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NMPEANCIOBUE

1 PABPABOTAH ®eaeparnbHbiM rocy4apCTBEHHBIM YHUTaAPHbLIM Npeanpusatiem "POCCUMINCKUMI HayYHO-TEXHUYECKUIA LIEHTP
MHOpMaumm Nno ctaHgapTusauum, meTponorum n oueHke cootsetcTeua” (OIryrn "CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum komuteToM no ctangaptusaumm TK 406 "CoumanbHoe obenyxnaHvue HaceneHus"

3 YTBEPXXOEH W BBEOEH B JEWCTBUE [Mpukasom PenepanbHOrO areHTCTBa MO TEXHUYECKOMY PEryfvpOBaHMI0 U
MeTponorum ot 6 ceHTabpa 2019 . N 643-cT

4 BBAMEH ['OCT P 53348-2014

5 B HacTosLeM cTaHgapTe peannsoBaHbl HOPMbI:
a) denepanbHbIX 3aKOHOB:

- 0T 12 auBapsa 1995 . N 5-03 "O BetepaHax”;

- o1 2 aBrycta 1995 . N 122-®3 "O coumanbHOM 06cnyXMBaHWK rpaxaaH NoXWNoro Bo3pacTta U MHBanuaoB";

- 0T 24 HosA6psa 1995 . N 181-d3 "O coumansHom 3awunTe niBanuaoB B Poccuiickon Penepaiun”;

- o1 10 nekabps 1995 . N 195-d3 "O6 ocHoBax coLmanbHOro obcnyxmBaHnsa Hacenenns B Poccuiickon Penepaummn”;

- 0T 27 nekabpg 2002 . N 184-93 "O TexHU4eCcKoM perynmpoBaHmmn”;

6) noctaHoBneHua [NpaButenbcTBa Poccuiickon Penepaumm ot 25 Hoabpa 1995 . N 1151 "O denepanbHoOM nepevHe
FAPaHTMPOBAHHBIX FOCYAAPCTBOM COLIMANbHbIX YCNYT,_MPEeAOoCTaBNsgeMblX rpaxaaHam MOoXWIoro Bo3pacTa M MHBanuaam
roCyAapCTBEHHBLIMU Y MyHULMNANbHLIMU YYPREXOAEHUAMM COLIMANbHOro obenykmaHus"

lNpasuna npumeHeHUss HacmMosueao cmaH0apma ycmaHoeseHb! 8 cTatbe 26 PenepanbHOro 3akoHa ot 29 mnioHa 2015 N
162-®3 "O cranpgaptusaummn B Poccuiickon Penepaumn”. MHpopmayusi o6 USMEHeHUsIX K HacmosiweMmy cmaHdapmy
nybrniukyemcsi 8 exe200HOM (o0 CoCcmosiHUKO Ha 1 siHeapsi mekyuwe2o 2oda) UHGhopMaUyUuoHHOM ykalamere "HayuoHarbHbie
cmaHOapmnbl”, a oduyuanbHbIl mekcm U3SMEeHeHUl U [ornpasok - 8 eXeMecsiHHOM UHGOpMaUUOHHOM yKa3amerse
"HayuoHarnbHble cmaHOapmbsi”. B cnyyae nepecmompa  (3aMeHbl) UfU OMMeEHbl  Hacmosiue2o0 cmaHOapma
coomeemcmasyrouwee yesedomreHue 6ydem orybriukogaHo 6 brixaluweM 8bifycKe eXemMecssHHo20 UHOopMaUyUOHHO20
ykasamernsa "HauuoHarnbHble cmaHOapmbl". Coomeemcmeyrowass UHgopmayusi, yeedomieHue U meKcmbl pasmewjaromcs
markxe 8 UHEOopMauuoHHOU cucmeme obuie2o rnosb3oeaHusi - Ha ogpuuyuanbHom catme ®edepanbHo20 azeHmcmea o
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MmexHU4YeCKoMy peeyriupogaHuro u mempaorsriocuu 8 cemu UHmepHem (WWW.gOSt.I’U)

1 OBJIACTb NMPUMEHEHUA

HacTosiwuii cTaHgapT pacnpocTpaHsieTcs Ha coumanbHble YCryru, npegocTaBnsieMble MHBanMgam, B TOM Yuche AeTsM-
WHBanugam, rocygapCTBEHHbIMM W WHbIX (POPM COBCTBEHHOCTU YUYpEXAEHUSIMUA couManbHOro obcnyxuBaHus (ganee -
yUpexaeHusl), a Takke rpaxgaHamu, 3aHUMaloLWMMUCS NpeanpuHUMaTenbCKoA AesATernbHOCTbI0 B 06nacTy coumanbHOro
obcnyxmBaHus HaceneHust 6e3 obpasoBaHUs PUONYECKOTO NuLa.

HacTosawwun CTaHOapT yCTaHaBIiMBaeT OCHOBHbIE MNMpaBuiia, CoOCTaB U CcoepXXaHne KOHTPOJ1A KavyeCcTBa BCEro KoMnriekca
coumanbHbIX yCnyr, npenocTtaBiideMblX NHBanungam.

2 HOPMATUBHbBIE CCbIJIKU

B HacTosileM cTaHaapTe UCnonb3oBaHbl HOPMATUBHBIE CChINKKU Ha criedyloLlmne cTaHaapThl:

[OCT P 52142 CoumnanbHoe obcnyxuBaHve HaceneHus. KayecTso coumanbHbix ycnyr. O6Lwme nonoxeHns

FOCT P 52495 CoumnanbHoe obcnyxumBaHue HaceneHusi. TepMuHbI 1 onpegeneHus

[OCT P 52496 CoumnanbHoe obcnyxunBaHue HaceneHus. KoHTponb kavecTBa coumanbHbIX Ycryr. OCHOBHbIE NMONOXEHNS
[OCT P 53059 CoumnanbHoe obcnyxvBaHve HaceneHus. CoumanbHble yCnyru nHBanugam

[OCT P 57760 CoumanbHoe obcnyxuBaHue HacerneHusi. KoMMyHUKaTUBHbIE peabunuTaumoHHbIe YCRyrn rpaxpgaHam c
OrpaHUYEHUsIMU XKN3HEeOeATeNbHOCTU

Mpumeyvanue - Mpu NONb3oBaHUN HACTOALLMM CTaHAAPTOM Liernecoobpas3Ho NPOBEPUTL AENCTBUE CChINTOYHbIX CTaHO4ApTOB
B MH(OPMAaLMOHHON cucTeMe OOLLEro Nonb3oBaHUst - Ha oduumManbHOM cavite PenepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynmpoBaHni0 U MeTporiorm B cetu WHTepHeT unu no exerogHomy MHdopMauuoHHOMY YykasaTento "HaumoHanbHble
cTaHgapTbl", KOTOpbIA onybrnvkoBaH MO COCTOSHUIO Ha 1 sHBaps Tekywero roda, M MO BbiNyCcKaM €XeMeCsiYHOro
MHOPMaUMOHHOro ykasatensa "HauuoHanbHble cTaHgapThl' 3a Tekywwuhi rod. Ecnm 3aMeHeH CChINOYHBIMG CTaHAapT, Ha
KOTOpLI JaHa HedaTUMpOBaHHAs CCbIfka, TO PEKOMEHAYETCSs WUCNoNb3oBaTb AEWCTBYIOLLYHO BEpPCUD 3TOro cTaHgapTa C
Y4YETOM BCEX BHECEHHbIX B [aHHY0 BEPCUMIO W3MeHeHu. Ecnn 3ameHeH CCbINOYHbIA CTaHZapT, Ha KOTopbld AaHa
AaTMpOoBaHHas Cchifika, TO PEKOMEHAYETCS UCNOMb30BaTb BEPCMIO 3TOr0 CTaHAapTa C yKas3aHHbIM BbilLe rofoM yTBEpXAeHus
(npuHsiTus). Ecnu nocne yTBepXKAEHUSI HACTOsILLEro CTaHZapTa B CCbINOYHbIA CTaHOapT, Ha KOTOPbLIN AaHa AaTupoBaHHast
CChlflka, BHECEHO M3MEHEHWe, 3aTparvBarollee MoNoXeHne, Ha KOTOpoe AaHa CCbifika, TO 3TO MOSIoKEHUE peKkoMeHOyeTcsl
npuMeHaTb 6e3 yyeTta LaHHOrO M3MeHeHusl. Ecnn ccbiNoYHbI cTaHgapT OTMeHeH 0e3 3aMeHbl, TO MONOXEHWE, B KOTOPOM
JaHa CCbifka Ha Hero, peKoMeHayeTCsl NPUMEHSITb B YacTW, He 3aTparnBatoLen 3Ty CCbISKY.

3 TEPMUWHbI N ONPEAENEHUA

B HacToswem cTaHaapTe npuMeHeHbl TepMuHbl o FOCT P 52495.

4 KOHTPOIJ1b KAHECTBA COLUMUANBHbLIX YCNYTI UHBAINTUOAM

4.1 O0Lwwume nonoxeHus

4.1.1 KoHTponb KayecTBa couMarnbHbIX YCNyr 3aKnovaeTcs B NPOBEPKE MOMHOTLI, 060CHOBAaHHOCTU U CBOEBPEMEHHOCTU
npenocTaBneHnst 3TUX YCNYT U UX pe3ynsraTMBHOCTU (MaTepuanbHON, ONpeaensiollei CTeNeHb PELLEHNS MaTepuanbHbIX Un
(hbVHaHCOBbLIX MNpPOGMeM rpaxaaHuHa, WM  HemaTepuanbHOW, Ofpegensiiowelt CTeneHb YhyJlleHUs €ero  MoparibHo-
MCUXONOrMYecKoro, oU3MYECKOro COCTOSIHUS, PeLLEHNsI BbITOBbLIX, NPABOBLIX U APYrUX Npobnem).

4.1.2 KoHTponb KavyecTBa couuanbHbIX YCRyr uHBanugaMm npoBoasAT Ans NPOBEPKU COOTBETCTBUS KayecTBa 3TUX yCnyr
TpeboBaHmam [OCT P 52142 n TOCT P 53059.

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/1200107236
http://docs.cntd.ru/document/1200043127
http://docs.cntd.ru/document/1200167644
http://docs.cntd.ru/document/1200167645
http://docs.cntd.ru/document/1200156935
http://docs.cntd.ru/document/1200043127
http://docs.cntd.ru/document/1200107236
http://docs.cntd.ru/document/1200167645

FOCT P 53348-2019 CouuanbHoe 06 cryxuBaHue HacerneHus. KoHTpornb ka4ecTBa coluanbHblX YCnyr MHBanugam Ctpanmua 3
OCT P om 06 ceHmsibpsi 2019 2. Ne 53348-2019

4.1.3 OcHOBHble MpaBuia, COCTAB W COAEPXaHWe KOHTPOSS KayecTBa YCNyr W3MNOXeHbl B HACTOsILLEM CTaHAapTe
NPUMEHUTENBHO K X 0ObeMy, ycTaHoBneHHomy B TOCT P 53059.

