON KOPPEKIIMU KOHTPOJHMPYIOT MPOBEPKOW, B KaKOU
CTETIEHU 7Ta YCIyra, 3aKJIIOYAIOINAsicd B AaKTHUBHOM IICHXOJIOTMYECKOM BO3JEHCTBHM, OOECIeYHBAET
NPEOAOJICHUE WM OC/Ia0IeHHe OTKJIOHEHWH B pa3BUTHUH, SMOLMOHAJIBHOM COCTOSSHUHM U IIOBEJIEHUU
KITUEHTOB (KOH(DIUKTHBIC OTHOLICHUS POAUTENEH U JIeTeil UM UCKaXEHHsS B UX MCUXHMYECKOM PAa3BUTHH)
U TMPUBEJCHHE ATHX OTKJIOHEHUH B COOTBETCTBHE C BO3PACTHBIMH HOPMATHBAMH M TPEOOBAHHUSIMH
COLIMAIBHOW CPEJIBI.

4.5.4 Ilpu KOHTpOJiE KayecTBa ICHUXOTEPANEBTHUECKOW IOMOIIM MPOBEPSAIOT, HACKOJIBKO OHa
criocobcTByeT A(GQPEKTHBHOMY PpEIICHUIO KIUEHTaMH MpoOJeM, JeKaluX B OCHOBE IKH3HECHHBIX
TPYAHOCTEH W KacaloUMxcsd MPEOJOJICHUS B CEMbE OCTPOM ICUXOTPaBMHUPYIOIIEH WA CTPECCOBOMU
CUTyallid, HEraTUBHO BIHAIOIICH Ha 37J0POBhE U TCHXHMKY MPEkKAE BCETO AETel, HEaleKBATHHIX (OopM
MOBEJICHUS POAMTENEH, COLMANIbHON aanTalui K U3MEHSIOMHUMCS COLIMAIbHO-3KOHOMUUYECKHUM YCIOBUSAM
YKU3HU U MEKIIMYHOCTHBIX KOH(DIUKTOB.

4.5.5 KoHTposp KauyecTBa COLMAIBHO-IICUXOJIOIMYECKOr0 MaTpOHa)Ka OCYLIECTBISIOT ITPOBEPKOH,
CUCTEMAaTUYECKU JIU MPOBOJAT HAOJIOIEHUS 3a KIMEHTaMH, HACKOJbKO CBOEBPEMEHHO Ha OCHOBE 3THX
HAOMIO/ICHUI BBISIBISIOT CUTYallMd TCUXUYECKOTO AUCKOMQOpTa, KOHMIMKTOB U ApPyrUe CHUTYaluH,
yCyryOsionye TPYAHYIO >KM3HEHHYIO CHUTYallMI0 KIUMEHTOB, B TIOJHOW JIM MEpEe OKa3bIBAlOT UM
HEOOXOUMYIO B JAaHHBI MOMEHT COLIMAIbHO-TICUXO0JIOTMYECKYIO TOMOLIb.

4.5.6 ITpu KOHTpOJIE KauecTBa MCUXOMPOPHUIAKTUIESCKON U MCUXOJIOTHIECKON paboThl POBEPSIIOT,
B KaKoil crenmeHHu 3Ta paboTa 0OecreunBaeT BBHIMOJHEHUE 3a7ad M0 CBOCBPEMEHHOMY IPEIyNPEKICHUIO
BO3MOJKHBIX OTKJIOHEHHMH B IICUXHKE, CTAHOBJICEHMM M PA3BUTUHM JIMYHOCTH KIHEHTOB Ha KaXaOM
BO3PACTHOM JTarie, 1o COACHCTBUIO B (JOPMUPOBAHUU Y HUX MOTPEOHOCTH B MCUXOJIOTHMYECKUX 3HAHUSAX U
JKeJIaHUsl MCIOJIb30BaTh WX JUIsi paboOThl Hax cOOOW W CBOMMH MPOOJIEMaMH, CO3/IaHUIO YCIOBUU ISt
MOJIHOLEHHOT'O NICUXUYECKOTO PA3BUTHSI IMYHOCTH.

4.5.7 Tlpm KOHTpoOJE KadecTBa YCIOyr IO OSKCTpEeHHOW (MO TenedoHy) ICUXOJIOTHIECKOH U
MEAMKO-TICUXOJIOTMYEeCKONH TIOMOIIM IPOBEPSAIOT, OOECHeurBaeT JU d3Ta MOMOLIb Oe30TiaraTelbHOe
MICUXOJIOTHYECKOE KOHCYIbTHPOBAHHE KIIMEHTOB, COICHCTBHE B MOOWIM3AIMH UX JYXOBHBIX, (DU3UYECKHUX,
MHTEJUIEKTyalIbHBIX PECYPCOB JUISl BBIXOJa U3 KPU3UCHOI'O COCTOSIHUSA, a TAK)KE MEAMKO-TICUXOJIOIHYECKOoe
KOHCYJbTUPOBAHUE U TOMOIIb B OINpEAEJICHUH MpPeIBapUTEILHOTO AWarHo3a, B MPaBUIBLHOM BBIOOpE
JICKapCTB U MOPSIKA UX MPpHEeMa 10 MPUOBITHS BBI3BAHHOTO Bpaya.
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4.6 KoHTpO/Ib KauyecTBAa COLUAIBHO-TIEIarOTMYECKUX YCIYT

