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Social services of the population. Quality control of social cervices to family

Jarta BBenenus - 1 uromst 2015 1.
B3amen ['OCT P 53063-2008

1 ObaacTh NpUMeEHeHus!

Hacrosmuii craHmapT pacnpoCTpaHsSeTCS Ha COLMAIBHBIC YCIYTH CEMbE, IPEIOCTaBISICMbIC
TOCYTapCTBEHHBIMU W HWHBIX (OPM COOCTBEHHOCTH YYPEKICHUSMHU COLUATBHOTO OOCTY>KUBaHUS
HaceleHHs (hajee - YUYpeXKICHHs), a TakkKe TpakIaHaMH, 3aHHUMAIOUIMMHCS TPEIIPUHUMATEITbCKON
JESITENIbHOCTBIO B Chepe COLMaTBLHOTO 00CTy>KMBaHUS HACENIeHUs 6e3 00pa30BaHUs IOPUINYECKOTO JINIIA.

Hacrosmuii cTanmapT ycCTaHaBIMBAeT OCHOBHBIC NPABHJIA, COCTaB M COJEPKAHUE KOHTPOJIS
Ka4yeCcTBa BCEr0 KOMIUIEKCA CONMAIBHBIX YCIYT, MPEIOCTABISIEMbIX CEMBSIM CICIYIOIUX TPYIII,
OKa3aBLIMMCS B TPYXHOM KM3HEHHOMN CUTYAlVH:

- MaJI000eCIICYCHHBIM CEMbSIM;

- CEMbsIM, UMCIONIMM Ha TIONCYCHUU JETeU-CHPOT W JIETCH, OCTaBIIMXCS 0€3 TONeueHUs
ponuTeneu;

- HETIOJTHBIM CEMBSIM;

- CEMbSIM, UMEIOIINM B CBOEM COCTaBe JETel C OTPaHUYCHHBIMU BO3MOKHOCTSIMH;

- MHOTOJICTHBIM CEMBSIM;

- CEeMbSIM, UMCIOIIMM B CBOEM COCTAaBE HETPYIOCIIOCOOHBIX MM JTUTEIHHO OOJCIONINX YICHOB,
WHBAJIHUJIOB, B TOM YHUCJIE JCTCH-UHBAIHUIOB;

- CEMBSIM C HEOJIarONPHUATHBIM IICHXOJIOTHICCKUM KITMMATOM;

- CEMbBSIM, B KOTOPBIX MX WICHBI MOABEPTatoTCs JIIOOBIM GopMaM (HU3UUECKOTO MIIH TICUXUIECKOTO
HACWIIHS,

- CEMbSIM, TJ/Ie POAMTENN WM JIETH MOTHOJM (YMEpJd) MPU WCIIOTHECHUH BOCHHOM CIIYKOBbI HIIH
CITy’)K€OHBIX 00sI3aHHOCTEH;

- CEMBSIM M OTJCIIbHBIM IPAXKIaHaM, OKa3aBIIMMCS B SKCTPEMaTbHON CUTyaruu (ITOCTPAIABIIAM OT
CTHUXUHHBIX OCICTBHI WM TPHPABHCHHBIX K HHUM COOBITHH), CEMbsIM OCKEHIICB W BBIHYXICHHBIX
NIEPECEIICHLIEB;

- CEeMbsIM, B KOTOPBIX POIUTEIN WIM 3aKOHHBIC IPEJACTABUTEIN HECOBEPIICHHOJICTHHX HE
UCTIONHSIOT CBOMX OOS3aHHOCTEH 1O BOCMUTAHUIO, OOy4YeHHIO M (WIM) colepkaHuio U (WiIn)
OTPHIIATENILHO BIUSIOT HA X TOBEACHUE, THOO0 KECTOKO 00paIaroTcs ¢ HUMH.

2 HopMaTHBHbBIE CCHLIIKH

B HacTosiemM cTanapTe uCnoib30BaHbl HOPMATHUBHBIE CCHUIKHM Ha CIIEIYIOIINE CTaHAAPTHI:
I'OCT P 52142-2013 CouunanbHoe oOciayxuBaHHE HaceleHUs. KadecTBO COLMANBbHBIX YCIYT.
OO0111e MoMOKEHHS
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I'OCT P 52495-2005 ConuanbHoe 06ciykrBaHNe HaceleHus. TepMUHbI U ONpeaeIeHUs

I'OCT P 52496-2005 CoumanbHOE 00CITyXMBaHHE HaceneHUs. KOHTpoJb KauecTBa COIMATbHBIX
yciyr. OCHOBHBIE MOJI0KEHUS

I'OCT P 52885-2013 CommansHoe oOcimy)uBanue HaceneHus. ColuanbHbIE YCIYyTH CEMbE

IIpumeuanue - [Ipu monp30BaHUM HACTOSIIKUM CTaHIAAPTOM I€I€cO00pa3HO MPOBEPUTH JACHCTBUE
CCBUIOYHBIX CTAaHAApPTOB B MH()OPMAIIMOHHOW CHUCTEME OOIIETO IMOJIb30BAaHUS - HAa O(PHUIMAIBHOM CaiTe
®denepaTbHOTO areHTCTBA MO0 TEXHUYECKOMY PETyJHPOBAHUIO M METPOJOTUU B ceTh VHTEpHeT win 1o
eXKerogHoMy HHQPOpPMAIMOHHOMY yka3zaremto "HarmoHanbHBIE CTaHAAPTHI", KOTOPBIA OMyOIWKOBaH IIO
COCTOSIHMIO Ha | siHBapsi TEKYILEro roja, U MO BBITYCKaM €KEMECSYHOTO MH(POPMAIIMOHHOTO YKa3aTels
"HamuonaneHble cTaHAapThl" 3a TeKyluid rofa. Eciam 3aMeHeH CChUIOYHBIN CTaHIapT, HA KOTOPBIM JaHa
HEJaTUPOBAHHAS CCBUIKA, TO PEKOMEHAYETCS MCIOJIb30BaTh JACUCTBYIOIIYI0 BEPCHUIO 3TOr0 CTaHJapTa C
Y4€TOM BCEX BHECEHHBIX B JIaHHYIO BEpCHIO W3MeHeHui. Ecnm 3aMeHeH CChUIOYHBIA CTaHAapT, Ha
KOTOPBIM JlaHa NaTUPOBAaHHAS CChUIKA, TO PEKOMEHIYETCs HCIONb30BaTh BEPCHUIO ATOTO CTaHIApTa C
YKa3aHHBIM BBIIIE TOJIOM YTBepKaeHus (mpuHsaTus). Ecnu mociie yTBepKIeHus HACTOAIIETO CTaHIapTa B
CCBUIOYHBIA CTaHIAPT, HA KOTOPBIM JaHAa NaTUPOBAHHAs CCHUIKA, BHECEHO M3MEHEHHE, 3aTparruBarolee
MOJIO’KEHUE, HA KOTOPOE JaHa CChUIKA, TO 3TO MOJIOKEHHE PEKOMEHYeTCsl IPUMEHATh 0e3 yueTa JaHHOTO
n3MeHeHus. Ecnu cChIIOUHbIN CTaHAapT OTMEHEH 0€3 3aMEeHBI, TO MOJIOKEHHEe, B KOTOPOM JlaHa CChIIKA Ha
HETo, PeKOMEHIyeTCsl IPUMEHSATh B YaCTH, HE 3aTParuBaroOIIeH 3Ty CCBUIKY.

3 TepmuHbI U onpeaeeHUs
B Hacrosiem crannapre npumeHensl TepMuHsl 1o 'OCT P 52495.
4 KOHTPOJIb Ka4eCcTBA COIMAJIBbHBIX YCJIYT CeMbe

4.1 O61mue noJoKeHus

4.1.1 KoHTpoap KauecTBa COLMAIBHBIX YCIYT 3aKIIOYAeTCs B MPOBEPKE MOJHOTHI U
CBOEBPEMEHHOCTH NPEIOCTABICHUS JTHX YCIYr, a TaKkKe UX pe3yJbTaTUBHOCTU (MaTepUAIbHOM,
OTIPENIeNIAIONICH CTENeHh peIIeHHS MAaTepUANbHBIX WIH (UHAHCOBBIX MPOOJIEM KIMEHTa, WU
HEMaTepUalbHON, OMpeNessionel CTeneHb YIyYlIeHUs MOPaTbHO-TICUXOJIOTUYECKOT0, (PHU3NUECKOTO
COCTOSIHUS YJICHOB CEMeEH, peleHHsI UX OBITOBBIX, IIPABOBBIX U IPYTHX MPOOIIEM).

4.1.2 KoOHTpoJIb KadyecTBa COLMAIBHBIX YCIYI CEMbE IIPOBOIAT I NMPOBEPKU COOTBETCTBHS
kagyecTBa 3TuX ycnyr TpedoBanusm ['OCT P 52142 u 'OCT P 52885.

4.1.3 IlpaBuia, cocTaB U COAEPKAHUE KOHTPOJISI KAauecTBa COLUANBHBIX YCIYT CEMbE yCTaHOBIIEHbI
B HACTOSIIIEM CTaHAApTe MIPUMEHUTEIBHO K UX 00beMy, onpenencaHomy B 'OCT P 52885.