4.1.4 YcTaHOBIMEHMIO B HaCTOSLEM CTaHOapTe OCHOBHbIX nMpaBwuil, COoCTaBa W coAepXaHuA KOHTPOiA KadyecTBa
coumanbHbIX YCNyr KOHKPETHbIX BWAOOB WHBanugoam npenuectByeT W3NoXeHue npaBuil KOHTPONA OCHOBHbIX CbaKTOpOB,
OKa3blBaloLKUX CylwleCTBeHHOe BITMAHNE Ha Ka4yeCTBO npeaocTaBideMbIX YCIyr.

K Takum cbaktopam OTHOCATCS:

- HanNu4mne N cocTosiHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLMOHUPYET yYpEXOEHNE;

- YCNOBWS pa3MeLLEHNS YYPEXOEHNS;

- YKOMMNMEKTOBAHHOCTb YYPEXAEHNS CnieumanncTamMmm U YpoBeHb MX KBanuvdmkaumu;

- cneunanbHoe 1 TabenbHoe TEXHNYECKOe OCHaLLEeHNe yupexaeHust (obopyaoBaHue, Npnbopekl, annapatypa u T.4.);
- COCTOsIHME MHopMaLmmn 06 yuYpexaeHun, npaBuna v nopsaok NpegocTaBNeHns yCnyr KNMeHTaM yUpexaeHuns:;

- Hann4yme coOCTBEHHOM M BHELUHEN CNYXO (CMCTEM) KOHTPONS 3a AEATENbHOCTBIO YYPEXOEHUS.

4.1.5 Ocoboe BHYMaHWE B HaCTOSALLEM CTaHaapTe yAeneHo KOHTPOM KayecTBa couuanbHbIX YCMyr, HanpaBreHHbIX Ha
obecneyeHne 3KOHOMWUYECKOW YCTOMUYMBOCTM M colpanbHoOM Ge30nacHOCTU MHBaNWOOB, 3aKMYaloLINXCA B OCYLLECTBIEeHUN
HeobXOoAUMbIX MPEBEHTVBHBLIX Mep MO MX 3aliuTe OT HeXenaTenbHbIX XU3HEHHbIX (PakTOpoB, OnpeaenseMblX Kak TpyaHas
XU3HEHHasA cuTyauusl, XapaKkTepuayemasi BO3MOXHOW GeaHOCTbio, GonesHblo, 6e340MHOCTLIO, OAMHOYECTBOM, OMAaCHOCTbLIO
KPUMMHarNbHOro Xxapaktepa 1 ApyruMu HeraTUBHbIMK pakTopamu.

MpenocTaBrneHve ykasaHHbIX B HacTosiLeM cTaHgapTe ycnyr obecneyvBaeT couparnbHyto 6e3onacHoCTb MHBanNugoB no
BCeM acnektam (GbITOBOMY, MeOULWMHCKOMY, MCUXOMOrM4eckomy, Hopuan4eckomy) B TeYeHUe BCEero BpeMeHU MnpebbiBaHus
VHBaNMOoB B YYPEXOEHUMN, a TaKKe CNOCOGCTBYET MX coumanusauum v ganbHenwer uHterpaumm B obLecTBo Nocre CHATUSA C
coumanbHOro o6CnyXuBaHus.

4.1.6 B HacTosllleM cTaHOapTe YCTaHOBIEH crnegyrowunin MOpsAoK M3NOXEHUs ycnyr: ycnyru, npegycmatpusaroime
KOHTPOIb KadecTBa yCNyr, HanpaBneHHbIX B NEPBYI0 odepedb Ha obecneveHne coumanbHOW 6e30MacHOCTU U 3KOHOMUYECKOW
YCTOMYMBOCTM MHBANMOOB, U3NaralTCsa B Havane KaXaoro u3 pasgenoB ctaHgapTa, onpeaensolero CoOoTBETCTBYOWMN BUA,
ycnyr  (coumanbHO-ObITOBBIX,  COLUMANbHO-MEOULMHCKMX,  COLManbHO-MCUXOMNOrMYECKUX,  COUManbHO-NeAarorniyeckux,
coLManbHO-3KOHOMUYECKUX, COLMAnbHO-NPaBOBLIX), 3aTEM CneayeT U3MNOoXEeHNe NpoYnxX coumanbHbIX YCNYT.

VcknioveHnem m3 3TOro nopsiika sIBMASIETCS MOPSOOK M3MOXEHUs] COLManbHO-NPaBOBbLIX YCMYT, MOCKOIbKY BCE OHU
HanpaBeHbl Ha obecneveHne coumnanbHoN 6e3onacHoOCTU.

YHpemneva He3aBMCUMO OT BE4OMCTBEHHOMN NpUHaanexHoCcTn un d)OpM COBCTBEHHOCTU npu onpepgerneHnn B CBOUX
NONMOXEHUdAX, yCTaBax U AOPYyrnx [OOKyMeHTax COCTaBa, obbemoB 1 (bOpM, npegocTtasndeMblX UMW couuvanbHbIX YCnyr
nHBanngam AOO0JXHbl PyYKOBOACTBOBATLCA MNOJTOXEHNUAMUN HAcTodLWero ctaHgapra.

4.2 KOHTpOnb OCHOBHbIX (haKTOPOB, OKa3biBalOLWMX CyLLeCTBEHHOE BIIUSSHME Ha Ka4eCTBO coLMarbHbIX yCnyr
KOHTpOnb OCHOBHbIX (hakTOPOB MPOBOASAT B COOTBETCTBUM C TpeboBaHUsaMM, ycTaHoBNeHHbIMU B TOCT P 52496.
4.3 KoHTponb KayecTBa counanbHO-0bITOBbIX ycnyr

4.3.1 KoHTponb KayecTBa cCOLMANbLHO-OLITOBbLIX YCRyl, HanpaBrieHHbIX Ha obGecnevyeHue couManbHOW
6e3onacHOCTH

4.3.1.1 KoHTponb KayecTBa >XWMoW nfowaan, npeaocTaBNsemMon WHBanMgam npyv  CTauMoOHaApHOM  CoumarbHOM
006Cny>XMBaHMM, OCYLLECTBNSIOT NPOBEPKON €e COOTBETCTBUSI CaHWUTAPHO-TUIMEHUYECKMM HOpMaMm Mo pa3Mepam, COCTOSHUIO
30aHUA M KWUMbIX MOMELLEHUA, KX KOoMdOopTHOCTK, obecneveHnto ygobGcTBaMy MPOXMBAKOLWIMX WHBaNMAOB, a Takxke
TpeboBaHMAM noxxapHon GesonacHocTW, obsa3aTenbHOMY OCHALLEHWUIO TenedoHHOM U ApYyruMu Bugamu CBA3W, obecneyeHuto
BCEMU BMAAMU KOMMYHarbHO-ObITOBOrO 00CYXXMBaHUS, 3aLLULLEHHOCTU OT BO34EeNCTBUS pasfndHbiX 0akTOpoB (MOBbILLIEHHOW

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anexkTpoHHoro goHaa us 6omnee 25 000 000 HOpM aTMBHO-NPABOBbLIX U HOPMaTUBHO-TEXHUYECK X 10KYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/1200167645
http://docs.cntd.ru/document/1200167644

FOCT P 53348-2019 CouuanbHoe 06 cryxuBaHue HacerneHus. KoHTpornb ka4ecTBa coluanbHblX YCnyr MHBanugam Ctpanvua 4
OCT P om 06 ceHmsibpsi 2019 2. Ne 53348-2019

TemMnepartypbl, BJTaXXHOCTW, BI/I6paLI,I/II/I n T.,El,.), oTpuuaTenbHO BNUAKOLWNX Ha 300pPpOBbE MHBANMMOOB, nepcoHarna ydYpexaeHua u
Ha Ka4yecTBO MnpeaocCTaBlideMbIX YCIyr, a TakKxe Tpe6OBaHI/IFIM K I'IpI/ICﬂOCO6J'IeHI/IﬂM n yCTpOVICTBaM, OGeCI’Ie‘-II/IBalOLIJ,VIM
npoXxuBaHne nHBanngos (naH,u,ycaM, NOpPYy4YHAM, pacCLlUMpeHHbIM OBEPHbIM npoemam, J'II/Id.)TOBbIM noagbeMHUKam un T.,IJ,.).

O,ClHOBpeMeHHO NPOBEPAIOT, HACKOJIbKO y4YTeHbl NMpU pasMelleHNUN KINMEHTOB B XUIbIX NOMELEHNAX UX ncuxonornvyeckas
COBMECTUMOCTb, HAaKIMOHHOCTMU, cbmsmqul(oe N NCuxmn4eckoe CoOCTOAHUA.

4.3.1.2 KoHTponb KkadecTBa MNOMELLEHUA, NPEeLOCTaBAsAeMblX ANA NPoBeAeHUs peabunuTaumMoHHbIX MepOonpUATUR,
neyebHO-TPYAOBON [EATENbHOCTW, KYIBTYPHO-ObITOBOrO OOCHY>XUBAHUS,, OCYLLECTBNST MPOBEPKOA WX COOTBETCTBUS
TpeboBaHMsIM K pa3mepam, PacnofoXeHUo, KOHurypaumm, obecnedyeHnio BO3MOXHOCTU MPOBELAEHUS B HUX YMOMSIHYTbIX
BblLLE MEPONPUSATUIA C y4ETOM CNeLmdmrKmM 0BCNy>KMBAEMOro KOHTUHIEHTa.

4.3.1.3 KoHTponb kadecTBa mebenu n nocTenbHbIX MPUHAANEXHOCTEN, MPeaoCcTaBNseMbIX KIUEHTaM, OCYLLUECTBNAKOT
NMPOBEPKON, HACKOMbKO OHW afanTMpOBaHbl K HyXAam W 3anpocaM WMHBanuaoB, YAOOHbI B MOMb30OBaHUWM, B KaKOW CTerneHu
oTBeYaloT TpeboBaHUAM CaHUTaPHbIX HOPM M COBPEMEHHOrO Au3aliHa, He MPUMEHSINCD fN NPU MX U3TOTOBMEHUN TOKCUYHbIE
maTepuanbl, y4UTbIBAeTCs N Npu nx nopbope pusmyeckoe cocTosiHUE MHBaANUAO0B (TsHKeNobonbHbIX, MarnonoaBWKHbIX U T.4.).