4.6.1 Ilpu KOHTpoOJE YCIOyr MO COLMAIBHO-NEAArOTMYECKOMY KOHCYJIBTHUPOBAHMIO MPOBEPSIOT,
HACKOJIBKO CBOEBPEMEHHO M TOJHO OHO OBUIO MPOBEACHO M OOECHeunsIo JIM OKa3aHWe KIMEHTaM
HEOOXOIMMOW TOMOIIM B  NPAaBWIBHOM [OHMMAaHUM W PEIICHUM CTOSIMX Tepel  HUMH
COLIMAJIbHO-NIEAArOrnYeCKUX IpobiieM (pOAUTEIbCKO-AETCKUE OTHOILIEHHUS, BOCIIUTAHUE U Pa3BUTHE ACTEH,
dbopMupOBaHUE CYNPYKECKUX M CEMEWHBIX OTHOIICHWH, BKIIOYAs CEKCyalbHbIC, MPEAYNPEKICHHE U
NPEOI0JICHHE MEIarOrMYeCKMX OUTHOOK, MEKITMYHOCTHBIX OTHOIICHUH B CEMbE U T.1I.).

4.6.2 KoHTposib KauecTBa COIMAILHO-TIEIarOTUYECKON JUArHOCTUKH U OOCTIEAOBAHUS JIMYHOCTH,
MPOBEJICHHOTO C HCIOJb30BAHHEM COBPEMEHHBIX METOJUK M TECTOB, OCYIIECTBISIOT MPOBEPKOH,
MO3BOJIMJIA JIM 3Ta YCIyra JaTh Ha OCHOBE BCECTOPOHHETO M3YUYCHHS JIMYHOCTH OOBEKTUBHYIO OICHKY €e
COCTOSIHUS Ul OKa3aHUsl B COOTBETCTBHM C YCTAHOBJICHHBIM TUArHo3oM 3(QeKTHBHON IMeaarornyeckoit
MOMOIIM 3TOW JIMYHOCTH, MOMABHIEH B KPU3HUCHYIO WJIM KOH(IUKTHYIO CUTYaIHIO, a TAaK)X€ YCTAaHOBUTb
CTENICHb COIMAJILHOM Jie3ajlanTalliy IeTeH.

4.6.3 KauecTBO yciayr mo NEJarormuyeckod KOPPEKIMU KOHTPOJUPYIOT MPOBEPKOWM, B KaKOU
CcTeneHn 3TH ychyru (B Gopme Oecel, pa3bsCHEHHWH, PEKOMEHAANUNA U T.JA.) CIIOCOOCTBYIOT OKa3aHUIO
KBJIM(ULMPOBAHHON TMEJarornyeckoil MOMOIIM KJIWEHTaM B UCHPABICHUH JIOMYIIEHHBIX HMH
Mearoruyeckix OIMMOOK WM KOH(IUKTHBIX CHUTyallMii B CeMbe, TPAaBMHUPYIOLIMX JETeH, a Takke B
UCTIPABJIICHUN HEAJCKBATHBIX POAMTEIHCKUX YCTAHOBOK M (POPM MOBEACHUSI POAUTENEH MPU BOCHUTAHUHU
NETEN.

4.6.4 Tlpu KOHTpoJie KayecTBa YCIyr IO OpPraHM3alUHU JIOCYra B YUPEXKICHUSAX COLUAIBHOTO
00CITyKUBaHUS MPOBEPSIOT, HACKOJIBKO OHU YAOBJIETBOPSIOT KyJIbTypHBIE U JYXOBHBIE 3alIPOCHI KIINEHTOB
U CHOCOOCTBYIOT pACIHIMPEHHIO OOLIEr0 M KyJIbTYPHOTO Kpyrosopa, cdepbl 0OILIeHHS, MOBBIIICHUIO
TBOPYECKOH AaKTHBHOCTH KIIMEHTOB, NPUBJICUCHHIO HMX K YYaCTHUIO B CEMEHHBIX M JETCKHX Ipa3JIHUKAX,
COpPEBHOBAHUSX, K aKTUBHOM KITyOHOU U KPYKKOBOM paboTe, K MPOBEACHUIO JPYTHX KYJIbTYPHO-IOCYTOBBIX
MEPOIIPUATUH.

4.6.5 KauecTBO ycCiyr, CBSI3aHHBIX C COLIMAJIBHO-TPYJOBOM peadMINTAlUe, KOHTPOIUPYIOT
MIPOBEPKOI, B KAKOM CTENEHU OSTU YCIYyrH OOECHEeUMBAIOT CO3JaHME B YUPEKICHHUAX COIHAIBHOTO
00CITy’)KHBaHUSI YCJIOBUHM, MO3BOJIAIOIIMX KJIMEHTaM C MAaKCHMaJbHOHM IMOJNB30H I CBOErO 310pOBbA
UCIIOJIb30BaTh OCTAaTOYHBIE TPYJOBbIE BO3ZMOXHOCTM M NPUHHUMATh aKTUBHOE YYacTHE B MPOBOJUMBIX
MEPONPUIATUIX N0 OOyYeHHI0 MPOQPECCHOHANBHBIM HAaBbIKAM, CIOCOOCTBYIOIIMM BOCCTAHOBJICHHIO HUX
JMYHOCTHOI'O ¥ COLMAJIBHOI'O CTaTyca.