4.1.4 Ocoboe BHUMaHUE B HACTOSILEM CTaHIAPTE YAEICHO KOHTPOIIO KaueCcTBa COLUAIBHBIX YCIYT,
HaIpaBJIECHHBIX Ha O00ECreYyeHne HIKOHOMUYECKON YCTOMUYMBOCTH CEMEN M MX COLMAIbHOMW 0e30IacHOCTH,
KOTOpas 3aKI0YaeTcsl B OCYIIECTBICHHMM HEOOXOAMMBIX TNPEBEHTHUBHBIX MEp MO 3alluTe ceMed OT
HEKENATeNIbHBIX JKU3HEHHBIX  (DaKTOpPOB, OMpENesieMblX Kak TpyIOHAas O KU3HCHHAs  CUTYallus,
XapakTepuzyemas BO3MOKHOM O€3J0MHOCTBIO, O€THOCTHIO, 0e3paboTHIlel, OMAaCHOCTHIO BOBJICUCHUS
YJIEHOB CeMel B KpUMHUHAJIbHBIE CTPYKTYPHI U APYTUMHU MOgoO0HBIMH (akTopamu. KauecTBo 3THX ycayr
JIOJKHO B TIOJTHOK Mepe OTBeYaTh TPEOOBAaHUSIM 00ECIICUCHUST YKOHOMUYECKON yCTOMYMBOCTH CEMEH U UX
CoLIMaJIbHONW 0€30MmacHOCTH.

4.1.5 B HacTOsleM CTaHAAPTE YCTAHOBJEH CIECAYIOIMUI TMOPSINOK M3JI0XKEHUS YCIYr 110
OCYIIIECTBJICHUIO KOHTPOJI KAa4e€CTBA COLMANIbHBIX YCIYT CEMbSM: KOHTPOJIb KayeCTBAa COLIMAIBHBIX YCIYT,
HaNpaBJIEHHBIX Ha oOecreyeHne COIMalbHOM 0e30MacHOCTH U (MJIM) SKOHOMHMYECKOH YCTOMYHMBOCTH
ceMell, wu3jmaraeTcs B Hauyale KaXJIOro IoJpa3zefia HAaCTOSILEro CTaHAAapTa, XapaKTEepU3YHOLIETo
OTpeIeNIEHHBIN BUJ yeiyT (conmanbHO-OBITOBBIX, COLIMATIbHO-MEAUIINHCKHUX,
COIIMAJIbHO-TICUXOJIOTMYECKUX, COIIMAIbHO-TIEJarOTUYECKHUX, COIIMAIbHO-3KOHOMUYECKHUX,
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COLIMATBHO-TIPABOBBIX ), 3aTE€M M3JIAraeTcsi MOPSIOK MPEIOCTABICHUS YCIYT MO OCYIIECTBICHUIO KOHTPOJIS
Ka4yecTBa MIPOUUX COLHATIBHBIX YCIYT CEMBSIM.

4.2 KoHTpOJIb OCHOBHBIX (haKTOPOB, BIMSIONIUX HA KAUECTBO COLUAIBHBIX YCIIYT

YCTaHOBIIGHUIO B HACTOAIIEM CTaHAApTE MPaBHI, COCTaBa W COJEP)KaHHS KOHTPOJISI KadecTBa
KOHKPETHBIX BHJIOB COLIMAIBHBIX YCIYI C€MbE NPEALIECTBYET M3JIOKEHHE IMOpsSAKAa M MPaBUI KOHTPOJIS
OCHOBHBIX ()aKTOPOB, HETIOCPEACTBEHHO BIHSIOIINX HA KAUECTBO MPEAOCTABISEMBIX YCIIYT.

K takum (hakTopam oTHOCSTCS:

- HUINYHME U COCTOSTHHE JJOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH (DYHKIIMOHUPYET YUPEXKICHUE;

- YCIIOBUS pa3MeleHUsT YIPEKICHNUS;

- YKOMIUIEKTOBAaHHOCTb YUPEKIACHUS CIELUAINCTAMU U YPOBEHb UX KBAJIN(UKALUHY;

- CHelIHMaJbHOe W TabelbHOE TEXHHYECKOE OCHAIEHHE YUpexIeHus (oOopymoBaHHe, MPUOOPHI,
amnmaparypa 1 T.11.);

- COCTOSIHME MH(POpPMALUU 00 YUpeKICHUH, IPaBUIa U MOPAAOK MPEeTOCTABICHUS YCIYT KIHEHTaM
YUPEKIICHHS;

- HaJTM4ue COOCTBEHHOW M BHEIIHEH CITYKO (CHCTEM) KOHTPOJIS 3a ACSITEIBHOCTBIO YUPESKICHHUS.

Kontpons ykazanubix Bble ¢paktopoB npoBosaT no ['OCT P 52496 (noapazaen 4.2).

4.3 KoHTpoJib KauecTBa COLUAIBHO-OBITOBBIX YCIIyT

4.3.1 KoHTponp KauecTBa COLMAIbHO-OBITOBBIX YCIyT, HaIPaBICHHbIX Ha oOecreueHue
HKOHOMHYECKOW YCTOWYMBOCTH U COLMAIBHON OE30MAaCHOCTH CeMei

4.3.1.1 KonHTposip KauecTBa yCIyr MO peaTu3aluyd MeEp COUUAIBHOW MOIIEPKKH CEMBSIM B
COOTBETCTBUM C 3aKoHojaTesnbcTBOM Poccuiickoit ®Penepannu  OCYIIECTBISIOT IMYyTEM IPOBEPKH,
HACKOJIBKO TIOJIHO U CBOEBPEMEHHO NPEIOCTABISIOTCS 3TU YCIYTH, KAKOBAa CTENEHb YIOBJICTBOPEHHOCTH
JAHHBIMH yCIyTaMH U CTENIEHb UX BIMSIHHSA HA SKOHOMUYECKYIO YCTOMYHBOCTh CEMEM.

4.3.1.2 KoHTpoJb KauecTBa COLMAIBHOTO IMaTPOHAKa OCYLIECTBISIOT MPOBEPKOH, HACKOJIBKO
CHUCTEMaTHYHO TPOBOJUTCA dTa paboTa, CBOCBPEMEHHO JIM BBIABISETCS CTENEHb COLMAIBHOM
Jie3a/lanTallud 4J€HOB CEMbH, YCYTyOJsoliedl TpyIHyl >XM3HEHHYIO CHUTyalMio, B IOJHOW JHM Mepe
OKAa3bIBACTCS CEMbE HEOOXOAMMBIC B JAHHBI MOMEHT COLMAIbHAsI IOMOIIb U MOJICPIKKA.

4.3.1.3 KoHTposib KauecTBa COJCHCTBUS B PEUICHHH BOIIPOCOB CaMOOOECIEeUeHUs, Pa3BUTH
CEeMEWHOro MpeANPUHUMATENbCTBA, HAJOMHBIX MPOMBICIIOB W  JPYIMX BOINPOCOB  YIyYILIECHUS
MaTEepHabHOTO TIOJIOKEHUSI U YPOBHS COCTOSITEIBHOCTH OCYLIECTBIISIIOT MPOBEPKOH, B KAKOH CTETIEHU
OKa3bIBa€TCs ATO COJCHCTBHE, KaK BIMAET OHO Ha CBOEBPEMEHHOE M 3(P(EKTHBHOE pelIeHne yKa3aHHBIX
BOIIPOCOB, HAIIPABJICHHBIX HAa 00ecrieyeHre YKOHOMHYECKONW YCTOMYMBOCTH CEMEIl.

4.3.1.4 KoHTposb KauecTBa YCIyr O COJCHCTBHIO B pEIICHUH BOIIPOCOB TPYAOYCTPOUCTBA,
BbIOOpa mpodeccuu, MOBBILIEHNUS KBATU(PHUKAIMK, B MOUCKE MOCTOSHHOW WM BPEMEHHOW (CE30HHOIN)
paboThI OCYIIECTBIISIOT MPOBEPKOMA, Kak OPraHW30BaHa M MPOBOAUTCS 3Ta paboTa, KaKue MEpONPHUATHS OHA
BKITIOYAeT, B KaKOW CTEMEHM YKa3aHHOE COJICHCTBHE TIIOMOTAeT YCIEITHOMY pEIICHHIO BOIPOCOB
TPYAOYCTPOICTBA U IPYTUX, YKA3aHHBIX BbIIIE, U YCTPAUBAET JIM OHO YJICHOB CEMbH.

4.3.1.5 KoHTpoap KadyecTBa YCIYT, CBSI3AHHBIX C MPUBJICYEHUEM CPEICTB MJIsi OKA3aHUS TOMOIIU
MaJIOOOECTICYEHHBIM CeMbsIM  (OpraHu3anys OJaroTBOPUTENIBHBIX AyKIMOHOB, DPA3JIMYHBIX JIOTEPEH,
BBICTABOK-TIPOJIa’K OBIBIIMX B YHOTpeOJieHNH Beliel u T.1.), odecrieueHne OeCIIaTHBIMHU MPOAYKTOBBIMHU
HaOopaMH  OCYIIECTBIISIIOT TPOBEPKOH TOJHOTHI M  CBOCBPEMEHHOCTH TPOBEJCHHS  YKa3aHHBIX
MEpONPUATHHA, B KAKOW CTETIEHU CEMbU OXBau€Hbl MU U YIOBJIETBOPEHBI IPUBIEKAEMbIMH CPEICTBAMHU.

4.3.1.6 KoHTposb KauecTBa YCIyT MO OOECIICUCHUIO CeMel, HaXOISIIMXCS B TPYIHOW >KU3HEHHON
CUTyaluy, OSCTUIaTHBIM TOPSYMM NMHATAHHEM WIH MPOJAYKTOBBIMH HA0OPaMHU OCYIIECTBISIFOT MPOBEPKOM,
HACKOJIbKO CBOEBPEMEHHO U IMOJTHO 00ECIEUYNBAIOTCS CEMbH MOJIOKEHHBIMU UM MUTAaHUEM M MPOAYKTaMH,
YJIOBJIETBOPEHBI JIU OHU OKA3bIBAEMBIMH yCITYTaMH.