4.3.1.4 KayeCcTBO COAENCTBUS B OpraHv3auum npefocTaBreHns yenyr npeanpusiTusamMy TOProenu, CB3W, KOMMYHanbHO-
ObITOBOrO OOCNYXWBaHUS W OPYrMMU NPEANPUSITUSIMUY, OKa3blBAOLWMMKU YCIYTM HaCENeHUo, KOHTPOIMPYOT MpPOBEpPKOW
COOTBETCTBUS 3TOr0 COAENCTBUA TPeGOBaHUAM MO yA0BIETBOPEHUIO NOTPEOHOCTEN 1 3anpoCcoB MHBaNNAOB B CBOEBPEMEHHOM
nprobpeTeHnn HeobXoaUMbIX MPOAOBONbCTBEHHBIX W MPOMbILLMEHHBIX TOBApOB, B PELUEHWM BOMPOCOB OMnaThl XWMbA U
KOMMYHasbHO-ObITOBLIX YCIyT, BO3MOXHOCTW MOSb30BaHWS TENEeOHHON CBSI3bi0 U MOYTOBLIMU YCIyramu.

4.3.1.5 KoHTpOnb KadecTBa YCIyl, CBA3aHHbIX C MPUrOTOBNEHMEM M MO4AYen ropsyero nuTaHus, BKIOYas gveTundeckoe
niTaHue, OCYLLECTBMSIOT MPOBEPKO A0OpPOKaYeCTBEHHOCTU MPOAYKTOB, U3 KOTOPbIX OHO MPUrOTOBIEHO, YAOBMETBOPSAET nn
3TO nMuTaHne noTpebHOCTM WHBaNWAOB MO acCOPTMMEHTY, HOpMaM Bbigauu, Temnepatype MW KarnopuUMHOCTU MULLW,
COOTBETCTBYET NM YCTAHOBMEHHbIM HOpMaM MO copepxaHuto 6enkoB, XXWPOB, YrMEBOAOB W CaHWUTAPHO-TUTMEHUYECKUM
HOpMaM, YYMTbIBAETCS N Npu ero nogaye pusnyeckoe CoCTosiHNE MHBaNUaoB.

4.3.1.6 KoHTpornb kayecTBa ycnyr no obecrneyeHvio WHBaNuAOB MSArKMM WHBEHTapeM (O4exaoW, B TOM 4ucne
cneumanbHOro HasHadeHusi, obyBblo, B TOM 4uMCMe OpPTOMNeAuYEecKOW B COOTBETCTBUMM C WHAMBUAYaNbHOW MNpPOrpammon
peabunuTauum nHBanuaa, HatenbHbIM 6enbeM, NOCTENbHBIMU NPUHAANEXHOCTAMU) OCYLLECTBNSAOT NPOBEPKON, B MOSTHOM NN
obbeme nony4vyalT MHBaNUAbl MOMOXEHHOE WM, HACKOMNbKO Mony4vyaemble ofexpa, obyBb M 6Genbe yoobHbl B HOCKe,
COOTBETCTBYIOT MM POCTY M pasMepaMm KIWEHTOB, YYMTbIBAOT MW XapakTep W rpynny WHBaNMOHOCTW, OTBEYalT NN KX
3anpocam no pacoHy u pacuseTke, OTBEYaOT N CaHUTaPHO-TUTMEHUYECKUM HOPMaM.

4.3.1.7 KadvecTBO coumanbHO-ObITOBBIX YCNYr WHOMBMAYanbHO OOCMAYXMBAKOLWEro W T[UTMEHWYECKOro Xxapakrepa
WHBanugam - KNueHTam YyYpexaeHWn CTauMOHapHOrO COLMarbHOTrO OOCMY>XMBaHUS, MO COCTOSIHUIO 300POBbSi HECMOCOGHBIM
BbIMOMHATL 0BObIYHbIE XUTENCKME NpoLeaypbl, B TOM YuCne Takne OecTBUS, Kak BCTaTb C MOCTeNu, fievb B NOCTeNb, O4ETbCS
W pas3geTbCs, YMbITbCS, NMPUHATbL BaHHy (CXoauTb B 0aH0), MPUHATH MULY, NWTb, MOMb30BaTbCA TyaneToM WM CyOHOM,
nepegBuratbCs MO AOMY W BHEe AOMa, yXaXuBaTb 3a 3ybamu wunu 3yOHbIMM MpOTe3aMu, Morb30BaTbCs O4YKaMU Wnuv
CNyXOBbIMU annapatamu, CTPMYb BOMOCHI U HOITW, MyX4uHam - 6puTb Gopody W yCbl, KOHTPONUPYIOT MPOBEPKOW, B KaKOW
cTeneHn obecnevymBaloT 3TU YCINyrM BO3MOXHOCTb BbINOMTHEHNS HEOOXO4UMBIX MHBanNuaam npoueayp 6e3 NpuYMHEeHUs] Kakoro-
nnbo Bpeda WX 340POBbH, (U3NYECKMX WM MOpanbHbIX CTPagaHWn WM HeydoObCTB M MPOSBASiET N NpU 3TOM
obcnyXvBaloLW Wi nepcoHan HeobXxo4UMyH0 AeNUKaTHOCTb U KOPPEKTHOCTb MO OTHOLLUEHMWIO K KITMEHTaM.

4.3.1.8 KoHTponb KayecTBa yCNnyr no okasaHuio nHBanugamM noMoLLu B Nofib30BaHUK:
- cneunanbHO 0bopyAoBaHHBIMM CpeCcTBaMU TPAHCMOPTa;

- cpeacTtBavun onAa obmeHa I/IH(*)OpMaLI,I/IeIZ, nony4vyeHna n nepegaymn I/IH(*)OpMaLI,I/II/I Ana nHBanumuaos C HapylweHnAaAMKU crnyxa,
3peHna n ronoc006pasoBaH|/|ﬂ;

- cneunanbHbIMU ﬂpI/lCI'IOCOGJ'IeHWiIMI/I Onsa nonb3oBaHuA cpeacTesamu NNYHOW TMINEHbI;
- ﬂpVICI'IOCO6J'IeHVIF|MM AnAa 3axearta n nepeaBmXeHna npeameTos;

- ﬂpVICI'IOCO6J'IeHVIFIMM Ana oaeBaHUA U pasaeBaHus;
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- CNyXoBbiMU annapartamu;
- onTu4ecknmun cpeacteamm -

OCYLLEeCTBNAT FlpOBepKOI7I, KaK opraHm3oBaHa U nNpoBOoAUTCA 3Ta NOMOLb, B KaKoW CTeneHun oHa CI'IOCOGCTByeT ymMmesnomy un
6e30naCHomy Nonb30BaHMIO YKa3aHHbIMW cpeacTBaMun u I'IpI/ICI'IOCO6J'IeHI/I‘i|MVI, KakoBa S(bdDeKTI/IBHOCTb N yaoBIETBOPEHbI I
MHBaNMAbl 3TOM MOMOLLbIO.

4.3.1.9 KadvectBO ycnyr no O3HakoOMJieHUI0O MHBaAnNMAoB C npasuiaMy Norib3oBaHUA O60py,D.OBaHV|eM Oona nognema u
nepemMelleHna (naccamprKMMM J'IVI(*)TaMVI, nogbeMHUKaMK, nepunamu, CToMKamum, NOopy4YHAMU, pasiN4HbIMU KpeciaMu-
KOnACKaMun un T.D,.), OKasaHuio FlpaKTVILleCKOVI noMoLin B Nos1ib30OBaHUN 3TUM 060pyD,OBaHVIeM OCYyLLEeCTBNAT ﬂpOBepKOﬁ, BCe
N nHBanumabl O3HAaKOMIIE€Hbl C 3TUMU NpaBuliaMmn N akKypaTHO N1 UX BbIMONTHAKOT, KakK CﬂOCO6CTByeT npakTn4yeckasa nomMmollb
YMeInomy u 6e30naCHomy NnoN1b30BaHUIO 3TUM O60pyﬂ,OBaHMeM, YAOBIETBOPEHDI M nHBanuabl yKasaHHbIMWU yCiyramu.

4.3.2 KoHTposb Ka4yecTBa NPO4YMX COLUarIbHO-0bITOBbLIX YCNyr

4.3.2.1 KoHTponb kadecTBa yCnyr uHBanugam, OOCNYyXMBaeMbIM B YYPEXOEHWUSX MNONYyCTaLMOHAPHOIO CoumManbHOro
obCnyXvBaHWs WNM Ha [OMY, NO COAEWCTBUIO B MOMYYEHWU HaMNpaBfiEHUs B CTaUMOHApHbIE YYPEXOAEHWS couvanbHOro
0obCcnyXMBaHWS OCYLLLECTBSIOT NPOBEPKON, B KAKOW CTEMEHM 3TO codencTBMe cnocobcTBoBano 060CHOBaHHOMY HampaBeHUo
KINMeHTa B HeobXoaMmoe eMy yupexaeHue Npu Hanuyum COOTBETCTBYIOLLMX NMOKa3aHUNA.

4.3.2.2 KoHTporb kadyecTBa yCcnyr vHBanuaam, obCry>KMBaeMbiM Ha AOMY, MO MOKYMKe U AOCTaBKe Ha 4OM MPOAYKTOB
MUTaHUs, ropsiunx 06edoB, MPOMbILLIIEHHBLIX TOBApOB MEPBOV HEOOXOAMMOCTM, OKa3aHMIO MOMOLLM B MPUIrOTOBMEHUM MULLW,
AOCTaBke BOAbl, TOMKE Meyel, COoAeCTBUIO B ODEcrneyYeHun TOMMMBOM MPOXMUBAIOWMX B KUMbIX MOMeLeHusx 6es
LeHTpanbHOro OTOMMEHUst WU BOLOCHAOXEHWUs, chade BeLlern B CTMPKY, XUMUYECKYHD YUCTKY, PEMOHT M obpaTHOW KX
AOCTaBke, MO COAENCTBMIO B OpraHuM3aLuyM PemMoHTa U YOOPKM XKWUMbIX MOMELLEHWUA OCYLLECTBMSIOT MPOBEPKOW, HACKOMbKO
MOSIHO U CBOEBPEMEHHO YOBNETBOPSIOTCS HYXAbl U NOTPEBHOCTM MHBaNWOOB B PELLUEHWU MEPEYMCIIEHHbIX Mpobrem ans
CO3aHNs! UM HOPMarbHbIX YCIOBUM XXWU3HW.