4.6.6 KadecTBO ycmyr, CBA3aHHBIX C OOY4YCHHEM WHBAIHIOB TIOJb30BAHUIO TEXHUYECKUMH
CpelCcTBaMU peaduiIuTaluuu (B TOM 4ucie NpodeccuoHaIbHOM, TBOPUECKON U (PU3KYIbTYpPHO-CIIOPTUBHOMN
peaOunuTanyu), KOHTPOJUPYIOT NMPOBEPKOW, B KAaKOW CTEMEHM IOMOTaeT 3TO OOy4YeHHE pa3BUBATh Y
WHBAJIMJIOB MPAKTHUYECKUE HABBIKM YMEHHUS CAMOCTOATEIbHO M YBEPEHHO I0JIb30BAaThCS ITHUMHU
CpPEICTBAMU C 1EJIbI0 MaKCHMaJlbHO BO3MOXXHOI'O BOCCTAHOBJIIEHHS B IIEPBYIO O4Yepelb UX
po¢eCCHOHATHLHBIX HABBIKOB M OBJIAJICHUS HOBBIMH MTPO(ECCHIMHU.

4.6.7 KoHTponp kauecTBa yCIyr 1Mo OOyuYeHHUIO AETeW-MHBAIMIIOB HABbIKAM CaMOOOCTY>KWBaHUS,
NOBEJICHU B OBITY M B OOIIECTBEHHBIX MECTaX, CAMOKOHTPOJIIO, HaBbIKaM OOIIEHUS U JIpyruMm (opMam
JKU3HEIESITEIIbBHOCTH OCYIIECTBIISIIOT IPOBEPKOI, 00ecrieunBaeT Ju BCe 3TO (OopMUpOBaHHE peOEHKa Kak
JUYHOCTH CaMOCTOSITENIBHOM, CIIOCOOHOM OOCTYXUTh ce0s B OBITOBBIX YCIOBUSX, KYJIbTYPHOU U
BEXJIMBOM, MPEIyCMOTPUTEIbHOW M OJarokKeinaTeslibHOM B OTHOIIEHHWM OKpPYKAalOIIUX, BHYTPEHHE
JHUCUMIIIIMHUPOBAHHOM.

4.6.8 KauecTBOo yciyr mo OOY4YEHHIO DPOAMTENEH, Y KOTOPBIX €CTh JETH C OrPaHUYEHHBIMHU
BO3MOXXHOCTSIMH, B TOM YHCJE JETH-WHBAJIUAbI, OCHOBaM pPEaOWIMTALMM KOHTPOJMPYIOT MPOBEPKOI
CTEMEHH BOCCTAaHOBIEHUS (U3UUYECKUX W YMCTBEHHBIX BO3MOXHOCTEH J[eTeil, uX aJanTaluu K
OKpY’KaloIleil 00CTaHOBKE, a TAKXKe KaK yYTeHbI Py 00yYEeHUH UHAWBUIYAIbHbIE OCOOCHHOCTH JIeTeH, UX
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XapakTep, CTCICHb OIPpaHUYCHUA BOSMOH(HOCTeﬁ, (1)I/ISH11€CKOC N IICUXHYCCKOC COCTOSAHHEC, CTCIICHDb
noAroToBJIICHHOCTH pO,I[HTCJ'IGﬁ K I[MpoHeCCy O6y‘leHI/I$I.

4.7 KoHTpOJIb Ka4ecTBA CONMAIBHO-TPYAOBBIX YCJIYT

4.7.1 KoHTpoiap KadecTBa YCIYI IO OCYLIECTBICHHIO MeEp COLMAIBHOM MOIIEPKKH,
IIPEAYCMOTPEHHBIX  3aKOHOMATenbCcTBOM Poccuiickoir  denepanuu, NOpOBOAAT IyTEM  IIPOBEPKHU
CBOEBPEMEHHOCTU OKa3bIBA€MOI'0 COACWUCTBUS, €ro COAEpKaHMs, KakoBa ero 3(p(eKTUBHOCTb B pEIIEHUH
KOHKPETHBIX MPOOJIEM, CTOSAIMNX Mepel TpakKIaHaMu, YI0BJIETBOPSET I OHO MX 3aKOHHBIE 3aIIPOCHI.

4.7.2 KoHTpoJIb KayecTBa YCIYT, CBA3AHHBIX C KOHCYJIBTUPOBAHHEM M COJECHCTBHEM B BOIIPOCAX
caMo0OeCreyeH s, pa3BUTHs CEMEMHOro MNpeANpPUHUMATENbCTBA, HAJOMHBIX NPOMBICIAX U B JPYTHX
BOIIPOCaX 3TOr0 XapakTepa, OCYLIECTBISIOT IyTEM IPOBEPKU COCTaBa U COJAEpPKaHUS KOHCYJIbTalUil,
HACKOJIBKO KBAJIM(UIMPOBAHHO M JOXOAUYMBO DPA3BACHIIOT IpakJaHaM HX IIpaBa M BO3MOXHOCTH B
MOJIOKHUTEIBHOM PEIICHUH MPOOJIEMBbl YIyUIIEHUs MaTepHaIbHOIO IMOJIOKEHHS, KaKOBBI MPaKTHYECKHE
pe3yNbTaThl TOrO KOHCYIbTUPOBAHUS.