4.3.1.7 KadecTBO yCiyr mo COACHCTBUIO B MPEAOCTABICHUHW BPEMEHHOI'O >KWJIOTO MOMEIICHUS
CeMbM U OTHENBHBIM TpaxJaHaM, OKa3aBIIUMCA B HSKCTPEMAJIbHOW CHUTyaluu (MIOCTPAJaBIIMM OT
CTHUXUHHBIX OCICTBHI WM TPHPABHEHHBIX K HHUM COOBITHI), CEMbsIM OCKEHIIEB W BBIHYXICHHBIX
IIEPECEIICHIIEB OCYLIECTBIIAIOT POBEPKOM, B KaKOM CTENEHU 3TO COACUCTBUE MOMOIIIO 00ECIIEUUTh CEMbU
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HEOOXOUMBIM UM >KMJIbEM U YIOBJIETBOPEHBI JTU OHU IPEJOCTABICHHBIMU yCIyTraMu.

4.3.1.8 KoHTponp KayecTBa yCIyr MO COAEHCTBUIO B OIUIATE >KWJIbS MU KOMMYHAJBHBIX YCIyT, a
TaKKe B TMPEIOCTABICHUU YCIYT MPEANPHUATHSIMH TOPTOBIH, KOMMYHAIbHO-OBITOBOTO OOCITYKHBAHHSI,
CBS3M M JIPYTMMHU MPEINPHUITHIMH, OKA3bIBAIOUIMMH YCIYTH HACEJICHUIO, OCYLIECTBISIOT MPOBEPKOH, B
KaKkoil CTEMeHW 3TO COACHCTBHE CIIOCOOCTBOBAIO CBOCBPEMEHHOMY U TOJHOMY MPEIOCTAaBICHUIO
HEOOXOUMBIX YCIYT U HACKOJIBKO OHO Y/JA0BJIETBOPUIIO NOTPEOHOCTH KIIMEHTOB.

4.3.1.9 KoHTpoJsih KayecTBa COMATIbHO-OBITOBBIX YCIIYT, OKa3bIBAEMBIX HA JIOMY CEMbSIM, UMEIOIIIUM
B CBOEM COCTaBE€ HETPYJHOCHOCOOHBIX WM JJIUTEIHHO OOJICIOIIUX YJIEHOB CEeMbH (IIOMOILL B
IPUTOTOBJICHUM MHILM, TOKYNKAa U JOCTaBKa MPOAYKTOB MHUTAaHUS, TOpAYMX 00ENOB, OJEXKIbl, 00yBU U
JIPYTHX MPOMBIIUICHHBIX TOBAPOB MEPBOM HEOOXOJUMOCTH, AOCTaBKa BOJBI, COJCIHCTBHE B 0OECIICUCHUH
TOTUIMBOM JUIS TPOXKHMBAIOMIMX B OJKWIBIX TOMEIICHUSX 0€3 IICHTPAIbHOTO OTOIUICHUS, /WU
BOJIOCHA0KEHUS, claya Bellled B XMMYHCTKY, PEMOHT W OoOpaTHas uUX JOCTaBKa M Jp.), OCYLIECTBISIOT
MIPOBEPKOIi, B KAKOM CTEMEHH 3THU YCIYTH YIOBIETBOPSAIOT MOTPEOHOCTH CEMbH, OOJIETYaloT OBIT B3POCIIBIX
paboTOCIOCOOHBIX YJICHOB CEMBUM M JIa€T UM BO3MOXXHOCTh 3aHMMAThCS TPYIOBOH JesTEIBHOCTHIO,
obecreunBaroIeil MaTepHaIbHOE 0JIArOTIONYYHE CEMbH.

4.3.1.10 KonTposp KayecTBa yciyr no CONEHCTBUIO B YIYUIICHUH KUIMIIHBIX U OBITOBBIX YCIOBUI
MHOTOJIETHBIM CEMBSIM, CEMbSIM C HECOBEPILIEHHOJETHUMH JETbMH U MOJIOJBIM CEMBSM OCYLIECTBIISIOT
MPOBEPKOIl, BCE M HEOOXOAMMBIE MEphI IO COJCHCTBHIO MPUMEHSIOTCS, KaKOBO MX BIHMSHHE Ha
CBOEBPEMEHHOE M KAaYECTBEHHOE PpEIICHHE >KWIMIIHBIX MPOOJeM ceMel M yJIOBIETBOPEHbI JIH CEMbH
JAHHBIMU yCITyTaMHu.

4.3.2 KoHTpob KauecTBa MPOYHX COLUATBHO-OBITOBBIX YCIYT

4.3.2.1 KoHTposlb KayecTBa YCIyr IO COJCHCTBUIO MAaJIOOOECIICYCHHBIM CEMbBSIM U CEMbSIM,
MMEIOIIMM Ha MOMNEYEHUN AETEeU-CUPOT U JETeH, OCTaBIIUXCS 0e3 MOoMeYeHHsl pOAUTENell, B OpraHu3aluu
peMOHTa W YOOpKH KWJIbIX TOMEIIEHUH U B HampaBleHUH pebeHka (Mpu HEOOXOIUMOCTH) B
CHEUAIM3UPOBAHHOE  YUpEXKICHHE JUIS JIeTed, HyXKIaloIuXcsi B COLUMAIbHOM peaduiMTanuy,
OCYILIECTBIISIIOT IPOBEPKOM, B KaKOW CTEMEHH 3TO COACWCTBHE MOMOIIIO PEIIUTh YKa3aHHBIE KIIHUIIHbIC
npobaeMbl U poliieMy HarpaBlieHHs] peOeHKa B CIIEHUATU3UPOBAHHOE YUPEXJIEHHE, YAOBICTBOPEHBI JIN
CEMbH MPEJOCTABICHHBIMU YCIyTraMu.

4.3.2.2 KoHTpoib KayecTBa YCIOYyI, CBA3aHHBIX C TIOMOIIBIO B YXOA€ 3a ACTbMH, JPYIMMH
HETPYI0CITOCOOHBIMU WIIH TSDKEIIO M [UIUTEIBHO OOJCIONIMMHU YJICHAMU CEMbU OCYLIECTBIISIOT MPOBEPKOHA,
KaK OpraHM30BaHa M B YEM 3aKJIIOYAETCS 3Ta IOMOIIb, HACKOJIBKO OHA CIIOCOOCTBYET OCBOOOMXICHUIO
B3POCIIBIX TPYZOCHOCOOHBIX YJIEHOB CEMBU OT BBIIOJHEHHMS STHX YCIyT M MO3BOJSET UM 3aHMMATHCS
TPYJOM, HAalIPaBJIEHHBIM Ha 00ECIIEUEHNE UX MAaTEPUATILHOTO MTOJIOKEHHUS.

4.3.2.3 KoHTponb KayecTBa YCJIYT MO COJCHCTBUIO B OpraHU3AIMK OOYYCHHS JETeH B IIKOJIE, B
OpraHM3alMi JIETHErO OTAblXa W O3J0POBJIECHHUS JETEH OCYILECTBISAIOT IIPOBEPKOM, BCEM JHU
00CITyKUBAaEMBIM JIETSAM, HYKJAIOIIUMUCS B COJICHCTBUM, OHO OKA3bIBAE€TCS, B YEM 3aKJIIOYAETCS U B KaKOu
CTEMEeHH CITOCOOCTBYET yCIEUTHOMY MPOBEACHUIO MEPOTIPUSATHI 110 O0YUEHUIO U 03/I0POBJICHHIO IETEH.

4.3.2.4 KoHTpOJIb KAa4eCTBA yCIyT CEMbsIM, UMEIOIIUM B CBOEM COCTaBE ACTEH C OrpaHMUYCHHBIMU
YMCTBEHHBIMU U (U3NUECKUMU BO3MOKHOCTSIMH, BOCIIUTHIBAEMBIX JI0Ma, OCYLIECTBISIOT MPOBEPKOM, Kak
OpPraHM3yeTcsi M MPOBOJIUTCS COACUCTBHE POIUTENSM B HAJIAXHUBAHUM ObITa JETeH C y4eToM HX
(GU3HIECKOTO M TICHXUIECKOTO COCTOSIHUS, COPOBOXK/ICHUE JIETEeH BHE JIOMa, IPEJOCTaBICHHE TPaHCIIOpTa
JUTSL TIOE37I0K JeTel Ha JieueHue, o0yueHue, sl y4acTHs B KyJIbTYPHBIX MEPONPUATUSAX, B KAKOW CTETICHU
9TO COJIEHCTBUE CIIOCOOCTBYET HAaJTAXKUBAHUIO OBITA JETEH.