4.3.2.3 KoHTponb kadecTBa ycnyr no obecneyeHuo unu CoOencTBuio B obecneyeHun MHBanuaoB KHUramu, rasetamu,
XKypHarnamu, HacTOMbHbIMW UrpamMu (OeTen - UrpyLuKkamm), no okasaHuio NMOMOLLM B HaMMCaHWU U MPOYTEHUN NMUCEM U OpPYron
KOpPEeCnoHAEHUMN OCYLLECTBNSAIOT MPOBEPKOM, HACKOMbKO MNOMHO YAOBMETBOPSAIOTCA MNpUM 3TOM 3anpocbl MHBaNWAoOB U
oKa3blBaeTCs NOMOLLb B Noagbope HeOOXOAUMbIX MaTepuaros.

4.3.2.4 KoHTponb kayecTBa YyCMnyr no npegoCTaBfEHUO MOMELLEHWI ANs OTNpaBfeHUs pPenuruo3Hbix obpsaoB
OCYLLLECTBMNAT MPOBEPKON, HACKOMNBbKO CTPOr0 YYWUTHLIBAOTCA NPUM 3TOM OCOOEHHOCTW BEPOMCMNOBEdaHWs, BO3pacT, Mo,
pu3ndeckoe Uu MNCUXMYECKOE COCTOSIHME WHBanuaoB, OCODEHHOCTU pUTYyaroB PEervruo3Hblx OOpsiAOB B pas3nUYHbIX
KOHeccusax, He JOMYCKalTCA N Kakue yLeMrneHus npas cBobogHOro OTnpaBneHus penurno3Hbix obpsaoB BepyrLWUMK, a
TaKkKe He HapyLLalTCa M Npu 3TOM NpaBuna BHyTPEHHEro pacnopsaka yuYpeXXaeHus n MHTepechl aTencToB.

4.3.2.5 KayecTtBO YyCnyr, CBA3aHHbIX C BblaeneHnem cynpyram m3 4mcria npoxmBarwLWmnX B yYpexxaeHUAX CTaunoHapHOro
couparnbHoro OGCJ'IY)KI/IBaHI/Iﬂ M30JTMPOBAHHOI O XWUJ10ro nomMeLweHnd ana CoBMeCTHOro npoXxXnBaHMA, KOHTPONMNPYOT I'IpOBepKOIZ,
onepaTtmnBHO J1M OKa3aHa 3Ta ycinyra n yaosrnetsopuiia Jin OHa 3anpocCbl N HyXXObl UHBANmMaoB.

4.3.2.6 KoHTpornb kayecTBa yCnyr no MUCMOMHEHUIO CNeUnanucTaMm YUYpexaeHun coumanbHoro obcnyxmeaHna dyHKUWN
OMEKYHOB W nonevyuternen ocyLLecTBASIOT NPOBEPKOW, BCEM MU MHBaNMAam, HyXOawLUMCH B OfeKke uUnu noneyumTenscTse,
npegocTaBNSATCA 3T YCINYrK, Kak OHW BNUSIOT Ha MONOXUTENbHOE pEeLUeHne CTOSAWMUX Neped MHBanugamu npobnem wm
YO, 0BETBOPEHbl M MHBaNMAbl OKa3biBaeMbIMU yCIyramu.

4.3.2.7 KauyecTBO ycnyr no OoCHaleHUK 3aHMMaeMblX MHBanungamum KUnbix NoMELLEHNA crneunanbHbIMK cpenocTteamMmm m
ﬂpI/lCI'IOCOGJ'IeHI/IFIMI/I KOHTPOJNNPYOT ﬂpOBepKOIZ, BCe NN Heobxoaumble cpenctea U I'IpI/ICﬂOCO6I'IeHI/IF|, Heobxoaumble Ons
peanunsaunn MepOﬂpI/IFITVIVI, npenycMoTpeHHbIX MHﬂI/IBI/I,D,yaI'IbHOVI I'IpOFpaMMOIZ pea6|/|nv|TaLu/|M KaXXaoro mHeanumaa - KineHta
yypexaeHumda, MMerTCcA B Halnudunn, oTBedalT JiM OHU npeabABSIEHHbIM K HUM Tpe6OBaHI/IﬂM no cBOeMYy TEXHUYEeCKOMY
COCTOAHUIO U yJJ,O6CTBy NPUMEHEeHNA, yaoBNeTBOPAOT TN HY>XXObl MHBaNnaoB.

4.3.2.8 KOHTpOﬂb KayecTBa ycnyr no coaencTeuo B npenocTtasiieHnn B NIM4YHOE NOJ1Ib30OBaHME UHBaAnNuMgam - KrineHTam
yqpex(p,eHMﬂ Takux cpencTs, Kak I'IpVICI'IOCO6ﬂeHVIH A1 BOCCTAHOBEHMS CNOCOBHOCTH K CaMOCTOATENBbHOMY nepenBuxeHuto,
pa3ninyHblie Kpecsia-KoNACKHN, I'IpVICﬂOCO6ﬂeHVIﬂ Ana npuroToBiieHna U npuema nuun, oaexana cneunanbHOro Ha3Ha4YeHua ansa
MHBanNnooB, OCYLWEeCTBNAT ﬂpOBepKOﬁ, BCEM nNN WwWHBanNuMgam npegocTaBJieHbl HeobXxoaumble cpencTsa, I'IpM60pr,
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ﬂpI/lCI'IOCOGJ'IeHI/IFI, HACKOJIbKO OHWM OTBeYaroT Tpe6OBaHI/IF|M I/IHAI/IBI/I,D,yaJ'IbHOI;I nporpamMmmbl pea6I/IJ'II/ITaLLVIVI KOHKPETHbIX
MHBanNnOoB, HaxogAaATCcAd N B TEXHUYECKN UCMPaBHOM COCTOAHUW, HACKOJ1bKO 3HAaKOMbl MHBanungbl C NopsAaakoM U npasuinamMu
MX NCNnoJsib3oBaHUA, yaooB1eTBOPEHDbI 1T nHBanuabl OKa3blIBaeMOW MM NOMOLLbIO CO CTOpPOHbI CneunanmncToB y4YpexaeHua.

4.4 KOHTpOﬂb KavyecTBa coyuanbHO-MeaULMNHCKUX ycnyr

4.41 KoHTponb Ka4yecTBa couMarbHO-MeOULMHCKUMX YCNyl, HanpaBlieHHbIX Ha obecneuyeHue couuManbHOM
6e3onacHocTH

4.4.1.1 KoHTponb KayecTBa ycrnyr no okasaHu MeAULMHCKON MoMoLK B ob6beme 6a3oBov nporpammbl 0683aTenbHOro
MELVUMHCKOTO CTpaxoBaHus rpaxpaH Poccuiickon ®egepaumu, UEneBbIX MporpaMm WM TeppUTOpUaribHbIX  Mporpamm
00a3aTenbHOr0  MEOMUMHCKOTO CTpaxoBaHUsi B TOCYAApCTBEHHbIX U MyHMUMNANbHbIX — NevyebHo-npodunakTnieckmx
YUPEXOEHMSAX OCYLLECTBMSAIOT NPOBEPKOW, HACKOMbKO MOSTHO M CBOEBPEMEHHO BbIMONHSAIOTCSA BCE MEeAULMHCKUE Mpouenypbl 1
MepOonpusiTUSA, NPeayCMOTPEHHbIE NMPorpaMMamu, U KakoBa WX Pe3ynbTaTMBHOCTb B YacTW YNYYLEHUS COCTOSHUS 30,0pOBbS
WHBanuaos.

KoHTponb kayecTBa ycnyr no HanpaBleHnio UHBaNuaOB, HYXXAAWLWMXCA B CNeLManmavpoBaHHON MeaULMHCKOM MOMOLLIN,
Ha obGcrenoBaHMe U NEeYeHne B roCyOapCTBEHHbIE YUYPEXOEHUS 30PaBOOXPaHEHMS OCYLLECTBMSAOT MNPOBEPKON, Bce N
HY>XOalLWMecs B 3TUX yCrnyrax U CBOEBPEMEHHO N HanpaBnsaloTCA B YKa3aHHbIE YUYPEeXOeHusl, Kak BNuSoT NpoBedeHHble
obcnenoBaHve 1 fnevyeHve Ha ynyudlleHne COCTOSIHUSA 300POBbS MHBANMOOB.

4.4.1.2 KoHTponb kadecTBa YCNyr no NPOBEAEHWUO MEPBUYHONO MEOMUMHCKOrO OCMOTpa U MEPBUMYHON CaHUTapHOMN
06paboTkM, OKalaHWMIO IJKCTPEHHOM [OBpa4vebHOM MOMOLLM OCYLLECTBMSAOT MNPOBEPKON, 0becneynmBaldTCAa Iv  Takow
opraHusaumernt obcnyXxmnBaHust NOTPEBHOCTM MHBaANMAOB - KITMEHTOB YUPEXAEHNA CTALMOHAPHOro coumanbHOro obCnyxuBaHus
B YKa3aHHbIX COLManbHO-MEANLMHCKMX YCryrax Ao nNpubbiTusi neyailero Bpaya v 4o Havyana CUCTEMaTUYECKOro neyYeHus.

4.4.1.3 KayecTBO yCnyr, CBsi3aHHbIX C NPOBEOEHWEM MEAUUMHCKMX npoueayp (M3mepeHue TemnepaTtypbl Tena u
apTepvanbHOro  [OaBMneHusl, HanoXeHue KOMMPEeCCOB, OCYLLEeCTBEHNe NepeBs30K, 00paboTka nponexHen, paHeBbiX
NMOBEPXHOCTEW, BbINOMHEHWE OYUCTUTENbHBIX KMM3M M T.4.), @ TakkKe C OKa3aHWEM MOMOLLU B BbINMOMHEHUN MeOWUMHCKUX
npouenyp, CBs3aHHbIX CO 340pOBbEM (NMPUMEM IekapcTB, 3akanbiBaHWe Kanernb, MONb30BaHWe KateTepamu U Apyrummn
MEOULIMHCKNMY U3OENUAMU), KOHTPONMMPYIOT NPOBEPKON, HACKOMBbKO KBanMguLUMpPOBaHHO U YETKO NMPOBOAATCH 3TW Npoueaypsbl,
HEe HaHOCUT NW OKa3aHue 3TMX YCMNyr Bpeda KIWEeHTaM W BbIMOMHSKTCA N Mpu 3TOM TpebGoBaHUS MaKCUMarbHOW
aKKypaTHOCTU M OCTOPOXHOCTU CO CTOPOHBbI OOCMNYXXMBAIOLLEro nepcoHana, yaoBrneTBOPEHbI MU MHBANUAbl 3TUMK yCyramu.