4.7.3 KOHTpoJb KauecTBa yCIOyr IO COACHCTBHIO Tpa)kJaHaM, >KEJIAIONIMM HAWTH BPEMEHHYIO
paboty, paboTy Ha JOMy WJIM B JPYTHX OTJAENBHBIX YCIOBHSAX; OCBOOOXIEHHBIM M3 MECT JIMIICHUS
cB00OBI; OEKEHIIAaM U BBIHYXKICHHBIM IIE€pPECENICHIIaM; CaMOCTOSTEIIbHO MPOKUBAIOIIUM BbIITYyCKHUKAM
JETCKUX JOMOB, LIKOJ-MHTEPHATOB W CHEUUAIN3HPOBAHHBIX YUPEKACHUN NIl HECOBEPIICHHOJIETHUX,
HYKJIAIOIIMMCSL B COIMAJbHON peadminTanuy, BeIOOpe mpodeccuu, MOMCKe W YCTpoiicTBE Ha paboTy,
NOJY4YeHUU KBaJIM(UKALMU, BDEMEHHOW WM MOCTOSHHOW pabOThl, COOTBETCTBYIOIIEH HX BO3MOKHOCTSIM,
MOBBIIIEHUH KBaNMU(UKALUK, a TaKKe B MPOPECCHOHATHLHON OPUEHTALMU U MOJYYEHUU CIIEHUAbHOCTH,
OCYILECTBIISIIOT IyTEM IMPOBEPKH MEPEUHS M COAEpPMaHUS TPOBEAECHHBIX MEPOINPUATHI, HACKOJIBKO
CBOEBPEMEHHO M KBAIU(UIMPOBAHHO OHM OBUIM OCYILIECTBIECHBI, B KAKOH CTENEHH 3TO IOMOIJIO
MOJIOKHUTEIBHOMY PELICHHUIO KOHKPETHBIX MTPOOIIEM, yIOBIETBOPHIIIO 3aIIPOCHI U IIOTPEOHOCTH.

4.7.4 KOHTpOJIb KayecTBa YCIYT, CBSI3aHHBIX C KOHCYJBTHPOBAaHMEM TIpa)KJaH MO BOIpPOCaM
TPYAOYCTPOICTBA, OCYILECTBISIOT IPOBEPKOI, HACKOJIBKO KBATU(UIIMPOBAHHO M JOXOJUYHUBO Pa3bsICHAIOT
rpaxaaHaM HX IpaBa U BO3MOXKHOCTH B TIIOJIOKUTEIBHOM pEIIEHWH NpOOJIEMbl YIYYIIEHUS CBOETO
MaTEPUAIbHOTO MOJIOKEHHUS, KAKOBBI IPAKTUYECKUE PE3YIbTATHl KOHCYJIBTUPOBAHMS.

4.7.5 Ilpm KOHTpoOJiE KadecTBa YCIyI, CBSI3aHHBIX C OCYLIECTBICHHEM MEPOIPHUATHI 110
COLIMAJIbHO-TPYZOBOM  aJanTaluyd WHBAJIWIOB, IPOBEPAIOT, Kak OpPraHU30BaHbl U  IPOBEJCHBI
MEPONPUATHS 110 TOMCKY HEOOXOAUMBIX OPraHU3ALUM U NPEANPUATUH U 3aKIIIOYEHUIO C HUMH JI0TOBOPOB
Ha TPYAOYCTPOMCTBO TpaKIaH, a TaKXkKe M0 COJACHCTBUIO B TPYAOYCTpOICTBE Ha pabouyre MecTa B CaMo
YUpEKJCHHE WIM B CO3[aBaeMbIX MPU HEM MOJpa3AEIeHUSIX, BCEM JI HYXKAAIOUMMCS B TPYAOYCTPOMCTBE
IIPEIOCTABIIEHA TaKasi BO3MOYKHOCTb, KaK OLIEHUBAIOT I'Pak1aHE TAKUE YCITYTH.

4.8 KoHTpOJIb Ka4yecTBA COHAIBHO-TIPABOBBIX YCJIYT

4.8.1 Ilpu KOHTpoOJE KadecTBa YCIYr, CBSI3aHHBIX C KOHCYJIbTHPOBAaHHUEM II0 BOIPOCAM IIpaB
rpakJaH Ha COLMAJIbHOE OOCIIy)KMBaHHE M 3alUTy CBOUX HWHTEPECOB, MPOBEPSAIOT, B IOJHOW JIU Mepe
JIOBOJAT JI0 KJIMEHTOB HYXHYI0 UM MH(POPMALMIO U JaeT JIM OHA YETKOE MPE/ICTaBICHUE O TOJIOKEHHBIX
UM TI0 3aKOHY IpaBax Ha COLMAIbLHOE 00CITYKMBAaHNE U 3AIIUTY OT BO3MOKHBIX HApyIIECHUH 3aKOHA.

ITpu KOHTpoOJIE KayecTBa YCIyr 10 OKa3aHUIO MOMOLIM B MOATOTOBKE U MOAAYe *ajlo0 MPOBEPSIOT,
B KaKkoM CTENEHH 3Ta MOMOIIb CHOCOOCTBYET HOPUAMYECKH T'PAMOTHOMY H3JIOKEHHUIO CYTH JKanod u
CBOEBPEMEHHOM UX OTIIPABKE apecaTaM.