4.3.2.5 KOHTpoib KadecTBa YCIyr CEMbSIM M OTHECIbHBIM Tpa)KJaHaM, OKa3aBIIUMCS B
AKCTPEMAaNbHOM cUTyalu (TIOCTPaJaBIIUM OT CTUXMMHBIX O€ICTBHI WM OT MPUPABHEHHBIX K HHUM
COOBITHIT), ceMbsIM OEXKEHIEB M BBIHY)XICHHBIX IE€PECEICHIEB OCYIICCTBISIOT IMPOBEPKOH, Kakoe
COJICHCTBUE OKAa3bIBAETCS UM B HAJaKMBAaHWU ObITa B CIIOXKUBIICICS CUTyalld, Kakas OKa3bIBaeTCs
IOMOIIb B 3a4MCICHUU (TP HEOOXOAMMOCTH) B CTALlMOHAPHOE KPHU3HCHOE OTACICHHUE YUPEKIACHHS
COLIMAJILHOTO OOCIy)XMBaHUs JUIsl 0OECIeYeHHs] BPEMEHHBIX KWIMIIHBIX W OBITOBBIX YCJIOBHH JUIs
o0ecrneyeHnss HOpMaJbHOU KU3HEACSITEIbHOCTH, YCTPAUBAIOT JIU CEMbHU TaKUE YCITYTH.
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4.4 KoHTpoJIb KauecTBa COLUATbHO-MEAULIUHCKUX YCIYT

4.4.1 KoHTponb KadecTBa COLHMAIbHO-MEAMIIMHCKHX YCIYyT, HamlpaBlIeHHBIX Ha oOecredeHue
COLIMAJIbHOM 0€30IacCHOCTH CEMBbHU

4.4.1.1 KoHTpoJb Ka4ecTBa OMOILN CEMBSM B IOJIYYEHUH MPEAYCMOTPEHHBIX 3aKOHOIATEIBCTBOM
Poccuiickoii ®enepanuu couraibHO-MEIUIUHCKUX YCIYT OCYIIECTBISAIOT IPOBEPKOI CBOEBPEMEHHOCTH U
MOJTHOTHI OKA3bIBAEMOM MM HEOOXOAMMOI TMOMOIIM U B KaKOW CTETNIEHN OHA YIOBJIETBOPSET X 3aKOHHBIC
3ampocHl.

4.4.1.2 KoHTpOIb KauecTBa yCIYT MO COJCHCTBUIO B 00ecrieueHnu (TI0 MEANIIMHCKUM TIOKAa3aHUSIM)
JIEKapCTBEHHBIMU CPEACTBAMHM W H3JEIHSIMH MEIUIIMHCKOTO Ha3HAUEHUs OCYLIECTBISIOT INPOBEPKOMH,
COOTBETCTBYET JIM COCTaB IPEJOCTABISAEMBIX CPEACTB M M3JCIUN YTBEPKIACHHBIM HOPMATUBAM,
CBOEBPEMEHHO M B IOJIHOM JIU 00BEME OHHM IMPEIOCTABIAIOTCS, YAOBJICTBOPSIOT JIM 3TH YCIYI'H YJICHOB
CEMEH.

4.4.1.3 KoHTponb KadecTBa YCIyT, MPeIyCMaTPUBAIOIIUX OPraHU3AIMI0 PaOOTHI CTAallMOHApA U
pa3MeleHne B HeM HYXIAUMXcs, (OpMUpPOBaHUE M OPraHU3aLMUI0 "TPYMI 3A0pOBbA", OCYIIECTBISIOT
IIPOBEPKOM, B KAaKOM CTENEHH OXBA4YE€Hbl ITUMHU YCIyTaMU HYKJIAIOLIUECS B COLMAIBHO-MEIUIUHCKON
IIOMOILM WIEHbl CEMEH, KaK YYMUTHIBAIOTCA IPU 3TOM MEIUIMHCKUE II0KAa3aHUSA M BO3PACTHBIC
O0COOEHHOCTH YJIEHOB CEMEH, YIOBIETBOPEHBI JIU OHU 3TUMHU yCIIyTaMHu.

44.1.4 KoHTponap KayecTBa YCIYyr 1O COACHCTBUIO B TMOJYyYCHUM HAIpPaBICHUS B
CHEIMAIN3UPOBAHHbIE YUPEKIACHHUSA 3ApPAaBOOXPAHEHUS JIML, HYXKJAIOIIMXCA B JIEYEHMH B TaKuX
YUPEKACHUSIX, OCYILECTBISIOT IPOBEPKOIl, BCEM JIM YWJIEHAM CEMbHU, HYKJAIOIUMUCS B TaKUX YCIyrax, OHU
MPEIOCTABISAIOTCA, HACKOIBKO OOOCHOBAaHHO M  CBOEBPEMEHHO TMPEAOCTaBICHHE OTHUX  YCIYT,
YAOBJIETBOPEHBI JIM MU YJIEHBI CEMEN.

4.4.1.5 KoHTposb KayecTBa COLMAIbHO-MEIUIIMHCKOTO MaTpOHaXXa CEMEH OCYIIECTBISIOT
IPOBEPKOI, HACKOJIBKO CUCTEMAaTUYHO MPOBOJUTCS HAOIIOACHUE 32 COCTOSHUEM 3/10pOBbs WICHOB ceMeil,
CBOEBPEMEHHO JIU BBISBIISIIOTCS BO3HUKAIOIINE Y HUX MPOOJIEMbI, KOTOPbIE MOTYT OTPULIATEIBHO MOBIHSTH
Ha 3/I0POBbE WICHOB CEMbH M YCYT'YOUTH CIOXKMBIIYIOCS TPYIHYIO CUTYallMI0 B CEMbE, a TaKXKe BCIO JIU
HEOOXOIMMYIO CEMbE B JJAHHBI MOMEHT COLIMATIbHO-MEIUIIMHCKYIO TIOMOIIb OKa3bIBAIOT.

4.4.2 KOoHTpOJIb KauecTBA MPOYNX COLMAIBHO-MEIUIUHCKHUX yCIIyT

4.4.2.1 KoHTpoib KayecTBa YCIyI, CBA3aHHBIX C MPOBEICHUEM MEAUIMHCKUX NpOLEayp B
COOTBETCTBUU C HAa3HAYCHHEM JIEUalllMX Bpaueil M Ha OCHOBAHUU JIMLEH3UU Ha ATOT BUJ MEIULMHCKOU
JIEATEIbHOCTH, OCYLIECTBIISIOT POBEPKOM, CUCTEMATUUYECKHU JIM MPOBOASIT HYXKIAIOIIMMCS YI€HAM CEMbH,
NpeNUCcaHHble UM MPOLEAYPhl, HACKOIBKO 3()(HEKTUBHO BIUSAIOT OHU HA YIyYIIEHHUE COCTOSIHUS 310POBbS
YIEHOB CEMEN U yIOBJIETBOPSIOT JIM UX 3aKOHHBIE 3aIPOCHI.

4.4.2.2 KoHTpOJb KayecTBa CAHUTAPHO-TIPOCBETUTEIHCKOW pPabOTHI C CEMBSIMH OCYIIECTBIISIOT
IPOBEPKOH, HACKOJIBKO COAEp)KaHUE 3TOM pabOTHl OTBEYAET MPEABSABISIEMbIM K HEW TpeOOBaHMSAM U B
KaKOW CTEMEHU CIOCOOCTBYET YCBOCHHUIO WICHAMH CEMbH HEOOXOIUMBIX HABBHIKOB COOJIOACHUS JTUYHOU
TUTHEHBl U CAHUTAPUH.

4.4.2.3 KoHTpoOJIb KayecTBa yCIyr 10 00yUYEHHUIO POACTBEHHUKOB OOJIbHBIX MPAKTUYECKUM HaBbIKaM
o0mIero yxojaa 3a HUMH OCYIICCTBIIIOT NMPOBEPKON (akTa OOydeHHS M B KaKOM CTEMEHW oOydaembie
YCBOWJIM TMOJyYCHHbIE MMM HaBBIKM W 3HAaHUS B 4YacTU MPOBEACHHUS yXOAa M pPeaObMIMTAllMOHHBIX
MEPONPUITUIA U HACKOJIBKO YCIIEHITHO MPUMEHSIOT UX Ha MPaKTUKE.

4.4.2.4 KoHTpoJb KauyecTBAa MEPOINPHUATHH, HAMpaBIEHHBIX HAa MNPOMUIAKTHKY OOOCTPECHHMA
XPOHHUYECKHX W NpPEAyNpexaceHue WHQPEKIHMOHHBIX 3a00JIeBaHUIl UJICHOB CEMbH, OCYLIECTBIAIOT
IIPOBEPKOIl, CBOEBPEMEHHO JIM MPOBOJAATCS BCE IMpPENNMCAaHHBbIE BpayaMU MEPONPUATHS U MPOLEIYPHI, B
KaKoil CTENeHN OHHM CIIOCOOCTBYIOT YKPEIUIEHUIO (DU3UYECKOTO U TICUXHUYECKOTO 3/I0POBhS UJICHOB CEMbH U
3alIUTe UX OT PA3TUYHBIX 3200JIEBaHU.

4.4.2.5 KOHTpoib KadyecTBa KOHCYJbTHPOBAHUS MO COLMAIbHO-MEIUIMHCKUM  BOMPOCAM
OCYIIECTBIISIOT IPOBEPKOM, B KAKOH CTETIEHN OHO OOECleYrBaeT OKa3aHHE KBAIU(UIIMPOBAHHON MOMOIIN
YJIeHaM CEMbH B TPAaBWJIBHOM TIOHUMAaHWW W PEIICHUH CTOSIIMX TIepell HUMH KOHKPETHBIX Mpobiem
(mmaHUpOBaHUE CEMbH, TUTHEHA MUTAHUS U KUJIHILNA, CPEACTBA KOHTpALCHINH, N30aBIeHHE OT BPEIHBIX
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NPUBBIYEK U T.J.).

4.4.2.6 KoHTpoJsib KayecTBa YCIyr 10 00ECHEUEHHIO yXO0/1a 3a YWICHAMU CEMbH C YU€TOM COCTOSHUS
UX 3J0pOBbsl OCYLIECTBIISIIOT IIPOBEPKOI, HACKOJIBKO TOJHO M CBOEBPEMEHHO OKAa3bIBAIOTCS 3TU YCIYIH
(mpoBeseHME pPa3IMYHBIX MEIUIIMHCKUX TNPOIEAyp, COACUCTBUE B 00ECIEUEHUH JIEKapCTBEHHBIMU
CPEICTBAMU M W3JCIUAMHU MEIUIMHCKOTO Ha3HAuYeHWs M T.JA.), B KAaKOH CTENeHH CIOCOOCTBYIOT OHHU
HNOJIEPKAHUIO WM YIYYIIEHUIO COCTOSIHUS 3[0POBbsSI WIEHOB CEMbU M YAOBIETBOPSIOT UX HYXKIbl U
MOTPEOHOCTH.