4.4.1.4 KoHTponb KadecTBa ycnyr no COAEWCTBUIO B MNPOBEAEHUM MeAUKO-COLMaribHOM 3SKCNepTu3bl OCYLLECTBNAIT
NPOBEPKON, B KaKOW CTEeneHu 3TW yCryru nomorawT dedeparnbHbIM yyYpexaeHnsaMm MeauKo-CoUManbHON 3KCnepTusbl B
NpaBuUITbHOM OMpeaeneHun MNOTPEOHOCTEN OCBUAETENbCTBYEMbIX WMHBANMOOB B Mepax CoUManbHOW 3aluThbl, BKIIHOYasi
peabunuTauuilo, Ha OCHOBE OLEHKU OrPaHWYEHUN >XU3HEOEATENbHOCTM, BbI3BAHHBIX CTOMKMM pPaCCTPOMCTBOM  (DyHKLMIA
opraHvama.

4.4.1.5 KayecTBo ycrnyr no opraHusaumm npoxoxaeHns gucnaHcepusaumn KOHTPONMPYOT NPOBEPKON, B KakoW CTEMEHU 1
KaKk onepatuBHo Obina obecneyeHa [OCTYMHOCTb U BO3MOXHOCTb CBOEBPEMEHHOTO TMOCELLEHUS KIMEHTaMu BCEX
npegnucaHHbIX UM Bpayer-cneumanmcToB Ans yrnybrneHHoro n BCECTOPOHHEro obcneoBaHns COCTOSIHUS 340POBbSI.

4.4.1.6 KoHTponb KayecTBa YCNyl, CBsI3aHHbIX C rocnuTanm3auMen Hyxgawowmxca B rnedebHo-npodunaktmieckme
yypexaeHus U COOEeWCTBMEM B HanpasfeHun Mo MEeOUUMHCKUMM MOoKasaHWsiM Ha CaHaTOPHO-KYpPOPTHOE JieyeHuve,
OCYLLLECTBMNAT MPOBEPKOWA, HACKOIMbKO MOMTHO M CBOEBPEMEHHO YAOBMNETBOPEHbI MPUM 3TOM 3aKOHHble NOTpebHOCTU W
NnoXenaHnsa KINUeHToB.

4.4.1.7 KayecTtBO ycnyr, cBA3aHHbIX C NOAKOXHbIMU N BHYTPUMbILLEYHbIMWU BBEOEHUAMU JNTEKapCTBEHHbIX npenapaTtoB Mo
MeaAULUMHCKMM TMNOoKa3aHuAM, B3ATUEeM MaTepuanoB And npoBeaeHud naGopaToprlx nccnenoBaHun, CoOOENCTBUMEM B
obecneyeHun NNeKapCTBeHHbIMU cpeacTBamMn U nagenmamm meguunHCKOro HasHa4eHusd, KOHTponnpyroT I'IpOBepKOVI, HaCKOJ1bKO
CBOEBPEMEHHO M B MNOJIHOM I obbeme BLINOMHAKT YKa3aHHbl€ Bbille npouenypobl, CﬂOCO6CTBleT n OHWN yny4LllIeHUo
COCTOAHMA 300p0BbA N CaMO4YyBCTBUA KITMEHTOB, YCTPAHEHUIO HEMPUATHbIX OLIJ,yLLLeHMI;I AI/ICKOMCbOpTa.

4.4.1.8 KoHTponb KkavecTBa ycnyr MnO opraHusauum 3KCTPEeHHOW aoBpavebHOM MOMOLLM OCYLLECTBASIOT NPOBEPKON,
obecneyvBaeT Nu OHa CBOeBpeMeHHoe O6e3oTnaraTenbHOe KOHCYNBTMPOBaHWE WHBaNWAOB, OKa3aHWe WM MOMOLWK B
MOOMUNM3aLMN UX (PU3MYECKUX U OYXOBHbIX PEecypcoB, B OMNpedereHun npedBapuTeNnbHOro AuarHo3a, npaBuiibHOM Bblbope
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NekapcTB 1 nopaaka nx npnema oo Flpl/l6bITI/IF| neyalliero Bpava.

4.4.1.9 KOHTpOI'Ib Ka4yecTBa KOHCYIbrmpoBaHuA no couunaribHO-MeaUUMHCKMM BOMpocaM OCYLUEeCTBIAKT HpOBepKOVI, B
Kakon cTeneHn obecneymBaeT OHO OkasaHue KBaJ'IVId)MLLVIpOBaHHOI?I noMoLn KnneHtam B npaBujibHOM NOHUMaHUN U peLleHnn
cToAWMX neped HAMUN KOHKPETHbIX counanbHO-MegUUNHCKNX npo6r|eM.

4.4.1.10 KayecTBO ycnyr no opraHusaumm neyebHo-TpyAOBOW AEeATENbHOCTW WMHBanuOoB - KIMEHTOB YyuYpexaeHun
CTaLMOHApPHOro coumanbHOro OBCNYXMBaHWSA KOHTPONMUPYIOT MPOBEPKOW, KaK aKTMBHO MNPUBIEKAIOTCA OHM K MOCWUIbHOW
TPYOOBOW AEATENbHOCTU, COBMELLAEMON C NIeYEeHUEM U OTALIXOM B 3aBUCMMOCTU OT COCTOSIHUS 300POBbS, ANA NoaAepKaHns
aKTMBHOro obpasa XW3HW, HACKOMbKO MOMHO obecneyeHa NOTPebHOCTL MHBaNMAOB B afanTUPOBaHHbLIX AN HUX CpeacTBax
AN nevyebHo-Tpy[oBOV AEATENbHOCTU (LBEMHBLIX U BA3ANbHBLIX MalUMHAX M NPUCNOCOBNEHNAX ANs HUX, NPUCNOCOBNeHnsxX
AN pykogenus, npucnocobrennsax Ans Apyrux sugos pabor).

4.4.2 KoHTpoOsb Ka4yecTBa NPoO4YMX coumnanbHO-MeaNLMHCKUX yCnyr

4.4.2.1 KoHTponb KavecTBa YCRyr MO OKa3aHWO MOMOLUM B BbINOMHEHUM (PU3NYECKMX YMPaXKHEHUA OCYLLECTBRSOT
NMPOBEPKON, B Kakoi CTENeHW OHa crnocobCTBYET OBMafdeHWto AOCTYMHbIM M Ge3onacHbM [ANnsl 300POBbS KOMIMIIEKCOM
hU3NYECKMX YNPaKHEHUN ANS CUCTEMATUHECKOrO BbINMOMTHEHUS U YKPENIEeHUs 300pOBbS.

4.4.2.2 KoHTponb KayecTBa yCnyr rno npogunakTUKe 1 Ne4YeHno NporiexHen ocyLecTBASAT NPOBEPKON, PEryrnsipHO Nun
npoBOAATCA BCe Heobxoaumble AN 3TON Lenu MeponpusTus, B Kakoh CTENeHW CnocoBCTBYIOT OHU 3aKMBMEHUIO NPONEXHeN,
yOOBMNETBOPSIOT NN 3TN YCNYrn NHBaNuAoB.

4.4.2.3 KayecTBO ycnyr no npoBEAEHWNO [OUArHOCTUKM W BOCCTAHOBUTENTBHOIO J1€YEHVs1 MHBanNuWaoB B KabuHeTax
OGuonorunyeckom obpaTHom CBSA3N (onopHo-gBUraTenbHbIX, noroTtepaneBTUYECKMX, Koppekumm 3peHus,
KapAnonybMaHOMNMOrMYEeCKNX, YPONTOrMYECKUX, aKyLLEPCKO-TMHEKONOrMYEeCcKmX, KOPPeKLMM NCUXO3MOLMOHANbHOIO COCTOSIHMS)
KOHTPONMPYIOT MPOBEPKOW, B KaKOM CTEMeHW annapaTypa YyKasaHHbIX KabuHETOB no3BonsieT npoBoauTb 3 EEKTUBHYHO
OVarHOCTUKY M YCMELWHOoe NnevYeHne NHBanugoB u yaoBneTBOPSAET MX HyXAbl.

4.4.2.4 KoHTponb KayecTBa YCnyr no MNpPOBEAEHWNIO NeyebHO-0340pOBUTEMNBHBIX MEPONPUSATUA ANA WMHBaANuaoB C
MCNOMNb30BaHNEM TMMHACTUYECKUX KOMEL, Pas3fuyHbIX 3CMaHAEepOoB, raHTenen, CTONOB, PaKeTOK M MAYen ONSA HACTOMbHOro
TEHHUCA, LUBEACKMX CTEHOK, KMCTEBbIX AMHAMOMETPOB M APYrux MNpucnocobrieHnii OCyLLecTBNST MPOBEPKON, KaK 4acTo
NPoBOAATCH 3T MEPONPUATUS, CKOSNbKO MHBaNMAOB NPUHUMAET B HUX y4acTue, KakoBO BIUSIHUE MEPONPUATUIA Ha yIydlleHne
COCTOSIHWS 30,0POBbS MHBanNWaoB.

4.4.2.5 KoHTponb KayecTBa YCNYr, CBA3aHHbLIX C OKa3aHWeM COAEeNCTBUS B NpoBedeHnV 0300POBUTENbHbBIX TPEHUHIOB ANS
OeTel-MHBanvaoB C MCMONb30BAHUMEM Pa3NUYHBIX TPEHaXepOoB (adpObHbIX, CUIMOBbLIX, FPEGHBLIX, BEMOTPEHAXEPOB, OEroBbixX
OOpOXeK, MaHexew, OeryHkoB, 6aTyTOB, TpEHaXXepoB [OMS YKPEnneHus MO3BOHOYHMKA, LWBELACKUX CTEHOK, LUAPUKOBBIX
GaccelnHoOB M Op.), OCYLLECTBNSAT MPOBEPKOW, CO BCEMMU N AETbMU-MHBaNuOamu, KOTOPbIM MNPeAnucaHbl YKa3aHHble
TPEHWHIN, OHW MPOBOAATCS, B MOMHOW NN Mepe WCNONb3YKTCA MNPW TPEHUHrax YKasaHHble TpeHaxepbl, HaCKOMbKO
CNOCOOCTBYHOT TPEHUHTN O3 OPOBIEHNIO AETEW, YAOBNETBOPEHBI U OETU 3TUMN YCIyramu.