4.8.2 KoHTpoJib KauecTBa yCIyr MO OKA3aHUIO MOMOILIM B O(OPMIIEHUH PA3IUYHBIX OPUIMUYECKUX
JIOKYMEHTOB (Ha IMOJyYeHHE TOJI0KEHHBIX 10 3aKOHOJIATEIbCTBY MOCOOHH, JILIOT, MPEUMYIIIECTB U APYTUX
COLIMAJIbHBIX BBIIUIAT, JJI1 yAOCTOBEPEHHUS JUYHOCTH, TPYIOYCTPOMCTBA, JJIs HAmpaBiICHUs IeTe B
YUPEXIEHHs COLMANIBHOTO 00CTYKUBaHUS, HA YCHIHOBIICHHE U JpyrHe GOpPMbI CEMEHHOTO BOCTIUTAHUS, HA

14.07.2023 Cucrema TAPAHT 9/12



Harmmonanesnsrit cranmapt PO F'OCT P 52496-2019 "CouunansHoe o0cmyKuBanue HaceneHus. KoHTpob kadecTBa

pelIeHNe pa3IUYHbIX BOIPOCOB COIMAIBHON peaduInTalii) OCYIECTBISAIOT IPOBEPKOM, B KAKOH CTENEHU
o0ecrieunsia 3Ta MOMOIIb YSCHEHHE KIMEHTAaMU CYTH HHTEPECYIOLIMX HX IMpoldiieM, crocoOcTBOBaIa
IOPUJIMYECKA TPAaMOTHOHM pa3pa0OTKe M HANpPaBICHUIO B COOTBETCTBYIOIIME WHCTAHIUH HEOOXOIMMBIX
JIOKYMEHTOB, obecrieunsia KOHTPOJIb 3@ UX MPOXO0XKJIEHUEM U IIOMOIJIa CBOEBPEMEHHOMY U OOBEKTUBHOMY
PELICHHIO MTPOOJIEM KIIMEHTA.

4.8.3 KauecTBo yciyr Mo COJAEHCTBUIO B TOJYYSHUH KJIMEHTOM OECIUIaTHOM MOMOIIM aJJBOKATa WM
10 00ECTIEUEHHIO MPEICTABUTEIbCTBOBAHHS B YCTAHOBJICHHOM IOPSJIKE B CyJ€ C II€JbI0 3allUThI IPaB U
MHTEPECOB KOHTPOJIUPYIOT IMPOBEPKOH, B KakoW Mepe CHocOOCTBOBAJIO 3TO COJACHCTBHE OKa3aHMIO
KBaJTM(HUIMPOBAHHONW M JCHCTBEHHON FOPUAMYECKOW 3aIIUTHI M MOMOIIN ISl IPUHATHS OOBEKTHBHOTO
pEILIEHNUs 110 €ro BOIpocCy.

4.8.4 KoHTpouslb KauecTBa YCIYT, MPEAyCMATPUBAIOILNX KOHCYJIbTUPOBAHUE HACEJIEHUS BCEX TPYII
U KaTeropuil Mo COLHUANbHO-IPABOBBIM BompocaM (TpakIaHCKOE, KHIMIIHOE, TPYJI0BOE, NMEHCHOHHOE,
YTOJIOBHOE 3aKOHOJATEIbCTBO, IPaBa MHBAJIUAOB U Jp.), OCYIIECTBISAIOT IPOBEPKOM, B TIOJTHOM JIU 00beMe
MOJTYYalOT KIIMEHTHl He0OX0AUMYI0 HH(POpPMALHIO 00 MHTEPECYIOMNX UX 3aKOHAX, MTPAaBaX U MPAKTUIECKYIO
IIOMOIIb B NMOJArOTOBKE M HAIPaBJICHUU COOTBETCTBYIOLIUM ajpecaTaM JAOKYMEHTOB (3asBJICHHH, CIPaBOK,
*ano0 | T.J1.), HEOOXOAUMBIX JUISI ITOJIOKUTEIBHOTO PEIICHHUS 3aTPOHYTHIX B HUX BOIIPOCOB.

4.8.5 [Ipu KOHTpOJIE KAYECTBA YCIYT, CBA3aHHBIX C COJEHCTBUEM B COXPAaHEHUU 3aHMMAEMBbIX paHee
II0 IOrOBOPY HaliMa WJIM apeHAbl KWIbIX IOMEUICHUH B TEYCHHUE LIECTU MECSLIEB ¢ MOMEHTA MOCTYIUICHUS
B CTAallMOHAPHOE YUPEKICHUE, MPOBEPSIOT, B TOJHOM JM Mepe 3TO COJIEHCTBHE OOECIeYMBAET 3aIIUTy
KJIMEHTOB OT BO3MOKHOM NOTEpH (BCIIEICTBUE PA3INYHBIX 0OCTOSTENHCTB) 3aKOHHO MTPUHA ISKAIEH WK
MIOJIO’KEHHOM MM KWJIOH IUIOIIAH, a TAKXKE HEJOMYIICHUE YIEMIICHHS UX 3aKOHHBIX IIPAaB U UHTEPECOB.