4.4.2.77 KoHTponb KauecTBa YCIYI IO OKa3aHUIO SKCTPEHHONM MEIUKO-IICUXOJIOTMYECKOH U
JIOBpaueOHOI TOMOIIM CEMBbSIM M OTJAEIBHBIM TpaXKIaHaM, OKa3aBIIUMCS B OKCTPEMAIbHOW CHUTYaIlHH
(mocTpaiaBUIMM OT CTUXUHHBIX O€ICTBUI WM NPUPABHEHHBIX K HUM COOBITHI), CEMbsIM OEKEHIIEB U
BBIHY)KJICHHBIX TIEPECENICHIIEB OCYLIECTBIISIOT IMPOBEPKOH, CBOEBPEMEHHO M B IIOJHOM JIM 0O0BEME
OKa3bIBa€TCs dSTa IOMOIIb, B KAaKOM CTEHNEHH CIOCOOCTBYET OHA MPEOAOJICHHUIO CO3JaBIICHCS
AKCTPEMAIILHOU CUTYALlUU U YJOBJIETBOPSET JIM 3aIPOCHI CEMEM.

4.5 KoHTpoJb KauecTBa COLUATBHO-TICUXOJIOTHYECKUX YCIIyT

4.5.1 KoHTposp KadecTBa YCIyr, HampaBJICHHBIX HAa OOECIICUCHHE COIMAIBLHON O€30MacHOCTH
ceMen

4.5.1.1 KoHTponp KadecTBa YCIyI, CBSI3aHHBIX C pACIpPOCTPAaHEHHEM CpEIU UIEHOB ceMel
IICUXOJIOTUYECKUX 3HAHHUM, CHOCOOCTBYIOUIMX OOECHEUeHHI0 COLMalibHOM Oe30macHOCTH — ceMeid,
OCYIIECTBIISIOT IMPOBEPKOH, KAaKOBO COJAEp)KAaHHE IPOrpaMM BBICTYIUIEHHMH pPaOOTHUKOB COIMAIBHBIX
ClIy’)k0 B CpeAcTBax MacCOBOM MH(pOpPMAIMH MO aKTyaJbHBIM Ul CEMEH COIMalbHO-TICHUXOJOTHYECKIM
npo0aemMaM, HaCKOJIBKO CBOEBPEMEHHO U KBIM(UIIMPOBAHHO MPOBOJUTCA 3Ta paboTa, B KaKOW CTENEHU
NPOBOJUMBIE MEPOIPUATUS CHOCOOCTBYIOT TMOBBIIICHUIO YPOBHS TICHXOJIOTHYECKUX 3HAHHHA YJICHOB
CeMel, YCIEeIIHOMY YCBOEGHUIO M TPUMEHEHHIO Ha MPAKTUKE MOy4eHHON NH(pOpMaIUH.

4.5.1.2 KoHTponp KayecTBa SKCTPEHHON IICHUXOJIOTHYECKOH (B TOM YHUClIe U MO TenedoHy) H
MEAUKO-TICUXO0JIOTMYECKON MOMOILIM KOHTPOJIHUPYIOT MIPOBEPKON Hanuuusi (akToB €€ MpeAOCTaBICHMS, U
o0ecrieuMBaeT JIM  3Ta  TOMOIIb  CPOYHOE M Oe30TiaraTresibHO€  ICUXOJOTMYECKOoe U
MEIUKO-TICUX0JIOTHYECKOE KOHCYJIBTHUPOBAHUE YJICHOB CEMeEH, OKa3aHHe MM HEOOXOJUMOM IMOMOIIH B
BBIXO/IC U3 TPYIHOM )KU3HEHHON CUTYAaIl1H.

4.5.1.3 KoHTponb KayecTBa ICUXONPOPUIAKTUUECKON pabOThl OCYLIECTBIAIOT MPOBEPKOH,
HACKOJIBKO 3(h(heKTHBHO OHA CIIOCOOCTBYET CBOCBPEMEHHOMY MPEAYNPEkKICHUIO BO3MOKHBIX OTKIOHEHUI
B IICUXUKE YIEHOB CEMbH, COJIEHCTBHIO B (OPMHUPOBAHMU Yy HHMX HOTPEOHOCTH B ICUXOJOTMYECKUX
3HAHUAX U JKEJIaHUs MPUMEHATh UX A7 paboThl HaJ cOOOii.

4.5.1.4 KoHTposb KauecTBa YCIyr IO ICHXOJOTHYECKOMY KOHCYJbTHPOBAHHUIO OCYIIECTBIISIOT
IPOBEPKOH, B KaKOW CTENEHH OHO CIIOCOOCTBOBAJIO PELICHUIO TAaKUX MPOOJEM, KaK Halla)KUBaHUE B CEMbE
OTHOLICHUH MEXAy ACTbMHU M POAUTENSAMH, BOCHUTAHME JETEH, ajanTalus ceMed K CIOXKHUBIIMMCS
COLIMAJIbHO-9)KOHOMUYECKUM YCIIOBUSM >KU3HH U ObITa, OKa3aHHE TIOMOIIM CEMbSM, KEJAIOUIUM IIPUHSTH B
CBOIO CEMbIO JIETEH-CUPOT WM JeTel, OCTaBIIMXCS 0€3 MOoMeUYeHus: pouTeneil.

4.5.1.5 KoHTpoib KayecTBa YCIyr MO MCHUXOJOTUYECKOW KOPPEKIMH OCYIIECTBIISIOT POBEPKOM, B
KaKOW CTENEeHU 3Ta KOppeKLus oOecreunia NpeoJoJeHHe KOHPIUKTHBIX B3aMMOOTHOIIEHUI poANUTENEH C
JIETbMH, HEAJCKBAaTHBIX POAUTEIBCKUX YCTAHOBOK M CTEPEOTHIIOB BOCIIUTAHUS JETEH, IPEOAOICHUE WU
ocnalieHne OTKJIOHEHHWH B Pa3BUTHH, SMOIMOHAIHHOM COCTOSIHUM M TIOBEJCHHH OTIEIBHBIX UYJICHOB
CEMbH, BO B3aMMOOTHOILIEHUAX MEXY CylIpyTraMH.

4.5.1.6 KonTposb KadecTBa NCUXOJIOTMYECKHX TPEHUHIOB OCYIIECTBIISIIOT IIPOBEPKOM, HACKOJIBKO
3pPEeKTUBHO CHOCOOCTBOBAIM 3TH TPEHUHTH CHATHIO TCUXOTPAaBMUPYIOIIUX CUTyallMd W COCTOSHUS
HEPBHO-TICUXWYECKON HAIPSDKEHHOCTH B CEMbE, I3MEHEHHUIO CIIOCOOO0B MEPEXHUBAHUS U SMOLIMOHAIBLHOIO
pearupoBaHHs MPpHU OOLICHUN YWICHOB CEMBbH MEXIYy COO0OM, BHIpa0OTKE YMEHHS M HABBIKOB aJalTallud K
CJIO’)KMBLIMMCS yCJIOBUSIM >KU3HHU U OBITa, ICUXOJIOTHYECKOHN MOAJEPKKE HYKJAIOIIUXCS B HEH JIMII.

4.5.1.7 KoHTposp KauecTBa ycIyr MO MCUXOJOTMYECKOW MOMOIIM POAUTENSIM NMPUEMHBIX JeTei
OCYIIECTBIISIIOT TMPOBEPKOH, CBOEBPEMEHHO JIM OKAa3bIBAETCS dTa IOMOINb M HACKOJBKO 3(PQeKTHBHO
CrocoOCTBOBaja  OHAa  COLUMAJBbHOW  aJanTallMd  NPUEMHBIX  JeTe K M3MEHSAIoLMMCS
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COLIMAJIbHO-9)KOHOMUYECKUM YCIIOBHSIM JKM3HU M ObITa, NOHMMAaHUIO UX MPOOJIEM, CO3/IaHHI0O B CEMbE
OJIaronpusATHOIO MUKPOKJIMMATa, HOPMAJIbHBIX OTHOIICHUNA MEXAY POAUTEISIMH U JE€TbMHU, IPOBEICHHUIO
POIUTENIAMU IICUXOJIOTMUECKON KOPPEKIIMU UCKAXKEHUH B ICUXUUYECKOM Pa3BUTHU IIPUEMHBIX JETEH.

4.5.2 KoHTpOJIb KauecTBa MPOYNX COLMAIBHO-IICUXOJOTHYECKHUX yCIIyT

4.5.2.1 KoHTponp KayecTBa TMICUXOJOTHUYECKONW IUArHOCTHMKHM U OOCIEIOBaHUS JIMYHOCTU
OCYILECTBISIIOT TPOBEPKOM, B KAKOM CTENEHU MPOBEACHHBIA AaHAIU3 IICHUXUYECKOTO COCTOSIHUS |
OCOOEHHOCTEH JIMYHOCTH JIIOOOTO 4YJI€HAa CEMbH, BIHUSIONIMX HA OTKJIOHEHHUS B €ro IOBEIECHUU U
OTHOILIEHUU K OKPY’KAIOIIUM JIFOJSIM, TIO3BOJIET MOJyYUTh HEOOXOAUMYI0 MH(POPMALIMIO JJIsi COCTaBICHUS
MPOTHO32a U Pa3pabOTKH PEKOMEHIAINM 10 TICUXOJIOTUYECKON KOPPEKIIUU ITUX OTKIOHEHUH.