4.4.2.6 KayecTBO ycnyr, npeaycMatpuBaroLlmMxX OKasaHne COOENCTBUSA 3aHATUSAM C OEeTbMU-UHBaNuMgamMmm B CEHCOPHbIX
KOMHaTax C MCMonb30BaHMeM Habopa CpeAcTB (flamn Ha COMSHbIX KpucTanmnax, BO34YLUHO-NMY3bIPbKOBLIX KOMOHOK, Habopa
pasfnunYHbIX MacCaXHbIX MS4Yel, BarMKOB, KOMMIEKTa O KNumaTo- U apomaTtepanvMuM ¢ HabopoM Coner u apomMaTU4ecKmx
Macern, Cyxoro AyLia) KOHTPOnMpYT NPOBEPKON, Kak OpraHM3oBaHbl U MPOBOASATCS 3TU 3aHATUS, BCe NN AEeTU, HyXXaaroLlmnecs
B HUX, NMPMBNEKaTCA K X NPOBEAEHMIO, B NOMTHOM NN Mepe U HAaCKONbKO 3(P(PEKTUBHO NPUMEHSAIOTCSH Ha 3aHATUAX YKa3aHHbIe
Bbille CpeacTBa, B KaKOW CTEMNeHW COAEUCTBYHT MNOOOOHbIe 3aHATUS YKPENEeHWI0 340pOBbsA OETeld U pa3BUTUIO UX
U3NYECKNX BO3MOXKHOCTEN.

4.4.2.7 KoHTponb KadecTBa yCnyr okasaHusi COOeNCcTBMS B OpraHu3aumnm urp ¢ A4eTbMU-MHBaNMgaMum B UrpoBbIX KOMHaTax
¢ Habopom pasnuyHbix urp ("Kto 6eictpee”, "3a pynem", "Backetbon" u T.4.) OCyLLECTBNSAOT NPOBEPKOWN, B MOSTHON NN Mepe
OTBEYaEeT OpraHM3aums Urp CyLecTBYHOLUM NpaBuiam 1 MeTogukam UX NPoBedEeHUs), HACKOMNbKO 3 EKTUBHbLI 1 Ge3onacHbI
Urpbl Ans geTen U B Kako CTENEHU NOMOratT OHU (DU3NYECKOMY PasBUTUIO U YKPEMEHWUIO UX 3[0POBbLS.

4.5 KOHTpOﬂb KadyecTBa couyuanbHO-NCUXOJIONrIMYECKUX ycnyr

4.5.1 KoHTponb KadecTBa COLManbHO-NCUXONOrMYecKUX YCnyr, HanpaBneHHbIX Ha obecne4vyeHue coLManbHOWM
6e3onacHocTH
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4511 KOHTpOﬂb Ka4yecTBa counaribHO-NCUXOJ10rM4eCKoro KOHCYIbrMpoBaHUA OCYLLECTBNAKOT ﬂpOBepKOﬁ, HaCKOJ1bKO
KBaI'IVId)MLLVIpOBaHHO M NMOJNTHO OHO NpPOoBOAUTCA W OKa3biBa€T I KIIMEeHTaM HeO6XO,D,I/IMyIO nomMmoulb B Yyny4dleHun wux
NCUXNYECKOro COCTOAHUA, afantauun K cpene XusHedoeAaATellbHOCTU, HanaXuBaHUM MEXITMYHOCTHbIX B3aMMOOTHOLLEHWI C
onusknmn n OPpYyrmMn 3Ha4MMbiMU ONA HUX NHOObMU.

4.5.1.2 KoHTponb KayecTBa NCUXOA4MArHOCTMKM 1 06CneaoBaHust MMYHOCTM OCYLLECTBIISIOT NPOBEPKOMW, B KAKOW CTENEHW
NPOBEAEHHbLIN aHanm3 MCUXMYECKOTO COCTOAHMSA WU MHAMBMAYaNbHbIX OCOBEHHOCTEN NWYHOCTW WHBaNWAa, BNUSAOWWX Ha
OTKJTOHEHMS B €0 NOBEAEHMM N OTHOLLEHUWN K OKPYXXaloLWMM fNI0AAM, NO3BONSET NOMyYnTb MHopMaumio, Heobxogumyto ans
COCTaBfEHNsI MPOrHo3a U pa3paboTKn pekomMmeHaaumin No NPOBEAEHNIO KOPPEKLMOHHBIX MEPONPUSTUIA.

4.5.1.3 Ka4ectBO ycnyr noO MCMXOMOrMYECKON KOPPEKLMM KOHTPONUPYIOT MNPOBEPKOW, B KaKOW CTerneHu 3Ta ycnyra
obecneyvBaeT NpPeooreHre nnm ocrnabneHne OTKIOHEHUIA B Pa3BUTUN, SMOLMOHANbHOM COCTOSIHUM U NMOBEAEHUN KITUEHTOB U
npuBeaeHne 3TUX OTKITOHEHWUIA B COOTBETCTBUE C BO3PACTHLIMU HOpMaTUBaMu 1 TpeGoBaHUAMK coumanbHOM Cpeabl.

4.5.1.4 KoHTponb kayecTBa MNcuxoTepaneBTUYEeCKoi NMOMOLLM OCYLLECTBMAT NPOBEPKOM, HACKOMbKO OHa cnocoGeTByeT
3O DEKTMBHOMY peLLeHU0 NPoGriem, COCTaBMALMX OCHOBY XXU3HEHHbBIX TPYOHOCTEN Y MEXITUYHOCTHBLIX KOH(DITNKTOB.

4.5.1.5 KoHTponb kavecTBa COLMANbHO-MCUXOMOrMYECKOro NaTpoHaXKa OCYLLECTBSIOT NPOBEPKON, CUCTEMATUYECKM NN
npoBoaAaT HabniogeHne 3a WHBanNMAamMu, HACKOMbKO CBOEBPEMEHHO Ha OCHOBE 3TMX HabnigeHWn BbISBNAIOT CUTyauuto
NCUXMYECKOro OMCKOMAOPTa, MEXIUYHOCTHBIX KOHMMWUKTOB W Apyrve cuTyauuu, ycyryonswoowme TpyaHYK >XU3HEHHYHO
cuUTyauuo MHBanuaoB, B MOMHOM N Mepe OKasblBalT UM HEeoOXOAMMYI0 B AaHHbI MOMEHT COLManbHO-NICUXONOrNYeckyo
NMOMOLLb.

4.5.1.6 KayecTtBO ncuxonpounakTtnieckon paboTbl KOHTPOMMPYHOT MPOBEPKOW, B KakoW CTeneHu oHa obecneyvBaeT
BbIMOMTHEHME 3aay MO0 CBOEBPEMEHHOMY NpenynpexneHuio BO3MOXHbIX OTKMOHEHWUIM B NCUXMKE MHBaNuaoB, COOENCTBUIO B
HPOpPMMPOBaHUM Y HUX MOTPEBHOCTU B MCUXOMOrMYECKMX 3HAHMSAX W KenaHusa UCMonb3oBaTb UX AndA paboTel Hag cobon n
cBouMK npobriemamu, B CO34aHWUN YCIOBUN AN CBOEBPEMEHHOIO NpeaynpexaeHns BO3MOXHbIX HapyLUEHUA B CTaHOBNEHUN U
pa3BUTUN MUYHOCTM KITUEHTOB.

4.5.1.7 KoHTponb KayecTBa MCUXOMOMMYECKUX TPEHUHrOB OCYLLECTBISAIOT MPOBEPKOM, HACKOMbKO 3dddekTmBHO
CNOCOOCTBYKOT OHM CHATMIO Yy VMHBanNuaoB MOCNEACTBUMA  MCUXOTPABMUPYHOLWMX — CUTyaUu, HEPBHO-MCUXUYECKOW
Hanps»XeHHOCTU, (hopMUPOBaHNIO NUMYHOCTHBIX NPeanoChiNIoK ANS aganTaumu K U3MEHSIIOLWMMCS YCNOBUSIM XU3HU.

4.5.2 KoHTponb KayecTBa Npo4Yunx coumnanbHO-NCUXONOrM4YecKux ycnyr

4.5.2.1 KoHTponb KayecTBa yCryr MO MPYBMEYEHVIO MHBaNMAOB K y4acTWIO B rpynnax B3avMHOW NOAAEPXKM, Knybax
obLleHns OCYLLeCTBNSAT MPOBEPKOW, B KaKOW CTEMEHW 3TW YCNyrM CnocobCTBYIOT BbIXOAY WHBANuAoB W3 COCTOSHUS
anckomdoprta (MpyM HanMMyMM TakoBOro), MOALEPXKaHUIO W YKPEMNMEHU MCUXUYECKOTO 340POBbS, MOBLILLEHNIO YPOBHS
NCMXONOrMYECKON KynbTypbl.

4.5.2.2 Ka4yecTBO MNCMXOMOrM4eckor MOMOLLK, BKMtovawwen B cedsa OGecenbl, oOLWeHVWe, nopdep)kaHue KoMMaHuu,
BbiCNyLUMBaHWe, nopbadpvBaHne, MOOMNM3aUmM0 K aKTUBHOCTM, MCUXOMOrMYECKYD MOAOEPXKKY >XM3HEHHOTO TOHYyCa,
KOHTPONMPYIOT MPOBEPKON, B KAKOW CTEMEHM 3TU YCIYrn CrocoOCTBYIOT YKPENMEHU MCUXUYECKOro 340pOBbs UHBANWAOB,
MOBLILLEHMIO UX NCUXUYECKOM 3aLLULLLEHHOCTU U CTPECCOYCTONYMBOCTM.

4.5.2.3 KoHTponb KayecTBa yCNyr no 3KCTPEHHON NCMXOMNOrM4eckon nomoLLm (B TOM Yucrie no TenedoHy) ocyLLecTBNAIT
npoBepkon, obecnevvBaeT N 3Ta MOMOWb Oe3oTnaratenbHOE KOHCYIETUPOBAHUE KIMEHTOB MO WHTEPECYHOLWNUM  UX
npobnemam Ansi cooencTBust B MODMNM3auumM MX LYXOBHbIX, (PU3NYECKMX, WHTENIEKTyanbHbIX PecypcoB Afsi BbiXxoda U3
KPWU3MUCHOWN cUTyaumn.