4.8.6 Kontponb kadecTBa yciyT, CBI3aHHBIX C COACHCTBHEM OpraHaM OINEKH W MOTNEUYHUTENIbCTBA B
YCTPONCTBE HECOBEPLICHHOJIIETHUX, HYKAAIOIUXCS B COLMUAIBHONW peaOMIMTallMi, Ha YCBIHOBIICHHE,
HOTIEYEHUE, MOJT ONIEKY, B IPUEMHYIO CEMbIO, B YUPEXKJICHUE COLUATBLHOIO 00CITy)KUBaHUS, OCYLIECTBISIOT
NIPOBEPKOM, B KaKOW CTENEHH 3TO COJCHCTBHE 0OECIeYMBaET CBOCBPEMEHHYIO M KBaJTH(PHIMPOBAHHYIO
HOATOTOBKY M O(OpMIIEHHE TOKYMEHTOB B JIMUHOE /€TI0 KaKI0r0 HECOBEPILEHHOJIETHETO (JOKYMEHTOB,
MNOJTBEPKIAIONIMX OTCYTCTBHE POAUTENIEH, akTa 00 00CiIeOBaHUM YCIOBUN JKM3HM, CHPAaBKH C MecCTa
JKUTENIbCTBA O pasMepe 3aHMMaeMOW IUJIOLIaJy, ONHUCH HMYIIECTBA, OCTaBILErocs IOCIEe CMEpPTU
poauTenel, IEeHCHOHHOW KHMXKKU Ha JIeTeH, MoJy4yaloluuxX MEeHCUI0, CIIPAaBKU O HAJIMYUU cecTep, OpaTheB
U Jpyrux ONU3KHUX POACTBEHHUKOB, JOKYMEHTOB O COCTOSIHUM 3[0POBBS, 00 00pa3oBaHWU H Jp.),
HEOOXOIUMBIX Ul JAbHEUIIEr0 yCTPONCTBA HECOBEPILIEHHOIETHETO.

4.8.7 KauecTBO ycIyr MO OKa3aHHIO IOPUANYECKON IOMOIIM WIM COAEHUCTBUIO KIMEHTaM B
pEILIEHUH BOTIPOCOB, CBSI3aHHBIX C COLMANIBHON peaduIuTaliel, IEHCUOHHBIM O0ECIEYEHUEM U APYTUMHU
COLIMAJIbHBIMU BBIIUIATAMH, IOJyYEHUEM YCTAHOBJICHHBIX 3aKOHOAATEIBCTBOM JIBIOT M IPEUMYILIECTB,
3alIUTON M COOJIOJICHHEM TIpaB JieTeil Ha BOCIIUTaHUE M 3a00Ty O HUX HJIM B PEUICHUU JIPYTHX MPAaBOBBIX
BOIPOCOB KOHTPOJIHMPYIOT MPOBEPKOM, B KAKOM CTENEHU 3TO COACUCTBHE WU IMOMOIIb OOECIEeUMBaIOT
pa3bsCHEHHE KIMEHTaM CYTH U COCTOSHMSI HMHTEpPECYIOIMX HUX MpoOjieM, MOMOTraroT ONpPEeIeTUTh
NperoiaraéMbple MyTH WX PEIICHUS U MPAKTUYECKUE MEpHI IO PEUICHUI0 3THX MpobsieM (ConeicTBue B
NOJATOTOBKE M HAIPABICHUH B COOTBETCTBYIOIIME HHCTAaHIMU HEOOXOIUMBIX JOKYMEHTOB, JIMYHOE
oOparieHre B YKa3aHHble HWHCTAHIMM, €CIM B OSTOM BO3HUKaeT HEOOXOIMMOCTh, KOHTpPOJb 3a
IPOXOXAECHUEM JOKYMEHTOB U T.1.).

4.8.8 Ilpu KOHTpOJIE KauecTBa yCilyr, CBSI3aHHBIX ¢ O()OPMIICHUEM INPEICTABICHUS B KOMHCCHUIO 110
JielaM HECOBEPLICHHOJIETHUX U 3alllUTe UX MpaB Ha POJIUTENIECH, YKIOHSIOLUIMXCS OT BOCIMTAHUS JETEH,
3a00TbI 00 UX 310pPOBbE U PA3BUTHH, U 0()OPMIICHHEM JOKYMEHTOB Ha JIMILIEHUE POJUTENEH POJUTEIHCKUX
npas, IPOBEPSIOT, BCE JIM MaTepHajbl, HEOOXOAMMBIE JUIsl PEIIEHHUs] BOIIPOCOB, KACAIOIUXCS MPUBIICYEHHUS
poauTene K OTBETCTBEHHOCTH, 3alUThl IpaB W 3aKOHHBIX HHTEPECOB JETed M MX JKU3HEHHOI'O
YCTPOMCTBA, COAEPKATCSA B YKA3AHHBIX JTOKYMEHTAX.

4.8.9 KoHTposb KayecTBa yCIyr MO COJNEHCTBUIO B IPUBJIEYEHUN K OTBETCTBEHHOCTH BHHOBHUKOB
CEMEIHOro Hacwivsg HaJ JAE€TbMHU, JKEHIIMHAMM, TpakJaHaMHU IOXHWIOTO BO3pacTa M HHBAIWJIAMHU
OCYLIECTBIIIIOT TPOBEPKOM, BCE JIM HEOOXOAMMBIE JOKYMEHTBl IOCTPaJaBUIMM KIUEHTaM  JJs
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NpeacCTaBJICHUA B Cyd HNOArOTaBJIMBAJIMCL CBOCBPEMCHHO, KaKOBa OblIa CTCIEHb y4acCTuss HOPUCTOB
YUpPCIKIACHHUA B Cy,Z[C6HBIX Iponeccax B LCJIAX 3alIUThI IIpaB INOTCPIICBIIMX U HAKA3aHWA BUHOBHBIX, KaKOBa
CTCIICHDb BJIMAHUA COI[GI\/'ICTBI/ISI Ha pCIICHHUC Cyaa.