4.5.2.2 KoHTpOJb KayecTBa MCUXOJIOTMYECKOW MOMOIIU B MPEOJOJCHUHN TMEPEKUBAEMON CeMbEi
KPU3UCHOM CHUTyalluy, HEraTUBHO BIUSIONICH HA 3710pPOBbE M NCHXHMKY WICHOB CEMBH (B MEPBYIO Ouepesb
JIeTel ), OCYIIECTBIISIOT TPOBEPKOM, CBOEBPEMEHHO JIM OKa3bIBACTCS TA TIOMOIIh M HACKOJIBKO 3(PPEKTUBHO
OHa CIOCOOCTBOBAJIa MPEOJOJICHUIO TAaKOW CUTYyalluH, WUCIPABICHUIO HEaJEeKBATHHIX (opM MOBEACHUS
POIUTENCH U YICHOB CEMbH, CTPAAIOIINX ICUXUYECKUMU 3a00JIEBAaHUSIMU, CO3/IaHUIO B CEMbE aTMOC(eph
B3aUMOINIOHMMAaHUsl W B3aMMOYBa)KECHHS, BOCCTAHOBJCHUIO HApyIICHHBIX CBA3€H B CEMbE MU €€
COLIMAJIBHOTO CTaTyca, COLUAIbHYI0 peabMIMTALUI0 JIUI, MPOLICAIIMX Kypc JICUEHHUs OT aJKOTrOJIM3Ma,
HAapKOMaHWW, TOKCMKOMAHWHM, BEpPHYBIIMXCS M3 MECT JHIIEHHS CBOOONBI ¥  CHEIHaIbHBIX
y4e0HO-BOCIIUTATEIbHBIX YUPEKACHUM.

4.5.2.3 KoHTpOJb KauecTBa COLMAIBHO-IICUXOJOTNYECKOT0 NaTPOHAXKA OCYILECTBIAIOT IPOBEPKOI
CUCTEMAaTUYHOCTH HaOJIOJCHUI 3a WIEHaMU CEMbH, HYXIAIOUIMMUCS B MaTPOHA)Xe, CBOEBPEMEHHOCTH
BBISIBJICHHUSI B XOJI€ STUX HAONIONEHUN CIIy4aeB MCUXOJIOTHYECKOro TUCKOM(pOpTa, KOHGIUKTOB U APYTUX
CUTYyaIMid, MOTYIIUX YCYTyOUTb MX TPYAHYIO XKH3HCHHYIO CHUTYAIlHIO, B MOJHOW JIM MEpE OKa3bIBAIOT UM
HEOO0XOAMMYIO B HACTOSIIIUI MOMEHT MICUXOJIOTHYECKYIO TOMOIILIb.

4.5.2.4 KoHTpoJb KayecTBa YCIyr IO OKa3aHUIO IICUXOJIOTMUYECKOM IOMOIIY POJUTENSIM CEMEH, I1ie
€CTh JIeTH C OTrPaHWYEHHBIMH YMCTBEHHBIMH CHOCOOHOCTSAMHU WM (DU3NYECKUMH BO3MOXKHOCTSIMH,
OCYILECTBIISIIOT TPOBEPKOM, HACKOIBKO A(PQPEKTHBHBI MPOBOAUMAS IICUXOJIOTUYECKass KOPPEKLHUs
HapyuIeHu# oOIIeHus y JeTell UM MCKaXECHUH B UX MCUXUYECKOM Pa3BUTHH, a TaKXKe ICUXOJIOTUYECKHE
TPEHUHTU IO CHATHUIO NCHUXOTPABMUPYIOUIMX CUTyalMil U BBIPAOOTKE YMEHHS U HABBIKOB COIMAJILHOU
aJlanTaluy K CJIOKUBILIEUCS CUTYallUH.

4.5.2.5 KoHTponb KadecTBa ICUXOJIOTMYECKUX KOHCYJIbTALIMA MOJIOJBIM CEMBSIM U CEMBAM C
HECOBEPIICHHOJETHUMH POAUTENIIMU OCYLIECTBIIIIOT MPOBEPKOM, B KAKOM CTENEHUW OHM BIMSIOT Ha
(dopMHpOBaHUE CEMEHHBIX U CYNPYXKECKUX OTHOIICHHH B TaKMX CEMbSIX M CO3JlaHHE B HHX aTMOC(epsl
B3alMOIIOHMMAHHUS U B3aUMOYBa)KE€HUs1, OJJarONPUSITHOIO MUKPOKJIMMATA.

4.6 KoHTpoJb KauecTBa COLMAIBHO-NIEAATOTMYECKUX YCIYT

4.6.1 KonTposip KauecTBa COIMAIbHO-TIEJArOTHYECKUX YCIyT, HANpaBJICHHBIX Ha obOecreueHue
COLIMAJIbHOM OE30MacHOCTH ceMeil

4.6.1.1 KonTponp kadecTBa yciyr MO OpraHU3aluy pabOThl TPYIN JHEBHOTO MpeObIBaHUS JeTei
OCYIIECTBIISIOT POBEPKOI HAIMYMS TaKUX IPYIN U B KaKOH CTETIEHU MPOBOAMMAs paboTa oOecreynBaeT
OKa3aHHEe KBAIU(PUIMPOBAHHON TME€Iaroruyeckoid MOMOIIM B BOCIHMTAHUU Je€Tel M J1aeT BO3MOXHOCTH
POIMTENSIM HCHOJB30BATh OCBOOOKAAIOIIEECS BpeMsl JUIsl 3aHATHH TPYJOBOH  JEATENbHOCTHIO,
o0ecrieunBaroIeil MaTepruatbHOE OJIATONOTYYHE CEMbH.

4.6.1.2 KoHTponbs KauecTBa YCIOyr, MpeayCMaTPUBAIOIIMX CO3JaHUE OOIIECTB, KIyOOB, TPYIII
B3aMMOIIOMOIIIM XKUTEJeH Ha TEPPUTOPHH, OOCITYKMBAEMOW KOHKPETHBIM YUPEKICHHEM, OCYLIECTBISIOT
MIPOBEPKOI HaNW4MsI TaKUX OpraHM3alMil, 1 B KakoW CTENeHW MpoBOAMMAs KiybamMu M oOliecTBaMu
paboTa crnocoOCTBYeT OKa3aHHIO B3aUMOIOMOIIM U TIOJJEPKKE MPOXKHUBAIOUIMM Ha 3TOU TEPPUTOPHH
rpaXkJlaHaM B PELICHUU CTOSIIUX Mepe]] HUMH TeJarorn4eckKux mnpooiem.

4.6.1.3 KoHTpoJIb KauecTBa yCIYT, CBSI3aHHBIX C OpraHU3aluend J0Cyra, OCYIIECTBIISIOT MPOBEPKOM
NepevHs OpPraHW30BAaHHBIX U MTPOBEACHHBIX MEPONPUATHN (IKCKYPCHU, BCTPEY € IEATEIIMU JIUTEPATyphl U
UCKYCCTBa, IIOCEIIEHUE TeaTpoB, BBICTABOK, OPIaHMW30BAHHBIX KOHLIEPTOB  XYJI0’KECTBEHHOM
CaMOJIeATENbHOCTH, MPAa3AHUKOB, [00WJIEeB, CHOPTUBHBIX WUIp, KIIyOHOW M KPYKKOBOH pabOTHI, APYrux
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KyJbTYPHBIX MEpONPUATHUI), KaKOH NPOIEHT OXBaTa 3TUMU MEPONPUATHUSMHU, B KAKOM CTEHEHH OTH
MEPOMPUITHSI CIIOCOOCTBOBAJIM TOBBIIICHUIO WHTEIJICKTYalIbHOTO U JIyXOBHOTO YPOBHS, PaCUIMPEHUIO
KpYro3opa WIEHOB CeMeH, YKPEIJICHUIO UX 310POBBSI.

4.6.1.4 KoHTposmp KadecTBa YCIYr II0 COLHAIBHO-NEAATOTMYECKOMY KOHCYJIBTHPOBAHHUIO U
MeAarorn4eckoil MOMOIIK POAUTENSIM OCYIIECTBIIAIOT MPOBEPKON MEpeUHs MPOBOAUMBIX KOHCYJIbTAUN U
IOMOILM, B KAaKOH CTENEHM OHU CIOCOOCTBOBAJIM ONTHMAJIbHOMY UM CBOEBPEMEHHOMY pPEILIECHUIO
CJIEIYIONTUX OCHOBHBIX MEIarorn4ecKuX MmpooseM (B 3aBUCUMOCTH OT TPYTII 00CITY)KHBAEMBIX CEMEH):

- HAJI&XKMBAHUIO HOPMAJIbHBIX OTHOIIEHWH C IPUEMHBIMH JETbMM, IPEOAOICHHUIO NIEAATOTNYECKON
3alylIeHHOCTH JIeTei, NeNarornyeckux OImMOOK ¢ y4YyeToM OCOOEHHOCTEH MX BO3pacTHOIO U
WHAWBHUIYAIbHOTO Pa3BUTHUS, XapakTepa U HAKJIOHHOCTEW, paHHeW mNpodecCHOHaIbHOW OpPHEHTAluu U
TPYAOYCTPOIMCTBY JIeTe, CO3IaHHIO B CEMbE OJIarOnpUsTHONH aTMOC(EpPHI;

- BOCHUTAHMIO JIeTel, B TOM YHCJIE MPUEMHBIX (C YYETOM HUX (PU3MYECKOTO U TICHUXUYECKOTO
COCTOSTHUSI, XapaKTepa U HAKIOHHOCTEH), MPEeIyNpexKACHUIO U MPEOIOJICHUI0 BO3MOXKHBIX KOH(DIUKTHBIX
OTHOIIICHUN C HUMH;