45.2.4 KOHTpOJ’Ib KayecTBa yChnyr, CBA3aHHbIX C npoBegeHnem MepOFIpI/IFITVIVI No NCMXONOrnM4eckom pasrpy3ke nHeanuaos
C uncnonb3oBaHMEM 060pyﬂ,OBaHl/|$| ana apomarepanuu, ayauoannapatypbl C HaGOpOM KacceT, KOMNaKT-AWCKOB,
BI/I,D,eOMaFHI/ITO(bOHOB, TENEBNU30POB, OCYLUECTBIAT ﬂpOBepKOI7I, npaBuiibHO 1 OpraHnM3oBaHbl 3TN MEPOoNnpuUATUA, BCe Jn
MHBannabl, KOTOPbIM OHU NpeanucaHbl, NpmuBlie4eHbl K UX NpoBeaeHuo, HAaCcKOJ1bKO rpaMoOTHO U Sd)(*)eKTMBHO ncnonb3yrTca
npn 3TOM YyKa3aHHble Bbille cpeacTBa, HAaCKOJ1IbKO CﬂOCOﬁCTByI'OT nposogunMbie MeponpUATUA NCUXONOrN4YecKom pasrpy3ke u
YINy4LlWeHNo NCUXmn4eckoro 3aoposbAa NMHBanmMaoB.
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4.6 KOHTpOﬂb KavyecTBa couyuanbHo-negarorm4eckux ycnyr

4.6.1 KoHTponb KayecTBa couuanbHO-Nefarormyeckux ycnyr, HanpaBrieHHbIX Ha obecne4vyeHue couuvarnbHOMU
6e3onacHoCTH

4.6.1.1 KauecTBo ycnyr, CBA3aHHbIX C COLMarnbHO-TPYAOBOW peabunutaumeint, KOHTPONMPYIOT NPOBEPKOW, B KaKoW CTeneHun
3TN ycrnyrn obecneymBalT cOo3faHue B YUYPEXAEHUAX YCMOBUW, MO3BOMSIOLINX MHBaNMAaM C MakcMManbHOW Nonb3on Ans
300pOBbS UCMOMb30BaTL OCTATOMHbIE TPYAOBbIE BO3MOXHOCTU U NPUHUMATL aKTUBHOE yYacTue B MPOBOAUMbLIX MEPONPUATUAX
no obyyeHnto npoeccnoHanbHbIM HaBbIKaMm.

4.6.1.2 KayecTBO yCnyr no opraHv3aumn nonyvyeHns uHeanmgamm obpasoBaHms ¢ y4eToM UX (OU3NHECKUX BO3MOXHOCTEN
MU YMCTBEHHbIX CMOCOBHOCTEN KOHTPONWUPYIOT MPOBEPKOW, BCE NU HeobXoAaumble YCMNOBWUS CO34aHbl ANS [OLKOIbHOro
BOCNUTaHUSI AeTel-MHBanNuaoB M MOMNyyYeHns MMu obpas3oBaHMs MO cneuyarnbHbiM NporpamMmamM, a Takke ANs NonyyYeHus
LUKONbHOrO 00pa3oBaHWsA MO cneumanbHbIM NporpaMmaM, YOOBMETBOPSOT MW Takue YCroBuS OEeTel-MHBanuaoB M WX
poautenen (3akOHHbIX NpeacTaBuTenen).

4.6.1.3 KayecTBO ycnyr no coumanbHO-Negarormyeckomy KOHCYIBTMPOBAHMIO KOHTPOMUPYIOT NPOBEPKOM, B KAaKOW CTENEHN
OHO MOMOraeT MWHBanuaam B PELUEHUM WMHTEPECYIOLWMX WX CoumanbHO-Nefarornyeckmx npobneM XW3HedesaTenbHOCTU U
yO0BNETBOPSIET NN UX NOTPEBGHOCTN.

4.6.2 KoHTponb Ka4yecTBa Npo4MxX coLumarnbHO-Neaarormieckux ycnyr

4.6.2.1 KoHTponb kavecTBa Yycnyr no oOy4YeHunio [EeTEeRn-MHBanNMOoOB HaBblkaM CaMOOOCNyXuBaHuss B ObITy K
06LLECTBEHHBLIX MECTax OCYLLECTBMSOT MNPOBEPKOW, Kak MPOBOAWUTCA 3TO OOyYeHue, Kak AeTU yCBauBaloT M NMPUMEHSIIOT Ha
npakTUKe NoMyYeHHbIe 3HaHUS.

4.6.2.2 KoHTponb kadecTBa yCNyr no opraHvM3aummn gocyra B yuYpexneHusix counanbHOro obcnyxmBaHms OCYLLECTBNAIOT
NPOBEPKON, KaKne MeponpusTUS OpraHu3yloTCA U MNPOBOASTCS (SKCKypCWMM, MOCELLEeHWe TeaTpoB, BbICTABOK, NPasgHUKM,
tobuneun, urpotepanus OeTen-MHBanvaoB, OpYyrve KynbTypHble MEpPONnpUSATUS), Kakow npoueHT obliero yucrna vHBanugoB
OXBa4eH 3TUMWN MEPOMPUATUSAMU, B KaKOW CTENEHU 3TU YCIYrn YAOBMETBOPSIIOT Ky MbTYPHbIE U YXOBHbIE 3aMpoCchl MHBANuaoB.,
CNOCOOCTBYIOT PaCLUMPEHMIO MX OBLLLETO U KYJBTYPHOrO KPYro3opa, yKpenmneHuio ux nNcuxmnyeckoro 300poBbsi.

4.7 KoHTpoOnb KayecTBa counanbHO-TPYAOBLIX yCnyr

4.7.1 KoHTponb kKkavecTBa YyCRAyr MO OCYLWECTBMEHNO Mep couvanbHOW MoAAepXKW, npedyCMOTPEHHbIX
3akoHogartenbcTBoM Poccuiickon ®egepaumn, NpoBOASAT NyTEM NPOBEPKM CBOEBPEMEHHOCTU OKa3blBaeMOro CO4encTBud, ero
coepxaHusl, KakoBa ero a(PEKTMBHOCTb B PELLUEHUN KOHKPETHbIX Npobrnem, CToswwmMX nepea WHBanuaamu, yaoBneTBopsieT
1NN OHO MX 3aKOHHbIE 3anpochl.

4.7.2 KoHTpornb KayecTBa YCIyr, CBSA3aHHbIX C KOHCYMBTUPOBAaHWEM M COAENCTBMEM B BOMpocax camoobecneyeHus,
pasBUTUS CEMENHOro NpeanpuHMMaTenbCcTBa, HaAOMHbIX MPOMbICIIaX U B APYrMx BONpocax 3TOro xapakrtepa, OCYLLEeCTBNAIT
nyTeM npoOBEepKM cocTaBa W coAepXaHus KOHCYMbrauuii, HacKOMbKO KBannUUMPOBAHHO W [OOXOAYMBO pPa3bsCHAT
WHBaNugaMm WMx npaea M BO3MOXHOCTU B MONOXUTENbHOM pEeLUEHUM MPOoBNemMbl YIyudlleHUss MaTepuaribHOro MoMOoXeHUs,
KaKOBbI MpaKkTUyeckme pesyrisraTbl 3TOr0 KOHCYNETMPOBaHMS.

4.7.3 KoHTponb kKayecTBa yCnyr no COAENCTBMIO: MHBanNuaam, Xenawlwum HaiTu BpeMeHHyto paboTy, paboty Ha gomy
UNu B [OPYrMX OTAENbHbIX YCMOBUSIX; OCBOOOXAEHHBIM W3 MECT mUWEHUs CBOoDOAbl; OeXeHuamM W  BbIHYXXOEHHbIM
nepeceneHuUam; CamoCTOATENbHO MPOXMBAOLLMM BbIMYyCKHMKAM OETCKUX OOMOB, LUKON-MHTEPHATOB U Cheuvanm3npoBaHHbIX
yYpexneHun Ons HeCOBEPLUEHHONMETHMX, HYXOawwWmMMcs B coumanbHOW peabunutauuu, Bblibope npodeccun, mnoucke wu
yCcTponcTBe Ha paboTy, nonydeHun KBanudukaumm, BPEMEHHON WNM MNOCTOAHHOW paboTbl, COOTBETCTBYIOLLENA WX
BO3MOXHOCTSAM, MOBLILEHMN KBanudukaumm, a Takke npodecCUMOHarbHON OpUeHTauMu W MosyYeHun cneumanbHOCTH,
OCYLLECTBAAOT MyTEM MPOBEPKU MNEPEeYHS U COoAepXaHua nNpOBEeAEHHbIX MEPONPUSATUI, HACKOMbKO CBOEBPEMEHHO W
KBaNuuUMpoBaHHO OHW ObINM OCYLLECTBEHbl, B KakoOW CTENeHW 3TO MOMOrfo MOMOXUTENbHOMY PELUEHMIO KOHKPETHbIX
npobrem, yaoBneTBOpUNo 3anpochbl 1 NOTpebHOCTN.

4.7.4 KoHTponb KayecTBa YCNyl, CBSA3aHHbIX C KOHCYNETMPOBaHMEM WHBaNWAOB MO BOMpocaM TPyAOYCTPOMCTBa,
OCYLLECTBNAIOT NPOBEPKOW, HACKOMbKO KBaNUMULMPOBAHHO U 4OXOQYMBO PasbsCHAIT MHBaNM4am Mx npasa M BO3MOXHOCTU
B MOMOXUTENbHOM peLleHUM NPOoGremMbl YIyYLLIEHUS] CBOErO MaTepuanbHOro NofioKeHUsl, KakoBbl MpakTUYeckue pesynsraTtbl
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KOHCYIbrnpoBaHuA.

4.7.5 Tpu KOHTpoOre KavyecTBa YCNyr, CBA3aHHbIX C OCYLLECTBNEHNEM MEPONPUATUIA MO CoLManbHO-TPYAOBON adanTauum
WHBaNMOOB, NPOBEPSIOT, KaK OPraHW30BaHbl 1 NPOBEAEHbI MEPONPUSTUS MO MOUCKY HEOBXOAMMBIX OpraHv3auunii U NPeanpUsSTUN
1 3aKIMHYEHUIO C HAMK LOFOBOPOB Ha TPYAOYCTPOMCTBO MHBANMAOB, a Takke No COAENCTBUIO B TPYAOYCTPOMCTBE Ha pabouve
MecTa B CaMO yYpexaeHve unu B co3gaBaeMblX NpU HEM NogpasfeneHusix, BCeM fM HyxXaawlmmcs B TPYAOYyCTPONCTBE
npenocTaBreHa Takasi BO3MOXHOCTb, KaK OLEHVMBAOT UHBaNMAbl Takue yCnyru.