4.9 KoHTpo/b KayecTBAa YCJIYT B 1eJISIX NOBbIIIEHNS] KOMMYHUKATHBHOIO MOTEHINAJIA

4.9.1 KoHTposb KayecTBa YCIyr B IIEJSX MOBBIIMIEHNUS KOMMYHUKaTUBHOIO OTEHIIMANA Tpa)/IaH C
OTPAaHUYCHUSIMU  KU3ZHEJEATENIbHOCTH OCYIIECTBIISICTCS MPOBEPKOM TOJHOTHI U CBOEBPEMEHHOCTH
IPEOCTAaBIICHUS HYKJAIOIIUMCS IPaXk1aHaM BCEro KOMILUIEKCa YCIIyT:

- o0yuyeHue MHBANUAOB (JIETeH-UHBAIUAOB) IOJB30BAHUIO CPEACTBAMU yXOJa U TEXHUUYECKUMH
CpelCTBaMU peaOUINTALINY;

- TPOBEINCHHE  COLHAIBHO-PEAOMIMTALMOHHBIX ~ MEPONPUATHH B cdepe  COIHUATBLHOTO
00CITy )KHBaHUS;

- 00yueHHe HaBbIKaM MOBEJCHUS B OBITY M OOILIIECTBEHHBIX MECTAX;

- OKa3aHHUE MOMOUIN B 00YYEHHH HaBbIKaM KOMIIBIOTEPHON T'PaMOTHOCTH.

4.9.2 KoHTposb KadecTBa YCIyr Mo OOYYECHHMIO IOJIb30BAHWIO WHBAIHUIOB (JIE€TCH-WHBAIHUIIOB)
CPEICTBAMHU yXO/la M TEXHUYECKHMMHU CPEACTBAMHU PEaOMIUTALUU OCYLIECTBIISIOT MPOBEPKON, HACKOIBKO
JIETKO, YCHENIHO U B MOJHOM MeEpe UCMOIb3YIOT WHBAMUABI (JAE€TU-UHBAIHJIBI) NPEAOCTABICHHBIE MM B
pacrnopsbKeHHe CPeJICTBA YX0/1a M TEXHUYECKHE CPEe/ICTBA PeaduInTallnu.

4.9.3 KoHTposib KauecTBa MPOBENEHUS COLMAIBHO-PEAOMINTAIMOHHBIX MEpONpHuATHi B cdepe
COLIMATILHOTO  OOCTY>KMBaHUS, BKIIOYAIOUIMHA COLIMAJIBbHO-CPEIOBYIO, COIUAIBHO-TICUXOJOTUYECKYIO,
COLIMAJIBHO-TIEIATOTMYECKYI0,  COLMAIBHO-KYJIBTYPHYIO  PEaOMIUTALMI0O M COLHAIbHO-OBITOBYIO
aJanTalyilo, OCYLIECTBISIOT NPOBEPKONW MOJTHOTHI W CBOEBPEMEHHOCTH MPEIOCTABIEHHBIX YCIYT,
ycranoBiieHHbIX ['OCT P 57760.

4.9.4 KoHTposib KadecTBa YCOyr Mo OOyuYeHHMIO TpaKAaH HaBbIKaM IIOBEACHUS B OBITy H
OOLIECTBEHHBIX MECTaX OCYIIECTBISIOT MPOBEPKOW BIAJACHUS IO pe3yjibTaTaM OOy4eHHs HaBbIKAMHU
CcaMOOOCITy’)KUBAaHUS,  BBITIOJHEHHS  JJIEMEHTAapHBIX  IMOBCEJHEBHBIX  JKH3HEHHBIX  OMepanui
(MpUroTOBJNIEHUE THIIH, YOOpKa MOMEIIEHHs, CTHpPKAa M IITONKA Oenbs, YXOJ 3a OIeXI0W M 00YBBIO),
MPAaBUJIBHOMY MOBEICHUIO B OOLIECTBEHHBIX MECTAaX, CAMOKOHTPOJIIO U TOMY ITOJ0OHOMY B COOTBETCTBUU
C OOLIENPUHATHIMU HOPMaMH MTOBEJICHHS.

4.9.5 KonTpons KadecTBa yciyr Mo 00yYeHHUIO MHBAJIUIOB HABBIKAM KOMIBIOTEPHON TPAaMOTHOCTH
OCYIIECTBIISIETCS MPOBEPKON 00beMa, COCTaBa M COJIEPKaHUS MPOBEACHHBIX MEPOIPHUITHI MO 00yYeHUIO
HAaBbIKAM KOMIIBIOTEPHOM TI'PAaMOTHOCTH, HMX COOTBETCTBHMSI YpPOBHIO KOMMYHHMKAaTHUBHOTO MOTEHIMaJa
WHBaJIM/A, TMPEANONaraéMblX BHUAOB KOMIBIOTEPHON TEXHUKM U  TEXHOJIOTUH, IUIaHUPYEeMOI
KOMIBIOTEPHON AESITENFHOCTH.

4.9.6 Ilpu koHTpOJE KadecTBa YCIYr B LEJISAX TMOBBIIIEHUS KOMMYHHMKATHBHOTO MOTEHIIMAJIA
rpaXaaH C OTPaHUYEHUSIMHU >KU3HEIEATEIBHOCTH NPOBEPSIIOT TakXke, B KaKOW CTENEHH BO3POCIU Yy
HOJTy4aTenst yCIyr ClIOCOOHOCTb, HaBbIK, YMEHHE NepeaBaTh MPAaBUIBHO CBOU MBICIH, UyBCTBA, YMOLUH,
TaK, 9TOObl OHM OBUIM TPAaBUJIBHO (JOXOAYMBO) MOHATHI W BOCHPUHATHI JPYTUM YEJIOBEKOM WIIH
OKPY>KaIOIUMH JIIOIbMH.