- BOCHHUTAHHUIO, OOY4YEHHI0O U Mpo(decCHOHATBHOM TMOATOTOBKE JeTel C OrpaHMYEeHHBIMU
BO3MOXHOCTSIMH C YYETOM MX (PU3MUYECKOTO M MCUXUYECKOTO COCTOSIHHS, OPTaHU3alUU UX BHELIKOJIBHOTO
(pr HEOOXOAMMOCTH) 00pa30BaHMS, HAJTAXKUBAHUIO YYEOHOTO IpoIiecca, 0OYIEHUIO POTUTENICH OCHOBAM
peabuIuTaluy TaKUX JIeTel B JOMAIIHUX YCIOBHSIX;

- TMPHUCMOTPY 3a JEThbMH Mallo0OECICYeHHBIX M MHOTOJETHBIX CeMeW B 4Yachl OTCYTCTBHSA
poauTenei, oprauu3aly JeTCKOro cajia Ha oMY, IPOTYJIOYHbBIX TPy U T.1.;

- BBIPaOOTKE yMEHHUS M HABLIKOB aJalTallid YJIECHOB CEMbH K CKIIQJBIBAIOIICHCS XKU3HEHHOM
CUTYalluu;

- 00y4YeHHIO HaBbIKaM CEMEWHOI XKM3HU (HaBBbIKAM MOCTPOEHUS aJCKBAaTHBIX OTHOLICHHI B CEMbe
Y HaBBIKaM MO3UTHBHOT'O pa3pelieHus KOHQIUKTOB);

- YCTPOMCTBY JE€TEH B IIKOJIY WM IPyroe yueOHOe 3aBe/IeHNE.

4.6.1.5 KoHTpoJsh KayecTBa yCIyrT, CBA3aHHBIX C ME€IarOTHYECKON KOPPEKIueH HealeKBaTHBIX (hopM
MOBEJICHUN POJUTENCH, OCYIIECTBIAIOT MPOBEPKOM HAIMYMA (HAaKTOB NMPOBEJCHUS TAKOH KOPPEKLUH, U B
KaKoil CTENEHU ATH YCIyTH MOMOTAIOT POJUTENSIM HCIPABIISATh HEMPABWIbHbIE YCTAaHOBKH U MOJIXOIbI K
BOCIIMTAHHUIO JIETEH, CO37aTh aTMOC(epy B3aUMOTIOHUMAHUS MEX]Ty POIUTENSIMHA U JEThbMH.

4.6.1.6 KoHTponp KayecTBa yCIyr CEMbSM, MMCIOIIMM Ha TOMEUEHUU JETEH-CUPOT U JICTEH,
OCTaBIIMXCS 03 MOMeueHus! pOAUTENEH, OCYIIECTBIISIOT IPOBEPKOM:

- KaK OPraHM30BAHO OKa3aHHUE IE€JarormuecKoil MOMOIM POIUTENISIMH B BOCIUTAHMM IPUEMHBIX
JeTeH, YUUTHIBAECTCS JIU MPU ITOM UX (PU3UUECKOE M NCHUXUYECKOE COCTOSHUE, XapaKTep U HAKIOHHOCTH,
HACKOJIBKO CIOCOOCTBYET 3Ta MOMOIb MPEAYNPEKICHUIO M MPEOJOJICHUI0 KOH(DIUKTHBIX CUTyalud u
YAOBJIETBOPSIET JIU OHA POIAUTENEH;

- B KaKOH CTEMEHU MPOBOJUMOE COIMAIbHO-TIEJarOrMuecKoe KOHCYIbTHPOBAHUE POAUTEICH IO
BONpOcaM OCOOEHHOCTEH WHAMBHUAYAIBHOTO Pa3BUTHUS MPHUEMHBIX JETe M METOJUKE HX CEMEHHOro
BOCIIUTaHHS CIOCOOCTBYET MPEOIOICHUIO NIEAArOrMYeCKON 3ayIIEHHOCTH TaKHX JIETeH;

- KaKk OpraHu30BaHO M MPOBOAMUTCA OOy4YEHHE POJUTENIed OCHOBAM peaOWIMTAllMU TaKuX JieTel B
JIOMAILIHUX yCJIOBUSX, B KAKOW CTENIEHU ITIOMOTAET OHO B IPAKTUYECKUX AENIaX POIUTENICH;

- B KaKOil CTEMEeHW OpraHu3alus BHEUNIKOJIBHOrO (TpU HEOOXOIMMOCTH) 0Opa3oBaHUs
CIoCOOCTBYET HaNTAXXKMBAHUIO YUYEOHOT0 IpoIecca U YCBOCHUIO IEThbMH Y4eOHOTO MaTepuaa.

4.6.1.7 KoHTponp KauecTBa YCIYI CEMbSIM, OKAa3aBIIMMCS B OKCTPEMAIBHON CHUTyalud
(mocTpagaBIIMM OT CTUXMHUHBIX O€ICTBUH WIJIM NPUPABHEHHBIM K HUM COOBITHI), CeMbsIM OEKEHIEB U
BBIHYKJICHHBIX MIEPECEICHIIEB OCYIIECTBIISIOT MPOBEPKOA:

- KaKk OpraHm3yeTcs M B YEM 3aKII0YaeTCsl COACWCTBHE pOAWUTENSIM B ajanTaluu JeTed K
CJIOXKUBIICHCS CUTyalluu, B KaKOW CTEMEHU ITO COJEHCTBHE CIIOCOOCTBYET COIHMAIBHO-TIEIArOTHYECKOM
peadmIMTaluy AeTei U NPeoI0JICHUIO MEeAArorHuecKon 3anyeHHOCTH;

- HACKOJBbKO aKTHUBHO M KBaJU(PHUIMPOBAHHO OKAa3bIBACTCS I€Jarornyeckasl MoMoulb pOAUTENSIM B
BOCIIUTAHUU JI€TeH M UX YCTPOICTBE B HIKOIY WJIM JPYroe YYeHOE 3aBeICHHE, KaKOBBI Pe3yJIbTaThl 3TOM
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HIOMOIILIH.

4.6.2 KoHTpOJIb KaYeCcTBa MPOYUX COIUATIBLHO-IEIArOTHUYECKUX YCIYT

4.6.2.1 KoHTponb KauecTBa COLMAIbHO-NEAATOTUYECKOTO IAaTPOHa)Xa CEMEH OCYIIECTBIISAIOT
MIPOBEPKOIl CHUCTEMAaTUYHOCTH TMPOBEAEHUS TAaTpOHa)ka W B KAaKOW CTENEHH OH CIIOCOOCTBYET
o0ecreyeHnI0 HOPMaITbHOTO BOCIIUTAHUS U PA3BUTHS IETEH.

4.6.2.2 KoHTpoab KadecTBa YCIyr, CBA3aHHBIX C OpraHu3aluedl U NPOBEACHUEM WIPOTEpANUU
JeTel, OCYLIeCTBISIOT MPOBEPKOM, BCE JIM HEOOXOAUMBIE YCIYI'M OHA BKJIIOYAET U HACKOJBKO IOMOTAET
YIJIy4IIEHHUIO 3J0POBbs U CAMOYYBCTBHUS JETEH.

4.7 KoHTpoJ1b KauecTBa COLUATbHO-OKOHOMUYECKUX yCIyT

Bce conumanbHO-DKOHOMUYECKHE YCIYTH CEMbSM, YCTAaHOBIIEHHBIE B HACTOSIIEM IOApa3Jele,
HaIpaBJIeHbI Ha 0OecIieueHne SKOHOMUYECKOH yCTOIMUNBOCTH CeMeH.

VYcyru npe1ocTaBisioTCes B CIEAYIOUMX 00beMax U (hopmax:

4.7.1 KoHTponb KadecTBa YCIYT, CBSI3aHHBIX C COJECHCTBHUEM B OCYILIECTBICHHWU MEp COLUAIHHOU
MOJAEPKKA CEMBbSIM B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickori denepanuu, OCYIIECTBIAIOT
MIPOBEPKOIl CBOEBpEMEHHOCTH U 3(PQPEKTHUBHOCTH OKa3aHHWs IOMOUIM B YJOBJIETBOPEHUU 3aKOHHBIX
3arpocoB M MOTPEOHOCTEH ceMeil U B PELICHUM CTOALIMX IEpe]l CEMbAMH COLMATbHO-3KOHOMHYECKUX
npooJieM.

4.7.2 KoHTponb KayecTBa YCIyT, MPeIyCMaTPUBAIOIIUX MPHUBJICUEHUE CPEICTB ISl OKa3aHUs
MIOMOIIM MaJIo0OECTICYEHHBIM CEMbSM MPOBEACHUEM PA3IUYHBIX OJIATOTBOPHUTEIBHBIX AKIIMHA, ayKIIMOHOB,
JoTepel, BRICTABOK-NIPOJaK Bellel, ObIBUIMX B YIMOTPEOJIIEHUHU, U JPYTHUX MEPONPUATUN, OCYLIECTBISIOT
MPOBEPKOI, KAaKOBBI MPAKTUYECKUE PE3YJIbTAThl ITUX MEPOMPUSTHN, B KaKOW CTENEHH IOTyYCHHbBIE
CpeICTBa M TMPHOOPETEHHBIC BEUIM MO3BOJMIN YIOBJIECTBOPUTH MOTPEOHOCTH HYKAAIOIIUXCS CeMEd u
YIIY4IIUTh UX MaTepuaibHOE MOJOKEHUE.