4.8 KoHTponb kavyecTBa couuarnbHO-MpPaBoOBbIX YCIyr

Bce coumanbHO-NMpaBoBblE YCIYyrn, U3NoXXeHHble B HAacTodleM noapasgene, HarnpaBlieHbl Ha obecneveHne coumanbHON
6e30nacHOCTM MHBanNMAoB. ycnyrw npegocTaBnArTCA B cneayrwmnx obbemax u CbOpMaXZ

4.8.1 KayecTBo ycnyr, CBA3aHHbIX C KOHCYIBTMPOBaHWEM Mo BOMpocam NpaB UHBAaNWAOB Ha coumanbHoe 06CnyxmBaHue u
3aLLMTY CBOMX MHTEPECOB, KOHTPOMMUPYIOT NPOBEPKOW, B MOMHON N Mepe AOBOAAT A0 HWUX HY>XHYH MHOPMaUmio U faeT nu
OHa YyeTkoe npefAcTaBreHne O MOMOXEHHbIX MM MO 3aKOHY MpaBax Ha couuarnbHoe oBCrnyXmBaHvWe U 3aluTy OT BO3MOXHbIX
HapyLLUeHN 3aKoHa.

KayecTBO ycnyr no okasaHMO MOMOLLM B MOAFOTOBKE M Nogaye >xkanob KOHTPONUpYHT NPOBEPKOW, B KaKOW CTeneHu aTa
MoMOLLb CNOCOBCTBYET OPUONHECKN FPAMOTHOMY U3IOXEHUIO CYTH Xanob u CBOEBPEMEHHON VX OTNpPaBKe agpecaTam.

4.8.2 KoHTponb KadecTBa YCNyr MO OKas3aHU MNOMOLWM B OMOPMIIEHUN T[paKaaHaMu pPasnu4HbIX OPUANYECKUX
OOKYMEHTOB (4OKYMEHTOB, YAOCTOBEPSIOLLMX MNYHOCTb, JOKYMEHTOB Ha NOMyYeHMe NOMOXEHHbIX MO 3aKOHOA4ATENbCTBY Mep
coupanbHOW MNOAOEPXKKW, MEHCUMW, MOCOOMIi, Ha pelleHne OpYyrux BOMPOCOB COLManbHOM peabunuraummn) OCYLLECTBNSAIOT
NPOBEPKON, B KaKOW CTeNneHn 3Ta NoMoLLb obecneyvnna yaCcHeHne MHBanugamm - KNMeHTaMu yUpexaeHun cyTn UHTEpeCy oLLnxX
ux npobnem, cnocobcTBoBana PUAUYECKM TpamMOTHOM pa3paboTke W HanpaBneHWI0 B COOTBETCTBYHOLLME WMHCTaHUMK
HeobXoauMbIX [AOKYMEHTOB, obecreumna KOHTPOMb 3a WX MPOXOXOEHVWEeM, MOMOrna CBOEBPEMEHHOMY U OOBLEKTUBHOMY
peLueHnio Npobrnem uHeBanvga.

4.8.3 KayecTBO yCrnyr no CoOagencTBMIO B NOMYyYEHUM NHBANUOaMm - KIMEHTaMN yuYpexaeHuin CTaumoHapHOro coumansHOro
obcnyxmBaHua GecnnaTtHoM MOMOLLM afBoKaTa C Lernbi 3aliuTbl UX MPaB M MHTEPECOB KOHTPOMMPYHOT MPOBEPKOW, B KaKOW
Mepe CrnocobCcTBOBaNO 3TO COAENCTBME OKa3aHNO KBannUUMPOBaHHOM U AENCTBEHHOW IOPUANHYECKON NOMOLLM AN NPUHATUS
0OBEKTUBHOrO peLleHns Mo KOHKPETHOMY BOMPOCY.

4.8.4 KoHTponb KayecTBa YCnyr, CBf3aHHbIX C COAEWCTBMEM COXPAHEHUS XWUMbIX MOMELLEHWN, 3aHUMaeMbIX paHee
WHBaNuaaMmyn - KIAWEHTaMU YUYpPEXOEHUA CTauMOHapHOro CouManbHOro O6CNyXUBaHWS, a Takke BO BHEOYEPEOHOM
obecnevyeHnm uX >KUMbIM MOMELLEHNEM B Cry4yasiX, MNpeayCMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon ®denepauuu,
OCYLLLECTBMNAT MPOBEPKOW, B MOMHOM N Mepe obecneymBaeT 3TO COLENCTBME 3aALLUTY KITMEHTOB OT BO3MOXHOW MOTEpU
(BCcneocTeue pasnuMyHbIX OOCTOATENbLCTB) 3aKOHHO NPUHAANeXallen Unmn NOoNOXEHHOW MM XXUMOW MIowaan 1 HegonyLleHue
yLeMITeHUs NX 3aKOHHbIX NpaB U MHTEPECOoB.

4.8.5 KoHTporb kavyecTBa ycnyr, npeaycMaTpyBaroLLmMxX CoaeicTBUe B NOMYyYEHUN KOHCYETaTUBHOW MNOMOLUM VHBanugam
no couuanbHO-NPaBOBLIM BOMpocaMm (rpaxgaHCcKoe, XUMWLLHOe, TPYAOBOe, NEHCUMOHHOE, YrofOBHOE 3aKOHOA4aTeNbCTBO U Ap.)
W OKasaHWe MM pasfuYyHOM pPUANYECKON MOMOLLWM, OCYLLECTBMSIOT MPOBEPKOW, B MOMHOM M OOGbemMe MofyYalT OHU
HeobXxoOoMMyt0 MHGOPMaLMIO MO MHTEPECYHOWMM KX npobrnemaM M npakTUYECKY MOMOLLb B MOArOTOBKE W HarpaeneHun
COOTBETCTBYIOLMM afpecataMm [OKYMEHTOB (3asiBNeHui, xanob, cnpaBok U T.4.), HEOOXOAWUMbIX ANS MONOXWUTENbHOro
PELLEHNS 3aTPOHYTbIX B HUX BOMPOCOB.

4.8.6 KadecTtBO ycnyr no OKasaHui nomMmowmn B Yy4pexaeHuax CcTauuoHapHOro couuanbHOro O6CJ'Iy)KVIBaHI/I$-I aetam-
nHBanngam, AsndvWMMCA CUpPOTaMU UMK NMUAWLEHHbIMWU  POAUTENbCKOro nonevyntTenbcTBa MO OOCTWMXKEHUU 18-neTHero
BO3pacTa, B obecneyeHnn ux >KXUNbIMK MOMELLEHUSMMU KOHTPOJTNPYOT FIpOBepKOI;I, BCEM I HyXgawwmmca Oetam u
CBOEBpPEMEHHO I OKa3aHa 3Ta NoMOLllb, B KaKoW cTeneHu OHa CI'IOCOGCTByeT PeleHno MHTepecCyrwmnx unx XKUIMULWHbIX
np06neM no obecnevyeHnto NONOXEHHbLIM UM XXUMNbIM MOMELLEHNEM, yAoBNEeTBOPEHbI N AeTn 3TOM NOMOLLLHO.

4.9 KOHTpOﬂb KadyecTBa ycnyr B Luenax noBbilleéHUA KOMMYHUKaTUBHOIO noTteHuyunana

KoHTporb kayecTBa yCrnyr B LEMsX MOBbILWEHUS KOMMYHMKATMBHOIO NoTeHuuana ocyllecTBnsaT no npasunam FOCT P
52496 Ha cootBeTcTBUME [OCT P 57760.
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FOCT P 53348-2019 CouuanbHoe 06 cryxuBaHue HacerneHus. KoHTpornb ka4ecTBa coluanbHblX YCnyr MHBanugam Ctpanmua 11
OCT P om 06 ceHmsibpsi 2019 2. Ne 53348-2019

4.10 KoHTponb Ka4yecTBa CPOUHbIX COLMarbHbIX ycnyr

4.10.1 KoHTponb KayecTBa yCNyr, CBA3aHHbIX C CO4ENCTBMEM B OKa3aHUM MaTepuanbHOM NOMOLLK, OCYLLEeCTBASAIT NyTem
NPOBEPKM COCTaBa N COAEPXKaHUSA 3TON NOMOLLM, HACKOMNbKO cnocobcTBOBana oHa NosIHoOMY U CBOEBPEMEHHOMY obecneveHuto
HY>XXOarLWmMXcs MHBaNMO0B MONOXKEHHBbIMU UM AEHEXHBIMW CPeACTBaMU, NPOgYKTaMU NMUTAHUA, NMPOMBbILLIEHHBIMW TOBapamun n
apyrumn npegMeTamMmm NnepBot HE06XO4UMOCTH.

4.10.2 KoHTponb Ka4yecTBa yCnyr no okasaHuio COOENCTBUSA B NMOMYyYEHUM BPEMEHHOIO XXUNOro NOMELLEHNS, IOPUANYECKON
NMOMOLLM B LIENSIX 3aluThl NPaB M 3aKOHHbIX MHTEPECOB MHBANMOO0B, SKCTPEHHOW NCUXOMOrMYeckon NOMOLLM C NPUBIIEYEHNEM
K aTON paboTe MCMXOMOroB W MpurialleHnem CBSILLLEHHOCTYXUTenen (NpyM ux cornacum), OCyLLEeCTBASIOT NyTeM MpPOBEPKM,
HaCKOnMbKO MOSIHO M CBOEBpPEMEHHO obecneyvBaloT UHBANWAOB BCEM MpeAHa3Ha4YeHHbIM MM [AOBOSILCTBMEM W NpegMeTamu
nepBon He0BXOAMMOCTM M HACKOMbKO MOSTHO MM BbiK OKasaHbl COAENCTBMEM U NMOMOLLb.

4.10.3 Tpu KOHTpose KayecTBa CPOYHbIX CoUManbHbIX YCryr obpallaloT BHUMaHWe, HacKOMbKO CPOYHO, T.e. B CPOKM,
06yCnoBMeHHbIe HYXXAaeMOCTblo MHBanuaa 6e3 CocTaBneHVs UHAMBUAYaNbHOW MporpaMMbl U Ge3 3akmoyeHuss 4oroeopa,
npegocTaBneHa Heobxo4vMasi HeOTNOXHasi NOMOLLb UHBanNuAy.

YIK 658.382.3:006.354 OKC 03.080.30 oKnpa 2 87, 88

KntoueBble crnoBa: coumanbHoe OGCNYyXMBaHWE HacereHusl, KOHTPONb KayecTBa couManbHbIX YCnyr
WHBanuaaM, OeTW-MHBanuabl, COLManbHO-ObITOBbIE YCMYru, couuanbHO-MegUUMHCKUE YCIyrW, coumanbHo-
MCYXOSIOrMYeckme  YCrnyru, coumanbHo-negarorMyeckMe  ycryru,  coumanbHO-3KOHOMUYECKME  YCIyTH,
coumanbHo-NpaBoBbIe YCNyru
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nogrotoBrieH AO "Koagekc" n ceepeH no:
odmumanbHoe usgaHme

M.: CtaHgapTtuHdopm, 2019
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