4.10 KoHTpOJIb Ka4eCTBA CPOYHBIX COLUAIBHBIX YCIYT

4.10.1 KoHTposp KauecTBa CpPOYHBIX COLMAIBHBIX YCIYyT OCYLIECTBIIAETCS IPOBEPKOM
CBOEBPEMEHHOCTH U MOJHOTHI MPEAOCTABIEHHS BCETO KOMITJIEKCA YCIYT:

- o0ecrnieueHue GeCIUIaTHBIM TOPAYMM MUTAHUEM WM HaOOpaMu MPOITyKTOB;

- obecrieueHue 0K 0N, O0YBBIO U IPYTUMU MPEAMETaMU MIEPBON HEOOXOTUMOCTH;

- CO/ICHICTBYE B NIOJYUYEHUU BPEMEHHOTO JKUJIOTO MTOMEILEHUS;

- COJIEHCTBHE B MOJyUYEHUH FOPUAMYECKON MOMOIIM B IEJSIX 3aIIUTHI IPaB M 3aKOHHBIX MHTEPECOB
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II0JIy4aTesIe CONUAIBHBIX YCIIYT;

- COJEHCTBHE B IOJYYEHMH HKCTPEHHOM ICHXOJOIMYECKON MOMOIIM C HPUBJIEUEHHEM K ITON
paboTe TICUXOJIOTOB U CBSIICHHOCITYKUTENEH.

4.10.2 KauectBo yciyr mo oOecredeHHio OecIlaTHbIM TOpsSYMM MUTaHUEM WM Habopamu
IPOJIYKTOB MPOBEPSIOT M0 aCCOPTUMEHTY, HOpMaM BbIJauH, KaJIOPUMHOCTH, CAHUTAPHO-THIMEHUYECKUM
HOpPMaM, YYUTBIBAJIOCH JIU (PH3UUECKOE COCTOSIHUE TTOJTyYaTessl yCIyT.

4.10.3 TIlpum KoHTpoJie KauecTBa IO OOECIEUYEHUI0 OJCKI0H, OOyBBIO, MOCTEIHHBIMH
NPUHAAICKHOCTAMH, TMpEeAMeTaMHU JIMYHOM TUTMEHBl M TOMY IOJOOHBIM MPOBEPSIOT, MOJHOCTHIO JIU
YJIOBJICTBOPEHBI TPaXKAaHE B ITHUX MPEAMETaX, HACKOJBKO OHM COOTBETCTBYIOT BO3pacTy, (hu3mueckomy
COCTOSIHUIO OOCITY’)KUBAEMBbIX I'PaKJaH.

4.10.4 Ilpum KOHTpOJE KauecTBa yCIyr B OOECHEUYEHHUH BPEMEHHBIM JKUJIBIM IOMEIICHHEM
MPOBEPSIOT, B Kakoil Mepe IpH pa3MELIEHHHM Y4YTEHbl IOJ, BO3pacT, ICHUXUYECKOe U (PHU3NUECKOe
COCTOSIHUE, IICHXOJOrMYecKasi COBMECTHMMOCTb COBMECTHO pa3MEIlaeMblX TIpaXkJaH, COOTBETCTBUE
COCTOSIHUSI U pa3MEpOB JKUJIBIX IMOMEUICHUH TpeOOBAHUSAM MOKAPHOW OE30MacHOCTH, a TaKXke, NPH
HE00XO0IMMOCTH, TPEOOBAHUAM JIOCTYITHOCTH JJIs1 HHBAJIHJIOB.

4.10.5 KoHTpomb KauecTBa YyCIyr IO COACUCTBUIO B TMOJYYEHUH IOPUIMYECKOW IOMOIIH
OCYILECTBIISIIOT POBEPKOM, B MOJHOM JIU 00bEME IMOJIYUYMUIIU Ipa)JaHe HEO0O0XOAUMYI0 MH(POPMAIUIO IO
UHTEPECYIOIIMM MX I[pobjieMaM U IMPakTUYEeCKyl0 I[OMOLIb B IOATOTOBKE W  HalpaBICHUU
COOTBETCTBYIOIIUM aJpecaTraM JTIOKYMEHTOB (3asiBJICHUH, CIIPaBOK, 3aIlPOCOB, JKalI00 | T.1.), HEOOXOAUMBIX
JUISI TIOJIOKUTETILHOTO PEIIEHNUS 3aTPOHYTHIX B HUX BOIIPOCOB.

4.10.6 KoHTposib KauecTBa yCiIyr Mo COJACHCTBUIO B MOJyYEHHH 3JIEKTPOHHOM IMCHUXOJOTHYECKOM
noMomy (B TOM 4YHCIEe TO TenedoHy) OCYIIECTBISIOT MPOBEPKOH, oOecredrnBaeT U 3Ta IMOMOIIb
Oe30TIararenbHOE KOHCYJIbTUPOBAHUE IPAaXIaHUHA 110 UHTEPECYIOLIUM ero mpodaemMam JUlsl COAEHCTBUS B
MOOWJIN3AIMN €r0 JTYXOBHBIX, (PU3NYECKUX, MHTEIUIEKTYalIbHBIX DPECYpPCOB Ul BBIXOAAa U3 KPU3UCHOU
CUTyaIIH.

bubauorpagus

[1] 3akon Poccuiickoit ®eneparuu ot 7 dpespans 1992 r. N 2300-1 "O 3amure mpaB notpeduteneit”
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