4.7.3 KOHTpOJIb KauecTBa YCIYT, CBS3aHHBIX C CONEHCTBUEM B OKa3aHUM MaTEPHAIbHOW NOMOILH,
OCYIIECTBIISIIOT TPOBEPKOH, HACKOJBKO OHO TIO3BOJIIET TIOJIHO W CBOEBPEMEHHO O0ECIeYHBaTh
HY/IAIOLIHECs CeMbH MPEHAa3HAYEHHBIMU UM JICHE)KHBIMU CPEACTBAMH, MPOAYKTaMU MUTAHUS, OACKIOMU,
00yBBIO U APYTUMU TIPEIMETAMH ITEPBOA HEOOXOTUMOCTH.

4.7.4 KoHTponb KadecTBa yCIyT MO 00CCTICUCHUIO Majl0O00ECIIEYEHHBIX CEMEN U CeMEeH, MMEIOIINX
Ha o0ecrmeueHun MAeTeU-CUpOT U JIeTel, ocTaBmIUXcs O3 TMOMeueHus: poauTenel, OecIuIaTHBIMU
MPOJYKTOBBIMH HAOOpaMH HITH TOPSYUM MUTAHUEM OCYILECTBIISIIOT IIPOBEPKOM COEPIKAHMS STHX HAaOOpOB
WIM COCTaBa MPOAYKTOB MHUTAHHUSA U HACKOJIHKO CBOEBPEMEHHO IOJIyYalOT CEMbHU IMpeIHAa3HAaYCHHOE UM
NUTAaHUE WM HAOOpbI, COOJIONAIOTCS JU TPU STOM YCTAaHOBJIEHHBIE HOPMBI OTIIyCKa M KadeCTBO
HPOAYKTOB.

4.7.5 Tlpu KOHTpoOJIe KayecTBa YCIyT, CBA3aHHBIX C COJACHCTBUEM IO BOMPOCAM caMooOecTeyeHHs
CEMbH, Pa3BUTHUS CEMEMHOIO MpPEeaNPUHMMATEIbCTBA, HAJOMHBIX IMPOMBICIOB, MPOBEPSIIOT COCTaB M
CoJiep’KaHuE TPOBEACHHBIX KOHCYJbTallMi M Oecel M HACKOJIBKO KBaTU(UIUPOBAHHO M JOXOTYMBO
Pa3bICHSAIOT YWICHAM CEMbH X MPaBa U BO3MOXKHOCTHU B MOJOXKHUTEILHOM PEUICHUH MPOOIEMbI YIIyUIlleHUs
MaTEpUaIbHOIO MOJIOKEHNS, KAKOBBI IPAKTUYECKUE PE3YIbTAThl KOHCYJIHTUPOBAHMUSI.

4.8 KoHTpoJIb KauecTBa COIMAIbHO-TPABOBBIX YCIYT

Bce coumanbHO-IPaBOBBIE YCIIYTH, W3JI0KEHHBIE B HACTOALIEM IIOApA3JEle, HAIPaBJICHbI Ha
o0ecrnieyeHre coluanbHON 0€30MacHOCTH CEMEH.

Ycayru npeaocTaBIsioT B ClIeIyIomuXx oobeMax u Gpopmax:

4.8.1 KoHTposib KauecTBa YCIyr, CBI3aHHBIX C KOHCYJIBTHPOBAHUEM IO BOIIPOCaM IpaB IpakJaH Ha
COLIMaJIbHOE OOCTYy’KMBaHWE M 3allUTY HUX HMHTEPECOB, OCYIIECTBISAIOT IPOBEPKOM COCTaBa TaKUX
KOHCYNbTallMi, 1 B Kakol Mepe JOBOAST 1O HYXIAIOUMXCS B ITHUX YCIyrax HEOOXOIUMYI0 UM
UH(POPMALIMIO, JAaeT U OHA YETKOE MPEACTABICHUE O TOJIOKEHHBIX TpakJaHaM MO 3aKOHY IpaBax Ha
colMaabHOE 00CTYKMBAHUE U 3aIUTY OT BO3MOXKHBIX HapyIIEHUH 3aKOHA.

[Tpu KOHTpoOJIE KayecTBa YCIyr M0 OKA3aHUIO MOMOIIH B MOATOTOBKE M IMOJayue jKanod MpOBEpSIOT
NepeyeHb U COJEp’KaHUE OTUX JKal00 M B KakoW CTENEHH CHOCOOCTBYET 3Ta MOMOIIb IOPUANYECKU
TPaMOTHOMY HM3JIOKEHHIO CYTH 3Kajio0 M CBOEBPEMEHHOU UX OTMpaBKe ajpecary.
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4.8.2 Ilpm KOHTpOJE KayecTBa YCIYr, CBS3aHHBIX C KOHCYJIBTUPOBAHHEM CEMEH 0
COLIMAJILHO-TIPABOBBIM BOIIpocaM (TpaskAaHCKOE, KIIUIIHOE, CEMEHHO-OpayHoe, TPyA0BOE, IEHCUOHHOE,
YTOJIOBHOE 3aKOHOAATEIbCTBO, MpaBa JeTeH, KECHIIWH, WHBAJIUIOB U JIp.), MPOBEPSAIOT IEPEUEHb U
COJIEp)KaHWE KOHCYJIbTAIMK, B KakoM OOBEME TMONYy4YalOT CEMbH HeoOxomumyro wuHopMamuo o0
MHTEPECYIOIIMX MX 3aKOHaxX, MpaBaX M NPAKTHUECKYID IOMOILIb B TOJATOTOBKE U HANpPaBICHUU
COOTBETCTBYIOIIUM aJIpecaTaM JIOKYMEHTOB (3asBIICHHI, CIpPABOK, Xalnod WU Jp.), HEOOXOTUMBIX ISt
CIIPaBEUIMBOTrO PELICHU 3aTPOHYTHIX B HUX BOIPOCOB.

4.8.3 KoHTpousib KauecTBa YCIYyr MO COACHCTBUIO CEMbSM B PEIICHUH PA3IMYHBIX aKTyaJbHBIX Ul
HUX COIIMAJIbHO-TIPaBOBBIX MpoOJieM (TMPUBJICUYEHHUE K OTBETCTBEHHOCTH JIMILI, JIOMYCKAIOUIUX JKECTOKOE
oOpaileHre ¢ JeTbMH, opopMIIeHHE MTPEICTaBICHUM Ha POAMUTENCH, KOTOPhIe YKIOHAIOTCS OT BOCIIUTAHUS
nerei, 3a00Thl 00 UX 3A0POBBE M Pa3BUTHM, B KOMUCCHHM IO JI€JIaM HECOBEPILEHHOIETHUX, o(opmieHue
JOKYMEHTOB Ha JIMILIEHUE POJAUTENIEeH pPOAUTENHCKHUX MpaB M JIp.) OCYIIECTBIAIOT MPOBEPKOHM cocTaBa U
COJIep’KaHUsl MPOBEICHHBIX MEPONPUATUI, HACKOIHKO KBATH(DHUIIMPOBAHHO U CBOEBPEMEHHO OHHM OBLIH
OKa3aHbl, B KaKOW CTENEHH COJCHCTBOBAIN IIOJIOKUTEILHOMY PELICHUIO MPOOJIEeM U YIOBJIETBOPEHUIO
3aKOHHBIX 3alPOCOB U MOTPEeOHOCTEN KIMEHTOB.

4.8.4 KoHTpoib KauecTBa YCIyr Majlo0OeCleUYeHHBbIM, MHOTOJETHBIM, HEMOJHBIM CEMbSM,
OepeMEeHHBIM JKEHIIMHAM, KOPMSIIMM MaTepsiM M MarepsiM, HaXOAAIIMMCS B OTIyCKE IO YXOIy 3a
peOeHKOM, TIO0 OKa3aHUIO IOPUIUYECKONH MOMOUIM B O(GOPMIECHUU IOPUIUYECKUX JOKYMEHTOB Ha
OCYIIECTBJICHUE 10 OTHOLICHUIO K JIETSIM MEp COLIMAJIbHOW IOAJIEP/KKH, MOJIOKEHHBIX B COOTBETCTBUU C
3aKOHOJATENbCTBOM Poccuiickoi denepanuu, OCyHIECTBISIOT MPOBEPKOM, B KaKOW CTENMEHH 3Ta MOMOIIb
ofecrieuniia ysSCHEHUE KJIMEHTaMU CYTH MHTEPECYIOIIMX HX MpoOJieM, CIOCOOCTBOBAaNa IOPHINYECKU
IpaMOTHOW pa3pabOTKe M HAIMPABICHHIO B COOTBETCTBYIOUIME MHCTAHIIMHM HEOOXOAMMBIX JTOKYMEHTOB,
obecrnieuynsia KOHTPOJIb 32 UX MPOX0XKIECHUEM, [TIOMOIJIa CBOEBPEMEHHOMY U OOBbEKTUBHOMY PELICHUIO STHUX
npoOeM.

4.8.5 KoHTponb KauecTBa COIMAJIbHO-IIPABOBOTO NaTpOHa)ka CEeMEH OCYLIECTBISIOT MPOBEPKOI
CHUCTEeMAaTUYHOCTH OCYILIECTBJICHUS HAOMIOJIEHUIN 32 HUMHU IJI1 CBOEBPEMEHHOT'O BBISBICHHS BO3MOXKHOM
YIPO3bl HACWIINA U JPYTUX IPOTUBOIPABHBIX JEUCTBUM B OTHOILLICHWM JETEH, KEHIIWH, TOKWIbIX JIIOJIEH,
WHBAJIMJIOB, HACKOJbKO CBOEBPEMEHHO OKa3aHa KM HeoOXoaumass B HACTOAUIMM  MOMEHT
COIIMAIbHO-TIPABOBAasl TOMOIIIb.
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